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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

Awards will be made in the best inferest of the State of West Virginia.
The State may accept of reject in parl, or in whole, any bid.
All quotations are governed by the West Virginia Code and the Legisiative Rules of the Purchasing Division.

Prior to any award, the apparent successfhil vendor must be properly registerad with the Purchasing Division and have
paid the required $125.00 registration fee.

All services performed or goods defivered under State Purchase Orders/Contracis are to be continued for the ferm
of the Purchase Order/Conftract, contingant upon funds being appropriated by the Legisiature or othenwize being
made available. In the event funds are not appropriated or otherwise available for these services or goods, this
Purchase Order/Cordract becomes void and of no effect afier June 30.

Payment may only be made after the delivery and accepiance of goods or services.

Interest may be paid for late payment in accordance with the West Virginia Code,

Vendor preference will be granted upon written request in accordance with the West Vir;inia Code.

Tﬁe State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.
The Director of Purchasing may cancel any Purchase Order/Confract upon 30 days written notice to the sefler.

The laws of the State of West Virginia and the Legisiative Rules of the Purchasing Division shalf govern all rights
and duties under the Conlract, including without fimitation the validity of this Purchase Order/Contract.

Any reference to awtomatic renewal is hereby deleted. The Coniract may be renewed only upon mutual written
agreement of the pariies.

BANKRUPTCY: Inthe event the vendor/contractor files for bankrupicy protectmn this Contract may be deemed
null and veid, and terminated without turther order.

HIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Atforney General, and available onlfine at the Purchasing Division’s wab site
{hitpJiwww.state. wv.usfadmin/purchaselvre/hipaa.htm) is hereby made part of the agreement. Provided that, the
Agency meets the definition of a Covered Entity (45 CFR §160.103} and will be disclosing Protected Health
Information (45 CFR §160.103) fo the vendor.

nooa @

INSTRUCTIONS TO BIDDERS
Use the quotation forms provided by the Purchasing Division. '
SPECIFICATIONS: ltems offered must be in compliance with the specifications. Any deviation from the specifications
must be clearly indicated by the bidder. Alternates offerad by the bidder as EQUAL to the specifications must be

clearly defined. A bidder offering an altemnate should attach complete specifications and literature 1o the bid. The
Purchasing Division may waive minor deviations 1o specifications.

Complete all sections of the quotation form.
Unit prices shall prevall in cases of discrepancy.
All quotations are considered F.O.B. destination unless alternate shipping terms are clearly identified in the quotation.

BID SUBMISSION: All quotations must be delivered by the bidder to the office listed below prior to the date and fime
of the bid opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications.

SIGNED BID TO:

Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130
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Part 1

1.1

1.2

1.3

1.4

1.5

REQUEST FOR PROPOSAL

WORKFORCE WEST VIRGINIA BEP 08-063

GENERAL INFORMATION

Purpose:

The Acquisition and Contract Administration Section of the Purchasing Division “State”
on behalf of WORKFORCE West Virginia, Unemployment Compensation Division is
soliciting proposals to provide electronic banking services for the disbursement of
unemployment compensation via Electronic Payment Card (EPC) that is VISA or
Mastercard branded or Direct Deposit.

Project:
The mission or purpose of the project is to contract with a qualified financial institution
that meets the mandatory requirements and proposal evaluation criteria.

RFP Format:

This RFP has four parts. “Part 17 contains informational sections, “Part 2" describes the
background and working environment of the project, “Part 3"is a statement of the
specifications for the services requested pursuant to this RFP, contractual requirements,
and general terms/conditions and “Part 4” explains the required format of the Bidder's
response to the RFP, the evaluation criteria the State will use in evaluating the proposais
received, and how the evaluation will be conducted.

Inquiries:

Additional information inquiries regarding specifications of this RFP must be submitted in
writing to the State Buyer with the exception of questions regarding proposal submission
which may be oral. The dead!ine for written inquiries is identified in the Schedule of Events,
Section 1.16. All inquiries of specification clarification must be addressed to:

John Abbott , Senior Buyer
Purchasing Division

2019 Washington Street, East
P.O. Box 50130

Charleston, WV 25305-0130
Fax: (304) 5584115

The vendor, or anyone on the vendor’s behalf, is not permitted to make any contact
whatsoever with any member of the evaluation committee. Violation may result in
rejection of the bid. The State Buyer named above is the sole contact for any and all
inquiries after this RFP has been released.

Vendor Registration:

Vendors participating in this process should complete and file a Vendor Registration and
Disclosure Statement (Form WV-1) and remit the registration fee. Vendor is not required
to be a registered vendor in order to submit a proposal, but the successful bidder must
register and pay the fee prior to the award of an actual purchase order/contract.

Revised 12/11/07
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1.6

1.7

1.8

1.9

Oral Statements and Commitments:

Vendor must clearly understand that any verbal representations made or assumed to be
made during any oral discussions held between Vendor's representatives and any State
personnel is not binding. Only the information issued in writing and added to the Request
for Proposal specifications file by an official written addendum are binding.

Economy of Preparation:

Proposals should be prepared simply and economically, providing a straightiorward, concise
description of Vendor's abilities to satisfy the requirements of the RFP. Emphasis should be
placed on completeness and clarity of content.

Labeling of RFP Sections:
The sections within this RFP contain instructions governing how the Vendor's proposal is to
be arranged, submitted and to identify the material to be included therein.

1.8.1 Mandatory Requirements.

The mandatory sections included in part 3 and 4 require a response, and they describe the
minimum requirements requested in this RFP. Any specification or statement containing the
word “must’, “shall, or “will” are mandatory. The vendor is required to meet the intent of the
mandatory specifications in order to be eligible for consideration and to continue in the
evaluation process. A simple “yes” or “no” response to these sections is not adequate.
Failure to meet mandatory items shall result in disqualification of the vendor's proposal and
the evaluation process terminated for that vendor. Decisions regarding compliance with the
intent of any mandatory specification shall be at the sole discretion of the State.

1.8.2 Contract Terms and Conditions:
This Request for Proposals contains all the contractual terms and conditions under which
the State of West Virginia will enter into a contract.

1.8.3 Infomational Sections:

All non-mandatory information specifications do not require a response from the Vendor.
They are intended to aid the vendor in structuring an effective proposal capable of meeting
the needs of the issuing agency.

Proposal Format and Submission:

1.9.1  Vendors must complete a response to all mandatory specifications in order to be
considered. Each proposal must be formatted as per the outline in Part 4 of this RFP. No
other arrangement or distribution of the proposal information may be made by the bidder.
Failure on the part of the bidder fo respond to specific requirements detailed in the RFP may
be basis for disqualification of the proposal. The State reserves the right to waive any
informalities in the proposal format and minor irregularities.

1.9.2 State law requires that the original technical and cost proposal be submitted to the
Purchasing Division. Al proposals must be submitted to the Purchasing Division prior to
the date and time stipulated in the RFP as the opening date. All bids will be dated and time
stamped to verify official time and date of receipt.

Revised 12/11/07
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1.9.3 Vendors mailing proposals should allow sufficient time for mail delivery to ensure
timely arrival. In accordance with West Virginia Code §5A-3-11, the Purchasing Division
cannot waive or excuse late receipt of a proposal which is delayed and late for any reason.
Any proposal received after the bid opening date and time will be immediately disqualified in
accordance with State law and the administrative rules and regulations.

Vendors responding to this RFP shall submit:
One original technical and cost plus (5) convenience copies to:

Purchasing Division

2019 Washington Street, East
P.O. Box 50130

Charleston, WV 25305-0130

The outside of the envelope or package(s) should be clearly marked:
Buyer: John Abbott, Senior Buyer
Reg#:  BEP08063
Opening Date:  1/31/08
Opening Time: 1:30P. M

1.9.4. Best Value Purchasing Standard Format

All Reguest for Proposals shall follow the standard format defined by the Purchasing
Division. This format addresses required areas and enables the agency fo modify the
background and scope of work to meet its needs.

1.9.4.1 Evaluation Criteria: All evaluation criteria must be clearly defined in the specifications
section and based on a 100 point fotal score. Based on a 100 point tfotal, cost shall
represent a minimum of 30 of the 100 total points in the ciiteria.

1.9.4.2 Proposal Format and Content. Proposals shall be requested and received in two
distinct parts: Technical and Cost. The cost portion shall be sealed in a separate envelope
and will not be opened initially.

1.9.4.3 Technical Bid Opening: The Purchasing Division will open only the technical
proposals on the date and fime specified in the Request for Proposal. The Purchasing
Division representative will read aloud the names of those who responded to the solicitation.
The Purchasing Division Buyer will confirm that the original packages contain a separately
sealed cost proposal prior to providing the courtesy copies to the agency to begin the
evaluation process.

1.9.4.4 Technical Evaluation: The pre-selected, approved evaluation committee will review
the technical proposals, deduct appropriate points for deficiencies and make a final written
consensus recommendation to the Purchasing Division Buyer. [f the Buyer approves the
committee’s recommendation, the technical evaluation will be forwarded to an internal
review committee within the Purchasing Division.
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1.9.4.5 Cost Bid Opening: Upon approval of the technical evaluation from the internal review
committee, the Purchasing Division shall schedule a time and date to publicly open and read aloud
the cost proposals. The agency and the vendors shall be notified of this date.

1.9.4.6 Cost Evaluation and Resident Vendor Preference: The evaluation committee will review the
cost proposals, assign appropriate points and make a final consensus recommendation to the
Purchasing Division. In accordance with West Virginia Code §5A-3-37, the Purchasing Division will
make the determination of the Resident Vendor Preference, if applicable. Resident Vendor
Preference provides an opportunity for qualifying vendors to request at the time of bid preference for
their residency status. Such preference is an evaluation method only and will be applied only to the
cost bid in accordance with the West Virginia Code. A certificate of application is used to request
this preference. A West Virginia vendor may be eligible for two 2.5% preferences in the evaluation
process.

1.9.4.7 Contract Approval and Award: After the cost proposals have been opened, the evaluation
committee completes its review and prepares the final evaluation making its recommendation for
contract award based on the highest scoring vendor. The final evaluation is submitted to the
Purchasing Division buyer. Once approved by the buyer, the final evaluation must be reviewed and
approved by the Purchasing Division internal review committee. The contract is prepared and
signed in the Purchasing Division, forwarded to the Attomey General's Office for approval as to
form, encumbered and mailed to the appropriate parties.

1.10 Rejection of Proposals:
The State shall select the best value solution according to the evaluation criteria. However,
the State reserves the right to accept or reject any or all proposals, in part or in whole at its
discretion. The State reserves the right to withdraw this RFP at any time and for any
reason. Submission of, or receipt by the State of proposals confers no rights upon the bidder
nor obligates the State in any manner.

A contract based on this RFP and the Vendor’s proposal, may or may not be awarded. Any
contract resulting in an award from this RFP is not valid until properly approved and
executed by the Purchasing Division and approved as to form by the Attomey General.

1.11 Incurring Costs:
The State and any of its employees or officers shall not be held liable for any expenses
incurred by any bidder responding to this RFP for expenses to prepare, deliver the proposal,
or to attend any mandatory pre-bid meeting or oral presentations.

1.12 Addenda:
If it becomes necessary to revise any part of this RFP, an official written addendum will be
issued by the State to all bidders of record.

1.13 Independent Price Determination:
A proposal will not be considered for award if the price in the proposal was not arrived at
independently without collusion, consultation, communication, or agreement as to any matter
relating to prices with any competitor unless the proposatl is submitted as a joint venture.
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1.14

Price Quotations:
The price(s) quoted in the bidder's proposal will not be subject to any increase and will be
considered firm for the life of the contract unless specific provisions have been provided for

adjustment in the original contract.

Public Record:

1.15.1 Submissions are Public Record.

All documents submitted to the State Purchasing Division related to purchase orders or
contracts are considered public records. All bids, proposals or offers submitted by bidders
shall become public information and are available for inspection during normal official
business hours in the Purchasing Division Records and Distribution center after the bid

opening.

1.15.2 Written Release of Information.

All public information may be released with or without a Freedom of Information request,
however, only a written request will be acted upon with duplications fees paid in advance.
Duplication fees shall apply to all requests for copies of any document. Currently the fees
are $0.50/page, or a minimum of $10.00 per request which ever is greater.

1.15.3 Risk of Disclosure.

1.16

1.17

1.18

The only exemptions to disclosure of information are listed in West Virginia Code §25B-1-4.
Primarily, only trade secrets, as submitted by a bidder, are exempt to public disclosure. The
submission of any information to the State by a vendor puts the risk of disclosure on the
vendor. The State does not guarantee non-disclosure of any information to the public.

Schedule of Events: (Dates to be set mutually agreed upon (TBA) after submission and
approval of the RFP by Purchasing. Events not required may be deleted.).

Vendor's Written Questions Submission Deadline. ...01/15/08; 2:00 PM
Mandatory Prebid Conference ... 01/17/08;11:00 AM
Bid Opening Date ..........cocoiiimmriinee e 02/13/08 1:30 P.M.

Mandatory Pre-bid Conference: (Agency Option)

A mandatory pre-bid conference shall be conducted on the date specified above at 11:00
a.m. Said conference will be held at Purchasing Division Bid Room 2019 Washington Street
East, Charleston WV 25305-0130. All interested bidders are required to be present at
this meeting. Failure to attend the mandatory pre-bid conference shall automatically
result in disqualification. No one person can represent more than one vendor.

Purchasing Affidavit:

West Virginia State Code §5A-3-10a(3)(d) requires that all bidders submit an affidavit
regarding any debt owed to the State. The affidavit must be signed and submitted prior to
award. It is preferred that the affidavit be submitted with the proposal.
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1.19

General Terms and Conditions:

By signing and submitting its proposal, the successful Vendor agrees to be bound by all the terms
contained in this RFP.

1.19.1 Conflict of Interest.

Vendor affirms that it, its officers or members or employees presently have no interest and shall not
acquire any interest, direct or indirect, which would conflict or compromise in any manner or degree
with the performance or its services hereunder. The Vendor further covenants that in the
performance of the contract, the Vendor shall periodically inquire of its officers, members and
employees concemning such interests. Any such interests discovered shalt be promptly presented in
detail to the Agency.

1.19.2 Prohibition Against Gratuities:

Vendor warrants that it has not employed any company or person other than a bona fide employee
working solely for the vendor or a company regularly employed as its marketing agent to solicit or
secure the contract and that it has not paid or agreed to pay any company or person any fee,
commission, percentage, brokerage fee, gifts or any other consideration contingent upon or
resulting from the award of the contract.

For breach or violation of this warranty, the State shall have the right to annul this contract without
liability at its discretion or to pursue any other remedies available under this contract or by law.

1.19.3 Certifications Related to Lobbying:

Vendor certifies that no federal appropriated funds have been paid or will be paid, by or on behalf of
the company or an employee thereof, to any person for purposes of influencing or attempting to
influence an officer or employee of any Federal entity, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with the awarding of
any Federal contract, the making of any Federal grant, the making of any Federal loan, the entering
into of any cooperative agreement, and the extension, continuation, renewal, amendment or
modification of any Federal contract, grant, loan or cooperative agreement.

If any funds other than federally appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee or any agency, a Member of Congress,
an officer or employee of Congress or an employee of a Member of Congress in connection with this
Federal contract, grant, loan or cooperative agreement, the Vendor shall complete and submit a
disclosure form to report the lobbying.

Vendor agrees that this language of certification shall be included in the award documents for all
sub-awards at all tiers, including subcontracts, sub-grants, and contracts under grants, loans, and
cooperative agreements, and that all sub-recipients shall certify and disclose accordingly. This
certification is a material representation of fact upon which reliance was placed when this contract
was made and entered into.
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1.19.4 Vendor Relationship:

The relationship of the Vendor to the State shall be that of an independent contractor and no
principal-agent relationship or employer-employee relationship is contemplated or created by the
parties to this contract. The Vendor as an independent contractor is solely liable for the acts and
omissions of its employees and agents.

Vendor shall be responsible for selecting, supervising and compensating any and all individuals
employed pursuant to the terms of this RFP and resulting contract. Neither the Vendor, nor any
employees or contractors of the vendor, shall be deemed fo be employees of the State for any
purposes whatsoever.

Vendor shall be exclusively responsible for payment of employees and contractors for all wages and
salaries, taxes, withholding payments, penalties, fees, fringe benefits, professional liability insurance
premiums, contributions to insurance and pension or other deferred compensation plans, including
but not limited to, Workers' Compensation and Social Security obligations, and licensing fees, etc.
and the filing of all necessary documents, forms and returns pertinent to all of the foregoing.

Vendor shall hold harmless the State, and shall provide the State and Agency with a defense
against any and all claims including but not fimited to the foregoing payments, withholdings,
contributions, taxes, social security taxes and employer income tax retums.

The Vendor shall not assign, convey, transfer or delegate any of its responsibilities and obligations
under this contract to any person, corporation, partnership, association or entity without expressed
written consent of the Agency.

1.19.5 Indemnification:

The Vendor agrees to indemnify, defend and hold harmiess the State and the Agency, their officers,
and employees from and against: (1) Any claims or losses for services rendered by any
subcontractor, person or firm performing or supplying services, materials or supplies in connection
with the performance of the contract; (2) Any claims or losses resulting to any person or entity
injured or damaged by the Vendor, its officers, employees, or subcontractors by the publication,
translation, reproduction, delivery, performance, use or disposition of any data used under the
contract in a manner not authorized by the contract, or by Federal or State statutes or regulations;
and (3) Any failure of the Vendor, its officers, employees or subcontractors to observe State and
Federal laws, including but not limited to laborand wage laws.

1.19.6 Conftract Provisions:

After the successful Vendor is selected, a formal contract document will be executed between the
State and the Vendor. In addition, the RFP and the Vendor's response will be included as part of
the contract by reference. The order of precedence is the contract, the RFP and the Vendor's
proposal in response to the RFP.

1.18.7 Governing Law:
This contract shall be governed by the laws of the State of West Virginia. The Vendor further

agrees to comply with the Civil Rights Act of 1964 and all other applicable laws and regulations,
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Federal, State and Local Government.

1.19.8 Compliance with Laws and Regulations:
The vendor shall procure all necessary permits and licenses to comply with all applicable laws,
Federal, State or municipal, along with all regulations, and ordinances of any regulating body.

The Vendor shall pay any applicable sales, use or personal property {axes arising out of this
contract and the transactions contemplated thereby. Any other taxes levied upon this contract, the
transaction, or the equipment, or services delivered pursuant here to shall be borne by the
contractor. It is clearly understood that the State of West Virginia is exempt from any taxes
regarding performance of the scope of work of this contract.

1.19.9 Subcontracts/Joint Ventures:

The Vendor is solely responsible for all work performed under the contract and shall assume ptime
contractor responsibility for all services offered and products to be delivered under the terms of this
contract. The State will consider the Vendor to be the sole point of contact with regard to all
contractual matters. The Vendor may, with the prior written consent of the State, enter into written
subcontracts for performance of work under this contract; however, the vendor is fotally responsible
for payment of all subcontractors.

1.19.10 Term of Contract & Renewals:

This contract will be effective (date set upon award) and shall extend for the period of one (1) year,
at which time the contract may, upon mutual consent, be renewed. Such renewals are for a period
of up to one (1) year, with a maximum of two (2) one year renewals, or until such reasonable time
thereafter as is necessary to obtain a new contract. The “reasonable time” period shall not exceed
twelve (12) months. During the “reasonable time” period Vendor may terminate the confract forany
reason upon giving the Agency ninety (90) days written notice. Notice by Vendor of intent to
terminate will not relieve Vendor of the obligation to continue to provide services pursuant fo the
terms of the contract.

Any change in Federal or State law, or court actions which constitute binding precedent in West
Virginia, and which significantly alters the Vendor's required activities or any change in the
availability of funds, shall be viewed as binding and shall warrant good faith renegotiation of the
compensation paid to the Vendor by the Agency and of such other provisions of the contract thatare
affected. If such renegotiation proves unsuccessful, the contract may be terminated by the State
upon written notice to the Vendor at least thirty (30) days prior to termination of this contract.

1.19.11 Non-Appropriation of Funds:

if the Agency is not allotted funds in any succeeding fiscal year for the continued use of the service
covered by this contract by the West Virginia Legislature, the Agency may terminate the contract at
the end of the affected current fiscal period without further charge or penalty. The Agency shall give
the vendor written notice of such non-aliocation of funds as soon as possible after the Agency
receives notice. No penalty shall accrue to the Agency in the event this provision is exercised.
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1.19.12 Contract Termination:

The State may terminate any contract resulting from this RFP immediately at any time the Vendor
fails to carry out its responsibilities or to make substantial progress under the terms of this RFP and
resulting contract. The State shall provide the Vendor with advance notice of performance
conditions which are endangering the contract's continuation. If after such notice the Vendor fails to
reredy the conditions contained in the notice, within the time period contained in the notice, the
State shall issue the Vendor an order to cease and desist any and all work immediately. The State
shall be obligated only for services rendered and accepted prior to the date of the nofice of

fermination.

The contract may also be terminated by the State with thirty (30) days prior notice.

1.19.13 Changes: '
if changes to the original contract become necessary, a formal contract change order will be

negotiated by the State, the Agency and the Vendor, to address changes to the terms and
conditions, costs of work included under the contract. An approved contract change order is defined
as one approved by the Purchasing Division and approved as to form by the West Virginia Attomey
General's Office, encumbered and placed in the U.S. Mail prior to the effective date of such
amendment. An approved contract change order is required whenever the change affects the
payment provision or the scope of the work. Such changes may be necessitated by new and
amended Federal and State regulations and requirements.

As soon as possible after receipt of a written change request from the Agency, butin no event more
than thirty (30) days thereafter, the Vendor shall determine if there is an impact on price with the
change requested and provide the Agency a written statement to identifying any price impact on the
contract or to state that there is no impact. In the event that price will be impacted by the change,
the Vendor shall provide a description of the price increase or decrease involved in implementing

the requested change.

NO CHANGE SHALL BE IMPLEMENTED BY THE VENDOR UNTIL SUCH TIME AS THE
VENDOR RECEIVES AN APPROVED WRITTEN CHANGE ORDER.

1.19.14 Invoices, Progress Payments, & Retainage: The Vendor shall submitinvoices, in arrears, 1o
the Agency at the address on the face of the purchase order labeled “Invoice To” pursuant to the

terms of the contract.

1.19.15 Record Retention (Access & Confidentialify).

Vendor shall comply with all applicable Federal and State of West Virginia rules and regulations,
and requirements governing the maintenance of documentation to verify any cost of services or
commodities rendered under this contract by Vendor. The Vendor shall maintain such records a
minimum of five (5) years and make available all records to Agency personnei at Vendor’s location
during normal business hours upon written request by Agency within 10 days after receipt of the

request.
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Vendor shall have access to private and confidential data maintained by Agency to the extent
required for Vendor to carry out the duties and responsibilities defined in this contract. Vendor
agrees to maintain confidentiality and security of the data made available and shall indemnify and
hold harmless the State and Agency against any and all claims brought by any party attributed to
actions of breech of confidentiality by the Vendor, subcontractors or individuals permitted access by

Vendor.

PART 2 OPERATING ENVIRONMENT

T EN

2.1 Location:
Agency is located at 112 California Avenue, Charleston, West Virginia 25305

2.2  Background:
The mission of the Unemployment Compensation Division of WORKFORCE West

Virginia is, to accurately, fairly, and promptly administer quality unemployment
compensation services through the collection of employer contributions and the payment
of benefits to eligible individuals.

T e S

State Workforce Agencies are continuously seeking ways to provide unemployment
benefit payments to claimants in a manner that is expedient, secure, and cost effective.
Within recent years most states have successfully implemented debit cards and direct
deposits for benefit payments. The federal government has found that electronic
payments are especially advantageous when a disaster occurs and mail service is
interrupted and have been found to be useful when claimants relocate.

The implementation of direct deposit and debit card payments will result in the reduction
of costs associated with check printing which involves the purchasing of security paper,
actual printing costs, distribution and postage fees, equipment and labor costs
associated with check printing, folding inserting, and mail processing. It will also
eliminate lost checks and check fraud. These reductions will result in reduced staff time
that can be reallocated to other areas of need.

WORKFORCE West Virginia uses a shared mainframe (enterprise server). This
mainframe consists of two CPU's, an IBM 9672-R66-enterprise server and an IBM 9672-
R32-enterprise server. |t uses a Cisco Systems router, Pix Firewall and [BM 3174-1L
cluster controllers for communications.

This is where WORKFORCE West Virginia will originate and receive files via a secure
connection, such as, CONNECT:Direct.

Michae! Moore, Director, Unemployment Compensation Division, shall be the contact
person.

10
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PART 3 PROCUREMENT SPECIFICATIONS

3.1

3.2

General Requirements:

The Unemployment Compensation Division of WORKFORCE West Virginia is
requesting proposals from quaiified financial institutions to implement electonic banking
services for the disbursement of unemployment compensation via Electronic Payment
Card (EPC) that is VISA or Mastercard branded or Direct Deposit.

Scope of Work:

1. Mandatory Requirements

The Electronic Payment Card (EPC) must:

A

F.

m o 0 o

be branded VISA or Mastercard, shall operate via the VISA or Mastercard network, shall
be accepted by any participating merchant, and the card will allow for PIN based and
signature based purchase; )

perform through an operating ATM network and allow for withdrawal of cash through a
normal ATM transaction;

be re-loadable, have a stored value, and cannot operate as a credit card or have a line of
credit associated with it;

support Point of Sale and cash back purchases and support on-line and phone purchase
capabilities;

not require a bank account relationship or credit approval of the card holder/claimant;
and,

be “Regulation E” compliant.

The successiul vendor must:

G.
H.

I

o =z =

provide fraud protection;

provide 24 hours per day, 365 days per year, foli-free customer service support;

allow the claimant to elect either Direct Deposit or EPC services. In the event the
claimant does not provide the necessary bank account information, the vendor shall
automatically defer the claimant to the EPC sewices;

provide the initial cards to the claimant;

issue the initial card to the claimant within five (5) to seven (7) days of receipt of
information from WORKFORCE West Virginia;

process file that loads value on the cards within twenty-four (24) hours of the receipt of
WORKFORCE West Virginia’s file;

not charge any fees whatsoever to the agency or claimant that is not specifically
identified herein;

assume all Regulation E responsibility for the card, including providing monthly
statements by mail to claimant,

establish an automated procedure for an electronically secure data connection to accept
claimant account information on a daily basis {i.e., new accounts, updates), requiring no
manual entry of data by WORKFORCE West Virginia;
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P. establish, in conjunction with WORKFORCE West Virginia, an interface for the receipt of

EE.

FF.

batch account information,;

process and credit payments to the claimant/cardholder’s account by the close of
business on the day that WORKFORCE West Virginia funds are deposited with the
vendor;

be FDIC, FSLIC, or NCUSIF insured and affiliated with the VISA or Mastercard system;
not deny any claimant referred by WORKFORCE West Virginia for participation in the
EPC or direct deposit program,

not allow the claimant/cardholder to make deposits or add value to the card;

not allow the claimant/cardholder to obtain checks or negotiate checks against the cad
of the underlying account;

provide educational and instructional material associated with the card and direct deposit
to the claimant/cardholder and Workforce West Virginia;

. provide a list of fees associated with using the card or direct deposit account and when

said fees apply;

. notify the claimant/cardholder in advance of changes in policy that affect them or their

account;

. notify WORKFORCE West Virginia in advance of any changes affecting

claimant/cardholders;

. reinstate suspended cards (reopened claims) at the request of WORKFORCE West

Virginia;

. notify WORKFORCE West Virginia if a card or direct deposit account is unused for

more than three (3) months;

return funds from any unused cards or accounts, at the request of WORKFORCE West
Virginia;

allow WORKFORCE West Virginia to reverse any deposits made in emor; and,

GG. not charge a monthly account fee.

2. Preferences

The vendor may:

o mm O O W

allow WORKFORCE West Virginia to choose or provide a graphic for the card;

allow WORKFORCE West Virginia to approve the instructional material provided with the
card;

begin accepting initial deposits from WORKFORCE West Virginia no later than seven {7
days after the initial cards are distributed to the claimant/cardholder;

allow the card or account to remain active until WORKFORCE West Virginia indicates

“otherwise;

aliow the claimant/cardholder to choose and change the PIN;

make every effort to disallow any transaction that causes the claimant/cardholder to
exceed the amount available in the account;

allow for withdrawals at the vendor’s teller window at no cost;

notify WORKFORCE West Virginia within the negotiated timeframe when a card is
retumed by the United States Postal sewvice as undeliverable;

send a daily data file which will inform WORKFORCE West Virginia of the date the
account is ready to accept deposits;
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submit a monthly file which provides the following information: 1} the total number of
cards issued; 2) the total number of cards cancelled; 3) a list of all direct deposit
accounts opened; and, 4) a list of any unused cards/accounts;

provide 24 hours per day, 365 days per year, a toll-free and web access to card/account
balance and transaction information;

provide a domestic call center to provide customer service support,

replace lost or stolen cards within one (1) day of notification; and,

allow for a minimum of two (2) ATM withdrawals per customer per month from the
vendor's ATM network at no cost.

Additional Information

The following information is being requested for evaluation purposes:

A

cow

m

3.3

Describe your ATM and POS coverage in West Virginia. |dentify areas of the State
where coverage is lacking. ldentify ATMs where no service charge is assessed.
Provide information regarding the locations of your branch banks in WV,
Can cardholder information be used for commercial solicitation purposes?
Provide three (3) references of clients with substantially similar needs and activities as
those suggested in this RFP. Include contact names and numbes and the length of time
service has been provided to them.
s insurance coverage, or other remedies, carried by your institution with respect to any
acts or omissions resulting in loss of funds and identity theft?
How many stored value card participants are currenily supported by your systems? How
many can be?
Define the systems disaster support available to your stored value card services
including:

1. Backup and recovery capabilities

2. Security and emergency arrangements

3. Downtime experience

4. What was the length and number of times your system was down in the last

three years?
5. Why was your system down and how was the problem corrected?

Special Terms and Conditions:

3.3.1 Bid and Peiformance Bonds: N/A

3.3.2 Insurance Requirements: FDIC & Professional & General Liability of
$1,000,000.00

3.3.3 License Requirements: Workers Compensation, FDIC Approved

3.3.4  Litigation Bond: N/A

PART 4 PROPOSAL FORMAT
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4.1

4.2

Vendor’s Proposal Format:
The proposal must be formatted in the same order, providing the information listed below:

Title page - Should state the RFP Subject and number, the name of the Vendor, Vendor's
business address, telephone number, name of authorized contact person to speak on behalf
of the Vendor, dated and signed.

Tabie of Contents - Clearly identify the material by section and page number.

Section |  Implementation and Delivery
Describe plans for the implementation and delivery of EPC services to include
thevendor’s approach to implement and deliver the services specified in this
RFP. :

Section lI- Experience
Vendorwill provide a listing of other similar contracts/agreements that are
curently in effect and or have been completed, as well as three (3) references.

Section Ii} Cost
This section must contain all information related to the proposed costs and
&es for providing the services requested in this RFP. Cost responses must
be submitted undera separate sealed cover.

Each vendor shall submit a complete listing of its charges as part of its proposal.
Specifically, each Vendor shall complete Appendix A to this RFP which shall then document
the Vendor's bid for charges for this type of service.

Each Vendor shall submit an all-inclusive cost for the category of service listed on the
aforementioned appendix, including all subcontracting and related costs. Only itemized
charges included on the aforementioned appendix shall be paid to the Vendor for the
services described in this RFP.

The Vendor shall provide a cost proposal that includes pricing for the transition phase, the
operational costs, and ancillary costs.

Each Vendor shall complete Appendix A and Appendix B attached hereto.

Evaluation Process:

4.2.1 Method of Evaluation:

The proposals will be evaluated by a committee of three (3) or more individuals in

accordance with the criteria stated. The Vendor who meets all the mandatory specifications
and attains the highest point score of ail vendors shall be awarded the contract. The
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4.3

4.4

4.5.

selection of the successful vendor will be made by a consensus of the evaluation committee.

Evaluation Criteria: The following are the evaluation factors and maximum points possible
for technical point scores:

A. Process for implementation and delivery of services 40

B. Experience 30
C. Cost _ 30
Total 100 Point Possible

Each cost proposal cost will be evaluated by use of the following formula for all vendors who
attain the Minimum acceptable score only:

Lowest price of all proposals
x 30 = Price Score

Price of Proposal being evaluated

Minimum Acceptable Score:

Vendors must score a minimum of 70% of the total technical points possible. The technical
points are listed above in Section 4.3. The minimum qualifying score on the technical
potion is 49 points. All vendors not attaining the minimum acceptable score (MAS) shall be
disqualified and removed from further consideration.

The State will select the successful vendor’s proposal based on best value purchasing which
is not necessarily the vendor with the lowest price. Cost is considered but is not the sole
determining factor for award. The State does reserves the right to accept or reject any or all
of the proposals, in whole or in part, without prejudice, if to do so is felt to be in the best
interests of the State.

Vendor's failure to provide complete and accurate information may be considered
grounds for disqualification. The State reserves the right, if necessary, to ask
vendors for additional information to clarify their proposals.

Cost Proposal Format/Bid Sheets

See attached AppendixA and B
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APPENDIX A
COST PROPOSAL
BEP08063
Not to Exceed Total Components of All-Inclusive Annual Cost
i Of All-Inclusive :

gime |l Cout Transitional Cost | 0" OPerational | neiftary Cost
Year 1 $ $ $ g ;E
Year 2 $
Year 3 b3

Total Z

Cost $ =

Vendor Name: Date:

Vendor Signature: Title: =




APPENDIX B

Debit Card Services — BEPOS063

Fe Sch

edule

- Type of Service Feg - =5 ¢

Setup Fee
Monthly Account Services $
ATM Withdrawal 3
First four ATM withdrawal transactions each month 3
Additional ATM withdrawals 3
All ATM transactions performed outside of the U.S. ]
ATM surcharge at any Bank 3
Balance Inquiry
Telephone balance inquiries through toll-free IVR 5
Web balance inquiries b}
ATM balance inquiries b
All other ATM balance inquiries 3
Account Overdraft 3
Denial for insufficient Funds $
Account inactivity beginning 12 months after last account activity 3
Card Issuance Services
Card deactivation $
Card reactivation L
Expired card replacement $
Additiona! or cash transfer card issuance b
One card replacement request by cardholder per year b
Additional card replacement requested by cardholders b
Web account services b
Cardholder contact to customer services - $
Change of PIN' 3
Monthly Statement $
Account transaction research $
Point of sale (POS) b
Conversion of foreign currency $
Ovemight delivery services requested by cardholder 5
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RFQNo. ___BEP08063 -

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or
any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or
a related party to the vendor or prospective vendor is a debtor and the debt owned is an amount greater than
one thousand dollars in the aggregate

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any
of its political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted
workers' compensation premium, penalty or other assessment presently delinquent or due and required to be
paid to the state or any of its pofitical subdivisions, including any interest or additional penalties accrued
thereon.
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“Debtor” means any individual, corporation, partnership, association, iimited liability company or any other form
or business association owing a debt to the state or any of its political subdivisions. “Political subdivision”
means any county commission; municipality; county board of education; any instrumentality established by a
county or municipality; any separate corporation or instrumentality established by one or more counties or
municipalities, as permitted by law; or any public body charged by law with the performance of a government
function or whose jurisdiction is coextensive with one or more counties or municipalities. “Related party” means
a party, whether an individual, corporation, partnership, association, limited liability company or any other form
or business association or other entity whatsoever, related to any vendor by blood, marriage, ownership or
contract through which the party has a relationship of ownership or other interest with the vendor so that the
party will actually or by effect receive or control a portion of the benefit, profit or other consideration from
performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the
total contract amount.
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EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax
administered pursuant to chapter eleven of this code, workers’ compensation premium, permit fee or
environmental fee or assessment and the matter has not become final or where the vendor has entered into a
payment pian or agreement and the vendor is not in default of any of the provisions of such plan or agreement.

LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local
laws and requirements by any state or local agency of West Virginia, including, but not fimited to, the West
Virginia Secretary of State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission,
or any other state agencies or political subdivision. Furthermore, the vendor must provide all necessary
releases to obtain information to enable the Director or spending unit to verify that the vendor is licensed and in
good standing with the above entities.

CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any
such personally identifiable information or other confidential information gained from the agency, unless the
individual who is the subject of the information consents to the disclosure in writing or the disclosure is made
pursuant to the agency's policies, procedures and rules. Vendors shouid visit www.state.wv.us/
admin/purchase/privacy for the Notice of Agency Confidentiality Policies.

Under penality of law for false swearing (West Virginia Code, §61-5-3), it is hereby certified that the vendor
acknowledges the information in this said affidavit and are in compliance with the requirements as stated.

Vendor's Name:

Authorized Signature: Date:

Purchasing Affidavit (Revised 04/15/07)




