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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 2013048

Solicitation Description: VISUAL DATA ANALYTICS SOFTWARE, TABLEAU OR EQUAL

Proc Type: Central Purchase Order

Solicitation Closes Solicitation Response Version

2026-08-04 13:30 SR 0511 ESR07272600000000533 1

VENDOR

000000118388
EMERGENT LLC

Solicitation Number: CRFQ 0511 MIS2700000001

Total Bid: 493216.2000000000116415321826934814453125Response Date: 2026-07-27 Response Time: 10:55:58

Comments:  

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Tableau 8 Core Base (Server) or equal 1.00000 EA 181440.000000 181440.00

Comm Code Manufacturer Specification Model #
43230000    

Commodity Line Comments:  

Extended Description:
3.2.1.1- Must provide (1) one Tableau 8 Core Base (Server)- or equal.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Embedded Analytics 8 Core Base (Server) or 

equal
1.00000 EA 136080.000000 136080.00

Comm Code Manufacturer Specification Model #
43230000    

Commodity Line Comments:  

Extended Description:
3.2.1.2- Must provide (1) one Embedded Analytics 8 Core Base (Server) or equal.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Tableau Creator or equal 71.00000 EA 850.560000 60389.76

Comm Code Manufacturer Specification Model #
43230000    

Commodity Line Comments:  

Extended Description:
3.2.1.3- Must provide (71) seventy-one user licenses for Tableau Creator or equal

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Tableau E-learning Creator or equal 10.00000 EA 110.880000 1108.80

Comm Code Manufacturer Specification Model #
43230000    

Commodity Line Comments:  

Extended Description:
3.2.1.4- Must provide (10) ten user licenses for Tableau E-learning Creator or equal.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Premier Success Support 1.00000 EA 113366.040000 113366.04

Comm Code Manufacturer Specification Model #
43230000    

Commodity Line Comments:  

Extended Description:
3.2.1.5- Must provide Premier Success Support, or equal
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Tableau Embedded Analytics Creator 

(Server) or Equal
1.00000 EA 831.600000 831.60

Comm Code Manufacturer Specification Model #
43230000    

Commodity Line Comments:  

Extended Description:
3.2.1.6 Tableau Embedded Analytics Creator (Server) or Equal



End User: West Virginia Department of Health and Human Resources
Project: West Virginia DHS - Salesforce Tableau Renewal

Contact: Christopher Itson
Email: christopher.f.itson@wv.gov

Quote: Q-30935
Prepared on: 7/21/2026

 Valid thru: 8/12/2026

Emergent  Sales Agent: Colin Moran
Email: colin.moran@emergent360.com
Phone: 571-334-9190

Line 
Item MFR SKU # Product Description Order Start 

Date
Order End 

Date
Order Terms 

(Months) 
Discounted Monthly 

Fee Quantity Annual Cost 

1 200001773 Tableau - Creator (Server) 8/13/2026 8/12/2027 12 $70.88 71 $60,389.76

2 200001798 Tableau - 8 Core (Server) 8/13/2026 8/12/2027 12 $15,120.00 1 $181,440.00

3 200001800 Tableau - Embedded Analytics - 8 Core (Server) 8/13/2026 8/12/2027 12 $11,340.00 1 $136,080.00

4 200001788 Tableau - Embedded Analytics - Creator 
(Server) 8/13/2026 8/12/2027 12 $69.30 1 $831.60

5 200003620 Premier Success Plan - Tableau 8/13/2026 8/12/2027 12 $9,447.17 1 $113,366.04

6 200001553 Tableau - Training - eLearning (Creator) (12 
Month Access) 8/13/2026 8/12/2027 12 $9.24 10 $1,108.80

$493,216.20TOTAL 

Contract Holder / Order Placement
Emergent, LLC
4525 Main Street, Suite 1500, Virginia Beach, VA 23462

Emergent Commercial (Open Market)

UEI #NUNVJJM2UYY1   |   Fed Tax ID #: 22-3930184   |   Cage Code: 4J2K1



Contract Start Date*: 8/13/2026 
Contract End Date*: 8/12/2027 
Billing Frequency: Annual 
Payment Terms: Net 30 
 
A valid order will reference Emergent Quote # Q-30935 and will incorporate the applicable terms and 
conditions by reference, for example: “The terms and conditions of Emergent Quote# Q-30935 are 
incorporated by reference.” 

By issuing an order referencing this Quote, Customer agrees: 

- subscriptions are non-cancelable before their Order End Date 
 

- Use of the Salesforce services and products are governed by the Quote terms, including the SFDC 
Terms of Use set forth at https://emergent360.com/wp-content/uploads/2025/07/SFDC-Terms-of-
Use_06172025.pdf and corresponding Documentation (“Salesforce Terms”). Documentation can be 
found at: https://www.salesforce.com/company/legal/ 
 

- Customer is contracting solely with Reseller Prime Contractor Emergent, LLC, and is not entering a 
contractual relationship with SFDC, however the SFDC Terms of Use, product specific terms and 
quote specific terms are to the benefit and enforceable by SFDC as a third-party beneficiary. 

 
- Please Note: References to the “MSA” or “Agreement” in the Product Special Terms or the Product 

Terms Directory shall be deemed to refer to the SFDC Terms of Use, unless Salesforce has entered 
into separate written agreements with Reseller and Customer, respectively.  

 
- Notwithstanding anything to the contrary, subscriptions purchased pursuant to this quote shall not 

automatically renew. 
 

Emergent is authorized to offer the following Warranty: Emergent warrants that during an applicable 
subscription term (a) this Agreement, the Order Forms and the Documentation will accurately describe 
the applicable administrative, physical, and technical safeguards for protection of the security, 
confidentiality and integrity of Customer Data, (b) SFDC will not materially decrease the overall security 
of the Services, (c) the Services will perform materially in accordance with the applicable 
Documentation, and (d) subject to the “Integration with Non-SFDC Applications” section above, SFDC 
will not materially decrease the overall functionality of the Services. For any breach of a warranty above, 
Customer’s exclusive remedies are those described in the “Termination” section above.  EXCEPT AS 
EXPRESSLY PROVIDED HEREIN, NEITHER EMERGENT NOR SFDC MAKES ANY WARRANTY OF ANY KIND, 
WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, AND SPECIFICALLY DISCLAIMS ALL IMPLIED 
WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE OR NON-INFRINGEMENT, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW. 
SERVICES PROVIDED FREE OF CHARGE, CONTENT AND BETA SERVICES ARE PROVIDED “AS IS,” AND AS 
AVAILABLE EXCLUSIVE OF ANY WARRANTY WHATSOEVER. 

Emergent is authorized to offer the following Indemnification: Emergent will defend Customer against 
any claim, demand, suit or proceeding made or brought against Customer by a third party alleging that 

https://emergent360.com/wp-content/uploads/2025/07/SFDC-Terms-of-Use_06172025.pdf
https://emergent360.com/wp-content/uploads/2025/07/SFDC-Terms-of-Use_06172025.pdf


any Purchased Service infringes or misappropriates such third party’s intellectual property rights (a 
“Claim Against Customer”), and will indemnify Customer from any damages, attorney fees and costs 
finally awarded against Customer as a result of, or for amounts paid by Customer under a settlement 
approved by SFDC in writing of, a Claim Against Customer, provided Customer manage the claim, 
demand, suit or proceeding with Emergent and subject to the following conditions: Customer (a) 
promptly gives Emergent or SFDC written notice of the Claim Against Customer, (b) gives SFDC sole 
control of the defense and settlement of the Claim Against Customer (except that SFDC may not settle 
any Claim Against Customer unless it unconditionally releases Customer of all liability), and (c) gives 
SFDC all reasonable assistance, at SFDC’s expense. If SFDC receives information about an infringement 
or misappropriation claim related to a Service, SFDC via Reseller may in its discretion and at no cost to 
Customer (i) modify the Services so that they are no longer claimed to infringe or misappropriate, 
without breaching SFDC’s warranties under “SFDC Warranties” above, (ii) obtain a license for Customer’s 
continued use of that Service in accordance with this Agreement, or (iii) terminate Customer’s 
subscriptions for that Service upon 30 days’ written notice and refund Customer any prepaid fees 
covering the remainder of the term of the terminated subscriptions. The above defense and 
indemnification obligations do not apply if (I) the allegation does not state with specificity that the 
Services are the basis of the Claim Against Customer; (II) a Claim Against Customer arises from the use 
or combination of the Services or any part thereof with software, hardware, data, or processes not 
provided by SFDC, if the Services or use thereof would not infringe without such combination; (III) a 
Claim Against Customer arises from Services under an Order Form for which there is no charge; or (IV) a 
Claim against Customer arises from Content, a Non-SFDC Application or Customer’s breach of this 
Agreement, or applicable Order Forms. 

 
*If this quote is executed and/or returned to Emergent by Customer after the Order Start Date above, 
Emergent may adjust the Order Start Date and Order End Date, without increasing the Total Price, based 
on the date Salesforce activates the products and provided that the total term length does not change. 
Following activation, any adjustments to such Order Start Date and Order End Date may be confirmed 
by logging into Your Account, by reference to an order confirmation sent by Salesforce, and/or by 
contacting customer support. Prices shown above do not include any taxes that may apply. Any such 
taxes are the responsibility of Customer. This is not an invoice. For customers based in the United States, 
any applicable taxes will be determined based on the laws and regulations of the taxing authority(ies) 
governing the "Ship To" location provided by Customer on this quote. 

 

 

Pricing Schedule 

PRODUCT MONTHLY UNIT PRICE QUANTITY FOR  

Tableau – Creator (Server) USD 70.88 71+ 

Tableau – Embedded Analytics – Creator (Server) USD 69.30 1+ 

Tableau – 8 Core (Server) USD 15,120.00 1+ 

Tableau – Embedded Analytics – 8 Core (Server) USD 11,340.00 1+ 

Tableau – Training – eLearning (Creator) (12 Month Access) USD 9.24 10+ 

 



The pricing in the Pricing Schedule above (“Pricing Schedule”) reflects the monthly per-subscription fees 
for the applicable Service. In the event the Pricing Schedule sets forth tiered pricing, any such tiered 
pricing levels are based upon the Aggregate Total Number of active subscriptions of the relevant Service 
purchased. “Aggregate Total Number” as it relates to a subscription, is the aggregate total number of 
active subscriptions, purchased by the Customer executing this quote, commencing on the Contract 
Start Date of this quote, as measured at the time of execution of the applicable quote. If a single 
additional order raises the aggregate number of subscriptions for any Service listed in the Pricing 
Schedule above the threshold limits specified therein, only those subscriptions exceeding the new 
threshold are entitled to the reduced pricing. Only additional orders by Customer that are associated 
with this quote, for purchase of subscriptions to the same Service and edition as set forth in the Pricing 
Schedule, during the period commencing on the Contract Start Date and ending on the Contract End 
Date of this quote, are eligible for the applicable volume pricing levels under the Pricing Schedule. For 
clarity, restricted use subscriptions (those subscriptions that either have the term “Restricted Use” in 
the Service name or are indicated as a Restricted Use Subscription in a Quote Special Term) are not 
included when determining the Aggregate Total Number of a full use subscription, and full use 
subscriptions are not included when determining the Aggregate Total Number of a restricted use 
subscription. Any price decreases shall have no effect on previously purchased subscriptions. Volume 
discounts do not accumulate across different Services or editions. Any renewals of the subscriptions 
purchased under this quote are not eligible for the Pricing Schedule unless expressly agreed to in writing 
between the parties in an applicable renewal quote.  

 
Quote Special Terms 
 
Additional information related to the Services, may be found in the Documentation at 
https://sfdc.co/ptd. For the avoidance of doubt, the terms and conditions set forth in this quote takes 
precedence over the Documentation.  
 
In the event this quote reflects an early renewal of Customer’s existing subscriptions purchased under 
applicable Order Forms under Contract No(s). 04377099, (as referenced in the corresponding invoice(s)), 
this quote shall replace such previous Customers Order Form(s) which is/are hereby terminated. Any 
credits applicable to fees paid in relation to such terminated Order Form(s) will first be applied to any 
outstanding balances due under such terminated order form(s) and any remaining credits (if applicable) 
shall be applied to this quote. In the event this quote reflects an on-time renewal of applicable Order 
Forms under Contract No(s). 04377099, the previous sentence about credits does not apply, and Order 
Forms related to such existing subscriptions shall be considered expired. 
 
Unless otherwise provided in the applicable Agreement, any increase in subscription pricing for the first 
two renewal terms will not exceed 9% over the then-current subscription pricing in the immediately 
preceding term, provided that for each renewal (a) Customer renews its entire then-current subscription 
volume under this quote combined with any associated add-on Order Forms, and (b) the renewal term is 
the same duration as the Order Term of this quote or one year (whichever is longer). Thereafter, or 
upon the first such renewal that does not meet the aforementioned criteria for Customer to benefit 
from the above price cap, any increase in subscription and support pricing will be in accordance with 
SFDC’s pricing and policies in effect at the time of the renewal or as otherwise agreed to by the parties. 



Notwithstanding the foregoing, any consumption-based Services which are subject to a rate card as set 
forth in the product terms for the applicable Services and any support or resource-based Services are 
not subject to any price increase limitations. 
 
Product Special Terms 
 
Tableau Services  

Tableau Software and/or Tableau Cloud Services are subject to the Order Form Supplement for Tableau 
Products available at www.tableau.com/ofs which is hereby made part of this quote.  

Tableau - eLearning Products  

Tableau eLearning subscriptions cannot be renewed, by auto-renewal or otherwise. 



000000118388
Emergent, LLC

4525 Main Street, Suite 1500

Virginia Beach

VA US 23462

Colin Moran

571-334-9190

22-3930184

*** In accordance with Emergent Quote # 30935 

7/22/2026



Salesforce 200001798

Salesforce 200001800

$136,080.00 $136,080.00

$181,440.00 $181,440.00



Salesforce 200001773

$850.56 $60,389.76

$110.88 $1,108.80

200001553Salesforce



$113,366.04 $113,366.04

200003620Salesforce

$831.60 $831.60

200001788Salesforce











X

Emergent, LLC

7/22/2026
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