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-~ GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

Awards will be made in the best interest of the State of West Virginia.

The State-may-accept or refect-impartorimwhotle; any bid-

M

10.

11,
12,
13,

14.

All quotations are governed by the West Virginia Code and the Legisiative Rufes of the Purchasing Divisien,

Prior to any award, the apparent successful vendor must be propetly registered with the Purchasing Division and have
paid the required $125 00 registration fee.

All services performed or goods delivered under State Purchase Orders/Contracts are to be continued for the term
of the Purchase Order/Contract, contingent upon funds being appropriated by the Legislature or otherwise being
made available In the event funds are not appropriated or otherwise available for these services or goods, this
Purchase Ordet/Contract becomes void and of no effect after June 30.

Payment may only be made after the delivery and acceplance of goods or services.

Interest may be paid for fate payment in accordance with the West Virginia Code.

Vendor preference will be granted upon Wriuen request in accordance with the West Virginia Codes.

The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.
The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller.

The laws of the State of West Virginia and the Legisfative Rules of the Purchasing Division shall govern all rights
and duties under the Contract, including without limitation the validity of this Purchase Order/Contract,

Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upcn mutual written
agreement of the paities.

BANKRUPTCY: In the event the vendot/contractor files for bankruptey protection, this contract is automaticaily
nuft and void, and is terminated without further order.

HIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Atterney General, and avaflable online at the Purchasing Division's web site
(hitpJiwww, state wv.us/admin/purchase/vic/hipaa.htm) is hereby made part of the agreement. Provided that, the
Agency meets the definition of a Covered Entity (45 CFR §160 103) and will be disclosing Protected Health
Information (45 CFR §160.103) to the vendor

@ o &~

INSTRUGTIONS TO BIDDERS
Use the quotation forms provided by the F’urchasing Division,

SPECIFICATIONS: ltems offered must be in compliance with the specifications. Any deviation from the specifications
must be clearly indicated by the bidder, Alternates offered by the bidder as EQUAL to the specifications must be
clearly defined. A bidder offering an alternate should attach complete specifications and literafure to the bid. The
Purchasing Division may waive minor deviations to specifications.

Complete all sections of the quotation form.
Unit prices shall prevail in cases of discrepancy,
All quotations are considered F O.B destination unfess alternate shipping terms are clearly idemiified in the quotation.

BID SUBMISSION: Al quotations must be delivered by the bidder to the office listed below prior to the date and time
of the bid opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications

SIGNED BID TO:

Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Bax 50130
Charleston, WV 25305-0130

Rev, 06/21/2006
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State of West Virginia Request for E PR RONB R
Department of Administration  Quotation BMS70641 3
Purchasing Division

2019 Washington Street East T ADDRESS CONRESPONDENGE TO AT [ENTION OF.
Post Office Box 50130 o I .
FROBERTA WAGNER
Charleston, W -
arleston, WV 25305-0130 04-558-006 7
RFQ COPY

HEALTH AND HUMAN RESOURCES
BUREAU FOR MEDICAL SERVICES
ROOM 251
350 CAPITOL STREET
CHARLESTON, WV

25301-3709 304-558-1737

TYPE NAME/ADDRESS HERE

ra ri
BID OPENING DATE: af U7 20Uy UITSUEM

(1) YEAR PERIODS.

CANCELLATION: THE| DIRECTOR OF PURCHASING RESERVES THE
RIGHT TO CANCEL THIS CONTRACT IMMEDIATELY UPON WRITTEN
NOTICE TC THE VENDOR IF THE COMMODITIES AND/OR SERVICES
SUPPLIED ARE| OF AN INFERICR QUALITY OR| DO NOT CONFORM
IO THE SPECIFICATIIONS DF THE BID AND CONTRACT EEREIN.

OPEN MARKET [CLAUSE: THE DIRECTOR OF PURCHASING MAY
AUTHORIZE A SPENDING UNIT TO PURCHASE PN THE OPEN
MARKET, WITHOUT THE FILING OF A REQUISITION OR COST
ESTIMATE, ITEMS SPECIFIED ON THIS CONTRACT FOR
IMMEDIATE DELIVERY IN EMERGENCIES DUE [0 UNFORESEEN
CAUSES (INCLUDING BUT NOT LIMITED TO DELAYS IN TRANS-
PORTATION OR| AN UNANTICIPATED INCREASE| IN THE VOLUME
DF WORK.)

DUANTITIES: QUANT[ITIES| LISTED IN THE REQUISITION ARE
APPROXIMATIONS ONLY, BRASED ON ESTIMATES SUPPLIED BY
PHE STATE SPENDING UNIT. IT IS UNDERSTCCD AND AGREED
THAT THE CONTRACT! SHALL COVER THE QUANIITIES ACTUALLY
DRDERED FOR DELIVERY DURING THE TERM OF THE CONTRACT,
WHETHER MORE| OR LESS THAN THE QUANTITIES SHOWN.

DRDERING PROCEDURE: SPENDING UNIT(S) SHALL ISSUE A
WRITTEN STATE CONTRACT| ORDER (FORM NUMBER WV-39) TO
[HE VENDOR FPR COMMODITIES COVERED BY THIS CONTRACT.
THE ORIGINAL|{ COPY| OF THE WV-39 SHALL BE MAILED TO THE
VENDOR AS AUTHORIZATION FOR SHIPMENT, A SECOND COFY
MAILED TO THE PURCHASING DIVISION, AND| A THIRD COFY
RETAINED BY [THE SPENDING UNIT.

BANKRUPTCY: | IN THE EVENT THE VENDOR/CPNTRACTOR FILES
FOR BANKRUPTCY PROTECTIION, THIS CONTRACT IS AUTCOMATI-
CALLY NULL AND VOQID, AND IS TERMINATED| WITHCUT FURTHER

ORDER .

EEREVERSE SIDE FOR TERMS AND CONDITIONS
TELEPHONE DATE
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TITLE FEIN ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS [N SPACE ABOVE LABELED 'VENDOR'
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Department of Administration  Quotation BMS70641 4
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2019 Washington Strest East T ADDRESS CONRESPONDENCE TOATTE

Post Office Box 50130 .. S
ROBERTA WAGNER ™~
Charleston, WV 25305- 0130 3 04-558-0067
RFQ COPY

HEALTH AND HUMAN RESOURCES
BUREAU FOR MEDICAIL SERVICES
ROOM 251
350 CAPITOL STREET
CHARLESTON, WV

25301-3709 304-558-1737

TYPE NAME/ADDRESS HERE

ATE PRINTED
I/ 2

BID OPENING DATE:

THE TERMS AND CONEITIONS CONTAINED IN [HIS CONTRACT
GHALL SUPERSEDE ANY AND ALL SUBSEQUENT| TERMS AND
CONDITZIONS ICH MAY APPEAR ON ANY ATTACHED PRINTED
DOCUMENTS SUCH AS| PRICE LISTS, ORDER FDRMS, SALES
AGREEMENTS OR MAINTENANCE AGREEMENTS, [INCLUDING ANY
ELECTRONIC MEDIUM| SUCH AS CD-RCM.

REV. 04/11/2p001

VENDOR PREFERENCE CERTIFICATE

CERTIFICATICON AND| APPLICATION* IS HEREBY MADE FOR
PREFERENCE IN ACCORDANCE WITH WEST VIRGINTA CODE,
5A-3-37 (DOES NOT| APPLY TO CONSTRUCTION CONTRACTS) .

A, APPLICATIION IS MADE FOR 2.5% PREFERENCE FOR THE
REASON CHECKED:

( ) DBIDDER| IS AN INDIVIDUAL RESIDENT| VENDCR AND
HAS RESIDED [CONTINUOUSLY IN WEST VIRGINIA FOR FOUR
(4} YEARS IMMEDIATELY PRECEDING THE DAE OF THIS
CERTIFICATION; OR

( ) BIDDER| IS A PARTNERSHIP, ASSCCIATION OR CORPORA-
TION RESIDENT VENDOR AND HAS MAINTAINED ITS HEAD-
DUARTERS OR PRINCIPAL PLACE OF BUSINESE CONTINUOUSLY IN
WEST VIRGINIR FOR| FOUR| (4) YEARS IMMEDIATELY PRECEDING
THE DATE OF THIS CERTIFICATION; OR 80%| OF THE OWNERSHI
TNTEREST OF BIDDER IS HELD BY ANOTHER [INDIVIDUAL,
PARTNERSHIP,| ASSOCTIATION OR CORPORATION RESIDENT VENDOR
WHO HAS MAINTAINED ITS| HEADQUARTERS ORi PRINCIPAIL PLACE
DF BUSINESS [CONTINUOUSLY IN WEST VIRGINIA FOR FOUR (4)
YEARS IMMEDIATELY| PRECEDING THE DATE OF THIS
CERTIFICATION; OR| .

SEE REVEFSE SIDE FORTERMS AND CONDITIONS,
SIGNATURE TELEPHONE DATE

TITLE FEIN ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State of West Virginia
Department of Administration
Purchasing Division
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Department of Administration Quotation BMS70641 6
Purchasing Division

2019 Washingion Street East
Post Office Box 50130 : S
Charleston, WV 25305-0130 5 04-558-0067

RFQ COPY
TYPE NAME/ADDRESS HERE

HEALTH AND HUMAN RESCURCLES
BUREAU FOR MEDICAL SERVICES
ROOM 251
350 CAPITOL STREET
CEARLESTON, WV

25301-3709 304-558-1737

DRDER ISSUED|; OR |[(B) ASSESS A PENALTY AGAINST SUCH
BIDDER IN AN| AMOUNT NOT TO EXCEED 5% OF THE BID AMOUNT
AND THAT SUCE PENRLTY WILL BE PAID TO THE CONTRACTING
AGENCY OR DEDUCTED FROM ANY UNPAID BALANCE ON THE
CONTRACT OR PURCHASE CRDER.

BY SUBMISSION OF [THIS CERTIFICATE, BIDDER AGREES TO
DISCLOSE ANY| REASONABLY REQUESTED INFCRMATION TO THE
PURCHASING DIVISIDN AND AUTHORIZES THE| DEPARTMENT OF
TAX AND REVENUE TO DISCLOSE TO THE DIRECTOR OF
PURCHASING APPRCPRIATE| INFCRMATION VERIFYING THAT
BIDDER HAS PAID THE REQUIRED BUSINESS TAXES, PROVIDED
THAT SUCH INFORMATION DOES NOT CONTAIN| THE AMOUNTS OF
TAXES PAID NPR ANY OTHER INFORMATION DEEMED BY THE TAX
COMMISSIONER| TO BE CONFIDENTIAL.

UNDER PENALTY OF [LAW FPR FALSE SWEARING (WEST VIRGINIA
CODE 61-5-3}|, BIDDER HEREBY CERTIFIES ['HAT THIS
CERTIFICATE IS TRUE AND ACCURATE IN ALL RESPECTS; AND
THAT IF A CONTRACT I3 [ISSUED TO BIDDER| AND IF ANYTHING
CONTAINED WITHIN [THIS [CERTIFICATE CHANGES DURING THE
TERM OF THE ICONTRACT, BIDDER WILL NOTIFY THE PURCHASING
DIVISION IN WRITING IMMEDIATELY.

BIDDER: ~=-------=-=-fF=s=--=--=—=—--—-

DATE:| ---=====--—-=—f———=--——————— -

SIGNED: -----=-------f-—=c=-—————————-

TITLE; --------===--—[-=--===--=-———--

SEE REVEASE SIDE FOR TERMS AND CONDITIONS:
SIGNATURE TELEPHONE DATE

TITLE FEN ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




Purchasing

State of West Virginia
Depariment of Administration

Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

RFQ COPY
TYPE NAME/ADDRESS HERE

Request for
Quotation

ROBERTA WAGNER ™

c BEQNUMBER: won i me
BMS70641

I T ADDRESS CORBESRONDENCE TOATTENTIONGR

304-558-0067

HEALTH AND HUMAN RESOURCES
BUREAU FOR MEDICAL SERVICES
ROOM 251

350 CAPITOL STREET
CHARLESTON, WV

25301-3708 30£-558-1737

01/11}200/

BID OPENING DATE:

SIGNATURE

TITLE

YAV A BID CPENING TINME O T3I0PM
* CHECK ANY COMBINATION OF PREFERENCE [CONSIDERATION(S)
TN EITHER "A" OR MB", DR BOTH "A" AND ['BY WHICH YOU ARE
ENTITLED TO RECEIVE. YOU MAY REQUEST P TC THE MAXIMUM
5% PREFERENCE FOCR| BOTH| "A" AND "B".
(REV. 12/GC0)
NOTICE

A STGNED BIDI MUST| BE SUBMITTED TOC:

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISIDN

BUTLDING 15

2019 WASHINGION S[TREET, EAST

CHARLES[I'CN, WV 2R305-0130
THE BID SHOULD CONTAIN| THIS INFORMATION ON THE FACE OF
THE ENVELOPE| OR TEE BID MAY NOT BE CONBIDERED:
SEATLED BID
BUYER : FILE 2
RFQ. NO.: BMS70p41
BID OPENING DATE: FEBRIJARY 20, 2007
BID OPENING [ITIME: 1:30{ PM
PLEASE PROVIDE A [FPAX NUMBER IN CASE IT| IS NECESSARY

SEE BEVERSE SIDE FOR TERMS AND:CONDIHIONS
TELEPHONE DATE
FEIN ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



State of West Virginia
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Purchasing Division

2019 Washington Street East
Post Office Box. 50130 :
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25301-3709 304-558-1737

ATE PRINTEL
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BMS70p41 ***%%% TOTAL:

//SEE REVERSE SIDE FOR TERMS AND CONDITIONS
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FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




RFP#BMS70641 Retro Driig Utilizéition

'REQUEST FOR PROPOSAL

BPepartmentof-Health-andHuman Resourees
Bureau for Medical Services

BMS70641

PART 1 GENERAL INFORMATION/TERMS AND CONDITIONS

A A4
[

12

1.3

1.4

/02107

Purpose:

The Acquisition and Contract Administration Section of the Purchasing Division “State”
is soliciting bids for the Department of Health and Human Resources, Bureau for
Medical Services (BMS), “Agency” to engage the services of a qualified vendor to
provide Retrospective Drug Utilization Review Services for the Medicaid Pharmacy

program.

Project:
The mission or purpose of the project is to improve pharmaceutical care delivered to

our clients with the resultant benefit of reducing suboptimal drug utilization, thereby
leading to a reduction in unnecessary Medicaid expenditures and better therapeutic
outcomes for our clients. Specifically, this is done through review by assuring that
drug prescribing is therapeutically appropriate, preventing over or under utilization of
medication, duplication of agents, clinical abuse and misuse of medications and
preventing therapy that is contraindicated by combinations of medications or by
diagnosis. RetroDUR is designed to identify recipients at high risk for drug induced
illness, communicate these risk factors to physicians and pharmacists, and modify
drug therapies to reduce or eliminate these risks.

RFP Format:
This RFP has four parts. “Part 1” contains general information/terms and conditions,

“Part 2" describes the background and working environment of the project, “Part 3" is a
statement of the specifications for the services requested pursuant to this RFP,
contractual requirements, and special terms/conditions and “Part 4” explains the
required format of the Bidder’s response to the RFP, the evaluation criteria the State
will use in evaiuating the proposals received, and how the evaluation will be

conducted.

Inquiries:
Additionai information inquiries regarding specifications of this RFP must be submitted
in writing to the State Buyer with the exception of questions regarding proposal
submission which may be oral. The deadline for written inquiries is identified in the
Schedule of Events, Section 1.16. All inquiries of specification clarification must be
addressed to:

Roberta Wagner, Senior Buyer

Purchasing Division
2019 Washington Street, East
P.O. Box 50130
Charleston, WV 25305-0130

Fax: (304) 558-4115
RWAGNER@WVADMIN.GOV

P9



RFP#BMS70641 Retro Drug Utilization

s eeraen

Absolutely NO contact shail be made by the vendor with any member of the evaluation

committee—Violationrmay resuttinrejection-of the bid. The-State Buyernamed above——
is the sole contact for any and all inquiries after this RFP has been released.

15  Vendor Registration: _
Vendors participating in this process should complete and file a Vendor Registration
and Disclosure Statement (Form WV-1) and remit the registration fee. Vendor is not
required to be a registered vendor in order to submit a proposal, but the successful

il

bidder must register and pay the fee prior to the award of an actual purchase
order/contract.

1.6  Oral Statements and Commitments:
Vendor must clearly understand that any verbal representations made or assumed to

be made during any oral discussions held between Vendor's representatives and any
State personnel is not binding. Only the information issued in writing and added to the
Request for Proposal specifications file by an official written addendum are binding.

1.7  Economy of Preparation:
Proposals should be prepared simply and economically, providing a straightforward,

concise description of Vendor’s abilities to satisfy the requirements of the RFP.
Emphasis should be placed on completeness and clarity of content.

1.8  Labeling of RFP Sections:
The sections within this RFP contain instructions governing how the Vendor's proposal

is to be arranged, submitted and to identify the material to be included therein.

1.8.1 Mandatory Requirements.

The mandatory sections included in part 3 and 4 require a response, and they
describe the minimum requirements requested in this RFP. Any specification or
statement confaining the word “must”, “shall, or “will” are mandatory. The vendor is
required fo meet the mandatory specifications in order to be eligible for consideration
and to continue in the evaluation process. A simple “yes” or “no” response to these
sections is not adequate. Failure to meet mandatory items shall result in
disqualification of the vendor's proposal and the evaluation process terminated for that
vendor. Decisions regarding compliance with the intent of any mandatory specification

shall be at the sole discretion of the State.

1.8.2 Contract Terms and Conditions:
This Request for Proposals contains all the contractual terms and conditions under

which the State of West Virginia will enter into a contract.

1.8.3 Informational Sections:
All information specifications do not require a response from the vendor. They are

intended to aid the vendor in structuring an effective proposal capable of meeting the
needs of the issuing agency.

1.9 Proposal Format and Submission:

1.9.1 Vendors must complete a response to all mandatory specifications in order fo be
considered. Each proposal should be formatted as per the outline in Part 4 of this

[sitiorlivrg P 1 0




RFP#BMS70841 Retro Drug Utilization

RFP. No other arrangement or distribution of the proposal information may bé made

010207

by the bidderFaifure o the part of the bidderto respondtospecific requirements
detailed in the RFP may be basis for disqualification of the proposal. The State
reserves the right to waive any informality in the proposal format and minor

irregularities.

1.9 2 State law requires that the original technical and cost proposal be submitted to
the Purchasing Division.  All proposals must be submitted to the Purchasing Division
prior to the date and time stipulated in the RFP as the opening date. All bids will be
date and time stamped to verify official time and date of receipt.

1.93 Vendors mailing propesals should allow sufficient time for mail delivery to
ensure timely arrival. In accordance with State Code 5A-3-11, the Purchasing Division
cannot waive or excuse late receipt of a proposal which is delayed and late for any
reason. Any proposal received after the bid opening date and time will be immediately
disqualified in accordance with State law and the administrative rules and regulations.

Submit: One original technical and cost plus seven (7) convenience copies fo:

Purchasing Division
2019 Washington Street, East
P.O. Box 50130
Charleston, WV 25305-0130

The outside of the envelope or package(s) should be clearly marked:
Buyer: Rw-22
Reg#: BMS70641
Opening Date:  February 20, 2007
Opening Time:  1:.30P. M.

1.9.4. Best Value Purchasing Standard Format
All Requests for Proposals should follow the standard format defined by the
Purchasing Division. This format addresses required areas and enables the agency to

modify the background and scope of work to meet its needs.

1.9.4.1 Evaluation Criteria: All evaluation criteria must be clearly defined in the
specifications section and based on a 100 point total score. Based on a 100 point
total, cost shall represent a minimum of 30 of the 100 total points in the criteria.

1.9.4 2 Proposal Format and Content: Proposals shall be requested and received in
two distinct parts: Technical and Cost. The cost portion shall be sealed in a separate

envelope and will not be opened initially.

1.9.4.3 Technical Bid Opening: The Purchasing Division will open only the technical
proposals on the date and time specified in the Request for Proposal. The Purchasing
Division representative will read aloud the names of those who responded to the
solicitation. The Purchasing Division Buyer will confirm that the original packages
contain a separately sealed cost proposal prior to providing the courtesy copies to the

agency to begin the evaluation process.
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1.9 4 4 Technical Evaluation: The pr‘e--sé!ected, approved.evaiuaﬁon committee will

review the technical proposals, deduct appropriate points for deficiencies and makea
final written consensus recommendation to the Purchasing Division Buyer. If the

Buyer approves the committee's recommendation, the technical evaluation will be

forwarded to an internal review committee within the Purchasing Division.

1.9.4 5 Cost Bid Opening: Upon approval of the technical evaluation from the internal
review committee, the Purchasing Division shall schedule a time and date to publicly
open and read aloud the cost proposals. The agency and the vendors shall be notified

of this date.

1.9.4.6 Cost Evaluation and Resident Vendor Preference: The evaluation committee
will review the cost proposais, assign appropriate points and make a final consensus
recommendation fo the Purchasing Division. In accordance with West Virginia State
Code §5A-3-37, the Purchasing Division will make the determination of the Resident
Vendor Preference, if applicable. Resident Vendor Preference provides an opportunity
for qualifying vendors to request (at the time of bid) preference for their residency
status. Such preference is an evaluation method only and will be applied only to the
cost bid in accordance with the West Virginia State Code. A certificate of application is
used to request this preference. Generally, a West Virginia vendor may be eligible for
two 2.5% preferences in the evaluation process.

1.9.4 .7 Contract Approval and Award: After the cost propesals have been opened, the
evaluation committee completes its review and prepares the final evaluation making its
recommendation for contract award based on the highest scoring vendor. The final
evaluation is submitted to the Purchasing Division buyer. Once approved by the
buyer, the final evaluation must be reviewed and approved by the Purchasing Division
internal review committee. The contract is prepared and signed in the Purchasing
Division, forwarded to the Attorney General's Office for approval as to form,
encumbered and mailed to the appropriate parties.

110 Rejection of Proposals:
The State shall select the best value solution according to the evaluation criteria.

However, the State reserves the right to accept or reject any or all proposals, in part or
in whole at its discretion. The State reserves the right to withdraw this RFP at any
time and for any reason. Submission of, or receipt by the State of proposals confers

no rights upon the bidder nor obligates the State in any manner.

A contract based on this RFP and the Vendor's proposal, may or may not be awarded.
Any contract resulting in an award from this RFP is not valid until properly approved
and executed by the Purchasing Division and approved as to form by the Attorney

General.

1.11 Incurring Costs:
The State and any of its'employees or officers shall not be held liable for any

expenses incurred by any bidder responding to this RFP for expenses to prepare,
deiiver the proposal, or to attend any mandatory prebid meeting or oral presentations.
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113

1.14

1.15

1.16

01/02/07

Addenda:

If it becomes necessary to revise any part of this RFP, an official written addendum will
be issued by the State to all bidders of record.

Independent Price Determination:

A proposal will not be considered for award if the price in the proposal was not arrived
at independently without collusion, consultation, communication, or agreement as to
any matter relating to prices with any competitor unless the proposal is submitied as a

joint venture.

Price Quotations:

The price(s) quoted in the bidder's proposal will not be subject to any increase and wili
be considered firm for the life of the contract unless specific provisions have been
provided for adjustment in the original contract.

Public Record:

1.15.1 Submissions are Public Record.

All documents submitted to the State Purchasing Division related to purchase
orders/contracts are considered public records. All bids, proposals, or offers submitted
by bidders shall become public infermation and are available for inspection during
normal official business hours in the Purchasing Division Records and Distribution
center after the award is complete and documents have been microfiimed.

1.15.2 Written Release of Information

All public information may be released with or without a Freedom of Information
request, however, only a written request will be acted upon with duplications fees paid
in advance. Duplication fees shall apply to all requests for copies of any document.
Currently the fees are $0.50/page, or a minimum of $10.00 per request which ever is

greater.

1.15.3 Risk of Disclosure.
The only exemptions to disclosure of information are listed in West Virginia Code

§29B-1-4. Primarily, only trade secrets as submitted by a bidder are the only
exemption to public disclosure. The submission of any information to the State by a
vendor puts the risk of disclosure on the vendor. The State will make a reasonable
effort not to disclose information that is within the guidelines of §29B-1-4 and is
properly labeled "proprietary information not for public disclosure”. The State does not
guarantee non-disclosure of any information to the public.

Schedule of Events:

Release of the RFP. .. .o e 01M12/2007
Vendor's Written Questions Submission Deadline. ........... 02/01/2007
Response 10 Questions. ........... cooccceiiee . 02/06/2007
Mandatory Prebid Conference ..o 01/30/2007

02/06/2007

Addendum [SsUed . e e
Bid Opening Date .. ... e e 02/20/2007
Oral Presentation ... .. ... . . 0 i i ... TBD

P13




RFP#BMS70641 Retro Drug Utilization

117

1.18

1.19

01/02/07

Mandatory Prebid Conférence:

A mandatory prebid conference shall be conducted on the date specified above at
1:30 p m. Said conference will be held at 350 Capitol Street, Room 251, Charleston,
WV 25301 All interested bidders are required to be present at this meeting. Failure
to attend the mandatory prebid conference shall automatically result in
disqualification. No one person can represent more than one vendor.

Affidavit:
West Virginia State Code §5A-3-10a requires that all bidders submit an affidavit

regarding any debt owed to the State. The affidavit must be signed and submitted
prior to award. [t is preferred that the affidavit be submitted with the proposal.

General Terms and Conditions:

By signing and submitting their proposal, the successful Vendor agrees to be bound by
all the terms contained in this RFP.

1.19.1 Conflict of Interest:

Vendor affirms that it, its officers or members or employees presently have no inferest
and shall not acquire any interest, direct or indirect which would conilict or compromise
in any manner or degree with the performance or its services hereunder. The Vendor
further covenants that in the performance of the contract, the Vendor shall periodically
inquire of its officers, members and employees concerning such interests. Any such
interests discovered shall be promptly presented in detail to the Agency.

1.19.2 Prohibition Against Gratuities:

Vendor warrants that it has not employed any company or person other than a bona
fide employee working solely for the vendor or a company regularly employed as its
marketing agent to solicit or secure the contract and that it has not paid or agreed to
pay any company or person any fee, commission, percentage, brokerage fee, gifts or
any other consideration contingent upon or resulting from the award of the contract.

For breach or violation of this warranty, the State shall have the right to annul this
coniract without liability at its discretion, and/or to pursue any other remedies available

under this contract or by law.

1.19.3 Certifications Related to Lobbying:
Vendor certifies that no federal appropriated funds have been paid or will be paid, by

or on behalf of the company or an employee thereof, to any person for purposes of
influencing or attempting to influence an officer or employee of any Federal entity, a
Member of Congress, an officer or employee of Congress, or an employee of a
Member of Congress in connection with the awarding of any Federal contract, the
making of any Federal grant, the making of any Federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment or
modification of any Federal contract, grant, loan, or cooperative agreement.

If any funds other than federally appropriated funds have been paid or will be paid to
any person for influencing or attempting to influence an officer or employee or any
agency, a Member of Congress, an officer or employee of Congress, or an employee
of a Member of Congress in connection with this Federal contract, grant, loan, or
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cooperative agreement, the Vendor shall complete and submiifa disclbsure form to

010207

report the lobbying.

Vendor agrees that this language of certification shall be included in the award
documents for all sub-awards at all tiers (including subcontracts, sub-grants, and
contracts under grants, loans, and cooperative agreements) and that all sub-recipients
shall certify and disclose accordingly. This certification is a material representation of
fact upon which reliance was placed when this contract was made and entered into.

1.19.4 Vendor Relationship:
The relationship of the Vendor to the State shall be that of an independent contractor

and no principal-agent relationship or employer-employee relationship is contemplated
or created by the parties to this contract. The Vendor as an independent contractor is
solely liable for the acts and omissions of its employees and agents.

Vendor shall be responsible for selecting, supervising and compensating any and all
individuals employed pursuant to the terms of this RFP and resulting contract. Neither
the Vendor nor any employees or contractors of the vendor shall be deemed to be

employees of the State for any purposes whatsoever.

Vendor shall be exclusively responsible for payment of employees and contractors for
all wages and salaries, taxes, withholding payments, penalties, fees, fringe benefits,
professional liability insurance premiums, contributions fo insurance and pension or
other deferred compensation plans, including but not limited to Workers'
Compensation and Social Security obligations, and licensing fees, etc. and the filing of
all necessary documents, forms and returns pertinent to all of the foregoing.

Vendor shall hold harmless the State, and shall provide the State and Agency with a
defense against any and all claims including but not limited to the foregoing payments,
withholdings, contributions, taxes, social security taxes and employer income tax
returns.

The Vendor shall not assign, convey, transfer or delegate any of its responsibilities
and obligations under this contract to any person, corporation, partnership, association
or entity without expressed written consent of the Agency.

1.19.5 Indemnification:
The Vendor agrees to indemnify, defend and hold harmless the State and the Agency,

their officers, and employees from and against: (1} Any claims or losses for services
rendered by any subcontractor, person or firm performing or supplying services,
materiais or supplies in connection with the performance of the contract; (2) Any
claims or losses resulting to any person or entity injured or damaged by the Vendor, its
officers, employees, or subcontractors by the publication, translation, reproduction,
delivery, performance, use or disposition of any data used under the contract in a
manner not authorized by the contract, or by Federal or State statutes or regulations;
(3) Any failure of the Vendor, its officers, employees or subcontractors to observe
State and Federal laws, including but not iimited to labor and wage laws.

P15




RFP#BMS70641 Retro Drug Utilization

1.19.6 Contract Provisions:

01/02/07

After the successful Vendor is selected, a formal confract document wilf be executed

hetween the State and the Vendor. In addition, the RFP and the Vendor's response
will be included as part of the contract by reference. The order of precedence is the

contract, the RFP and the Vendor's proposal in response to the RFP.

1.19.7 Governing Law:
This contract shall be governed by the laws of the State of West Virginia. The Vendor

further agrees to comply with the Civil Rights Act of 1964 and all other appiicable laws
(Federal, State or Local Government) regulations.

1.19.8 Compliance with Laws and Regulations:
The vendor shall procure all necessary permits and licenses to comply with all
applicable laws, Federal, State or municipal, along with all regulations, and ordinances

of any regulating body.

The Vendor shall pay any applicable sales, use, or personal property taxes arising out
of this contract and the transactions contemplated thereby. Any other taxes levied
upon this contract, the transaction, or the equipment, or services defivered pursuant
here to shall be borne by the contractor. It is clearly understood that the State of West
Virginia is exempt from any taxes regarding performance of the scope of work of this

contract.

1.19.9 Subcontracts/Joint Ventures:
The Vendor is solely responsibie for all work performed under the contract and shall

assume prime contractor responsibility for all services offered and products to be
delivered under the terms of this contract. The State will consider the Vendor to be the
sole point of contact with regard to all contractual matters. The Vendor may, with the
prior written consent of the State, enter into written subcontracts for performance of
work under this contract; however, the vendor is totally responsible for payment of all

subcontractors.

1.19.10 Term of Contract & Renewals:
This contract will be effective (date set upon award) and shall extend for the period of

one (1) year, at which time the contract may, upon mutual consent, be renewed. Such
renewals are for a period of up to one (1) year, with a maximum of two (2) one year
renewals, or until such reasonable time thereafter as is necessary to obtain a new
contract, The “reasonable time” period shall not exceed twelve (12) months. During
the “reasonable time” period the vendor may terminate the contract for any reason
upon giving the Agency ninety (90) days written notice. Notice by Vendor of intent to
terminate will not relieve Vendor of the obligation to continue to provide services
pursuant to the terms of the contract.

Any change in Federal or State law, or court actions which constitute binding
precedent in West Virginia, and which significantly alters the Vendor's required
activities or any change in the availability of funds, shall be viewed as binding and
shall warrant good faith renegotiation of the compensation paid to the Vendor by the
Agency and of such other provisions of the contract that are affected. If such
renegotiation proves unsuccessful, the contract may be terminated by the State upon
written notice to the Vendor at least thirty (30) days prior to termination of this contract.
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i

01/02/07

~1.19.11 Non-Appropriation of Funds:”

If the Agency is not allotted funds in any succeeding fiscal year for the continued use
of the service covered by this contract by the West Virginia Legislature, the Agency
may terminate the contract at the end of the affected current fiscal period without
further charge or penalty. The Agency shall give the vendor written naotice of such
non-allocation of funds as soon as possible after the Agency receives notice. No
penalty shall accrue to the Agency in the event this provision is exercised.

1.19.12 Contract Termination:
The State may terminate any contract resulting from this RFP immediately at any time

the Vendor fails to carry out its responsibilities or to make substantial progress under
the terms of this RFP and resulting contract, The State shali provide the Vendor with
advance notice of performance conditions which are endangering the contract's

continuation. If after such notice the Vendor fails to remedy the conditions contained
in the notice, within the time period contained in the notice, the State shall issue the

LIS LWL L ar) P R LWL R LY S )

Vendor an order to cease and desist any and alt work immediately. The State shall be
obiigated only for services rendered and accepted prior to the date of the notice of

termination.

The contract may also be terminated upon mutual agreement of the parties with thirty
(30) days prior notice.

1.19.13 Changes:
[f changes to the original contract become necessary, a formal contract change order

will be negotiated by the State, the Agency and the Vendor, to address changes to the
terms and conditions, costs of work included under the contract. An approved contract
change order is defined as one approved by the Purchasing Division and approved as
to form by the West Virginia Attorney General's Office, encumbered and placed in the
U.S. Mail prior to the effective date of such amendment. An approved contract change
order is required whenever the change affects the payment provision and/or the scope
of the work. Such changes may be necessitated by new and amended Federal and

State regulations and requirements.

As soon as possible after receipt of a written change request from the Agency, but in
no event more than thirty (30) days thereafter, the Vendor shall determine if there is an
impact on price with the change requested and provide the Agency a written statement
to identifying any price impact on the contract or to state that there is no impact. In the
event that price will be impacted by the change, the Vendor shall, provide a description
of the price increase or decrease involved in implementing the requested change.

NO CHANGE SHALL BE IMPLEMENTED BY THE VENDOR UNTIL SUCH TIME AS
THE VENDOR RECEIVES AN APPROVED WRITTEN CHANGE ORDER,

1.19.14 Invoices, Progress Payments, & Retainage:
The Vendor shall submit invoices, in arrears, to the Agency at the address on the face

of the purchase order labeled “Invoice To” pursuant to the terms of the contract.
Progress payments may be made at the option of the Agency on the basis of
percentage of work completed if so defined in the final contract. Any provision for
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progress payments must also include language for a minimum 10% retainage until the

final deliverable is accepted.

If progress payments are permitted, Vendor is required to identify points in the work
plan at which compensation would be appropriate. Progress reports must be
submitted to Agency with the invoice detailing progress completed or any deliverables
identified  Payment will be made only upon approvai of acceptable progress or
deliverables as documented in the Vendor’s report. Invoices may not be submitted
more than once monthly and State law forbids payment of invoices prior to receipt of

services.

1.19.15 Record Retention (Access & Confidentiality):

Vendor shall comply with all applicable Federal and State of West Virginia rules and
regulations, and requirements governing the maintenance of documentation to verify
any cost of services or commeodities rendered under this contract by Vendor. The
Vendor shall maintain such records a minimum of five (5) years and make available all
records to Agency personnel at Vendor’s location during normal business hours upon
wriften request by Agency within 10 days after receipt of the request.

Vendor shall have access to private and confidential data maintained by Agency to the
extent required for Vendor to carry out the duties and responsibilities defined in this
contract. Vendor agrees to maintain confidentiality and security of the data made
available and shall indemnify and hold harmless the State and Agency against any
and all claims brought by any party attributed to actions of breech of confidentiality by
the Vendor, subcontractors, or individuals permitted access by Vendor.

PART 2 OPERATING ENVIRONMENT

2.1

22

04/02i07

Location:
Agency is located at the Department of Health and Human Resources Building,

Bureau for Medical Services, 350 Capitol Street, Room 251, Charleston, West Virginia
25301-3707.

Background:
The Bureau for Medical Services (BMS) is responsible for development of policy and

procedures for statewide implementation of the Medicaid Program under the federally
approved state plan. BMS also interacts with other divisions within the Department of
Health and Human Resources (DHHR) and with other purchasers and providers of
health care within state government, as well as with all medical service practitioners,
providers, and provider organizations. The West Virginia Medicaid Program services
approximately 286, 500 individuals, of whom 85 per cent will utilize one or more
service within any given year. Financial and program eligibility are determined by the
Office of Income Maintenance, Bureau for Children and Families, and in each of the 55
county offices. This information is entered into a central computer system where
eligibility files are maintained. Medicaid covered services which require professional
review or medical eligibility determinations are evaluated by the professional staff in
BMS and in other organizations under confract with the Bureau for Medical Services.
6.7 million prescriptions were paid for by BMS in the year 2005. Approximately 99 per
cent of the claims were processed through a point-of-sale (POS) prospective DUR
system, operated by the State’'s Medical Management Information System (MMIS)
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confractor,- Unisys.. AII--WestVifqinia Medicaid recipients, whether:enroiled-in. fee-for-...oo

service or a managed care organization, have the same pharmacy benefit. As
specified in the Omnibus Budget Reconciliation Act of 1980 (OBRA ‘80) and detailed
in Title 42, Section 456.7 of the Code of Federal Regulations, a state must have in
place a Drug Utilization Review (DUR) program, consisting of prospective drug
utilization review, retrospective drug utilization review, and an educational program for
pharmacists and physicians to correct inappropriate or medically unnecessary care.
The DUR Board, an advisory group of primarily physicians and pharmacists, oversees
all elements of this program. Their goal is to ensure appropriate drug therapy, while
permitting sufficient professional prerogatives to allow for individualized care. A point-
of-sale (POS) system was established statewide in July 1992 to enable pharmacies to
implement prospective drug uilization review of patient’s current drug therapies,
determine the appropriateness of pharmaceutical regimens, and respond accordingly.
The Retrospective DUR component was implemented in 1995 to analyze pharmacy
and medical claims data in order to identify problematic patterns and trends to detect

R |

treatment that could be improved. The Retrospective DUR program provides monthly
monitoring claims data, both medical and pharmacy, and other records to identify
patterns of fraud and abuse, gross overuse, or inappropriate or unnecessary care
among physicians, pharmacists, and recipients of benefits under West Virginia
Medicaid. Provider targeted review, along with a pharmacy lock-in program, improves
drug utilization and outcomes. Educational outreach programs are mandated by
OBRA ‘90 to instruct practitioners on common drug therapy programs with the aim of
improving prescribing and dispensing practices. The Retro DUR program fulffills this
requirement with a quarterly newsletter, population based interventions with
prescribers, and other programs as deemed appropriate. 1t is necessary for the West
Virginia Drug Utilization Review program to continue in order to receive Federal

matching funds for outpatient prescription medications.
PART 3 PROCUREMENT SPECIFICATIONS

The mandatory sections included in Parts 3 and 4 require a response, and they describe the
minimum requirements requested in this RFP. Any specification or statement containing the
word “must”, “shall, or “will” are mandatory. The vendor is required to meet the mandatory
specifications in order to be eligible for consideration and to continue in the evaluation
process. A simple “Yes” or “No” response to these sections is not adequate.

General Requirements:

The vendor will provide Retrospective Drug Utilization Review services for the Bureau. The
services listed in Section 3.2 below shall be in accordance with security and privacy
regulations of the Health Insurance Portability and Accountability Act (HIPAA) of 1996.

The overall objective of a Retrospective Drug Utilization Review program is to improve the
quality of pharmaceutical care delivered to patients with the resultant benefit of reducing sub-
optimal drug utilization, thereby leading to a reduction in unnecessary Medicaid program

expenditures.

3.1.1 The specific objectives of the program are {o:
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3411 Identify high risk drug use patterns among physicians, pharmacistsand.

01/02/07

3.1.1.2

3114

31.15

3116

3117

3.1.1.8

31.1.9

31.1.10

3.1.1.11

members and educate providers (prescribers and dispensers) in appropriate
cost-effective drug use.

Identify and educate providers on the use of prescription drugs associated
with causing/exacerbating medical disorders in order to reduce the need for
remedial drugs.

Identify provider prescribing and dispensing practices which deviate from
defined standards.

Generate provider profiles and ad hoc reports for specified provider and
recipient populations.

Identify and conduct educational interventions with providers whose
prescribing or dispensing patterns are inconsistent with evidence-based

clinical and nationally recognized consensus ciiteria or algorithms. Providers

are to be identified through profiling and population based analysis.

Identify recipients whose profiles show patterns of abuse, gross overuse, or
inappropriate or medically unnecessary care who may utilize muitiple
pharmacies or who may seek the services of a variety of clinical specialists or

prescribers.

Provide monthly educational interventions consisting of letters, telephone
contacts, and provide face-to face educational sessions when feasible.
Identify the use of drugs with a known potential to produce adverse effects by
the extended use of the drug(s) and provide educational interventions to the
providers

Identify patients with specific disease states and/or drug therapy problems
and providers involved in their care in order to provide educational
interventions

Identify trends in prescription drug costs and utilization in institutions and

community-based care and provide a tool for evaluating the cost-
effectiveness of DUR interventions on pharmacy benefit costs and total

health costs.

[dentify trends in prescription drug costs and drug utilization related to a
diagnosis code or procedure code that substantiates the medical necessity

for receiving the drug.

3.1.1.12 Assess the effects of new drugs on prescribing patterns, therapeutic efficacy,

31.1.13

3.1.1.14

and program expenditures, and act as a resource for providers, furnishing
them with the most current information to aid them in assessing the

therapeutic management of their patients.

Report to the Bureau any indications of fraud that are identified. The primary
emphasis of the DUR program and of the contractor's responsibility will be
education and intervention.

Identify patient candidates based upon criteria established in conjunction with

and approved by the DUR Board and/or the Retrospective DUR Committee
and by utilizing predetermined algorithms and standards consistent with the

following references:
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b) FDA Approval Letters and Medline Searches
c¢.) HEDIS and other national quality measures

d) United States Pharmacopoeia-Drug Information
e) The DRUGDEX Information System

3.1.2 Retrospective DUR is designed to identify members at high risk for drug-induced
iliness, members with inappropriate therapy for certain diagnoses, communicate these risk
factors to physicians and pharmacists, and modify drug therapies to reduce or eliminate

these risks.

01/02/07

3121 The principle components of the Retrospective DUR program will be, but are

not limited to;

3.1.2.1.1 Flexible therapeutic criteria modules which scan each recipient’s drug
and disease history profile and identify recipients at risk due to inappropriate drug
therapy. This criteria must be consistent with the West Virginia BMS Pharmacy
Program policies, including the Preferred Drug List, prior authorized products and
criteria for approval and current patterns of use. The contractor shall maintain a
complete listing of the West Virginia Medicaid therapeutic criteria and update such

criteria on a regular basis.

3.1.2.1.2 Therapeutic criteria must take into account newly marketed drugs and
must be updated monthly for this purpose at no cost o the Bureau. The
contractor shall utilize new indications and drug usage protocols in the criteria and
shall provide literature references with the most current sources. The contractor
must receive approval from the DUR Board and/or the Retrospective DUR
Committee prior to implementing updated criteria and shall not overwrite previous
criteria adjustments made by the DUR Board and/or the RetroDUR Committee

without their advance approvatl.

3.1.2.1.2.1The contractor shall accurately reference literature documentation and
make such documentation available in printed form upon request by providers and

others.

3.1.2.1.2.2 The contractor shall deveiop the therapeutic criteria with attention
given to types of diseases, therapeutic classes of drugs, and specific problems
most often associated with, or implicated in, cases of inappropriate drug therapy
so that clinically significant alerts will be generated The contractor’'s therapeutic
criteria shall be utilized to screen for potential therapeutic problems.

3.1.2.1.3 Targeted disease categories shall include, but not be limited to:
Cardiovascular, renal, endocrine, hypertension, arthritis, asthma, gastrointestinal,

psychiatric, and pulmonary diseases.

3.1.2.1 4 Targeted classes of drugs shall include, but not be limited to:
Antiulcer drugs, antihypertensives, diuretics, antidepressants, nonsteroidal anti-
inflammatory drugs, cardiovascular drugs, insulins, oral antidiabetic drugs,
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...........seda.tive/hvpnotics,..antianXiety drugs, antipsychotics, .antibiotibs, respiratory

01/02/07

drugs, anticoagulants, analgesics, and antineoplastics.

The problems most often associated with inappropriate drug therapy include, but
are not be limited to: Under-utilization, over-utilization, drug(s) contraindicated by
diagnosis, drug/drug interactions, duplication of therapy, therapeutic
appropriateness, appropriate use of generic drugs, incorrect drug dosage or
duration of therapy, clinical abuse/misuse, iatrogenic complications, treatment

failure, and adverse drug interactions.

3122 The contractor shall provide recommendations to the Department and the

DUR Board for clinical edits and prior authorization criteria based on findings
in the retrospective therapeutic review of profiles that would be beneficial to
the health care of the Medicaid recipient, cost effective to the State, or both.

3123 The contractor shall be able to read the Long Term Care Indicator in order to

distinguish Long Term Care recipients from community based recipients. The
contractor shall include Long Term Care recipients in the retrospective DUR

therapeutic criteria reviews.

312.4 The contractor shall maintain an archive of exception profiles.

3.1.2.5 A tracking system shall generate letters to providers, monitors provider=s

responses through turnaround documents (TAD), and monitors changes in
the subsequent treatment of each recipient at risk for a drug-induced iliness.

3126 The contractor's system shall allow flexibility in formatting and production of

meaningful patient and provider profiles to impart educational information to
providers. The contractor's system shall be able to establish the total number
of profiles generated and to select various demographics, such as specific
criteria exceptions for certain patient populations and read up to six provider
speciaity codes and their corresponding effective dates and end dates.

3.1.2 6.1The contractor's system shalt allow for interactive selection of population-
based interventions, provider profiling options, and population and patient-specific
Intervention tracking reports

3.1.2.6.2 The contractor shall generate patient and provider cases by applying
weighting and ranking mechanisms, which have been approved prior to use by
the state agency, to sort exceptions by potential seriousness.

3.1.2.6.3 The profiles generated by the contractor shall provide at least twenty-
four (24) months of, contiguous drug months of claims history (but suppress any
periods requested by the Bureau and/or RetroDUR Committee) representing a
summarized review of all drug information and diagnoses for which claims were
reimbursed. The Contractor shall be able to differentiate between a claim that
was voided or cancelled and a paid claim

3.1.2 6.3.1 The Contractor shall maintain patient and provider confidentiality in all
aspects of developing and handling history profiles, as well as all input
claims history data. The contractor shall provide a secure e-mail
system between its staff and the Bureau to maintain patient and
provider privacy. The secure system must be compatible with the
State’s Medicaid e-mail system and be in compliance with the Health

P22




RFP#BMS70641 Retro Drug Utilization

Insurance Portabiijty .and Accountability Act of 1996 and amendments.... .

hereto.

3.1.2.6.3.2 The contractor shall conduct a quality analysis of patient profiles to
assure that they contain the most current data regarding pharmacy
and medical claims before they are sent {o the Bureau for review by

the RetroDUR Commitiee.

3.1.2.7 The contractor shall provide ongoing interventions for physicians and
pharmacisis targeted toward therapy problems or individual patients identified

in the course of RetroDUR review.

3.1.2.7.1 The contractor shall design intervention letters or other targeted provider
interventions to be modifiable per the state agency and/or the DUR  Board’s
requirements. The coniractor shall make any modifications to wording or format,
specified by the state agency and/or DUR Board, within 30 days of the request of
the Bureau.

3.1.2.8. Aflexible reporting system which monitors program effectiveness including
" the rate of hospitalization for specific diagnosis categories and the rate of
hospitalization for recipients with identified drug therapy problems and
specific diagnosis categories.

3.1.2.8.1 The contractor shall provide reports to the Bureau on statistical data,
complaints, quarterly progress reports, and cost savings data.

3.12.82 The contractor shall provide a flexible ad hoc reporting capability based
upon data elements collected from the MMIS data base.

3.1.2.8.3 The contractor’s system shall allow for generation of reports to include,
but not be limited to: Provider report cards, drug/drug class utilization patterns,
disease/disease categories, recipient histories/profiles, sorting providers by
prescribed drugs, specialty, region, patient volume, diagnosis codes, procedure
codes, number of medications per patient, etc, ability to identify recipients who
utilize more than one physician and/or pharmacy (and the ability to sort by the
number of providers used), ranking by utilization, volume, dollars paid, etc, and
duration of therapy.

3.1.2.9 Other components of the total program include, but are not limited to:

3.1.2.9.1. A lock-in program to manage recipients who exhibit over utilization of
prescription medications, specifically narcotics and/or other controlled substances,
according to established guidelines. The eligible recipient wilt be correctly
identified by application of a utilization algorithm and clinical review.

The contractor shall accept recipient names from the Depariment for select review
to add to the monthly utilization algorithm and clinical review. The contractor shall
accept lock-in recipient name candidates from the pharmacy program and be
flexible in order to accept and process these candidates for immediate lock-in.
The eligible recipient will be required to select one provider of pharmacy services
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‘submitted by.any. provider.other than.the ﬁrovider selected. The purpose of the .

3.2

3.2.1

01/02/07

lock-in program shall be to improve patient care by coordinating the activities of
various health care providers, to integrate the pharmacist into the drug therapy
management process and to improve patient outcomes. The Contractor shall
have the program ready to put in place beginning the first month of the contract

period.

3.1.2 9.1 1The Contractor shall accept current lock-in information for each eligible
recipient and update their files accordingly so that letters sent {o
recipients for lock-in renewals will contact valid information for the
recipient.

3.1.2.10 A newsletter, produced at least quarterly, to educate providers on the
appropriate, rational and cost-effective use of medication, including
information on better prescribing and dispensing habits that impact both
therapelutic and economic ocuicomes. :

3.1.2.11 The Retrospective DUR program will be overseen by a Drug Utilization
Review Board, consisting of members appointed by the Bureau for Medical
Services. The Committee will meet monthly, unless otherwise announced

by the Pharmacy Policy Unit of the Bureau for Medical Services.

Scope of Work:

The vendor shall provide all Retrospective DUR services as required, including, but
not limited to:

DATA COLLECTION:

32.11 The Contractor will coordinate with the Medical Management Information
System (MMIS) contract administrator of the Bureau for Medical Setvices for
receipt of MMIS specifications, file layouts, efc. to enable access to a
recipient drug history file using the therapeutic criteria modules in order to

generate individual exception profiles.

3.2.1.2 The drug history file will be initially constructed from paid claims history files
for all recipients for a twenty-four month period. It will be updated with paid
claims data from the most recent month’s paid claims prior to each
interrogation. The file will include drug and diagnosis history data including a
summary of all diagnoses for which each recipient has received medical

services.

32.1.3 At minimum, the file will contain the following Recipient Information:
32.1.3.1 Name
3 2.13 2 Address
3.2.1.3.3 Medicaid Recipient Number
32134 Age
32,135 Sex
3214 Utilization Information:
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3.2.14.1Diagnosis .. .. ... ..

3.2.1.4.2 Drug name and NDC number
3.2.1.4 3 Date of service

3.2.1.4.4 Quantity dispensed

3.2.1.4 5 Days supply

3.2.1 4.6 Pharmacy/Physician name
3.2.1.4.7 Pharmacy/Physician address

3.2.1.4.8 Pharmacy/Physician iD number and Board Certified Specialty
of Physician

3.2.1.4 9 New/Reflll Indicator
3.2.1.4 10 Total Charges
3.2.1.4 11Amount paid per claim

3.2.2 EXCEPTION PROFILES AND INTERVENTION LETTERS

QUG2/07

3.22.1

3.2.22

3223

The therapedutic criteria modules will focus on drug classes and specific
categories of disease most often associated with cases of inappropriate drug
therapy. The database must allow the Bureau to select and vary the
therapeutic exception criteria which contain the specific high risk disease
categories and drug classes to be interrogated each month. The vendor
should have the ability to rank the criteria and to suppress any which is
deemed unnecessary by the Retro DUR Committee in order to reduce the
number of exceptions generated. The vendor shall also supply literature
documentation for all therapeutic review criteria. The State DUR Program

reserves the right to approve or disapprove all therapeutic criteria
modifications made by the vendor. Modifications must not require a complete

overwrite to amend or change criteria.

The vendor must have the ability to suppress patient profile generation for
previously identified criteria after the initial flagging for a period specified by
the State. This is to prevent providers from receiving intervention letters
monthly for identical or similar situations.

Profiles must include:

32.2.3.1 Highlighted (bold) listing of all drugs that caused the profiles
to be generated.

3.22.32 Count of practitioners that caused profiles to be flagged.

3.2233  Criteria severity level and literature source from which
criteria was taken.

32234  Acleardelineation (line demarcation) between calendar
months of claims data.

32235 Claims appearing in decreasing month order.
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... 3.2.2.4 The Vendor shall produce follow-up drug history profiles and reports, when

requested. Follow-up profiles are to include the most recent data available to
the Vendor and are to be as current as the previous month’s activity.

3225 Ifthe Retro DUR Committee determines that the intervention is necessary, a
letter will be mailed to both pharmacy and physician providers. A turnaround
document (TAD) and a business reply envelope addressed to the Confractor
also will be included with each letter for provider responses. The Contractor
shall update the hoiding file on-line with a code(s) for the message(s) which
the Committee would like to include in the letter to providers. The system
then will automatically generate a letter to providers. At a minimum, the
message should inciude the drug names and strengths, NDC numbers,
quantities dispensed, dates of service, days supply, the diagnosis(es),
literature sources supporting the intervention criteria (when appropriate), and
an explanation of the reason for the intervention by the Committee. These
interventions may also include counseling of providers or pharmacists
through educationai materiais and teiephone or face-to face interventions.
The DHHR is specifically seeking a proposer who can provide the best value
in developing a system that includes pattern analysis, predetermined
standards of physician prescribing practices, drug use by individual patients
and, where appropriate, dispensing practices of pharmacies. The accepted
Vendor’s system must be capable of interacting with the State’s mechanized
drug claim’s processing and information retrieval system (MMIS). Intervention
procedures will be developed by the Contractor and approved by the Bureau.
The system must rely on sound clinical, epidemiologic, and cost control
objectives to produce desired results.

3226 The system must rely upon predetermined standards to monitor the following
minimum requirements to comply with Omnibus Budget Reconciliation Act

{OBRA) of 1990:
3.2.26.1  Therapeutic appropriateness; that is, drug prescribing and

dispensing that is in corformity with predetermined
standards.
32262  Over utlization and underutilization of drugs.

3.2.263  Appropriate use of generic products ; that is, use of such
products in conformity with state product selection laws.

3.2.264  Therapeutic duplication.

32265 Drug-disease interaction.

3226.6 Drug-drug interaction.

3226.7 Incorrect drug dosages.

3226.8 Incorrect duration of drug treatment.
3.2.26.9 Clinical abuse or misuse.

3.2.2.7 Additionally, a system capable of more advanced retrospective drug
utilization features is preferred. Examples include:
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3.2.2.7.1.  _ Provider profiling. .

3.2.3

01/02/07

32272 Intervention outcome tracking and reporting.

3.2.27.3 Patient tracking, meaning how many interventions are sent
regarding an individual patient and when sent and the final

outcome.
32274 Target drug and/or disease interventions.

3.22.7.5 Research-type capabilities such as studies based on
diagnosis, specific drugs, outcomes, and cost-analysis.

32276 Population statistics and prevalence reporting.
32277 Education templates prepared by the proposer’s clinical
staff.

3.22.7.7 Appropriate use of Preferred Agents, that is use of such
products designated as preferred by the Bureau for Medical
Services Pharmacy Program.

3228 Ifintervention is not necessary, the Contractor will update the holding file

online to reflect that no action was required. Each profile for which no action
is taken should be maintained in the holding file for six (6) months in order to
prevent profiles from being re-selected during that period.

3.2.2.8 On the resolution of each case, the holding file should be used to update the

recipient history file to reflect any action taken by the Retro DUR Committee
as well as results achieved.

32.2.10 The tracking system shall automatically re-select each profile requiring

intervention from three (3) to nine (9) months after the date of original
selection. The purpose of this re-selection is to aliow the Retro DUR
Committee to evaluate changes in drug regimens and determine whether
further action is necessary. Responses received on TAD’s should be entered
by the Contractor into the holding file for review by the Committee at this

time.

3.2.2 11 The Vendor shall be required to provide a minimum of 200 profiles for review

per month, and project the cost of an additional 100 profiles, for a total of 300
profiles per month.

Deliverable: Provide a minimum of 200 profiles, with an additional 100 more
(optional), per month to the Retro DUR Committee for review, an automatic
tracking system, and postage and mailing costs for delivering these profiles
and comments to providers. '

EDUCATIONAL PROGRAMS FOR PROVIDERS

3.2.31

The Vendor shall provide at least six population based interventions with
providers per year. These interventions will be presented to the DUR Board
and only instituted with the approval of the Board and after review by the

Pharmacy Policy staff.

3.2.3.2 The Vendor may also provide a system of report-card assessment for

providers in relation to the prescribing habits of their peers and in comparison
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to evidence- based best practice guidelines. The therapeutic or drug

category for these interventions will be suggested by either the Vendor with
input from the Retro DUR Committee or the BMS staff, with input from the
Vendor and be approved by the DUR Board. The resulis of this evaluation
will be sent to providers in a format that is easily understood, with a letter of
explanation about the information provided Prescribers whose habits are
severely inappropriate will be contacted by telephone or by personal visit to
discuss the findings of the intervention. (Optional) The Vendor will provide a
minimum of three of these interventions per year. The Bureau will have the
option to include these report-card assessments as part of the population-

based interventions done each year.

3.2.3.3 The Vendor will be willing to implement or develop interventions that

3234

complement any disease management programs that the Bureau may
institute or requests made by the DUR Board and /or the Bureau for Medical
Services. These interventions may be done either with individual profiles or
with population based prescriber letters, and, if appropriate, foliow-up phone
calls or visits.

Drug Utilization Review Newsletter:

The Vendor will develop, publish and circulate a quarterly newsletter to
pharmacists and physicians targeting drug related issues within the West
Virginia Medicaid program. The newsletter should contain articles to educate
providers toward better dispensing and prescribing habits that impact both
therapeutic and economic outcomes, in a colorful, easy to read format.
Articles should be timely and useful. The newsletter should contain a
minimum of four (4) pages and a maximum of six (6) pages of infermation.
All arficles must be reviewed and approved by the Bureau prior to circulation
of the newsletter. The newsletter will be distributed tc approximately 8,000
providers no later than the fifteenth (15th) of the second month of each

quarter.
Deliverables:

Six population-based interventions approved by the DUR Board. These
interventions may include report-card evaluations or other sorts of
comparisons of prescribing habits. (Mandatory)

A minimum of three report-card evaluations of prescribers per year.
(Mandatory)

If appropriate, as a follow-up to report card interventions, a follow-up by
phone or personal visit. (Optional)

Develop, publish and circulate a quarteriy newsletter.

3.2.4 LOCK-IN PROGRAM

C1/02/07

The purpose of the Recipient Pharmacy Lock-In Program is to monitor and identify the
overuse, and/or unnecessary or inappropriate use of prescription drugs under the
West Virginia Medicaid Program. Medicaid claims data are analyzed using standard

lock-in criteria defined to identify recipients whose drug use patterns suggest overuse

of drugs or the diversion of drugs to persons other than the recipient.
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..3.24.1.

_Lock-in criteria analysis will be performed on updated claims data every .

01/02/07

month for all recipients. Referrals from the State may also be submitted to
the contractor for review.

3242 Allrecipients’ drug history profiles generated from the computer based lock-in

3244

3245

3246

criteria analysis should undergo a target review by the Vendor and the Retro
DUR Committee to confirm cases that should result in intervention. Based on
the review of the drug/medical history profiles, the Vendor and the Retro DUR
Committee wili make recommendations to the State to determine the level of

infervention:
32421 Therapeutic DUR notice to prescriber(s).
3.24.22 Warning notice to the recipient and to the prescriber(s).

32423 Lock-in notice to the recipient and a therapeutic DUR notice
io the prescriber(s).

No Action

No course of action is taken when there is diagnoses on the profile that
support the need for medications being used and evidence of misuse is
lacking. Also, if the medications contain small quantities of a narcotic agent
e.g., Lomotil®, then intervention is not pursued.

Therapeutic DUR Notice to the Prescriber

A therapeutic DUR intervention letter is sent to the prescriber(s), alerting
them to the inappropriate use of selected prescription medications.
[nappropriate use includes chronic use of a medication commonly used short-
term, duplication of therapy, early refill, lack of a supporting diagnosis, and/or
receiving the same drug from multiple prescribers. The Vendor will re-profile
these recipients in six (6) months from the original date.

Warning

A recipient identified as a possible lock-in candidate will receive a notification
by letter of the Retro DUR program’s findings. The recipient is informed that
the Retro DUR program will continue to monitor their drug use and is warned
of potential restriction to a sole pharmacy provider. The practitioner(s) who
prescribe the medications that are being inappropriately used will also receive
a letter about the Retro DUR program’s finding. The prescriber is requested
to provide the program with any information that will assist in proceeding with
an alternative course of action. The Vendor will re-profile these recipients in
six (6) months from the original profile date.

Lock-In

Recipients who are lock-in candidates will be issued a letter informing them of
the program’s findings and that they will be restricted to using only one
pharmacy provider for twelve (12) months. Each recipient is given the option
to choose a pharmacy provider. If the recipient fails to choose a provider, the
Vendor will select a pharmacy for the recipient. The selected pharmacy
provider will be notified of the recipient’s lock-in status and asked to serve as
the sole pharmacy provider. [If the pharmacy accepts, they will be asked to
sign a Pharmacy Agreement. A copy of the agreement will be forwarded to
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Yt

the state. If the recipient requests a change in the lock-in assignment, the

recipient must contact the Vendor in writing. The Vendor will report all
changes and assignments to the State on a monthly basis. The Vendor will
also accept any changes made to the lock-in status made by the state and
update their files accordingly so that the most current information available is
provided on letters sent to recipients. The identified prescribing physicians
will be notified of the recipient’s lock-in status.

3246.1 The locked-in recipient wiil be re-profiled in twelve (12)
months to determine if the lock-in status should continue. If
it is determined that the recipient is no longer inappropriately
using their Medicaid prescription benefits, then the recipient
will be removed from the lock-in program. [f it is determined
that the recipient stili shows evidence of problematic drug
use, lock-in will continue for another twelve months.

A lock-in summary report, detail report, lock-in tracking
report, lock-in recommendation report, and lock-in response
report will be required monthly. The specifics will be
determined by the Bureau and the Vendor. A quarterly
summary report will be made to the DUR Board.

w
[}
N
(@)]
[}

Deliverable: Identify and monitor recipient pharmacy lock-in program
and provide reports as described above.

3.2.5 REPORTING REQUIREMENTS
Reporting capabilities of the proposer’s system should be described as well as samples

provided. Reports shall include but not be limited to the following:

01/02/07

3.2.51
3252
3253
3254
3255
3256
3257
3258
3259

Patient diagnosis history and patient profiles.
Patient profile review forms.

Sample physician and pharmacist intervention lefter.
Sample physician and pharmacist report forms.
Provider profiling reports.

Research outcomes.

Qutcomes tracking reports.

Cost analysis reports.

Population and prevalence reporting: utilization based on age and gender,
diagnosis cltaims analysis, and prescription claims analysis.

3.2.5.10 Center for Medicare and Medicaid Services (CMS) annual report.
3.2.5.11 The Retro DUR contractor's system must be capable of providing flexible

reporting. At a minimum, the following information should be reported to the
Bureau on a monthly basis:

3.2.5.11.1 Number of profiles generated
3.2.5.11.2 Number of profiles reviewed
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___3.2..5,11“3‘_ N_umber and percentage of profiles requiring intervention

3.2511.3.1 Total

3.2511.3.2 Underutilization and Overutilization
325.113.3 Adverse reaction to medications
3.2.511.3.4 Contraindicated combination of medications
3.25.11.3.5 Drug therapy contraindicated by diagnosis

3.2.5.11 4 Number of responses received from providers

3251141 Total
3.2.5.11.4.2 Physicians
3.25114 3 Pharmacists

325115 Types of responses received (by categories to be determined based
on final format and content of (TAD).
Percentage of profiles for which responses (TADs) received from

WG

providers.

3.2.5.11.7 Number and percentage of profiles in which treatment was modified.
32511.7.1 Total
3.25.11.7.2 Underutilization and Overutilization of medications.
3251173 Adverse reaction to medications.
32511.7.4 Contraindicated combinations of medications.
3.25.11.75 Drug therapy contraindicated by diagnosis.

A
11

[$3]
@3]

321

3.2.5.11.8 Change in pharmacy program costs per profile.

3.2511.8.1 Total

3251182 Underutilization and Overutilization
3.25.11.8.3 Adverse reactions to medications
32511.84 Contraindicated combinations of medications
3.2.5.11.85 Drug therapy contraindicated by diagnosis

3.2.5.11.9 Total change in pharmacy program costs.

3251191 Cost savings reports for medication interventions shouid
offer estimates of the total overall savings to the Medicaid
program, such as the elimination of unnecessary medical
expenses or nospitalization.

3.2.56.11.92 In addition, the system shouid have the capability to
produce special reports on selected medications in order
to monitor other areas, such as the type of providers
prescribing the drug and the diagnoses for which it is
being prescribed.

3.2511.9.3 The Coniractor must provide a report which summarizes
the activities of the Retro DUR Committee and present
these finding to the DUR Board at least quarterly.

3.25.11.9.4 The Contractor will assist in the preparation of the
annual report for Retrospective DUR to comply with
Section 1927 (g)(3)(D) of the Social Security Act that
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requires each state to submit an annual report to CMS on

3.2.6

3.2.7

01402107

~the operation of the Medicaid DUR Program. This report
will be submitted to the Bureau for Medical Services no

fater than June 1 of that year.

Deliverable: Provide monthly, quarterly, and annual reporis as
described above.

ADDITIONAL SERVICES

3261

The Vendor may be asked to perform additional services related to the

pharmacy Retro DUR Program.

Deliverable: The Vendor will provide additional services, as agreed upon by
BMS and the Vendor. The Vendor will include an all-inclusive
hourly fee for pricing additional services.

VENDOR RESPONSIBILITIES

3.271
3.2.7.2

3.2.7.3

3274

3275

3276

3277

3278

3279

32710
32711

Vendor must utilize an automated Retro DUR system.

Provide staff required to design, develop, implement, operate and maintain
the system. The Vendor will define and maintain the detailed medical policy,
edits, and criteria. :

Compare, at a minimum, 3,000 therapeutic exception criteria with Medicaid
recipient drug history files each month.

Utilize drug and diagnosis codes consistent with those of the State=s
Procedure Formulary File.
Vendor must maintain a database of claims used for therapeutic DUR

through the receipt of a monthly claims data file from the Medical
Management Information System (MMIS).

Be responsible for salary and expenses of the Retro DUR Commiitee. The
number, configuration and appointment of committee members is solely
within the discretion of the Bureau for Medical Services. The Bureau
anticipates that the committee will consist of no more than seven (7)
members who will be reimbursed $275 per day of service.

Submit to the Retro DUR Committee 50 lock-in profiles, 200 clinical profiles,
and an appropriate number of 6-and 12-month review profiles per month for

review.

Submit standard report formats to be approved by the Bureau and revised,
as needed, without cost to the Bureau.

Receive and process a monthly file of paid claims data. This shall be
accomplished within the first two (2) weeks of each new month.

Provide methodology used to determine cost savings to Medicaid.

Prepare reports on cost savings of Retro DUR processing program on a
hard copy and [BM compatible file monthly, quarterly, and annually
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e

~.3.2.7.12 Make available reports for specific drugs by brand name, gen_er_ié name, and

therapeutic class and any ad hoc reports, within reasomn, as Tequested.

3.2.7.13 Develop, implement, and maintain a pharmacy lock-in program with reports
as described in this section.

3.2.7.14 Develop, publish, and circulate a quarterly newsletter with potential
distribution to 8000 providers.

3.2.7.15 Present written and oral reports on profile reviews, interventions, lock-in

program, and savings to the DUR Board at their quarterly meetings.

3.2.7.16 Present oral or written reports to any legisiative committee or other body as
requested by the Bureau.

3.2.8 PROGRAM IMPLEMENTATION

The Vendor shall complete development and implementation of the Retrospective DUR
program within ninety (80) days of the award of contract. The deliverables schedule will be
coordinated and approved by the Bureau for Medical Services in a timely fashion. A system

review will be completed quarterly and adjustments made as needed.
3.3  Special Terms and Conditions:
3.3.1 Bid and Performance Bonds: Not required.

3.3.2 insurance Requirements:
The Vendor, as an independent contractor, is solely liable for the acts and omissions

of its employees and agents. Proof of insurance shall be provided by the Vendor at
the time the contract is awarded. The Vendor shall maintain and furnish proof of
coverage of liability insurance for loss, damage, or injury (including death) of third
parties arising from acts and omissions on the part of the Vendor, its agents and
employees in the following amounts:

a) For bodily injury (including death): $500,000.00 per person, minimum of

$1,000,000.00 per occurrence.
b) For property damage and professional liability: Minimum of $1,000,000.00

per occurrence.

3.3.3 License Requirements:
Provide certification that it is registered with the Secretary of State’s Office to do

business in West Virginia; provide evidence it is in good standing with the State
Bureau of Employment Programs as to Unemployment Compensation coverage and
Worker's Compensation coverage or exempt from such coverage.

3.3 4 Litigation Bond: Non-applicable to this proposal.

3.3.5 HIPAA Business Associate Addendum
The West Virginia State Government HIPAA Business Associate Addendum (BAA),

approved by the Attorney General, and available online at the Purchasing Division’s
web site (http://www.state. wv.us/admin/purchase/vrc/hipaa.him ) is hereby made part
of the agreement. Provided that, the Agency meets the definition of a Covered Entity
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(45 CFR§160.103) and will be disclosing Protected H_éa_lth Information (45 CFR

3.3.6

33.7

§160.103) to the vendor.

Agreement Addendum: Form WV-96:
Any contract resulting from an award from this RFP and a vendor’s proposal must

include, but is not limited to, in its terms and conditions all mandatory sections
contained herein. Agreement Addendum is available online at
http:/mww state. wv.us/admin/purchase/vre/wv9s. pdf

Debarment and Suspension:
Vendor will not be considered in proposal process if debarred or suspended. Vendor

must certify that they are not debarred or suspended. Successful vendor must certify
that no entity, agency or person associated with the vendor is debarred or suspended.

- End of Part 3 —

01/02/07
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PART4  PROPOSAL FORMAT

The mandatory sections included in Part 4 require a response, and they describe the
minimurm requirements requested in this RFP. Any specification or statement containing the
word “must”, “shall, or “wili” are mandatory. The vendor is required to meet the mandatory
specifications in order to be eligible for consideration and to continue in the evaluation
process. A simple “yes” or “no” response to these sections is not adequate.

41 Vendor's Proposal Format:
The proposal must be formatied in the same order, providing the information listed below:

Title Page - Shall state the RFP Subjectand number, the name of the Vendor, Vendor's
business address, telephone number, name of authorized contact person to speak on behalf

of the Vendor, dated and signed.

Table of Contents - Clearly identify the material by section and page number.

Section i - Understanding of the Project Objectives and Time-line

Vendor shall discuss their understanding of the overall project (Please identify in your
response the following: Parts 3.1 and 3.2 thru 3.2 8); list current projects with which they are
now engaged, list their workload scheduled; provide a time line showing how they wili be able
to commence providing services upon award of the contract and continue to provide those
services. A statement that the firm will meet the desired deadlines should be included.

Section Il - Vendor Experience
Vendor shall provide credible, detailed evidence of their related experience and capabilities in

providing the required services. Vendors shall provide details of the background of the
company/organization; the size and location of the company/ organization; and, the
experience and capabilities of the company/organization which qualify and enable them to
provide the service. At least three (3) vendor references from work within last five (5) years
shouid be included, along with a detailed description of the work performed for each

reference.

Section lI - Qualifications of Project Staff

Vendor must provide resumes of qualified staff to be assigned to the project and a staff
organizational chart. If proposed staff are not employed by the Vendor, the Vendor must
provide a signed letter of intent from the individual indicating that they will accept employment
if the Vendor is awarded the contract. Vendors must identify the names of the key personnel
assigned to the project. The Department of Health and Human Resources reserves the right
to reject any staff proposed or later assigned to the project and require the successful vendor
to remove them from the project. Whenever possibie, the successful vendor will notify the
Department two (2) weeks prior o repiacing any key staff. (The Agency reserves the right to
request the vendor to provide an oral presentation to the Evaluation Committee )

Section IV - Project Work Plan
Vendor must provide a proposed work plan discussing its provision of administrative support

services for the Retrospective Drug Utilization Review Program. The work plan must
demonstrate a clear grasp of the overall project and services to be provided, with specific
action steps that will guarantee the successful provision/compietion of services. This work
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‘plan must detail how the vendor will perform/complete the services required in Part 3.2 of this

RrP.

Section V - Cost Proposal
The cost proposal, with the bidder's name, title, date and signature, must be in a separately

sealed envelope and be included with the technical proposal or attached there to and shall
contain:

a) The total amount proposed, including a “not to exceed” figure. The total “not to
exceed” cost is to contain all direct and indirect costs including travel and out of

b)

d)

4.2

421

4.3

pocket expenses.

The factors involved in calculating that amount, including any hourly rates of staff,
together with a breakdown of all costs and estimated hours of work associated with

the staffing affiliated with the proposal.

The Vendor shall provide an all-inclusive hourly rate for the pricing of additional
services that the Department may purchase. The all-inclusive hourly rate will include
all direct and indirect costs, to include travel and out-of-pocket costs.- Refer to Part

3.2.6 for Additional Services.

Vendor is to submit costs on the cost proposal sheet, as laid out in RFP Part 4.5 —

Cost Proposal
Evaluation Process:

Method of Evaluation;

The proposals will be evaluated by a committee of three (3) or more individuals in
accordance with the criteria stated. The Vendor who meets all the mandatory
specifications, attains the final highest point score of all vendors (possible one-
hundred 100 points maximum) shall be awarded the contract. The selection of the
successful vendor will be made by a consensus of the evaluation committee.

Evaluation Criteria:

The following are the evaluation factors and maximum points possible for technical point
scores:

A

B.

Q102{07

- CostProposal..................

Understanding of the Project Objectives & Time-line. ..................

(Part 4, Section I}
Vendor Experience ...

Qualifications of Project Staff.................

(Part 4, Sectlon I‘!‘Il)‘ S

Project Work Plan
(Part 4, Section V)

(Part4, SectionVy
Total

P36
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20 Points Possible

30 Points Possible

15 Points Possible
5 Points Possible

30 Points Possible

100 Points Possible




— Each cost proposat-costwilt be-evatuated by useof the fottowing formuta for alf vendors who |

RFP#£BMS70841 Retro Drug Ufilization

attained the Minimum acceptable score only:

Lowest price of all proposais

X 30 = Price Score

Price of Proposal being svaluated

4.4  Minimum Acceptable Score:

Vendors must score a minimum of 70% of the total technical points possible (if doing an oral
presentation, may require it for technical criteria not including the oral, in order to avoid
interviewing non-qualified vendors). The minimum qualifying score would be 70% of 70
points or a technical score of 49 points or greater to be eligible for further consideration and
to continue in the evaluation process. All vendors not attaining the minimum acceptable
score (MAS) shall be disqualified and removed from further consideration.

The State will select the successful vendor's proposal based on best value purchasing which
is not necessarily the low bidder. Cost is considered but is not the sole determining factor for
award. The State does reserves the right to accept or reject any or all of the proposals, in

whole or in part, without prejudice if to do so is felt to be in the best interests of the State.
Vendor’s failure to provide compiete and accurate information may be considered grounds for
disqualification. The State reserves the right if necessary to ask vendors for additional

information to clarify their proposals. Nothing may be added to alter the written solution or
method contained in the original proposal after the bid opening.

---- See Cost Proposal on next page. ----

04/02/07
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4.5 COST PROPOSAL

Totals by Deliverables:

Data Collection (Part3.21) ...

Retrospective Drug Utilization Review (Part 3 2.2)
{Mandatory)-200 Profiles per Month ... oo

Retrospective Drug Utilization Review (Part 3.2 2 Optional)

(Optional)-100 Additional Profiles per Month........(Add) ... ..

Educational Programs for Providers (Part 3.2 3)
{(Mandatory)-Population Based Interventions,

Report Evaluations or Prescribers, and Newsletter ... ..

Educational Programs for Providers  {Part 3.2.3 Optional)
(Optional) Report Card Evaluations of Prescribers with

Foliow-up Phone Calls or Visits URTRURPPRORRRRNY ¢A%e s ) SN

Lock-In Program (Mandatory).... (Part 3.2.4). ... .ccoocvovevre.

Reports (Mandatory)-Monthly, Quarterly, and

Annual Reports (Part 3.2.5).. ...

All inclusive hourly rate for additional services (Part 3.26) ............

(Based upon 100 hours of addition services at $

Total Notto Exceed PerYear ..o

Vendor Name _ Date

Signature Title

453

$

$

per hour.)

(Signature on the price quotation and the WV-96 must be the same.)
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Woest Virginia Code §5A-3-10a states:
No contract or renewal of any contract may be awarded by the state or any of its political subdivisions to any

vendor or prospective vendor when the vendor or prospective vendor or a related party to the vendor or
prospective vendor is a debtor and the debt owned is an amount greater than one thousand dollars in the

aggregate

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed fo the state or any
of its political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted
workers’ compensation premium, penalty or other assessment presently delinquent or due and required to be
paid to the state or any of its political subdivisions, including any interest or additional penalties accrued

thereon.

“Debtor” means any individual, corporation, partnership, association, limited tiability company or any other form
or business association owing a debt to the state or any of its political subdivisions. "Political subdivision”
means any county commission; municipality; county board of education; any instrumentatity established by a
county or municipality; any separate corporation or instrumentality established by one or more counties or
municipalities, as permitted by law; or any public body charged by law with the performance of a government
function or whose jurisdiction is coextensive with one or more counties or municipalities. “Related party” means
a party, whether an individual, corporation, partnership, association, limited liability company or any other form
or business association or other entity whatsoever, related to any vendor by blood, marriage, ownership or
contract through which the party has a relationship of ownership or other interest with the vendor so that the
party will actually or by effect receive or control a portion of the benefit, profit or other consideration from
performance of a vendor contract with the party receiving an amount that mests or exceed five percent of the

total contract amount.

EXCEPTION:
The prohibition of this section does not apply where a vendor has contested any tax administered pursuant to

chapter eleven of this code, workers’ compensation premium, permit fee or environmental fee or assessment
and the matter has not become final or where the vendor has entered intc a payment plan or agreement and

the vendor is not in defauit of any of the provisions of such plan or agreement.

LICENSING:
Vendors must be licensed and in good standing in accordance with any and all state and local laws and

requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia
Secretary of State’s Office, the Waest Virginia Tax Department, West Virginia Insurance Commission, or any
other state agencies or political subdivision. Furthermore, the vendor must provide all necessary releases fo
obtain information to enable the Director or spending unit to verify that the vendor is licensed and in good

standing with the above entities.

CONFIDENTIALITY:
The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such personally

identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the
agency’s policies, procedures and rules. Vendors should visit www.state.wv. us/admin/purchase/privacy for

the Notice of Agency Confidentiality Policies.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), it is hereby cettified that the vendor
acknowledges the information in this said affidavit and are in compliance with the requirements as stated.

Vendor's Name:
Date:

Authorized Signature:

No Debt Affidavit (Revised 10/13/06)
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In th

1

e event of conflict between this addendum and the agreement, this addendum shail control:

ARBITRATION - Any references to arbitration contained in the agreement are hereby deleted Disputes arising out of the agreement shall be presented to the
West Virginia Court of Claims

HOLD HARMELESS - Any clause requiring the Agency to indemnify or held harmiess any party is hereby deleted in its entirety

2

3 GOVERNING LAW - The agreement shall be governed by the laws of the State of West Virginia. This provision replaces any references to any other State’s
governing law

4 TAXES - Provisions in the agresment requiring the Agency to pay taxes are deleted As a State entity, the Agency is exempt from Federal, State, and local taxes
and will not pay taxes for any Vendor including individuals, nor will the Agency file any tax retumns or reports on behalf of Vendor or ary other party

5 PAYMENT - Any references to prepayment ar¢ deleted Payment will be in arrears

6 INTEREST - Should the agreement include a provision for interest on late payments, the Agency agrees fo pay the maximum legal rate under West Virginia law
All other references to interesi or late charges are deleted

7 RECOUPMENT - Any language in the agreement waiving the Agency s right to set-off, counterclaim, recoupment, or other defense is hereby deleted

&8 FISCAL YEAR FUNDING - Service performed under the agreement may be contirued in succeeding fiscal years for the term of the agreement, contingent

¥ ds being appropriated by the Legislature or otherwise being available for this service In the event fiunds are not appropriated or otherwise available for

this service, the agreement shall terminate without penalty on June 30. After that date, the agreement becomes of no effect and is null and void However, the
Agency agrees to use its best efforts to have the amounts contemplated under the agreement included in its budget Non-appropriation or non-funding shall not
be considered an event of default

9  STATUTE OF LIMITATION - Any clauses limiting the time in which the Agency may bring suit against the Vendor, lessor, individual, or any other party are
deleted

10 SIMILAR SERVICES - Any provisions limiting the Agency’s right to obtain similar services or equipment in the event of default or non-funding during the
term of the agreement are hereby deleted.

11 ATTORNEY FEES - The Agency recognizes an cbligation to pay attorney’s fees or costs only when assessed by a court of corpetent jurisdiction  Any other
provision is invalid and considered null and void

12 ASSIGNMENT - Notwithstanding any clause to the contrary, the Agency reserves the right to assign the agreement to another State of West Virginia agency,
board or commission upon thirty (30) days written notice to the Vendor and Vendor shall obtain the written consent of Agency prior to assigning the agreement

13 LIMITATION OF LIABILITY - The Agency, as a State entity, cannet agree to assume the potential liability of a Vendor. Accordingly, any provision limiting
the Vendor’s lizhility for direct damages or limiting the Vendor’s liability under a wartanty to a certain dolar amount or fo the amount of the agreement is hereby
deleted In addition, any limitation is mull and void to the extent that it precludes any action for injury to persons or for damages to personal property

14 RIGHT TO TERMINATE - Agency shall have the right to terminate the agreement upon thirty (30} days written notice to Vendor

15 TERMINATION CHARGES - Any provision requiring the Agency te pay a fixed amount or iquidated damages upon termination of the agreement is hereby
deleted, The Agency may only agree to reimburse a Vendor for actual costs incnrred or losses sustained during the current fiscal year due to wrongful termination
by the Agency prior to the ¢nd of any current agreement term.

16 RENEWAL - Any reference to automatic renewal is hereby deleted The agreement may be renewed only upen mutual written agreement of the parties

17 INSUBANCE - Any provision requiring the Agency to insure equipment o1 property of any kind and name the Vendor as benefieiary or as an additional insured
is hereby deleted

13 RIGHT TO NOTICE - Any provision for repossession of equipment without noiice is hereby deleted However, the Agency does recognize a right of reposses-
sion with notice

19. ACCELERATION - Any reference to acceleration of payments in the event of default or non-funding is hereby deleted.

20 AMENDMENTS - Ail amendments, modifications, alterations or changes to the agreement shall be in writing and signed by both parties No amendment,
meodification, alteration or change may be made to this addendum without the express written approval of the Purchasing Division and the Attorney General

ACCEPTED BY:

STATE OF WEST VIRGINIA VENDOR

Spending Unit:

Signed: Signed:
Title: Title:
Date: Date:

Company Name:
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West Virginia Department of Health & Human Resources
FEDERAL PROGRAM PARTICIPATION ACKNOWLEDGMENT, _

AUTHORIZATION, CONSENT, AND RELEASE i

No person who is currently excluded, debarred, suspended, or otherwise ineligible to participate in federal health
care programs or in federal procurement or non-procurement programs shall be hired by the West Virginia
Department of Mealth and Human Resources,

lam [] am not [] currently excluded, debarred, suspended, or otherwise ineligible to participate in federal
health care programs or in federal procurement or non-procurement programs.

Signature Date

[ authorize and consent to a background check by the West Virginia Department of Health and Human
Resources specifically to determine whether | am currently excluded, debarred, suspended, or otherwise
ineligible to participate in federal health care programs or in federal procurement or non-procurement programs.
if hired, | also agree o periodic conduct of additional such background checks during the course of employment

by the West Virginia Department of Health and Human Resources.

I release any persons and the West Virginia Department of Health and Human Resources and its agents, officials,
representatives, empioyees, officers, or related personnel both individuaily and collectively, from any and all liability
for damages of any kind that may result because of compliance with this acknowledgment and autherization.

For positive identification purposes, the following information is required when conducting a background check.
This information is confidential and will not be used for any other purposes (please print):

Name

last narme first name middle initial

Maiden/Other Names

({This should include other married names by which you have been known. }

Current Address

street/boxd# city state

ification purposes. -

NOTE: Your social security card must be presented for ver

Date of Birth

Social Security # - -

month/day/year
State of Issue

Driver's License Number

Date

Signature

A4
* TThe completed form must be included with the employment

OPS-ABC Revised: 1-2006
. package to be sent to the Office of Personnel Services

v




