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REQUEST FOR QUOTATION

THE WEST VIRGINIA PURCHASING DIVISION ON BEHALF OF THE
AGENCY, THE WEST |VIRGINIA DEPARTMENT OF
ADMINISTRATION'S DFFICE OF TECHNOLOGY,| IS SOLICITING
BIDS TO PROVIIDE AND INSTALL A CLARION [CX700 (OR
EQUAL) STORAGE SOLUTION PER THE ATTACHED
SPECIFICATIONS.

BANKRUPTCY: ;| IN THE EVENT THE VENDOR/CIONTRACTOR FILES
FOR BANKRUPTCY PROTECT|ION, THIS CONTRACT IS AUTOMATI-
CALLY NULL AND VO[ID, AND IS TERMINATED| WITHOUT FURTHER
ORDER.

THE MODEL/BRAND/SPECIFIICATIONS NAMED HEREIN ESTABLISH
THE ACCEPTABLE LEVEL OF QUALITY ONLY AND ARE NOT
INTENDED TO REFLECT A [PREFERENCE OR FAVOR ANY
FARTICULAR BRAND OR VENDCR. VENDORS WHO ARE BIDDING
ALTERNATES SHOULD, SO S[TATE AND INCLUDE] PERTINENT
LITERATURE AND SPECIFICATIONS, FAILURE TO PROVIDE
INFORMATION FOR ANY AL[TERNATES MAY BE [GROUNDS FOR
REJECTION OF] THE BID. | THE STATE RESERVES THE RIGHT
TO WAIVE MINOR IRREGULARITIES IN BIDS OR SPECIFICATIONS
IN ACCORDANCE WITH SECTION 148-1-46(F) OF THE WEST
VIRGINIA LEGISLATIVE RULES AND REGULATIIONS.

VENDOR PREFERENCE CERTIFICATE

EE REVEASE SIDE FOR TERMS AND CONDITK

FELEPHONE

SIGNATURE “loatE

THTLE FEIN ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




GENERAL TERMS & CONDITIONS ]
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.
The State may accept or reject in part, or in wholg, any bid.

All quotations are govemned by the West Virginia Code and the Legisiative Rules of the Purchasing Division.

 w P

Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division and have
paid the required registration fee. (Effective June 8, 20086, the fee will change from $45.00 to $125.00 pursuant to
House Bill 4031.)

5. Al services performed or goods delivered under State Purchase Orders/Contracts are to be continued for the term
of the Purchase Order/Contract, contingent upon funds being appropriated by the Legislature or otherwise being
made available. In the event funds are not appropriated or otherwise available for these services or goods, this
Purchase Order/Contract becomes void and of no effect after June 30.

Payment may only be made after the delivery and acceptance of goods or services.

Interest may be paid for late payment in accordance with the West Virginia Code.

Vendor preference will be granted upon written request in accordance with the West Virginia Code.

© ® N @

The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes,
10.  The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days wrilien notice to the seller.

11.  The laws of the State of West Virginia and the Legislative Rulfes of the Purchasing Division shall govern all rights :
and duties under the Contract, including without limitation the validity of this Purchase Order/Contract, i

12, Anyreference 1o automatic renewal is hereby deleted. The Contract may be renewed only upon mutual writien
agreement of the pariies.

13, BANKRUPTCY: Inthe event the vendorfcontractor files for bankruptoy protection, this contract is automatically
null and void, and is ferminated without further order.

14. HIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business Assoclate
Addendum (BAA), approved by the Attomey General, and available onfine at the Purchasing Division's web site
(http:/fwww.state.wv.usfadmin/purchase/vrc/hipaa.htm) is hereby made part of the agreement. Provided that, the
Agency meets the definition of a Covered Entity (45 CFR §160.103) and will be disclosing Protected Health
information {45 CFR §160.103} fo the vendor.

INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Division.

2, SPECIFICATIONS: Hems offered must be in compliance with the specifications. Any deviation from the specifications
must be clearly indicated by the bidder. Alternates offered by the bidder as EQUAL 1o the specifications rust be
clearly defined. A bidder offering an alternate should attach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications.

3. Complete afl sections of the quotation form.

4, Unit prices shall prevail in cases of discrepancy.

5. Al quotations are considered F.0.B. destination unless alternate shipping terms are clearly identified in the quotation.

6. DUPLICATE BIDS: All quotations must be defivered by the bidder to the respective offices fisted below prior fo the
date and time of the bid opening. Failure of the bidder to deliver the guotations on time will result in bid disqualifications.

ORIGINAL SIGNED BID TO: DUPLICATE BID TO:
Department of Administration State Auditor's Office
Purchasing Division Bid Observer .
2019 Washington Street East Building 1 Room W11

- Post Office Box 50130 1800 Kanawha Boulevard, East
Charleston, WV 25305-0130 Charleston, WV 25305-0230

NOTICE: Beginning June 8, 2006, there is no need to submit a duplicate bid to the State Auditor's Office pursuant o House Bilt 4031.

Rev. 05/05/20068
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REQUEST FOR QUOTATION
STATE OF WEST VIRGINIA

WV Office of Technology

The Purchasing Division of the WV Department of Administration, for the WV Office of Technology
(WVOT), is requesting quotations from qualified vendors for the purchase, along with a 36-month
warranty/maintenance confract, provision inclusive of travel or any other expense, for the implementation
of a Clarion CX700 or equivalent storage solution. No separate reimbursement will be made to the vendor
for trave! or any other expense. Quotations must include ALL costs associated with the implementation of
the requested storage system; this must include materials, professional services, personnel travel, and
any other costs associated with this project.

All specifications are mandatory unless otherwise indicated and the award shall be based on the lowest
bid meeting specifications. Vendors are to complete the attached Bid Sheets.

DESCRIPTION OF SERVICES REQUESTED

1. GENERAL INFORMATION

1.1

1.2

2.1

Overview of Request

The purpose of this Request for Quotation is to provide needed storage for the Office of

Technology's server consolidation site. Complete instaliation and implementation
setvices are included as part of this RFQ.

Current Environment

WVOT currently has 3 Windows 2003 servers in a Windows Active Directory in the server
consolidation environment. WVOT does not have storage in the server consolidation site.

2. PROCUREMENT SPECIFICATIONS
Scope of Work:

The WV Office of Technology intends to acquire a storage solution with the capability to
perform, at a minimum, the following functions:

2.1.4  The equipment provided in this RFQ will provide a SAN to WVOT with 30 146 G
and 20 300 G drives. The equipment list includes configuration and management
software needed for configuring LUNSs, and ensuring that data security is assured as well
as the infrastructure needed to support connectivity for 1 Windows host via Fiber Channel
Cards and 1 Windows host via NAS/ISCSI.

2.1.2 The SAN and NAS storage solutions shall provide for centralized and
consolidated storage for SAN and NAS data application purposes. The proposed
solution must be a Tier 1 solution and in the Gartner Magic Quadrant for SAN and
NAS solutions. The state will not accept proposals that have less than all stated
requirements for storage and other capabilities.

2.1.3 The NAS solution must provide a control station with a management interface.
The control station will present the SAN disk as NAS storage to hosts. The NAS
solution must have redundant management connections to each data mover via
serial and 10/100 interface and must manage data mover failover. The NAS File
serving virus protection must be client-based real-time or host based scheduled
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PAGE % REQUEST FOR QUOTATION

WV Office of Technology

scans of file shares. It must provide on-demand anti-virus support through tight
integration with Symantec and must provide the ability fo offload real-time
scanning from NAS file services solufion to limit impact of anti-virus solution on
proposed NAS file server. The NAS device shall not be susceptible to
NT/2000/2003 type viruses. (i.e. buffer overflow, efc...)

NN

1.4  Dual-pathing for hosts is not required at this time.
1.5 The backup capability of the solution shall provide the ability to back up data
through a TSM client on Windows operating systems.
2.1.6 The system must be a turn-key operation where the successful vendor provides

all software necessary o provide the features and functionality specified in this
RFQ.

2.1.7  The successful vendor will be responsibie for the coordination of any and all
subcontractors necessary to implement the storage solution and will be the single
point of contact,

2.1.8  The successful vendor must provide all necessary documentation needed to fully
operate the storage solution.

218 At a minimum the system must contain the
following Clariion CX700 or
equivalent parts:
Quy Product ID Description
CX700
1 CX700 CX700 FC Array W 8GB MEM
1 RACK~-40U-C ADU COMMON RACK
3 CX-2PDAE CX DAE FC 2GB EXPANSION
1 CX-2PDAE-70 CX700 2G FC DAE WIFLARE
30 CX-2G10-146 FC 146GB 10K 5208 2GB
17 CX-2G10-300 300GB FCL 10K 2GB
1 PW40U-C-US 40U-C PWR CORD - US
1 NAV-WEKIT NAVI WORKGROUP MEDIA
1 40UC-SECURE2 CLRN 40UC ANTI-MOVE KIT
1 CXT00-KIT CX700 DOCS & RTU
2 C-MODEM-US CLARIION SERVICE MODEM-US
1 NAVTOO-WG CX700 NAVI WORKGROUP
1 SE-CLAR-STDS FOR SMI-S SUPPORT
NAS Head
NS502G 2 DM NSB00 GTWY EMC RACK
N3-CS 1 C8 NS500/NS700 EMC Rack

N R W (. N A - . Y

FC2-HS8DC-5M
40UC-SECUREZ

HSSDC-5M FC COPPER CABLE
CLRN 40UC ANTI-MOVE KIT

NS5-C-DCD DOC & CD: NS§00+CLAR
MODEM-US UNITED STATES MODEM
NAS-MGR-L MANAGER ADVANCED EDITION
NSS02G-ENT-L NS502G ENTERPRISE LICENSE
NS5-1S-EN-L NS500 1ISCS!I WITH ENT LIC
NS-1SCSI-DCD CELERRA ISCSI APP DCD

PS-CUS-PRDSVC

Brocade Switches and PS
Product-Based Services
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2.1.12
2.1.13

2.1.14
2115

2.1.16

2117

2.1.18

221

PAGE '8 o
REQUEST FOR QUOTATION
WYV Office of Technology
2 FC-OPT10M 10M OPTICAL CABLE
1 DS-24M-RLKT DS24M -GENERIC RACK
2 DS-400B-00 BRCD 32-PORTS W/16 ACTIVE
2 DS4100B-8U-00 ~ BRCD 8-PORT UPGRADE
i CBFM-DEMO CBFM EVALUATION CD

2.1, 10 Vendors may propose alternate equipment as an “or
equal” to this equipment.
Any vendor that proposes alternate equmment shali bear the burden of providing
that their equipment is technoloqmaf%v equal io or betier than the equxpment ilsted
ahove, | o .

. i

_The proposed sofut ion must be a Tler 1 solution and in the Gartner
Magic Quadrant for storage area network {SAN) solutions
The storage system must have a minimum capacity at the time of instatfation of 8
terabytes (TB) of useable storage space in a RAID 5 configuration.
No data migration will be required ai this fime.
The storage solution must have the capability to instail upgrades without
disrupting conteni access.
Vendor must identify special electrdical needs for the proposed solution in their pfoposai
Weil-defined indusiry and de facto standards In the areas of operating systems,
database connectivity, communications, and storage must be followed, permitting
the system to be integrated into environments that include other applications and
other systems with minimum effort. '
The vendor shall give WVOT a minimum of 48 hours notice prior o the
equipment artiving at our location. This will allow WVOT to prepare space for the
storage of the equipment.
The successful vendor will install and deliver equipment at the Capitol Complex
location during normal business hours, Menday through Friday. 8:00 am to 5:00
pm. However, the successful vendor shall notify WVOT at least 48 hours in
advance of {he equipment arriving at the site, as to when fo expect the
equipment. Delivery shall be “inside” delivery af a location designated or -
specified by WVOT personnel. Equipment shall not be left at the loading dock or
other common drop-off point.
The successful vendor shall supply WVOT with a singte point of contact that can
be contacted by WVOT for all issues related to instaltation of the equipment
2.1.19 During the installation of the system, the successful vendor's on-site
personnel shalt provide a “transfer of knowledge” to WVOT personnel. This
transfer of knowledge shall include, but-not be limited to, such information as tips
for installation and hookup, any necessary programming, and tips or helpful hints -
for routine maintenance and keeping the system running smoothly or other
information deemed important by the vendor personnel.

2.2 . Maintenance/Warranty

The successful vendor must provide an original equipment manufacturers (EMC)
three-year maintenance/warranty for all ficensed software and hardware,
regardless of the manufacturer's warranties. The cost of the three-year
maintenance/warranty will be included in the purchase price listed as #fem A on
Attachment 1. Cost, if any, associated with mainfenance/warranty service must
be indicated in the pricing tables and must include all parts, labor, hardware and
software upgrades, software Heip Desk services, travel or any other expense.
No separate reimbursement will be made the vendor for any expenses.
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3.1

223

2.2.4

225

231

2.3.2

233

2.3.4

3.1.41

312

314

2.2.2 The maintenance/warranty shali include on-site hardware service with a
four (4) hour response time, 7days a week, 24 hours per day.

The successful vendor must also quote an additional 2 year maintenance
agreement to begin after the initial three (3) year warranty pericd to include
hardware and software upgrades. This must be billed annually in arrears.

Any maintenance performed by a third party Is solely the successful vendor’s
responsibility. The vendor must be the Agency’s single point of contact. The
vendor should provide a list of third parties that will be involved in this
procurement.

The successful vendor must provide all hardware/software upgrades during the
maintenance/warranty period at no additional cost to the maintenance/warranty
quote.

2.3 ACCEPTANCE

WV Office of Technology shall test the storage solution to verify all mandatory
requirements have been delivered as described under this RFQ. This
acceptance test will be conducted subsequent to completion of all vendor testing,
but prior to placing the system into production.

Vendor must provide support for the development and execution of the
acceptance test. This will include providing an individual thoroughly familiar with
the system as configured and installed at the WV Office of Technology to analyze
questions and problems identified, recommend resolutions, and modify the
system as necessary in order {o correct the problem.

The vendor must be on-site during testing. Any system changes needed to
address the question/problem will be discussed, documented and prioritized prior
to being made by the vendor.

The system will not be accepted until all problems identified during the vendor
and the Agency testing period have been resolved and the entire system has
been up and running without error for 7 consecutive days. All costs for testing
and implementation shall be included in the quoted hardware with installation and
software with installation guote.

2.3.5 The State shall have full and free use of all systems, products, and/or
deliverables supplied by this confract.

3. Cost Quotation Format/Bid Sheets

Vendor Response

Vendors shall complete the Cost Sheet (Attachment 1) that is included in

the RFQ in order to be considered for award of this contract.

A vendor not completing the above items, either in whole orin part, shall

be disqualified for consideration,

If the successful vendor falls to identify any charges for services that are

required to meet the terms and conditions of this Quotation, it will be the responsibility of
the successiul vendor to pay these charges and such cost shall not be passed on to the
State.

The vendor will not be reimbursed for travel or any other expense. These

costs must be included in the purchase price.
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WV Office of Technology

3.2

3.3

Cost Evaluation

3.2.1  The successful vendor shall be the vendor with the lowest purchase price
of the equipment, including shipping, installation, transfer of knowledge, three (3) year all-
inclusive warranty and additional 2 year maintenance warranty. This cost evaluation
formula is spelled out on the Cost Sheet in Attachment 1.

Terms and Conditions

3.3.1. The Vendor is solely responsible for all work performed under this
contract and shail assume prime contractor responsibility for all services offered and
products to be delivered under the terms of this contract.

3.3.2  The vendor must define in their bid response any subcontractors who will
be used fo complete the requirements of this RFQ. Vendor shall include the name of the
company, contact person and telephone number, fype of work subcontractor will perform,
and number of cerified employees to perform work.
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Aftachment 1 - Cost Sheet

Purchase Price of Equipment — including shipping, instailation, transfer of knowledge, and three (3) year
ali-inclusive warranty

VR
Cost of two (2) year post-warranty maintenance agreement
(B) §
(A) +(B) = 8§ Total 5-year cost of ownership to be used for evaluation.

Single Point of Contact Information for Installation and Migration:

Network Operations Center Contact Information:
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AFFIDAVIT

West Virginia Code §5A-3-10a states:

No coniract or renewal of any contract may be awarded by the state or any of its political subdivisions to any
vendor or prospective vendor when the vendor or prospective \endor or a related party to the vendor or
prospec‘;ive vendor is a debtor and the debt owned is an amount greater than one thousand dollars in the
aggregate.

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any
of its political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted
workers' compensation premium, penalty or other assessment presently delinquent or due and required to be
paid to the state or any of its political subdivisions, including any interest or additional penaities accrued
thereon,

“Debtor” means any individual, corporation, partnership, association, limited liability company or any other form
or business association owing a debt to the state or any of its political subdivisions.

“Political subdivision” means any county commission; municipality, county board of education; any
instrumentality established by a county or municipality; any separate corporation or instrumentality established
by one or more counties or municipalities, as permitted by law; or any public body charged by law with the
performance of a government function or whose jurisdiction is coextensive with one or more counties or
municipalities.

“Related party” means a party, whether an individual, corporation, partnership, association, limited liability
company or any other form or business association or other entity whatsoever, related to any vendor by blood,
marriage, ownership or contract through which the party has a relationship of ownership or other interest with
the vendor so that the party will actually or by effect receive or control a portion of the benefit, profit or other
consideration from performance of a vendor contract with the party receiving an amount that meets or exceed
five percent of the total contract amount.

EXCEPTION:

The prohibition of this section does not apply where a vendor has contested any tax administered pursuant to
chapter eleven of this code, workers' compensation premium, permit fee or environmental fee or assessment
and the matter has not become final or where the vendor has entered into a payment plan or agreement and
the vendor is not in default of any of the provisions of such plan or agreement.

LICENSING:
The vendor must be licensed in accordance with any and all state requirements to do business with the state of

West Virginia.

CONFIDENTIALITY:

The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such personally
identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the
agency’s policies, procedures and rules. Vendors should visit www.state.wv.us/admin/purchase/privacy for

the Notice of Agency Confidentiality Policies.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), it is hereby certified that the vendor
acknowledges the information in this said affidavit and are in compliance with the requirements as stated.

Vendor's Name:

Authorized Signature: Date:

No Debt Affidavit
Revised 02/08/06



