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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

Awards will be made in the best interes! of the State of West Virginia.
The State may accept or reject in part, or in whole, any bid.
All quotations are governed by the West Virginia Code and the Legisiative Rules of the Purchasing Division.

Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division and have
paid the required $125.00 registration fee,

All services performed or goods delivered under State Purchase Orders/Coniracls are o be continued for the term
of the Purchase Order/Coniract, contingent upon funds being appropriated by the Legislature or otherwise being
made available. In the event funds are not appropriated or otherwise available for these services or goods, this
Purchase Order/Contract becomes void and of no effect after June 30.

Payment may only be made afler the delivery and acceptance of goods or services.

Interest may be paid for late payment in accerdance with the West Virginia Code.

Vendor preference will be granted upon written request in accordance with the West Virginia Code.

The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

The Director.of Purchasing may cancel any Purchase Order/Contract upon 30 days writien notice lo the seller.

The laws of the Stale of West Virginia and the Legislative Rules of the Purchasing Division shall govern all rights
and duties under the Contract, including without iimitation the validity of this Purchase Order/Contract.

Any reference to automatic renewal Is hereby deleted. The Contract may be renewed only Lipon mutual written
agreement of the parties.

BANKRUPTCY: Inthe event the vendor/contractor files for bankruptcy protection, this contract is automatically
nuil and void, and is terminated without further order. '

HIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business Associale
Addendum (BAA), approved by the Attorney General, and available online at the Purchasing Division's web site
{(hitp:/iwww.state.wv.us/admin/purchase/vre/hipaa.htm) is hereby made part of the agreement. Provided that, the
Agency meets the definition of a Covered Entity (45 CFR §160.103) and will be disclosing Protected Heallh
Information {45 CFR §160.103) to the vendor.

INSTRUCTIONS TO BIDDERS
Use the quotation forms provided by the Purchasing Division.
SPECIFICATIONS: llems offered must be in compliance with the specifications. Any deviation from the specifications
must be clearly indicated by the bidder, Alternates offered by the bidder as EQUAL to the specilications must be

clearly defined. A bidder offering an alternate should attach complete specifications and iiterature fo the bid. The
Purchasing Division may waive minor deviations to specifications,

Complete all sections of the quotation form.
Unit prices shall prevait in cases of discrepancy.
All quotations are considered F.O.B. destination unless alterhate shipping terms are clearly identified in the quotation.

BiD SUBMISSION: All quotations must be delivered by the bidder to the office listed below prior to the date and time
of the bid opening. Failure of the bidder to deliver the quotations on time will resuit in bid disqualifications.

SIGNED BID TO:

Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Rev. 06/21/20086
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BID OPENING DATE:
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EXHIBIT 3

LIFE OF CONTRACT: THIS CONTRACT BECOMES EFFECTIVE ON
................. .. AND EXTENDS FOR A [PERIOD OF ONE (1)
YEAR OR UNTIL SUCH "REASONARLE TIME" THEREAFTER AS IS
NECESSARY TOQ OBTAIN A NEW CONTRACT OR RENEW THE
ORIGINAL CONTRACT.. THE "REASONABLE TIME" PERIOCD SHALL
NOT EXCEED TWELVE (12)| MONTHS. DURING THIS "REASONABLE
TIME" THE VENDOR MAY TERMINATE THIS CONTRACT FOR ANY
REASON UPCON GIVING THE DIRECTOR OF PURCHASING 30 DAYS
WRITTEN NOTICE., :

UNLESS SPECIFIC PROVISIONS ARE STIPULATED ELSEWHERE
IN THIS CONTRACT DOCUMENT, THE TERMS, [CONDITIONS AND
PRICING SET HEREIN ARE FIRM FOR THE LIFE OF THE

CONTRACT.

RENEWAL: THIS CONTRACT} MAY BE RENEWED [UPON THE MUTUAL
WRITTEN CONSENT OF THE SPENDING UNIT AND VENDOR,
SUBMITTED TQ THE DIRECTOR OF PURCHASING THIRTY (30)
DAYS PRIOR TO THE EXPIRATION DATE. SUCE RENEWAL SHALL
RE IN ACCORDANCE WITH [TEE TERMS AND CONDITIONS OF THE
ORIGINAL CONTRACT AND ISEALL BE LIMITED| TC TWO {2) ONE
{1) YEAR PERIOCDS.

CANCELLATION: THE DIRECTOR OF PURCHASING RESERVES THE
RIGHT TO CANCEL THIS CGONTRACT IMMEDIATELY UPON WRITTEN
NOTICE TO THE VENDOR IF THE COMMCDITIES AND/OR SERVICES
SUPPLIED ARK OF AN INFERICR QUALITY OR DO NOT CONFORM
TO THE SPECIFICATICONS [OF THE BID AND CONTRACT HEREIN.

OPEN MARKET [CLAUSE: THE DIRECTOR OF PURCHASING MAY
AUTHORIZE A [SPENDING UNIT TO PURCHASE ON THE OPEN
MARKET, WITHOUT THE FILING OF A REQUISITION OR COST
BSTIMATE, ITEMS SPECIFIED ON THIS CONTRACT FOR

| . SEE REVERSE SIDE FOR TERNSAND CONDITION
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e FEN ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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VENDOR PREFERENCE CERTIFICATE

CERTIFICATION AND APPLJICATION* IS HERERBY MADE FOR
PREFERENCE IN ACCORDANCE WITH WEST VIRGINIA CODE,
5A-3-37 (DOES NOT] APPLYY TC CONSTRUCTION CONTRACTS) .

A,  APPLICATION IS MADE FCR 2.5% PREFERENCE FOR THE
REASCON CHECKED:

( ) BIDDER IS AN INDIVIDUAL RESIDENT| VENDOR AND
HAS RESIDED ICONTINUOUSLY IN WEST VIRGINIA FOR FOUR
{4) YEARS IMMEDIATELY [PRECEDING THE DATE OF THIS
CERTIFICATION; OR

( ) DBIDDER IS A PARTINERSHIP, ASSOCIATION OR CORPORA-
TION RESIDENT VENDOR AND HAS MAINTAINED ITS HEAD-
QUARTERS OR [PRINCIPAL [PLACE OF BUSINESS CONTINUOUSLY I
WEST VIRGINIA FOR FOUR {(4) YEARS IMMEDIATELY PRECEDING
THE DATE OF [THIS [CERTIFICATION; OR 80% OF THE OWNERSHIR
INTEREST OF [BIDDER IS HELD BY ANOTHER [INDIVIDUAL,
PARTNERSHIP,] ASSOCIATION OR CORPORATION RESIDENT VENDOR
WHO HAS MAINTAINED ITS HEADQUARTERS OR| PRINCIPAL PLACE
CF BUSINESS [CONTINUQUSLY IN WEST VIRGINIA FOR FOUR (4)
YEARS IMMEDIATELY, PRECEDING THE DATE OF THIS
CERTIFICATI

{ ) BIDDER IS A CORPORATION NONRESIDENT VENDCR
WHICH HAS AFFILIATE OR SUBSIDIARY WHICH EMPLOYS

A MINIMUM OF ONE HUNDRED STATE RESIDENTS AND WHICH
HAS MAINTAINED ITS HEAQUARTERS OR PRINCIPAL PLACE OF
RUSINESS WITHIN WEST VIIRGINIA CONTINUOUSLY FOR THE
FOUR (4) YEARS IMMEDIATELY PRECEDING THE DATE OF THIS
CERTIFICATICON.

B. APPLICATION IS ¥ FOR 2.5% PREFERENCE FOR THE
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PART 1

GENERAL INFORMATION:

The purpose of this RFQ is to seek bids from interested 2005 Gartner Wireless
Magic Quadrant rated vendor(s) to provide a statewide cellular telephone contract.
The State will also accept bids from vendor(s) currently providing cellular service to
the State.  State agencies currently utilize celiular services from several different
vendor(s). They include, but are not limited to: Cingular, Alitel, US Celiular, Sprint,
Nextel, Cellular One and Ntelos.

Our primary goal is to leverage the State of West Virginia’'s buying power to
ultimately reduce our overall costs, while meeting our requirements and maintaining
an acceptable level of quality.

This contract may consist of awards to multiple vendor(s) required to cover all
features as described in the RFQ and all geographic areas of West Virginia in which
the State needs service. As a result of this RFQ, the vendor meeting the mandatory
requirements with the lowest cost will be considered the Prime Vendor. The other
vendors meeting the mandatory requirements will be ranked by their cost, lowest fo
highest. Agencies needing cellular services will obtain service from the Prime
Vendor as long as the Prime Vendor can provide the service requirements and
features that meet the needs of the agency. Agencies that need cellular services in
geographic locations (or have service requirements) that cannot be served by the
Prime Vendor shall obtain service from the vendor with the next lowest cost and so
on. All purchases will be directed to the Prime Vendor unless, in limited instances,
that vendor cannot provide required features or coverage

The State reserves the right to award to one vendor or to split award to multiple
vendors based on what is in the best interest of the State.

The State reserves the right to utilize inter-state agreements, such as the Western
States Contracting Alliance (WSCA), or GSA pricing schedule, to purchase
equipment and service, outside of the terms and conditions of any contract resulting
from an award of this RFQ. The Vendor(s) may make the products and services
requested in this RFQ available to county and local municipalities, as well as any
other official boards and commissions deemed eligible as [egitimate, governmental
entities. If the Vendor(s) exercises this option, the State will not be liable for billing,
management or any other services related to these separate, independent
agreements.

The vendor(s) is solely responsible for all work performed under the contract and
shall assume prime contracior responsibility for all services offered and products to
be delivered under the terms of this contract. The State will consider the vendor(s)
to be the sole point of contact with regard to all confractual matters. The vendor(s)

Page 2 of 26
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may enfer into written subcontracts for performance of work under the contract;
however, the vendor(s) is totally responsible for payment of all subcontractors.

The State of WV presently utilizes approximately 2700 cellular telephones, with air-
time usage of approximately 7.5 miliion minutes annually, and approximately 200
data devices (Blackberries, Treos and similar data devices).

Geographic West Virginia, and bordering counties located in adjoining states, will be
considered the “home area”, or local call footprint, for all services related to this
RFQ. “Roaming charges/long distance” will apply only when the user is outside of
the *home areaflocal call footprint” and when not included in the package plan
chosen. Roaming is defined as the area beyond the bordering counties in adjoining
states within the continental United States.

Due to continuing evolution of the cellular technology and constant changes in each
vendor's capabilities, the winning vendor(s) will have the opportunity to present the
Chief Technology Officer information about new products, new services and new
coverage areas offered for the State’s consideration as well as proposed pricing.
The Office of Technology will do an analysis of each proposal to insure the products
and services offered continue to meet the State’s needs in a cost-effective manner.
The Office of Technology will also compare these offerings with offerings available in
the marketplace to insure that the proposal is competitive, reasonable and proven.
Only vendor(s) awarded contracts from the original RFQ may participate in this
upgrade of the State’s cellular services. If the proposed change is accepted by the
Office of Technology, they must be processed through and approved as a change
order by the Purchasing Division.

If the vendor offers different network technologies, i.e.. GSM. iDen, CDMA, etc., the
vendor is required to submit a separate response for each network technology.

Page 3 of 26
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PART 2
# VENDOR | VENDOR
REQUIREMENTS MEETS DOES
Vendor shall meet 2.1, 2.2, 2.3.1, 2.3.2, 2.3.3, 2.3.4, OR NOT
2.3.5,2.3.6,2.3.7, 2.3.8, 2.3.9, 2.3.10, 3.1, 3.2, 4.1, 4.2, | EXCEEDS | MEET
4.3, and 4.4, Failure to meet all of these mandatory
requirements shall result in disqualification”
(Must mark one)
VOICE AND DATA
2.1 All state entities that utilize the services resulting from
this RFQ shall receive a basic cellular telephone, at no
charge to the State. This includes the handset, battery,
A/C Charger, D/C power cord and user's manual. .
2.2 | All equipment including but not limited to handset,
battery, antennas, etc. provided under the terms of this
agreement, shall be new and have a one year
manufacturers warranty. No used or refurbished
equipment will be accepted.
2.3 Vendor(s) shall offer the following features at no cost as
the basic service:
2.3.1 | Call Forwarding
2.3.2 | Call Waiting
2.3.3 | Three-Way Calling
2.3.4 | Mobile to Mobile calling
2.3.5 | Voice Mail
2.3.6 | Statewide service with no roaming charges or long
distance fees within West Virginia and the bordering
counties of adjoining states
2.3.7 | CallerID
2.3.8 | Hands-free capable
2.3.9 | Text Messaging capable phone
2.3.1 | Free Nighis (beginning 9:00 p.m. M-Th) and Weekends
0 (beginning 9:00 p.m. Fridays) within the continental
United States.
3 Data services that are required by the State include
Internet access and e-maill utilizing wireless handheld
devices and non-standard cellular telephones. The
requested data services shall be able to access e-mail
service from the providing vendor(s) or interface with the
State's various e-mail systems.
3.1 The vendor must support at least one of the following

email systems:

Novell GroupWise

Page 4 of 26
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REQUIREMENTS

Vendor shall meet 2.1, 2.2, 2.3.1, 2.3.2, 2.3.3, 2.3.4,
2.3.5,23.6,23.7,2.3.8,2.3.9,2.3.10,3.1,3.2,41,4.2,
4.3, and 4.4. Failure to meet all of these mandatory
requirements shall result in disqualification”

VENDOR
MEETS
OR
EXCEEDS

VENDOR
DOES
NOT
MEET

(Must mark one)

Microsoft Exchange

Lotus Notes

3.2

The vendor must support at least one of the folfowmg
types of hardware:

Blackberry

Treo

Windows Mobile

4.1

Vendor(s) shall include, as part of their pricing, the cost
of wireless handheld devices, data-ready portable
phones, and any sofiware needed for email integration,
voice (cellular) capability. Any data devices offered shall
include, at a minimum, the same functionality as the
cellular telephones requested in this RFQ.

4.2

All devices proposed by the vendor(s) shall come
equipped with Bluetooth turned off, as the default
setfting.

4.3

Vendor(s) shall offer “air cards” that allow for wireless
data services for laptop or notebook computers.

44

The State intends to retain the cellular numbers currently
used with the expectation that the winning vendor(s)
would manage porting as required.

(Vendor must provide one or more. Failure to meet at least one of 5.1, 5.2, 5.3 or

ENHANCED ITEMS

5.4 shall result in disqualification)

5.1 Camera Phone allows a cell phone fo be used as a
camera.

52 Push to Talk feature allows a cell phone to be used as if
it is a walkie talkie.

53 The ability to rollover unused minutes from one month to

the next.
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54

The ability fo designate one land line, per account, as a
“home” number which will be treated as a mobile number
for billing purposes (mobile-to-mobile). Example: The
Office of Technology Help Desk number is 558-1257.
Calling this number would be considered a mobile to
mobile call.

(Vendor must provide or plan to provide one or more. Failure fo meet at least one
of 6.1, 6.2, or 6.3 shall result in disqualification})

ADDITIONAL SERVICES

6.1

Offer. or plan o offer a service(s) that could be used {o
help geographically locate key personnel, eguipment
and vehicles, in the event of an emergency, to asceriain
the specific location of said key personnel, equipment or
vehicles (example: GPS-ype technology or tower
triangulation). Does not pertain to E911 or any other
service that requires an outbound call from the phone or
data device.

6.2

“Amber Alert” capable equipment. The State recognizes
that the subscription for this service is the responsibility
of the agencies’ utilizing this feature.

6.3

Offer or plan to offer Wireless Priority Service (WPS)
capabilities, to enable first-responders the ability to
communicate during an emergency. Wireless Priority
Service (WPS) is a White House-directed National
Security/Emergency Preparedness (NS/EP) National
Communications System (NC) program for priority
celiular network access. The WPS was approved by the
FCC for NS/EP requirements on a call by call priority
basis. The NCS executes the program on behalf of the
Executive Office of the President. Only individuals in
NS/EP key leadership positions are authorized users of
WPS. See: hitp://wps.nes.gov. THIS REQUIREMENT
APPLIES ONLY TO ANY CELLULAR OR DATA
DEVICES UTILIZED BY KEY NS/EP LEADERSHIP
PERSONNEL, AUTHORIZED TO USE WPS.

TRAINING

(Vendor must provide the following. Failure to agree shall result in

disqualification)

7.1

The vendor must provide “irain the trainer” training for
procurement officers, or other appropriate agency
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personnel, to clearly understand the ordering, billing and
invoicing processes.

ORDERING, BILLING, SERVICE AND SUPPORT

(Vendor must meet 8.1 through 8.17. Failure fo agree shall result in disgualification)

8.1

The Vendor(s) shall provide activation of new service, or
portability services at no additional charge.

8.2

Vendor(s) shall provide a toll-free support number
coverage, staffed by technical personnel, to answer any
service-related questions, including, but not limited to:
parts, service, and administrative support.

8.3

Vendor shall repair or replace any malfunctioning units
with-equipment equal to, or better than, the original unit.

8.4

If vendor(s) implements technologies that render the
State's voice or data devices inoperable, or otherwise
non-functional, vendor(s) shall provide replacement
devices free of charge prior to the new services
becoming available.

8.5

Vendor(s) shall furnish monthiy availability and reliability
statistics fo the West Virginia Office of Technology for
West Virginia's “home area”. This must include the
percentage of time the network was not 100% available
in the home area and the percentage of dropped calls in
home area per user. The report should be in a format
mutually agreed upon by the State and the vendor.

8.6

The successful vendor(s) shall be available o meet with
the Office of Technology on a regular basis (monthly or
quarterly, at the State's discretion) to discuss the
utilization of this contract and any relevant issues.

8.7

State Agencies shall have the ability to change rate
plans on a particular line without any fee or charge fo
the agency.

8.8

It will be the responsibility of the successful vendor(s) to
bill the individual spending units based on their
individual requirements. Options may include:

A separate bill per service line requested

Aggregate billing by agency geographic location
Aggregate biling for the spending unit (Time
aggregation would only be expected at the aggregated
bill level and not across spending units.)

8.9

Biliing shall be provided in a pre-approved format, as
agreed upon by both the vendor(s) and the Stafe.
These bills will be delivered to the State on a pre-
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arranged delivery date, mutually agreed upon by the
State and the vendor(s). Billing at a minimum should
detail, for each line active on that bill, the following:

*mandatory

User Name

*Cellular Number

Office (landline) Number

Supervisor's Name

Supervisor's Office (landline) Number

Department

Agency Name

Unit Name

Org. Number

*Bill to address

Plan level

*Number called

Duration of call or size of data transmission

*Date and time of call or data transaction

*Cost of call or data transmission

*Qverage charges, if applicable

Fees

8.10

Vendor(s) will provide a free quarterly optimization
calculation, as applicable and requested by the State.
There shall not be any additional charge or commitment
for moving a user into a more appropriate plan.
Optimization recommendations must be communicated
through a quarterly report. The State will use this
information for evaluating the State’s cell phone usage,
as provided by the vendor.

8.1

Vendor(s) shall provide to the state an additional
monthly report that shows total minutes of usage by
billed telephone number (BTN), in addition to billing the
user agencies.

8.12

Vendor(s) shall work directly with the agencies to
promptly resolve billing issues.

8.13

The State of WV will not pay activation fees,
disconnection fees, early termination fees, or roaming
fees, within the designated “home area,” as part of this
contract.

8.14

Vendor(s) must include, per telephone number and/or
IP address, all fees (USF, Administrative Fees, efc.)
listed separately, as part of the base monthly rate, in the
vendor(s) response. The state cannot pay any tax, fee

Page 8 of 26



17

or surcharge that is not specifically mentioned in
responses to this RFQ or is not included as part of the
base monthly rate. The State of West Virginia is
exempt from all Federal and West Virginia State taxes.

8.15

List applicable fees Name of Fee
Mo. Amount
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PART 3
COST:

3.1 Vendor must respond to one (1) or more of the following pricing plan
alternatives: The State shall reserve the right to combine all three plans to
select the Prime Vendor or shall split award and have a Prime Vendor for
each plan.

3.1.1 Conventional Plans - Please provide conventional (minute
bucket) pricing alternatives. Vendor(s) must complete four-part
scenario cost attachment. (Attachment A)

3.1.2 Pooled Plans - Please provide pricing information on pooling
plans. Vendor(s) must complete attached cost sheet.
(Attachment B)

3.1.3 Flat Plan/"Pay as You Go” - Please provide pricing information
on flat plans in which each user is assessed a small monthly fee,
or no fee at all; and pays only for actual usage. Vendor(s) must
complete attached cost sheet. The mandatory features of
unlimited mobile to mobile and unlimited nights and weekends
would not apply fo this plan. (Attachment C)

3.1.4 Data Cost Sheet — Please provide pricing information on the cost
for PDA data usage. The vendor shall provide the device and a
plan that includes unlimited data usage with no roaming charges
within the Continental United States. Vendor(s} must complete
attached cost sheet. (Attachment D)

Vendor(s) shall attach price lists for all available calling
plans, data plans, additional features/services, optional
devices and accessories. Including, but not limited to:
Belt clips, hands-free kits, 3-watt boosters, carrying cases,
spare batteries, AC/DC chargers, etc.
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ATTACHMENT A-1

ATTACHMENT A

VOICE COST SHEET

(Scenario 1-4, Conventional plans)

Page 11 of 26
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ATTACHMENT A-2

EXAMPLE ONLY
Scenario # 1: (10% of State’s estimated 2900 users)

This example shows that the vendor offers a 75 minutes conventional plan and

meets the State’s required minimum.

Plan Features (included in Required Unit Cost Vendor(s) Vendor(s) 2
2.4) Minimum (if no cost, | tyear Plan- year Plan
enter 0) Response Response
1. Included minutes® 75 N/A # #
75 75
2. Monthly Plan Cost® N/A N/A $ $
10.00 8.00
3. Cost per additional 30 3 3 $
minute (over included 1.50 1.50
minutes)® (Required {Required
05 minimum x minimum X unit
unit cost) cost)
4, Cost per Long-distance 30 3 $ $
minute (calling outside 3.00 3.00
home area)® 10 (Required (Required
minimum X minimum x unit
unit cost) cost)
5. Cost per Roaming 30 $ $ $
minutes (placing calls while 2.40 2.40
outside “home area”)® .08 (Required (Required
minimum X minimum x unit
unit cost) cost)
Sub-total: (add 2+3+4+5) N/A N/A $ $
16.90 14.90
Scenario #1 Total: N/A N/A $ $
(sub-total x 290) 4901.00 4321.00

Information in ftalics indicates the vendor’s response.

* This s the number of mimites in the vendor’s conventional plan used for this scenario.

® This is the vendor’s conventional monthly plan cost used for this scenatio.

© This is the vendor’s cost per additional minute over the number of minutes in the vendor’s conventional plan
(30 minutes x .05 per minute = §1.50).

¢ This is the vendor’s cost per minute when placing long distance calls outside the “home area” (30 minutes x

.10 per minute = $3.00}.

® This is the vendor’s cost per minute when placing roaming calls outside the “home area” (30 minutes x .08 per

minute = $2.40).

Page 12 0f 26
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ATTACHMENT A-3

Scenario # 1: (10% of State’s estimated 2900 users)

Plan Features (included in Required Unit Cost Vendor(s) Vendor(s) 2
2.4) Minimum (if no cost, | 1year Plan year Plan
enter ) Response Response

1. Included minutes 75 N/A # #

2. Monthly Plan Cost N/A N/A $ $

3. Cost per additional 30 3 $ 3

minute {over included

minutes) (Required (Required
minimum x minimum X unit
unit cost) cosf)

4. Cost per Long-distance 30 $ $ $

minute (calling outside

home area) (Required (Required
minimum x minimum x unit
unit cost) cost)

5. Cost per Roaming 30 $ $ $

minutes (placing calls while

outside “home area”) {Required (Required
minimum X minimum x unit
unit cost) cost)

Sub-total: (add 2+3+4+5) N/A N/A % 3

Scenario #1 Total: N/A N/A $ $

(sub-iotal x 290)

Page 13 of 26
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ATTACHMENT A-4

EXAMPLE ONLY
Scenario # 2: (50% of State’s estimated 2900 users)

This example shows that the vendor's conventional plan exceeds the 250 minutes
required by the State by offering 275 minutes.

Pian Features (inciuded in 2.4) | Required Unit Cost Vendor(s) 1year | Vendor(s) 2 year
Minimum (if no cost, Plan Response | Plan Response
enter 0)
1. Included minutes’ 250 N/A # #
275 275
2. Monthiy Plan Cost® N/A N/A $ : $
- : 20.00 18.00
3. Cost per additional minute 30' $ $ $
(over included minutes)” 25 .26
{Required {Required
.05 minimum X unit | minimum X unit
cost) cost)
4. Cost per Long-distance 30 $ 3 $
minute (calling outside home 3.00 3.00
area) 10 (Required (Required
minimum x unit | minimum x unit
cost) cost)
5. Cost per Roaming minutes 30 $ 3 3
(placing calls while outside 2.40 2.40
“home area”)k .08 (Required {Reguired
minimum X unit | minimum x unit
cost) cost)
Sub-total: (add 2+3+4+5) N/A N/A $ $
25.65 23.65
Scenario #2 Total: N/A NIA % $
(sub-total x 1450) 37182.50 34282.50

£ This is the number of minutes in the vendor’s conventional plan used for this scenario.

& This is the vendor’s conventional monthly plan cost used for this scenario.

B This is the vendor’s cost per additional minute over the number of minutes in the vendor’s conventional plan

(5 minutes x .03 per minute).

i Since the vendor’s conventional plan offered 25 minutes above the required minimum, the vendor would only
need to include 5 additional minutes (30 minutes ~ 25 minutes).

I This is the vendor’s cost per minute when placing long distance calls outside the “home area” (30 minutes x

.10 per minute.

¥ This is the vendor’s cost per minute when placing roaming calls outside the “home area” (30 minutes x .08 per

minute).
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Information in italics indicates the vendor's response.
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Scenario # 2: {60% of State’s estimated 2900 users)

ATTACHMENT A-5

Plan Features (included in Required Unit Cost (if | Vendor(s) Vendor(s) 2
2.4) Minimum no cost, Tyear Plan year Plan
enter 0) Response Response

1. Included minutes 250 N/A # #

2. Monthly Plan Cost N/A N/A $ $

3. Cost per additional 30 $ $ 3

minute (over included :

minLites) (Required (Required
minimum X minimum X unit
unit cost) cost)

4, Cost per Long-distance 30 3 $ $

minute (calling outside

home area) (Required (Required
minimum X minimum X unit
unit cost) cost)

5. Cost per Roaming 30 $ $ $

minuies (placing cails while

outside “home area”) (Required {Reguired
minimum x minimum x unit
unit cost) cost)

Sub-total: (add 2+3+4+5) N/A N/A $ $

Scenario #2 Total: N/A N/A % $

(sub-total x 1450)
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ATTACHMENT A-6

EXAMPLE ONLY
Scenario # 3: (30% of State’s estimated 2900 users)

This example shows that the vendor offers a 475 minutes conventional plan and does not meet the
State's required minimum. Therefore, the vendor will need to include 25 additional minutes.

Plan Features (included in 2.4) | Required Unit Cost Vendor(s) 1year | Vendor(s) 2 year
Minimum {if no cost, Plan Response | Plan Response
enter 0) ‘
1. Included minutes' 500 N/A # #
475 475
2. Monthly Pian Cost™ N/A N/A $ $
30.00 28.00
3. Cost per additional minute | 30° $ $ $
(over included minutes)” 275 2.75
- (Required {Reguired
.08 minimum X unit | minimum x unit
cost) cost)
4. Cost per Long-distance 30 $ $ $
minute {calling outside home 3.00 3.00
area)’ 10 {Required (Required
minimum x unit | minimum x unit
cost) cost)
5. Cost per Roaming minutes | 30 $ $ $
{placing calls while ouiside 2.40 2,40
“home area”)? .08 (Required (Required
minimum x unit | minimum x unit
cost) cost)
Sub-fotal {add 2+3+4+5) NIA N/A $ $
38.15 35.15
Scenario #1 Total: N/A N/A $ 3
{sub-total x 870) 33190.50 31450.50

Information in italics indjcates the vendor's response.

! This is the number of minutes in the vendor’s conventional plan used for this scenario.

™ This is the vendor’s conventional monthly plan cost used for this scenario.

" This is the vendor’s cost per additional minute over the number of minutes in the vendor’s conventional plan
(30 minutes x .03 per minute = $1.50).

° Since the vendor’s conventional plan offered 25 minutes less than the required minimurn, the vendor would
need to include 25 additional minutes (30 minutes + 25 minutes = 55 minutes).

P This is the vendor’s cost per minute when placing long distance calls ontside the “home area” (30 minutes x

.10 per minute = $3.00).

% This is the vendor’s cost per minute when placing roaming calls outside the “home area” (30 minutes x .08 per

minute = §2.40).
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ATTACHMENT A-7

Scenario # 3: (30% of State’s estimated 2900 users)

Plan Features {included in Reqguired Unit Cost (if | Vendor(s) Vendor(s) 2

2.4) Minimum applicable) | 1year Plan year Plan
Response Response

1. Included minutes 500 N/A # #

2. Monthly Plan Cost N/A N/A $ $

3. Cost per additional 30 $ $ $

minute (over included .

minutes) (Required (Required
minimum X minimum x unit
unit cost) cost)

4. Cost per Long-distance 30 $ $ $

minute (calling outside

home area) (Required (Required
minimum x minimum X unit
unit cost) cost)

5. Cost per Roaming 30 $ $ $

minutes (placing calls while

outside “home area”) (Required (Required
minimum X minimum x unit
unit cost) cost)

Sub-total; (add 2+3+4+5) N/A N/A $ $

Scenario #3 Total: N/A N/A $ $

{sub-total x 870)
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ATTACHMENT A-8

EXAMPLE ONLY

Scenario # 4: (10% of State’s estimated 2900 users)

This example shows that the vendor offers a 475 minutes conventional plan and does not meet the

State’s required minimum. Therefore, the vendor will need to include 25 additional minutes.

Note: Plan includes no long distance and no roaming charges within the continental

27

United States.
Plan Features {included in Required Unit Cost (if | Vendor(s) Vendor(s) 2
2.4) Minimum applicable) | 1year Plan year Plan

' Response Response
1. Included minutes’ Unlimited N/A Unlimited Unlimited
2. Monthly Plan Cost® N/A N/A $ $

40.00 38.00
Scenario #4 Total: N/A N/A 3 $
{monthly cost x 290) ‘ 11600.00 11310.00
TOTALS!

Cost Totals: Cost Totals:
One Year Plan Two Year Plan
Scenario#1 $ 49801.00 Scenario#1$  4321.00

Scenario#2 $ 37192.50

Scenario #3 $ 337190.50

Scenario #4

$_11600.00

GRAND TOTAL: $_86884.00

Scenario #2 $_34282.50

Scenario#3 $ 31450.50

Scenario#4 $ 11310.00

GRAND TOTAL: $_81374.00

" This is the number of minutes in the vendor’s conventional plan used for this scenario.

¥ This is the vendor’s conventional monthly plan cost used for this scenario.

! These totals are carried over from each of the scenarios {1-4) and added together for a grand total for the

conventional plans.
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ATTACHMENT A-9

Scenario # 4: (10% of State’s estimated 2800 users)

Note: Plan includes no long distance and no roaming charges within the continental

United States.

Plan Features (included in Required Unit Cost (if | Vendor(s) Vendor(s) 2

2.4) Minimum applicable) | 1year Plan year Plan
Response Response

1. Included minutes Unlimited N/A Unlimited Unlimited

2. Monthly Plan Cost N/A N/A $ $

Scenario #4 Total: N/A N/A 3 5

(monthly cost x 290)

Cost Totals: Cost Totals:

One Year Plan

Scenario#1 $

Scenario#2 $

Scenario #3 $

Scenario#4 $

GRAND TOTAL: $

Two Year Plan

Scenario #1 $

Scenario#2 $

Scenario#3 $

Scenario#4 $

GRAND TOTAL: $
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Attachment D-1
ATTACHMENT D

DATA COST SHEET
(for PDA data usage)

VENDOR SHOULD IDENTIFY DEVICE TYPE BEING QUOTED
(such as Biackberry, Treo or Windows Mobile)

Scenario #1: Device:

Plan includes unlimited data usage with no roaming charges within the
Continental United States.

Required Vendor(s) 1 Vendor(é) 2
Minimum year Plan year Plan
Response Response

Included in Plan Unlimited N/A N/A

1. Monthly Charge N/A $ $

Total: (Monthly Charge x 12) N/A $ $

Cost Totals: Cost Totals:

One Year Plan Two Year Plan

Scenario#1 $ Scenario#1 $
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W96 AGREEMENT ADDENDUM 35
Rev. 5/54

In the event of conflict between this addendum and the agreement, this addendum shall controk:

1.

ARBITRATION - Any references to arbitration contained in the agreement are hereby deleted. Disputes asising out of the agreement shall be presented to the
West Virginia Court of Claims. i

2. HOLD HARMLESS - Any clause requiring the Agency to indemnify or hold harmless any party is hereby deleted in its entirety.

GOVERNING LAW - The agreement shall be governed by the laws of the State of West Virginia. This provision replaces any references to any other State's
governing iaw.

4. TAXES - Provisions in the agreement requiring the Agency to pay taxes are deleted. As a State entity, the Agency is exetnpt from Federal, State, and local taxes
and will not pay taxes for any Vendor inciuding individoals, nor will the Agency file any tax returns or reports on behalf of Vendor or any other party.

5. PAYMENT - Any references to prepayment are deleted, Payment will be in arrears.

6. INTEREST - Should the agreement include a provision for interest on late payments, the Agency agrees to pay the maximum legal rate under West Virginia law.
All other references to interest or kate charges are deleted.

7. RECOUPMENT - Any language in the agreement waiving the Agency’s right 1o set-off, counterclaim, recoupment, or other defense is here'by deleted.

8. FISCAL YEAR FUNDING - Service performed under the agreement may be continued in succeeding fiscal years for the term of the agreement, contingent
upon funds being appropriated by the Legislature or otherwise being available for this service. In the event funds are not appropriated or otherwise available for
this service, the agreement shall terminate without penalty on June 30. After that date, the agreement becomes of no effect and is null and void. However, the
Agency agrees 1o use its best efforts to have the amounts contemplated under the agreement included in its budget. Non-appropriation or non-funding shall not
be considered an event of defauit.

9. STATUTE OF LIMITATION - Any clanses limiting the time in which the Agency may bring suit against the Vendor, lessor, individual, or any other party ars
deleted,

10. SIMIEAR SERVICES - Any provisions limiting the Agency’s right 1o obtain similar services or eguipment in the event of default or non~funding during the
term of the agreement are hereby deleted. )

11, ATTORNEY FEES - The Agency recognizes an obligation to pay attorney’s fees or costs only when assessed by a court of competent jurisdiction. Any other
provision is invalid and considered pull and void.

12. ASSIGNMENT - Notwithstanding any clause to the contrary, the Agency reserves the right to assign the agreement 1o another State of West Virginia agency,
board or commission wpon thirty (30) days written netice to the Vendor and Vendor shall obtain the written consent of Agency prior to assigning the agreement.

13, LIMITATION OF LIABILITY - The Agency, as a State entity, cannot agree to assume the potential Hability of a Vendor, Accordingly, any provision limiting
the Vendor's liability for direct damages or limiting the Vendor’s Hability under a warranty to a certain dollar amount or to the amount of the agreement is hereby
deleted. In addition, any limitation is null and void to the extent that it precludes any action for injury to persons or for damages to personal property.

14, RIGHT TO TERMINATE - Agency shall have the right to terminate the agreement upon thirty (30) days written notice to Vendor,

15. TERMINATION CHARGES - Any provision requiring the Agency to pay a fixed amount or liquidated damages upon termination of the agreement is hereby
deleted. The Agency may only apree to reimburse a Vendor for actual costs incurred or losses sustained during the current fiscal year due to wrongful termination
by the Agency prior 10 the end of any current agreement term.

16. RENEWAL - Any reference to antomatic renewal is hereby deleted. The agreement may be renewed only upon mutual written agreement of the parties.

17. INSUURANCE - Any provision requiring the Agency to insure equipment or property of any kind and name the Vendor as beneficiary or as an additional insured
is hereby deleted.

18. RIGHT TO NOTICE - Any provision for repossession of equipment without notice is hereby deleted. However, the Agency does recognize a right of reposses-
sion with notice.

19, ACCELERATION - Any reference to acceleration of payments in the event of default or non-funding is hereby deleted.

20. AMENDMENTS - All amendments, modifications, alterations or changes to the agreement shall be in writing and signed by both parties. No amendment,
modification, alteration or change may be made fo this addendum without the express written approval of the Purchasing Division and the Attorney General,

ACCEPTED BY:

STATE OF WEST VIRGINIA VENDOR

Spending Unit: Company Name:

Signed: Signed:

Title: Title:

Date: Date;




RFQ No. 36

"AFFIDAVIT

Woest Virginia Code §5A-3-10a states:

No contract or renewal of any contract may be awarded by the state or any of its political subdivisions to any
vendor or prospective vendor when the vendor or prospective \endor or a related party to the vendor or
prospective vendor is a debtor and the debt owned is an amount greater than one thousand dollars in the

aggregate.

DEFINITIONS:
‘Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed fo the state or any

of its political subd_ivisions pecause of a judgment, fine, permit violation, license assessment, defaulted
wquers’ compensation premium, pt_anaity or other assessment presently delinquent or due and reguired to be
paid to the state or any of its political subdivisions, including any interest or additional pensalties accrued

thereon.

“Debtor” means any individual, corporation, parinership, association, fimited liabifity compariy or any other form
or business association owing a debt to the state or any of its political subdivisions.

“Political subdivision” means any county commission; municipality, county board of education: any
instrumentality established by a county or municipality; any separate corporation or instrumentality established
.by one or more counties or municipalities, as permitted by law; or any public body charged by law with the
performance of a government function or whose jurisdiction is coextensive with one or more counties or

municipalities.

“Related party” means a parly, whether an individual, corporation, partnership, association, fimited liability
company or any other form or business association or other entity whatsoever, related to any vendor by blood
marriage, ownership or contract through which the party has a relationship of ownership or other interest with
the vendor so that the party will actually or by effect receive or control a portion of the benefit, profit or other
consideration from performance of a vendor contract with the party receiving an amount that meets or exceed

five percent of the total contract amount.

EXCEPTION:
The prohibition of this section does not apply where a vendor has contested any tax administered pursuant to

chapter eleven of this code, workers’ compensation premium, permit fee or environmental fee or assessment
and the matter has not become final or where the vendor has entered into a payment plan or agreement and
the vendor is not in default of any of the provisions of such plan or agreement.

LICENSING: o
The vendor must be licensed in accordance with any and all state requirements o do business with the state of
West Virginia.

CONFIDENTIALITY: _
The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such personally

identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the
agency's policies, procedures and frules. Vendors should visit www.state.wv.usfadmin/purchase/privacy for

the Notice of Agency Confidentiality Policies. -

Under penalty of taw for false swearing (West Virginia Code, §61-5-3), it is hereby certified that the vendor
acknowledges the information in this said affidavit and are in compliance with the requirements as stated.

Vendor's Name:

Authorized Signature: Date:

Ne Debt Affidavit
Revised 02/08/06



