
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 2022194

Solicitation Description: Ivanti Neurons for ITSM Implementation Professional Services

Proc Type: Central Contract - Fixed Amt

Solicitation Closes Solicitation Response Version

2026-08-12 13:30 SR 0231 ESR08112600000000956 1

VENDOR

VS0000005742
vCloud Tech Inc

Solicitation Number: CRFQ 0231 OOT2700000004

Total Bid: 0 Response Date: 2026-08-11 Response Time: 17:45:32

Comments:  

FOR INFORMATION CONTACT THE BUYER
Toby L Welch
(304) 558-8802
toby.l.welch@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 TRM Enterprise Sub w/Implementation 

without Training
0.00000 EA 334749.770000 0.00

Comm Code Manufacturer Specification Model #
81112201    

Commodity Line Comments: Please review the uploaded vCloud Tech Quote.

Extended Description:
TRM Enterprise Sub w/Implementation without Training (SKU: SVCS-TSM-ENT-ASSURE).
Specification 4.1

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Professional Services and Implementation 

Year (1)
444.00000 EA 0.000000 0.00

Comm Code Manufacturer Specification Model #
81112201    

Commodity Line Comments: Please the uploaded vCloud Tech Quote

Extended Description:
Professional Services and Implementation Year 1
 444 Hours estimated
Specification 4.2

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Professional Services and Implementation 

Year (2)
384.00000 EA 0.000000 0.00

Comm Code Manufacturer Specification Model #
81112201    

Commodity Line Comments: Please the uploaded vCloud Tech Quote

Extended Description:
Professional Services and Implementation Year 2
 384 Hours estimated
Specification 4.3



To: From:

Email: Email: hking@vcloudtech.com

Phone: (304) 541-0736 Phone:

Terms FTIN: 46-3104792 Quote No: H437127-0

Payment Terms: Net 30 Quote Date: 8/10/2026

Cage Code: 77T86 Quote Expiry 8/30/2026

DUNS No: 079508688 RFQ:

Contract Name: Open Market Shipping: -

Contract No: OM Total Price: 334,749.77$         

Credit Cards: VISA/MASTER

Credit Card Fees May Apply

Sales Tax May Apply

Line No. Part no. Description Qty Unit Price Extended

1 SVCS-TSM-ENT-ASSURE

TRM Enterprise Sub w/Implementation without Training

Ivanti, Inc - SVCS-TSM-ENT-ASSURE

Start Date: 09/01/2026; End Date: 08/31/2028

1 334,749.77$   334,749.77$            

Subtotal 334,749.77$            

Sales Tax -$                         

Total 334,749.77$            

T&C may apply

Customer agrees it is bound by, and that such products and services are provided subject to, the current Ivanti End User License and Services

Agreement found at https://www.ivanti.com/company/legal/eulaIf

If Customer is purchasing professional services, then the applicable terms and conditions can be found at

https://www.ivanti.com/company/legal/professional-servicesIf If shipping charges are applicable, acceptance of this quote indicates acceptance

of all the terms as stated. Reseller will be invoiced for all shipping charges as prepaid and add.

If Multi-Year Agreement is applicable:

Obligation to make remaining scheduled payments to Ivanti is relieved if customer/Authorized Ivanti Reseller has (i) made at least one (1) annual

payment to Ivanti pursuant to the multi-year annual payment agreement; and (ii) is a governmental entity whose budget is subject to

appropriation by a legislative body and is unable to pay amounts due to Reseller and/or Distributor for Ivanti products and services for

subsequent years due solely to the failure of the legislative body to appropriate funds that can be used to pay for such Ivanti products and

services or similar products and services.

Donald Patterson

State of West Virginia

West Virginia Capitol Building

1900 Kanawha Blvd E, WV 25305 USA

donald.p.patterson@wv.gov

vCloud Tech Inc.

Harry King

609 Deep Valley Drive Suite 200

Rolling Hills Estates, CA 90274

(833) 482-5683 Ext 701

mailto:donald.p.patterson@wv.gov
mailto:hking@vcloudtech.com
mailto:donald.p.patterson@wv.gov


77T86
vCloud Tech Inc.

609 Deep Valley
Drive Suite 200.

Drive Suite 200.
CA USA 90274

Muhammad Khan

833-482-5683

46-3104792 8/5/2026



$334,749.77 $334,749.77

$0.00 $0.00



$0.00 $0.00











































Muhammad Khan (CEO)

609 Deep Valley Drive Suite 200 Rolling Hills Estates, CA 90274

833-482-5683 / 323 978-6928

vcloud@vcloudtech.com

vCloud Tech Inc.

Muhammad Khan (CEO) / 8/5/2026

833-482-5683 / 323 978-6928

vcloud@vcloudtech.com









Muhammad Khan

833-482-5683

323 978-6928

vcloud@vcloudtech.com
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Info Technology

Proc Folder: 2022194 Reason for Modification:
Doc Description: Ivanti Neurons for ITSM Implementation Professional Services  

Proc Type: Central Contract - Fixed Amt

Date Issued Solicitation Closes Solicitation No Version

2026-07-28 2026-08-12     13:30 CRFQ     0231     OOT2700000004 1

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Toby L Welch
(304) 558-8802
toby.l.welch@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation

77T86
vCloud Tech Inc.

609 Deep Valley

Drive Suite 200.

Rolling Hills Estates.
CA USA 90274

Muhammad Khan

833-482-5683

46-3104792 8/5/2026
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ADDITIONAL INFORMATION
The West Virginia Purchasing Division is soliciting bids on behalf of the West Virginia Office of Technology (WVOT) to establish a 
contract for Ivanti Professional Services consultancy for a Neurons for ITSM Implementation. This engagement leverages an 
Enterprise Technical Relationship Manager (TRM) Subscription to provide implementation and post-implementation support as 
more fully described in the specifications contained herein.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 TRM Enterprise Sub w/Implementation without 

Training
0.00000 EA

Comm Code Manufacturer Specification Model #

81112201    

Extended Description:
TRM Enterprise Sub w/Implementation without Training (SKU: SVCS-TSM-ENT-ASSURE).
Specification 4.1

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 Professional Services and Implementation Year 

(1)
444.00000 EA

Comm Code Manufacturer Specification Model #

81112201    

Extended Description:
Professional Services and Implementation Year 1
 444 Hours estimated
Specification 4.2

$334,749.77 $334,749.77

$0.00 $0.00



Date Printed: Jul 28, 2026 Page: 3 FORM ID: WV-PRC-CRFQ-002 2020/05

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Professional Services and Implementation Year 

(2)
384.00000 EA

Comm Code Manufacturer Specification Model #

81112201    

Extended Description:
Professional Services and Implementation Year 2
 384 Hours estimated
Specification 4.3

SCHEDULE OF EVENTS
Line Event Event Date
1 Questions are due by 3:00 p.m. 2026-08-04

$0.00 $0.00



Document Phase Document Description Page 
4

OOT2700000004 Final Ivanti Neurons for ITSM 
Implementation Professional 
Services
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