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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
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. 10916 Schwefz Rood

St Lowis, MO 63146

STAFFL[IN]K 514-997-8833 Fax 314-997-3115

Your Quick Link fo Staff Who (00 E

August 26, 2026
TO WHOM IT MAY CONCERN:

Ownership

Gretchen Curry, MSPH. is the 100% Owner and President of StaffLink. Our legal name is
Supplemental Medical Services, Inc. We are a C-corporation. I am the founder and current active
daily manager of StaffLink. We are women-owned., minority-owned and a small business
enterprise. StaffLink is based in St. Louis, MO. StaffLink has over thirty-nine (39) years of
experience in recruiting nursing and healthcare personnel to public, government and private
entities. We were legally incorporated in March 1987 in Missouri.

StaffLink has worked with clients from coast to coast. as far northwest as Alaska and southeast
as Florida, as far west as Oregon and Washington state and east as the Carolinas.

We are pleased to have the opportunity to respond to your opportunity.

Company Experience, History and Administrative Staff

StaffLink believes we are well-qualified to perform as a staffing agency for the following
reasons. First, we have thirty-nine (39) years of solid experience in the sourcing, vetting and
placing of nursing and healthcare personnel.

Our core administrative staff have more than 115 years of accumulated experience in providing
temporary and contract nursing and healthcare personnel to clients.

Most of the administrative staff have worked with Stafflink for 30-40 years. Our recruiters and
schedulers have worked as clinicians prior to becoming recruiters and schedulers.

Secondly, although we are located in St. Louis. we have successfully provided for the personnel
needs of clients’ coast to coast. Technology and the internet have only made our efforts easier in
recent years and months.

Finally, succeeding is important to StaffLink. we will not fail in meeting the needs of any client
on an awarded contract. We have never had a contract cancelled. withdrawn or not fulfilled. We
will do what is necessary to meet the needs of our clients.

Accessibility
Stafflink is very accessible. Administrative and coordinator staff are on-call 24/7.



Methodology for Recruiting of Nursing Candidates
Nursing personnel is the primary healthcare category for which we recruit personnel.

We will recruit locally. regionally and nationally in search of staff for you.

We utilize several sources o find personnel.
* Old-fashioned post card mailings
* Online job sites. primarily Indeed and Zip-Recruiter
» Social media sources-Iacebook, Instagram. Twitter, LinkedIn. cte.

Methodology for Vetting, Education, Certifications, Civil and Criminal Records of Applicants
StaffLink’s standard pre-employment vetting protocols include. but are not limited to:

* Phone and “face time™ Interview

« 2-3 Job References

» State Highway patrol or national Criminal record checks for candidate

* Credit checks where required

« Appropriate state neglect/abuse checks

- Nursing Board and nursing licensure checks

« 0IG

» E-Verify

* Drug testing

* Appropriate. public on-line public sites

Pre-Recruitment

It is our practice to pre-recruit before we bid. We pre-recruited for this Request for Quote (RFQ).
Over a three (3) day period. we made contact with 13 HSWs, 3, LPNs and I RN. We are
confident that with a longer recruitment timeline. we will be able to secure even more
candidates.

For recruitment purposes, we are confident we can cover the following hours:
HSWs — 20.000 hours

LPNs — 6.000 hours

RNs — 2.000 hours

Recruitment Plan

StaffLink will recruit qualified nursing staff in West Virginia through a combination of our
existing healthcare staffing network. targeted online recruiting. local outreach. employee
referrals, and partnerships with nursing schools and professional organizations. We will actively
recruit RNs. LPNs. and CNAs based on the facility’s specific staffing needs and credentialing
requirements.

Our recruitment team can begin sourcing candidates immediately upon award of the contract.
Depending on the number and type of positions required. we anticipate presenting qualified
candidates within 3-7 days. with onboarding and credential verification proceeding
concurrently. Our goal is to provide reliable staffing as quickly as possible while ensuring all



personnel meet West Virginia licensing. certification. background-check, and facility
requirements.

Coverage

StaffLink will maintain a dedicated. pre-qualified staffing pool and a 24/7 on-call coverage
system to support the facility's staffing needs. including weekends. holidays. employee call-offs.
and scheduled vacations. StaffLink will use primary. first-call backup. and secondary backup
personnel to promptly replace unavailable employees. Upcoming schedules will be proactively
monitored. and StaftLink will verify coverage before each shift. Any call-off will immediately
trigger the replacement process. with escalation to management when necessary. StaffLink will
monitor and report fill rates. call-offs. response times. and unfilled shifts to ensure accountability
and continuous improvement.

Rapid Deployment Timeline
StaffLink will begin recruitment immediately upon contract award and receipt of the
facility's staffing requirements.
e Day 1: Activate job advertisements, direct sourcing. referral campaign. and recruiter
outreach.
e Days 1-3: Screen applicants and begin credential verification.
e Days 3-5: Present qualified candidates for facility consideration.
e Days 5-7: Complete remaining credentialing. onboarding. and scheduling for candidates
who are approved.
¢ Ongoing: Maintain a continuous candidate pipeline and recruit replacement/backup
personnel to minimize staffing interruptions.

Our objective is to have qualified candidates available for consideration within 3-5 days.
with deployment as soon as facility approval. credentialing, and required onboarding are
completed. Larger staffing requests or specialized positions may require additional time. but
StaffLink will use an expanded regional recruitment strategy when necessary.

StaffLink's commitment is to provide the facility with a reliable, repeatable recruitment
pipeline—not simply fill the initial vacancies. We will continuously recruit, maintain a pool of
qualified backup candidates. and monitor staffing needs so that vacancies can be addressed
quickly as they occur.

Onboarding Support

StaffLink works with your organization to make sure all required vetting is completed in a timely
manner. StaffLink would work with the candidate to help facilitate and assist in completing the
vetting steps. We make sure the prospective candidate is notified of deadlines and dates of
interviews. meetings. orientation, and training.

Scheduling of Personnel

Once staff are secured for a client. the client has the option to schedule our staff directly
themselves or to give our staffing coordinators weekly or monthly openings and have our
coordinators schedule staff. Our staff can clock-in remotely by GPS or telephony. StatfLink



utilizes an industry software named WellSky. Please visit to learn more about web-based
software at: https://wellsky.com/.

Retention and Placement Philosophy

Retention is important to Stafflink. I a candidate has ANY hesitancy to accept an offer of work,
we counsel them to NOT accept the offer. We seek staff who desire to work for our clients on a
long-term basis.

Food Handler Acknowledgement
StaffLink acknowledges that all StaffLink employees are required to participate in food service

work during mealtimes. All StaffLink employees will have a current WV Food Handlers Card
the cost of which will be assumed by StaffLink.

Again. thank you for this opportunity to respond!

If we can answer additional questions, please email us at GCurry@stafflinkusa.com and copy to
Pat/@stafflinkusa.com.

Sincerely,

Gretchen Curry

Founder and President
StaffLink
314-997-8833
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Capability Statement

Our mission is to provide the

highest quality of customer care to our clients.

Founded in 1987 by Gretchen Curry, StaffLink provides medical staffing services that
include clinical, clorical and administrative perconnel to health care businesses

and facilities. StaffLink’s legal identity is Supplemental Medical Services, Inc.

Government Contracts 5

Ellisville State School (MS): 20 CNAs and 3 LPNs Weekly.
4/2022-Present 52,618,200

Human Development Centers (AR): CNAs, LPNs and RNs. 9/2021-9/2022 $226,423

Shriver Job Corp (MA): Nurse Practitioner & RN’s 2020-2022 $45,718
Kittrell Job Corp (NC): Mental Health Professional 2014 —2019 $339,163
Little Rock School District (AR): RN Substitute Positions 2017-2018 $54,367
Detroit IRS Computer Center: 1 full-time RN. 12/1998-10/2003 $287,932

Coast Guard Clinics: 3 full-time Physician Assistants/Nurse Practitioners.
2/1999-10/2003 $606,230 States of WA and OR

Scott Air Force Base (IL): 7 full-time RNs, 2 full-time LPNs. OR & PACU
11/1995-5/2000 52,005,067

VA Medical Center, 5t. Louis Missouri: PRN RN Positions (Specialty areas ICU, CCU).

1995-1998 $219,148

VA Medical Center, St. Louis Missouri: 6 FT ARRTs and PT Mammography, PRN CT.
1994-1997 $306,000

Great Lakes Naval Hospital (IL): Pediatric RN 1995-1997 $210,600

Private Industry Contracts

Apricus — Worker’s Compensation Contract: Providing 10 — 14 CNAs
weekly for 24/7 around the clock private worker’s compensation client
7/2023-6/2024 $333,102

Catholic Charities (St. Louis Archdiocese): Providing RN’s and Level 1 Med
Techs for facilities (St. Patrick Center and Queen of Peace Center)
2009-2021 5757,163

Betty Jean Kerr People’s Health Center: Providing RN's and LPN’s to clinic
6/2020-5/2021 $133,058

Crossroads Hospice: Providing RN's for Hospice Visits
12/2020-4/2024 $298,514

Plumbers & Pipefitters Wellness Health Clinic: Providing RN’s for Clinic
11/2016-11/2020 587,401

STAFFLINK

Your Quick. Link fo Staff Whe (e

Differentiators:

the industry. We are not
novices!

Company Information:

DUNS: 602784043
Cage Code: ORHD5S
SIC Code: 80439
NAICS:

621610 Home Health Services
541990 All other Professionals,
Scientific and Technical Services
561310 Employment Placement
Agencies

561320 Temporary Help Services
621399 Offices of All Other Misc.
Health Practitioners

SIN Codes

621-025 Registered Nurses

621-034 Respiratory Therapy

621-038 Licensed Practical/Vocational
Nurses

621-039 Medical Assistant

621-040 Nurse Assistant

8(a) Certification and GSA
2008 - 2014
Graduated from 8(a) Program in 2014

Call us today for more information!

Kindred Hospital, St. Louis, MO: RNs with ICU, vent, & specialty care

experience.
11/2008-7/2019 $541,265.00

Children’s Hospital, Seattle, WA: Nurse aides & patient care techs.
11/2008-04/2010 $211,078.00

Saint Louis, MO 63146

10916 Schuetz Road 314-997-8833
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Department of Administration State of West Virginia

Purchasing Division '
2019 Washington Street East Centralized Request for Quote

Post Office Box 50130 Service - Prof
Charleston, WV 25305-0130

Proc Folder: 2029895
Doc Description: Direct Care Stafiing Services

Proc Type: Central Master Agreement

Reason for Modification:
Addendum No. 1
To Extend Bid Opening

To Publish TQ&A

Date Issued Solicitation Closes Solicitation No

Version

2026-08-19 2026-08-26  13:30 CRFQ 0613 VNF2700000001

2

BID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION

2019 WASHINGTON ST E
CHARLESTON WV 25305

us

VENDOR

Vendor Customer Code: VS0000018701

Vendor Name:  Sypplemental Medical Services, Inc. dba StaffLink
Address: 10916

Street: Schuetz Road

City: St Louis
state: MO Country : USA

Principal Contact: Gretchen Curry

Vendor Contact Phone: 314-997-8833 Extension:

Zip : 63146

FOR INFORMATION CONTACT THE BUYER
Jessica L Riley

304-558-0246
jessica.i.riiey@wv.gov

Vendor Gretrhen @M? FEINS 43-1440285

Cimmmbiima W
wiyniarul n v

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Aug 19, 2026 Page: 1

FORM ID: WV-PRC-CRFQ-002 2020/05




ADDITIONAL INFORMATION

Addendum No. 1 is issued for the following:

1. Responses to vendor questions attached. See Attachment A.

2 To modify bid opening date and time to 08/26/2026 at 13:20 (1:20PM EST)
No other changes

e ek e e b ok

The West Virginia Purchasing Division, is soliciting bids on behalf of the WV Veterans Nursing Facility, to establish an open-end
contract for Direct Care Staffing Services to include RN's LPN's and HSW's per the attached specifications, pricing pages and
documentation.

INVOICE TO SHIP TO

DIVISION OF VETERANS VETERAN'S NURSING

AFFAIRS FACILITY

1 FREEDOMS WAY 1 FREEDOMS WAY

CLARKSBURG wv CLARKSBURG Wv

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Totai Price
1 Direct Care Staffing Services

Comm Code Manufacturer Specification Model #

85101601

Extended Description:
Open-end contract for Direct Care Staffing Services

|SCHEDULE OF EVENTS
Line Event Event Date
1 Technical Questions Deadline: 08/12/2026 at 10:00AM  2026-08-12

Date Printed:  Aug 19, 2026 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05



Document Phase

Document Description

Page

VNF2700000001

Final

Direct Care Staffing Services

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




gepar:tmrm ;:’ TGNWS‘TG“O" State of West Virginia
urchasing Division

2019 Washington Street East Centralized Request for Quote
Post Office Box 50130 Service - Prof
Charleston, WV 25305-0130

2029895 Reason for Modification:
tomens PMlrnndt Mava Bbaflina Damilnan
iU, UITeCL Laie olaning ueivilea
Proc Type: Central Master Agreement
Date Issued Solicitation Closes Solicitation No Version
2026-08-05 2026-08-20 13:30 CRFQ 0613 VNF2700000001 1
BID RECEIVING LOCATION
BID CLERK

DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION

2019 WASHINGTON STE
CHARLESTON Wy 28305

us

VENDOR

Vendor Customer Code: VS0000018701
Vendor Name :  Sypplemental Medical Services, Inc. dba StaffLink

Address : 10916

street . OcChuetz Road
City : St. Louis
state: MO Country : USA Zip : 63146

Principal Contact: Gretchen Curry

Vendor Contact Phone: 314-997-8833 Extension:

FOR INFORMATION CONTACT THE BUYER
Jessica L Riley

304-558-0246

jessica.l.riley@wv.gov

Vendor
Signature X /<%~ i FEIN# 43-1440285 DATE August 21, 2026

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Aug 5, 2026 Page: 1 FORM ID: WV-PRC-CRF0-002 2020/05
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRFQ VNF2700000001

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by
completing this addendum acknowledgment form. Check the box next to each addendum
recerved and sign below. Failure to acknowledge addenda may result in bid disqualification.

Acknowleagment: 1 hereby acknowledge receipt of the tollowing addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[ ] Addendum No. 6
[ ] Addendum No. 7
[ ] Addendum No. 8
[ ] Addendum No. 9
[ ] Addendum No. 10

] Addendum No.
[ ] Addendum No.
[ ] Addendum No.
[ ] Addendum No.
| ] Addendum No.

w B o e —

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid.
I further understand that any verbal representation made or assumed to be made during any oral
discussion hold beiween Yaindor's iepreavinatives and aily satc peisonnel 15 ol biidiig, iy
the information issued in writing and added to the specifications by an official addendum 1s
binding.

Supplemental Medical Services, Inc. dba StaffLink

Company
f-dzfu Ci,...f

Authorized Signature
August 26, 2026

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite
document processing,

Revised 8/24/2023



REQUEST FOR QUOTATION
CRFQ VNF27%01

DIRECT CARE STAFFING SERVICES

11. MISCELLANEOUS:

11.2.

Manager: Vendors must designate and maintain a primary manager
responsible for overseeing Vendor’s responsibilities under the Agreement.
The manager must be available during normal business hours to address any
customer service or other issues related to the agreement. Vendor shall supply
its Manager contact information upon request.

Emergency Contact: Vendors must designate and maintain an emergency
contact responsible for any staffing issues that may arise outside of normal
business hours. The emergency contact number must be answered or
responded to within 2 hours on any given day or time, including weekends or
holidays. Vendors shall supply its emergency contact information upon
request.

Contract Manager: Gretchen Curry

Office Manager: _Patrick Scannell

Cell Number: 314-477-3434

Fax Number: 314-997-3115

GCurry @stafflinkusa com /
Email Address: copy Pat@stafflinkusa.com




DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

(Printed Name and Title) Gretchen Curry. President

(Address) _10916 Schueiz Road, St. Louiis, MO 63146

(Phone Number) / (Fax Number) 314 997-8833 / 314.007 3115

(email address) GCurry@stafflinkusa.com / copy Pat@stafflinkusa com

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, 1 certify that: 1have reviewed this Solicitation/Contract in its entirety; that
understand the requirements, terms and conditions, and other information contained herein: that
this bid, ofter or proposal constitutes an ofter to the State that cannot be unilaterally withdrawn,
that the product or service proposed meets the mandatory requirements contained in the
Solicitation/Contract for that product or service, unless oiherwise stated hierein; that the Vendor
accepts the terms and conditions contained in the Solicitation, unless otherwise stated herein; that
I am submitting this bid, offer or proposal for review and consideration; that this bid or offer was
made without prior understanding, agreement, or connection with any entity submitting a bid or
offer for the same material, supplies, equipment or services; that this bid or offer is in all respects
fair and withour coiiusion or fraud; tat this CONIract is accepred or entered into WIthout any prior
understanding, agreement, or connection to any other entity that could be considered a violation of
aw: that | am authorized by the Vendor to execute and suhmit this bid, offer. or proposal. or any
documents related thereto on Vendor's behalf; that 1 am authorized to bind the vendor in a
contractual relationship: and that to the best of my knowledge, the vendor has properly registered

with any State agency that may require registration.

Dy atyrtinng Ueluw, § juritcr ceriify i 4 wridcr diurid inny Curtirai i SHUEL U ifE
provisions of West Virginia Code § 54-3-62, which automatically voids certain contract
clauses that violate State law; and that pursuant to W. Va. Code 54-3-63, the entity

entering into this contract is prohibited from engaging in a hoycott against Israel,

Supplemental Medical Services, Inc. dba StaffLink

(Company)

ygr‘.amﬁ.-?
(Signature of Authorized Representative)
Gretchen Curry, President August 26, 2026

(Printed Name and Title of Authorized Representative) (Date)
314-997-8833 phone / 314-997-3115 fax

(Phone Number) (Fax Number)
GCurry@stafflinkusa.cam / copy Pat@stafflinkusa.com

(Email Address)

Revised 8/24/2023
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Exhibit A - Pricing Page
Direct Care Staffing Services

Registered Nurse (RN)

for the time period of:
September 14, 2026 through September 13, 2027

item No. |Description Of Services Estlmatfd Hourly Rate Subtotal
Hours
1 Weekday Regular Rate 1,950 59.80 $ 116,610 S
2 |Weekend Regular Rate 750 61.80 S 46,350 -
Fonmed Tasal e A NN
RET S AU LEn .'D |U"vUU =

*Estimated number of hours is not guaranteed. There may be multiple awards and estimated hours may be dispersed amongst
multiple vendors. See the Specifications for additional information.

e Actual number of hours needed will be sent separately, to lowest bidder first, then next lowest, etc.

® Vendor must complete, sign and return this Pricing Page.

@ Pertinent Pricing information:

°
L
!Vendor:

JAddress:

l
|
[
| Office
!Phnnpr

|Cell Phone

Fax

~ Supplemental Medical Services,

Shift Differential - see Section 2.22 (extra $1 per hour worked between 3:00 p.m. and 7:00 a.m)

Weekend - see Section 2.26 (hours between Saturday at 12:01 a.m. and Sunday at midnight)

Work Week - see Section 2.27 (the 7 day period beginning Saturday at 12:01 a.m. and ending the following Friday at
midnight)

Vendor Accessibility - see Section 3.2 (Vendor shall be accessible 24/7, including weekends and holidays)

Multiple Awards - see Section 4.1

Staff quaiifications - see Section 4 (entire section)

Unpaid staff training - see Section 4.10.2 (if staff does not work after training, the time in training will not be paid)
Holiday Pay - see Section 4.30 (will be 2 times the regular rate for up to 8 hours)

Other Important Dates - see Section 4,32 (will be 1.5 times the regular rate for up to 8 hours)

Overtime - see Section 4.34 (paid at 1.5 times the regular rate only after 40 hours worked in a work week)

Vendor Il:l_fdrr'n'at_iron

*printed Name  Gretchen Curry

Inc. dba StaffLink
10916 Schuetz Road

St. Louis, MO 63146

Title President

*Signature ”
Feten Gy |

*| hereby certify | am authorized by the Vendor to sign this document.i

314-997-8833
S14-477-434

314-997-3115

GCurry @stafflinkusa.com /
copy Pat@staffinkusa.com |




Exhibit A - Pricing Page
Direct Care Staffing Services

Licensed Practical Nurse (LPN)

for the time period of:

September 14, 2026 through September 13, 2027

Item No. |Description Of Services Emmatfd Hourly Rate Subtotal
Hours
1 Weekday Regular Rate 5,500 57.60 $ 316,800 g
2 Weekend Regular Rate 2,250 59.80 S 134,550 -
Grand Total S 451,350 -

*Estimated number of hours is not guaranteed. There may be multiple awards and estimated hours may be dispersed amongst
multiple vendors. See the Specifications for additional information.

@ Actual number of hours needed will be sent separately, to lowest bidder first, then next lowest, etc.

® Vendor must complete, sign and return this Pricing Page.

® Pertinent Pricing information:

E
Vendor:

|Address:

:Office

MNlmom e
e

ECeII Phone

lFax
|

Shift Differential - see Section 2.22 (extra $1 per hour worked between 3:00 p.m. and 7:00 a.m)

Weekend - see Section 2.26 (hours between Saturday at 12:01 a.m. and Sunday at midnight)

Work Week - see Section 2.27 (the 7 day period beginning Saturday at 12:01 a.m. and ending the following Friday at
midnight)

Vendor Accessibility - see Section 3.2 (Vendor shall be accessible 24/7, including weekends and holidays)

Multiple Awards - see Section 4.1

Staff qualifications - see Section 4 (entire section)

Unpaid staff training - see Section 4.10.2 (if staff does not work after training, the time in training will not be paid)
Holiday Pay - see Section 4.30 (will be 2 times the regular rate for up to 8 hours)

Other Important Dates - see Section 4.32 (will be 1.5 times the regular rate for up to 8 hours)

Overtime - see Section 4.34 (paid at 1.5 times the regular rate only after 40 hours worked in a work week)

Vendor Information

Supp_le_mentali\flédical Services, *printed N
Inc. dba StaffLink - ninteaName Gretchen Curryr S

10916 Schuetz Road Title President ]
St Louis, MO 63146 SEMNIE g iy ,, ]
314-997-8833 *| hereby certify | am authorized by the Vendor to sign this document. |

314-477-3434 - |
- GCurry @stafflinkusa.com /
314-997-3115 ~ Emai: copy Pat@stafflinkusa.com

S TS




Exhibit A - Pricing Page
Direct Care Staffing Services

Health Service Worker (HSW)

for the time period of:

September 14, 2026 through September 13, 2027

Item No. |Description Of Services Emmatfd Hourly Rate Subtotal
Hours
1 Weekday Regular Rate 6,250 42.80 S 267,500 -
2 Weekend Regular Rate 2,500 44.80 $ 112,000 .
Grand Total $ 379,500 -

*Estimated number of hours is not guaranteed. There may be multiple awards and estimated hours may be dispersed amongst
multiple vendors. See the Specifications for additional information.

@ Actual number of hours needed will be sent separately, to lowest bidder first, then next lowest, etc.

e Vendor must complete, sign and return this Pricing Page.

® Pertinent Pricing information:

w Shift Differential - see Section 2.22 (extra $1 per hour worked between 3:00 p.m. and 7:00 a.m)

° Weekend - see Section 2.26 (hours between Saturday at 12:01 a.m. and Sunday at midnight)

. Work Week - see Section 2.27 (the 7 day period beginning Saturday at 12:01 a.m. and ending the following Friday at

midnight)

. Vendor Accessibility - see Section 3.2 (Vendor shall be accessible 24/7, including weekends and holidays)

L] Multiple Awards - see Section 4.1

° Staff qualifications - see Section 4 (entire section)

L Unpaid staff training - see Section 4.10.2 (if staff does not work after training, the time in training will not be paid)

“ Holiday Pay - see Section 4.30 (will be 2 times the regular rate for up to 8 hours)

- Other Important Dates - see Section 4.32 (will be 1.5 times the regular rate for up to 8 hours)

° Overtime - see Section 4.34 (paid at 1.5 times the regular rate only after 40 hours worked in a work week)
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