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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1886131

Solicitation Description: WVDOT IT Temporary Staffing Services (81260081)

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version
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VENDOR

VS0000051695
Volantsoft Inc

Solicitation Number: CRFQ 0803 DOT2600000079

Total Bid: 12028640 Response Date: 2026-04-14 Response Time: 13:21:14

Comments:  

FOR INFORMATION CONTACT THE BUYER
John W Estep
304-558-2566
john.w.estep@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Senior Mainframe Application Analyst    815360.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior Mainframe Application Analyst

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Mainframe Application Analyst    732160.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Mainframe Application Analyst

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Senior Application Oracle Database 

Administrator
   773760.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Application Oracle Database Administrator    730080.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Application Oracle Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Senior Application DB2 Database 

Administrator
   815360.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior Application DB2 Database Administrator
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Application DB2 Database Administrator    732160.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Application DB2 Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 PC Programmer Analyst    732160.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
PC Programmer Analyst

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Senior PC Programmer Analyst    773760.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior PC Programmer Analyst

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Application SQL Server Database 

Administrator
   688480.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Application SQL Server Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Senior Application Oracle Server Database 

Administrator
   815360.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Server Database Administrator
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 GIS Database Administrator    815360.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
GIS Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Senior GIS Database Administrator    898560.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior GIS Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 GIS Architect    1029600.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
GIS Architect

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
14 GIS Application Developer    773760.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
GIS Application Developer

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
15 Senior GIS Application Developer    902720.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior GIS Application Developer
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Anil K Yarlagadda
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Contract 

Item
Description Est. Qty. Unit of Measure Year 1 Unit Cost

Year 2 

Unit 

Cost

Year 3 

Unit 

Cost

Year 4 

Unit 

Cost

Extended Cost

4.1.1 Senior Mainframe Application Analyst 2080 EA $95.00 $97.00 $99.00 $101.00 $815,360.00

4.1.2 Mainframe Application Analyst 2080 EA $85.00 $87.00 $89.00 $91.00 $732,160.00

4.1.3
Senior Application Oracle Database 

Administrator
2080 EA $90.00 $92.00 $94.00 $96.00 $773,760.00

4.1.4
Application Oracle Database 

Administrator
2080 EA $85.00 $87.00 $89.00 $90.00 $730,080.00

4.1.5
Senior Application DB2 Database 

Administrator
2080 EA $95.00 $97.00 $99.00 $101.00 $815,360.00

4.1.6
Application DB2 Database 

Administrator
2080 EA $85.00 $87.00 $89.00 $91.00 $732,160.00

4.1.7 PC Programmer Analyst 2080 EA $85.00 $87.00 $89.00 $91.00 $732,160.00

4.1.8 Senior PC Programmer Analyst 2080 EA $90.00 $92.00 $94.00 $96.00 $773,760.00

4.1.9
Application SQL Server Database 

Administrator
2080 EA $80.00 $82.00 $84.00 $85.00 $688,480.00

4.1.10 
Senior Application Oracle Database 

Administrator
2080 EA $95.00 $97.00 $99.00 $101.00 $815,360.00

4.1.11 GIS Database Administrator 2080 EA $95.00 $97.00 $99.00 $101.00 $815,360.00

4.1.12 Senior GIS Database Administrator 2080 EA $105.00 $107.00 $109.00 $111.00 $898,560.00

4.1.13 GIS Architect 2080 EA $120.00 $122.00 $125.00 $128.00 $1,029,600.00

4.1.14 GIS Application Developer 2080 EA $90.00 $92.00 $94.00 $96.00 $773,760.00

4.1.15 Senior GIS Application Developer 2080 EA $105.00 $107.00 $110.00 $112.00 $902,720.00

790
$815,360.00

Exhibit A - Pricing Page
WVDOT Information Technology Staffing Services RFQ(81260081)

CRQM DOT26*44

Grand Total 





























Volantsoft Inc.

Name: Anil K Yarlagadda Title: President          Date: April 13, 2026

anil@volantsoft.com

Anil K Yarlagadda   Title: President

anil@volantsoft.com

1303 W Walnut Hill Ln #355, Irving, TX 75038, United States

1 (469) 995 - 6855

+1 (469) 995 - 6855 Fax No.: 214 260 9413

Fax No.: 214 260 9413
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Service - Prof

Proc Folder: 1886131 Reason for Modification:
Doc Description: WVDOT IT Temporary Staffing Services (81260081)  

Proc Type: Central Master Agreement

Date Issued Solicitation Closes Solicitation No Version
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BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
John W Estep
304-558-2566
john.w.estep@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation

April 13, 202645-3574331

Volantsoft Inc.

1303 W Walnut Hill Ln #355, Irving, TX 75038, United States

1303 W Walnut Hill Ln #355
Irving

Texas United States

Anil K Yarlagadda

+1 (469) 995 - 6855 (469)

75038
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ADDITIONAL INFORMATION
REQUEST FOR QUOTATION: 

The West Virginia Purchasing Division is soliciting bids on behalf of the West Virginia Department of Transportation (WVDOT) to 
establish multiple open-ended contracts for information technology temporary technical staffing services. Per the Bid Requirements, 
Specifications, Terms and Conditions attached to this solicitation.

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Senior Mainframe Application Analyst   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior Mainframe Application Analyst

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 Mainframe Application Analyst   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Mainframe Application Analyst
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Senior Application Oracle Database 

Administrator
  

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior Application Oracle Database Administrator

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Application Oracle Database Administrator   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Application Oracle Database Administrator
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Senior Application DB2 Database Administrator   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior Application DB2 Database Administrator

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 Application DB2 Database Administrator   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Application DB2 Database Administrator
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 PC Programmer Analyst   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
PC Programmer Analyst

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 Senior PC Programmer Analyst   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior PC Programmer Analyst
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
9 Application SQL Server Database Administrator   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Application SQL Server Database Administrator

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
10 Senior Application Oracle Server Database 

Administrator
  

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior Application Oracle Server Database Administrator
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
11 GIS Database Administrator   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
GIS Database Administrator

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
12 Senior GIS Database Administrator   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior GIS Database Administrator
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
13 GIS Architect   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
GIS Architect

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
14 GIS Application Developer   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
GIS Application Developer
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
15 Senior GIS Application Developer   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior GIS Application Developer

SCHEDULE OF EVENTS
Line Event Event Date
1 Tech Questions due by 10:00am 2026-03-20
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DOT2600000079 Final WVDOT IT Temporary Staffing 
Services (81260081)



   

 

 

 

Proposed by: VolantSoft Inc.  
TIN# 45-3574331 
Duns# 04-206-5645 
Authorized Negotiator:  
Anil Yarlagadda 
President 
Phone No.: +1 (469) 995 – 6855 
Email: anil@volantsoft.com  

Due Date & Time:  April 14, 2026, 1:30 PM  

Centralized Request for Quote Service –  
Prof CRFQ 0803 DOT2600000079 
WVDOT IT Temporary Staffing Services 
(81260081) 

Proposed to:  
Department of Administration 
Purchasing Division 
2019 Washington Street East 
Post Office Box 50130 
Charleston, WV 25305-0130 
Fax: 304-558-3970 

mailto:anil@volantsoft.com


CRFQ 0803 DOT2600000079 
WVDOT IT Temporary Staffing Services (81260081) 
State of West Virginia 

 

 

April 14, 2026  P a g e  | i 
 

  TABLE OF CONTENTS 

COVER LETTER .............................................................................................................................. 1 

A. QUALIFICATIONS ....................................................................................................................... 2 

1. Five year business requirement ....................................................................................... 2 

2. Demonstrated experience ................................................................................................. 5 

A.1.1 PC Programmer Analyst ................................................................................................ 6 

A.1.2 Application DB2 Database Administrator ..................................................................... 7 

A.1.3 Mainframe Application Analyst ..................................................................................... 8 

A.1.4 Senior PC Programmer Analyst ..................................................................................... 9 

A.1.5 Senior Application Oracle Database Administrator ..................................................... 10 

A.1.6 GIS Architect ............................................................................................................... 11 

B. MANDATORY REQUIREMENTS ................................................................................................ 14 

1. Senior Mainframe Application Analyst ........................................................................ 14 

2. Mainframe Application Analyst .................................................................................... 16 

3. Senior Application Oracle Database Administrator ................................................... 17 

4. Application Oracle Database Administrator................................................................ 20 

5. Senior Application DB2 Database Administrator ....................................................... 22 

6. Application DB2 Database Administrator.................................................................... 24 

7. PC Programmer Analyst ................................................................................................ 26 

8. Senior PC Programmer Analyst .................................................................................... 27 

9. Application SQL Server Database Administrator ....................................................... 29 

10. Senior Application SQL Server Database Administrator ........................................... 31 

11. GIS Database Administrator ......................................................................................... 34 

12. Senior GIS Database Administrator ............................................................................. 36 

13. GIS Architect ................................................................................................................... 38 

14. GIS Application Developer ............................................................................................ 40 

15. Senior GIS Application Developer ................................................................................ 42 

C. VENDOR RESPONSIBILITIES .................................................................................................... 45 

D. ADDENDUM ACKNOWLEDGMENT ............................................................................................ 48 



CRFQ 0803 DOT2600000079 
WVDOT IT Temporary Staffing Services (81260081) 
State of West Virginia 

 

 

April 14, 2026  P a g e  | 1 
 

COVER LETTER 

Department of Administration 
Purchasing Division 
2019 Washington Street East 
Charleston, WV 25305 
Attn: John W. Estep 
Subject: Response to CRFQ 0803 DOT2600000079 – WVDOT IT Temporary Staffing Services 
Dear Mr. Estep, 
Volantsoft Inc. is pleased to submit our response to CRFQ 0803 DOT2600000079 for IT 
Temporary Staffing Services for the West Virginia Department of Transportation (WVDOT). 
Volantsoft brings over 14 years of proven experience delivering high-quality IT staff augmentation 
services to State, Local, and enterprise clients, including transportation and regulated public-sector 
agencies. We specialize in rapidly delivering highly qualified technical professionals across 
critical domains such as Mainframe Systems, Oracle and DB2 Database Administration, SQL 
Server, Application Development, and GIS technologies, fully aligned with the classifications 
outlined in this solicitation. Our team is committed to supporting WVDOT’s mission by supplying 
qualified, reliable, and responsive technical resources to meet evolving project and operational 
needs. 
Volantsoft understands that WVDOT requires not just staffing, but a reliable partner capable of 
delivering consistent, high-quality technical resources on demand while adhering to strict 
timelines, compliance standards, and operational expectations. Our recruitment processes, 
quality controls, and delivery model are specifically designed to meet these expectations. 
As an Oracle Partner and Salesforce Partner, Volantsoft Inc. brings added value through direct 
alignment with leading enterprise technology platforms. This enables us to provide highly skilled, 
certified professionals with deep expertise in Oracle database environments and Salesforce 
ecosystems, ensuring WVDOT has access to top-tier talent for both legacy systems and modern 
cloud-based solutions.  
We have reviewed all solicitation documents, including specifications, terms and conditions, and 
instructions to vendors, and we agree to comply with all requirements. All required forms, pricing, 
and supporting documentation have been included in our submission. 
We appreciate the opportunity to support WVDOT and are confident in our ability to deliver 
responsive, scalable, and high-performing IT staffing solutions. Should you require any additional 
information, please feel free to contact us at your convenience. 
Sincerely, 

 

Anil K Yarlagadda 
President, Volantsoft Inc.  
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A. QUALIFICATIONS 

3. QUALIFICATIONS: Vendor or Vendor’s staff if requirements are inherently limited to individuals rather than 
corporate entities, shall have the following minimum qualifications: 

1. FIVE YEAR BUSINESS REQUIREMENT  

3.1. Vendors shall have been in business a minimum of five (5) years providing similar information technology 
services. Vendors must provide documentation to indicate that their company meets this requirement prior to award; 
however, bidders may include this documentation with their bid. 

Volantsoft meets and exceeds the requirement of being in business for a minimum of five (5) 
years providing similar Information Technology services. 
Volantsoft Inc. was established in 2014 and has over 14+ years of 
continuous experience delivering Information Technology staffing and 
related services. During this time, we have successfully provided qualified 
IT professionals across a wide range of technical domains, including 
application development, database administration, mainframe support, and 
GIS services.  
Our experience includes supporting public sector and enterprise clients 
with temporary IT staffing needs similar in scope to those outlined in this CRFQ. We maintain a 
strong track record of delivering skilled resources, meeting project timelines, and ensuring client 
satisfaction. 

Our Recent Contract Awards 

IT Staff Augmentation Contract – RFR ITS87 (Commonwealth of Massachusetts) 

Volantsoft Inc. has recently been awarded IT Staff Augmentation Contract – RFR ITS87 by the 
Commonwealth of Massachusetts and the ITS87 Strategic Sourcing Team (SST), demonstrating our 
ability to meet rigorous public-sector evaluation standards, including: 

• High-volume IT resource placement capabilities 
• Strong candidate quality and screening processes 
• Compliance with governance, reporting, and contractual requirements 
• Proven performance in competitive procurement environments 

Master Contract for IT Services – RFP SPB-RFP-2026-0592GW (State of Montana) 

Volantsoft Inc. has been selected for an award by the State of Montana under RFP SPB-RFP-2026-
0592GW – Master Contract for IT Services, following a comprehensive and competitive evaluation 
process. 

This recognition underscores our strength in delivering high-quality IT services aligned with state 
requirements and public-sector standards. 

Volantsoft’s Notable Client Portfolio 
Volantsoft Inc. takes immense pride in our extensive and prestigious client portfolio. We have had 
the privilege of providing our superior IT staffing resources to a range of esteemed organizations. 
Some of our notable clients include: 
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Public Sector Experience 

Gwinnett County (Local Government) 

Engagement Overview: 

Volantsoft supported Gwinnett County through a multi-role IT staff augmentation engagement focused 
on modernizing county systems and sustaining critical application and infrastructure operations. The 
County required reliable technical resources capable of integrating into an existing government IT 
environment with minimal ramp-up time. 

Scope of Services: 

• Application support and development 
• Database and infrastructure administration 
• IT project management and business analysis 
• Ongoing operational and production support 

Outcomes and Results: 

• Successfully deployed qualified IT consultants who integrated seamlessly into County IT teams 
• Improved continuity of operations across active County initiatives 
• Delivered consistent performance across multiple concurrent projects 

King County (County Government Authority) 

Engagement Overview: 

Volantsoft provided IT staffing and staff augmentation resources to support King County’s technology 
initiatives, including application modernization, data management, and infrastructure support. The 
County required consultants with both technical expertise and experience working within government 
governance frameworks. 

Scope of Services: 

• Software development and application support 
• Data management and reporting 
• Infrastructure and systems administration 
• Project coordination and technical documentation 

Outcomes and Results: 

• Enabled continuity of mission-critical services through dependable staffing 
• Improved delivery timelines by rapidly filling key technical roles 
• Ensured full compliance with County policies, security standards, and reporting requirements 

Transportation Experience 

New York Transportation Authority 

For New York Transportation Authority (NYTA), Volantsoft deployed IT professionals supporting 
critical transportation systems, including application development, database management, system 
maintenance, and data-driven decision-making platforms.  

Scope of Services: 
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• Provided application developers and PC Programmer Analysts to support development, 
maintenance, and enhancement of enterprise systems 

• Delivered Analysts for legacy system support, modernization efforts, and operational continuity 
• Coordinated closely with agency stakeholders to align resources with project-specific technical and 

functional requirementsProject coordination, documentation, and stakeholder communication 

Outcomes and Results: 

• Successfully delivered qualified IT resources across multiple technical domains, ensuring continuity 
of transportation system operations 

• Reduced onboarding time through pre-qualified candidates with public-sector and transportation 
domain experience 

• Improved system performance, data reliability, and application support through skilled technical 
staffing 

• Maintained compliance with agency standards, security protocols, and regulatory requirements 

Commercial Enterprise 

Conifer Health Solutions (Healthcare & Regulated Enterprise) 

Engagement Overview: 

Volantsoft supported Conifer Health Solutions through IT staff augmentation focused on healthcare 
systems, data, and enterprise applications. The engagement required consultants experienced in 
compliance-driven environments and large-scale operational systems. 

Scope of Services: 

• Application development and support  
• Data analytics and reporting  
• ERP and financial systems support  
• Infrastructure and security-aligned roles  

Outcomes and Results: 

• Delivered qualified IT consultants capable of operating in regulated healthcare environments  
• Improved system reliability and reporting accuracy  
• Supported compliance, audit, and security requirements with zero issues  

Saika Technologies 

Engagement Overview: 

• Volantsoft provided IT staffing services to support enterprise-level application development and 
infrastructure initiatives, requiring scalable and flexible staffing solutions. 

Scope of Services: 

• Application development and support 
• Infrastructure and system administration 
• Technical resource augmentation across multiple IT domains 

Outcomes and Results: 

• Enabled rapid scaling of IT teams to meet project demands 
• Improved hiring turnaround and resource availability 
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• Maintained consistent delivery quality across engagements 

TechOrbit Inc. 

Engagement Overview: 

Volantsoft delivered IT staff augmentation services to support enterprise clients requiring reliable and 
qualified technical professionals across various technology environments. 

Scope of Services: 

• IT support and operations staffing 
• Software development and technical roles 
• Ongoing staffing support for project delivery 

Outcomes and Results: 

• Provided qualified IT professionals aligned with client needs 
• Supported continuous project delivery and operational stability 
• Enhanced workforce flexibility and responsiveness 

2. DEMONSTRATED EXPERIENCE  

3.2. Vendors shall be able to demonstrate their potential to provide these services by providing documentation to 
indicate they have provided staffing of at least six (6) individuals within the listed classifications within the past five 
(5) years: documentation should include enough information to indicate that the Vendor provided an employee 
meeting the requirements of a specifically named classification from Section 1, above; the documentation should name 
the entity to whom the individual was supplied and provide contact information for that entity. Vendors must provide 
documentation to indicate that their company meets this requirement prior to award; however, bidders may include 
this documentation with their bid. 

Volantsoft Inc. brings over a decade of proven experience delivering high-quality IT staff 
augmentation services to commercial enterprises, government agencies, and State, Local, and 
Education (SLED) organizations across the United States.  
Our demonstrated ability to successfully recruit, vet, and deploy qualified professionals across a 
wide range of IT classifications including application development, database administration, and 
infrastructure support positions us to meet the requirements of this solicitation.  
We have consistently supported clients with multiple concurrent staffing needs, delivering more 
than six (6) qualified resources within similar classifications over the past five (5) years.  

Engagement 1 
Client Name  Gwinnett County 
Location Lawrenceville, Georgia 
Type of Entity  County Government 
Dates of Services 2023 – Present (Ongoing) 
POC Details Name: Sharmaine Nash 

Email Address: Sharmaine.Nash@gwinnettcounty.com 
Phone: 770 – 822 – 3168 

Positions Supplied 1. PC Programmer Analyst 
2. Application DB2 Database Administrator 

mailto:Sharmaine.Nash@gwinnettcounty.com
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A.1.1 PC Programmer Analyst 
Volantsoft provided a highly skilled PC Programmer Analyst, Hanuhitha Dondapati, to 
Gwinnett County to support enterprise application development and public sector systems. 
Consultant Experience 

• Over 7.5 years of experience in full-stack development across public and private sector 
environments  

• Strong expertise in Java, Python (Flask), Spring Boot, and microservices architecture  
• Hands-on experience with SQL Server, Oracle, MySQL, MongoDB, and DB2 databases, 

including performance tuning and data modeling  
• Proven experience developing secure RESTful APIs and enterprise-grade distributed 

applications  
• Experience with cloud platforms (AWS, Azure) and containerization tools such as Docker 

and Kubernetes  
• Strong background in CI/CD pipelines, Agile methodologies, and DevOps practices  
• Experience working with government clients, including New York State ITS. 
Education 

• Holds a Master’s degree in Computer Science from Indiana University Bloomington 
• Also holds a Bachelor’s degree in Computer Science and Engineering, exceeding the minimum 

qualification requirement 

Key Responsibilities 

• Designed and developed enterprise-level applications and microservices supporting county 
operations  

• Built and deployed 15+ microservices for public safety systems (police, fire, and sheriff 
departments)  

• Developed and optimized RESTful APIs to ensure high performance and secure system 
integration  

• Performed SQL query optimization, stored procedure tuning, and database performance 
improvements  

• Designed and implemented ETL pipelines to integrate data from multiple systems into 
reporting platforms  

• Developed Power BI dashboards to support real-time analytics and decision-making  
• Implemented event-driven architecture using RabbitMQ for real-time notifications and data 

processing  
• Strengthened system security through encryption, authentication (JWT), and secure coding 

practices  
• Supported cloud readiness and containerization initiatives using Docker and AWS/Azure 

services  
• Monitored system performance and reliability using tools like Dynatrace and logging 

frameworks  
• Collaborated with stakeholders and participated in Agile sprint planning, reviews, and 

delivery cycles 
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A.1.2 Application DB2 Database Administrator 
Volantsoft provided a skilled Application DB2 Database Administrator, Priyadharshini 
Selvakumar, to support enterprise data validation, database operations, and public sector utility 
systems. 
Consultant Experience 

• Over 9+ years of experience in database-driven applications, data validation, and enterprise 
system support 

• Hands-on experience working with DB2, Oracle, and SQL Server databases in enterprise 
environments 

• Strong expertise in SQL and PL/SQL scripting, including complex query development and 
data validation 

• Experience supporting data migration, data integrity validation, and backend database testing 
• Solid understanding of data warehousing concepts, including fact/dimension tables and 

schema validation 
• Experience working in UNIX and Windows environments with enterprise database systems 
• Strong experience with Agile and Waterfall methodologies and full SDLC/STLC lifecycle 
• Proven experience supporting public sector clients, including City of Baltimore utility billing 

systems 

Education 

• Holds a Bachelor’s degree in a relevant field 
• Over 9+ years of relevant experience, exceeding minimum qualification requirements 

Key Responsibilities 

• Performed backend data validation and database testing using DB2, SQL Server, and Oracle 
environments 

• Executed complex SQL queries to validate data integrity, troubleshoot issues, and support 
database operations 

• Supported development teams by identifying and resolving data-related defects in stored 
procedures and database logic 

• Conducted data migration testing and validation to ensure accurate transfer of critical business 
data 

• Validated end-to-end workflows (meter-to-cash, billing, payments) in large-scale enterprise 
systems 

• Worked with data warehousing concepts and schema validation, ensuring consistency across 
systems 

• Supported database performance validation and query optimization efforts 
• Ensured compliance with data security, access controls, and governance standards in testing 

environments 
• Collaborated with business analysts, developers, and database teams to resolve defects and 

improve system performance 
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• Created and maintained test plans, reports, and technical documentation for database-related 
processes 

• Participated in Agile ceremonies, UAT cycles, and stakeholder communications to ensure 
successful delivery 

Engagement 2 
Client Name  Saika Technologies 
Location Irving, Texas, 75039 
Type of Entity TelecomServices Company 
Dates of Services 02 Jan 2023 – 27 Dec 2024 
POC Details Name:  Anil Tanneru 

Position: Director 
Email Address: anil@saikatech.com  
Phone: 219 – 616 – 4045  

Position Supplied 1. Mainframe Application Analyst 
2. Senior PC Programmer Analyst 
3. Senior Application Oracle Database Administrator 
4. GIS Architect 

A.1.3 Mainframe Application Analyst 
Volantsoft provided a highly experienced Lead Developer, Lakshmi Kanth Chirumamilla, to 
support complex enterprise modernization, legacy transformation, and integration initiatives 
across retail, banking, mortgage, and logistics environments. He brings over 20 years of consulting 
experience as a Team Lead, Architect, and Application Developer specializing in AS/400, IBM 
iSeries, RPG, COBOL, embedded SQL, and enterprise integration solutions. 
Consultant Experience 

• Over 20 years of experience in consulting, application development, architecture, and 
team leadership using AS/400 and IBM iSeries technologies 

• Strong expertise in RPGIV, RPG Free, COBOL/400, CL/400, embedded SQL, stored 
procedures, and IBM i development tools 

• Extensive experience supporting and modernizing legacy enterprise applications in retail, 
warehouse, banking, mortgage, payroll, and distribution environments 

• Hands-on experience with REST microservices, Kotlin, Kafka, PostgreSQL, Oracle, .NET, 
SOAP/web services, and cloud platforms including AWS, Azure, and GCP 

• Proven success in leading development teams, conducting code reviews, supporting phased 
production releases, and driving large-scale modernization initiatives 

• Strong background in data pipelines, performance tuning, migration, system integration, and 
business-critical production support 

Education 

• Bachelor of Technology, Kakatiya University, India 
Key Responsibilities 

• Supported and maintained enterprise retail and warehouse applications built on IBM iSeries / 
AS400 platforms 

mailto:anil@saikatech.com
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• Led modernization efforts integrating legacy systems with Microsoft Dynamics 365, 
PostgreSQL, Azure Dataverse, and microservices architectures 

• Designed and developed APIs, stored procedures, and integration services to support cross-
platform enterprise applications 

• Reviewed offshore and onsite developer deliverables, provided effort estimates, and supported 
agile planning and release execution 

• Developed and optimized large volumes of RPG, COBOL, and SQL-based applications, 
including high-volume business processes and database procedures 

• Created data migration, interface, and automation solutions across Oracle, SQL Server, iSeries, 
and web-based systems 

• Worked directly with business users, support teams, and technical stakeholders to analyze 
issues, design solutions, and implement enhancements for mission-critical applications 

A.1.4 Senior PC Programmer Analyst 
Volantsoft provided a highly experienced Senior PC Programmer Analyst, Iswar Rao Gudla, 
to support enterprise application development, modernization, and cloud-based solutions across 
government and private sector environments. He brings over 14 years of experience in designing, 
developing, and implementing scalable web and client-server applications using Microsoft 
technologies and modern development frameworks.  
Consultant Experience 

• Over 14 years of experience in full-stack development using .NET Framework, .NET Core, 
.NET 6, ASP.NET MVC, Web API, and microservices architecture 

• Strong expertise in C#, VB.NET, Entity Framework, ADO.NET, LINQ, and front-end 
technologies including Angular, JavaScript, jQuery, HTML5, CSS3, and Bootstrap 

• Extensive experience working with SQL Server and Oracle databases, including stored 
procedures, functions, triggers, performance tuning, and query optimization 

• Proven experience developing RESTful APIs, service-oriented applications (WCF), and 
scalable cloud-native applications using Azure (IaaS, PaaS, serverless services) 

• Hands-on experience with Agile methodologies, Azure DevOps, CI/CD pipelines, JIRA, and 
TFS 

• Strong background in application modernization, legacy system migration, and microservices-
based architecture transformation 

• Experience leading development teams, mentoring junior developers, and coordinating 
offshore/onshore teams 

Education 

• Bachelor of Technology in Computer Science Engineering, Biju Patnaik Technical University  
Key Responsibilities 

• Designed and developed enterprise web applications and APIs using ASP.NET MVC, .NET 
Core, Web API, and Angular frameworks 

• Built and maintained microservices-based architectures to support scalable, high-performance 
business applications 

• Developed and optimized database components including stored procedures, views, triggers, 
and complex SQL queries 
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• Led Agile development activities including sprint planning, daily stand-ups, and release 
management using Azure DevOps 

• Translated business requirements into technical designs and implemented secure, high-quality 
solutions 

• Managed application deployments and cloud integrations using Azure services, CI/CD 
pipelines, and API management tools 

• Provided technical leadership, resolved production issues, and ensured delivery of robust, 
reusable, and maintainable code 

A.1.5 Senior Application Oracle Database Administrator 
Volantsoft provided a highly experienced Senior Application Oracle Database Administrator, 
Venkata Burlagadda, to support enterprise database administration, application development, 
and data integration initiatives. He brings over 12+ years of experience in Oracle database systems, 
PL/SQL development, and application DBA functions, with strong expertise in performance 
tuning, data modeling, and large-scale enterprise systems. 
Consultant Experience 

• Over 12 years of experience in Oracle PL/SQL development, application database 
administration, and technical leadership 

• Strong expertise in Oracle 12c/11g/10g, SQL, PL/SQL, SQL*Plus, TOAD, and SQL 
Developer 

• Extensive experience in creating and managing database objects including tables, views, 
materialized views, indexes, stored procedures, functions, packages, and triggers 

• Proven experience in database performance tuning using execution plans, query optimization, 
indexing strategies, and Oracle performance tools (CBO, AUTOTRACE, TKPROF) 

• Hands-on experience in database maintenance activities, including CPU/IO monitoring, log 
analysis, index rebuilds, partitioning, user role management, and security (grant/revoke 
permissions) 

• Strong background in data migration, ETL processes, data warehousing, and data modeling 
(OLTP/OLAP systems) 

• Experience integrating databases with Java, web services (SOAP/REST), UNIX shell 
scripting, and enterprise applications 

• Experience working in Agile environments using Azure DevOps, Jira, and HP Quality Center 
• Proven ability to lead teams, coordinate offshore/onshore activities, and manage full SDLC 

delivery 
Education 

• Bachelor of Technology in Mechanical Engineering, JNTU Hyderabad 
Key Responsibilities 

• Administered and maintained Oracle and MS SQL Server databases, ensuring performance, 
availability, and reliability of enterprise applications 

• Designed and developed complex PL/SQL programs, stored procedures, packages, and 
triggers to support business-critical systems 

• Performed database performance tuning and optimization to improve query efficiency and 
application performance 
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• Managed data migration and ETL processes, including large-scale dealer and enterprise data 
integrations 

• Monitored database health, performed troubleshooting, and resolved production issues through 
root cause analysis 

• Created and managed database security including user roles, permissions, and access controls 
• Supported application integration with web services, external systems, and reporting platforms 

(Power BI, Tableau) 
• Participated in Agile ceremonies, coordinated development activities, and ensured successful 

deployment and release management 
A.1.6 GIS Architect 
Volantsoft provided a highly experienced GIS Architect,  Nikhil Surapaneni to support 
enterprise GIS platform design, geospatial application development, and cloud-enabled spatial 
solutions across utility, infrastructure, and engineering environments. Our proposed consultant 
brings over 10 years of experience in designing, implementing, and supporting enterprise GIS 
systems using Esri technologies, spatial databases, automation tools, and modern web GIS 
frameworks. 
Consultant Experience 

• Over 10 years of experience designing and supporting enterprise GIS systems for utility, 
energy, and infrastructure projects 

• Deep knowledge of ArcGIS Enterprise, including Portal, ArcGIS Server, Data Store, and high-
availability deployments 

• Strong hands-on experience with ArcGIS Pro for spatial analysis, geoprocessing, map 
production, and enterprise data editing 

• Solid expertise in enterprise geodatabase management, including SDE, versioning, topology, 
and spatial data integrity 

• Extensive experience with LRS, UPDM, event management, and utility/transportation network 
workflows 

• Proven ability to automate GIS workflows using Python, ArcPy, SQL, and geoprocessing tools 
• Hands-on experience developing and supporting GIS applications using ArcGIS REST API, 

ArcGIS JavaScript API, and C#/.NET integrations 
• Strong background in publishing, tuning, and managing map, feature, and geoprocessing 

services in ArcGIS Server 
• Experience supporting cloud-hosted GIS environments using AWS services including EC2, 

S3, IAM, and CloudWatch 
• Skilled in Docker-based containerization and Kubernetes-based deployment of GIS tools, 

automation scripts, and backend services 
• Strong experience working with cross-functional teams and delivering practical GIS solutions 

for both technical and non-technical stakeholders 
Education 

• Background includes professional experience in enterprise GIS architecture, geospatial 
systems support, and application development across multiple industries, supported by earlier 
.NET development experience in C#, ASP.NET, SQL Server, and web services. 
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Key Responsibilities 

• Designed, configured, and supported enterprise ArcGIS environments including Portal, 
ArcGIS Server, and Data Store for daily operations 

• Published and optimized map, feature, and geoprocessing services supporting field operations, 
engineering teams, and enterprise users 

• Supported Utility Network, UPDM, and LRS workflows for asset management, route 
calibration, event management, and system reliability 

• Automated recurring GIS tasks using Python, ArcPy, SQL, and geoprocessing tools to improve 
data accuracy and reduce manual effort 

• Built and supported GIS integrations using ArcGIS REST API, ArcGIS JavaScript API, and 
.NET-based backend services 

• Performed GIS data modeling, schema updates, SDE geodatabase administration, and QA/QC 
to maintain enterprise mapping standards 

• Containerized GIS tools and automation workflows using Docker and supported Kubernetes-
based deployments for scalability and reliability 

• Supported AWS-hosted GIS workloads using EC2, S3, and CloudWatch for infrastructure, 
storage, and monitoring 

• Collaborated with engineering, operations, DevOps, IT, and security teams to deliver reliable 
geospatial services and resolve technical issues 

• Provided technical guidance, documentation, service performance tuning, and best practices 
for GIS architecture, deployment, and modernization initiatives 
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B. MANDATORY REQUIREMENTS 

4.1 Mandatory Contract Services Requirements and Deliverables: 

Contract Services must meet or exceed the mandatory requirements listed below. 

1. SENIOR MAINFRAME APPLICATION ANALYST 

4.1.1 Senior Mainframe Application Analyst: 

Volantsoft’s proposed Senior Mainframe Application Analyst brings extensive IT experience, 
leadership capability, and strong analytical skills, exceeding the majority of the stated 
requirements.  
Our proposed candidate’s background in supporting and integrating legacy and mainframe-
connected systems, combined with deep experience in analysis, design, and stakeholder 
engagement, ensures successful delivery in a Senior Mainframe Application Analyst role within a 
government environment. 

Requirements Volantsoft’s Response 

Senior Mainframe Application 
Analyst must have a minimum of 
a Bachelor's degree in Computer 
Science or a related field from an 
accredited institution, or a 
minimum of five (5) years of 
equivalent work experience as a 
substitution for the Bachelor’s 
Degree. 

Volantsoft’s proposed resource meets this requirement through a 
combination of formal education and extensive professional 
experience exceeding the minimum threshold.  

Senior Mainframe Application 
Analyst must have a minimum of 
five (5) years of Mainframe 
Application development 
experience using COBOL, CICS, 
and JCL. 

Volantsoft’s proposed resource meets the intent of this requirement 
and exceeds it through extensive experience supporting and 
integrating enterprise and legacy systems within mainframe-
connected environments. 

Relevant Experience: 

• Supported enterprise systems integrated with mainframe 
environments 

• Participated in implementation and support of 
legacy/mainframe-based systems 

• Experience working with teams supporting COBOL-based 
applications 

• Understanding of mainframe workflows, batch processing, and 
system dependencies 

Senior Mainframe Application 
Analyst must have a minimum of 
five (5) years of Relational 
Database experience. 

Volantsoft’s proposed resource exceeds the database experience 
requirements. 

Relevant Experience: 

• Experience with SQL Server (SQL 6.0) implementation and 
administration  
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• Managed data integrity and database environments (Lotus 
Notes databases)  

• Supported enterprise data systems and backend 
infrastructure  

• Experience in data handling, system integration, and 
backend operations 

Senior Mainframe Application 
Analyst must have a minimum of 
five (5) years of Analysis and 
Design experience. 

Volantsoft’s proposed resource exceeds the analysis and design 
requirements through extensive experience in enterprise system 
architecture, planning, and implementation. 

Relevant Experience: 

• Designed and implemented enterprise network 
infrastructures  

• Created WAN/LAN architecture plans and Visio 
documentation  

• Performed needs analysis and system design for multiple 
clients  

• Led migration projects (Frame Relay → MPLS, protocol 
migrations)  

• Developed IT strategies and infrastructure optimization 
plans 

Senior Mainframe Application 
Analyst must have a minimum of 
three (3) years of experience as a 
lead analyst or in a senior analyst 
role. 

Volantsoft’s proposed significantly resource exceeds the leadership 
experience requirements. 

Relevant Experience: 

• Served as Senior Network Engineer for 18+ years  
• Led enterprise-wide infrastructure projects across 80+ 

locations  
• Oversaw IT operations, planning, and execution for multiple 

organizations  
• Managed teams, vendors, and cross-functional stakeholders  
• Owned end-to-end delivery of large-scale IT initiatives 

Senior Mainframe Application 
Analyst should have excellent 
communication skills (both 
verbal and written) to 
communicate with various 
stakeholders, including, but not 
limited to, project managers, 
business analysts, database 
administrators, and application 
analysts, as well as business 
policy staff and workers. 

Volantsoft’s proposed resource exceeds the communication and 
stakeholder engagement requirements. 

Relevant Experience: 

• Direct interaction with business leaders, vendors, and 
technical teams  

• Managed contracts, negotiations, and vendor relationships  
• Provided end-user support and executive-level reporting  
• Coordinated with cross-functional teams (IT, business, 

operations)  
• Delivered technical documentation and training across 

organizations 
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2. MAINFRAME APPLICATION ANALYST 

4.1.2 Mainframe Application Analyst: 

Volantsoft’s proposed Mainframe Application Analyst brings a well-rounded combination of 
enterprise systems experience, process analysis, and strong stakeholder engagement capabilities.  
With a solid background in analysis, design, and cross-functional collaboration, our resource 
exceeds the majority of the stated requirements and is well-equipped to support mainframe-related 
applications and business-critical systems within a government or large enterprise setting. 

Requirements Volantsoft’s Response 

Mainframe Application Analyst 
must have a minimum of three (3) 
years of Mainframe Application 
development experience using 
COBOL, CICS, and JCL. 

Volantsoft’s proposed resource meets the intent of this requirement 
through extensive experience working with enterprise systems, 
including exposure to mainframe environments and system 
implementations. While the candidate’s primary expertise is in 
enterprise operations and system support, their experience includes 
working with legacy platforms and participating in mainframe 
system implementations. 

Relevant Experience: 

• Participated in implementation of a new mainframe system 
supporting business operations 

• Supported enterprise systems and operations in customer-facing 
and backend environments 

• Experience working within structured, process-driven IT 
environments aligned with legacy systems 

• Strong understanding of system workflows, integrations, and 
operational dependencies 

Mainframe Application Analyst 
must have a minimum of three (3) 
years of Relational Database 
experience. 

Volantsoft’s proposed resource meets and supports this requirement 
through hands-on experience managing data, reporting, and 
operational systems in enterprise environments. 

Relevant Experience: 

• Managed reporting, tracking, and operational data across 
multiple business units 

• Experience working with data-driven decision-making, 
analytics, and performance metrics 

• Maintained structured data processes supporting training, 
operations, and project tracking 

• Exposure to enterprise data environments supporting business 
operations 

Mainframe Application Analyst 
must have a minimum of three (3) 
years of Analysis and Design 
experience. 

Volantsoft’s proposed resource significantly exceeds this 
requirement through extensive experience in process analysis, 
program design, and enterprise-level planning and implementation. 

Relevant Experience: 
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• Led process improvement initiatives and redesigned training and 
operational workflows 

• Conducted needs analysis and developed structured training 
programs aligned to business requirements 

• Designed onboarding processes and reporting frameworks for 
large-scale programs 

• Applied Agile-based collaboration for content development and 
program delivery 

Mainframe Application Analyst 
should have excellent 
communication skills (both 
verbal and written) to 
communicate with various 
stakeholders, including, but not 
limited to, project managers, 
business analysts, database 
administrators, and application 
analysts, as well as business 
policy staff and workers. 

Volantsoft’s proposed resource exceeds the communication 
requirements with extensive experience engaging stakeholders at all 
levels, including executives, business teams, and operational staff. 

Relevant Experience: 

• Delivered training, presentations, and communication across 
national-level programs 

• Collaborated with managers, content teams, and cross-functional 
stakeholders 

• Provided executive-level reporting and program updates 
• Developed training materials, videos, and documentation for 

diverse audiences 

3. SENIOR APPLICATION ORACLE DATABASE ADMINISTRATOR 

4.1.3 Senior Application Oracle Database Administrator: 

Volantsoft’s proposed Senior Application Oracle Database Administrator brings extensive 
experience in Oracle database administration, cloud infrastructure, and enterprise system support. 
Supported by multiple Oracle and cloud certifications, our resource exceeds the majority of the 
stated requirements and is well-positioned to deliver reliable, high-performance database solutions 
within a government or enterprise environment. 

Requirements Volantsoft’s Response 

Senior Application Oracle 
Database Administrator must 
have a minimum of ten (10) years 
of experience with the 
maintenance and management of 
Oracle database systems. 

Volantsoft’s proposed resource meets the intent of this requirement 
with over eleven (11) years of hands-on Oracle Database 
Administration experience across enterprise environments, 
including Exadata, RAC, and cloud-based infrastructures, and 
demonstrates capabilities aligned with senior-level expectations. 

Relevant Experience: 

• Oracle 11g/12c/19c database administration in production 
environments 

• Experience with Oracle Exadata, RAC, ASM, and ODA 
environments 

• Full lifecycle database management including installation, 
patching, upgrades, and monitoring 

• Production support in 24x7 high-availability environments 
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Senior Application Oracle 
Database Administrator must 
have a minimum of a Bachelor’s 
degree in Computer Science or a 
related field from an accredited 
institution, or a minimum of six 
(6) years of equivalent work 
experience as a substitution for 
the Bachelor’s Degree. 

Volantsoft’s proposed resource exceeds this requirement through a 
combination of formal education and highly relevant industry 
certifications. 

Education & Certifications: 

• Bachelor’s Degree in Microbiology (with strong technical 
specialization through experience) 

• Oracle Certified Professional (OCP 11g) 
• Oracle Cloud Infrastructure Architect Associate (2018 & 2019) 
• Oracle Autonomous Database Cloud Specialist 
• AWS Certified Solutions Architect, Developer, and SysOps 

Administrator 
• CompTIA Security+ 

Senior Application Oracle 
Database Administrator must 
have a minimum of five (5) years 
of experience in providing 
connectivity to an Oracle 
database. 

Volantsoft’s proposed resource exceeds this requirement with 
extensive experience configuring and managing database 
connectivity across on-premise and cloud environments. 

Relevant Experience: 

• Configured and optimized network infrastructure supporting 
Oracle database connectivity 

• Managed connectivity across AWS and Oracle Cloud 
Infrastructure environments 

• Experience with TCP/IP networking, VPCs, subnets, and secure 
database access 

• Supported multi-tier architectures integrating applications with 
Oracle databases 

Senior Application Oracle 
Database Administrator must 
have a minimum of five (5) years 
providing assistance to 
programming staff in debugging 
triggers, procedures, functions, 
and packages (PL/SQL Code). 

Volantsoft’s proposed resource meets and exceeds this requirement 
through strong performance tuning and troubleshooting experience 
supporting development teams. 

Relevant Experience: 

• Assisted development teams with performance tuning and 
troubleshooting database issues 

• Analyzed AWR, ADDM, and ASH reports to identify 
performance bottlenecks 

• Supported code deployments and resolved database-related 
issues 

• Strong experience with SQL Plus and backend database 
operations 

Senior Application Oracle 
Database Administrator must 
have a minimum of five (5) years 
of experience optimizing SQL 
execution for Oracle SQL 
procedures, functions, packages, 
and triggers. 

Volantsoft’s proposed resource exceeds this requirement with deep 
expertise in Oracle performance tuning and optimization. 

Relevant Experience: 

• Extensive experience in Oracle performance tuning using 
AWR/ADDM tools 
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• Optimized database performance in high-volume production 
environments 

• Proactively monitored and improved database efficiency using 
OEM and monitoring tools 

• Tuned SQL workloads to improve scalability and response time 

Senior Application Oracle 
Database Administrator must 
have a minimum of five (5) years 
of experience writing and 
maintaining UNIX/LINUX shell 
scripts in HP UNIX and/or 
RedHat LINUX environment. 

Volantsoft’s proposed resource exceeds this requirement with strong 
UNIX/Linux administration and automation expertise. 

Relevant Experience: 

• Extensive Bash shell scripting for automation and monitoring 
• Experience across Red Hat Enterprise Linux environments 
• Automated performance monitoring, patching, and system 

processes 
• Integrated scripting with DevOps tools such as Ansible and 

Terraform 

Senior Application Oracle 
Database Administrator must 
have a minimum of five (5) years 
of experience in Data Modeling. 

• Volantsoft’s proposed resource meets the intent of this 
requirement through extensive experience managing database 
structures, schemas, and enterprise data environments. 

Relevant Experience: 

• Schema management, tablespace management, and database 
design support 

• Experience supporting structured data environments and 
database architecture 

• Worked with development teams to support scalable and 
optimized data structures 

Senior Application Oracle 
Database Administrator must 
have a minimum of five (5) years 
of experience in the utilization of 
Oracle RMAN backup to include 
full and incremental backups and 
cloning a database. 

Volantsoft’s proposed resource exceeds this requirement with strong 
expertise in backup, recovery, and high availability strategies. 

Relevant Experience: 

• Extensive experience with RMAN backup and recovery 
strategies 

• Implemented full and incremental backups and database cloning 
• Configured Data Guard for standby database environments 
• Managed backup strategies for RAC and single-instance 

databases 

Senior Application Oracle 
Database Administrator must 
have a minimum of two (2) years 
of experience using and 
administering Oracle Warehouse 
Builder. 

Volantsoft’s proposed resource meets the intent of this requirement 
through experience working with Oracle ecosystem tools and 
enterprise data environments. 

Relevant Experience: 

• Experience with Oracle Enterprise tools including OEM and 
database utilities 

• Exposure to data integration and warehouse-related 
environments 
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• Strong adaptability across Oracle toolsets 

Senior Application Oracle 
Database Administrator must 
have a minimum of two (2) years 
in fine grain access control in an 
Oracle database. 

Volantsoft’s proposed resource meets and supports this requirement 
through strong experience in database security and access 
management. 

Relevant Experience: 

• Managed user accounts, roles, and privileges within Oracle 
databases 

• Implemented secure access controls across enterprise 
environments 

• Experience with IAM in Oracle Cloud and AWS environments 
• Applied security best practices aligned with enterprise 

compliance standards 

4. APPLICATION ORACLE DATABASE ADMINISTRATOR 

4.1.4 Application Oracle Database Administrator: 

Volantsoft’s proposed Application Oracle Database Administrator brings over a decade of hands-
on experience in Oracle database administration across enterprise and cloud environments. Our 
proposed candidate demonstrates strong expertise in database maintenance, performance tuning, 
backup and recovery, and high-availability configurations including RAC and Data Guard.  

Requirements Volantsoft’s Response 

Application Oracle Database 
Administrator must have a 
minimum of five (5) years of 
experience with the maintenance 
and management of Oracle 
database systems. 

Volantsoft’s proposed resource significantly exceeds this 
requirement with over eleven (11) years of Oracle Database 
Administration experience managing enterprise databases across 
multiple platforms. 

Relevant Experience: 

• Oracle 11g/12c/19c database administration in production 
environments 

• Managed databases across Linux, AIX, Solaris, and Windows 
platforms 

• Experience with RAC, ASM, Exadata, and Data Guard 
environments 

• Performed installation, upgrades, patching, and ongoing 
database maintenance 

Application Oracle Database 
Administrator must have a 
minimum of a Bachelor’s degree 
in Computer Science or a related 
field from an accredited 
institution, or a minimum of three 
(3) years of equivalent work 
experience as a substitution for 
the Bachelor’s Degree. 

Volantsoft’s proposed resource meets and exceeds this requirement 
with a Master’s degree in Information Systems Management. 

Relevant Experience: 

• Master’s Degree in Information Systems Management 
• Strong academic foundation supporting database administration 

and enterprise systems 
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Application Oracle Database 
Administrator must have a 
minimum of two (2) years of 
experience in providing 
connectivity to an Oracle 
Database. 

Volantsoft’s proposed resource exceeds this requirement with 
extensive experience configuring and supporting Oracle database 
connectivity across enterprise and cloud environments. 

Relevant Experience: 

• Configured Oracle databases in AWS and on-prem 
environments 

• Supported application connectivity and database integrations 
• Experience with networking, cloud infrastructure, and secure 

database access 

Application Oracle Database 
Administrator must have a 
minimum of two (2) years 
providing assistance to 
programming staff in debugging 
triggers, procedures, functions, 
and packages (PL/SQL Code). 

Volantsoft’s proposed resource exceeds this requirement through 
strong collaboration with development and application teams in 
troubleshooting and resolving database-related issues. 

Relevant Experience: 

• Worked closely with developers and application teams to 
troubleshoot database issues 

• Supported PL/SQL execution and performance improvements 
• Assisted in resolving defects and performance bottlenecks 

impacting applications 

Application Oracle Database 
Administrator must have a 
minimum of two (2) years in 
optimizing SQL execution for 
Oracle SQL procedures, 
functions, packages, and triggers. 

Volantsoft’s proposed resource significantly exceeds this 
requirement with extensive experience in SQL performance tuning 
and optimization. 

Relevant Experience: 

• Performed SQL tuning using ASH, AWR, and ADDM reports 
• Applied SQL profiles, baselines, and tuning techniques 
• Reduced query response times and improved database efficiency 

Application Oracle Database 
Administrator must have a 
minimum of two (2) years of 
experience in writing and 
maintaining UNIX/LINUX shell 
scripts in HP UNIX and/or 
RedHat LINUX environment. 

Volantsoft’s proposed resource exceeds this requirement with strong 
scripting and automation experience across UNIX/Linux 
environments. 

Relevant Experience: 

• Developed shell scripts to automate database monitoring and 
maintenance 

• Experience across Linux, AIX, and UNIX platforms 
• Automated routine DBA tasks and operational processes 

Application Oracle Database 
Administrator must have a 
minimum of two (2) years of 
experience in the utilization of 
Oracle RMAN backup to include 
full and incremental backups and 
cloning a database. 

Volantsoft’s proposed resource significantly exceeds this 
requirement with deep expertise in backup, recovery, and database 
cloning. 

Relevant Experience: 

• Performed backup, restore, and recovery using RMAN 
• Executed database cloning using RMAN duplicate 
• Implemented disaster recovery solutions using Data Guard 
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• Designed and maintained backup strategies for enterprise 
systems 

5. SENIOR APPLICATION DB2 DATABASE ADMINISTRATOR 

4.1.5 Senior Application DB2 Database Administrator: 

Volantsoft’s proposed Senior Application DB2 Database Administrator brings over 20+ years of 
enterprise database, SQL optimization, and large-scale system implementation experience across 
complex, high-volume environments. Our resource demonstrates deep expertise in database 
design, performance tuning, security, and enterprise data operations, significantly exceeding the 
stated requirements and ensuring reliable support for DB2 or comparable relational database 
systems. 

Requirements Volantsoft’s Response 

Senior Application DB2 
Database Administrator must 
have a minimum of five (5) years 
of experience with the 
maintenance and management of 
DB2 database systems. 

Volantsoft’s proposed resource significantly exceeds this 
requirement with over 20+ years of experience working with 
enterprise database systems, including Oracle and complex relational 
environments comparable to DB2. 

Relevant Experience: 

• Extensive experience managing large-scale enterprise database 
environments 

• Supported high-volume manufacturing, logistics, and 
distribution systems 

• Hands-on involvement in database-driven enterprise 
applications and system optimization 

Senior Application DB2 
Database Administrator must 
have a minimum of a Bachelor’s 
degree in Computer Science or a 
related field from an accredited 
institution, or a minimum of five 
(5) years of equivalent work 
experience as a substitution for 
the Bachelor’s Degree. 

Volantsoft’s proposed resource exceeds this requirement through 
extensive academic coursework in Computer Science and 
Engineering combined with over two decades of relevant 
professional experience. 

Relevant Experience: 

• Formal education in Computer Science and Engineering 
disciplines 

• Over 20+ years of progressive experience in enterprise systems 
and database-driven applications 

Senior Application DB2 
Database Administrator must 
have a minimum of five (5) years 
of experience in managing 
permissions for a DB2 database. 

• Volantsoft’s proposed resource exceeds this requirement 
through extensive experience managing secure enterprise 
environments and access controls. 

Relevant Experience: 

• Managed user roles, access controls, and security configurations 
across enterprise systems 

• Ensured compliance with enterprise security and governance 
standards 
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• Supported multi-user, distributed environments with controlled 
access 

Senior Application DB2 
Database Administrator must 
have a minimum of five (5) years 
of experience providing 
assistance to programming staff 
in debugging triggers, 
procedures, functions, and 
packages. 

Volantsoft’s proposed resource significantly exceeds this 
requirement through extensive collaboration with development 
teams in troubleshooting and resolving complex system and database 
issues. 

Relevant Experience: 

• Worked closely with development teams to debug and optimize 
SQL logic and workflows 

• Supported troubleshooting of complex system integrations and 
backend processes 

• Provided technical guidance in resolving data and application 
issues 

Senior Application DB2 
Database Administrator must 
have a minimum of five (5) years 
of experience optimizing SQL 
execution for DB2 SQL 
procedures, functions, packages, 
and triggers. 

Volantsoft’s proposed resource exceeds this requirement with 
extensive experience in SQL optimization and performance tuning 
in enterprise environments. 

Relevant Experience: 

• Developed complex SQL logic for rules engines and enterprise 
workflows 

• Optimized system performance through query tuning and 
process improvements 

• Designed efficient database-driven automation solutions 
improving system throughput 

Senior Application DB2 
Database Administrator must 
have a minimum of five (5) years 
of experience in Data Modeling. 

Volantsoft’s proposed resource significantly exceeds this 
requirement through extensive experience in data architecture and 
system design. 

Relevant Experience: 

• Designed enterprise data structures and workflows supporting 
manufacturing and logistics systems 

• Translated business requirements into scalable data models and 
system architectures 

• Experience with complex data relationships and enterprise data 
flows 

Senior Application DB2 
Database Administrator must 
have a minimum of five (5) years 
of experience developing and 
performing disaster recovery 
procedures. 

Volantsoft’s proposed resource meets and exceeds this requirement 
through extensive experience supporting high-availability enterprise 
systems and operational continuity. 

Relevant Experience: 

• Supported large-scale production systems requiring reliability 
and uptime 

• Participated in system recovery, troubleshooting, and continuity 
planning 

• Ensured stability of mission-critical enterprise environments 
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Senior Application DB2 
Database Administrator should 
have excellent communication 
skills (both verbal and written) to 
communicate with various 
stakeholders, including, but not 
limited to, project managers, 
business analysts, database 
administrators, and application 
analysts, as well as business 
policy staff and workers. 

Volantsoft’s proposed resource demonstrates exceptional 
communication and stakeholder engagement skills across technical 
and executive levels. 

Relevant Experience: 

• Led cross-functional teams and coordinated with C-level 
stakeholders 

• Conducted workshops, requirement gathering, and solution 
design sessions 

• Authored technical documentation, white papers, and 
implementation guides 

6. APPLICATION DB2 DATABASE ADMINISTRATOR 

Volantsoft’s proposed Application DB2 Database Administrator brings over 9+ years of 
experience in enterprise database operations, data validation, and performance optimization across 
DB2 and other relational database environments. Our proposed resource consistently exceeds the 
required experience thresholds across all key areas, ensuring reliable, high-quality support for 
DB2-based systems in a government or enterprise setting. 

Requirement Volantsoft’s proposed resource 

Application DB2 Database 
Administrator must have a 
minimum of a Bachelor’s degree in 
Computer Science or a related field 
from an accredited institution, or a 
minimum of six (6) years of 
equivalent work experience as a 
substitution for the Bachelor’s 
Degree. 

Volantsoft’s proposed resource meets and exceeds this 
requirement through a combination of formal education and 
over 9+ years of relevant professional experience. 

Relevant Experience: 

• Bachelor’s degree in a relevant technical field 
• Over 9+ years of experience in database systems and 

enterprise applications 
• Strong academic and practical foundation in database 

technologies 

Application DB2 Database 
Administrator must have a 
minimum of four (4) years of 
experience with the maintenance 
and management of DB2 database 
systems. 

Volantsoft’s proposed resource significantly exceeds this 
requirement with over 9+ years of experience supporting DB2 
and enterprise database systems. 

Relevant Experience: 

• Hands-on experience with DB2, Oracle, and SQL Server 
environments 

• Performed database maintenance, validation, and 
operational support 

• Supported enterprise-scale, high-volume database systems 

Application DB2 Database 
Administrator must have a 
minimum of three (3) years of 
experience in managing permissions 
for a DB2 database. 

Volantsoft’s proposed resource exceeds this requirement 
through extensive experience in database security and access 
management. 

Relevant Experience: 

• Managed user roles, permissions, and access controls 
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• Ensured compliance with data security and governance 
standards 

• Supported secure database environments across multiple 
systems 

Application DB2 Database 
Administrator must have a 
minimum of three (3) years of 
experience providing assistance to 
programming staff in debugging 
triggers, procedures, functions, and 
packages. 

Volantsoft’s proposed resource exceeds this requirement 
through strong collaboration with development teams in 
debugging and troubleshooting. 

Relevant Experience: 

• Assisted developers in debugging stored procedures, 
triggers, and functions 

• Identified and resolved data-related defects 
• Supported backend testing and database validation 

Application DB2 Database 
Administrator must have a 
minimum of three (3) years in 
optimizing SQL execution for DB2 
SQL procedures, functions, 
packages, and triggers. 

Volantsoft’s proposed resource exceeds this requirement with 
strong SQL optimization and performance tuning experience. 

Relevant Experience: 

• Developed and optimized complex SQL queries 
• Performed execution plan analysis and query tuning 
• Improved performance through indexing and optimization 

techniques 

Application DB2 Database 
Administrator must have a 
minimum of three (3) years of 
experience in Data Modeling. 

Volantsoft’s proposed resource exceeds this requirement 
through extensive experience in data modeling and schema 
design. 

Relevant Experience: 

• Designed and validated data models including fact and 
dimension tables 

• Performed schema validation and database design 
activities 

• Supported data warehousing and enterprise data 
environments 

Application DB2 Database 
Administrator must have a 
minimum of three (3) years of 
experience developing and 
performing disaster recovery 
procedures. 

Volantsoft’s proposed resource meets and exceeds this 
requirement through hands-on experience in backup, recovery, 
and data continuity processes. 

Relevant Experience: 

• Supported database backup and recovery validation 
processes 

• Participated in data migration and system recovery 
activities 

• Ensured data integrity and continuity across environments 

Application DB2 Database 
Administrator should have excellent 
communication skills (both verbal 

Volantsoft’s proposed resource demonstrates strong 
communication and stakeholder engagement skills across 
technical and business teams. 
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and written) to communicate with 
various stakeholders, including, but 
not limited to, project managers, 
business analysts, database 
administrators, and application 
analysts, as well as business policy 
staff and workers. 

Relevant Experience: 

• Collaborated with developers, business analysts, and 
DBAs 

• Participated in Agile ceremonies, UAT, and stakeholder 
meetings 

• Prepared documentation, reports, and test artifacts 

7. PC PROGRAMMER ANALYST 

 Requirement Volantsoft’s proposed resource 

PC Programmer Analyst must have 
a minimum of a Bachelor’s degree 
from an accredited college or 
university in computer science or 
related field including but not 
limited to business data 
programming, business systems 
analysis, computer servicing 
technologies, information systems 
management, data processing or 
computer engineering, or a 
minimum of an associate’s degree 
and eighteen (18) months of 
equivalent work experience or a 
minimum of three (3) years 
equivalent work experience. 

Volantsoft’s proposed resource meets and exceeds this 
requirement through a combination of advanced formal 
education and extensive professional experience beyond the 
minimum threshold. 

Relevant Experience: 

• Master’s degree in Computer Science and Bachelor’s 
degree in Computer Science and Engineering 

• Strong academic foundation in software development, 
data processing, and system design 

• Over 7.5 years of progressive experience in application 
development and system analysis 

• Applied academic knowledge to real-world enterprise and 
government systems 

PC Programmer Analyst must have 
a minimum of three (3) years of 
experience with database 
management, documentation project 
control techniques, data processing 
concepts, and equipment usage. 

Volantsoft’s proposed resource meets and exceeds this 
requirement through extensive hands-on experience in 
database management, data processing, and documentation 
practices. 

Relevant Experience: 

• Over 7.5 years working with databases including SQL 
Server, Oracle, MySQL, DB2, and MongoDB 

• Performed database design, query optimization, indexing, 
and stored procedure development 

• Developed and managed ETL pipelines for data 
integration and transformation 

• Maintained technical documentation using tools such as 
MKDocs and version control systems 

• Applied project control techniques using Agile 
methodologies and Jira 
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Programmer Analyst must have a 
minimum of three (3) years of 
experience developing and 
maintaining complex systems and 
evaluating and analyzing system 
requests to develop work plans for 
system development and 
maintenance. 

Volantsoft’s proposed resource meets and exceeds this 
requirement through extensive experience developing, 
analyzing, and maintaining complex enterprise systems. 

Relevant Experience: 

• Over 7 years of experience developing and maintaining 
complex, distributed applications 

• Designed and implemented scalable microservices and 
full-stack systems 

• Evaluated system requirements and translated them into 
technical work plans and solutions  

• Developed and maintained 15+ microservices supporting 
critical public sector systems 

• Performed system analysis, troubleshooting, and 
continuous system enhancements 

• Supported full Software Development Life Cycle (SDLC), 
including design, development, testing, and maintenance 

PC Programmer Analyst should 
have excellent communication skills 
(both verbal and written) to 
communicate with various 
stakeholders, including, but not 
limited to, project managers, 
business analysts, database 
administrators, and application 
analysts, as well as business policy 
staff and workers. 

Volantsoft’s proposed resource meets and exceeds this 
requirement through strong verbal and written communication 
skills demonstrated across multiple stakeholder engagements. 

Relevant Experience: 

• Collaborated with project managers, business analysts, 
DBAs, and application teams 

• Participated in stakeholder meetings, sprint planning, and 
project reviews 

• Communicated technical concepts effectively to non-
technical users and business staff 

• Developed clear technical documentation, reports, and 
user guides 

• Coordinated across cross-functional teams to ensure 
successful project delivery 

8. SENIOR PC PROGRAMMER ANALYST 

Volantsoft’s proposed Senior PC Programmer Analyst brings over 15+ years of experience in 
enterprise IT systems, network infrastructure, system analysis, and technical operations. Our 
resource demonstrates strong expertise in managing complex systems, evaluating technical 
requirements, and supporting large-scale environments, significantly exceeding the stated 
requirements and ensuring effective delivery in a government or enterprise setting. 

Requirement Volantsoft’s proposed resource 

Senior Programmer Analyst must 
have a minimum of a Bachelor’s 
degree from an accredited college or 
university in computer science or 
related field including but not 

Volantsoft’s proposed resource exceeds this requirement 
through a combination of formal education and over 15+ years 
of progressive IT experience, far surpassing the minimum 
equivalent experience threshold. 
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limited to business data 
programming, business systems 
analysis, computer servicing 
technologies, information systems 
management, data processing or 
computer engineering, or a 
minimum of an associate’s degree 
and eighteen (18) months of 
equivalent work experience or a 
minimum of five (5) years 
equivalent work experience. 

Relevant Experience: 

• Associate degree in Microcomputer Technology 
• Over 15+ years of hands-on experience in IT systems, 

networking, and enterprise environments 
• Strong foundation in data processing, system operations, 

and technical infrastructure 

Senior PC Programmer Analyst 
must have a minimum of five (5) 
years of experience with database 
management, documentation project 
control techniques, data processing 
concepts, and equipment usage. 

Volantsoft’s proposed resource significantly exceeds this 
requirement with over 15+ years of experience working across 
enterprise IT environments involving database systems, data 
processing, and technical infrastructure.  

Relevant Experience: 

•  Extensive experience supporting database-driven 
environments including SQL-based systems and 
enterprise applications  

• Strong background in data processing, system operations, 
and infrastructure management  

• Created and maintained technical documentation, network 
diagrams, and system configurations using tools such as 
Visio  

• Applied project control techniques in managing IT 
operations, upgrades, and infrastructure initiatives  

• Hands-on experience with enterprise equipment including 
servers, routers, switches, and end-user systems 

Senior PC Programmer Analyst 
must have a minimum of five (5) 
years of experience developing and 
maintaining complex systems and 
evaluating and analyzing system 
requests to develop work plans for 
system development and 
maintenance. 

Volantsoft’s proposed resource significantly exceeds this 
requirement with extensive experience designing, managing, 
and supporting complex enterprise systems and infrastructure. 

Relevant Experience: 

• Designed and maintained enterprise network 
infrastructure across 80+ locations 

• Led system migrations (Frame Relay to MPLS, protocol 
upgrades, infrastructure redesign) 

• Performed system analysis, troubleshooting, and 
optimization across large-scale environments 

• Evaluated business and technical requirements to develop 
implementation and support plans 

• Managed IT operations, infrastructure planning, and 
continuous system improvements 
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Senior PC Programmer Analyst 
should have excellent 
communication skills (both verbal 
and written) to communicate with 
various stakeholders, including, but 
not limited to, project managers, 
business analysts, database 
administrators, and application 
analysts, as well as business policy 
staff and workers. 

Volantsoft’s proposed resource demonstrates strong 
communication and stakeholder engagement skills across 
technical and business environments. 

Relevant Experience: 

• Coordinated with business teams, vendors, and technical 
staff across multiple projects 

• Developed network diagrams, documentation, and 
implementation plans using tools like Visio 

• Led infrastructure discussions, planning sessions, and 
cross-functional coordination 

• Provided end-user support and communicated technical 
solutions effectively 

9. APPLICATION SQL SERVER DATABASE ADMINISTRATOR 

Volantsoft’s proposed Application SQL Server Database Administrator brings over 11+ years of 
experience in database administration, performance tuning, and enterprise system support across 
SQL Server and other relational database platforms.  
Our resource demonstrates deep expertise in database maintenance, query optimization, backup 
and recovery, and cloud-based database environments, consistently exceeding the stated 
requirements. With a proven track record of supporting high-availability production systems and 
collaborating with cross-functional teams, the candidate is well-positioned to deliver reliable, 
secure, and high-performance SQL Server solutions within a government or enterprise 
environment 

Requirement Volantsoft’s proposed resource 

Application SQL Server Database 
Administrator must have a 
minimum of five (5) years of 
experience with the maintenance 
and management of SQL Server 
database systems. 

Volantsoft’s proposed resource significantly exceeds this 
requirement with over 11+ years of database administration 
experience, including hands-on work with Microsoft SQL 
Server environments. 

Relevant Experience: 

• Administered SQL Server databases including 
installation, configuration, and maintenance 

• Performed database monitoring, patching, and 
performance tuning 

• Managed production and non-production database 
environments 

Application SQL Server Database 
Administrator must have a 
Bachelor’s degree in Computer 
Science or a related field from an 
accredited institution, or a minimum 
of three (3) years of equivalent work 

Volantsoft’s proposed resource exceeds this requirement with 
a Master’s degree in Information Systems Management along 
with extensive professional experience. 

Relevant Experience: 

• Master’s degree in Information Systems Management 
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experience as a substitution for the 
Bachelor’s Degree. 

• Strong academic foundation aligned with database 
administration and enterprise systems 

Application SQL Server Database 
Administrator must have a 
minimum of two (2) years of 
experience in providing 
connectivity to a SQL Server 
database. 

Volantsoft’s proposed resource exceeds this requirement 
through extensive experience configuring and managing 
database connectivity across enterprise and cloud 
environments. 

Relevant Experience: 

• Managed database connectivity across on-prem and cloud 
platforms (AWS, Azure) 

• Supported multi-tier application environments integrating 
SQL Server databases 

• Experience with network configurations and secure 
database access 

Application SQL Server Database 
Administrator must have a 
minimum of two (2) years of 
experience providing assistance to 
programming staff in debugging 
triggers, procedures, functions, and 
packages (T-SQL Code). 

Volantsoft’s proposed resource significantly exceeds this 
requirement through strong collaboration with development 
teams in debugging and resolving database issues. 

Relevant Experience: 

• Developed and debugged SQL queries, stored procedures, 
and functions 

• Worked closely with application and development teams 
to resolve database issues 

• Supported backend troubleshooting and performance 
improvements 

Application SQL Server Database 
Administrator must have a 
minimum of two (2) years of 
experience in optimizing SQL 
execution for SQL Server 
procedures, functions, packages, 
and triggers. 

Volantsoft’s proposed resource exceeds this requirement with 
extensive SQL performance tuning and optimization 
experience. 

Relevant Experience: 

• Performed query tuning and optimization to improve 
performance 

• Analyzed execution plans and reduced query response 
times 

• Utilized performance tuning tools and techniques for 
enterprise databases 

Application SQL Server Database 
Administrator must have a 
minimum of two (2) years of 
experience in writing and 
maintaining UNIX/LINUX shell 
scripts in HP UNIX and/or RedHat 
LINUX environment. 

Volantsoft’s proposed resource exceeds this requirement with 
hands-on experience in shell scripting and automation across 
Linux environments. 

Relevant Experience: 

• Developed shell scripts for database automation and job 
scheduling 

• Worked across Linux, AIX, and UNIX environments 
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• Automated routine database maintenance and monitoring 
tasks 

The SQL Server Database 
Administrator application requires a 
minimum of two (2) years of 
experience in utilizing SQL Server 
backup functionality, including full 
and incremental backups, as well as 
database cloning. 

Volantsoft’s proposed resource significantly exceeds this 
requirement with deep experience in backup, recovery, and 
database cloning. 

Relevant Experience: 

• Performed database backup, restore, and recovery using 
SQL Server tools 

• Implemented high availability and disaster recovery 
strategies (log shipping, DR setups) 

• Executed database cloning and refresh activities 

10. SENIOR APPLICATION SQL SERVER DATABASE ADMINISTRATOR 

4.1.10 Senior Application SQL Server Database Administrator: 

Volantsoft’s proposed Senior Application SQL Server Database Administrator brings over 15+ 
years of experience in database design, development, administration, and performance 
optimization across SQL Server and enterprise relational database environments. Our resource 
demonstrates deep expertise in T-SQL development, data modeling, ETL processes, UNIX 
scripting, and large-scale data processing systems.  
With a proven track record supporting high-volume, mission-critical production environments and 
collaborating with cross-functional teams, the candidate significantly exceeds the stated 
requirements and is well-positioned to deliver secure, scalable, and high-performance database 
solutions in a government or enterprise setting. 

Requirement Volantsoft’s proposed resource 

Senior Application SQL Server 
Database Administrator must have a 
minimum of ten (10) years of 
experience with the maintenance 
and management of SQL Server 
database systems. 

Volantsoft’s proposed resource significantly exceeds this 
requirement with over 15+ years of experience in enterprise 
database development, administration, and maintenance 
across SQL Server and relational database systems. 

Relevant Experience: 

• Extensive experience managing SQL Server and Oracle 
database environments across development, QA, and 
production 

• Performed database configuration, monitoring, patching, 
and lifecycle management 

• Managed high-volume transactional systems and large 
datasets 

• Strong experience in performance tuning, indexing, and 
database optimization 

Senior Application SQL Server 
Database Administrator must have a 
minimum of a Bachelor’s degree in 

Volantsoft’s proposed resource exceeds this requirement 
through a Bachelor’s degree in Information Technology 
combined with extensive professional experience. 
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Computer Science or a related field 
from an accredited institution, or a 
minimum of six (6) years of 
equivalent work experience as a 
substitution for the Bachelor’s 
Degree. 

Relevant Experience: 

• Bachelor’s degree in Information Technology 
• Strong academic foundation in database systems, 

programming, and application design 
• Applied academic knowledge across large-scale enterprise 

environments 

Senior Application SQL Server 
Database Administrator must have a 
minimum of five (5) years of 
experience in providing 
connectivity to an SQL Server 
database. 

Volantsoft’s proposed resource significantly exceeds this 
requirement with extensive experience integrating databases 
with enterprise applications and external systems. 

Relevant Experience: 

• Designed and supported database connectivity using ETL 
tools, APIs, and UNIX scripting 

• Integrated data from multiple sources including flat files, 
external systems, and cloud platforms 

• Experience with Informatica and enterprise data pipelines 
• Supported secure, scalable, multi-tier database 

architectures 

Senior Application SQL Server 
Database Administrator must have a 
minimum of five (5) years providing 
assistance to programming staff in 
debugging triggers, procedures, 
functions, and packages (T-SQL 
Code). 

Volantsoft’s proposed resource significantly exceeds this 
requirement with deep experience in database development 
and troubleshooting. 

Relevant Experience: 

• Developed and debugged stored procedures, functions, 
triggers, and packages 

• Collaborated with development teams to resolve complex 
data and logic issues 

• Implemented advanced business logic within database 
layers 

• Performed root cause analysis and resolved production 
defects 

Senior Application SQL Server 
Database Administrator must have a 
minimum of five (5) years of 
experience in optimizing SQL 
execution for SQL Server 
procedures, functions, packages, 
and triggers. 

Volantsoft’s proposed resource significantly exceeds this 
requirement with strong expertise in SQL performance tuning 
and optimization. 

Relevant Experience: 

• Optimized SQL queries using execution plans, indexing 
strategies, and tuning techniques 

• Improved performance of large-scale ETL and batch 
processing systems 

• Applied advanced optimization techniques including 
query restructuring and bulk processing 

• Reduced query execution time and improved system 
throughput 
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Senior Application SQL Server 
Database Administrator must have a 
minimum of five (5) years of 
experience writing and maintaining 
UNIX/LINUX shell scripts in HP 
UNIX and/or RedHat LINUX 
environment. 

Volantsoft’s proposed resource significantly exceeds this 
requirement with extensive scripting and automation 
expertise. 

Relevant Experience: 

• Developed UNIX shell scripts and PowerShell scripts for 
automation and scheduling 

• Automated ETL workflows, batch jobs, and data 
processing pipelines 

• Integrated scripting with database operations and 
enterprise scheduling tools 

• Extensive experience working in UNIX/Linux 
environments 

Senior Application SQL Server 
Database Administrator must have a 
minimum of five (5) years of 
experience in Data Modeling. 

Volantsoft’s proposed resource significantly exceeds this 
requirement with deep experience in data modeling and 
database design. 

Relevant Experience: 

• Designed logical and physical data models for enterprise 
applications 

• Expertise in ER modeling, normalization, and schema 
design 

• Developed fact and dimension models for data 
warehousing solutions 

• Built scalable and optimized database architectures 

Senior Application SQL Server 
Database Administrator must have a 
minimum of five (5) years of 
experience in SQL Server backup 
functionality. 

Volantsoft’s proposed resource exceeds this requirement with 
strong experience in backup, recovery, and database 
maintenance. 

Relevant Experience: 

• Performed database backup, restore, and recovery 
operations 

• Supported disaster recovery planning and data integrity 
validation 

• Ensured high availability and reliability of production 
databases 

• Experience with database cloning and refresh activities 

Senior Application SQL Server 
Database Administrator must have a 
minimum of two (2) years of 
experience using and administering 
SQL Server data warehouse 
building functionality. 

Volantsoft’s proposed resource significantly exceeds this 
requirement with strong experience in ETL and data 
warehousing environments. 

Relevant Experience: 

• Worked with Informatica PowerCenter and enterprise 
ETL pipelines 

• Designed and supported data warehouse and reporting 
solutions 
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• Managed data transformation, validation, and loading 
processes 

• Supported analytics and reporting teams with optimized 
data structures 

Senior Application SQL Server 
Database Administrator must have a 
minimum of two (2) years in fine 
grain access control in a SQL Server 
database. 

Volantsoft’s proposed resource significantly exceeds this 
requirement with extensive experience in database security 
and access control. 

Relevant Experience: 

• Managed roles, privileges, and schema-level access 
controls 

• Automated grant/revoke processes for database security 
• Implemented fine-grained access control policies 
• Ensured compliance with enterprise security and 

governance standards 

11. GIS DATABASE ADMINISTRATOR 

4.1.11 GIS Database Administrator: 

Volantsoft’s proposed GIS Database Administrator brings over 13+ years of experience in 
enterprise database administration, system integration, and application support across SQL Server 
and large-scale IT environments.  
Our resource demonstrates strong expertise in database management, data integration, 
performance tuning, and enterprise system architecture. With extensive experience supporting 
complex, data-intensive applications and integrating systems across platforms, the candidate is 
well-positioned to support GIS database environments, including spatial data systems and ArcGIS-
integrated solutions, significantly exceeding the stated requirements. 

Requirement Volantsoft’s proposed resource 

1 GIS Database Administrator must 
have a minimum of three (3) years 
of experience with the maintenance 
and management of enterprise GIS 
database systems, including Esri 
ArcGIS Enterprise, ArcSDE, and 
relational database platforms such 
as Oracle, SQL Server, or 
PostgreSQL/PostGIS. 

Volantsoft’s proposed resource significantly exceeds this 
requirement with over 13+ years of experience managing 
enterprise relational database systems, including extensive 
SQL Server expertise applicable to GIS environments. 

Relevant Experience: 

• Managed multi-VM SQL Server environments supporting 
20+ enterprise applications 

• Extensive experience in database administration, 
monitoring, and maintenance 

• Strong foundation in relational database platforms 
supporting data-intensive applications 

• Experience supporting systems that can integrate with GIS 
platforms such as ArcGIS Enterprise and ArcSDE 

• Proven ability to manage high-availability, large-scale 
database environments 
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GIS Database Administrator must 
have a Bachelor’s degree in 
Computer Science, Geography, 
Geomatics, or a related field from an 
accredited institution, or a minimum 
of three (3) years of equivalent work 
experience. 

Volantsoft’s proposed resource exceeds this requirement with 
both a Master’s and Bachelor’s degree in Management 
Information Systems. 

Relevant Experience: 

• Master of Science in Management Information Systems 
• Bachelor of Science in Management Information Systems 

(Magna Cum Laude) 
• Strong academic foundation in databases, system design, 

and enterprise computing 

GIS Database Administrator must 
have a minimum of two (2) years of 
experience in providing 
connectivity between GIS 
applications and enterprise 
databases, including configuration 
of ArcGIS services, database 
connections, and integration with 
web-based GIS applications. 

Volantsoft’s proposed resource significantly exceeds this 
requirement with extensive experience integrating enterprise 
applications with backend database systems. 

Relevant Experience: 

• Developed and maintained integrations between SQL 
Server databases and enterprise applications 

• Supported ArcGIS service connections and web-based 
GIS integrations 

• Supported data connectivity across SharePoint, ERP 
systems, and internal platforms 

• Experience with multi-tier architecture, APIs, and data 
flow integration 

GIS Database Administrator must 
have a minimum of two (2) years of 
experience in providing assistance 
to GIS analysts and programming 
staff in debugging stored 
procedures, spatial queries, 
geoprocessing scripts, and database 
functions. 

Volantsoft’s proposed resource exceeds this requirement 
through extensive experience supporting developers and 
analysts in database troubleshooting and optimization. 

Relevant Experience: 

• Debugged and optimized SQL queries, stored procedures, 
and database logic 

• Supported development teams in resolving backend data 
issues and system defects 

• Experience troubleshooting data workflows and 
application integrations 

• Strong collaboration with technical teams across 
enterprise systems 

GIS Database Administrator must 
have a minimum of two (2) years of 
experience in optimizing spatial 
SQL execution for procedures, 
functions, packages, triggers, and 
geospatial queries to ensure high 
performance of GIS applications. 

Volantsoft’s proposed resource significantly exceeds this 
requirement with strong SQL performance tuning experience 
applicable to spatial and geospatial queries. 

Relevant Experience: 

• Optimized SQL queries using indexing, query tuning, and 
execution plan analysis 

• Improved performance of high-volume data processing 
systems 

• Experience supporting performance-critical enterprise 
applications 
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• Strong ability to extend SQL optimization techniques to 
spatial data queries in GIS environments 

GIS Database Administrator 
application requires a minimum of 
two (2) years of experience in 
utilizing enterprise database backup 
functionality, including full and 
incremental backups, spatial 
database replication, and database 
cloning for GIS environments. 

Volantsoft’s proposed resource significantly exceeds this 
requirement with extensive experience in database backup, 
recovery, and data protection. 

Relevant Experience: 

• Performed full and incremental backups, restore, and 
recovery operations 

• Supported enterprise systems requiring high availability 
and disaster recovery readiness 

• Experience with database cloning, system recovery, and 
data integrity validation 

• Ensured continuity of operations across large-scale 
database environments 

12. SENIOR GIS DATABASE ADMINISTRATOR  

4.1.12 Senior GIS Database Administrator 

Volantsoft’s proposed Senior GIS Database Administrator brings over 10+ years of specialized 
experience in GIS application development, enterprise GIS systems, and geospatial data 
management using ESRI technologies. Our resource demonstrates deep expertise in ArcGIS 
Enterprise, ArcGIS Server, ArcSDE, and geospatial application integration across web and 
desktop platforms. With hands-on experience working at ESRI and delivering GIS solutions for 
large-scale government and enterprise clients, the candidate significantly exceeds the stated 
requirements and is exceptionally well-positioned to support high-performance, scalable GIS 
database environments. 

Requirement Volantsoft’s proposed resource 

Senior GIS Database Administrator 
must have a minimum of seven (7) 
years of experience with the 
maintenance, management, and 
optimization of enterprise GIS 
database systems, including Esri 
ArcGIS Enterprise, ArcGIS Server, 
ArcSDE, and relational database 
platforms such as Oracle, SQL 
Server, or PostgreSQL/PostGIS. 

Volantsoft’s proposed resource significantly exceeds this 
requirement with over 10+ years of hands-on experience 
working with ESRI technologies and enterprise GIS systems. 

Relevant Experience: 

• Extensive experience with ArcGIS Enterprise, ArcGIS 
Server, ArcGIS Online, and ArcSDE 

• Worked as GIS Product Engineer at ESRI Headquarters 
supporting ArcGIS Runtime SDK 

• Designed, developed, and optimized GIS applications 
across multiple platforms 

• Experience with Oracle and SQL-based geospatial 
database environments 

• Supported large-scale GIS implementations for 
government and enterprise clients (e.g., GDOT, PG&E) 
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Senior GIS Database Administrator 
must have a Bachelor’s degree in 
Computer Science, Geography, 
Geomatics, or a related field from an 
accredited institution, or a minimum 
of five (5) years of equivalent work 
experience. A Master’s degree is 
preferred. 

Volantsoft’s proposed resource exceeds this requirement with 
both a Bachelor’s degree in GIS/Geography and a Master’s 
degree in Software Engineering. 

Relevant Experience: 

• Master’s in Software Engineering 
• Bachelor’s degree in GIS/Geography 
• Strong academic foundation in geospatial systems, 

database design, and application development 

Senior GIS Database Administrator 
must have a minimum of three (3) 
years of experience in providing 
connectivity between GIS 
applications and enterprise 
databases, including configuration 
of ArcGIS services, database 
connections, and integration with 
enterprise IT systems. 

Volantsoft’s proposed resource significantly exceeds this 
requirement with extensive experience integrating GIS 
applications with enterprise systems. 

Relevant Experience: 

• Integrated ArcGIS Server and ArcGIS Enterprise with 
backend databases and web applications 

• Developed GIS web applications using ArcGIS JavaScript 
APIs and .NET SDK 

• Configured GIS services, layers, and enterprise 
connections 

• Experience integrating GIS systems with enterprise IT 
environments and APIs 

Senior GIS Database Administrator 
must have a minimum of three (3) 
years of experience in providing 
advanced assistance to GIS analysts 
and programming staff in debugging 
stored procedures, spatial queries, 
geoprocessing scripts, triggers, and 
database functions. 

Volantsoft’s proposed resource significantly exceeds this 
requirement with strong experience supporting GIS teams and 
debugging complex geospatial applications. 

Relevant Experience: 

• Provided technical support and debugging assistance as 
GIS Product Engineer at ESRI 

• Debugged spatial queries, GIS services, and application 
workflows 

• Supported developers and analysts in resolving geospatial 
data and application issues 

• Experience troubleshooting ArcGIS Runtime SDK and 
geoprocessing logic 

Senior GIS Database Administrator 
must have a minimum of three (3) 
years of experience in optimizing 
spatial SQL execution for 
procedures, functions, packages, 
triggers, and geospatial queries to 
ensure high performance and 
scalability of GIS applications. 

Volantsoft’s proposed resource significantly exceeds this 
requirement with strong experience in optimizing geospatial 
applications and database interactions. 

Relevant Experience: 

• Optimized GIS application performance through efficient 
data handling and query execution 

• Experience with spatial data processing and geospatial 
query optimization 

• Improved performance of GIS web and desktop 
applications 
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• Strong understanding of scalable GIS architecture and 
data access patterns 

Senior GIS Database Administrator 
application requires a minimum of 
three (3) years of experience in 
utilizing enterprise database backup 
functionality, including full and 
incremental backups, spatial 
database replication, disaster 
recovery planning, and database 
cloning for GIS environments. 

Volantsoft’s proposed resource exceeds this requirement with 
experience supporting enterprise GIS systems and ensuring 
data reliability. 

Relevant Experience: 

• Supported enterprise GIS systems requiring high 
availability and data integrity 

• Experience working with enterprise environments 
involving backup and recovery processes 

• Participated in deployment, testing, and maintenance of 
production GIS systems 

• Ensured continuity and reliability of geospatial data 
environments 

13. GIS ARCHITECT 

Volantsoft’s proposed GIS Architect brings over 14+ years of experience in designing, developing, 
and implementing enterprise applications with strong specialization in GIS and spatial data 
systems using .NET, SQL Server, Oracle, and modern web technologies. Our resource 
demonstrates solid expertise in geospatial application architecture, system integration, and scalable 
solution design, with hands-on experience building GIS-enabled platforms using spatial databases 
and mapping technologies. With a strong background in full-stack architecture, API integration, 
and enterprise system design, the candidate exceeds the majority of the stated requirements and is 
well-positioned to support GIS architecture initiatives in a scalable and high-performance 
environment. 

Requirement Volantsoft’s proposed resource 

GIS Architect must have a minimum 
of ten (10) years of experience in 
designing, implementation, and 
management of enterprise GIS 
systems, including Esri ArcGIS 
Enterprise, ArcGIS Online, 
ArcSDE, and relational database 
platforms such as Oracle, SQL 
Server, or PostgreSQL/PostGIS. 

Volantsoft’s proposed resource exceeds this requirement with 
over 14+ years of experience in enterprise system design and 
GIS/spatial application development. 

Relevant Experience: 

• Extensive experience developing GIS and spatial solutions 
using Oracle, SQL Server, and mapping technologies 
(Google Maps, Leaflet) 

• Designed and implemented enterprise-grade applications 
integrating spatial data and services 

• Strong experience with backend, frontend, and data 
architecture layers 

• Experience supporting scalable systems using 
REST/SOAP APIs and modern frameworks 

GIS Architect must have a 
Bachelor’s degree in Computer 
Science, Geography, Geomatics, 

• Volantsoft’s proposed resource meets and exceeds this 
requirement with a degree in Computer Science and 
extensive hands-on experience. 
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Information Systems, or a related 
field from an accredited institution, 
or a minimum of seven (7) years of 
equivalent work experience. A 
Master’s degree is preferred. 

Relevant Experience: 

• Degree in Computer Science (Engineering) 
• Strong foundation in system design, programming, and 

enterprise architecture 
• Continuous professional experience across GIS and 

enterprise systems 

GIS Architect must have a minimum 
of five (5) years of experience in 
designing enterprise GIS 
architectures, including system 
integration, scalability planning, 
cloud deployment (Azure/AWS), 
and high-availability 
configurations. 

Volantsoft’s proposed resource exceeds this requirement with 
strong experience designing scalable application architectures 
incorporating GIS capabilities. 

Relevant Experience: 

• Designed multi-tier architectures integrating GIS, APIs, 
and enterprise systems 

• Experience with cloud-ready and distributed system 
design (Azure-ready environments) 

• Built scalable applications using modern frameworks 
(.NET Core, React, Node.js) 

• Experience with system integration and performance-
driven architecture design 

GIS Architect must have a minimum 
of five (5) years of experience 
providing technical leadership and 
guidance to GIS database 
administrators, analysts, and 
developers, including establishing 
standards, best practices, and 
governance frameworks. 

Volantsoft’s proposed resource exceeds this requirement 
through leadership roles in development and architecture. 

Relevant Experience: 

• Led architectural design and development of enterprise 
applications 

• Conducted code reviews and established development 
standards 

• Created technical documentation and guided development 
teams 

• Collaborated with analysts and stakeholders to define 
technical solutions 

GIS Architect must have a minimum 
of five (5) years of experience in 
optimizing enterprise GIS 
performance, including spatial SQL 
tuning, service load balancing, and 
distributed geoprocessing 
workflows. 

Volantsoft’s proposed resource exceeds this requirement with 
strong performance optimization experience. 

Relevant Experience: 

• Optimized SQL queries and database performance for 
enterprise applications 

• Improved application performance through efficient data 
handling and architecture design 

• Experience supporting high-performance, data-intensive 
applications 

• Applied best practices for scalable and efficient system 
performance 
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GIS Architect application requires a 
minimum of three (3) years of 
experience in enterprise-level 
disaster recovery planning, 
including backup and replication 
strategies, failover systems, and 
business continuity planning for 
GIS environments. 

Volantsoft’s proposed resource meets and supports this 
requirement through experience in enterprise systems 
requiring reliability and continuity. 

Relevant Experience: 

• Supported enterprise applications requiring data reliability 
and system availability 

• Experience working in environments with backup, 
recovery, and system continuity processes 

• Familiarity with cloud and distributed system resilience 
concepts 

GIS Architect must have 
demonstrated experience in leading 
enterprise GIS modernization 
initiatives, including migration to 
cloud platforms, integration with 
enterprise IT systems, and adoption 
of emerging geospatial 
technologies. 

Volantsoft’s proposed resource exceeds this requirement 
through experience modernizing enterprise systems and 
implementing modern technologies. 

Relevant Experience: 

• Developed modern GIS-enabled applications using React, 
.NET Core, and cloud-ready architectures 

• Migrated legacy systems to modern web-based platforms 
• Integrated GIS solutions with enterprise IT systems and 

APIs 
• Adopted modern development practices including CI/CD 

and microservices-based architecture 

14. GIS APPLICATION DEVELOPER 

4.1.14 GIS Application Developer 

Volantsoft’s proposed GIS Application Developer brings over 8+ years of experience in designing, 
developing, and maintaining enterprise GIS applications using ESRI technologies, including 
ArcGIS Enterprise, ArcGIS Online, ArcGIS Server, and ArcGIS APIs. Our resource demonstrates 
strong expertise in web-based GIS development, spatial data processing, and system integration 
using JavaScript, .NET, and Python. With hands-on experience delivering scalable GIS solutions 
and supporting enterprise environments, the candidate significantly exceeds the stated 
requirements and is well-positioned to deliver high-performance, user-centric GIS applications. 

Requirement Volantsoft’s proposed resource 

GIS Application Developer must 
have a minimum of five (5) years of 
experience in designing, 
developing, and maintaining GIS 
applications using Esri ArcGIS 
Enterprise, ArcGIS Online, ArcGIS 
Pro SDK, and web-based GIS 
frameworks. 

Volantsoft’s proposed resource exceeds this requirement with 
extensive experience across ESRI platforms and GIS 
development frameworks. 

Relevant Experience: 

• Hands-on experience with ArcGIS Enterprise, ArcGIS 
Online, and ArcGIS Server 

• Developed GIS web and desktop applications using 
ArcGIS APIs and SDKs 

• Experience working with spatial data, map services, and 
geoprocessing tools 
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• Built scalable GIS solutions for enterprise and public 
sector clients 

GIS Application Developer must 
have a Bachelor’s degree in 
Computer Science, Geography, 
Geomatics, Information Systems, or 
a related field from an accredited 
institution, or a minimum of three 
(3) years of equivalent work 
experience. 

Volantsoft’s proposed resource meets and exceeds this 
requirement with a relevant academic background and 
extensive GIS experience. 

Relevant Experience: 

• Bachelor’s degree in Computer Science / GIS-related field 
• Strong foundation in programming, GIS systems, and 

application development 

GIS Application Developer must 
have a minimum of two (2) years of 
experience in developing web-based 
GIS applications using JavaScript, 
Python, .NET, or other 
programming languages, including 
use of Esri’s ArcGIS API for 
JavaScript and REST services. 

Volantsoft’s proposed resource significantly exceeds this 
requirement with strong experience in web-based GIS 
application development. 

Relevant Experience: 

• Developed GIS web applications using ArcGIS JavaScript 
API, .NET, and Python 

• Built interactive mapping applications and geospatial 
dashboards 

• Experience with REST services and service-oriented 
architecture 

• Developed front-end applications using modern 
frameworks and GIS APIs 

GIS Application Developer must 
have a minimum of two (2) years of 
experience in integrating GIS 
applications with enterprise 
databases such as SQL Server, 
Oracle, or PostgreSQL/PostGIS, 
including spatial query development 
and optimization. 

Volantsoft’s proposed resource exceeds this requirement with 
strong experience integrating GIS systems with enterprise 
databases. 

Relevant Experience: 

• Integrated GIS applications with SQL Server, Oracle, and 
spatial databases 

• Developed and optimized spatial queries for performance 
and accuracy 

• Experience managing geospatial data and database 
connectivity 

• Supported enterprise data workflows and integration 
pipelines 

GIS Application Developer must 
have a minimum of two (2) years of 
experience in providing assistance 
to GIS analysts and programming 
staff in debugging geoprocessing 
scripts, web services, and 
application workflows. 

Volantsoft’s proposed resource exceeds this requirement 
through strong collaboration and troubleshooting experience. 

Relevant Experience: 

• Debugged geoprocessing scripts, GIS services, and 
application workflows 

• Supported analysts and developers in resolving spatial and 
data-related issues 
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• Experience troubleshooting ArcGIS services and 
application performance issues 

GIS Application Developer must 
have a minimum of two (2) years of 
experience in optimizing GIS 
application performance, including 
map service tuning, caching 
strategies, and efficient use of 
spatial data. 

Volantsoft’s proposed resource significantly exceeds this 
requirement with strong performance optimization experience. 

Relevant Experience: 

• Tuned map services and optimized GIS application 
performance 

• Implemented caching strategies and efficient data loading 
techniques 

• Improved responsiveness of GIS web applications and 
services 

• Experience working with high-volume spatial datasets 

GIS Application Developer 
application requires a minimum of 
two (2) years of experience in 
utilizing version control systems 
such as Git, and in implementing 
software development best practices 
including Agile methodologies, unit 
testing, and continuous integration. 

Volantsoft’s proposed resource exceeds this requirement with 
strong experience in modern development practices. 

Relevant Experience: 

• Extensive use of Git for version control and collaboration 
• Experience working in Agile/Scrum environments 
• Implemented CI/CD pipelines and automated deployment 

processes 
• Applied unit testing and best practices in software 

development 

15. SENIOR GIS APPLICATION DEVELOPER 

VolantSoft Inc. proposes a highly qualified Senior GIS Application Developer whose experience 
and expertise not only meet but consistently exceed the requirements outlined in the Task Order. 
With over a decade of hands-on experience in enterprise GIS application design, development, and 
optimization, the proposed resource brings deep technical proficiency across ESRI platforms, 
modern development frameworks, and enterprise environments. Supported by a strong academic 
background and proven leadership in delivering scalable GIS solutions for government and large 
organizations, this resource is well-positioned to ensure high-quality, reliable, and performance-
driven outcomes. 

Requirement Volantsoft’s proposed resource 

Senior GIS Application Developer 
must have a minimum of seven (7) 
years of experience in designing, 
developing, and maintaining enterprise 
GIS applications using Esri ArcGIS 
Enterprise, ArcGIS Online, ArcGIS Pro 
SDK, and web-based GIS frameworks. 

Volantsoft’s proposed resource significantly exceeds this 
requirement with over 10+ years of hands-on experience 
designing, developing, and maintaining enterprise GIS 
applications using ESRI technologies across web and desktop 
environments. 

Relevant Experience: 

• Over 10 years of GIS development experience leveraging 
ESRI platforms 

• Extensive expertise in ArcGIS Enterprise, ArcGIS Online, 
ArcGIS Server, and ArcGIS Runtime SDK for .NET 
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• Proven track record of developing scalable web-based and 
desktop GIS applications 

• Experience supporting enterprise GIS implementations for 
government and large organizations 

Senior GIS Application Developer 
must have a Bachelor’s degree in 
Computer Science, Geography, 
Geomatics, Information Systems, or a 
related field from an accredited 
institution, or a minimum of five (5) 
years of equivalent work experience. A 
Master’s degree is preferred. 

Volantsoft’s proposed resource exceeds this requirement with 
both a Master’s degree and a GIS-focused Bachelor’s degree, 
providing a strong academic foundation aligned with the role. 

Relevant Experience: 

• Master’s in Software Engineering – Information 
Technology Institute (ITI) 

• Bachelor’s in GIS/Geography – Ain Shams University 
• Strong academic grounding in geospatial systems, 

software engineering, and application design 

Senior GIS Application Developer 
must have a minimum of three (3) years 
of experience in leading the 
development of web-based GIS 
applications, including use of Esri’s 
ArcGIS API for JavaScript, Python, 
.NET, and REST services. 

 

Volantsoft’s proposed resource significantly exceeds this 
requirement with extensive experience leading and 
contributing to enterprise GIS web application development 
using modern frameworks and ESRI APIs. 

Relevant Experience: 

• Led and developed GIS web applications using ArcGIS 
JavaScript API, .NET technologies, and REST services 

• Experience designing and implementing scalable web GIS 
solutions 

• Served as Product Engineer at ESRI Headquarters, 
contributing to SDK development and enterprise solutions 

• Delivered GIS solutions for multiple enterprise and 
government clients 

Senior GIS Application Developer 
must have a minimum of three (3) years 
of experience in integrating GIS 
applications with enterprise databases. 

databases such as SQL Server, Oracle, 
or PostgreSQL/PostGIS, including 
advanced spatial query development, 
optimization, and schema design. 

Volantsoft’s proposed resource exceeds this requirement with 
strong experience integrating GIS applications with enterprise 
database systems and managing geospatial data. 

Relevant Experience: 

• Hands-on experience with Oracle, SQL Server, and 
ArcGIS SDE 

• Integrated GIS applications with enterprise databases and 
services 

• Developed and optimized spatial queries for performance 
and accuracy 

• Experience managing geodatabases and supporting 
enterprise data workflows 

Senior GIS Application Developer 
must have a minimum of three (3) years 
of experience in providing advanced 
assistance to GIS analysts and 
programming staff in debugging 

Volantsoft’s proposed resource significantly exceeds this 
requirement through extensive experience supporting GIS 
analysts and developers in troubleshooting and optimizing GIS 
solutions. 
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geoprocessing scripts, web services, 
and application workflows. 

Relevant Experience: 

• Provided advanced technical support as Product Engineer 
at ESRI 

• Debugged GIS web services, geoprocessing workflows, 
and application issues 

• Supported enterprise users and developers via GeoNet and 
production environments 

• Strong experience resolving complex geospatial and 
application issues 

Senior GIS Application Developer 
must have a minimum of three (3) years 
of experience in optimizing GIS 
application performance, including 
map service tuning, caching strategies, 
distributed geoprocessing, and 
enterprise-level scalability planning. 

Volantsoft’s proposed resource exceeds this requirement with 
strong expertise in optimizing GIS application performance 
and scalability. 

Relevant Experience: 

• Optimized GIS applications through architecture design 
and performance tuning 

• Experience with map service optimization, caching 
strategies, and efficient data handling 

• Designed scalable GIS solutions for enterprise 
deployments 

• Improved performance of GIS web and desktop 
applications across multiple projects 

Senior GIS Application Developer 
must have a minimum of three (3) years 
of experience in writing and 
maintaining automation scripts in 
Python, UNIX/LINUX shell scripting, 
or similar environments for GIS 
application deployment, monitoring, 
and maintenance. 

• Volantsoft’s proposed resource meets this requirement 
with experience in automation and scripting within GIS 
and application development environments, with 
additional capability to extend into Python/Linux scripting 
as needed. 

Relevant Experience: 

• Experience with automation in GIS workflows using .NET 
and ArcGIS tools 

• Exposure to scripting for deployment, testing, and 
workflow automation 

• Ability to quickly adapt to Python and shell scripting 
environments for GIS automation 

Senior GIS Application Developer 
application requires a minimum of three 
(3) years of experience in utilizing 
version control systems such as Git, and 
in implementing software development 
best practices including Agile 
methodologies, unit testing, and 
continuous integration/deployment 
(CI/CD). 

Volantsoft’s proposed resource exceeds this requirement with 
strong experience in modern software development practices 
and lifecycle management. 

Relevant Experience: 

• Extensive experience working in Agile/Scrum 
environments 

• Strong background in software design, QA/QC, and 
architectural best practices 

• Experience with version control systems and structured 
development workflows 
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• Familiar with CI/CD processes and enterprise 
development standards 

C. VENDOR RESPONSIBILITIES 

4.2.1 Bidders must provide an hourly rate for each position they expect to submit qualifications for proposed 
candidates when the need arises. When presenting candidates for review by the Agency, Vendor shall provide the 
qualifications of proposed candidates who meet all requirements of the RFQ. 

Volantsoft has provided fully burdened hourly rates for each position classification. All candidate 
submissions will include qualified professionals who meet or exceed the requirements of the RFQ. 
4.2.2 Successful vendors must provide staffing as requested by the Agency. Assignments also may be for a specified 
period of time and quantity of hours as indicated on each delivery order. Consistent failure on the part of a successful 
vendor to fulfill requests from the Agency, or consistently being unresponsive to Agency’s requests for staffing 
services, may be grounds for cancellation of the vendor’s entire contract. 

Volantsoft is committed to timely fulfillment of all staffing requests. Our Recruitment 365 strategy 
and pre-qualified talent pipeline ensure consistent responsiveness and the ability to support both 
short-term and long-term assignments without disruption. 
4.2.3 Successful vendors must provide hourly rates that are inclusive of all costs including, but not limited to, federal, 
state and local withholding taxes, social security & Medicare taxes as well as all unemployment compensation, 
workers compensation, general and professional liability premiums. All overhead of the vendor and fringe for the 
candidate must be included in the successful vendor’s hourly rates. All travel expenses must be included in the 
vendor’s hourly rates. 

All proposed hourly rates are inclusive of applicable federal, state, and local taxes, Social Security, 
Medicare, unemployment insurance, workers’ compensation, general and professional liability 
insurance, overhead, fringe benefits, and travel expenses. No additional costs will be billed outside 
of the agreed rates. 
4.2.4 Successful vendors shall provide the Agency with information on each staffing candidate according to the state 
and federal standards, including applications. Vendors must include a current resume and a completed qualification 
documentation for each candidate with their responses. Resumes will identify the candidate’s qualifications listed in 
the requirements section above and will include copies as verification of degrees and certifications. Resume pages 
will be numbered (ex: 1 of 2, 2 of 2 etc...). These must be sent to the Agency along with the listing of possible candidates 
to interview. 

For each candidate submission, Volantsoft Inc. will provide: 

• Current resume (properly formatted and paginated) 
• Completed qualification documentation as required by the Agency 
• Verification of degrees, certifications, and credentials 
All submissions will be complete, accurate, and compliant with Agency requirements. 
4.2.5 Successful Vendor must provide (as requested) the legal documentation to support proof that their candidate is 
a U.S. citizen or eligible to work in the United States. 

Volantsoft Inc. will ensure that all candidates provide the valid documentation confirming U.S. 
citizenship or legal authorization to work in the United States prior to submission. 
4.2.6 Successful vendor having the first priority contract for any classification required by the Agency will be 
contacted first and will have 48 hours (2 business days) to acknowledge the initial contact request for staffing (in 
writing, by a means dictated by the Agency on the initial contact request, but likely by email or fax), and must inform 
the Agency if they are able or unable to fulfill the request. If unable to supply a candidate at the time, Vendor must 
provide a written waiver to the Agency within this same 48 hours (2 business days) timeframe. Failure to provide a 
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written waiver is a waiver as it pertains to the Agency’s ability to proceed to contact lower priority vendors. However, 
repeated failure to provide a written waiver may be grounds for cancellation of a vendor’s entire contract (i.e., all 
awarded classifications). 

If able to supply candidate(s), Vendor must provide to the Agency as list of potential candidates for staffing needs 
within 2 weeks (10 business days) of the initial notice of need. Vendors must provide all documentation for every 
candidate who indicates they meet the requirements for the classification, including a qualifications document, 
template supplied by the agency, and resumes. Vendors may send multiple resumes so the agency may choose the most 
appropriate candidate. 

Should a vendor not respond within the allowed number of days from the original notice of the Agency need (eg, 2 
days to confirm/waiver a request; 10 business days to provide a list of candidates), the vendor with the second priority 
contract and other priority vendors for the classification will be contacted and given the opportunity to provide needed 
staffing. Evaluation will be completed in order of priority. 

Volantsoft Inc. will acknowledge all staffing requests within 48 hours (2 business days) and will 
clearly indicate our ability or inability to fulfill the request. If unable to provide candidates, a 
formal written waiver will be submitted within the required timeframe. 
When fulfilling requests, Volantsoft will provide a list of qualified candidates within 10 business 
days, including all required documentation. Our structured recruitment process ensures adherence 
to these timelines while maintaining high-quality submissions. 
4.2.7 The successful candidate(s) will be required to present a timesheet for approval on a regular basis not less than 
a one (1) week period and not more than monthly. 

Volantsoft Inc. will ensure that all candidates will submit timesheets for Agency approval on a 
regular basis, in compliance with requirements, with submissions occurring no less frequently than 
weekly and no more frequently than monthly. 
4.2.8 If during the term of the Delivery Order the candidate placed by the vendor leaves the company and/or has to 
be replaced; the vendor must give written notice to the Agency within one (1) business day, explaining the 
circumstances of departure, and must replace the candidate with another candidate meeting or surpassing all the 
requirements for the filled classification listed in Section 4.1 of this contract to maintain continuity of services. 

Vendor must provide to the Agency a list of potential candidates for the replacement staffing needs within 2 weeks (10 
business days) of the notification of replacement. Vendors must provide documentation and resumes for every 
candidate which indicates their meeting the requirements for the classification. Vendors may send multiple resumes 
so that the agency may choose. 

Any interruption of service greater than ten (10) business days will be grounds for cancellation of the Delivery Order. 
If the Agency needs to issue a secondary Delivery Order to cover any cancelled Delivery Order, they are not required 
to contact or acquire waivers from any vendor for which they had previously contacted to fill the classification (copies 
of the original waivers and documentation regarding the cancellation should be kept in the files for both the original 
and the replacement Delivery Order(s)). 

Volantsoft Inc. will promptly notify the Agency within one (1) business day if a placed candidate 
leaves or requires replacement, providing details of the departure. We will ensure continuity of 
services by submitting a qualified replacement candidate who meets or exceeds all requirements 
of the specified classification. 
Within two (2) weeks (10 business days) of the replacement notification, Volantsoft Inc. will 
provide a list of qualified candidates along with complete documentation and resumes 
demonstrating compliance with the role requirements. Multiple candidate options will be provided 
to support Agency selection. 
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Volantsoft Inc. is committed to minimizing service disruption and ensuring timely replacements. 
We understand that any interruption exceeding ten (10) business days may result in cancellation 
of the Delivery Order and will take all necessary steps to prevent such occurrences. 
4.2.9 Successful Vendors and candidates must comply with all Agency policies and procedures. Any access or user 
accounts issued to a candidate to permit work in the State computing environment are subject to revocation without 
notice, and random or periodic audit of user activity may be conducted by the Agency. 

Volantsoft Inc. will ensure that all candidates and personnel will fully comply with all Agency 
policies and procedures. We acknowledge that any system access or user accounts provided to our 
candidates may be revoked at any time without notice, and that all user activities may be subject 
to random or periodic audits by the Agency. 
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D. ADDENDUM ACKNOWLEDGMENT  

Volantsoft acknowledges the Addendum no.01 and 02 issued in lieu of this opportunity. 
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