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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Senior Web Application Analyst 2080.000C HOUR 95.000000 197600.00

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments:
Extended Description:
Senior Web Application Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 CRM Application Analyst 2080.000C HOUR 110.000000 228800.00

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments:
Extended Description:
CRM Application Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Senior SQL Server Database Administrator 2080.000C HOUR 95.000000 197600.00

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments:
Extended Description:
Senior SQL Server Database Administrator

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Business Analyst 2080.000C HOUR 95.000000 197600.00

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments:

Extended Description:
Business Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Learning Management System & eLearning  2080.000C HOUR 85.000000 176800.00

Development Specialis
Date Printed: ~ Oct 7, 2026 Page: 2
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Comm Code Manufacturer

Specification Model #
81110000

Commodity Line Comments:
Extended Description:

Learning Management System & eLearning Development Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Cloud Financial Operations Specialist 2080.000C HOUR 110.000000 228800.00

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments:
Extended Description:
Cloud Financial Operations Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Cloud Architect 2080.000C HOUR 120.000000 249600.00

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments:

Extended Description:
Cloud Architect

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Cloud Security Professional 2080.000C HOUR 110.000000 228800.00

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments:
Extended Description:
Cloud Security Professional

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Cloud Platform Engineer 2080.000C HOUR 105.000000 218400.00

Comm Code Manufacturer Specification Model #

81110000

Date Printed: ~ Oct 7, 2026 Page: 3 FORM ID: WV-PRC-SR-001 2020/05




Commodity Line Comments:
Extended Description:
Cloud Platform Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Cloud Network Engineer 2080.000C HOUR 100.000000 208000.00

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments:

Extended Description:
Cloud Network Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 Cloud Systems Management Engineer 2080.000C HOUR 105.000000 218400.00

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments:
Extended Description:
Cloud Systems Management Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Cloud Center of Excellence (CCOE) 2080.000C HOUR 120.000000 249600.00
Implementation Spec
Comm Code Manufacturer Specification Model #
81110000
Commodity Line Comments:

Extended Description:

Cloud Center of Excellence (CCOE) Implementation Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 Mainframe Systems Programmer 2080.000C HOUR 102.000000 212160.00

Comm Code Manufacturer Specification Model #

81110000
Commodity Line Comments:

Extended Description:
Mainframe Systems Programmer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Date Printed: ~ Oct 7, 2026 Page: 4 FORM ID: WV-PRC-SR-001 2020/05




DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

(Printed Name and Title) Kamalpreet Singh, Business Development Manager

(Address) 5717 Northwest Parkway Suite-103 San Antonio TX 78254

(Phone Number) / (Fax Number) 210-326-1117

(email address) Kamal@amersolutions.com

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I certify that: I have reviewed this Solicitation/Contract in its entirety; that I
understand the requirements, terms and conditions, and other information contained herein; that
this bid, offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn;
that the product or service proposed meets the mandatory requirements contained in the
Solicitation/Contract for that product or service, unless otherwise stated herein; that the Vendor
accepts the terms and conditions contained in the Solicitation, unless otherwise stated herein; that
I am submitting this bid, offer or proposal for review and consideration; that this bid or offer was
made without prior understanding, agreement, or connection with any entity submitting a bid or
offer for the same material, supplies, equipment or services; that this bid or offer is in all respects
fair and without collusion or fraud; that this Contract is accepted or entered into without any prior
understanding, agreement, or connection to any other entity that could be considered a violation of
law; that I am authorized by the Vendor to execute and submit this bid, offer, or proposal, or any
documents related thereto on Vendor’s behalf; that I am authorized to bind the vendorin a
contractual relationship; and that to the best of my knowledge, the vendor has properly registered
with any State agency that may require registration.

By signing below, I further certify that [ understand this Contract is subject to the
provisions of West Virginia Code § 54-3-62, which automatically voids certain contract
clauses that violate State law; and that pursuant to W. Va. Code 54-3-63, the enti
entering into this contract is prohibited from engaging in a boycott against Israel.

Amer Technology, Inc.

ignature of Authorized Representative)

Princepal Dhillon, CEO

(Printed Name and Title of Authorized Representative) (Date)
210-379-4688

(Phone Number) (Fax Number)
pdhillon@amersolutions.com

(Email Address)

Revised 8/24/2023



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NQ.: CRFQ O0T27*006

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[\/] Addendum No. 1 [ ] Addendum No.6
[\/1 Addendum No.2 [ 1 Addendum No.7
[ ] Addendum No. 3 [ ] Addendum No. 8
[ 1 Addendum No. 4 [ 1] Addendum No.9
[ ] Addendum No.5 [ ] Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Amer Technology, Inc.

Company
) Authorized Signature
9/21/2026
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012
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Contact
Prince Dhillon, CEO
210-379-4688
pdhillon@amersolutions.com
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Cover Letter
September 21%, 2026
Attn: Toby L Welch
State of West Virginia

Subject: AMER Technology, Inc. Response for Solicitation No. CRFQ-0231-O0T2700000006-3
Dear Toby,

AMER Technology, Inc. (“AMER”) is pleased to submit this response to Solicitation No. CRFQ-0231-O0T2700000006-
3 for Temporary Technical Staffing Services. As a public-sector focused staffing firm with decades of experience supporting
federal and state agencies, AMER brings structured recruitment operations, disciplined contract management, and scalable
workforce delivery aligned to government procurement standards.

Founded more than 30 years ago and headquartered in San Antonio, Texas, AMER is a C-Corporation specializing in
public-sector staff augmentation and IT workforce solutions. We deliver scalable staffing services to federal and state
agencies through statewide master contracts and interagency contract vehicles. AMER has supported agencies such as the
U.S. Department of Health and Human Services, the U.S. Department of Treasury, and serves as a prime vendor under
statewide programs including the Texas Department of Information Resources (DIR) ITSAC contract, State of Louisiana,
State of Oklahoma and State of Florida.

AMER company and contact person details as below:

Legal Entity Name: Amer Technology, Inc.
Federal Employer Identification Number (FEIN): 74-2828249
Principal place of business: 5717 Northwest Pkwy Ste 103 San Antonio, TX 78249

Contact Person:

Name: Kamalpreet Singh

Address: 5717 Northwest Pkwy Ste 103 San Antonio, TX 78249
Phone Number: 210-326-1117

Email: kamal@amersolutions.com

Should the State of West Virginia require additional information or clarification regarding this response, please
do not hesitate to contact us at pdhillon@amersolutions.com.

Sincerely,

Prince Dhillon, CEO
AMER Technology, Inc.


mailto:pdhillon@amersolutions.com
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Vendors shall be in business a minimum of five (5) years, providing similar information technology services.
Vendors must provide documentation to indicate that their company meets this requirement prior to award;
however, bidders may include this documentation with their bid.

Amer Technology, Inc. (AMER) is pleased to submit this proposal to the State of West Virginia in response to
Solicitation No. CRFQ-0231-00T2700000006-3 to provide Temporary Technical Staffing Services.

Founded in 1995 and headquartered in San Antonio, Texas, AMER is a well-established consulting and staffing firm with
more than 30 years of proven experience supporting government and commercial

organizations. As a certified minority-owned small business enterprise, AMER Our Areas of Expertise

delivers comprehensive staffing solutions across Information Technology,

Engineering, and other professional and operational disciplines. Our extensive * Software Development
cross-sector experience enables us to apply best practices that align with the * Mobile Applications
unique performance, compliance, and operational requirements of public-sector * Custom Applications
clients. * ERP Implementation

* E-Business Solutions
AMER is distinguished by its commitment to delivering high-quality personnel * E-Learning

and responsive, client-focused service. Our proven staffing methodology and
structured project management approach ensure that staffing requirements are
fulfilled efficiently, accurately, and in full alignment with client expectations.
Over the past three decades, AMER has successfully executed numerous multi-
million-dollar contracts, demonstrating consistent performance in environments
requiring regulatory compliance, workforce scalability, and operational continuity.

* Courseware Design

* On-Line Training
 Staff Augmentation

* Information Technology

AMER has performed under some of the most demanding public-sector contract vehicles. One of our ID/IQ largest
engagements was a $600 million contract supporting the U.S. Department of Treasury / FedSource. This required multi-
state workforce management, payroll processing at scale, structured task order management, and strict adherence to federal
contracting standards.
Scope and Services:

e Deployment of more than 300 professionals nationwide

e  Multi-state workforce management and coordination

e Large-scale payroll processing and compliance management

e Task order execution under strict federal contracting requirements
Results and Impact:

e Successful completion of multiple task orders across diverse agencies

e Consistent compliance with federal procurement and reporting standards

e Demonstrated ability to manage high-volume, geographically dispersed staffing programs

At the state level, AMER serves as a prime vendor under the Texas Department of Information Resources (DIR) ITSAC
contract (Contract No. DIR-CPO-5448). Through this vehicle, AMER provides staffing services to multiple Texas
agencies, including:

e Texas Comptroller of Public Accounts

e Texas Health and Human Services Commission

¢ Employees Retirement System of Texas

e Texas Department of Transportation

e Texas Veterans Commission

e Texas Education Agency

e Texas Department of Insurance

e Railroad Commission of Texas

e Austin Energy

¢ City of San Antonio
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Scope and Services:

o [T and professional staffing services across multiple agencies

e Centralized reporting, workforce tracking, and compliance management

e Background screening, onboarding, and payroll administration
Results and Impact:
Fill rates exceeding 95% across contract assignments
Strong candidate retention and performance outcomes
Consistent compliance with audit and documentation standards
Successful delivery of multi-year staffing engagements

State of Louisiana — I'T Staffing Services (Prime Vendor, Ongoing Since 2024)
AMER is currently serving as a prime vendor for IT staffing services for the State of Louisiana, providing skilled
professionals in support of state-level initiatives.
Scope and Services:
e Delivery of IT professionals across multiple disciplines
e Recruitment, onboarding, and workforce management support
Results and Impact:

¢ Ongoing successful contract performance
e Consistent delivery of qualified personnel within required timelines

Commercial Experience

In addition to public-sector work, AMER supports commercial clients such as 4 Pillars Infosys Inc, Schneider Electric,
Schlumberger (SLB), and Newpark, providing staffing for roles including:

e Warehouse personnel, maintenance staff, and equipment operators

e Administrative, billing, and production technicians
Results and Impact:

e Placement of 500+ temporary workers in many different roles nationwide
e High assignment completion rates and strong performance outcomes

AMER maintains a strong operational infrastructure and workforce network designed to support large-scale public-sector
staffing requirements. The following information outlines AMER’s organizational overview

Organizational Overview

Company Size Approximately 150 active contractors and 10 corporate full-time employees
Years 30+ years providing staffing and workforce solutions

Core Competencies IT Staffing Services

Number of Clients Approximately 25 public and commercial clients

Geographic Reach All over United States

Office Location Corporate headquarters in San Antonio, Texas

AMER utilizes a structured, scalable, and responsive service delivery model to provide IT Staffing services. Our approach

encompasses rapid staffing, rigorous screening, compliance assurance, and ongoing workforce management to ensure
consistent service quality across all job categories.

Service Delivery Approach

AMER’s staffing process begins upon receipt of a staffing request from the Client and includes the following key steps:
Requirement Analysis:

e Review job description, required qualifications, and work environment
o Confirm position classification, schedule, and reporting requirements
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Candidate Sourcing

e Utilize our database of 100,000+ candidates and active recruiting channels

e Identify candidates within the job location
Screening & Evaluation

e Resume review and structured interviews

e  Skills validation based on role requirements

e Assessment of communication, professionalism, and reliability
Verification & Compliance

e Reference checks, credential validation, and background screening

e Ensure compliance with clinet policies and regulatory requirements
Submission & Selection

e Provide 2-3 qualified candidates for review

e Coordinate interviews and selection with clinet representatives
Onboarding & Deployment

e Complete all onboarding requirements

e Deploy personnel within 24-48 hours, or sooner when required
Performance Monitoring

e Ongoing communication with Client supervisors

o Timely resolution of issues and replacement if required

b Sy ey
E R S Rl Ry

Intake Targeted Screening & Validation (Background / Client Interview / Onboarding Ongoing QA &
Sourcing Assessment Education / Offer Redeployment
Reference / License)

End to End Staffing lifecycle

Clients consistently select AMER for the quality, flexibility, and reliability of our workforce solutions. We provide
scalable staffing models that range from individual specialists to fully integrated project teams, as well as flexible
augmentation strategies designed to complement and strengthen existing staff. Our professionals are cross-functional and
capable of supporting multiple disciplines, enabling efficient resource utilization across departments.

AMER has built a strong reputation for its ability to respond to urgent staffing demands with speed, precision, and
consistency. Supported by a robust candidate database and an extensive recruiting network, we are able to identify,
screen, and deploy qualified personnel with a turnaround time of 48 hours or less, ensuring uninterrupted operations and
immediate support for client needs.

AMER’s extensive experience across federal, state, and commercial contracts demonstrates our ability to deliver reliable,
compliant, and scalable staffing solutions aligned with the Scope of Services. Our proven track record of performance,
combined with disciplined operational controls and workforce management expertise, positions AMER as a strong and
capable partner for the State of West Virginia.
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Vendors shall be able to demonstrate their potential to provide these services by providing documentation to indicate
they have provided staffing of at least six (6) individuals within the listed classifications within the past five (5) years:
documentation should include enough information to indicate that the Vendor provided an employee meeting the
requirements of a specifically named classification from Section I, above: the documentation should name the entity to
whom the individual was supplied and provide contact information for that entity. Vendors must provide

documentation to indicate that their company meets this requirement prior to award: however, bidder may include this
documentation with their bid.

In accordance with the requirements of solicitation, AMER has included references from customers for whom similar
staffing services have been successfully delivered within the past five years. These references represent organizations that
can attest to AMER’s service quality, responsiveness, workforce reliability, and overall client satisfaction.

AMER has included the following customer references for evaluation. Each reference includes the organization name,
contact person, phone number, and email address. These organizations may be contacted by State of West Virginia
to verify AMER’s performance and service delivery.

Reference #1

Organization Name Austin Energy

Contact Person Deborah (Debbie) Gonzalez

Phone Number 512-689-5354

Email Address Debbie.Gonzalez@austinenergy.com

Title Contract Staff Augmentation Coordinator
Address 2500 Montopolis Dr Austin TX 78744
Date and Type of Service(s) Provided 05/2022 - present, IT Staff augmentation

Reference #2

Organization Name Employees Retirement System of Texas (ERS)

Contact Person Adriana Monreal

Phone Number (512) 867-7710

Email Address Adriana.Monreal@ers.texas.gov

Title Information Systems Admin

Address 200 E. 18th Street Austin TX 78701

Date and Type of Service(s) Provided 09/2021 - present, IT Staff augmentation

Reference #3

Organization Name City of San Antonio (COSA)

Contact Person Joe O. Hernandez

Phone Number 210-207-6302

Email Address Joe.Hernandez2@sanantonio.gov

Title IT Manager

Address 515 S Frio Street San Antonio TX 78207

Date and Type of Service(s) Provided 02/2021 - present, IT Staff augmentation
Reference #4

Contact Person Laxma Likki

Phone Number 214-629-5278

Email Address laxma.likki@4pillarsinfosys.com

Title President

Address 5605 North MacArthur Blvd. Irving, TX 75038

Date and Type of Service(s) Provided 02/2012 to present, IT Staffing Services
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Amer Technology, Inc. provides a variety of technology services to HHSC, CPA, Austin Energy, ERS, TxDOT, TVC and
other government agencies similar to the State of West Virginia solicitation requirements

AMER team is providing senior-level business/systems analysis work to The Employees Retirement System of Texas
(ERS) from September 2021 to till date. Our contractor coordinates, gathering, development, and documentation of user
requirements; and the review, assessment, and improvement of business processes. Our contractor uses best practices in
business analysis and process modeling. Identifies opportunities for improving business processes with and without
systems and assists in the preparation of proposals to procure or develop new systems. Our contractor identifies potential
project risks and options for mitigation. Our contractor Troubleshoots and solves problems relating to production systems,
programs and business processes.

AMER provided Data Architect work to The Employees Retirement System of Texas (ERS) from September 2022 to
November 2022. Our contractor reviewed business architecture and existing source metadata, the current and new data
warehouse models and analytic data sources. Facilitated the creation of conceptual, logical and physical data models for a
more modernized enterprise data warchouse (EDW) assisted by the Data Management Services team.

AMER’s team is providing QA Automation Engineer work to The Employees Retirement System of Texas (ERS)
from March 2025 to till date. Our contractor performs highly advanced testing and analysis of production systems and
applications. Responsible for the development, validation, execution and documentation of test plans and test scripts,
including unit testing, comparison testing, regression testing, integration testing, and performance testing.

AMER team is providing Data Scientist work to Austin Energy from May 2023 to till date. Our contractor performs
analysis, reporting, and strategy building utilizing a wide array of documented use-cases in areas like advanced metering,
work management, and distributed energy resource integration. Building dashboards and reporting suites keeping
stakeholders and consumers in mind through the design and iteration phases.

AMER team is providing Software Engineer work to Texas Comptroller of Public Accounts (CPA) from May 2021 to
till date. Our contractor is performing highly advanced design and development work as part of a project team with
direction and guidance from Project Manager and Applications Services Management. The primary goal of the contractor
is to assist with the implementation, optimization and maintenance of back-end API/Microservices using Java and Spring
Boot. Working in large complex environments implementing, reviewing and optimizing API endpoints written in Spring
Boot and Java.

AMER team is providing Network Security Analyst work to Texas Department of Transportation (TxDOT) from
October 2021 to till date. Our contractor planning, implementing, and monitoring security measures using the NIST Risk
Management Framework and Texas security frameworks for information systems and infrastructure. Schedule and
conduct system categorization, risk assessment and Application Portfolio Management meetings with owners and
custodians in a timely, efficient, and professional manner. Perform interview-based risk assessments on systems to ensure
appropriate security controls are in place to protect the system and meet governance requirements. Submit control
assessments and create findings in tracking software.

AMER team is providing Project Lead work to Texas Department of Transportation (TxDOT) from July 2025 to till
date. Our contractor manages components of highly complex and visible projects and/or program initiatives. Our
contractor follows project management methodologies and governance processes to deliver products on time and within a
set budget. Our contractor collaborates with the end-user and key stakeholders to provide status updates and gather
requirements, with the vendor on their implementation and delivery of contract deliverables, and with the internal IT
Team.
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AMER team provide Developer/Programmer Analyst work to Texas Education Agency (TEA) from April 2024 to
Ausgust 2024. Our contractor designing, developing, and customizing solutions in the Microsoft Dynamics 365/Power
Platform technology stack including designing Dataverse tables, implementing security, customization using JavaScript,
plug-ins, and custom PCF controls. Implement and customize Microsoft Dynamics 365 applications.

AMER team provided Business Analysis work to Texas Health and Human Services Commission (HHSC) from June
2022 to October 2024. Our contractor works on the Web-based Salesforce application LoPro to build the Local Funds
Tracking functionality. Perform the duties of a Business Analyst include requirement gathering, analysis of requirements
to develop requirements and design for required system modifications, complete business requirement documents and user
stories. Our contractor works with technical teams to coordinate demos, UAT, code releases, and user communication as
necessary.

AMER team is providing software development work to Texas Health and Human Services Commission (HHSC)
from September 2022 to till date. Our contractor designs, codes, and modifies complex computer programs, subroutines,
triggers, stored procedures, objects, classes, and scripts using C#, ASP.net, Java and Oracle Database. Performs necessary
testing of assigned programs, including the generation of test data, writing test scripts/execution sequences, examining test
results, debugging detected errors, etc. Provides development status to the team leader or project manager.

AMER team provided Instructor Trainer work to Texas Health and Human Services Commission (HHSC) from
August 2021 to March 2022. Our contractor developed, revised, and provided training/educational materials and support
to the program based on adult learning theory. Created materials, job aides, user guides and developed trainings Texas
statewide with HIV/STD subject matter experts and all stake holders.

AMER team is providing Project Management work to Texas Veterans Commission (TVC) from February 2022 to
September 2024. Our contractor performs complex project management work. Work involves coordinating the planning
and initiation of software as a solution integration projects at various levels of completion; monitoring the progress and
schedule of projects; and communicating with project stakeholders, management, and other relevant parties. Manages,
develops, oversees, and evaluates a capital project using accepted project management methodologies.
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publish vendor questions with the
agency's responses.

Proc Type: Statewide MA (Open End)

Date Issued Solicitation Closes Solicitation No Version
2026-09-16 2026-09-23 13:30 CRFQ 0231 0OQOT2700000006 3
BID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON WV 25305

us

VENDOR

Vendor Customer Code: \/S0000053802

Vendor Name : Amer Technology, Inc.

Address :5717 Northwest Parkway Suite-103

Street :

City : San Antonio

State : TX Country : USA Zip : 78249

Principal Contact : Princepal Dhillon

Vendor Contact Phone: 210-379-4688 Extension:

FOR INFORMATION CONTACT THE BUYER
Toby L Welch

(304) 558-8802
toby.l.welch@wv.gov

Vendor . ))l’\/w
Signature X FEIN# 74-2828249

DATE 09/21/2026

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Sep 16, 2026 Page: 1

FORM ID: WV-PRC-CRFQ-002 2020/05




ADDITIONAL INFORMATION

Addendum No 2 is issued for the following reasons:

--no other changes--

1) To publish a copy of Vendor questions with the Agency's responses.

OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E,
BLDG 5 10TH FLOOR

INVOICE TO SHIP TO
DEPARTMENT OF WYV OFFICE OF
ADMINISTRATION TECHNOLOGY

BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON Wwv

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

1 Senior Web Application Analyst 2080.00000 HOUR $95.00 $197,600.00

Comm Code Manufacturer

Specification

Model #

81110000

Extended Description:
Senior Web Application Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage

may be more or less and is not guaranteed or implied.

OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E,
BLDG 5 10TH FLOOR

INVOICE TO SHIP TO
DEPARTMENT OF WYV OFFICE OF
ADMINISTRATION TECHNOLOGY

BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

usS usS

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 CRM Application Analyst 2080.00000 HOUR $110.00 $228,800.00

Comm Code Manufacturer

Specification

Model #

81110000

Extended Description:
CRM Application Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage

may be more or less and is not guaranteed or implied.

Date Printed:  Sep 16, 2026 Page: 2

FORM ID: WV-PRC-CRFQ-002 2020/05




INVOICE TO SHIP TO
DEPARTMENT OF WV OFFICE OF
ADMINISTRATION TECHNOLOGY

OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E,
BLDG 5 10TH FLOOR

BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E

CHARLESTON wv CHARLESTON wv

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Senior SQL Server Database Administrator 2080.00000 HOUR $95.00 $197,600.00
Comm Code Manufacturer Specification Model #

81110000

Extended Description:
Senior SQL Server Database Administrator

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage

may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO
DEPARTMENT OF WV OFFICE OF
ADMINISTRATION TECHNOLOGY

OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E,
BLDG 5 10TH FLOOR

BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E

CHARLESTON wv CHARLESTON wv

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Business Analyst 2080.00000 HOUR $95.00 $197,600.00
Comm Code Manufacturer Specification Model #

81110000

Extended Description:
Business Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage

may be more or less and is not guaranteed or implied.

Date Printed:  Sep 16, 2026

Page: 3

FORM ID: WV-PRC-CRFQ-002 2020/05




INVOICE TO SHIP TO

DEPARTMENT OF WV OFFICE OF

ADMINISTRATION TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 1900 KANAWHA BLVD E

BLDG 5 10TH FLOOR

CHARLESTON WV CHARLESTON WV

usS us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

5 Learning Management System & eLearning 2080.00000 HOUR $85.00 $176,800.00
Development Specialis

Comm Code Manufacturer Specification Model #

81110000

Extended Description:
Learning Management System & eLearning Development Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage

may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF WV OFFICE OF

ADMINISTRATION TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 1900 KANAWHA BLVD E

BLDG 5 10TH FLOOR

CHARLESTON wv CHARLESTON wv

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 Cloud Financial Operations Specialist 2080.00000 HOUR $110.00 $228,800.00
Comm Code Manufacturer Specification Model #

81110000

Extended Description:
Cloud Financial Operations Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage

may be more or less and is not guaranteed or implied.

Date Printed: ~ Sep 16, 2026 Page: 4 FORM ID: WV-PRC-CRFQ-002 2020/05




INVOICE TO SHIP TO
DEPARTMENT OF WV OFFICE OF
ADMINISTRATION TECHNOLOGY

OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E,
BLDG 5 10TH FLOOR

BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

usS us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 Cloud Architect 2080.00000 HOUR $120.00 $249,600.00
Comm Code Manufacturer Specification Model #

81110000

Extended Description:
Cloud Architect

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage

may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO
DEPARTMENT OF WV OFFICE OF
ADMINISTRATION TECHNOLOGY

OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E,
BLDG 5 10TH FLOOR

BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

8 Cloud Security Professional 2080.00000 HOUR $110.00 $228,800.00
Comm Code Manufacturer Specification Model #

81110000

Extended Description:
Cloud Security Professional

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage

may be more or less and is not guaranteed or implied.

Date Printed:  Sep 16, 2026

Page: 5

FORM ID: WV-PRC-CRFQ-002 2020/05




INVOICE TO SHIP TO
DEPARTMENT OF WV OFFICE OF
ADMINISTRATION TECHNOLOGY

OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E,
BLDG 5 10TH FLOOR

BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

usS us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
9 Cloud Platform Engineer 2080.00000 HOUR $105.00 $218,400.00
Comm Code Manufacturer Specification Model #

81110000

Extended Description:
Cloud Platform Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage

may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO
DEPARTMENT OF WV OFFICE OF
ADMINISTRATION TECHNOLOGY

OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E,
BLDG 5 10TH FLOOR

BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
10 Cloud Network Engineer 2080.00000 HOUR $100.00 $208,000.00
Comm Code Manufacturer Specification Model #

81110000

Extended Description:
Cloud Network Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage

may be more or less and is not guaranteed or implied.

Date Printed:  Sep 16, 2026

Page: 6 FORM ID: WV-PRC-CRFQ-002 2020/05




INVOICE TO SHIP TO
DEPARTMENT OF WV OFFICE OF
ADMINISTRATION TECHNOLOGY

OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E,
BLDG 5 10TH FLOOR

BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

usS us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
11 Cloud Systems Management Engineer 2080.00000 HOUR $105.00 $218,400.00
Comm Code Manufacturer Specification Model #

81110000

Extended Description:
Cloud Systems Management Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage

may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO
DEPARTMENT OF WV OFFICE OF
ADMINISTRATION TECHNOLOGY

OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E,
BLDG 5 10TH FLOOR

BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

12 Cloud Center of Excellence (CCOE) 2080.00000 HOUR $120.00 $249,600.00
Implementation Spec

Comm Code Manufacturer Specification Model #

81110000

Extended Description:
Cloud Center of Excellence (CCOE) Implementation Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage

may be more or less and is not guaranteed or implied.

Date Printed:  Sep 16, 2026 Page: 7

FORM ID: WV-PRC-CRFQ-002 2020/05




INVOICE TO SHIP TO

DEPARTMENT OF WV OFFICE OF

ADMINISTRATION TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 1900 KANAWHA BLVD E

BLDG 5 10TH FLOOR

CHARLESTON wv CHARLESTON wv

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
13 Mainframe Systems Programmer 2080.00000 HOUR $102.00 $212,160.00
Comm Code Manufacturer Specification Model #

81110000

Extended Description:
Mainframe Systems Programmer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage

may be more or less and is not guaranteed or implied.

SCHEDULE OF EVENTS

Line Event Event Date
1 Questions are due by 3:00 p.m. 2026-09-04

Date Printed: ~ Sep 16, 2026 Page: 8 FORM ID: WV-PRC-CRFQ-002 2020/05




Document Phase

Document Description

Page

0OO0T2700000006

Final

Addendum No 2 -Temporary
Technical Staffing Services

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions
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