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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Senior Mainframe Application Analyst    791268.22

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior Mainframe Application Analyst

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Mainframe Application Analyst    676388.19

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Mainframe Application Analyst

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Senior Application Oracle Database 

Administrator
   867825.47

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Application Oracle Database Administrator    714710.96

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Application Oracle Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Senior Application DB2 Database 

Administrator
   791533.12

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior Application DB2 Database Administrator
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Application DB2 Database Administrator    727514.66

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Application DB2 Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 PC Programmer Analyst    642970.85

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
PC Programmer Analyst

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Senior PC Programmer Analyst    728700.29

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior PC Programmer Analyst

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Application SQL Server Database 

Administrator
   685835.57

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Application SQL Server Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Senior Application Oracle Server Database 

Administrator
   771565.02

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Server Database Administrator
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 GIS Database Administrator    771565.02

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
GIS Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Senior GIS Database Administrator    857294.46

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior GIS Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 GIS Architect    857294.46

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
GIS Architect

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
14 GIS Application Developer    771565.02

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
GIS Application Developer

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
15 Senior GIS Application Developer    857294.46

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior GIS Application Developer
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Cover Letter 
John Estep 
2019 Washington Street, East Charleston, WV 25305 
Fax: (304) 558-3970 
Email: john.w.estep@wv.gov 

April 14th, 2026 
Re: Response submission for West Virginia Department of Transportation for IT Temporary Staffing Services 
81260081. 
Cloud Consulting Services Inc. (CCSI) is highly interested and pleased to submit a response to West Virginia 
Department of Transportation for IT Temporary Staffing Services 81260081. 
 
Cloud Consulting Services Inc. (CCSI) is an experienced IT staffing and consulting firm with strong capabilities 
to deliver the services required under this Request for Quotation. With CCSI, clients benefit from a balance 
of quality, responsiveness, and cost-effective service delivery. CCSI bring over 15 years of experience 
providing high-quality staffing solutions to state and local agencies across the United States. Our expertise 
spans a wide range of IT roles, including Senior Mainframe Application Analysts, Mainframe Application 
Analysts, Oracle Database Administrators, DB2 Database Administrators, SQL Server Database 
Administrators, PC Programmer Analysts, GIS Database Administrators, GIS Architects, and GIS 
Application Developers, ensuring comprehensive coverage across all required classifications. 
 
CCSI’s Understanding of RFQ Requirements 
CCSI understands that the West Virginia Department of Transportation (WVDOT) requires timely access to 
highly skilled IT professionals across multiple specialized classifications to support critical systems, ongoing 
operations, and modernization initiatives. The RFQ emphasizes the need for a vendor capable of delivering 
qualified resources across diverse roles—including Mainframe, Database Administration (Oracle, DB2, SQL 
Server), GIS, and Application Development—while ensuring rapid response, strict adherence to qualification 
requirements, and seamless coordination with agency stakeholders. Additionally, the ability to provide pre-
qualified candidates, maintain documentation compliance, and meet defined service timelines is essential to 
successfully support WVDOT’s dynamic staffing needs. 
CCSI brings a structured and scalable IT staffing model supported by specialized recruiting teams, strong 
candidate networks, and an established subcontractor ecosystem to deliver high-quality talent across all 
required classifications. Our approach ensures efficient sourcing, rigorous screening, and timely deployment 
of candidates who meet or exceed technical and experience requirements outlined in the RFQ. With proven 
public sector experience and robust service delivery processes, CCSI enables WVDOT to flexibly scale its 
workforce, maintain operational continuity, and drive technology initiatives, while ensuring consistent 
quality, responsiveness, and compliance throughout the contract lifecycle. 
 

 CCSI’s ISO-certified management systems 
CCSI’s ISO-certified management systems not only ensure compliance with international standards but also 
enhances operational efficiency, customer satisfaction, and resilience. Below is the outline of the integration 
and benefits of the ISO certifications: ISO 9001:2015 (Quality Management System), ISO/IEC 27001:2022 
(Information Security Management System), and ISO 22301:2019 (Business Continuity Management 
System).  
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CCSI has a strong history of working with similar public sector organizations across the nation.  
Here is a partial list of our contracts:  
Here is the partial list of contracts we have worked on: 
 Washington Department of Transportation - Software Development services 
 State of Vermont – Retainer contract for IT Services  
 State of Florida-IT Staff Augmentation Services  
 State of Louisiana – IT Staffing Support State of South Carolina - IT Professional Services 
 State of South Dakota – IT Staff Augmentation Services  
 Los Angeles City of Planning – IT Contract Programming Services  
 The Judicial Council of California - Information Technology Consulting Managed Services 
 Washington State Superintendent of Public Instruction - CRM Customization services 
 Kings County - Information Technology Consulting & Contingent Labor Staffing 
 University of Washington - Contingent Staffing services 
 Douglas County School District, Colorado- IT Staff Augmentation Contract 
 Tarrant County College District - Information Technology Consulting & Staffing Partner 
 Colorado Spring Utilities – Staffing Services 
 Baltimore County Public Schools - IT Staff Augmentation. 
 Baltimore County Public Schools - Technology Support Staffing  
 State of Texas IT Staff Augmentation Contract (ITSAC) 
 Burlington International Airport - On-Call Information Technology Support Services 
 State of New Mexico – IT Professional Services  

 
CCSI looks at WVDOT as a top priority and true partner.  We will continue to put the WVDOT’s needs first and 
do whatever it takes to successfully deliver each individual Work Order.  Our flexibility will allow us to adapt 
to WVDOT’s preferences. CCSI is confident that our team and our delivery approach will exceed expectations 

Please feel free to reach out if you have questions, 720-443-1062. 
Thanks for your consideration, and best regards, 

 
Sanskaar Saxena, Director (Authorized Personnel) 
932 S Paris Ct,  
Aurora, CO 80012 
Phone Number: 720-443-1062 
Contact@CloudConsultingServicesInc.co 
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1. QUALIFICATIONS: 
Vendor, or Vendor’s staff if requirements are inherently limited to individuals rather than corporate 
entities, shall have the following minimum qualifications: 

1.1. Vendors shall have been in business a minimum of five (5) years, providing similar information 
technology services. Vendors must provide documentation to indicate that their company meets this 
requirement prior to award; however, bidders may include this documentation with their bid. 

CCSI is an experienced technical staffing and consulting company with strong 
capabilities to deliver the services outlined in this RFQ. With CCSI, clients benefit from 
the best combination of cost efficiency and quality delivery. We bring over 15 years of 
experience providing high-quality staffing solutions to state and local agencies across 
the United States. Our expertise spans a wide range of IT roles, including Senior 
Mainframe Application Analysts, Mainframe Application Analysts, Oracle Database 
Administrators, DB2 Database Administrators, SQL Server Database Administrators, 
PC Programmer Analysts, GIS Database Administrators, GIS Architects, and GIS 
Application Developers, ensuring comprehensive coverage across all required 
classifications. 
CCSI has extensive experience supporting public sector clients, including higher education institutions, 
government agencies, and large-scale organizations nationwide. Our long-standing partnerships reflect our 
ability to consistently deliver skilled professionals aligned with evolving technology needs while continuously 
enhancing service quality. Through our deep domain expertise, robust talent network, and commitment to 
excellence, we ensure that clients receive reliable, scalable, and high-performing staffing solutions tailored 
to their operational and strategic objectives. 
 
Offeror details 
Legal name of company Cloud Consulting Services Inc. 
Types of services offered • IT Staff Augmentation Services and IT Solutions 

• Managed Services/Technical Support  
• Recruitment Services 
• Temporary/Permanent Staffing Services 

The year founded 2010 
Form of the organization Corporation 
Number, size and location of offices Registered Address: 932 S Paris Court, Aurora, CO 80012 

Mailing Address: 11, Falcon Hills Drive, Highlands Ranch, CO, 
80126 

Number of employees 25 

With a commitment to client service that is unsurpassed in the staffing industry, the CCSI Staffing team has 
been providing IT associates in the market for over 15 years. Our goal is clear and simple: consistently 
providing our clients with highly qualified and efficient candidates and superior service and offering 
rewarding growth opportunities to our consultants. We understand your needs and we will work with you 
to support your organization’s initiatives. More specifically to this RFP - CCSI is a highly accomplished 
provider of staff augmentation services. We have over 10 recruiters, a database of over 250,000 consultants, 
and our recruitment for any one position continues 24 X 7 once a requisition is released. CCSI has had no 
contract terminations in the past 15 years of its service.  
CCSI has a good history of working with State and local agencies. Our work history gives us an added 
advantage above other vendors as we are familiar with the policies and procedures of how the agencies 
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work. Additionally, our resources also have the experience and knowledge of the work culture, ethics and 
are aware of the code of conduct that they should adhere to while working with the state and agencies. 
CCSI Core Competencies 

1.1.a Transit Sector Experience: Why WVDOT Can Trust CCSI? 

Transit authorities present a staffing environment that is distinctly more demanding than general municipal 
government. Positions are in-person and facility-based. Operations cannot be paused for workforce gaps. 
Security, safety awareness, and operational discipline are baseline expectations — not aspirational 
standards. And the consequences of a mismatched placement extend beyond productivity loss to public 
safety and service continuity risk. 
CCSI and DatamanUSA have operated successfully within this environment across three major North 
American transit authorities, delivering temporary staffing, direct placement, and project-level professional 
services. The following engagements directly substantiate CCSI's readiness to serve WVDOT: 

• Dallas Area Rapid Transit (DART) — Direct Contract: CCSI holds a direct contract with DART for 
Project Management of the Maximo Enterprise Asset Management System, supporting asset 
management, supply chain, and warehouse management business process analysis within DART's 
operational environment. This engagement reflects CCSI's ability to deliver qualified professionals 
who perform complex, mission-critical work inside a Texas transit authority — an environment 
operationally comparable to WVDOT. 

• Dallas Area Rapid Transit (DART) — Recruiting Services Subcontract: CCSI serves as a subcontractor 
to DatamanUSA on DART's Recruiting Services contract, actively sourcing, screening, and presenting 
candidates for temporary staffing needs across DART business units. This engagement demonstrates 
the team's live, active capability to support transit-specific temporary workforce needs in Texas. 

• Chicago Transit Authority (CTA): DatamanUSA holds the Temporary Staffing Services contract for 
CTA, under which the CCSI team has placed professionals across Administrative/Office Support, 
Accounting/Finance, Maintenance, Procurement, and Operations — a multi-category transit staffing 
engagement directly analogous to the full scope that WVDOT is seeking. 
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• Regional Transportation District of Denver (RTD Denver): Over a decade-long partnership, 
DatamanUSA has delivered over $6 million in IT and temporary staffing services to RTD Denver, 
including more than 40 individual staffing engagements across IT, Administrative, Accounting, 
Procurement, and Operations roles — demonstrating sustained, scalable delivery capacity within a 
large transit authority environment. 

1.1.b CCSI – Key differentiators  

CCSI embraces a powerful work ethic and an unwavering 
commitment to excellence. By utilizing proven methods, professional 
skills, experience, and technical knowledge, our teams achieve 
project objectives through solutions that allow clients to maximize 
productivity, leverage costs, mitigate risks, and more efficiently 
manage project milestones. As part of the overall program, clients 
can expect the corporate sponsorship of company officers and 
dedicated support teams for the duration of the entire program, 
from implementation through ongoing account representation. Our 
management approach embraces three fundamental tenets that 
define our success.  

• Being Responsive: When you reach out to our team, you speak with real people. Information is 
returned promptly, with care and a firm focus on delivering the utmost quality service while 
emphasizing competence and efficiency. 

• Being Flexible: Our team believes in working alongside clients to create best-in-class program designs. 
We understand that every business is unique. Our in-house operations, technology platforms, and 
innovative solutions architecture endow us with the agility and elasticity to tailor our models to the 
specific needs of our clients—from recruiting through payrolling. 

• Being Customer Service Oriented: CCSI exists to serve our clients, and we relish the opportunity to 
prove that. This focus is the cornerstone of our entire operation. 

1.1.c What does the CCSI Team bring to every engagement? 

• Extensive experience facilitating projects of all sizes and scopes. 
• Rapid deployment of top-quality talent as needed. 
• Access to candidates with skills unmatched in the industry 
• Seamless and constant communication between our organization, employees, and clients with a 

completely digital and automated onboarding process, augmented by the personal touch of our HR 
professionals. 

• Reduced risk through co-employment mitigation, errors and omissions, employer liabilities, and other 
key areas 

• Information sharing on industry hot topics and legal pitfalls that helps navigate the complexities of 
changing legal regulations, financial rules, best practices, and trends. 

• Management team with over 40 years of cohesive work experience 
• In-house proprietary database, tracking platform, and payroll system. 
• Utilization of numerous unique staffing techniques, with access to many search engines and a growing 

database of 5 million resumes to recruit from 
• Expertise in employment legal requirements, including FCRA, Sick Pay, FMLA, DOL, EEOC, OSHA, and 

more. 
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1.1.d Comparable previous blanket purchase orders 

CCSI has a good history of working with state and local agencies. Our work history gives us an added 
advantage above other vendors as we are familiar with the policies and procedures of how the agencies 
work. Additionally, our resources also have the experience and knowledge of the work culture, ethics and 
are aware of the code of conduct that they should adhere to while working with the state and agencies. 

Below is the snapshot of the geographic locations at which our resources are providing services: 

# Client / Agency Contract / Engagement Duration Role 

1 Baltimore County Public 
Schools 

CWA-116-23: Technology Support 
Staffing Services 

Multi-year Prime 

2 Baltimore County Public 
Schools 

CWA-122-23: Information 
Technology Staffing Services (30+ IT 
roles) 

Multi-year Prime 

3 Adams 12 Five Star 
Schools, Colorado 

IT Staffing and Professional Services Multi-year Prime 

4 San Jacinto Community 
College District 

Temporary Staffing — Accounting, 
Admin/Clerical, IT, Procurement 

Multi-year Subcontractor 

5 Tarrant County College 
District 

IT Consulting & Staffing Partner Multi-year Subcontractor 

6 Texas Education Agency Application Development Services — 
IT Staffing 

Multi-year Prime 

7 University of Washington Contingent Staffing Multi-year Prime 

8 Chicago Transit Authority Temporary Staffing — Admin, 
Accounting, Clerical 

Multi-year Subcontractor 
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# Client / Agency Contract / Engagement Duration Role 

9 State of Vermont (NASPO) Temporary Staffing & Technical 
Services 

Multi-year Subcontractor 

10 RTD Denver On-Call IT & Temporary Staffing — 
10 years, $6M+, 40+ engagements 

10 years Subcontractor 

11 State of Texas — 
Comptroller & DIR 

Temporary Staffing (ITSAC DIR-TSO-
3595; PO#19-0001118; PO#20-0051) 

3-5 years Prime 

12 Florida Dept. of 
Management Services 

IT Contingency Staffing Services Multi-year Prime 

13 State of South Carolina — 
DHEC 

Project Staff Support / IT Staffing Multi-year Subcontractor 

14 State of North Carolina ITS-400191 State Master Contract 2 years Prime 

 

1.1.e CCSI’s Past Performance Highlights 

At Cloud Consulting Services Inc. (CCSI), we pride ourselves on delivering exceptional value through solutions 
that not only meet but consistently exceed the expectations set forth in acquisition specifications. Whether 
addressing mandatory or non-mandatory requirements, our expertise lies in delivering innovative, scalable, 
and client-focused staffing solutions on time and within scope. 

CCSI’s experience includes multi-year contracts with large public agencies such as: 
Partial list of clients 

Client Name Contract Name/Number Contract 
Duration 

Primary Contractor / 
Subcontractor 

Baltimore County Public Schools Technical & Accounting Staff 
Augmentation Multiple years Prime 

State of North Carolina ITS-400191 / Master 
Contract 2 years Prime 

State of South Carolina 
Temporary Staff 
Augmentation Services 
Statewide Term Contract 

2 years Prime 

South Carolina Department of 
Health & Environmental Control 

Project Staff Support 
Services Multiple years Subcontractor 

State of South Carolina, DTO 
Administration Professional Services Multiple years Subcontractor 

Florida Department of 
Management Services Staff Augmentation Services Multiple years Prime 

University of Washington Contingent Staffing Multiple years Prime 

The Judicial Council of California IT Consulting Managed 
Services Multiple years Prime 
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Client Name Contract Name/Number Contract 
Duration 

Primary Contractor / 
Subcontractor 

GoodBuy Cooperative Staffing Services 1 year Prime 
State of Texas ITSAC DIR –TSO-3595 3 years Prime 
Texas Workforce Commission PO # 19-0001118 1 year Prime 
Cancer Prevention & Research 
Institute of Texas PO # 20-0051 6 months Prime 

Austin Independent School 
District IT Staff Augmentation Multiple years Prime 

Texas Education Agency IT Staff Augmentation Multiple years Prime 
Tarrant County College District Staffing Partner Multiple years Subcontractor 
State of Utah VMS Contract Multiple years Prime 
State of South Dakota Staff Augmentation Services Multiple years Prime 
State of Montana SPB15-2895P-CC5 10 years Prime 
Burlington International Airport Technology Support Services Multiple years Subcontractor 
Adams 12 Five Star School Staffing Services Multiple years Subcontractor 

 
Here are some of the contracts recently awarded to us: 

• State of Montana - DOA -2024-0207LS for PeopleSoft Resources 
• California Public Employees’ Retirement System - Information Technology Consultants 
• University of Arizona - #L302403 IT Staff Augmentation 
• Douglas County School District - 014-24 IT Staff Augmentation 

Contracts in progress include: 
• City of Sunnyvale, California - Professional Technical Staffing 
• BuyBoard Cooperative Contract - Temporary Personnel Staffing and Workforce Management 

Services 
• State of South Dakota - Information Systems, Project Management Support , Administrative Support  
• State of Kansas EVT0010112 – Temporary Staffing Services 

 

1.1.f Methods for Choosing Selected candidates 

 Recruitment and screening process 
We believe that our knowledge of the staffing industry is our biggest strength. This helps us getting the right 
candidate for our client. Having access to subject matter experts, when required, also help us identifying the 
right resources. Our recruiting staff is not just for collecting resumes using technology keywords. They go 
through the project requirements and then also review individual’s resume to the best of their ability to 
identify the right candidate for the job. This helps our client immensely as it cuts down the recruiting time 
and effort for our clients.  
Our Recruitment methodology covers following phases:  

 
 Phase 1 - Requirement analysis   
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This phase involves understanding client requirement. Details of the position and organization, culture, 
need, reporting structure and job description is understood by our team. Our understanding of client’s 
requirement gets captured and documented. If permitted and required, a clarification from client is also 
sought about the position.  Result of requirement analysis is distributed to different recruiters and also 
stored in our database. Resume submissions are validated against this analysis.  
 Phase 2 - Resource Identification   

Our recruiters are active participants of different User Groups etc. Our recruiters keep themselves up to date 
with latest market trends by actively communicating with other candidates and recruiters. For us, it is a great 
way to keep up with new technologies. It also gives us a chance to network with candidates with diversified 
skill level as well as provides an access to the pool of highly skilled professionals.  
All the recruiters use various techniques to identify the right resource as per the guidelines provided to them. 
We have an AI enabled proprietary database, in which the details of every candidate are captured. When 
our recruiters speak to any candidate, their notes and observations are also stored along with the resume. 
Depending upon the skill set, and required experience, a multi-channel search is commenced which includes 
database search, employee referrals, candidate referrals, portals and headhunting. Whenever we need a 
technical person, we post our job requirements to the User Group's mailing list. We also post our jobs on 
various boards. In addition, we have a very large in-house database with advanced search capabilities to 
allow us to source and filter out qualified candidates. We also believe in utilizing the most old-fashioned way 
of recruiting, by practicing “cold calling”. Furthermore, our extensive networking capabilities allow us to get 
referrals from professionals; and therefore, many of our presented candidates come highly recommended 
from various resources.  
 Phase 3 - Screening   

After the resource identification phase, all candidates identified by recruiters go through a selection phase. 
This phase involves checking out the candidates for their technical skills. We have a network of subject 
matter experts who do the tech screen of these candidate at the best of their ability.   
 Phase 4 - Resource selection   

In this phase the account manager checks our candidates again for various factors based on his/her 
understanding of client environment. Some of these factors have already been verified by previous phases 
and this just becomes a validation phase for those factors. Following factors are checked / validated by 
account manager, before the candidate is presented to client.  

• Academics  
• Relevant experience  
• Personality  
• Communication skills  
• Commitment to Target  
• Process Driven  
• Open Minded  
• Team Player  
• Leadership  
• Fundamentals  
• Integrity  
• Energy & Enthusiasm  
• Ability to strategize  
• Positive Attitude  

 

 Phase 5 - Resource submission   
In this phase, final short-listed candidates are presented to client. This is the most important phases for us 
as it validates all previous phases and we actively adjust previous phases based on client’s feedback on our 
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candidate. This is the phase where we understand, if we are hitting close to client match or not. If yes, then 
we continue the process further, and help client close the candidate for the position. If not, then all steps 
from resource identification phase are repeated.  
 Phase 6 - Position closure   

In this process we engage closely with the candidate and client to overcome objections, and we try to bridge 
the gaps between client and the candidate. The target is to close the position and get a work order from 
client.  
The main benefits of using CSSI’s AI enabled approach include saving recruiters’ time by automating high-
volume tasks and improving quality of hire through standardized job matching. 

CCSI is an accomplished Temporary Staffing Services firm with Over 15 years of experience and a leader in 
providing Temporary Staffing services, serving clients and candidates for Temporary Staffing solutions 
providing high quality services to government and commercial clients nationwide. In this span of time, CCSI 
built its business organically with a breadth of specialty businesses in the Staffing industry. As the demand 
for technical & professional employees continues to grow in numerous industries all around the world, CCSI 
continues to answer the call. Our approach is driven by a meticulous screening process, combining our 
understanding of the requirement, and similar experience government organizations. CCSI capitalizes on a 
multi-mode strategy, based on which we build virtual benches of qualified and immediately deployable 
candidates to support on-demand hiring initiatives. We have made considerable investments in our human 
and capital resources to increase the success of every search and recruitment campaign.  

Below is the stepwise approach and solution to the Temporary Staffing services for WVDOT: 

Lifecycle for the 
WVDOT 

Details 

Job Order 
Management 

• Enter job requirements into ATS 
• Manage internal applicants if applicable 
• Edit order for external posting 
• Post requisitions on job boards, career sites, social networks, associations or 

groups, and employer-branded landing pages 
• Assist with SEO and targeted job postings 
• Place ads in appropriate networks, such as Facebook, LinkedIn, etc. 
• Email outreach campaigns: 

o Candidate Database  
o Network of Professionals 
o Professional Membership Associations 

Sourcing • Engage in ongoing pipelining/building networks for repeatable skill sets. 
• Direct sourcing campaigns to identify passive candidates. 
• Leverage existing job boards, niche job board sites, relationships with 

professional associations. 
• Provide best in class supplemental posting recommendations. 
• Use of social media channels to build and manage employment brand as well as 

post positions. 
• Host job fairs and community events as necessary. 
• The identification of talent through multiple channels such as job postings, 

networking, resume search, targeted sourcing plans, and social networking. 
Screening and 

Evaluation 
• Pre-screening of communication, technical and interpersonal skills, as well as 

work history 
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• Secondary screening of technical, communication and interpersonal skills, along 
with background, credit, location preferences, job history, education, etc. During 
our interaction with the candidate we will ask Behavioral Interview Questions 
which are designed to elicit open-ended responses based on prior employment 
history.  

• CCSI Team will conduct education and credential verification checks if applicable 
to the specific position. 

• CCSI Team uses professionally developed and validated tests not only to measure 
a candidate’s skill proficiency, but also aptitude and motivation. 

• Each candidate provides a minimum of two professional references and 
employment references from direct reports.  

• Ensure legal authorization to work (i.e., I-9, W-4 forms) in the US, which is 
conducted through E-Verify. 

Presentation and 
Submittals 

• Provide a short list of candidates for consideration to Hiring Manager. 
• Manage communication with WVDOT to provide real-time updates. 
• Provide research and data to Hiring Manager that supports recruiting activity. 

Interview 
Coordination/ 
Administration 

• Schedule all phone and in-person interviews with the WVDOT 
• Manage all travel and logistics for in-person interviews 

Offer 
Management 

• Verbal offer notification to selected candidate. 
• Creation of written offer letter to be approved by the WVDOT Human Resources 

and Hiring Manager 
• Manage the communication between candidate and HR and Hiring Manager of 

all offer negotiation 
Reference/Drug/

Background 
Screening 

• Perform pre-employment reference checking using agreed upon format.  
• Facilitate drug and background checks. 

On-/Off-boarding 
(where 

requested) 

• Distribution and collection of required employment documents 
o W2 
o W11 
o I-9  
o New hire form 
o Direct Deposit 

• Manage completion of on-boarding forms and responsibilities with candidates  
• Assist with first day logistics and directions 

1.1.g Pre – Screening Qualification Method 

Cloud Consulting Services Inc. (CCSI) brings a proven, scalable delivery model supported by a high-capacity 
internal operations team, nationwide talent reach, and a track record of staffing success across large public 
sector contracts. Our infrastructure and resources enable us to rapidly source, vet, and onboard highly 
qualified professionals across all six requested labor categories. 

 Internal Capacity and Staffing Infrastructure 
• Recruitment Team: CCSI maintains a dedicated in-house recruitment team of 10+ full-time technical 

recruiters, each trained to support public sector hiring. Our recruiters operate in shifts covering East 
to West Coast time zones, enabling 24x7 sourcing and candidate engagement. 



West Virginia Department of Transportation                                                                            Cloud Consulting Services Inc 
WVDOT Information Technology Temporary Staffing Services (81260081) 
 

13 
 

• Account Management & Delivery Oversight: Every project 
engagement is assigned a dedicated Account Manager and 
Delivery Lead, responsible for requisition intake, client 
communication, and fulfillment performance. 

• Screening & Interview Panel: We maintain a rotating panel of 
5–7 subject matter experts (SMEs) who assist in evaluating 
candidates for specialized roles (e.g., Developers, Data 
Analysts, Project Managers) before client submittal. This 
ensures only technically vetted candidates move forward. 

• Back-office and Onboarding Support: CCSI has a robust HR 
and compliance team that handles onboarding, background 
checks, drug screening, E-Verify, and I-9 within 48 hours or 
less, enabling rapid mobilization when required. 

• Candidate Retention Program: Our average assignment duration across contracts exceeds 18 
months, supported by ongoing consultant engagement, client feedback loops, and training incentives 
to ensure continuity and satisfaction. 

 Geographic Reach and Local Presence 
• Colorado-Based Headquarters with recruiting operations across California, Texas, and the East Coast. 
• Over 250,000 pre-screened professionals in our internal applicant tracking system (ATS), with 

localized filtering by skill, clearance, and state residency. 

 Proven Contractual Capacity 
CCSI has actively managed over 75 concurrent Contingency Staffing and staff augmentation roles across 
state and local clients at any given time. We have fulfilled high-volume staffing needs under: 

• State of Texas ITSAC Contract – 40+ active placements annually 
• South Carolina DHEC – 25+ IT professionals across 8 categories 
• City of Minneapolis Contingency Staffing  Pool – 15+ concurrent assignments 
• University of Washington and Baltimore County Schools – Ongoing project-based resource support 

 Surge & Ramp-up Capability 
Our staffing framework is built to scale quickly. For urgent WVDOT requisitions or task orders requiring 
multiple submittals, CCSI can provide: 

• Qualified candidate submittals within 24–48 hours 
• Ramp-up of 10–15 resources per classification within 2–3 weeks 
• Onboarding within 5 business days of selection 

Our structured processes, nationwide reach, and deep pipeline of pre-vetted candidates enable us to meet 
evolving WVDOT needs efficiently—without sacrificing quality or compliance. 

Comprehensive Recruitment Process  
 Active Candidate Community and Talent Bench  

• Robust Internal Database: Over 250,000 qualified professionals are cataloged in our proprietary 
database, spanning various roles and expertise levels. This “talent bench” is continuously updated 
with fresh profiles, allowing us to respond rapidly to new orders. 

• Pre-vetted Pool of Contractors: We maintain relationships with professionals who have successfully 
served in similar roles before. These individuals undergo our rigorous screening process (technical 
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assessments, reference checks, background verifications) and are “on standby” for quick placement 
when a suitable assignment surfaces. 

 Proactive Recruitment Strategy  
• Ongoing Sourcing: While we do keep a pool of qualified candidates at the ready, we don’t rely solely 

on that bench. Our recruitment team actively searches for fresh talent the moment we receive a 
requisition. This approach ensures that the final candidate pool blends both proven Staff from our 
bench and new candidates sourced to meet any evolving or specialized requirements. 

• Diverse Recruiting Channels: We utilize multiple job boards (e.g., LinkedIn, Indeed), specialized 
professional networks, social media, and community events. This diversified approach broadens our 
reach to high-caliber candidates in each subject area. 

• Referral Program: We encourage our existing IT Staff and employees to refer skilled peers. A 
generous referral bonus program has helped us build a reliable pipeline of strong talent—often 
individuals who already share our values and work ethic. 

• University & Community Partnerships: We cultivate partnerships with colleges and community 
organizations, especially for entry-level or specialized internship tracks. This not only enriches our 
talent pipeline but also helps in workforce development initiatives. 

 Real-Time Response Upon Receipt of an Order 
• Dedicated Account Teams: Once we receive a requisition, a dedicated account manager and 

specialized recruiters immediately review both our bench candidates and targeted external sources. 
• 24/7 Sourcing Efforts: We work across different time zones to expedite sourcing and screening. Our 

recruiters continue these efforts until we identify a short-list of well-qualified, thoroughly vetted 
candidates. 

• Customized Screening: For each role, we tailor the technical and behavioral assessments, ensuring 
the talent precisely aligns with the client’s needs—particularly for sensitive roles in healthcare 
settings where compliance, patient confidentiality, and empathy are paramount. 

 Continuous Engagement and Retention 
• Consultant Care Program: We maintain high consultant satisfaction by offering ongoing training, 

professional development, and prompt issue resolution. Retained Staff are more likely to stay 
available for new projects, ensuring a stable talent pool. 

• Performance Feedback Loop: We regularly check in with both the client and the placed consultant 
to address concerns, benchmark performance metrics, and manage retention. 

1.1.h Requirement Matrix 

At CCSI, we strive to provide the perfect match to our client’s requirements. In order to do so we have set 
up certain standards which the employees have to comply with. Few of which are as follows: 

1. To meet 80% of the requirement criteria. 
2. Should adhere to the procedures and policies set at the client’s workplace. 
3. To maintain the confidentiality of the information of the client worked with, even after the end of 

the contract. 
4. Proper knowledge transfer to be done at regular intervals.  

CCSI will create a “Requirement Matrix” based on the job description provided by the WVDOT and the 
candidates will be evaluated in accordance. Only the candidates meeting the requirements of the WVDOT 
will be shortlisted and screened further. Minimum of 90% match is required. 

1.1.i Screening Process 
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 CCSI Standard Screening and Background Check process 
CCSI will perform proficiency testing, background and reference verification to ensure the temporary staff 
employees are qualified for specified job categories. CCSI invests in the best tools and processes to provide 
the highest standards in talent screening and benchmarking. Our staff invest the extra time to learn an 
individual’s aspirations, talents, skill level, experience, preferred work environment, and other variables such 
as work styles, allowing the applicant to be placed in the position best suited to their personality and skills. 
Personnel profiles are created for every candidate entered into our system. As part of our standard Job Order 
process, specific thresholds and requirements can be set, including basic WVDOT qualifications, to evaluate 
and determine a candidate’s disposition at every step of the requisition process.  

Pre-Screening Methodology Key Steps 
Step 1 Skill Profiling / Pre-Interview 
Step 2 Behavioral Assessments (“soft skills”): 

• Self confidence 
• Attitude and adaptability 
• Flexibility 
• Reliability and trustworthiness 
• Team Player 
• Stress Management 

Step 3 Culture Fit Evaluation / Merit Profiling (Optional) 
Step 4 Skill based testing (“Hard skills”) - Web-based tutorials and assessments 
Step 5 Client-specific skill-based evaluations - Category-specific tutorials and evaluations 
Step 6 Benchmarking process and composite placement 
Step 7 Reference checking 
Step 8 Pre-employment requirements as required 
Step 9 Comprehensive orientation 
Step 10 On-boarding (completion of required paperwork, authorization of non-disclosure 

forms, ID badge issuance and relevant materials needed in advance of assignment, 
orientation) 

 Reference Checks 
CCSI Team’s policy regarding reference checks is to acquire at least two (2) positive references from each 
employee’s most recent employers. CCSI team will verify a professional reference by seeking answers to 
predetermined questions including information on communication skills, work attitude, professionalism and 
punctuality. This information will be obtained through a phone interview with a former supervisor or 
personnel department. If requested, the CCSI team can also submit a Work Performance Evaluation form to 
prior employers to get a more detailed reference profile. The form can be customized to meet specific 
WVDOT requirements.  

In addition to references, successful candidates must have also: 

• Completed and signed all required pre-employment paperwork, including our “Best Foot Forward” 
agreement, confidentiality and arbitration agreement, and our background investigation consent 
form 

• Provided all required I-9 documentation. 
• Favorable in-person interviews with our branch team members 
• Have passed any required skills tests with scores acceptable to the WVDOT. 
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 Structured Interview 
CCSI Team conducts an interview with each candidate to determine their needs, desires and goals, as well 
as to determine if they are right for the WVDOT. Taking advantage of the expertise gained from more than 
10 years in the staffing industry, CCSI Team developed a structured interview guide to assist staffing 
managers and recruiters in conducting focused interviews with each candidate to eliminate nonproductive 
processes. 

The interview guide asks questions related to the applicant’s work history, interpersonal and team skills, 
creative problem solving, professionalism, and communication skills. The applicant’s responses help us 
assess how they have responded in past work situations. Questions are framed in this way because research 
has shown that past work behavior is one of the best predictors of future work behavior. 

 Behavioral Assessments 
To enhance CCSI team’s ability to find skilled, able, and educated candidates for government and public 
sector entities, CCSI team uses the Assessment Series, a validated applicant classification system that focuses 
on soft skills like customer service, aptitude, and attitude.  

The content underlying these tests was carefully studied and determined to be related to the job 
performance of CCSI team positions. All CCSI team tests have a proven track record of success, showing that 
those who take the tests have better performance on the job, significantly increasing their productivity. We 
have in place assessment tests for all types of job categories. If needed, assessment series can be customized 
to meet WVDOT’s specific requirements for temporary personnel.  

 Candidate Skill-Based Assessment 
CCSI extensively evaluates candidates on their practical job-readiness and workplace competencies, which 
is particularly important in today’s dynamic and task-driven temporary staffing environment. Using industry-
standard assessment platforms such as SHL, eSkill, and similar tools, the CCSI Team applies behavioral 
evaluation techniques to measure traits, core skills, reliability, and workplace fit of each candidate. These 
assessment tools help ensure that candidates are not only qualified for the role but also aligned with the 
expectations and culture of the client organization. 

Benefits of this assessment approach include: 

• Role-specific testing aligned with actual duties (e.g., administrative, clerical, customer service, custodial, 
etc.) 

• Behavioral insights into dependability, problem-solving, and 
professionalism 

• Improved placement accuracy and client satisfaction 
• Reduced turnover by ensuring right-fit talent for each assignment 

 Background Checks  
CCSI has worked with numerous government and public agencies for 
numerous years and understands the importance of security 
requirements pertaining to working for them. We perform thorough 
background investigations on all new employee candidates prior to assignment with our clients. During our 
background check a social security number check, motor vehicle search, a criminal history search, national 
criminal database search, credit history check, credit history check, County Superior Court search, and 
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nationwide Federal Court search is mandate. Criminal background investigations include the past seven 
years.  

CCSI works with a 3rd party vendor that provides criminal history background check, drug screening and 
alcohol checks that help organizations efficiently implement, manage and control employment screening 
programs. CCSI has the ability to investigate the following information about each applicant as needed.  

 Drug/ Alcohol Screening 
CCSI conducts a thorough drug test on every candidate as we understand that under the influence of drugs 
may struggle to stay on task, letting their minds drift toward problems that aren’t related to their work.  

CCSI fully complies with the WVDOT pre-employment screening requirements and ensures all candidates 
meet mandatory protocols prior to placement. For designated positions, CCSI conducts mandatory drug and 
alcohol testing to promote workplace safety, reliability, and productivity. Drug test results are typically 
returned by the next business day, with limited delays only when confirmatory testing is required. 

CCSI also performs comprehensive criminal background checks with a minimum 10-year lookback, consistent 
with WVDOT requirements. In addition, education verification is completed to validate degrees, 
certifications, and credentials relevant to each role. Background screening turnaround times generally range 
from 48 to 72 hours, depending on the scope of the checks. No candidate is cleared for assignment until all 
required screenings and verifications are successfully completed, ensuring full compliance with WVDOT 
standards. 

 Technical Evaluation 
CCSI's thorough screening process includes in-depth interviews conducted by subject matter experts familiar 
with temporary staffing roles, practical skills evaluations, verification of credentials, and comprehensive 
reference checks. We consider it critical to include an interview between the candidate and a role-specific 
evaluator to assess the candidate’s real-world readiness and alignment with the job’s day-to-day 
requirements. This evaluation helps determine experience, competency, and suitability for the specific 
temporary position and organizational environment. CCSI uses various pre-employment testing services such 
as SHL ProveIt, eSkill, and Test Gorilla for Temporary Personnel. Candidates may undergo one or more 
standardized tests aligned with the required job category, or participate in a custom-designed assessment 
tailored to the specific duties of the temporary role. 

Platform  Type of Assessment Positions / Use Cases 

SHL ProveIt Skills proficiency tests (typing, MS 
Office, accounting, IT) 

All Administrative, Legal, Accounting, 
and IT positions 

eSkill Role-specific skills and technical 
assessments 

All Technology positions; 
Admin/Legal/Accounting advanced 
modules 

Criteria Corp Aptitude, cognitive, and 
personality assessments 

Senior professional, technology, and 
specialized roles 

SkillSurvey Digital reference verification with 
structured feedback 

All positions — supervisory references 
collected and scored 
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Sterling 
(Background 
Screening) 

Criminal background, education, 
and employment verification 

All positions — mandatory prior to any 
WVDOT submission 

SME Panel 
Interview 

Live technical interview with 
subject matter experts (5–7 
rotating SMEs) 

All Technology Architect, Engineer, and 
Senior Specialist roles 

CA DOJ / FBI Live 
Scan 

Fingerprint-based criminal 
background clearance 

All positions — mandatory per 
California Education Code 

CA DCA / ASHA / CA 
BRN License 
Verification 
Databases 

Active professional license / 
registration verification 

SLP, SLPA, School Nurse — mandatory 
license verification 

Customized Tests 
CCSI’s Account Manager works side-by-side with client’s managers to implement customized tests based on 
specific skill sets. When test results are received from the respective testing authorities, we are debriefed 
on the strengths and weaknesses of interviewees. Per our client’s requirements, we will present test results 
along with a candidate’s resume. 

Vendors must provide documentation to indicate that their company meets this requirement prior to 
award; however, bidders may include this documentation with their bid. 

CCSI has provided the following documents to indicate that CCSI meets the minimum 5 year business 
requirement: 

1. Certificate of Good Standing for State of Colorado

Document is attached towards the end of this proposal. 

1.2 Vendors shall be able to demonstrate their potential to provide these services by providing 
documentation to indicate they have provided staffing of at least six (6) individuals within the listed 
classifications within the past five (5) years: documentation should include enough information to indicate 
that the Vendor provided an employee meeting the requirements of a specifically named classification 
from Section 1, above: the documentation should name the entity to whom the individual was supplied 
and provide contact information for that entity. Vendors must provide documentation to indicate that 
their company meets this requirement prior to award; however, bidders may include this documentation 
with their bid. 

CCSI demonstrates its capability to meet the requirements outlined in Section 1.2 by providing evidence of 
successful delivery of IT staffing services across multiple engagements within the past five (5) years. During 
this period, CCSI has consistently supplied qualified professionals across the specified job classifications, 
ensuring that each resource met the technical and experiential requirements defined for their respective 
roles. The following documentation includes details of representative engagements, identifying the client 
entities served, along with relevant contact information, thereby validating CCSI’s ability to provide a 
minimum of six (6) qualified individuals in alignment with the RFQ requirements. Supporting documentation 
has been included with this submission and will be provided prior to award as required. 
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1.2.a Client Testimonials 
Client Name & 

Address 
Contact Details Contract 

Duration 
Contract 

Value 
Services Provided 

Regional 
Transportation 
District (RTD), 

Denver 
 
 

Avinash Choudhary 
avi_choudhary@yahoo.com 
Phone: 901-621-8029 
 

04/01/2022 
- 

 Present 

$1,200,000 Senior Mainframe Application 
Analyst, Senior Application Oracle 
Application Oracle Database 
Administrator, Application SQL 
Server Database Administrator, 
Senior Application SQL Server 
Database Administrator 

Software People 
Inc.,   

Sandeep Jain, Director  
sandeep.jain@software
people.us  
Phone: 631-605-9215 

01/12/2024 
– 

08/21/2025 

$500,000 Senior Application Oracle 
Database Administrator, Senior 
Application DB2 Database 
Administrator, Senior GIS 
Application Developer, GIS 
Database Administrator,  

DatamanUSA LLC,  Nidhi Saxena, President 
contact@datamanusa.com  
Phone:720-248-3110 

03/01/2016 
– 

08/21/2025 

$1,000,000 PC Programmer Analyst, GIS 
Architect, GIS Application 
Developer, Application SQL Server 
Database Administrator, Senior 
Application DB2 Database 
Administrator 

 
1.2.b CCSI Past Performance Highlights 

RFQ Job Title Mapped Case Studies Client Names 
Senior Mainframe 
Application Analyst Case Study – 6,12 North Carolina Department of Health and 

Human Services; State of Florida 
Mainframe Application 
Analyst Case Study – 6,12 North Carolina Department of Health and 

Human Services; State of Florida 
Senior Application Oracle 
Database Administrator Case Study – 1,2,4 Montana State Fund; State of New Mexico; 

Baltimore County Public Schools 
Application Oracle Database 
Administrator Case Study – 1,4,9 Montana State Fund; Baltimore County Public 

Schools; Florida Department of Health 
Senior Application DB2 
Database Administrator Case Study – 6 State of Florida 

Application DB2 Database 
Administrator Case Study – 6 State of Florida 

PC Programmer Analyst Case Study – 5,13 Texas Workforce Commission; Washington 
Department of Transportation 

Senior PC Programmer 
Analyst Case Study 2,5,13 

State of New Mexico; Texas Workforce 
Commission; Washington Department of 
Transportation 

Application SQL Server 
Database Administrator Case Study – 8,9,10 South Carolina Department of Health and 

Human Services; Florida Department of Health 
Senior Application SQL 
Server Database 
Administrator 

Case Study – 8,10 South Carolina Department of Health and 
Human Services 

mailto:avi_choudhary@yahoo.com
mailto:sandeep.jain@softwarepeople.us
mailto:sandeep.jain@softwarepeople.us
mailto:contact@datamanusa.com
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RFQ Job Title Mapped Case Studies Client Names 
GIS Database Administrator Case Study – 7 State of Louisiana 
Senior GIS Database 
Administrator Case Study – 7 State of Louisiana 

GIS Architect Case Study – 6,7 State of Louisiana; State of Florida 

GIS Application Developer Case Study – 7,11 State of Louisiana; South Carolina Department of 
Disabilities and Special Needs 

Senior GIS Application 
Developer Case Study – 7,11,14 

State of Louisiana; South Carolina Department of 
Disabilities and Special Needs; Washington State 
Superintendent of Public Instruction 

 
Case Studies: 
Case Study #1 – Montana State Fund – Oracle Database Administrator- IT Staffing Services 

CCSI Team member Cloud Consulting Services Inc 

Client Montana State Fund 

Project Name  Oracle Database Administrator 

Brief Description of 
the Project 

CCSI assisting Montana State Fund to provide staff augmentation for Oracle 
Database Administrator. 

Montana State Fund is soliciting a team of Information Technology professionals 
to perform full-cycle software development services, project management, and 
production support for our Guidewire insurance suite of products, including Claim 
Center, Policy Center, Billing Center, Contact Manager, Customer Engage, and 
Producer Engage. 

Responsibilities: 

• Migration of Oracle databases from AIX to RHEL 

• Must be located onsite in Helena, MT for the duration of the engagement. 

Case Study #2- State of New Mexico – IT Staff Augmentation Services and IT Professional Services 
CCSI Team member Cloud Consulting Services Inc 
Client State of New Mexico  
Project Name  IT Staff Augmentation & Professional Services 
Brief Description of 
the Project 

Enterprise-wide IT support, including ERP, database administration, systems 
analysis, and development. 
Roles Supplied: 
• Senior Oracle Database Administrators 
• ERP Functional and Technical Analysts 
• Application Developers (Java, .NET, and SQL/PL-SQL) 
• Network and Infrastructure Engineers 
Rapid deployment of specialized staff supporting ongoing modernization, 
application support, and data integration initiatives across multiple agencies. 
Successfully delivered resources under aggressive timelines with high retention. 

Case Study #3 - Adams 12 Five Star Schools, Colorado - IT Staffing and Professional Services 
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CCSI Team member Cloud Consulting Services Inc 

Client Adams 12 Five Star Schools, Colorado 

Project Name  IT Staffing and Professional Services 

Brief Description of 
the Project 

CCSI is providing Staffing including temporary hiring, permanent hiring, contract-
to-hire, and/or Professional Services for the Adams 12 Information Technology 
Department (IT Department). Our IT resources, temporary contractors and/or 
permanent staff has been involved in various skill sets including desktop support, 
project management, software development, systems administration, service 
desk support, etc.  

We are providing various Software Engineers, NET programmers, Java 
programmers, Web Developers, SharePoint and mobile platform development, 
Systems Integration, Quality Assurance/Testing, Data Analysts (SQL), Application 
Analysts, Systems Analysts, Business Analysts, Project Managers, Enterprise 
Network Administrators, Service Desk, Software Services Administrator and many 
more resources to Adams 12 Five Star Schools, Colorado 

Case Study #4 - Baltimore County Public School - Oracle E-Business ERP implementation services- IT 
Staffing Services 

CCSI Team member Cloud Consulting Services Inc 
Client Baltimore County Public School 
Project Name  Large-scale district technology modernization, ERP support, and network/system 

upgrades. 
Brief Description of 
the Project 

Roles Supplied: 
• Oracle ERP Analysts and Developers 
• Database Administrators 
• Network/Infrastructure Support Engineers 
• Project Managers and Business Analysts 
Enabled the district to stabilize its ERP environment, enhance reporting and data 
quality, and support system expansion initiatives without service disruption. 

Case Study #5 - Texas Workforce Commission - CCRC Redesign Project  
CCSI Team member Cloud Consulting Services Inc 

Client Texas Workforce Commission 

Project Name CCRC Redesign Project, Programmer/Developer Analyst 

Brief Description of 
the Project 

CCSI’s prime responsibilities include but is not limited to: 

 Creating and maintaining complex SQL. Experience writing queries involving 
Group By, Having Clauses. 

 Optimizing complex SQL. Experience in improving execution and performance 
of complex application-based SQL 

 Understanding of Object-Oriented programming including Polymorphism, 
Inheritance, Interfaces etc 

 Designing application, including defining Object model, Business Interfaces, 
Object Database Interaction 
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 Work on a complete life cycle development, including migration issues, of an 
Enterprise application  

 Experience with EIR accessibility and required specification (i.e. US Section 508 
and WCAG2.0) and working on tasks that implemented solutions which were 
tested for and adhered to those standards and specifications 

Case Study #6- State of Florida – IT Staff Augmentation Services 
CCSI Team member Cloud Consulting Services Inc. 
Client State of Florida 
Project Name  IT Staff Augmentation Services 
Brief Description of 
the Project 

CCSI is providing IT Staff Augmentation Services to various departments and 
agencies of the State in the following core areas: Applications Development, Data 
Strategy and Management, Quality Assurance, Technology Research, Client 
Technologies, Customer Support, Network Management, Internet Planning, Eng. 
And Operations, Operations, Telecommunications, Electronic Commerce, Business 
Intelligence Systems Management, Enterprise Resource Planning, Sourcing and 
Vendor Relationships Management, Business Management/Administration, 
Training, Security Management, Business Continuance Management, Product 
Development, Systems Programming and Admin., Business Analysis and Planning, 
Release Management, Program Management, Customer Service Hotline, Technical 
Product Support. 

Case Study #7- State of Louisiana – IT Staff Augmentation Services  
CCSI Team member Cloud Consulting Services Inc. 
Client State of Louisiana 
Project Name  IT Staff Augmentation Services and IT Professional Services 
Brief Description of 
the Project 

CCSI is providing IT Staff Augmentation Services to various departments and 
agencies of the State in the following core areas: 
Application Support 
Data Analysis 
Technical Support 
Support Services 
Information Security 
Geographic Information Systems 

Case Study #8 - South Carolina Department of Health and Human Services – System Analysis 
CCSI Team member Cloud Consulting Services Inc 
Client South Carolina Department of Health and Human Services 
Project Name  System Analyst 
Brief Description of 
the Project 

CCSI resources provided the following services; 
• Responsible for assisting with the planning, implementation, and 

management of the SQL Server environments supporting our Microsoft 
system center service manager deployment.  

• This includes reports, dashboards, and SQL administration.  
• Work closely with other infrastructure staff members and also act as a 

backup resource on infrastructure areas such as storage and network. 
Perform analysis to effectively identify potential problems to eliminate 
problems in the future.  

Case Study #9 – Florida Department of Health – Database Administrator- IT Staffing Services 
CCSI Team member Cloud Consulting Services Inc 
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Client Florida Department of Health 

Project Name  Database Administrator 

Brief Description of 
the Project 

CCSI assisting Florida Department of Health to provide staff augmentation for 
Database Administrator. 

Responsibilities: 

 Assist with data management tasks for HIV testing data on a weekly basis as 
directed by the Department.  

 Produce and submit data reports related to quality improvement or technical 
assistance visits on a weekly basis as directed by the Department.  

 Maintain current SQL Server integration packages deployed in production 
daily.  

 Maintain and support the Department’s HIV/AIDS Data warehouse and other 
SQL Server Databases daily as directed by the Department.  

 Develop new SQL server integration packages as needed for Extract, 
Transform an Load (ETL) daily as directed by the Department.  

Case Study #10 - South Carolina Department of Health and Human Services – IT staffing services 
CCSI Team member Cloud Consulting Services Inc 

Client South Carolina Department of Health and Human Services 

Project Name  Project Manager/Business Analyst/DBA 

Brief Description of 
the Project 

 Administration of System Center Service Manager and Configuration Manager 
Databases. 

 Work on Databases like Microsoft SQL Server Databases of version 2012, 14 
and 16. 

 Perform all tasks related to database management. 
 Building Reports and Dashboards in SQL Server Reporting Services. 
 Creating and administering Power BI reporting environment with Power BI 

Report Server, Power BI Data Gateways and Cloud service. 
 Creating Power BI reports for all departments and requirements, manage and 

update them. 
 Creating Service and Request offerings, Forms and Runbooks in Service 

Manager and manage them. 
Case Study #11- South Carolina Department of Health and Human Services – IT staffing services 

CCSI Team member Cloud Consulting Services Inc 

Client South Carolina Department of Disabilities and Special Needs 

Project Name  SharePoint Web Developer 

Brief Description of 
the Project 

 Design, develop, and maintain Customer websites and SharePoint sites. 
 Develop code for all websites and SharePoint sites. 
 Manage databases within Customer websites and SharePoint sites. 
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 Develop applications addressing core concepts for the organization. 
 Develop banner links for posting on other web pages and SharePoint sites and 

ensure all links, videos, and audios function/stream consistently and properly. 
 Clarify goals, plan site design, and ensure aesthetics meet Customer 

expectations by working closely with Customer leadership. 
 Ensure websites, SharePoint sites, and databases are updated, bug-free and 

secure. 
Case Study #12 - North Carolina Department of Health and Human Services - NC  FAST Operations & 
Maintenance services 

CCSI Team member Cloud Consulting Services Inc 

Client North Carolina Department of Health and Human Services 

Project Name  NC FAST ORM Reports Developer - NC FAST Operations & Maintenance 

Brief Description of 
the Project 

CCSI’s prime responsibilities include but is not limited to: 

 Assists with the design and implementation of NC Families Accessing Services 
through Technology (NC FAST) reports using Cúram Software, Inc. products.  

 Analyzes and identifies reporting requirements for NC FAST Case Management 
System reports and develop recommendations to effectively report data of mid 
to high level complexity related to varied business metrics and for designing, 
coding, testing, debugging, and documenting reporting solutions, while 
enhancing existing reports to ensure that solutions continue to meet business 
needs.  

 Underlying data sources (databases) and interpreting requirements provided 
by the business to analyze operational issues and develop appropriate 
diagnostic and/or tracking data via reports and dashboards.  

Case Study #13 - Washington Department of Transportation - Software Development Services- IT Staffing 
Services 

CCSI Team member Cloud Consulting Services Inc 

Client Washington Department of Transportation 

Project Name  Software Development Services 

Brief Description of 
the Project 

CCSI has worked closely with Washington Department of Transportation and has: 

 Performed analysis, design, development, testing and implementation of 
software using C# and WPF. 

 Wrote SQL Scripts 
 Generated XML file and communicated with web services to send and receive 

data. 
 Developed reports in SQL Reporting services 
 Obtained an understanding of key business needs and documented complex 

business processes and translated into solutions. 
 Interacted and consulted with senior and midlevel managers of WSDOT 

business units, as well as key subject matter experts. 
 Participated in workshop/interview meetings with business/application owners 

and users 
 Application integration of .NET environments and third party tool 
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Case Study #14 - Washington State Superintendent of Public Instruction – CRM Customization   for Case 
Management 

CCSI Team member Cloud Consulting Services Inc 

Client Washington State Superintendent of Public Instruction 

Project Name  CRM Customization for Case Management 

Brief Description of 
the Project 

CCSI reviewed the existing installation of Microsoft Dynamic and the requirements 
to gain an understanding of the scope and breadth of the required application(s).  
CCSI planned, executed and implemented required case management instances 
based on requirements and feedback from OSPI business unites and ITS.   
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2. Mandatory Requirements – Section 4 
 

Ref. 
No. Requirement Summary CCSI Statement of Compliance 

4.1 Compliance with RFQ 
requirements 

CCSI acknowledges and agrees to comply with all terms, conditions, 
and requirements of the RFQ. 

4.2 Qualified staffing CCSI will provide personnel meeting or exceeding all specified job 
classification requirements. 

4.3 Timely submission & 
replacement 

CCSI will adhere to submission timelines and provide prompt 
replacements to ensure continuity. 

4.4 Background checks & 
eligibility 

CCSI will ensure all personnel meet required background and 
eligibility criteria prior to assignment. 

4.5 Legal & regulatory 
compliance 

CCSI will comply with all applicable federal, state, and local laws and 
regulations. 

4.6 Invoicing & payment terms CCSI agrees to follow all invoicing procedures and payment terms 
outlined in the RFQ. 

4.7 Acceptance of contract 
terms 

CCSI accepts all RFQ terms and conditions and will execute the 
contract accordingly. 

4.8 Confidentiality & data 
security 

CCSI will maintain strict confidentiality and implement appropriate 
data protection measures. 

4.9 Performance & quality 
assurance 

CCSI will ensure high-quality service delivery through structured 
performance management practices. 

4.10 Documentation & reporting CCSI will maintain required documentation and provide timely 
reports as requested. 
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3. Exhibit A – Pricing Page 
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4.  Acknowledgement of Addenda 
 

CCSI Acknowledges the receipt of 2 Addendums, acknowledgment of which are attached towards the end 
of this proposal. 
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5. Signed General Terms and Conditions 
 

Attached towards the end of the proposal document. 

 

 

 

 

 

 

 

 



 

  

      

    

          

            

    

    

     

    

          

              

    

 
 

 

OFFICE OF THE SECRETARY OF STATE 

OF THE STATE OF COLORADO 

CERTIFICATE OF FACT OF GOOD STANDING 

I, Jena Griswold, as the Secretary of State of the State of Colorado, hereby certify that, according to the 

records of this office, 

is a 

formed or registered on under the law of Colorado, has complied with all applicable 

requirements of this office, and is in good standing with this office. This entity has been assigned entity 

identification number . 

This certificate reflects facts established or disclosed by documents delivered to this office on paper through 

that have been posted, and by documents delivered to this office electronically through 

. 

I have affixed hereto the Great Seal of the State of Colorado and duly generated, executed, and issued this 

@ 

@ 

This certificate is assigned Confirmation Number . 

official certificate at Denver, Colorado on in accordance with applicable law. 

*********************************************End of Certificate******************************************* 
Notice: A certificate issued electronically from the Colorado Secretary of State’s website is fully and immediately valid and effective. 

However, as an option, the issuance and validity of a certificate obtained electronically may be established by visiting the Validate a 
Certificate page of the Secretary of State’s website, https://www.coloradosos.gov/biz/CertificateSearchCriteria.do entering the 
certificate’s confirmation number displayed on the certificate, and following the instructions displayed. Confirming the issuance of a certificate 

is merely optional and is not necessary to the valid and effective issuance of a certificate. For more information, visit our website, 

https://www.coloradosos.gov click “Businesses, trademarks, trade names” and select “Frequently Asked Questions.” 
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