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Charleston, WV 25305 
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GeneralFax:304-558-6026West Virginia Bid Fax: 304-558-3970 
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The following documentation 1s an electronically­

submitted vendor response to an advertised 

solicitation from the West Virginia Purchasing 
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wvOASIS.gov. As part of the State of West Virginia's 
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transparency of the bid-opening process, this 
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by the West Virginia Purchasing Division at 

WVPurchasing.gov with any other vendor responses 

to this solicitation submitted to the Purchasing 

Division in ha rd copy format. 
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Procurement Type: Central Master Agreement SO Dept: 0506 

VendorrD: vsooo0045697 SO Doc ID: HHR2600000001 :lt] 
Published Date: 4/20/26Legal Name: Statcare Urgent and Watkin Medical Care 

Close Date: 5114126 Alias/OBA: Nao Med cali 
Close Time: 13:30Total Bid: $255,625.00 

Status: ClosedResponse Date: 05/12/2026 
Solicitat on Descr ption: DRUG AND ALCOHOL TESTINGi iResponse Time: 639: 

Responded By User ID: Naomedical Total of Header Attachments: 8 

Total of All Attachments: 8First Name: Nao 

Last Name: Medical 

Email: cert f cations@naomed cal.<i i i 

Phone: 929-552-2218 
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Department of Administration State of West Virginia 
Purchasing Division Solicitation Response 
2019 Washington Street East 
Post Office Box 50130 
Charleston, WV 25305-0130 

Proc Folder: 

Solicitation Description: 

Proc Type: 

Solicitation Closes 

2026-05-14 13:30 

1951827 

DRUG AND ALCOHOL TESTING 

Central Master Agreement 

Solicitation Response 

SR 0506 ESR05122600000007758 

Version 

1 

VENDOR 

VS0000045697 
Statcare Urgent and Walkin Medical Care 

Solicitation Number: 

Total Bid: 

Comments: 

CRFQ 0506 HHR2600000001 

255625 Response Date: 2026-05-12 Response Time: 06:39:06 

FOR INFORMATION CONTACT THE BUYER 

Crystal G Hustead 
(304) 558-2402 
crystal.g.hustead@wv.gov 

Vendor 
Signature X FEIN# DATE 

All offers subject to all terms and conditions contained in this solicitation 

Date Printed: May 14, 2026 Page: 1 FORM ID: WV-PRC-SR-001 2020/05 
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2 

4 

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount 

On-Site Pre-Employment Drug Testing 765.0000C TEST 80.000000 61200.00 

Comm Code Manufacturer Specification Model# 

85121810 

Commodity Line Comments: This is the price for scheduled group pre employment testing. More details and clarifications in the proposal 
document in 'price clarifications' section 

Extended Description: 
On-Site Pre-Employment Drug Testing 
Costs are to be based upon an all-inclusive, per-test rate, including travel time; culminating with the certification of results and proper reporting of 
such results to appropriate personnel. 

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount 

On-Site Pre-Employment Alcohol Testing 765.0000C TEST 105.000000 80325.00 

Comm Code Manufacturer Specification Model# 

85121810 

Commodity Line Comments: This is the price for scheduled group pre employment testing. More details and clarifications in the proposal 
document in 'price clarifications' section 

Extended Description: 
On-Site Pre-Employment Alcohol Testing 
Costs are to be based upon an all-inclusive, per-test rate, including travel time; culminating with the certification of results and proper reporting of 
such results to appropriate personnel. 

Line 

3 

Comm Ln Desc 

Affiliated Location Pre-Employment Drug 
Testing 

Qty 

90.00000 

Unit Issue 

TEST 

Unit Price 

60.000000 

Ln Total Or Contract Amount 

5400.00 

Comm Code 

85121810 

Manufacturer Specification Model# 

Commodity Line Comments: Available at any of the partner sites. 

Extended Description: 
Affiliated Location Pre-Employment Drug Testing 
Costs are to be based upon an all-inclusive, per-test rate, including travel time; culminating with the certification of results and proper reporting of 
such results to appropriate personnel. 

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount 

Affiliated Location Pre-Employment Alcohol 90.00000 TEST 60.000000 5400.00 
Testing 

Comm Code Manufacturer Specification Model# 

85121810 

Commodity Line Comments: Available at any of the partner sites 

Extended Description: 
Affiliated Location Pre-Employment Alcohol Testing 
Costs are to be based upon an all-inclusive, per-test rate, including travel time; culminating with the certification of results and proper reporting of 
such results to appropriate personnel. 
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5 

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount 

On-Site Reasonable Suspicion Drug Testing 90.00000 TEST 410.000000 36900.00 

Comm Code Manufacturer Specification Model# 

85121810 

Commodity Line Comments: This price is for a single call out for on site drug testing, if alcohol testing is needed in the same visit as per DOT 
requirements then it wont be another $410, it would be additional $60 in that situation, so a single drug and 
alcohol test would cost $470 with response time of 120 minutes and available throughout the day any time. If 
there are more people to be tested at the same time in a single call out then the additional cost of each test is 
$60. and $410 is just a single time cost. 

Extended Description: 
On-Site Reasonable Suspicion Drug Testing 
Costs are to be based upon an all-inclusive, per-test rate, including travel time; culminating with the certification of results and proper reporting of 
such results to appropriate personnel. 

Line 

6 

Comm Ln Desc 

On-Site Reasonable Suspicion Alcohol 
Testing 

Qty 

90.00000 

Unit Issue 

TEST 

Unit Price 

410.000000 

Ln Total Or Contract Amount 

36900.00 

Comm Code 

85121810 

Manufacturer Specification Model# 

Commodity Line Comments: This price is for a single call out for on site alcohol testing, if drug testing is needed in the same visit as per DOT 
requirements then it wont be another $410, it would be additional $60 in that situation, so a single drug and 
alcohol test would cost $470 with response time of 120 minutes and available throughout the day any time. If 
there are more people to be tested at the same time in a single call out then the additional cost of each test is 
$60. and $410 is just a single time cost. 

Extended Description: 
On-Site Reasonable Suspicion Alcohol Testing 
Costs are to be based upon an all-inclusive, per-test rate, including travel time; culminating with the certification of results and proper reporting of 
such results to appropriate personnel. 

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount 

7 Affiliated Location Reasonable Suspicion 25.00000 TEST 60.000000 1500.00 
Drug Testing 

Comm Code Manufacturer Specification Model# 

85121810 

Commodity Line Comments: 

Extended Description: 
Affiliated Location Reasonable Suspicion Drug Testing 
Costs are to be based upon an all-inclusive, per-test rate, including travel time; culminating with the certification of results and proper reporting of 
such results to appropriate personnel. 

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount 

8 Affiliated Location Reasonable Suspicion 25.00000 TEST 60.000000 1500.00 
Alcohol Testing 

Comm Code Manufacturer Specification Model# 

85121810 

Commodity Line Comments: 

Date Printed: May 14, 2026 Page: 3 FORM ID: WV-PRC-SR-001 2020/05 
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Extended Description: 
Affiliated Location Reasonable Suspicion Alcohol Testing 
Costs are to be based upon an all-inclusive, per-test rate, including travel time; culminating with the certification of results and proper reporting of 
such results to appropriate personnel. 

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount 

9 On-Site Post Accident Drug Testing 25.00000 TEST 410.000000 10250.00 

Comm Code Manufacturer Specification Model# 

85121810 

Commodity Line Comments: This price is for a single call out for on site Drug testing, if alcohol testing is needed in the same visit as per DOT 
requirements then it wont be another $410, it would be additional $60 in that situation, so a single drug and 
alcohol test would cost $470 with response time of 120 minutes and available throughout the day any time. If 
there are more people to be tested at the same time in a single call out then the additional cost of each test is 
$60. and $410 is just a single time cost. 

Extended Description: 
On-Site Post Accident Drug Testing 
Costs are to be based upon an all-inclusive, per-test rate, including travel time; culminating with the certification of results and proper reporting of 
such results to appropriate personnel. 

Line 

10 

Comm Ln Desc 

On-Site Post Accident Alcohol Testing 
Qty 

25.00000 

Unit Issue 

TEST 

Unit Price 

410.000000 

Ln Total Or Contract Amount 

10250.00 

Comm Code 

85121810 

Manufacturer Specification Model# 

Commodity Line Comments: This price is for a single call out for on site Drug testing, if alcohol testing is needed in the same visit as per DOT 
requirements then it wont be another $410, it would be additional $60 in that situation, so a single drug and 
alcohol test would cost $470 with response time of 120 minutes and available throughout the day any time. If 
there are more people to be tested at the same time in a single call out then the additional cost of each test is 
$60. and $410 is just a single time cost. 

Extended Description: 
On-Site Post Accident Alcohol Testing 
Costs are to be based upon an all-inclusive, per-test rate, including travel time; culminating with the certification of results and proper reporting of 
such results to appropriate personnel. 

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount 

11 Expert Witness Testimony 10.00000 HOUR 500.000000 5000.00 

Comm Code Manufacturer Specification Model# 

85121810 

Commodity Line Comments: minimum 4 hour charge usually for in person testimony. 

Extended Description: 
Expert Witness Testimony 
Costs are to be based upon an all-inclusive hourly rate including travel and preparation time. 

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount 

12 Blind Performance Tests (One Per Quarter) 4.00000 TEST 250.000000 1000.00 

Comm Code Manufacturer Specification Model# 

85121810 
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Commodity Line Comments: 

Extended Description: 

Blind Performance Tests (One Per Quarter) 
Costs are to be based upon the same all-inclusive, per-test rate as Lines 1 through 10. 
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Proc Folder: 

Department of Administration 
Purchasing Division 

2019 Washington Street East 
Post Office Box 50130 
Charleston, WV 25305-0130 

1951827 

State of West Virginia 
Centralized Request for Quote 

Laboratory 

Doc Description: DRUG AND ALCOHOL TESTING 

Proc Type: Central Master Agreement 

Date Issued Solicitation Closes 

2026-04-20 2026-05-14 13:30 

BID RECEIVING LOCATION 

BID CLERK 
DEPARTMENT OF ADMINISTRATION 
PURCHASING DIVISION 
2019 WASHINGTON ST E 
CHARLESTON WV 25305 
us 

VENDOR 

Vendor Customer Code: 

Solicitation No 

CRFQ 0506 H H R2600000001 

Vendor Name : Statcare Urgent & Walk In Medical Care PLLC dba Nao Medical 

Address : 135 Mineola Boulevard, Mineola, New York, 11501 

Street : Mineola Boulevard 

City : New York 

State : NY 

Principal Contact : Usman Farooq 

Vendor Contact Phone: 929-552-2218 

FOR INFORMATION CONTACT THE BUYER 
Crystal G Hustead 
(304) 558-2402 
crystal.g.hustead@wv.gov 

Vendor 
Signature X 

Country : United States 

Extension: 2218 

FEIN# 452756491 

All offers subject to all terms and conditions contained in this solicitation 

Reason for Modification: 

Version 

1 

Zip : 11501 

DATE 04-30-2026 

Date Printed: Apr 20, 2026 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/05 
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I 

ADDITIONAL INFORMATION 
THE STATE OF WEST VIRGINIA PURCHASING DIVISION FOR THE AGENCY, WEST VIRGINIA DEPARTMENT OF HEAL TH, 
HEAL TH FACILITIES, HUMAN SERVICES, AND THE OFFICE OF SHARED ADMINISTRATION, IS SOLICITING BIDS TO 
ESTABLISH AN OPEN-END CONTRACT FOR DRUG AND ALCOHOL TESTING PER THE ATTACHED DOCUMENTS. 

***QUESTIONS REGARDING THE SOLICITATION MUST BE SUBMITTED IN WRITING TO CRYSTAL.G.HUSTEAD@WV.GOV 
PRIOR TO THE QUESTION PERIOD DEADLINE CONTAINED IN THE INSTRUCTIONS TO VENDORS SUBMITTING BIDS*** 

INVOICE TO ISHIPTO 

HEALTH AND HUMAN 
RESOURCES 

HEALTH AND HUMAN 
RESOURCES 

OFFICE OF HUMAN 
RESOURCES MGMT 

OFFICE OF HUMAN 
RESOURCES MGMT 

ONE DAVIS SQUARE, STE 
400 

ONE DAVIS SQUARE, STE 
400 

CHARLESTON WV CHARLESTON WV 
us us 

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price 
On-Site Pre-Employment Drug Testing 765.00000 TEST $80 $61,200 

Comm Code Manufacturer Specification Model# 

85121810 

Extended Description: 
On-Site Pre-Employment Drug Testing 

Costs are to be based upon an all-inclusive, per-test rate, including travel time; culminating with the certification of results and 
proper reporting of such results to appropriate personnel. 
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I INVOICE TO ISHIPTO 

HEALTH AND HUMAN HEALTH AND HUMAN 
RESOURCES RESOURCES 
OFFICE OF HUMAN OFFICE OF HUMAN 
RESOURCES MGMT RESOURCES MGMT 
ONE DAVIS SQUARE, STE ONE DAVIS SQUARE, STE 
400 400 
CHARLESTON WV CHARLESTON WV 
us us 

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price 
2 On-Site Pre-Employment Alcohol Testing 765.00000 TEST $105 $80,325 

Comm Code Manufacturer Specification Model# 

85121810 

Extended Description: 
On-Site Pre-Employment Alcohol Testing 

Costs are to be based upon an all-inclusive, per-test rate, including travel time; culminating with the certification of results and 
proper reporting of such results to appropriate personnel. 

IINVOICE TO ISHIPTO 

HEALTH AND HUMAN HEALTH AND HUMAN 
RESOURCES RESOURCES 
OFFICE OF HUMAN OFFICE OF HUMAN 
RESOURCES MGMT RESOURCES MGMT 
ONE DAVIS SQUARE, STE ONE DAVIS SQUARE, STE 
400 400 
CHARLESTON WV CHARLESTON WV 
us us 

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price 
3 Affiliated Location Pre-Employment Drug 90.00000 TEST $60 $5400 

Testing 

Comm Code Manufacturer Specification Model# 

85121810 

Extended Description: 
Affiliated Location Pre-Employment Drug Testing 

Costs are to be based upon an all-inclusive, per-test rate, including travel time; culminating with the certification of results and 
proper reporting of such results to appropriate personnel. 

Date Printed: Apr 20, 2026 Page: 3 FORM ID: WV-PRC-CRFQ-002 2020/05 



I INVOICE TO ISHIPTO 

HEAL TH AND HUMAN HEAL TH AND HUMAN 
RESOURCES RESOURCES 
OFFICE OF HUMAN OFFICE OF HUMAN 
RESOURCES MGMT RESOURCES MGMT 
ONE DAVIS SQUARE, STE ONE DAVIS SQUARE, STE 
400 400 
CHARLESTON WV CHARLESTON WV 
us us 

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price 
4 Affiliated Location Pre-Employment Alcohol 90.00000 TEST $60 $5400 

Testing 

Comm Code Manufacturer Specification Model# 

85121810 

Extended Description: 
Affiliated Location Pre-Employment Alcohol Testing 

Costs are to be based upon an all-inclusive, per-test rate, including travel time; culminating with the certification of results and 
proper reporting of such results to appropriate personnel. 

IINVOICE TO ISHIPTO 

HEAL TH AND HUMAN HEAL TH AND HUMAN 
RESOURCES RESOURCES 
OFFICE OF HUMAN OFFICE OF HUMAN 
RESOURCES MGMT RESOURCES MGMT 
ONE DAVIS SQUARE, STE ONE DAVIS SQUARE, STE 
400 400 
CHARLESTON WV CHARLESTON WV 
us us 

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price 
5 On-Site Reasonable Suspicion Drug Testing 90.00000 TEST $410 $36,900 

Comm Code Manufacturer Specification Model# 

85121810 

Extended Description: 
On-Site Reasonable Suspicion Drug Testing 

Costs are to be based upon an all-inclusive, per-test rate, including travel time; culminating with the certification of results and 
proper reporting of such results to appropriate personnel. 
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I INVOICE TO ISHIPTO 

HEAL TH AND HUMAN HEAL TH AND HUMAN 
RESOURCES RESOURCES 
OFFICE OF HUMAN OFFICE OF HUMAN 
RESOURCES MGMT RESOURCES MGMT 
ONE DAVIS SQUARE, STE ONE DAVIS SQUARE, STE 
400 400 
CHARLESTON WV CHARLESTON WV 

us us 

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price 
6 On-Site Reasonable Suspicion Alcohol Testing 90.00000 TEST $410 $36900 

Comm Code Manufacturer Specification Model# 

85121810 

Extended Description: 
On-Site Reasonable Suspicion Alcohol Testing 

Costs are to be based upon an all-inclusive, per-test rate, including travel time; culminating with the certification of results and 
proper reporting of such results to appropriate personnel. 

IINVOICE TO ISHIPTO 

HEAL TH AND HUMAN HEAL TH AND HUMAN 
RESOURCES RESOURCES 
OFFICE OF HUMAN OFFICE OF HUMAN 
RESOURCES MGMT RESOURCES MGMT 
ONE DAVIS SQUARE, STE ONE DAVIS SQUARE, STE 
400 400 
CHARLESTON WV CHARLESTON WV 
us us 

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price 
7 Affiliated Location Reasonable Suspicion Drug 25.00000 TEST $60 $1500 

Testing 

Comm Code Manufacturer Specification Model# 

85121810 

Extended Description: 
Affiliated Location Reasonable Suspicion Drug Testing 

Costs are to be based upon an all-inclusive, per-test rate, including travel time; culminating with the certification of results and 
proper reporting of such results to appropriate personnel. 
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I INVOICE TO ISHIPTO 

HEAL TH AND HUMAN HEAL TH AND HUMAN 
RESOURCES RESOURCES 
OFFICE OF HUMAN OFFICE OF HUMAN 
RESOURCES MGMT RESOURCES MGMT 
ONE DAVIS SQUARE, STE ONE DAVIS SQUARE, STE 
400 400 

CHARLESTON WV CHARLESTON WV 
us us 

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price 
8 Affiliated Location Reasonable Suspicion 25.00000 TEST $60 $1500 

Alcohol Testing 

Comm Code Manufacturer Specification Model# 

85121810 

Extended Description: 
Affiliated Location Reasonable Suspicion Alcohol Testing 

Costs are to be based upon an all-inclusive, per-test rate, including travel time; culminating with the certification of results and 
proper reporting of such results to appropriate personnel. 

IINVOICE TO ISHIPTO 

HEAL TH AND HUMAN HEAL TH AND HUMAN 
RESOURCES RESOURCES 
OFFICE OF HUMAN OFFICE OF HUMAN 
RESOURCES MGMT RESOURCES MGMT 
ONE DAVIS SQUARE, STE ONE DAVIS SQUARE, STE 
400 400 

CHARLESTON WV CHARLESTON WV 
us us 

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price 
9 On-Site Post Accident Drug Testing 25.00000 TEST $410 $10250 

Comm Code Manufacturer Specification Model# 

85121810 

Extended Description: 
On-Site Post Accident Drug Testing 

Costs are to be based upon an all-inclusive, per-test rate, including travel time; culminating with the certification of results and 
proper reporting of such results to appropriate personnel. 
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I INVOICE TO ISHIPTO 

HEAL TH AND HUMAN HEAL TH AND HUMAN 
RESOURCES RESOURCES 
OFFICE OF HUMAN OFFICE OF HUMAN 
RESOURCES MGMT RESOURCES MGMT 
ONE DAVIS SQUARE, STE ONE DAVIS SQUARE, STE 
400 400 

CHARLESTON WV CHARLESTON WV 
us us 

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price 
10 On-Site Post Accident Alcohol Testing 25.00000 TEST $410 $10250 

Comm Code Manufacturer Specification Model# 

85121810 

Extended Description: 
On-Site Post Accident Alcohol Testing 

Costs are to be based upon an all-inclusive, per-test rate, including travel time; culminating with the certification of results and 
proper reporting of such results to appropriate personnel. 

IINVOICE TO ISHIPTO 

HEAL TH AND HUMAN HEAL TH AND HUMAN 
RESOURCES RESOURCES 
OFFICE OF HUMAN OFFICE OF HUMAN 
RESOURCES MGMT RESOURCES MGMT 
ONE DAVIS SQUARE, STE ONE DAVIS SQUARE, STE 
400 400 

CHARLESTON WV CHARLESTON WV 
us us 

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price 
11 Expert Witness Testimony 10.00000 HOUR $4UU $4000 

Comm Code Manufacturer Specification Model# 

85121810 

Extended Description: 
Expert Witness Testimony 

Costs are to be based upon an all-inclusive hourly rate including travel and preparation time. 
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I INVOICE TO ISHIPTO 

HEALTH AND HUMAN 
RESOURCES 
OFFICE OF HUMAN 
RESOURCES MGMT 
ONE DAVIS SQUARE, STE 
400 
CHARLESTON 
us 

WV 

HEALTH AND HUMAN 
RESOURCES 
OFFICE OF HUMAN 
RESOURCES MGMT 
ONE DAVIS SQUARE, STE 
400 
CHARLESTON 
us 

WV 

Line 
12 

Comm Ln Desc 
Blind Performance Tests (One Per Quarter) 

Qty 
4.00000 

Unit Issue 
TEST 

Unit Price 
$250 

Total Price 
$1000 

Comm Code 

85121810 

Manufacturer Specification Model# 

Extended Description: 
Blind Performance Tests (One Per Quarter) 

Costs are to be based upon the same all-inclusive, per-test rate as Lines 1 through 10. 

lscHEDULE OF EVENTS 
Line Event 
1 VENDOR QUESTION DEADLINE 

Event Date 
2026-04-27 
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Document Phase Document Description Page 

HHR2600000001 Final DRUG AND ALCOHOL TESTING 

ADDITIONAL TERMS AND CONDITIONS 

See attached document(s) for additional Terms and Conditions 



Name 

Jackson Genera l  La b @ Jackson Gen .  

Jeffe rson U rgent Ca re 

P reston Memori a l  Hosp ita l 

P reston Memori a l  U rgent Ca re 

Va l ley Hea lth Ra nson 

Corporate Hea lth - Whee l i ng Hosp ita l Whee l i ng Hosp ita l 

HCMA Consu lt d ba Docto rs l m med Ca re Docto r 's l m med ica re 

Davis Med ica l  Center - LAB 

Pr ime Ca re 12 

P leasant  Va l ley Hosp ita l ,  I nc .  

OccuMed LLC 

Re l i a nt Drug Test So l ut ions 

Qua l ity Drug Test ing 

M id Oh io  Va l ley 0cc Hea lth 

WV Drug Test ing La borator ies 

Hea l th Resea rch Systems - WV 

AKM E Drug Test ing 

Compass Occu pat iona l  Med ic ine 

Co l l i e r  Med ica l  Services 

Qua l ity Drug Test ing - Cha pmanvi l le 

Charts Etc. I nc . DBA Charts D .O .T. Comp l i a nce0/ MedSou rce 

Dr. J Ch i ropract ic & Wel l ness Center 

Rel i ant  Drug Test So lut ions, LLC 

Physica l Exams, I nc .  

Drug Test ing Centers of Amer ica - Char leston 

Drug Test ing Center of Amer ica - Pa i ntsvi l l e  

Qua l ity D rug  Test ing - Fa i rmont 

I n  NetworkPreston Memor ia l  Hospita l U rgent Care 

Advantage Occupat iona l0/ WV Mob i l e  Drug Test ing 

En l iven Occu pat iona l  Hea l th  

S istersvi l l e  Genera l  Hospita l 

Address 1 Address 2 City County State 

122 P i nne l  R ip ley Jackso n WV 

84 Somers Cha r les To Jeffe rson WV 

150 Memc  Ki ngwood Preston WV 

12302 Vet, Reedsvi l l e  P reston WV 

100 Oak  LE Ranson Jeffe rson WV 

1 Med ica l  Whee l i ng Oh io  WV 

1802 H a rp Ste 102 Beck ley Ra le igh WV 

812  Gorm,  E l ki n s  Ra ndo lph  WV 

702 Staffo Pr inceton Mercer WV 

2520 Va l l e  Poi nt P l ea !  Mason  WV 

750 Oak  St Ke nova Wayne WV 

3400 Teay. Ste B H u rrica ne Putn a m  WV 

400 H udg i 1  Sto l l i ngs Loga n WV 

2 107 P i ke Ste B Pa rkersbu 1  Wood WV 

1531  Ga rfi Pa rkersbu 1  WV 

7 Stonecrest Dr, H u nt in H u nt i ngton cabe l l  cou n WV 

3644 Lou isa Rd, Cat letts Catlettsbuq  Boyd Cou nt WV 

2206 22nd St, N it ro, W\ N itro Kanawha Cc WV 

1661 State Route 522 U WheelersbL Scioto Cou n  WV 

8 Airport Rd, Chapmanv Chapmanvi l Logan Cou n  WV 

407 Profess iona l  C i r, Ra 1 Ravenswoo, Jackson COL WV 

642 Cross La nes Dr, N it r  N itro Kanawha Cc WV 

3400 Teays Va l l ey Rd St, H u rr icane Putnam Cot WV 

313  MacCork le Ave SW South Char i  Kanawha Cou nty 

100 Lee St W, Char lesto Char leston Kanawha Cou nty 

1035 Broadway St, Pa in  Pa i ntsvi l l e  Joh nson co , KY 

27 M idd l etown Rd, Whi Wh ite Ha l l  Ma rion  Cou WV 

12302 Vetera ns Memor Reedsvi l l e  Preston Co l  WV 

1370 Johnson Ave, Br id 1  Br idgeport Ha rr ison Co WV 

130 Profess iona l  Pl, Br ic Br idgeport Ha rr ison Co WV 

314 S Wel l s  St, S istersvi S iste rsvi l l e  Tyler  Count WV 

ZI P Code Phone Nu r  

2527 1-9 1( 304-373-1  

25414-482 304-728-8 

26537-114 304-329-Q. 

26547-65( 304-980-21 

25438-487 304-930-0, 

26003-637 304-243-3 

25801-337 304-252-9 

26241-3 18 304-636-3 

24740-24( 304-425-0, 

25550-203 304-675-4 

25530-1510304-453-6 

25526-89 10304-397-6 

25601-355 304-752-5 

26101-697 304-865-5 

26101-00( 304-422-8 

25701-9392 304-529-44) 

41129-lOlS 606-324-041 

25 143-172S 681-217-71" 

45694-815( 740-574-87:  

25508-969E 304-855-00! 

26164-1357 304-273-23 :  

25 143-1163 304-776-15: 

25526-891E 304-397-65! 

25303-1207 304-346-82 :  

25302-2342 304-344-83 "  

41240-141� 606-788-83"  

26554-8103 681-404-56" 

26547-6501 304-980-20( 

26330-1492 304-933-36) 

26330-459S 304-933-93! 

26175-109E 304-447-24. 
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N I DA Col l e SAP Col le< Observed I eBreath Al , E lectron ic Regu lated Hours of Operation 

y y N N N N M-F  8 :00 am-4 :00 pm 

y y N N y y M,Th 8 :30  a m-4 :30 pm 

y y y y y y M-F  8 :00 a m-4 :30 pm 

y y N y y y M-Su 8 :30  a m-5 :00 pm 

y y y y y y M-F  8 :00 a m-7 :00 pm I Sa,Su 9 :00 a m-5 :00 pm 

y y y y N N M-F  7 : 30 am-4 :00 pm 

y y N N N N M-Sa 8 :00 a m-7 :00 pm I Su  10 :00 am-4 :00 pm 

N y N N N N M-F  9 :00 a m-5 :00 pm 

y y N y N N M,T,Th, F 9 :00 a m-5 :00 pm I W  9 :00 a m-2 :00 pm 

y y y N y y M-F  9 :00 a m-5 :00 pm 

y y N N N N M-F  9 :00 a m-5 :00 pm 

y y y y y y M-Th 8 :00 am-4 :00 pm I F  8 :00 a m-12 :00 pm 

y y N y N y M-F  8 :00 am-4 :00 pm 

y y y y y y M-F  7 : 30 a m-5 :30 pm 

y y y y y y M-F  8 :00 a m-12 :00 pm & 1 :00 pm-4 :00 pm 

72 

Mon-Fri : 8 :00 AM - 4 : 30  PM 

Fr i : 8 :00 AM - 3 :00 PM 

Mon-Fri : 8 :00 AM - 4:30 PM 

28  Mon-Fri : 8 :00 AM - 4 :00 PM 

58  Fr i : 8 :00 AM - 4 :00 PM 

11  Mon-Fri : 8 :00 AM - 4 :00 PM 

20  Mon,  Tue, Th u :  8 :00 AM - 12 :00 PM & 2 :00 PM - 6 :00 PM 

5 1  Fr i : 8 :00 AM - 12 :00 PM 

13  Mon-Fri : 7 :00 AM - 3 :00 PM 

78  Mon-Thu :  8 :30 AM - 12 :00 PM & 1 :00 PM - 5 :00 PM 

78  Mon-Thu :  8 :30 AM - 12 :00 PM & 1 :00 PM - 5 :00 PM 

)6  

Fr i : 8 :00 AM - 4 :00 PM 

S un :  8 :00 AM - 4 :00 PM 

Sat :  9 :00 AM - 2 :00 PM 

Wed : 2 :00 PM - 5 :00 PM 

Sat: 7 :00 AM - 11 :00 AM 

5 1  



REQUEST FOR QUOTATION 
CRFQ 0506 HHR2600000001 

Drug and Alcohol Testing Services 

SPECIFICATIONS 

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids on 
behalf of the Office of Shared Administration to establish an open-end contract for drug 
and alcohol testing services for select pre-employment, reasonable suspicion/for cause, and 
post-accident, as needed and requested by its agencies, available 24-hours-per-day/7-days­
per-week. 

The contract awarded as a result of this solicitation may be funded in whole or in part with 
federal funds and thus this solicitation and its resulting awarded contract are subject to the 
requirements of Attachment 1 :  Provisions Required for Federally Funded Procurements. 

NOTE: The WVDHHR has developed an EEOP Utilization Report and it is available 
at: https://dhhr.wv.gov/vip/Documents/Hl .5%20Utilization%20Report%20and%20EEO 
%20policy%20%28002%29 .pdf 

These services will be made available to the Department of Health (DH), Department of 
Health Facilities (DHF), Department of Human Services (DoHS), and the Office of Shared 
Administration (OSA) and their agencies to include: 

• The Bureau for Public Health (BPH), and Offices of Emergency Medical Services 
(OEMS) and Chief Medical Examiner (OCME), and the Center for Threat 
Preparedness (CTP) of the Department of Health 

• The three State owned and operated hospitals of the Department of Health Facilities 
• The Bureaus for Behavioral Health (BBH), Child Support Enforcement (BCSE), 

Family Assistance (BF A), Medical Services (BMS), and Social Services (BSS) of 
the Department of Human Services 

• The Offices of Communications (OC), Constituent Services (OCS), Finance (OF), 
Human Resources Management (OHRM), Management Information Services 
(OMIS), and Operations (00) of the Office of Shared Administration 

Vendor will provide the Contract Services specified herein for the combined workforce of 
over 6,000 employees, as well as pre-employment testing for the DHF workforce of 
approximately 1 ,700 employees (included within the combined total above). 

1.1 Pre-Employment 

Locations for pre-employment testing include: 

• Mildred Mitchell-Bateman Hospital 
Huntington, West Virginia 25705 

• William R. Sharpe, Jr. Hospital 
Weston, West Virginia 26452 
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• Welch Community Hospital 
Welch, West Virginia 2490 1 

1 .2 Reasonable Suspicion/For Cause 

Locations for reasonable suspicion/for cause testing include: 

Beckley, WV 25801 
Berkeley Springs, WV 254 1 1 
Buckhannon, WV 26201 
Charles Town, WV 254 14  
Charleston, WV 25301 
Charleston, WV 25302 
Charleston, WV 253 13  
Charleston, WV 253 1 5  
Clarksburg, WV 26302 
Clay, WV 25043 
Elizabeth, WV 26 143 
Elkins, WV 26241 
Foster, WV 2508 1 
Franklin, WV 26807 
Glenville, WV 2635 1 
Grafton, WV 26354 
Grantsville, WV 26 147 
Hamlin, WV 25523 
Harrisville, WV 26362 
Hinton, WV 2595 1 
Huntington, WV 25701 
Keyser, WV 26762 
Kingwood, WV 26537 
Lewisburg, WV 2490 1 
Logan, WV 2560 1 
Marlinton, WV 24954 
Martinsburg, WV 25404 
Middlebourne, WV 26149 
Moorefield, WV 26836 
Morgantown, WV 26501  

1.3 Post-Accident/Incident 

Morgantown, WV 26507 
Moundsville, WV 2604 1 
New Martinsville, WV 26 155  
Oak Hill, WV 25901 
Parkersburg, WV 261 02 
Parsons, WV 26287 
Petersburg, WV 26847 
Phillipi, WV 26416  
Pineville, WV 24874 
Princeton, WV 27439 
Pt. Pleasant, WV 25550 
Ripley, WV 2527 1 
Romney, WV 26757 
Smithburg, WV 26436 
South Charleston, WV 25303 
Spencer, WV 25276 
St. Marys, WV 26 170 
Summersville, WV 2665 1 
Sutton, WV 26601 
Union, WV 24983 
Wayne, WV 25570 
Webster Springs, WV 26288 
Weirton, WV 26062 
Welch, WV 24801 
Weston, WV 26452 
Wheeling, WV 26003 
White Hall, WV 26554 
Williamson, WV 25661 
Winfield, WV 252 13 

Locations for post-accident/incident testing include anywhere in the state. 
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2. DEFINITIONS: The terms listed below shall have the meanings assigned to them below. 
Additional definitions can be found in section 2 of the General Terms and Conditions. 

2.1 "Contract Services" means the drug and alcohol testing services identified on the 
Pricing Pages as more fully described in these specifications. 

2.2 "Medical Review Officer (MRO)" means a person who is a licensed physician and 
who is responsible for receiving and reviewing laboratory results generated by an 
employer's  drug testing program and evaluating medical explanations for certain 
drug test results. 

2.3 "Pricing Pages" means the schedule of prices, estimated order quantity, and totals 
contained in wvOASIS, and used to evaluate the Solicitation responses. 

2.4 "SAMHSA" means the Substance Abuse and Mental Health Services 
Administration, an agency of the United States Department of Health and Human 
Services. 

2.5 "Solicitation" means the official notice of an opportunity to supply the State with 
goods or services that is published by the Purchasing Division. 

2.6 "Testing Locations" means the locations where on-site testing/collections will be 
performed as listed above. 

2.7 "Title 49 CFR Part 40" means the United States Department of Transportation 
Workplace Drug and Alcohol Testing Program Policy. This can be found at: 
https ://www.transportation.gov/odapc/part40 

3. QUALIFICATIONS: Vendor or vendor' s  staff, if requirements are inherently 
limited to individuals rather than corporate entities, shall have the following 
minimum qualifications: 

3.1 Prior to the award, Vendor must provide proof that it is a qualified drug and 
alcohol testing vendor as required by Title 49 CFR Part 40, with a minimum 
of five (5) years ' business experience in drug and alcohol testing. 

3.2 If any portions of the program will be subcontracted, Vendor must identify in 
the bid those subcontractors that it intends to use and the portions of the 
program to be assigned to each. Failure to do so will lead to disqualification 
of bid. If no subcontractors will be used, that must be stated in the bid. 
Subcontracting is not permissible without written approval. 
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4. CONTRACT SERVICES AND MANDATORY REQUIREMENTS: Vendor 
shall provide Agency with the Contract Services listed below on an open-end and 
continuing basis. Contract Services must meet or exceed the mandatory 
requirements as shown below. 

4.1 Vendor Mandatory Contract Services Requirements and Deliverables 

4.1.1 General Requirements 

4.1.1.1 Vendor must be able to provide scheduled service Monday 
through Friday, between 7 :00 am and 5 :00 pm. 

4.1 .1.2 Vendor must be able to provide 24-hour un-scheduled specimen 
collection for reasonable suspicion/for cause and post-accident 
testing on an as-needed basis. 

4.1.1.3 Upon notification of the need for reasonable suspicion/for cause 
testing, Vendor must provide the location of a Vendor-affiliated 
testing location within one hours ' drive of the employee to be 
tested. If no such location is available, Vendor must collect 
specimens on Departmental premises, and Vendor must provide 
for all conditions of privacy, confidentiality and chain of custody. 

4.1.1.4 When employees are to be sent to a Vendor-affiliated testing 
location, Vendor shall supply any necessary paperwork to 
facilitate assignment to a Vendor-affiliated location. 

4.1.1.5 Upon request, Vendor must collect specimens on Departmental 
premises, and Vendor must provide for all conditions of privacy 
and confidentiality. Vendor must secure chain of custody via 
paper forms. 

4.1.1.6 When on-site testing is requested, Vendor must arrive on location 
and be ready to conduct reasonable suspicion/for cause or post­
accident testing within two (2) hours of the request for testing. 
This includes testing at Department offices/facilities, and/or other 
locations as needed. 
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4.1 .1.7 Vendor must provide for an account manager (or designee) to be 
available 24 hours a day, 7 days a week to answer questions and 
resolve problems. 

4.1 .1.8 Vendor must supply an emergency telephone number to be used 
by each testing location to provide specimen collection services 
after regular office hours. 

4.1.1 .9 Vendor must ensure that strict rules of confidentiality are 
maintained at all times. All test results acquired shall become the 
property of the Departments and the State of West Virginia. 
Information must not be released to any other party without prior 
express written consent of the Departments. 

4.1 .1.10 Vendor must maintain records related to the performance of 
work under this agreement in accordance with 49 CFR Part 40. 

4.1.1 .11 Vendor shall maintain records pertaining to the contract for five 
(5) years following the end of the contract period. 

4.1 .1.12 Vendor shall provide copies of any and all records held in 
performance of this agreement within ten ( 10) days of written 
notice by the Chief Human Resources Officer, or his/her designee. 

4.1.1.13 Vendor must use secure email to provide testing results .  

4.1.1.14 When submitting invoices for payment, Vendor must provide a 
detailed written summary of the testing program activity that 
accompanies and supports each invoice. 

4.1.1.15 Vendor must follow the US Department of Transportation 
collection protocols provided in 49 CFR Part 40 with respect to 
conducting workplace drug and alcohol testing, for collecting and 
storing urine specimens, testing for drugs and alcohol, and 
ensuring confidentiality. 

4.1.1.16 Vendor must comply with all applicable Federal and State laws, 
regulations and industry standards relating to drug and alcohol 
testing. 

4.1.1.17 Vendor must ensure that collection site personnel will be trained 
in compliance with Title 49 CFR Part 40 and shall be regularly 
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engaged in the business of providing the required drug and alcohol 
testing. 

4.1.1.18 Vendor must provide, upon request, expert witness testimony 
regarding the results and accuracy of specific employee testing 
should the results and subsequent actions be challenged by the 
employee 

4.1.2 Testing Requirements 

4.1.2.1 Upon request, Vendor must provide for alcohol testing on-site 
using equipment approved by the US Department Transportation 
and found on its Conforming Products List available at: 
http://www.gpo.gov/fdsvs/pkg/FR-2012-06- 14/pdf/2012-
14582 .pdfusing the collection protocols found in 49 CFR Part 40. 
EtG testing is not required. 

4.1.2.2 Vendor must provide for a confirmatory alcohol test on all breath 
concentrations minimum of .01  or higher. 

4.1.2.3 Upon request, Vendor must provide for collection of urine on-site 
in compliance with Title 49 CFR Part 40. 

4.1.2.4 The split sample method of collection, handling, and storage is to 
be utilized. 

4.1.2.S Vendor must utilize a SAMHSA-certified laboratory. The 
laboratory shall test and store specimens (primary and split 
specimens) and have in place equipment that meets applicable 
regulations. Additionally, the laboratory shall have a quality 
control program in place that complies with 49 CFR Part 40. 
Vendor must provide proof of SAMHSA certification. CLIA 
certification, alone, is not acceptable. 

4.1.2.6 Vendor must provide for transportation for all specimens to the 
appropriate testing laboratory in accordance with 49 CFR Part 40. 

4.1.2.7 On a quarterly basis, Vendor must submit blind performance test 
specimens to the laboratory. Vendor will submit a false specimen 
to the laboratory for quality control purposes. These specimens 
must have a false identifier and be indistinguishable from all other 
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regular specimens. The results will be delivered and billed to the 
Office of Human Resources Management. 

4.1.2.8 Vendor must perform chemical analyses of specimens to 
determine at a minimum whether the person from whom the 
specimen was taken has been using any of the following drugs: 

A. Amphetamines 

B. Cannabinoids (THC) 

C. Cocaine 

D. Opiates 

E. Phencyclidines (PCP) 

F. Barbiturates 

G. Benzodiazepines 

H. Methadone 

I. Propoxyphene 

J. Methaqualone 

4.1.2.9 Vendor must provide a confirmatory test on all positive drug 
screens using gas chromatography/mass spectrometry technology, 
or other acceptable methods that meets industry standard. 

4.1.2.10 Vendor must provide, as part of its services, a Certified Medical 
Review Officer (MRO), certified in accordance with 49 CFR Part 
40. Vendor must provide proof of MRO certification. 

4.1.2.11  Vendor must provide confirmed test results to the Chief Human 
Resources Officer or his/her designee via confidential means, 
immediately upon confirmation by the MRO, but not later than 
4:00 p.m. on the fourth business day following the date of a test. 
If not reported timely, Vendor shall not charge for, and the Office 
of Shared Administration will not pay for the test. Vendor may not 
reschedule a test for the purposes of meeting this requirement. For 
the purposes of this requirement, business days are Monday 
through Friday, except state-designated holidays. 

4.1.2.12 Vendor must report results as "Negative," "Positive," 
"Abnormal," or "Safety Concern." 

4.1.2.12.1 A "negative" result is used when no substances were 
detected above the reporting thresholds; substances 
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were detected above the reporting thresholds with valid 
prescription(s); or substances were detected above the 
reporting thresholds with valid prescription(s), and the 
medication could pose safety concerns. 

4.1.2.12.2 A "positive" result is used when Substances were 
detected above the reporting thresholds with no valid 
prescription(s) ;  substances were detected above the 
reporting thresholds, and the MRO was unable to 
verify whether any valid prescription(s) existed; 
cannabinoids were detected above the reporting 
thresholds, regardless of patient card-holder status; 
Employee/ Applicant refused to comply with testing 
procedures, including providing consent for testing; 
there is evidence of tampering/adulteration or 
attempting to tamper/adulterate with the specimen, 
collection procedures, or scene of a motor vehicle 
accident; or Employee/ Applicant was unable to 
provide sufficient sample(s) for testing. 

4.1.2.12.3 If an Employee/ Applicant wishes to challenge a 
positive test result, such re-testing must be conducted 
from the same specimen that was originally taken. 
Associated costs shall be borne by the 
Employee/ Applicant. Arrangements for re-testing 
and payment are to be made by the Vendor and the 
Employee/ Applicant. 

4.1.3 Vender must provide affiliated testing locations accessible to each of the 
locations noted above within a one-hour drive of the employee 's location. 
If one is not available, on-site testing pursuant to 4. 1 .2 .  shall apply. 

4.1.4 The requirements of 4. 1 .2 shall apply at Vendor's affiliated locations. 

4.2 Agency Mandatory Contract Services Requirements and Deliverables: 

4.2.1 Upon contract award, the Chief Human Resources Officer or his/her 
designee will provide a comprehensive list of individuals from each 
Facility/Bureau/Office authorized to request testing and receive results. 

4.2.2 Vendor will not be reimbursed for initial set-up fee or for any renewal 
fees if the contract is renewed. 
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4.2.3 Vendor will not be compensated separately for specimen adulteration 
assays. Testing for adulterants must be included with the overall price per 
test. 

4.2.4 Vendor will not be compensated for improper collection, storage, 
labeling, testing, etc., which results in inaccurate or incomplete test 
results. 

4.2.5 Vendor will not be compensated on an hourly rate, except for the cost of 
expert testimony. All other prices quoted, and invoices submitted for 
payment must be based upon a flat rate. 

4.2.6 Vendor will not be compensated for no-shows and refusals to test that are 
not the fault of Employees/ Applicants. 

4.3 Liquidated Damages 

4.3.1 Vendor must recognize that the promise to timely and accurately perform 
specimen collection is of the essence of this drug and alcohol testing 
contract. Vendor must also recognize that the contracting agencies 
provide vital services to the residents of the State, and as such, they have 
a legitimate expectation that the Vendor will timely and accurately 
perform under this contract. Accordingly, Vendor will agree to pay as 
liquidated damages an amount equal to what they would have billed, per 
incident, for failure to materially perform as required under this contract. 
If Vendor fails to pay properly-assessed liquidated damages, then the right 
is reserved to withhold the amount of said liquidated damages from future 
payments to Vendor. 

5. CONTRACT AWARD: 

5.1 Contract Award: The Contract is intended to provide Agencies with a 
purchase price on all Contract Items. The Contract shall be awarded to the 
Vendor that provides the Contract Items meeting the required specifications 
for the lowest overall total cost as shown on the Commodity Lines within 
wvOASIS. 

5.2 Pricing Pages: Vendor should complete the Commodity Lines within 
wvOASIS in their entirety as failure to do so may result in Vendor's bids 
being disqualified. Cost of expert testimony is to be bid at an hourly rate, 
whereas all specimen collection and testing is to be bid at a flat rate (i.e . , cost 
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per test). Expert testimony will only be used when needed, and should not be 
included in the bid price for every test. 

The Commodity Lines within wvOASIS contain a list of the Contract Items 
and estimated purchase volume. The estimated purchase volume for each 
item represents the approximate volume of anticipated purchases only. No 
future use of the Contract or any individual item is guaranteed or implied. 

Line 1 through Line 10 Costs are to be based upon an all-inclusive, per-test rate, 

including travel time; culminating with the certification of results and proper reporting 

of such results to appropriate personnel. 

Line 1 :  On-Site Pre-Employment Drug Testing 

Line 2 :  On-Site Pre-Employment Alcohol Testing 

Line 3 :  Affiliated Location Pre-Employment Drug Testing 

Line 4: Affiliated Location Pre-Employment Alcohol Testing 

Line 5 :  On-Site Reasonable Suspicion Drug Testing 

Line 6: On-Site Reasonable Suspicion Alcohol Testing 

Line 7:  Affiliated Location Reasonable Suspicion Drug Testing 

Line 8 :  Affiliated Location Reasonable Suspicion Alcohol Testing 

Line 9:  On-Site Post Accident Drug Testing 

Line 1 0: On-Site Post Accident Alcohol Testing 

Line 1 1  All costs are to be based upon an all-inclusive hourly rate including travel 

and preparation time. 

Line 1 1 :  Expert Witness Testimony 

Line 12 Blind performance tests are to be based upon the same all-inclusive, per-test 

rate as Lines 1 through 1 0, above. 

Line 12 :  B lind Performance Tests (One Per Quarter) 

Vendor should electronically enter the information into the Commodity Lines 
through wvOASIS, if available, or as an electronic document. 

6. PERFORMANCE: Vendor and Agency shall agree upon a schedule for 
performance of Contract Services and Contract Services Deliverables, unless such 
a schedule is already included herein by Agency. In the event that this Contract is 
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designated as an open-end contract, Vendor shall perform in accordance with the 
release orders that may be issued against this Contract. 

7. ORDERINGoANDoPAYMENT: 

7.1 Ordering: Vendor shall accept orders through wvOASIS, regular mail, facsimile, e­
mail, or any other written form of communication. Vendor may, but is not required 
to, accept on-line orders through a secure internet ordering portal/website. If Vendor 
has the ability to accept on-line orders, it should include in its response a brief 
description of how Agencies may utilize the on-line ordering system. Vendor shall 
ensure that its on-line ordering system is properly secured prior to processing Agency 
orders on-line. 

7.2 Payment: Vendor shall accept payment in accordance with the payment procedures 
of the State of West Virginia. 

8. TRAVEL: Vendor shall be responsible for all mileage and travel costs, including 
travel time, associated with performance of this Contract. Any anticipated mileage 
or travel costs may be included in the flat fee or hourly rate listed on Vendor's  bid, 
but such costs will not be paid by the Agency separately. 

9. DELIVERY AND RETURN: 

9.1 Service Delivery Time: Vendor shall deliver on-site service requests within two 
hours of request as specified above at 4. 1 . 1 .5 .  Final results shall be delivered within 
four business days of request as specified above at 4. 1 .2 . 1 1 .  

9.2 Late Service Delivery: The Agency placing the order under this Contract must be 
notified in writing if orders will be delayed for any reason. Any delay in delivery 
that could cause harm to an Agency will be grounds for non-payment. 

10. VENDOR DEFAULT: 

10.1 The following shall be considered a vendor default under this Contract. 

10.1.1 Failure to provide Contract Items in accordance with the requirements 
contained herein. 

10.1.2 Failure to comply with other specifications and requirements contained 
herein. 
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10.1.3 Failure to comply with any laws, rules, and ordinances applicable to the 
Contract Services provided under this Contract. 

10.1.4 Failure to remedy deficient performance upon request. 

10.2 The following remedies shall be available to Agency upon default. 

10.2.1 Immediate cancellation of the Contract. 

10.2.2 Immediate cancellation of one or more release orders issued under this 
Contract. 

10.2.3 Any other remedies available in law or equity. 

11.  MISCELLANEOUS: 

1 1.1 No Substitutions : Vendor shall supply only Contract Services submitted in response 
to the Solicitation unless a contract modification is approved in accordance with the 
provisions contained in this Contract. 

1 1.2 Vendor Supply: Vendor must carry sufficient inventory of the Contract Services 
being offered to fulfill its obligations under this Contract. By signing its bid, Vendor 
certifies that it can supply the Contract Services contained in its bid response. 

1 1.3 Reports: Vendor shall provide quarterly reports and annual summaries to the 
Agency showing the Agency's items purchased, quantities of items purchased, and 
total dollar value of the items purchased. Vendor shall also provide reports, upon 
request, showing the items purchased during the term of this Contract, the quantity 
purchased for each of those items, and the total value of purchases for each of those 
items. Failure to supply such reports may be grounds for cancellation of this 
Contract. 

1 1.4 Contract Manager: During its performance of this Contract, Vendor must designate 
and maintain a primary contract manager responsible for overseeing Vendor's 
responsibilities under this Contract. The Contract manager must be available during 
normal business hours to address any customer service or other issues related to this 
Contract. Vendor should list its Contract manager and his or her contact information 
below. 

Contract Manager: Usman Farooq 

Fax Number: 5 16-938- 1554 
Em ail Address: farooqu@naomedical.com 
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WV STATE GOVERNMENT 

HIPAA BUSINESS ASSOCIATE ADDENDUM 

This Health Insurance Portability and Accountability Act of 1 996 (hereafter, H IPAA) 
Business Associate Addendum ("Addendum") is made a part of the Agreement ("Agreement") 
by and between the State of West Virginia ("Agency") ,  and Business Associate ("Associate"), 
and is effective as of the date of execution of the Addendum. 

The Associate performs certain services on behalf of or for the Agency pursuant to the 
underlying Agreement that requires the exchange of information including protected health 
information protected by the Health Insurance Portability and Accountability Act of 1 996 
("HIPAA"), as amended by the American Recovery and Reinvestment Act of 2009 (Pub. L. No. 
1 1 1 -5) (the "HITECH Act''), any associated regulations and the federal regulations published at 
45 CFR parts 1 60 and 1 64 (sometimes collectively referred to as "HIPAA"). The Agency is a 
"Covered Entity" as that term is defined in HIPAA, and the parties to the underlying Agreement 
are entering into this Addendum to establish the responsibilities of both parties regard ing 
HIPAA-covered information and to bring the underlying Agreement into compliance with H IPM. 

Whereas it is desirable, in order to further the continued efficient operations of Agency to 
disclose to its Associate certain information which may contain confidentia l  individually 
identifiable health information (hereafter, Protected Health I nformation or PHI); and 

Whereas, it is the desire of both parties that the confidentia lity of the PHI disclosed 
hereunder be maintained and treated in accordance with a l l  applicable laws relating to 
confidential ity, including the Privacy and Security Rules, the HITECH Act and its associated 
regulations, and the parties do agree to at al l times treat the PHI  and interpret th is Addendum 
consistent with that desire. 

NOW THEREFORE: the parties agree that in consideration of the mutual promises 
herein, in the Agreement, and of the exchange of PHI hereunder that: 

1 .  Definitions. Terms used , but not otherwise defined, in th is Addendum shall have the same 
meaning as those terms in the Privacy, Security, Breach Notification ,  and Enforcement 
Rules at 45 CFR Part 1 60 and Part 164.  

a. Agency Procurement Officer shal l  mean the appropriate Agency individual 
l isted at: http://www.state.wv.us/admin/purchase/vrc/agencyli .html. 

b. Agent shall mean those person(s) who are agent(s) of the Business Associate, 
in accordance with the Federal common law of agency, as referenced in 45 CFR 
§ 1 60.402(c). 

c. Breach shal l mean the acquisition , access, use or disclosure of protected health 
information which compromises the security or privacy of such information, 
except as excluded in the definition of Breach in 45 CFR § 1 64.402. 

d. Business Associate shall have the meaning g iven to such term in 45 CFR § 
1 60. 1 03. 

e. HITE CH Act shall mean the Health Information Technology for Economic and 
Clinical Health Act. Public Law No. 1 1 1 -05. 1 1 1 th Congress (2009). 
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f. Privacy Rule means the Standards for Privacy of Individually Identifiable Health 
Information found at 45 CFR Parts 1 60 and 1 64.  

g. Protected Health Information or PHI shall have the meaning g iven to such term 
in 45 CFR § 1 60. 1 03, l imited to the information created or received by Associate 
from or on behalf of Agency. 

h .  Security Incident means any known successful o r  unsuccessful attempt by an  
authorized o r  unauthorized individual to inappropriately use, disclose, modify, 
access, or destroy any information or interference with system operations in an 
information system. 

i. Security Rule means the Security Standards for the Protection of Electronic 
Protected Health I nformation found at 45 CFR Parts 1 60 and 1 64. 

j. Subcontractor means a person to whom a business associate delegates a 
function, activity, or service, other than in the capacity of a member of the 
workforce of such business associate. 

2.  Permitted Uses and Disclosures. 

a .  PHI Described. This means PHI created , received ,  maintained or transmitted on 
behalf of the Agency by the Associate. This PHI  is governed by this Addendum 
and is limited to the minimum necessary, to complete the tasks or to provide the 
services associated with the terms of the orig inal Agreement, and is described in 
Appendix A. 

b .  Purposes. Except as otherwise limited in this Addendum, Associate may use or 
disclose the PHI on behalf of, or to provide services to, Agency for the purposes 
necessary to complete the tasks, or provide the services, associated with, and 
required by the terms of the original Agreement, or as required by law, if such 
use or disclosure of the PHI would not violate the Privacy or Security Rules or 
applicable state law if done by Agency or Associate, or violate the minimum 
necessary and related Privacy and Security policies and procedures of the 
Agency. The Associate is directly liable under H IPAA for impermissible uses and 
disclosures of the PHI it hand les on behalf of Agency. 

c.  Further Uses and Disclosures. Except as otherwise l imited in this Addendum, 
the Associate may disclose PHI  to third parties for the purpose of its own proper 
management and administration, or as required by law, provided that (i) the 
disclosure is required by law, or (ii) the Associate has obtained from the third 
party reasonable assurances that the PHI will be held confidential ly and used or 
further d isclosed only as required by law or for the purpose for which it was 
disclosed to the third party by the Associate; and, (i i i) an agreement to notify the 
Associate and Agency of any instances of which it (the third party) is aware in 
which the confidentiality of the information has been breached. To the extent 
practical ,  the information should be in a l imited data set or the minimum 
necessary information pursuant to 45 CFR § 1 64.502, or take other measures as 
necessary to satisfy the Agency's obligations under 45 CFR § 1 64.502. 
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3. Obligations of Associate. 

a. Stated Purposes Only. The PHI may not be used by the Associate for any 
purpose other than as stated in th is Addendum or as required or permitted by 
law. 

b. Limited Disclosure. The PHI is confidential and will not be disclosed by the 
Associate other than as stated in this Addendum or as required or permitted by 
law. Associate is prohibited from directly or indirectly receiving any remuneration 
in exchange for an individual's PHI unless Agency g ives written approval and the 
individual provides a valid authorization . Associate wi l l  refrain from marketing 
activities that would vio late H IPAA, including specifica l ly Section 1 3406 of the 
HITECH Act. Associate will report to Agency any use o r  disclosure of the PH I ,  
including any Security Incident not provided for by this Agreement of  which it 
becomes aware. 

c. Safeguards. The Associate wil l use appropriate safeguards, and comply with 
Subpart C of 45 CFR Part 1 64 with respect to electronic protected health 
information , to prevent use or disclosure of the PHI ,  except as provided for in this 
Addendum. This shal l  include, but not be l imited to: 

i. Limitation of the groups of its workforce and agents, to whom the PHI  is 
d isclosed to those reasonably required to accomplish the purposes 
stated in this Addendum, and the use and disclosure of the minimum 
PHI necessary or a Limited Data Set; 

i i .  Appropriate notification and train ing of its workforce and agents in order 
to protect the PHI from unauthorized use and disclosure; 

i i i .  Maintenance of a comprehensive, reasonable and appropriate written 
PHI privacy and security program that includes admin istrative, technical 
and physical safeguards appropriate to the size, nature, scope and 
complexity of the Associate's operations, in compliance with the Security 
Rule; 

iv. In accordance with 45 CFR §§ 1 64.502(e)(1 )(ii) and 1 64.308(b)(2) , if 
applicable, ensure that any subcontractors that create, receive, 
maintain, or transmit protected health information on behalf of the 
business associate agree to the same restrictions, conditions, and 
requirements that apply to the business associate with respect to such 
information. 

d. Compl iance With Law. The Associate wil l  not use or disclose the PHI in a 
manner in vio lation of existing law and specifical ly not in violation of laws relating 
to confidentiality of PHI ,  including but not limited to, the Privacy and Security 
Rules. 

e. Mitigation. Associate agrees to mitigate, to the extent practicable, any harmful 
effect that is known to Associate of a use or disclosure of the PHI by Associate in 
violation of the requirements of this Addendum, and report its mitigation activity 
back to the Agency. 
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f. Support of Individual Rights. 

i. Access to PHI. Associate shall make the PH I  maintained by Associate 
or its agents or subcontractors in  Designated Record Sets available to 
Agency for inspection and copying, and i n  electronic format, if 
requested, within ten (1 0) days of a request by Agency to enable 
Agency to fulfill its obligations under the Privacy Rule, including , but not 
limited to, 45 CFR § 164.524 and consistent with Section 1 3405 of the 
HITECH Act. 

ii. Amendment of PHI. Within ten ( 1 0) days of receipt of a request from 
Agency for an amendment of the PHI or a record about an individual 
contained in a Designated Record Set, Associate or its agents or 
subcontractors shall make such PHI available to Agency for amendment 
and incorporate any such • amendment to enable Agency to fulfi ll its 
obligations under the Privacy Rule, including, but not limited to, 45 CFR 
§ 1 64. 526. 

i i i .  Accounting Rights. Within ten (1 0} days of notice of a request for an 
accounting of disclosures of the PHI, Associate and its agents or 
subcontractors shall make available to Agency the documentation 
required to provide an accounting of disclosures to enable Agency to 
fulfill its obligations under the Privacy Rule, including, but not limited to, 
45 CFR § 1 64.528 and consistent with Section 1 3405 of the HITECH 
Act. Associate agrees to document d isclosures of the PH I and 
information related to such disclosures as would be required for Agency 
to respond to a request by an individual for an accounting of disclosures 
of PHI in accordance with 45 CFR § 1 64 . 528. This should include a 
process that al lows for an accounting to be collected and maintained by 
Associate and its agents or subcontractors for at least six (6) years from 
the date of disclosure, or longer if required by state law. At a minimum, 
such documentation shall include: 

• the date of d isclosure; 
• the name of the entity or person who received the PHI ,  and 

if known, the address of the entity or person ;  
• a brief description of the PHI disclosed; and 
• a brief statement of purposes of the disclosure that 

reasonably informs the individ ual of the basis for the 
disclosure, or a copy of the individual's authorization, or a 
copy of the written request for disclosure. 

iv. Request for Restriction. Under the direction of the Agency, abide by 
any individual's request to restrict the disclosure of PHI, consistent with 
the requirements of Section 1 3405 of the H ITECH Act and 45 CFR § 
1 64 .522, when the Agency determines to do so (except as required by 
law) and if the disclosure is to a health plan for payment or health care 
operations and it pertains to a health care item or service for which the 
health care provider was paid in full "out-of-pocket." 

v. Immediate Discontinuance of Use or Disclosure. The Associate will 
immediately discontinue use or d isclosure of Agency PH I  pertaining to 
any individual when so requested by Agency. This includes, but is not 
limited to, cases in which an individual has withdrawn or modified an 
authorization to use or disclose PHI .  
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g. Retention of PHI. Notwithstanding section 4 .a .  of this Addendum, Associate and 
its subcontractors or agents shal l retain all PHI pursuant to state and federal law 
and shall continue to maintain the PHI required under Section 3.f. of this 
Addendum for a period of six (6) years after termination of the Agreement, or 
longer if requ ired under state law. 

h. Agent's, Subcontractor's Compliance. The Associate shall notify the Agency 
of all subcontracts and agreements relating to the Agreement, where the 
subcontractor or agent receives PHI as described in section 2.a. of this 
Addendum. Such notification shall occur within 30 (th irty) calendar days of the 
execution of the subcontract and shall be delivered to the Agency Procurement 
Officer. The Associate will ensure that any of its subcontractors, to whom it 
provides any of the PHI it receives hereunder, or to whom it provides any PHI 
which the Associate creates or receives on behalf of the Agency, agree to the 
restrictions and conditions which apply to the Associate hereunder. The Agency 
may request copies of downstream subcontracts and agreements to determine 
whether all restrictions, terms and conditions have been flowed down. Failure to 
ensure that downstream contracts, subcontracts and agreements contain the 
required restrictions, terms and conditions may result in termination of the 
Agreement. 

j. Federal and Agency Access. The Associate shall make its internal practices, 
books, and records relating to the use and d isclosure of PHI ,  as well as the PHI ,  
received from, or created or received by the Associate on behalf of the Agency 
ava ilable to the U.S. Secretary of Health and Human Services consistent with 45 
CFR § 1 64.504. The Associate shall a lso make these records available to 
Agency, or Agency's contractor, for periodic audit of Associate's compliance with 
the Privacy and Security Rules. Upon Agency's request, the Associate shal l  
provide proof of compliance with HIPAA and H ITECH data privacy/protection 
guidelines, certification of a secure network and other assurance relative to 
compliance with the Privacy and Security Rules. This section  shall also apply to 
Associate's subcontractors, if any. 

k. Security. The Associate shall take all steps necessary to ensure the continuous 
security of all PHI and data systems containing PHI .  In  addition, compliance with 
74 FR 1 9006 Gu idance Specifying the Technologies and Methodologies That 
Render PHI Unusable, Unreadable, or I ndecipherable to Unauthorized 
Individuals for Purposes of the Breach Notification Requirements under Section 
1 3402 of Title X I I I is reqvired, to the extent practicable. If Associate chooses not 
to adopt such methodologies as defined in 74 FR 1 9006 to secure the PHI 
governed by this Addendum, i t  must submit such written rationa le, including its 
Security Risk Analysis, to the Agency Procurement Officer for review prior to the 
execution  of the Addendum. This review may take up to ten (1 0) days. 

I. Notification of Breach. During the term of this Addendum, the Associate shall 
notify the Agency and, un less otherwise directed by the Agency in writing, the 
WV Office of Technology immediately by e-mail or web form upon the discovery 
of any Breach of unsecured PHI ;  or within 24 hours by e-mail or web form of any 
suspected Security Incident, intrusion or unauthorized use or disclosure of PHI in 
violation of this Agreement and this Addendum, or  potential loss of confidential 
data affecting this Agreement. Notification shal l be provided to the Agency 
Procurement Officer at www.state.wv.us/admin/purchase/vrc/aqencyli.htm and, 
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m. 

unless otherwise directed by the Agency in writing, the Office of Technology at 
incident@wv.gov or https://apps.wv.gov/ot/ir/Default. aspx. 

The Associate shall immediately investigate such Security I ncident, Breach, or 
unauthorized use or disclosure of PHI or confidential data. Within 72 hours of the 
discovery, the Associate shall notify the Agency Procurement Officer, and, unless 
otherwise directed by the Agency in writing, the Office of Technology of: (a) Date 
of d iscovery; (b) What data elements were involved and the extent of the data 
involved in the Breach; (c) A description of the unauthorized persons known or 
reasonably believed to have improperly used or disclosed PHI or confidential 
data; (d) A description of where the PHI or  confidential data is believed to have 
been improperly transmitted, sent, or utilized; (e) A description of the probable 
causes of the improper use or disclosure; and (f) Whether any federal or state 
laws requiring individual notifications of Breaches are triggered. 

Agency will coordinate with Associate to determine additional specific actions 
that will be required of the Associate for mitigation of the Breach, which may 
include notification to the individual or other authorities. 

All associated costs shall be borne by the Associate. This may include, but not 
be limited to costs associated with notifying affected individuals. 

If the Associate enters into a subcontract relating to the Agreement where the 
subcontractor or agent receives PHI as described in section 2 .a .  of thls 
Addendum, all such subcontracts or downstream agreements shall contain the 
same incident notification requirements as contained herein , with reporting 
directly to the Agency Procurement Officer. Failure to include such requirement 
in any subcontract or agreement may result in the Agency's termination of the 
Agreement. 

Assistance in Litigation or  Administrative Proceedings. The Associate shall 
make itself and any subcontractors, workforce or agents assisting Associate in 
the performance of its obligations under this Agreement, available to the Agency 
at no cost to the Agency to testify as witnesses, or otherwise, in the event of 
l itigation or administrative proceedings being commenced against the Agency, its 
officers or employees based upon claimed violations of H IPAA, the HIPAA 
regulations or other laws relating to security and privacy, which involves inaction 
or actions by the Associate, except where Associate or its subcontractor, 
workforce or agent is a named as an adverse party. 

4. Addendum Administration. 

a. Term. This Addendum shal l  terminate on termination of the underlying 
Agreement or on the date the Agency terminates for cause as authorized in 
paragraph (c) of this Section ,  whichever is sooner. 

b. Duties at Termination. Upon any termination of the underlying Agreement, the 
Associate shal l return or destroy, at the Agency's option, al l  PHI  received from, or 
created or received by the Associate on behalf of the Agency that the Associate 
still maintains in any form and retain no copies of such PHI or, if such return or 
destruction is not feasible, the Associate shall extend the protections of this 
Addendum to the PHI and l imit further uses and disclosures to the purposes that 
make the return or destruction of the PHI  infeasible. This shal l also apply to a ll 
agents and subcontractors of Associate. The duty of the Associate and its agents 
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and subcontractors to assist the Agency with any Hf PAA required accounting of 
disclosures survives the termination of the underlying Agreement. 

c. Termination for Cause. Associate authorizes termination of this Agreement by 
Agency, if Agency determines Associate has violated a material term of the 
Agreement. Agency may, at its sole discretion, allow Associate a reasonable 
period of time to cure the material breach before termination. 

d. Judicial or Administrative Proceedings. The Agency may terminate this 
Agreement if the Associate is found gui lty of a criminal violation of Hf PAA. The 
Agency may terminate this Agreement if a finding or stipulation that the Associate 
has violated any standard or requirement of H I PAA/HITECH, or other security or 
privacy laws is made in any administrative or civil p roceeding in  which the 
Associate is a party or has been joined. Associate shall be subject to prosecution 
by the Department of Justice for violations of HIPAA/HITECH and shall be 
responsible for any and all costs associated with prosecution. 

e. Survival. The respective rights and obligations of Associate 
Addendum shall survive the termination of the underlying Agreement. 

under this 

5. General Provisions/Ownership of PHI. 

a. Retention of Ownership. Ownership of the PHI resides with the Agency and is 
to be returned on demand or destroyed at the Agency's option, at any time, and 
subject to the restrictions found within section 4 .b. above. 

b. Secondary PHI. Any data or PHI  generated from the PHI disclosed hereunder 
which would permit identification of an individual must be held confidential and is 
also the property of Agency. 

c. Electronic Transmission. Except as permitted by law or this Addendum, the 
PH I  or any data generated from the PHI which would permit identification of an 
individual must not be transmitted to another party by electronic or other means 
for additional uses or d isclosures not authorized by this Addendum or to another 
contractor, or all ied agency, or affiliate without prior written approval of Agency. 

d. No Sales. Reports or data containing the PHI  may not be sold without Agency's 
or the affected individual's written consent. 

e. No Third-Party Beneficiaries. Nothing express or implied in this Addendum is 
intended to confer, nor shall anything herein confer, upon any person other than 
Agency, Associate and their respective successors or assigns, any rights, 
remedies, obligations or liabilities whatsoever. 

f. Interpretation. The provisions of this Addendum shall prevai l  over any 
provisions in the Agreement that may conflict or appear inconsistent with any 
p rovisions in  this Addendum. The interpretation of this Addendum shall be made 
under the laws of the state of West Virginia. 

g . Amendment. The parties agree that to the extent necessary to comply with 
appl icable law they will agree to further amend this Addendum. 

h. Additional Terms and Conditions. Additional d iscretionary terms may be 
i ncluded in the release order or change order process. 
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___ 

Signature:._' _________ _ 

AGREED: 

Statcare Urgent & Walk In 
Name of Agency: Medical Care PLLC dba Nao Medical Name of Associate :  ____ _ 

f� (!�.... 
Signature: ____________ 

CEOTitle: Title:._________  _____ 

Date: 04-30-2026 Date:. ______________ 

Form - WVBAA-01 2004 

Amended 06.26.2013 
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Attachment 1 

FEDERAL FUNDS ADDENDUM 

2 C.F.R. § §  200.3 17 - 200.327 

Purpose: This addendum is intended to modify the solicitation in an attempt to make the contract 
compliant with the requirements of 2 C.F.R. §§ 200.3 17  through 200.327 relating to the expenditure of 
certain federal funds. This solicitation will allow the State to obtain one or more contracts that satisfy 
standard state procurement, state federal funds procurement, and county/local federal funds procurement 
requirements. 

Instructions: Vendors who are willing to extend their contract to procurements with federal funds and 
the requirements that go along with doing so, should sign the attached document identified as: 
"REQUIRED CONTRACT PROVISIONS FOR NON-FEDERAL ENTITY CONTRACTS UNDER 
FEDERAL AW ARDS (2 C.F .R. § 200.3 17)" 

Should the awarded vendor be unwilling to extend the contract to federal funds procurement, the State 
reserves the right to award additional contracts to vendors that can and are willing to meet federal funds 
procurement requirements. 

Changes to Specifications: Vendors should consider this solicitation as containing two separate 
solicitations, one for state level procurement and one for county/local procurement. 

State Level: In the first solicitation, bid responses will be evaluated with applicable preferences 
identified in sections 15 ,  I SA, and 16  of the "Instructions to Vendors Submitting Bids" to establish a 
contract for both standard state procurements and state federal funds procurements. 

County Level: In the second solicitation, bid responses will be evaluated with applicable preferences 
identified in Sections 1 5, I SA, and 16  of the "Instructions to Vendors Submitting Bids" omitted to 
establish a contract for County/Local federal funds procurement. 

Award: If the two evaluations result in the same vendor being identified as the winning bidder, the two 
solicitations will be combined into a single contract award. If the evaluations result in a different bidder 
being identified as the winning bidder, multiple contracts may be awarded. The State reserves the right to 
award to multiple different entities should it be required to satisfy standard state procurement, state 
federal funds procurement, and county/local federal funds procurement requirements. 

State Government Use Caution: State agencies planning to utilize this contract for procurements 
subject to the above identified federal regulations should first consult with the federal agency providing 
the applicable funding to ensure the contract is complaint. 

County/Local Government Use Caution: County and Local government entities planning to utilize this 
contract for procurements subject to the above identified federal regulation should first consult with the 
federal agency providing the applicable funding to ensure the contract is complaint. For purposes of 
County/Local government use, the solicitation resulting in this contract was conducted in accordance with 
the procurement laws, rules, and procedures governing the West Virginia Department of Administration, 
Purchasing Division, except that vendor preference has been omitted for County/Local use purposes and 
the contract terms contained in the document entitled "REQUIRED CONTRACT PROVISIONS FOR 
NON-FEDERAL ENTITY CONTRACTS UNDER FEDERAL AWARDS (2 C.F.R. § 200.3 17)" have 
been added. 



a. 

FEDERAL FUNDS ADDENDUM 

REQUIRED CONTRACT PROVISIONS FOR NON-FEDERAL ENTITY 
CONTRACTS UNDER FEDERAL AW ARDS (2 C.F.R. § 200.317): 

The State of West Virginia Department of Administration, Purchasing Division, and the Vendor 
awarded this Contract intend that this Contract be compliant with the requirements of the 
Procurement Standards contained in the Uniform Administrative Requirements, Cost Principles, 
and Audit Requirements found in 2 C.F.R. § 200.3 1 7, et seq. for procurements conducted by a 
Non-Federal Entity. Accordingly, the Parties agree that the following provisions are included in 
the Contract. 

1. MINORITY BUSINESSES, WOMEN'S BUSINESS ENTERPRISES, AND LABOR SURPLUS AREA FIRMS : 

(2 C.F.R. § 200.32 1 )  

a. The State confirms that it has taken all necessary affirmative steps to assure that 
minority businesses, women's business enterprises, and labor surplus area firms are 
used when possible. Those affirmative steps include: 

( 1 )  Placing qualified small and minority businesses and women's business 
enterprises on solicitation lists; 
(2) Assuring that small and minority businesses, and women's business enterprises 
are solicited whenever they are potential sources; 
(3) Dividing total requirements, when economically feasible, into smaller tasks or 
quantities to permit maximum participation by small and minority businesses, and 
women's business enterprises; 
(4) Establishing delivery schedules, where the requirement permits, which 
encourage participation by small and minority businesses, and women's business 
enterprises; 
(5) Using the services and assistance, as appropriate, of such organizations as the 
Small Business Administration and the Minority Business Development Agency 
of the Department of Commerce; and 
(6) Requiring the prime contractor, if subcontracts are to be let, to take the 
affirmative steps listed in paragraphs (1)  through (5) above. 

b. Vendor confirms that if it utilizes subcontractors, it will take the same affirmative 
steps to assure that minority businesses, women's business enterprises, and labor 
surplus area firms are used when possible. 

2. DOMESTIC PREFERENCES: 

(2 C.F.R. § 200.322) 

The State confirms that as appropriate and to the extent consistent with law, it has, to 
the greatest extent practicable under a Federal award, provided a preference for the 
purchase, acquisition, or use of goods, products, or materials produced in the United 



States (including but not limited to iron, aluminum, steel, cement, and other 
manufactured products). 

b. Vendor confirms that will include the requirements of this Section 2. Domestic 
Preference in all subawards including all contracts and purchase orders for work or 
products under this award. 

c. Definitions: For purposes of this section: 

(1)  "Produced in the United States" means, for iron and steel products, that all 
manufacturing processes, from the initial melting stage through the application of 
coatings, occurred in the United States. 
(2) "Manufactured products" means items and construction materials composed in 
whole or in part of non-ferrous metals such as aluminum; plastics and polymer-based 
products such as polyvinyl chloride pipe; aggregates such as concrete; glass, 
including optical fiber; and lumber. 

3. BREACH OF CONTRACT REMEDIES AND PENALTIES: 
(2 C.F.R. § 200.327 and Appendix II) 

(a) The provisions of West Virginia Code of State Rules § 148- 1-5 provide for breach of 
contract remedies, and penalties. A copy of that rule is attached hereto as Exhibit A 
and expressly incorporated herein by reference. 

4. TERMINATION FOR CAUSE AND CONVENIENCE: 
(2 C.F.R. § 200.327 and Appendix II) 

(a) The provisions of West Virginia Code of State Rules § 148- 1 -5 govern Contract 
termination. A copy of that rule is attached hereto as Exhibit A and expressly 
incorporated herein by reference. 

5. EQUAL EMPLOYMENT OPPORTUNITY: 

(2 C.F.R. § 200.327 and Appendix II) 

Except as otherwise provided under 41  CFR Part 60, and if this contract meets the definition 
of "federally assisted construction contract" in 41  CFR Part 60-1 .3, this contract includes the 
equal opportunity clause provided under 4 1  CFR 60-1 .4(b ), in accordance with Executive 
Order 1 1246, "Equal Employment Opportunity" (30 FR 123 1 9, 12935, 3 CFR Part, 
1964--1965 Comp., p. 339), as amended by Executive Order 1 1 375, "Amending Executive 
Order 1 1246 Relating to Equal Employment Opportunity," and implementing regulations at 
41  CFR part 60, "Office of Federal Contract Compliance Programs, Equal Employment 
Opportunity, Department of Labor." 

6. DAVIS-BACON WAGE RATES: 
(2 C.F.R. § 200.327 and Appendix II) 



Vendor agrees that if this Contract includes construction, all construction work in excess of 
$2,000 will be completed and paid for in compliance with the Davis-Bacon Act (40 U.S.C. 
3 14 1-3 1 44, and 3 146-3 148) as supplemented by Department of Labor regulations (29 CFR 
Part 5, "Labor Standards Provisions Applicable to Contracts Covering Federally Financed 
and Assisted Construction"). In accordance with the statute, contractors must: 

(a) pay wages to laborers and mechanics at a rate not less than the prevailing wages 
specified in a wage determination made by the Secretary of Labor. 

(b) pay wages not less than once a week. 

A copy of the current prevailing wage determination issued by the Department of Labor is 
attached hereto as Exhibit B. The decision to award a contract or subcontract is conditioned 
upon the acceptance of the wage determination. The State will report all suspected or 
reported violations to the Federal awarding agency. 

7. ANTI-KICKBACK ACT: 

(2 C.F.R. § 200.327 and Appendix II) 

Vendor agrees that it will comply with the Copeland Anti-KickBack Act ( 40 U.S.C. 3 145), as 
supplemented by Department of Labor regulations (29 CFR Part 3 ,  "Contractors and 
Subcontractors on Public Building or Public Work Financed in Whole or in Part by Loans or 
Grants from the United States"). Accordingly, Vendor, Subcontractors, and anyone 
performing under this contract are prohibited from inducing, by any means, any person 
employed in the construction, completion, or repair of public work, to give up any part of the 
compensation to which he or she is otherwise entitled. The State must report all suspected or 
reported violations to the Federal awarding agency. 

8. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT 

(2 C.F.R. § 200.327 and Appendix II) 

Where applicable, and only for contracts awarded by the State in excess of $ 100,000 that 
involve the employment of mechanics or laborers, Vendor agrees to comply with 40 U.S.C. 
3702 and 3704, as supplemented by Department of Labor regulations (29 CFR Part 5). Under 
40 U.S.C. 3702 of the Act, Vendor is required to compute the wages of every mechanic and 
laborer on the basis of a standard work week of 40 hours. Work in excess of the standard 
work week is permissible provided that the worker is compensated at a rate of not less than 
one and a half times the basic rate of pay for all hours worked in excess of 40 hours in the 
work week. The requirements of 40 U.S.C. 3704 are applicable to construction work and 
provide that no laborer or mechanic must be required to work in surroundings or under 
working conditions which are unsanitary, hazardous or dangerous. These requirements do not 
apply to the purchases of supplies or materials or articles ordinarily available on the open 
market, or contracts for transportation or transmission of intelligence. 

9. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. 

(2 C.F.R. § 200.327 and Appendix II) 



If the Federal award meets the definition of "funding agreement" under 3 7 CFR § 401 .2 (a) 
and the recipient or subrecipient wishes to enter into a contract with a small business firm or 
nonprofit organization regarding the substitution of parties, assignment or performance of 
experimental, developmental, or research work under that "funding agreement," the recipient 
or subrecipient must comply with the requirements of 3 7 CFR Part 401 ,  "Rights to 
Inventions Made by Nonprofit Organizations and Small Business Firms Under Government 
Grants, Contracts and Cooperative Agreements," and any implementing regulations issued by 
the awarding agency. 

10. CLEAN AIR ACT 

(2 C.F.R. § 200.327 and Appendix II) 

Vendor agrees that if this contract exceeds $1 50,000, Vendor is to comply with all applicable 
standards, orders or regulations issued pursuant to the Clean Air Act (42 U.S.C. 7401-767 lq) 
and the Federal Water Pollution Control Act as amended (33 U.S.C. 125 1-13 87). Violations 
must be reported to the Federal awarding agency and the Regional Office of the 
Environmental Protection Agency (EPA). 

11 .  DEBARMENT AND SUSPENSION 

(2 C.F.R. § 200.327 and Appendix II) 

The State will not award to any vendor that is listed on the govemmentwide exclusions in the 
System for Award Management (SAM), in accordance with the 0MB guidelines at 2 CFR 
1 80 that implement Executive Orders 12549 (3 CFR part 1986 Comp., p. 1 89) and 12689 (3 
CFR part 1989 Comp., p. 235), "Debarment and Suspension." SAM Exclusions contains the 
names of parties debarred, suspended, or otherwise excluded by agencies, as well as parties 
declared ineligible under statutory or regulatory authority other than Executive Order 12549. 

12. BYRD ANTI-LOBBYING AMENDMENT 

(2 C.F.R. § 200.327 and Appendix II) 

Vendors that apply or bid for an award exceeding $100,000 must file the required 
certification. Each tier certifies to the tier above that it will not and has not used Federal 
appropriated funds to pay any person or organization for influencing or attempting to 
influence an officer or employee of any agency, a member of Congress, officer or employee 
of Congress, or an employee of a member of Congress in connection with obtaining any 
Federal contract, grant or any other award covered by 3 1  U.S.C. 1 352. Each tier must also 
disclose any lobbying with non-Federal funds that takes place in connection with obtaining 
any Federal award. Such disclosures are forwarded from tier to tier up to the non-Federal 
award. 

13. PROCUREMENT OF RECOVERED MATERIALS 
(2 C.F.R. § 200.327 and Appendix II; 2 C.F.R. § 200.323) 

Vendor agrees that it and the State must comply with section 6002 of the Solid Waste 
Disposal Act, as amended by the Resource Conservation and Recovery Act. The 
requirements of Section 6002 include procuring only items designated in guidelines of the 



Environmental Protection Agency (EPA) at 40 CFR part 24 7 that contain the highest 
percentage of recovered materials practicable, consistent with maintaining a satisfactory level 
of competition, where the purchase price of the item exceeds $ 10,000 or the value of the 
quantity acquired during the preceding fiscal year exceeded $ 10,000; procuring solid waste 
management services in a manner that maximizes energy and resource recovery; and 
establishing an affirmative procurement program for procurement of recovered materials 
identified in the EPA guidelines. 

14. PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO 

SURVEILLANCE SERVICES OR EQUIPMENT. 

(2 C.F.R. § 200.327 and Appendix II; 2 CFR § 200.2 1 6) 

Vendor and State agree that both are prohibited from obligating or expending funds under 
this Contract to: 

(1)  Procure or obtain; 
(2) Extend or renew a contract to procure or obtain; or 
(3) Enter into a contract ( or extend or renew a contract) to procure or obtain equipment, 

services, or systems that uses covered telecommunications equipment or services as a 
substantial or essential component of any system, or as critical technology as part of 
any system. As described in Public Law 1 1 5-232, section 889, covered 
telecommunications equipment is telecommunications equipment produced by 
Huawei Technologies Company or ZTE Corporation ( or any subsidiary or affiliate of 
such entities). 

(i) For the purpose of public safety, security of government facilities, physical 
security surveillance of critical infrastructure, and other national security 
purposes, video surveillance and telecommunications equipment produced by 
Hytera Communications Corporation, Hangzhou Hikvision Digital 
Technology Company, or Dahua Technology Company (or any subsidiary or 
affiliate of such entities). 

(ii) Telecommunications or video surveillance services provided by such entities 
or using such equipment. 

(iii) Telecommunications or video surveillance equipment or services produced or 
provided by an entity that the Secretary of Defense, in consultation with the 
Director of the National Intelligence or the Director of the Federal Bureau of 
Investigation, reasonably believes to be an entity owned or controlled by, or 
otherwise connected to, the government of a covered foreign country. 

In implementing the prohibition under Public Law 1 1 5-232, section 889, subsection (f), 
paragraph (1 ), heads of executive agencies administering loan, grant, or subsidy programs 
shall prioritize available funding and technical support to assist affected businesses, 
institutions and organizations as is reasonably necessary for those affected entities to 
transition from covered communications equipment and services, to procure replacement 
equipment and services, and to ensure that communications service to users and customers is 
sustained. 



-------- --

State of West Virginia 

By:o-----------­

Printed Name: ---------

Title: ------------

Date: ------------

Vendor Name: 

(J--'-I . (r J;v..r- u�,,, .  
By: --------------

Printed Name: Priti Jain MD 

Title: CEO 

04-30-2026Date: 
-------------



ADDENDUM ACKNOWLEDGEMENT FORM 
SOLICITATION NO. :  CRFQ 0506 HHR2600000001 

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by 
completing this addendum acknowledgment form. Check the box next to each addendum 
received and sign below. Failure to acknowledge addenda may result in bid disqualification. 

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the 
necessary revisions to my proposal, plans and/or specification, etc. 

Addendum Numbers Received: 
(Check the box next to each addendum received) 

D Addendum No. 1 D Addendum No. 6
D Addendum No. 2 D Addendum No. 7
D Addendum No. 3 D Addendum No. 8
□ Addendum No. 4 D Addendum No. 9
D Addendum No. 5 D Addendum No. 1 0  

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 
I further understand that any verbal representation made or assumed to be made during any oral 
discussion held between Vendor's representatives and any state personnel is not binding. Only 
the information issued in writing and added to the specifications by an official addendum is 
binding. 

Statcare Urgent & Walk In Medical Care PLLC dba Nao Medical 
Company 

f� (j�.., .  

Authorized Signature 

04-30-2026 

Date 

NOTE: This addendum acknowledgement should be submitted with the bid to expedite 
document processing. 

Revised 8/24/2023 



DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the 
Contract Administrator and the initial point of contact for matters relating to this Contract. 

(Printed Name and Title) Usman Farooq 

(Address) 135 Mineola Boulevard, Mineola, New York, 1 150 1  

(Phone Number)e/ (Fax Number) __9_2_9_-5_52_-_22_1_8_/_5_16_-_9_38_-_15_5_4 ______ 

(email address) farooqu@naomedical.com 

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation 
through wvOASIS, I certify that: I have reviewed this Solicitation/Contract in its entirety; that I 
understand the requirements, terms and conditions, and other information contained herein; that 
this bid, offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn; 
that the product or service proposed meets the mandatory requirements contained in the 
Solicitation/Contract for that product or service, unless otherwise stated herein; that the Vendor 
accepts the terms and conditions contained in the Solicitation, unless otherwise stated herein; that 
I am submitting this bid, offer or proposal for review and consideration; that this bid or offer was 
made without prior understanding, agreement, or connection with any entity submitting a bid or 
offer for the same material, supplies, equipment or services; that this bid or offer is in all respects 
fair and without collusion or fraud; that this Contract is accepted or entered into without any prior 
understanding, agreement, or connection to any other entity that could be considered a violation of 
law; that I am authorized by the Vendor to execute and submit this bid, offer, or proposal, or any 
documents related thereto on Vendor's  behalf; that I am authorized to bind the vendor in a 
contractual relationship; and that to the best of my knowledge, the vendor has properly registered 
with any State agency that may require registration. 

By signing below. I further certify that I understand this Contract is subiect to the 
provisions ofWest Virginia Code §' 5A-3-62, which automatically voids certain contract 
clauses that violate State law: and that pursuant to W Va. Code 5A-3-63, the entity 
entering into this contract is prohibited from engaging in a boycott against Israel. 

Statcare Urgent & Walk In Medical Care PLLC dba Nao Medical 

(Company) fl J,/ (f, • 
1:v.r-

. 

vp,..,;., "" .  

(Signature of Authorized Representative) 
Priti Jain MD - CEO (04-30-2026) 

(Printed Name and Title of Authorized Representative) (Date) 
9 17-3 10-3371  (5 16-938- 1554) 

(Phone Number) (Fax Number) 
occhealthgrp@naomedical.com 

(Email Address) 

Revised 8/24/2023 

mailto:occhealthgrp@naomedical.com
mailto:farooqu@naomedical.com
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1. Introduction and Project Overview 

nao-Jr.me 1ca H eadq uartered in  � Our Mission A � 
was founded ru1�ew York To transform occupational healthcare 

del ivery with clarity, innovation, and Serving employers and in 20 1 1 
measurable results partners nationwide 

De l iveri ng 

occupat iona l  health, 
Nationwide Occupational Health Network 

comp l iance, and 1 0,000+ partner faci l ities, on-site mobi le medical teams, and virtual care integration 

workforce we l l n ess 300+ Employee Team 

Multilingual call center, clinical experts, and project managers dedicated toso l ut ions with 1 S 
employer health 

years of proven 

� Nationwide Technology-Driven 
� TPA Expertise Solutions 
Ful l -service adm inistration of Al p latform stream l in ing schedul ing, 
compliance, testing, and workforce results, and compl iance at no extra 
health programs cost. 

I ntroduction 

Statca re U rgent & Wa l k- I n  Med ica l Ca re PLLC DBA Nao  Medica l su bm its th i s  response to the 

State of West Vi rgi n i a  Pu rchas i ng  Divi s ion  fo r CRFQ 0506 H H R2600000001 - Drug a nd  

A lcoho l  Test i ng  Services. 

Nao Med ica l u ndersta nds  that the State of West Vi rgi n i a  i s  so l i c it i ng bids on  beha lf of the  

Office of  Sha red Ad m i n i st ration  to esta b l i s h  a n  open-end contract fo r d rug and  a l coho l  

test i ng  services for se l ect p re-emp loyment, reasonab l e  susp ic ion  / fo r-ca use, a nd  

post-acc ident testi ng, a s  needed a nd  requested by  pa rt ic i pat i ng agenc ies, with services 

ava i l a b l e  24 hou rs per  day, 7 days per  week. The so l i c itation  a l so states that services wi l l  be 

made ava i l a b l e  to the Depa rtment of Hea lth ,  Depa rtment of Hea lth Fac i l i t ies, Depa rtment of 

H u ma n  Services, Office of Sha red Adm i n i st rat ion ,  and l i sted agenc ies  and offices wit h i n  those 

entit ies .  

Statcare U rge nt  & Wa l k- I n Med ica l  Ca re D BA N a o  Med ica l  
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Nao Med ica l i s  p repa red to se rve as a Th i rd -Pa rty Adm i n i st rato r a nd p rogra m adm i n i st rato r 

fo r the State's d rug  and  a l coho l  testi ng  p rogra m.  I n  th i s  ro l e, Nao  Med ica l wi l l  coo rd i nate the  

adm i n i st rative, operat ion a l , l a bo rato ry, Med ica l Review Officer, report i ng, a nd  comp l ia nce 

com ponents req u i red to s uppo rt the State's test i ng  needs.  

Project Overview 

Nao Medica l 's p roposed a pp roach is des igned to s upport the State's need fo r a re l i a b l e, 

respons ive, a nd  comp l i a nt d rug  a nd a l coho l  test i ng  p rogra m ac ross the requ i red test i ng  

catego ries .  Nao  Medica l wi l l  coord i nate services fo r p re-emp l oyment test i ng, rea sonab l e  

susp ic ion  / fo r-cau se test i ng, post-acc ident testi ng, affi l i ated location  test i ng, on - site 

co l l ect ion ,  secu re resu lt report i ng, b l i nd performance test i ng, a nd  expert witness su ppo rt. 

Nao  Medica l wi l l  a dm i n i ste r the p rogra m th rough a coo rd i n ated pa rtner  mode l  that i n c l udes: 

• Quest D iagnostics as  a l a bo rato ry pa rtner; 

• Corporate Refe rence La bo ratory as  a l a bo ratory pa rtner; 

• Docto rs Review Se rvice / DRS a s  the  Medica l Review Officer  pa rtner; a nd  

• q u a l if ied pa rtner  vendors fo r affi l i ated co l l ection  l ocations, on-s ite co l l ect ions, 

afte r- hou rs co l l ection  su ppo rt, a nd loca l service de l ive ry. 

Nao  Med ica l acknowledges the so l i c itat ion's ma ndato ry service requ i rements, i n c l ud i ng  

schedu l ed service Monday th rough Fr iday between 7 :00 AM and  5 :00 PM, 24- hou r 

u nschedu l ed spec imen  co l l ection  for rea sonab l e  susp ic ion  / fo r-ca use and  post-acc ident 

test i ng, access to a vendo r-affi l i ated test i ng  l ocation  wit h i n  a one-hou r d rive of the  emp loyee 

where ava i l a b l e, on -site co l l ection  where no such  l ocation  is ava i l a b l e, two-hour  on -site 

response when on-s ite testi ng  i s  requested, 24/7 account ma nage r  or  des ignee ava i l a b i l ity, 

a nd  a n  emergency te l ephone  n u m ber  for afte r- hou rs co l l ection  services. 

Nao Med ica l fu rther  acknowledges the so l i c itat ion 's comp l i a nce requ i rements re l ated to 

confidenti a l ity, records, secu re ema i l  report i ng, i nvo ice activ ity su mma ries, U.S .  Depa rtment 

of Tra nsportat ion co l l ection  p rotoco l s  u nder  49 CFR  Pa rt 40, a pp l i ca b l e  federa l  a nd state 

l aws, t ra i ned co l l ection  site person ne l ,  expert witness test imony, DOT-a pp roved a l coho l  

test i ng  eq u i pment, s p l it spec imen  co l l ect ion ,  a nd  use of  a SAM HSA-certif ied l a borato ry. 

Acceptance and Acknowledgement of Terms, Conditions, and Compliance Requirements 

Nao Med ica l has  reviewed So l ic itat ion CRFQ 0506 H H R2600000001 in its ent i rety, i nc l ud i ng  

the Request fo r Quotat ion ,  I n struct ions  to  Vendors, Genera l  Terms a nd  Cond it ions, 

Spec if icat ions, mandato ry contract service requ i rements, p ri c i ng  req u i rements, req u i red 
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certificat ion s, i n s u ra nce req u i rements, report i ng requ i rements, l i q u idated damages 

p rovis ions, federa l  fu nds  p rovi s ions, addenda,  and a l l  other  attachments a nd fo rms i nc l uded 

with the so l i c itation .  

By  s ubm itti ng th i s  response, Nao Medica l acknowledges and  accepts the te rms, cond it ions, 

ma ndato ry req u i rements, genera l  req u i rements, comp l i a nce ob l i gat ions, a nd  service 

expectations  set fo rth in the so l i c itation .  Nao Med ica l fu rther  acknowledges that its offe r 

constitutes a n  offe r to the State of West Vi rgi n i a  that ca n not be u n i l ate ra l ly withd rawn; that 

the services p roposed meet the mandato ry requ i rements of the  so l i c itation ;  that the  b id  i s  

su bm itted without co l l u s ion  o r  fraud ;  a nd  that the  autho rized rep resentative s ubm itti ng  th i s  

response i s  autho rized to  b i nd  Statca re U rgent & Wa l k- I n  Medica l Ca re PLLC DBA Nao  

Med ica l to  the comm itments descr i bed i n  th i s  response. 

Nao Med ica l a l so acknowledges the State's requ i rements re l ated to confidenti a l ity, 49 CFR  

Pa rt 40  comp l i a nce, use of  SAM HSA-certif ied l a bo ratory resou rces, certifi ed Med ica l Review 

Officer  services, sec u re report i ng, reco rd retention ,  i n s u ra nce, p ric i ng, i nvoic i ng, 

p ub l ic-docu ment treatment of su bm iss ions, a nd a l l  a p p l i ca b l e  fede ra l ,  state, a nd  loca l l aws 

a nd  regu l at ions. 

Th i s  acknowledgement i s  cons i stent with the so l ic itation 's certificat ion  l a nguage, wh ich  

requ i res the vendor  to ce rt ify review of the so l i c itat ion ,  u ndersta nd i ng  of  the  requ i rements, 

accepta nce of the te rms a nd  cond it ions  u n l ess otherwise stated, non-co l l us ion ,  autho rity to 

su bm it and  b i nd  the vendor, a nd  comp l i a nce with a pp l i ca b l e  regi strat ion  requ i rements. 

Addendum Acknowledgement 

Nao Med ica l acknowledges that cha nges or revi s ions  to the so l i c itation  a re made on ly 

t h rough offic ia l written addenda i ssued by the West Vi rgi n i a  Pu rchas i ng  Divi s ion ,  a nd  that 

vendors shou l d  acknowledge recei pt of a l l  addenda by comp l et i ng  the Addend um  

Acknowledgement Fo rm.  T h e  so l i c itat ion states that fa i l u re to acknowledge addenda may 

resu l t  i n  b id  d i sq u a l if icat ion .  

Nao  Med ica l wi l l  com p lete and su bm it the Addend um  Acknowledgement Fo rm with i ts  b id  

package and  confi rms that a l l  a p p l i ca b l e  addendu m  requ i rements, c l a r ificat ions, a nd  revi s ions  

i s sued by the State wi l l  be reviewed and  i n corporated i nto th i s  response and  p ric i ng  

su bm iss ion .  

No Exceptions 

Statcare U rge nt  & Wa l k- I n Med ica l  Ca re D BA Nao Med ica l  
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Nao Med ica l ta kes no except ions  to the so l i c itat ion req u i rements, te rms, cond it ions, 

spec if ications, ma ndatory contract service requ i rements, p ric i ng requ i rements, report i ng  

requ i rements, certificat ion  requ i rements, o r  comp l ia nce ob l igations. 

Nao  Med ica l u ndersta nds  that exceptions, c l a r ificat ions, o r  p roposed mod ifi cations  to a 

so l ic itat ion requ i rement o r  te rm a nd cond it ion may resu l t  i n  b id  d i sq u a l if icat ion .  

Vendor Registration Acknowledgement 

Nao Medica l acknowledges that, pr ior  to contract awa rd, the appa rent successfu l vendor  

must be p rope r ly regi stered with the  West Vi rgi n i a  Pu rchas i ng  Div i s ion  a nd must have pa id  

the a pp l i ca b l e  vendor  registrat ion fee, if requ i red.  

I f  Nao Med ica l i s  identified as  the i ntended awa rdee, Nao Med ica l wi l l  com p lete a l l  requ i red 

West Vi rgi n i a  Pu rchas i ng  Divi s ion  vendor  registrat ion steps a nd pay a ny a pp l ica b l e  

regi strat ion  fees p rio r  to  contract awa rd . 

2. Vendor Overview and Qualifications 

Company Overview 

Statca re U rgent & Wa l k- I n  Medica l Ca re PLLC DBA Nao  Medica l is a n  occu pationa l hea l th  a nd 

hea lthca re serv ices o rga n izat ion with exper ience su ppo rt i ng emp l oye rs, pub l i c- sector 

ent it ies, t ra nsportat ion orga n izat ions, mu n i c i pa l agenc ies, education  c l i e nts, a nd  government 

p rogra ms with d rug  and  a l coho l  test i ng  a nd  re l ated occu pationa l  hea l th  services. 

Nao Med ica l 's occu pationa l  hea lth p rogra m su ppo rts emp l oyers and agenc ies  with services 

such a s  DOT and  non-DOT d rug  test i ng, a l coho l  testi ng, phys ica l exa m i nations, emp loyee 

hea l th  services, p re-emp l oyment and  post-offe r serv ices, med ica l c l ea ra nce su ppo rt, a nd  

p rogra m coord i nat ion .  Nao Med ica l 's ro l e  fo r t h i s  contract wi l l  b e  to  p rovide centra l ized 

adm i n i st ration  a nd management of the State of West Vi rg in ia 's d rug  and  a l coho l  test i ng  

p rogra m th rough a Th i rd -Pa rty Ad m i n i st rator mode l .  

As a TPA, Nao Medica l i s  respons i b l e  fo r coo rd i nat i ng the movi ng  pa rts of  the test i ng  

p rogra m, i n c l ud i ng  req uest i nta ke, service coord i nat ion ,  l a bo rato ry coo rd i nat ion ,  MRO 

coord i nat ion ,  pa rtner  vendor  management, c l i ent com m u n icat ion ,  i ssue esca l at ion ,  report i ng, 

i nvo ic i ng  su ppo rt, a nd  comp l ia nce ove rs ight. 
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Drug and Alcohol Testing Experience 

Nao Med ica l has  seven yea rs of exper ience as a d rug  and  a l coho l  test i ng  vendor. Dur i ng  th i s  

pe r iod, Nao  Medica l has  adm i n i stered a nd  managed DOT a nd non-DOT d rug  a nd  a l coho l  

test i ng  p rogra ms ac ross mu lt i p l e  states t h rough its occu pationa l  hea l t h  operat ions, pa rtner  

l a bo rato ry re lat ionsh i ps, M RO resou rces, pa rtner  co l l ect ion s ites, a nd  on -site co l l ection  

su pport. 

Nao  Medica l 's exper ience i n c l udes p rogra m adm i n i st rat ion fo r: 

• P re-emp loyment d rug  test i ng; 

• P re-emp loyment a l coho l  test i ng; 

• DOT a nd non-DOT test i ng  p rogra ms;  

• Ra ndom a nd qua rter ly ra ndom test i ng  p rogra ms;  

• Reasonab l e  susp ic ion  test i ng; 

• Post-acc ident test i ng; 

• Afte r- hou rs on -site post-acc ident test i ng; 

• Phys ica l exa m i nat ions  and  occu pationa l  hea l th  services; 

• Lead test i ng  p rogra ms; 

• I nta ke, a n n ua l , a nd exit c lea ra nce physica l exa m i nat ions; 

• DOT physica l s; 

• Agi l ity test i ng; a nd  

• Bas ic, extended, a nd su bsta nce-specif ic test i ng  pa ne l s . 

Th i s  exper ience d i rect ly s upports the State's need fo r a vendor  ca pa b l e  of adm i n i ster i ng a 

mu lt i -agency d rug  and  a l coho l  test i ng  p rogra m i nvo lv i ng schedu l ed test i ng, u rgent test i ng, 

afte r- hou rs coo rd i nat ion ,  l a bo rato ry test i ng, MRO review, secu re report i ng, a nd  occu pationa l 

hea l th  p rogra m ma nagement. 

Public-Sector and Multi-State Experience 

Nao Med ica l has  adm i n i ste red and  su pported d rug  testi ng, a l coho l  testi ng, occu pationa l  

hea lth ,  a nd  re l ated medica l test i ng  p rogra ms  for pub l i c- sector and  government- re l ated 

c l i e nts in mu lt i p l e  states. 

New York State and New York City Experience 

Nao Medica l 's New York pub l i c -secto r exper ience i n c l udes work with :  

• New York State Po l i ce - d rug  a nd a l coho l  test i ng  p rogra m su ppo rt. 
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• NYC Depa rtment of Probation  - physica l exa m i nations  and  d rug  test i ng  i n  the past; 

cu rrent ly su ppo rt i ng a lead testi ng  p rogra m .  

• NYC Pa rks - DOT and  non-DOT d rug  test i ng, i n c l ud i ng  q u a rter ly ra ndom test i ng  

a nd  on -site test i ng. 

• Depa rtment of Sa n itat ion New York / DSNY - DOT and  non-DOT d rug  test i ng, 

i nc l ud i ng  afte r- hou rs on -site post-acc ident d rug  test i ng. 

• DSNY EPU / Po l ice U n it - a n nua l  i nta ke a nd  exit c l ea ra nce physica l exa m i n at ions  

fo r DSNY officers. 

• Adm i n i st rat ion fo r Ch i l d ren 's Se rvices / ACS - physica l a nd  medica l exa m i nat ions  

a nd  d rug  test i ng. 

• NYC Taxi  a nd  L imous i ne  Com m iss ion / TLC - d rug test i ng  and  TLC physica l 

exa m i nat ion s  fo r new h i res .  

• NYC Depa rtment of Correct ion - d rug  test i ng  services. 

• New York Th ruway Authority - occu pat iona l  hea lth services. 

• Easte rn Suffo l k  BOCES - app roved vendor  fo r DOT d rug  and  a l coho l  test i ng  needs 

and p hysica l exa m i nations. 

New Mexico Experience 

Nao Med ica l cu rrent ly works with mu lt i p l e  New Mexico pub l i c- sector ent it ies fo r DOT a nd 

non- DOT d rug  test i ng, i nc l ud i ng  bas ic  pa ne l s, extended pane l s, a nd  su bsta nce-specif ic 

test i ng. These c l i e nts i nc l ude :  

• New Mexico Depa rtment of Hea lth 

• New Mexico Regu l at ion and  L icens i ng  Depa rtment 

• New Mexico Depa rtment of J u st ice 

• Dona Ana Cou nty 

• New Mexico Su p reme Cou rt 

• New Mexico Depa rtment of Safety 

Nao  Med ica l is a l so contracted with the New Mexico Depa rtment of Safety fo r statewide 

comp l ete med ica l and p hysica l test i ng. 

California Experience 

Nao Medica l 's Ca l iforn i a  p ub l i c -secto r and  tra n sportation - re l ated exper ience i nc l udes :  

• Fresno Cou nty, Ca l iforn i a  - DOT d rug  a nd a l coho l  testi ng  services fo r the cou nty. 

• AC Tra n s it i n  Contra Costa a nd  A la meda Cou nties, Ca l iforn i a  - d rug  a nd  a l coho l  

test i ng, DOT physica l s, a nd  ag i l ity test i ng. 
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Idaho Experience 

Nao Medica l has  a statewide d rug  and  a l coho l  test i ng  contract i n  I d aho  a nd  works with 

mu lt i p l e  I d aho  agenc ies .  

De l awa re Exper ie nce 

Nao  Med ica l works with De l awa re Tra ns it  Corporation  / DTS fo r statewide DOT and  

non- DOT d rug  and  a l coho l  test i ng. 

Texas Experience 

Nao Med ica l has  been awa rded a contract with a Texas  i ndependent schoo l  d i str ict fo r 

physica l s  a nd d rug  and  a l coho l  test i ng, with services schedu l ed to begi n soon .  

Relevance of  Experience to the State of  West Virginia 

Nao Medica l 's exper ience i s  re l eva nt to the State of West Vi rgi n i a  becau se the p rogra ms  

descr i bed a bove req u i re many of  the same adm i n i st rat ive and  operationa l  ca pa b i l it ies needed 

fo r th is so l i c itation .  

Nao  Medica l has  exper ience ma nagi ng p rogra ms that  i nvo lve: 

• Pub l i c- secto r accou nt adm i n i st ration ;  

• Mu lt i - l ocation  service coo rd i nat ion ;  

• Statewide a nd  regiona l cove rage mode l s; 

• DOT a nd non-DOT test i ng  req u i rements; 

• D rug and  a l coho l  test i ng  fo r safety-sens it ive ro les ;  

• P re-emp loyment, ra ndom,  post-acc ident, a nd reasonab l e  susp ic ion  test i ng; 

• Afte r- hou rs a nd u rgent test i ng  response; 

• Coord i nat ion  with pa rtner  l a borato r ies ; 

• Coord i nat ion  with M RO resou rces; 

• C l i ent-spec ifi c report i ng  req u i rements; 

• Occu pationa l  hea lth p rogra m su ppo rt; a nd  

• Ongo i ng  account management fo r government a nd  tra nsportation  c l i e nts. 

Th i s  exper ience posit ions  Nao  Med ica l to s uppo rt the State's open-end contract structu re, 

where actua l  test i ng  needs may va ry by agency, l ocation ,  t i m i ng, a nd  test i ng  catego ry. 
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References 

COMPANY TITLE NAME EMAIL PHONEI 

ACS (Chi ldren's Services) Deputy Director Yudelka Mendoza Yudel ka.Mendoza@acs.nyc.gov (2 1 2) 341 -2560 

New York State Pol ice Senior I nvestigator Thomas L. Burns Thomas. Burns@troopers.ny.gov 5 1 8-457-9865 

Dept. of Probation Contracting Officer James Raiston jralston@probation.nyc.gov (21 2) 5 1 0-3790 

NYC Taxi eJ Limousine 
D irector, Human Resources Olga Schulman schulmano@tlc.nyc.gov (21 2) 676-1 083 

Commission 

NM Dept. of Health Labor Analyst, HR Services Steven Cox Steven.Cox@doh.nm.gov (505) 827-2743 

NM Regulation eJ Licensing 
HR Manager I l l  Lesl ie Garcia lesl ie.garcia@rld.nm.gov 505-487-6763 

Dept. 

Fresno County, CA Program Manager - Safety Matthias Bier-Stanberry mbier@fresnocountyca.gov (559) 600- 1 850 

NYC Dept. of Parks eJ 
Assistant Commissioner Pia Rivera pia.rivera@parks.nyc.gov 21 2-360-1 4 1 1 

Recreation 

S00+ satisfied c l ients and 1 00% retention rate 

More references available upon request 

TPA and Partner Vendor Management Model 

Nao Med ica l 's p roposed ro l e  is to se rve as the centra l  Th i rd -Pa rty Ad m in i st rato r respons i b l e  

fo r coo rd i nat i ng a nd  ma nag i ng  the p rogra m on  beha lf o f  the State. Th i s  mode l  a l l ows the  

State to  work t h rough a s i ng l e  p rogra m adm i n istrato r wh i l e  Nao  Medica l manages t he  

requ i red l a borato ry, MRO, co l l ect ion ,  a nd  loca l service de l ive ry resou rces. 

Nao  Medica l wi l l  coo rd i nate with :  

Resource Type Identified Partner I Resource Role 

La borato ry Quest D iagnostics Drug test i ng  l a bo rato ry services and  re l ated 

Pa rtner  l a borato ry s uppo rt 
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La borato ry Corporate Refe rence Drug test i ng  l a bo rato ry services and re l ated 

Pa rtner  La borato ry l a borato ry s uppo rt 

M RO Pa rtner  Doctors Review Service / DRS Medica l Review Officer  review, ve rifi cation ,  

a nd re l ated M RO services 

Pa rtner  Pa rtner  co l l ection  vendors, Affi l i ated site test i ng, on-s ite co l l ect ion ,  

Vendors pa rtner  s ites, a nd on-s ite afte r- hou rs co l l ection  su pport, a nd  

co l l ection  vendors l oca l service de l ive ry 

Nao  Medica l wi l l  ma nage pa rtner  vendors t h rough p rogra m i n struct ions, service coord i nat ion ,  

comp l i a nce expectat ions, docu mentat ion contro l s, com m u n icat ion  pathways, and issue 

esca lat ion .  Pa rtner  vendors used fo r co l l ection  o r  on -site services wi l l  be expected to use 

a pp rop r iate ly q u a l if ied personne l  a nd fo l l ow app l i ca b l e  test i ng, c ha i n -of-cu stody, 

confidenti a l ity, a nd  report i ng  req u i rements. 

Minimum Qualification Statement 

Nao Med ica l confi rms that it has  more than  five yea rs of exper ience as a d rug  a nd  a l coho l  

test i ng  vendor  and  i s  q u a l if ied to  adm i n i ste r a nd  manage d rug  a nd a l coho l  test i ng  p rogra ms 

th rough i t s  TPA mode l ,  l a borato ry pa rtners, MRO pa rtner, pa rtner  co l l ection  vendors, a nd  

occu pationa l  hea l th  p rogra m i nfrastructu re. 

Nao  Med ica l wi l l  p rovide req u i red s uppo rt i ng  docu mentat ion ,  certificat ions, pa rtner  

i nfo rmat ion ,  a nd  re l ated p roof of  q u a l ificat ion  as  requested by the State a nd as  req u i red by 

the so l i c itation .  

3. Understanding the Scope of Work 

Understanding of Required Services 

Nao Med ica l u ndersta nds  that the  State of West Vi rgi n i a  is seeki ng d rug  a nd a l coho l  test i ng  

services u nder  an  open-end contract fo r se l ect p re-emp loyment, rea sonab l e  susp ic ion  / 

fo r-ca u se, a nd  post-acc ident / i nc ident test i ng. The so l i c itat ion req u i res these services to be 

ava i l a b l e  as  needed by pa rt ic i pati ng agenc ies  on  a 24- hou r-per-day, 7-day- per-week bas i s. 

Nao  Med ica l a l so u ndersta nds  that the contract may s uppo rt a comb i ned workforce of more 

tha n 6,000 emp loyees, i nc l ud i ng  p re-emp l oyment test i ng  fo r the Depa rtment of Hea lth 

Fac i l i t ies workfo rce of a pp roximate ly 1 ,700 emp l oyees. 
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Fo r th i s  contract, Nao  Med ica l wi l l  p rovide the test i ng  services identifi ed in the so l i c itat ion 's 

commod ity l i nes a nd  spec if ications, i n c l ud i ng  on -site test i ng, affi l i ated location  test i ng, b l i nd 

performa nce test i ng, a nd expert witness testi mony when req u i red .  

Pre-Employment Testing 

Nao Med ica l wi l l  p rovide p re-emp loyment d rug  and  a l coho l  testi ng  services fo r 

State-des ignated cand idates a nd emp loyees as  req uested by a uthorized State 

rep resentatives. 

Nao  Med ica l u ndersta nds  that p re-emp loyment test i ng  l ocations  identified in the so l i c itation  

i nc l ude :  

• M i l d red M itche l l - Bateman  Hosp ita l ,  H u nt i ngton, West Vi rgi n i a  25705; 

• Wi l l i am  R. Sha rpe, J r. Hosp ita l ,  Weston, West Vi rgi n i a  26452; a nd  

• We l ch  Com mun ity Hosp ita l ,  We l ch, West Vi rgi n i a  24901 . 

Fo r p re-emp l oyment test i ng, Nao  Med ica l wi l l  s uppo rt both on -site and  affi l i ated l ocation  

test i ng  as  requ i red by  the so l i c itation .  Nao  Med ica l wi l l  coo rd i nate the test i ng  request, d i rect 

the i nd ividua l to the  app rop riate testi ng  pathway, fac i l itate co l l ect ion ,  ma i nta i n  requ i red 

cha i n-of-cu stody p rocedu res, coo rd i nate l a borato ry test i ng  a nd  MRO review, a nd report fi n a l  

confi rmed resu lts t h rough secu re chan ne l s  to  t he  authorized State contact. 

Reasonable Suspicion / For-Cause Testing 

Nao Medica l wi l l  p rovide reasonab l e  susp ic ion  / fo r-cau se d rug  and  a l coho l  test i ng  on a n  

as- needed bas i s, i n c l ud i ng  u rgent a n d  afte r- hou rs requests. 

U pon  notificat ion  of the need fo r reasonab l e  susp ic ion  / for-cause test i ng, Nao Medica l wi l l  

identify a vendo r-affi l i ated test i ng  location  wit h i n  o n e  hou r's d rive of the emp l oyee to be 

tested, where such a location  i s  ava i l a b l e. I f  no  such location  i s  ava i l a b l e, Nao Medica l wi l l  

coo rd i n ate spec imen  co l l ection  on  Depa rtmenta l p rem i ses or  a t  a nother  a pp roved location ,  

wh i l e  ma i nta i n i ng p rivacy, confidenti a l ity, and cha i n -of-custody req u i rements. The 

so l ic itat ion req u i res the vendor  to p rovide the  affi l i ated test i ng  l ocation  wit h i n  one  hou r's 

d rive when ava i l a b l e  a nd  to perform on-site co l l ection  when no such  l ocation  is ava i l a b l e. 

Nao  Med ica l wi l l  a l so p rovide a ny necessa ry paperwork to fac i l itate ass ign ment to a n  

affi l i ated test i ng  location  when a n  emp loyee i s  d i rected to such  a site. 

Post-Accident / Incident Testing 
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Nao Med ica l u ndersta nds  that post-acc ident / i nc ident test i ng  may be requ i red a nywhere i n  

t h e  State of West Vi rgi n i a .  

Nao  Med ica l wi l l  p rovide post-acc ident / i nc ident d rug  a nd  a l coho l  test i ng  su ppo rt t h rough 

affi l i ated l ocations  and  on -site co l l ection  resou rces, depend i ng  on  the i nc ident l ocation ,  

u rgency, a nd  State request. Nao  Med ica l wi l l  coo rd i nate the req uest, identify the  a pp rop riate 

co l l ection  method, ma i nta i n  p rivacy a nd  confident ia l ity, sec u re cha i n  of cu stody, a nd  route 

the spec i men  fo r l a bo rato ry test i ng  a nd M RO review. 

When on-s ite post-acc ident test i ng  i s  requested, Nao  Medica l wi l l  coo rd i nate a rriva l at the 

requested l ocation  a nd read i ness to conduct test i ng  wit h i n  the two-hou r response 

requ i rement stated i n  the so l i c itation .  

Affil iated Location Testing 

Nao Medica l wi l l  p rovide affi l i ated l ocation  test i ng  t h rough its West Vi rgi n i a  pa rtner  site 

network and  q u a l if ied pa rtner  vendors. 

Nao  Med ica l u ndersta nds  that the so l i c itation  requ i res affi l i ated test i ng  locations  access i b l e  

to  each  noted location  wit h i n  a one-hou r d rive of  the emp l oyee's l ocation .  I f  a n  affi l i ated 

test i ng  location  is not ava i l a b l e, on-s ite test i ng  req u i rements a p p ly. 

Affi l i ated l ocation  test i ng  wi l l  be u sed when it i s  the app rop riate pathway fo r 

p re-emp l oyment, reasonab l e  susp ic ion  / for-cau se, o r  other  a pp l ica b l e  test i ng  requests. Nao 

Med ica l wi l l  p rovide o r  coord i nate the  requ i red docu mentat ion needed fo r the emp l oyee o r  

ca nd idate to  comp l ete the test i ng  event a t  the  ass igned location .  

On-Site Testing 

Nao Med ica l wi l l  p rovide on -site co l l ection  services when requested by the State or when a n  

affi l i ated test i ng  location  i s  not ava i l a b l e  wit h i n  t h e  req u i red access sta nda rd .  

On-s ite test i ng  may occu r  at Depa rtment offices, Depa rtment fac i l i t ies, Depa rtmenta l 

p rem i ses, o r  other  l ocations  a s  needed.  The so l i c itat ion req u i res the vendor  to co l l ect 

spec i mens  on Depa rtmenta l p rem i ses u pon  req uest, p rovide cond it ions  of p rivacy a nd  

confidenti a l ity, a nd  secu re cha i n  of cu stody u s i ng  p ape r  fo rms.  

When on-s ite test i ng  i s  requested fo r reasonab l e  susp ic ion  / fo r-ca use o r  post-acc ident 

test i ng, Nao Medica l wi l l  coo rd i nate co l l ecto r a rriva l a nd read i ness to conduct testi ng  wit h i n  

two hou rs of  the request. 
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Drug Testing Scope 

Nao Med ica l wi l l  p rovide d rug  test i ng  that meets the  so l ic itat ion's requ i red m i n imum  test i ng  

scope. At m i n imum, test i ng  wi l l  i nc l ude  chem ica l a na lys is fo r: 

• Ampheta m i nes; 

• Ca n n ab i no ids  / THC;  

• Coca i ne; 

• Op iates; 

• Phencyc l i d i nes / PCP; 

• Ba rb itu rates; 

• Benzod iazep i nes; 

• Methadone; 

• P ropoxyphene; a nd 

• Methaqua l one. 

Nao  Med ica l wi l l  p rovide confi rmatory test i ng  on a l l  posit ive d rug  screens  us i ng  gas 

c h romatogra phy / mass spectrometry techno logy o r  other  accepta b l e  methods that meet 

i ndu stry sta nda rds, a s  req u i red by the so l i c itation .  

Alcohol Testing Scope 

Nao Med ica l wi l l  p rovide a l coho l  test i ng  when req uested, i n c l ud i ng  on -site a l coho l  test i ng  

us i ng  equ i pment app roved by the U .S .  Depa rtment of  Tra nsportat ion a nd  found  on  the 

a pp l i ca b l e  Conform ing  Products Li st, us ing co l l ection  p rotoco l s  fou nd i n  49 CFR  Pa rt 40 .  Nao 

Med ica l acknowledges that EtG testi ng  i s  not requ i red.  

Nao Med ica l wi l l  p rovide confi rmato ry a l coho l  test i ng  fo r a l l  b reath concentrations  of .01 or 

h igher, a s  req u i red by the so l i c itation .  

Blind Performance Testing 

Nao Med ica l wi l l  su bm it b l i nd performa nce test spec i mens  to the l a bo rato ry on a q u a rte r ly 

bas is fo r q u a l ity contro l  pu rposes. 

Nao Med ica l u ndersta nds  that b l i n d  performa nce spec imens  must use fa l se  identifi e rs, must 

be i nd i st i ngu i s hab l e  from regu l a r  spec imens, a nd  that resu lts wi l l  be de l ive red and  b i l l ed  to the 

Office of H u ma n  Resou rces Management. 

Expert Witness Testimony 
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Nao Med ica l wi l l  p rovide expert witness testimony u pon  request rega rd i ng  the resu lts a nd  

accu racy of  specif ic emp l oyee test i ng  i f  the resu lts o r  su bsequent act ions  a re cha l l e nged by 

the emp loyee. The so l i c itation  req u i res the  vendor  to p rovide such  expert witness testimony 

u pon  req uest. 

Expert witness testimony wi l l  be p rovided on ly when requested a nd  wi l l  be p riced accord i ng  

to  the so l i c itat ion's a pp l i ca b l e  expert witness testi mony l i ne item.  

MRO Review and Result Reporting Scope 

Nao Medica l wi l l  p rovide Certif ied Medica l Review Officer  services as pa rt of the test i ng  

p rogra m.  The so l i c itation  req u i res a Certif ied M RO certif ied i n  accorda nce w ith  49 CFR  Pa rt 

40 a nd requ i res p roof of M RO certificat ion .  

Nao  Med ica l wi l l  p rovide confi rmed test resu lts to the Ch i ef Human  Resou rces Officer  o r  

des ignee t h rough confident ia l mea ns  i m med iate ly u pon  confi rmat ion by  the M RO, bu t  no 

late r  than 4 :00 PM on  the fou rth bus i ness day fo l l owi ng  the  date of the test, a s  req u i red by 

the so l i c itation .  

Nao  Med ica l wi l l  report resu lts u s i ng  the  requ i red resu lt catego ries :  Negative, Posit ive, 

Abnorma l ,  or Safety Concern .  

4. Service Delivery Approach 

Centra l ized Program I ntake and Request Management 

Nao Med ica l wi l l  se rve as  the  centra l ized p rogra m adm i n i st rator for rece ivi ng, coo rd i nat i ng, 

a nd  track ing  d rug  and  a l coho l  test i ng  req uests u nder  the contract. 

Test i ng  requests wi l l  be managed t h rough a contro l l ed i nta ke p rocess des igned to confi rm:  

• the authorized State req uesto r; 

• the pa rt ic i pat i ng agency, b u reau ,  office, o r  fac i l ity; 
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• the emp l oyee o r  a pp l ica nt i nfo rmation  needed to i n it iate test i ng; 

• the type of test requested; 

• the req u i red test i ng  pathway; 

• the test i ng  location  or  i nc ident location ;  

• the u rgency of the  req uest; 

• the a pp rop riate affi l i ated s ite o r  on -site co l l ection  opt ion ;  a nd  

• the req u i red report i ng  rec i p i ent. 

Nao  Med ica l u ndersta nds  that the State wi l l  p rovide a com prehens ive l i st of i nd ivi dua l s  from 

each Faci l ity, B u reau ,  o r  Office who a re a uthorized to request test i ng  and  rece ive resu lts. Nao 

Med ica l wi l l  use that  l i st to  contro l  request i nta ke, resu lt d i str ibut ion ,  a nd  com m u n icat ion  

with State rep resentatives. 

Th i s  i nta ke p rocess wi l l  a l l ow Nao Medica l to route each request a pp rop riate ly wh i l e  

ma i nta i n i ng cons i stency, confidenti a l ity, a nd  accou nta b i l ity. 

Authorized Requestor Workflow 

Nao Med ica l wi l l  o n ly p rocess test i ng  requests from i nd ivi dua l s  a uthorized by the  State or  

from other  State-a pp roved com mun ication  pathways identified d u ri ng  i m p l ementation .  

The a uthorized req uesto r workf low wi l l  i n c l ude :  

1 .  Rece iv i ng  the req uest; 

2 .  Confi rm i ng  req uesto r autho rity; 

3. Confi rm i ng  the test type and  test i ng  reason ;  

4. Confi rm i ng  the  emp l oyee, a pp l ica nt, or i n c ident deta i l s; 

5. Dete rm i n i ng  whether  the test shou l d  be conducted at an affi l i ated location  or on  

site; 

6. P rovid i ng  the app rop riate i n struct ions  or d i spatch i ng  an on -site co l l ection  

resou rce; 

7. Track ing  the co l l ection  event t h rough com p let ion ;  a nd  

8. Coord i nat i ng resu lt report i ng  to the a pp roved State contact. 

Fo r u rgent reasonab l e  susp ic ion  / fo r-ca u se a nd  post-acc ident s ituations, th i s  workf low wi l l  

b e  strea m l i ned to su ppo rt ra p id  response wh i l e  sti l l  ma i nta i n i ng autho r izat ion ,  

docu mentat ion ,  a nd cha i n-of-cu stody contro l s. 

Schedul ing and Site Assignment 
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Fo r schedu l ed test i ng, i n c l ud i ng  p re-emp l oyment test i ng, Nao  Medica l wi l l  coo rd i nate site 

ass ign ment based on the ca nd idate's or emp l oyee's l ocation ,  the a pp l i ca b l e  test i ng  

requ i rement, s ite ava i l a b i l ity, a nd  the  services requ i red.  

Nao Med ica l wi l l  u se affi l i ated pa rtner  s ites where a pp rop riate. When a pa rtner  s ite is 

ass igned, Nao Medica l wi l l  p rovide o r  coo rd i nate the necessa ry paperwork and i n struct ions  

fo r the i nd iv idu a l  to  com p lete testi ng  at that location .  

Fo r reasonab l e  susp i c ion  / fo r-cause testi ng, Nao  Med ica l wi l l  i dentify a vendo r-affi l i ated 

test i ng  location  wit h i n  one  hou r's d rive of the emp l oyee's l ocation  where ava i l a b l e. I f  no such 

location  i s  ava i l a b l e, Nao Medica l wi l l  coo rd i nate on-s ite co l l ect ion ,  cons i stent with  the  

so l ic itation 's requ i rement. 

Fo r post-acc ident / i nc ident testi ng, Nao  Med ica l wi l l  dete rm ine  the  most app rop riate 

response based on the i nc ident location ,  u rgency, a nd  co l l ection  resou rce ava i l a b i l ity, 

recogn iz i ng that post-acc ident testi ng  may be req u i red a nywhere i n  West Vi rgi n i a .  

After-Hours and  Emergency Response 

Nao Med ica l wi l l  s upport afte r- hou rs d rug  a nd  a l coho l  test i ng  requests t h rough a 24/7 

response mode l .  

Nao  Medica l wi l l  p rovide :  

• a n  emergency te l ephone  n u m be r  fo r afte r- hou rs co l l ection  services; 

• a n  account ma nage r  o r  des ignee ava i l a b l e  24 hou rs per  day, 7 days per  week; 

• coo rd i nat ion  of u nschedu l ed rea sonab l e  susp ic ion / fo r-ca use test i ng; 

• coo rd i nat ion  of u nschedu l ed post-acc ident / i nc ident test i ng; a nd  

• esca lat ion su ppo rt fo r u rgent operat iona l  i ssues. 

The so l i c itation  req u i res 24- hou r u n schedu l ed spec i men  co l l ect ion fo r reasonab l e  susp ic ion  / 
fo r-ca u se a nd  post-acc ident test i ng  a nd requ i res a n  account manager  or  des ignee to be 

ava i l a b l e  24/7 to a n swer q uestions  and reso lve i ssues. 

When an afte r- hou rs req uest i s  rece ived, Nao Medica l wi l l  dete rm ine  whether  the event ca n 

be routed to a n  affi l i ated location  o r  requ i res on-s ite co l l ect ion .  I f  on-s ite co l l ection  i s  

requ i red, Nao Medica l wi l l  coo rd i nate d i spatch of a n  a pp rop riate co l l ection  resou rce. 

On-Site Dispatch and Two-Hour Response 
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Nao Medica l wi l l  coo rd i nate on -site co l l ection  when requested by the State or when no 

affi l i ated test i ng  location  is ava i l a b l e  wit h i n  the requ i red access sta nda rd .  

Fo r on -site reasonab l e  susp ic ion  / fo r-cau se o r  post-acc ident test i ng, Nao Medica l wi l l  

coo rd i n ate co l l ecto r a rriva l a n d  read i ness to conduct testi ng  wit h i n  two hours of the  State's 

request, a s  req u i red by the so l i c itation .  

The on -site d i s patch p rocess wi l l  i n c l ude :  

1 .  Confi rm i ng  t h e  l ocation  a nd autho rized requesto r; 

2 .  Confi rm i ng  whether  d rug  test i ng, a l coho l  test i ng, o r  both a re req u i red; 

3. Ass ign i ng  the app rop riate co l l ection  resou rce; 

4. P rovid i ng  the co l l ector with requ i red i n struct ions; 

5. Confi rm i ng  esti mated a rriva l a nd read i ness ;  

6 .  Support i ng p rivacy and confident ia l ity at the co l l ection  l ocation ;  

7. Com p let i ng the  requ i red co l l ection  docu mentation ;  

8. Secu ri ng  cha i n  of cu stody; a nd  

9. Coord i nat i ng spec i men  tra nsport for l a bo ratory test i ng  where a pp l i ca b l e. 

Nao  Med ica l wi l l  use q u a l if ied pa rtner  vendors a nd on -site co l l ection  resou rces to s uppo rt 

th i s  requ i rement. 

Collection Workflow 

Nao Med ica l 's co l l ection  workf low wi l l  be des igned to meet the  so l i c itat ion's requ i rements fo r 

p roper  co l l ect ion ,  p rivacy, confident ia l ity, c ha i n  of cu stody, storage, a nd  tra nsportat ion .  

The sta nda rd co l l ection  workf low wi l l  i n c l ude :  

1 .  I dentity a nd autho rization  confi rmat ion ;  

2 .  Test rea son a nd test type confi rmation ;  

3. Comp l et ion of requ i red custody and  contro l  docu mentation ;  

4. Spec i men  co l l ection  by q u a l if ied person ne l ;  

5. Sp l it spec imen  co l l ection  when requ i red; 

6. Secu re l a be l i ng  a nd  packagi ng; 

7. Cha i n -of-cu stody com p let ion ;  

8. Spec i men  tra n sfe r or t ra nsport to the a pp rop r iate l a bo rato ry; 

9. La borato ry test i ng; 

1 0. M RO review; a nd  

1 1 .  Secu re resu lt report i ng. 
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The so l i c itat ion requ i res co l l ect ion ,  sto rage, test i ng, a nd  confidenti a l ity p rotoco l s  cons i stent 

with 49 CFR Pa rt 40. I t  a l so req u i res the sp l it sa m p le  method fo r co l l ection ,  h a nd l i ng, a nd  

sto rage, a nd  requ i res t ra n sportat ion of spec i mens  to  the  a pp rop r iate testi ng  l a bo rato ry i n  

accorda nce with 49  CFR  Pa rt 40. 

Alcohol Testing Workflow 

When a l coho l  test i ng  i s  requested, Nao  Med ica l wi l l  coord i nate testi ng  us i ng  a pp rop riate 

q u a l if ied personne l  a nd  a pp roved equ i pment. 

The a l coho l  test i ng  workf low wi l l  i n c l ude :  

1 .  Request a nd  a uthorizat ion confi rmation ;  

2 .  Emp l oyee o r  a pp l ica nt identificat ion ;  

3 .  Use of DOT-app roved a l coho l  testi ng  equ i pment where a pp l ica b l e; 

4. Comp l et ion of requ i red a l coho l  test i ng  docu mentation ;  

5. I n it ia l a l coho l  test; 

6. Confi rmato ry a l coho l  test fo r b reath concentrations  of .01 or h igher; 

7. Docu mentat ion of the resu lt; a nd 

8. Secu re report i ng  to the a uthorized State contact. 

Nao  Med ica l acknowledges that the so l i c itation  req u i res a l coho l  test i ng  equ i pment app roved 

by the  U.S. Depa rtment of Tra nsportat ion and  l i sted on  the  a pp l i ca b l e  Conform ing  Products 

Li st, u s i ng  49 CFR  Pa rt 40 p rotoco l s. The so l i c itat ion a l so req u i res confi rmato ry a l coho l  

test i ng  for a l l  b reath concentrations  of  .01  o r  h igher. 

Laboratory and MRO Coordination Workflow 

After co l l ect ion ,  Nao  Med ica l wi l l  coo rd i nate the requ i red l a borato ry and  M RO steps t h rough 

i ts  des ignated p rogra m p rocess. 

The workf low wi l l  i n c l ude :  

1 .  Spec i men  s h i pment o r  t ra n sfe r to t h e  a pp rop riate l a bo rato ry; 

2 . La borato ry access ion i ng  a nd test i ng; 

3. Confi rmato ry test i ng  where requ i red; 

4. Tran sm iss ion of l a bo rato ry resu lts fo r M RO review; 

5. M RO verificat ion  and  confi rmat ion ;  

6. F i n a l  resu l t  c l a ss if icat ion ;  a nd  

7. Secu re resu lt report i ng to the authorized State rec i p i ent. 
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Nao Med ica l wi l l  mon ito r the movement of testi ng  events t h rough the l a borato ry and  M RO 

p rocess to su pport the req u i red resu l t  report i ng  t ime l i ne .  The so l i c itat ion req u i res fi n a l  

confi rmed resu lts to  be  p rovided immed iate ly afte r M RO confi rmat ion ,  b u t  no l ater than  4:00 

PM on  the fou rth bus i ness day fo l l owi ng the date of the test. 

Secure Result Reporting 

Nao Medica l wi l l  report confi rmed resu lts o n ly to autho rized State rec ip i ents. 

Resu lt report i ng  wi l l  be conducted th rough secu re ema i l  or a nother  State-a pp roved secu re 

method .  The so l i c itation  spec if ica l ly requ i res that testi ng  resu lts be p rovided by secu re ema i l .  

Nao  Medica l wi l l  use the resu lt categor ies req u i red by  the so l i c itation :  

• Negative; 

• Posit ive; 

• Abnorma l ;  a nd  

• Safety Concern .  

Nao  Med ica l wi l l  ma i nta i n  contro l s  to p revent u nauthorized re lease of test resu lts or  

persona l ly identifi a b l e  i nfo rmation .  

Issue Esca lation and  Communication 

Nao Med ica l wi l l  ma i nta i n  an esca lat ion structu re to s uppo rt routi ne com mun icat ion ,  u rgent 

issue reso l ut ion ,  and contract performa nce ove rs ight. 

Esca l at ion may i n c l ude: 

1 .  P rogra m i nta ke / sched u l i ng coo rd i n at ion ;  

2 .  Accou nt manage r  o r  des ignee; 

3. Lead Project Manager; 

4. Lead Project Ad m i n i st rato r; 

5. Lead Project Medica l Superv isor; 

6. Sen io r  executive overs ight, when requ i red .  

Esca l at ion wi l l  be u sed fo r matte rs such a s  u rgent test i ng  coo rd i nat ion ,  afte r- hou rs su pport, 

s ite access i ssues, de l ayed co l l ections, report i ng  q uest ions, docu mentat ion i ssues, pa rtner  

vendor  coo rd i nat ion ,  a nd corrective act ion .  

Continuity of  Service 
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Nao Med ica l 's TPA mode l  i s  des igned to s uppo rt cont i n u ity of service t h rough mu lt i p l e  

service pathways. Where one  affi l i ated l ocation  i s  u nava i l a b l e  o r  u nsu ita b l e  for a specif ic 

request, Nao Medica l wi l l  seek to route the req uest t h rough a nother  a pp rop riate pa rtner  s ite 

or coo rd i nate on-s ite co l l ection .  

Th i s  a pp roach i s  i ntended to  s uppo rt the State's open-end contract structu re, va r ia b l e  test i ng  

vo l u me, mu lt i p l e  agency l ocations, a nd  t ime-sen sit ive test i ng  needs  without requ i r i ng  the 

State to coo rd i nate sepa rate ly with l a bo rato r ies, M RO resou rces, co l l ect ion sites, and on -site 

vendors. 

5. Laboratory, MRO, and Testing Compliance 

Laboratory Partners 

Nao Med ica l wi l l  coo rd i n ate l a borato ry test i ng  serv ices fo r th i s  contract t h rough the  

fo l l owi ng  l a bo rato ry pa rtners :  

Laboratory Partner Role 

Quest D iagnostics D rug  test i ng  l a bo rato ry services and re l ated l a bo rato ry 

su ppo rt 

::::orporate Reference La borato ry D rug  test i ng  l a bo rato ry services a nd  re l ated l a bo rato ry 

su ppo rt 

Nao  Med ica l wi l l  u se these l a bo ratory pa rtners to s uppo rt the State's req u i red d rug  test i ng  

serv ices, i n c l ud i ng  spec i men  test i ng, confi rmato ry test i ng, l a borato ry report i ng, and  

coo rd i nat ion  w ith  the  Medica l Review Officer  p rocess. 

SAMHSA-Certified Laboratory Requirement 

Nao Medica l acknowledges that the so l i c itat ion requ i res u se of a SAM HSA-certif ied 

l a bo rato ry fo r d rug  test i ng  services a nd that CUA certificat ion  a l one  i s  not accepta b l e  u nder  

the so l i c itation .  

Nao  Medica l confi rms that  its identified l a bo ratory pa rtners, Quest D iagnostics a nd 

Corporate Refe rence La bo rato ry, a re SAM HSA-certifi ed l a borato r ies .  Nao  Med ica l wi l l  
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p rovide SAM HSA certifi cation  docu mentat ion fo r the a pp l ica b l e  l a borato ry pa rtners with its 

bid package or u pon  req uest by the State. 

Nao  Med ica l wi l l  ensu re that l a borato ry services perfo rmed u nder  th i s  contract a re routed 

th rough the a pp rop riate certif ied l a bo rato ry resou rces a nd  a re adm i n i ste red in accordance 

with the so l i c itat ion ,  a pp l i ca b l e  federa l  requ i rements, a nd  a pp l ica b l e  test i ng  p rotoco l s. 

Drug Testing Requirements 

Nao Med ica l wi l l  p rovide d rug  testi ng  services that meet the m i n imum  d rug  a n a lys is 

requ i rements identified in the so l i c itation .  

At m i n imum, Nao Med ica l wi l l  coo rd i nate test i ng  fo r the fo l l owi ng  su bsta nces :  

• Ampheta m i nes; 

• Ca n n ab i no ids  / THC;  

• Coca i ne; 

• Op iates; 

• Phencyc l i d i nes / PCP; 

• Ba rb itu rates; 

• Benzod iazep i nes; 

• Methadone; 

• P ropoxyphene; a nd 

• Methaqua l one. 

Nao  Med ica l wi l l  ensu re that test i ng  i s  performed t h rough its SAMHSA-certif ied l a bo rato ry 

pa rtners a nd that resu lts a re routed th rough the requ i red review and  report i ng p rocess. 

Confirmatory Drug Testing 

Nao Med ica l wi l l  p rovide confi rmatory test i ng  fo r posit ive d rug  screens  as req u i red by the 

so l ic itat ion .  

Posit ive d rug  screen resu lts wi l l  be su bject to  confi rmatory test i ng  us i ng  gas c h romatogra phy 

/ mass spectrometry or  a nother  accepta b l e  method that meets i ndustry sta nda rds, a s  

perm itted by  the  so l i c itation .  

Nao  Med ica l wi l l  coord i nate confi rmato ry testi ng  t h rough i t s  l a bo rato ry pa rtners and  wi l l  

e n su re that confi rmed resu lts a re routed to the Med ica l Review Officer  fo r review befo re fi n a l  

report i ng  to  the  a uthorized State rep resentat ive. 
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Medica l Review Officer Partner 

Nao Med ica l wi l l  p rovide Med ica l Review Officer  serv ices t h rough Doctors Review Se rvice / 
DRS. 

Docto rs Review Se rvice is an M RO group  with mu lt i p l e  certifi ed Med ica l Review Officers. DRS 

wi l l  su pport the req u i red M RO review, ve rificat ion ,  confi rmat ion ,  a nd  re l ated M RO fu nctions  

fo r the State's d rug  and  a l coho l  test i ng  p rogra m.  

Nao  Med ica l wi l l  p rovide docu mentat ion of a pp l i ca b l e  M RO certificat ions  with i ts  b id  

package o r  u pon  req uest by the State. 

MRO Review and Verification 

Nao Med ica l acknowledges that the so l i c itat ion requ i res a Certif ied Med ica l Review Officer  

certif ied i n  accorda nce with 49 CFR Pa rt 40. 

Nao  Med ica l wi l l  coo rd i nate MRO review th rough Docto rs Review Service / DRS. The M RO 

p rocess wi l l  su pport: 

• review of l a bo rato ry- reported resu lts; 

• ve rificat ion  of confi rmed resu lts; 

• a pp rop r iate hand l i ng of posit ive, negative, a b norma l ,  a nd  safety-concern resu lts; 

• confidenti a l  commun ication  where req u i red; 

• fi n a l  resu lt confi rmation ;  a nd  

• secu re report i ng to the authorized State contact. 

Nao  Medica l wi l l  not report fi n a l  confi rmed resu lts outs ide the  autho rized report i ng p rocess. 

Alcohol Testing Requirements 

Nao Medica l wi l l  p rovide a l coho l  test i ng  services as req uested by the  State. 

A lcoho l  test i ng  wi l l  be coo rd i n ated us i ng  a pp rop riate equ i pment, q u a l if ied person ne l ,  a nd 

requ i red docu mentation .  Fo r testi ng  su bject to U.S.  Depa rtment of Tra nsportation  

requ i rements, Nao  Medica l wi l l  u se a l coho l  testi ng  eq u i pment app roved by  the U.S. 

Depa rtment of Tra nsportation  and l i sted on  the a pp l i ca b l e  Conform ing  Products Li st. 

Nao  Medica l acknowledges that the so l i c itat ion requ i res a l coho l  testi ng  to be perfo rmed 

us i ng  the co l l ection  p rotoco l s  fou nd  in 49 CFR Pa rt 40 and that EtG testi ng  i s  not req u i red 

u nder  th i s  so l i c itation .  
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Confirmatory Alcohol Testing 

Nao Med ica l wi l l  p rovide confi rmato ry a l coho l  test i ng  fo r a l l  b reath concentrations  of .01 o r  

h igher, a s  req u i red by  the so l i c itation .  

When confi rmatory a l coho l  testi ng  i s  req u i red, Nao Med ica l wi l l  ensu re that  the p rocess i s  

docu mented, com p leted by  qu a l if ied person ne l ,  a nd  reported secu re ly  to  the authorized State 

rep resentat ive. 

49 CFR Part 40 Compliance 

Nao Med ica l wi l l  a dm i n i ste r the d rug  and  a l coho l  test i ng  p rogra m i n  accorda nce with 

a pp l i ca b l e  requ i rements of 49 CFR  Pa rt 40, a s  requ i red by the so l i c itat ion .  

Nao  Medica l 's comp l i a nce a pp roach wi l l  i nc l ude :  

• u se of qua l ifi ed co l l ection  personne l ;  

• a pp rop r iate spec imen  co l l ect ion p rocedu res; 

• s p l it spec imen  co l l ect ion ,  h a nd l i ng, a nd sto rage where requ i red; 

• cha i n-of-cu stody docu mentation ;  

• p roper  l a be l i ng a nd packag i ng; 

• t ra n sportat ion of spec imens  to the  app rop riate l a bo rato ry; 

• l a bo rato ry test i ng  t h rough SAMHSA-certif ied l a bo rato ry pa rtners; 

• M RO review t h rough certif ied M RO resou rces; 

• confidenti a l  h a nd l i ng of resu lts; a nd  

• secu re report i ng to autho rized State rec ip i ents. 

Nao  Med ica l wi l l  requ i re pa rtner  vendors i nvo lved in co l l ect ion ,  on -site services, a nd  re l ated 

test i ng  s upport to fo l l ow app l i ca b l e  co l l ect ion ,  confidenti a l ity, docu mentat ion ,  a nd 

cha i n-of-cu stody requ i rements. 

Specimen Handl ing, Transportation, and Chain of Custody 

Nao Med ica l wi l l  coord i nate spec i men  h and l i ng and  tra nsportat ion i n  accorda nce with the 

so l ic itat ion and  a pp l i ca b l e  49 CFR  Pa rt 40 req u i rements. 

Nao  Medica l 's p rocess wi l l  i nc l ude :  

1 .  p roper  com p let ion of requ i red custody and  contro l  docu mentation ;  

2 .  sec u re co l l ection  by q u a l if ied person ne l ;  

3. s p l it spec imen  hand l i ng where req u i red; 
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4. secu re spec i men  l abe l i ng  a nd  packagi ng; 

5. ma i ntena nce of cha i n  of cu stody; 

6. t ra n sportat ion to the  a pp rop riate l a bo rato ry; a nd  

7. t rack ing  t h rough l a bo rato ry test i ng, M RO review, a nd  fi n a l  resu lt report i ng. 

Nao  Medica l acknowledges that imp roper  co l l ect ion ,  sto rage, l a be l i ng, testi ng, o r  re l ated 

er ro rs may affect payment a nd performa nce u nder  the so l i c itation .  Nao Med ica l wi l l  u se 

q u a l ity contro l s  a nd  pa rtner  vendor  ove rs ight to reduce the r i sk of i n comp l ete, i naccu rate, o r  

non-comp l ia nt test i ng  events. 

Laboratory and MRO Documentation 

Nao Med ica l wi l l  p rovide or make ava i l a b l e  the fo l l owi ng docu mentat ion as  pa rt of its b id  

package o r  u pon  req uest by the State: 

• SAMHSA certificat ion  docu mentat ion fo r Quest D iagnost ics ;  

• SAMHSA certificat ion  docu mentat ion fo r Corporate Refe rence La bo ratory; 

• a pp l i ca b l e  Docto rs Review Se rvice / DRS M RO certificat ion  docu mentation ;  

• docu mentat ion s uppo rt i ng  u se of qua l ifi ed co l l ection  person ne l ,  where a pp l i ca b l e; 

• test i ng  p rocess docu mentat ion ,  where req uested; a nd  

• other  req u i red certificat ion  or  comp l i a nce docu mentat ion identified by the 

so l ic itat ion .  

Th i s  docu mentat ion wi l l  s uppo rt the  State's req u i rement that  the  appa rent successfu l vendor  

fu rn i sh  p roof of  the requ i red l a bo ratory a nd M RO certificat ions. 

6. Geographic Coverage and Site Access Plan 

Coverage Approach 

Nao Med ica l wi l l  su ppo rt the State of West Vi rgi n i a 's d rug  and  a l coho l  test i ng  requ i rements 

t h rough a com bi nat ion of affi l i ated pa rtner  test i ng  sites, pa rtner  co l l ection  vendors, a nd  

on-s ite co l l ection  resou rces. 

Nao Med ica l 's geogra ph i c  coverage model i s  des igned to su ppo rt the so l i c itat ion's requ i red 

service catego r ies, i nc l ud i ng  p re-emp loyment test i ng, rea sonab l e  susp ic ion  / fo r-ca u se 

test i ng, post-acc ident / i nc ident testi ng, affi l i ated l ocation  test i ng, a nd on-s ite test i ng  when 

requ i red .  
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Nao Med ica l u ndersta nds  that services may be needed across mu lt i p l e  West Vi rgi n i a  l ocations  

a nd  that  post-acc ident / i nc ident testi ng  may be requ i red a nywhere i n  the State. Nao  Medica l 

wi l l  use its network- based TPA mode l  to identify the most a pp rop riate testi ng  access po i nt 

fo r each request, i n c l ud i ng  routi ng i nd ivi dua l s  to an affi l i ated pa rtner  s ite when ava i l a b l e  o r  

coo rd i nat i ng on-s ite co l l ection  when  s ite-based test i ng  i s  not p ract ica l o r  does not meet t he  

so l ic itation 's access requ i rements. 

Attached West Virginia Network Site Spreadsheet 

Nao Med ica l has  i n c l uded a sp readsheet with its p roposa l identify i ng  West Vi rgi n i a  network 

s ites ava i l a b l e  to su ppo rt d rug  and a l coho l  test i ng  services u nder  th is  contract. 

The attached sp readsheet i n c l udes ava i l a b l e  site i nfo rmat ion such  as l ocation ,  address, c ity, 

cou nty, Z I P  code, phone  n um ber, operati ng hou rs, network statu s, a nd  ava i l a b l e  service 

i nd icato rs. 

Nao  Medica l respectfu l ly refe rs the  State to the attached sp readsheet fo r the deta i l ed s ite l i st. 

The sp readsheet shou l d  be reviewed as pa rt of Nao  Medica l 's geogra ph ic cove rage p l a n  a nd as  

su pport fo r Nao  Med ica l 's a b i l ity to  p rovide affi l i ated test i ng  site access t h roughout West 

Vi rgi n i a .  

Nao  Med ica l may supp l ement, u pdate, o r  expa nd the network s ite l i st a s  add it ion a l  pa rtner  

s ites and  on-s ite co l l ection  resou rces a re fi n a l ized o r  as  agency-specif ic service needs  a re 

identified d u ri ng  contract performance. 

Pre-Employment Testing Access 

Nao Med ica l u ndersta nds  that the so l i c itat ion identifies p re-emp loyment test i ng  needs 

con nected to locations  in H u nt i ngton, Weston,  and We l ch, West Vi rgi n i a .  

Nao  Med ica l wi l l  coo rd i n ate p re-emp l oyment test i ng  t h rough affi l i ated network s ites a nd/o r  

on-s ite co l l ection  resou rces, depend i ng  on  the l ocation ,  State request, ca nd idate needs, a nd  

site ava i l a b i l ity. 

Where a n  affi l i ated s ite i s  u sed, Nao Medica l wi l l  p rovide o r  coo rd i n ate the requ i red test i ng  

i n struct ions  a nd  docu mentat ion so the ca nd idate may comp l ete test i ng  at the ass igned 

location .  

Reasonable Suspicion / For-Cause Site Access 
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Fo r rea sonab l e  susp ic ion  / fo r-ca u se test i ng, Nao  Med ica l wi l l  eva l u ate the emp loyee's 

l ocation  and  identify a n  affi l i ated test i ng  s ite wit h i n  the requ i red access sta nda rd where 

ava i l a b l e. 

I f  a n  affi l i ated test i ng  location  i s  not ava i l a b l e  wit h i n  the requ i red one-hou r d rive sta nda rd, 

Nao  Medica l wi l l  coo rd i nate on -site co l l ection  t h rough a q u a l if ied pa rtner  co l l ection  vendor. 

Nao  Med ica l 's rea sonab l e  susp ic ion  / fo r-ca use access p rocess wi l l  i n c l ude confi rm ing  the 

autho rized req uest, emp loyee l ocation ,  testi ng  need, c losest app rop riate s ite, s ite ava i l a b i l ity, 

requ i red paperwork, a nd whether  the  emp loyee shou l d  be routed to a n  affi l i ated site o r  

se rved t h rough on-s ite co l l ection .  

Post-Accident / Incident Statewide Coverage 

Nao Med ica l u ndersta nds  that post-acc ident / i nc ident test i ng  may be requ i red a nywhere i n  

West Vi rgi n i a .  Becau se these events may be  u rgent, t ime-sens it ive, o r  after hou rs, N ao  

Med ica l wi l l  su ppo rt statewide response t h rough its comb i n at ion of affi l i ated network s ites 

a nd  on -site co l l ection  vendors. 

Fo r post-acc ident / i nc ident test i ng  requests, Nao  Med ica l wi l l  dete rm ine  whether  the 

request i s  best su ppo rted t h rough a n  affi l i ated testi ng  s ite o r  on -site co l l ect ion .  Th i s  

determ i nat ion  wi l l  be based on  the i nc ident l ocation ,  u rgency, requ i red test type, site 

ava i l a b i l ity, a nd  the State's operationa l needs .  

When on-s ite co l l ection  i s  requ i red, Nao Medica l wi l l  coo rd i nate with q u a l if ied pa rtner  

co l l ection  vendors to  s uppo rt t i me ly co l l ect ion ,  docu mentat ion ,  cha i n  of  cu stody, l a bo rato ry 

p rocess i ng, M RO review, a nd  secu re resu lt report i ng. 

On-Site Col lection 

Nao Med ica l wi l l  u se on-s ite co l l ection  as  a response pathway when the State requests 

on-s ite test i ng, or as  a backu p when no  affi l i ated test i ng  location  i s  ava i l a b l e  wit h i n  the 

requ i red access sta nda rd, when the  test i ng  event i s  u rgent or  afte r hou rs, when the i nc ident 

location  makes s ite-based test i ng  imp ractica l ,  o r  when the testi ng  req u i rement i s  best 

su pported at the Depa rtment fac i l ity, workp lace, or i n c ident location .  

Nao  Med ica l wi l l  coord i nate on -site co l l ection  resou rces to  s uppo rt the  so l i c itat ion 's 

two-hou r response requ i rement fo r on -site reasonab l e  susp ic ion  / fo r-cause a nd 

post-acc ident test i ng  requests. 

Ongoing Network Management 
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Nao Med ica l wi l l  cont i nue  to ma nage a nd  u pdate its West Vi rgi n i a  cove rage network 

t h roughout the contract per iod .  I f  add it ion a l  l ocations, service ga ps, o r  agency-specif ic needs 

a re identified, Nao Medica l wi l l  coo rd i n ate add it i ona l  pa rtner  s ites o r  on-s ite co l l ection  

resou rces as  needed to  s uppo rt contract performance. 

Nao  Med ica l 's geogra ph i c  cove rage p l a n  i s  i ntended to p rovide the State with f lexi b l e  access 

to test i ng  services wh i l e  ma i nta i n i ng a s i ng l e  poi nt of p rogra m adm i n i st rat ion ,  coo rd i nated 

service routi ng, a nd  cons i stent comp l ia nce ove rs ight. 

7. Confidentiality, Reporting, Records, and Invoicing 

Confidentia l ity 

Nao Med ica l wi l l  ma i nta i n  strict confidenti a l ity for a l l  d rug  a nd  a l coho l  test i ng  i nfo rmation  

hand led u nder  th i s  contract. 

Nao  Med ica l acknowledges that a l l  test resu lts a re the p roperty of the State of West Vi rgi n i a  

a nd  the pa rt ic i pat i ng Depa rtments. Nao  Med ica l wi l l  not re lease test resu lts, emp l oyee 

i nfo rmat ion ,  a pp l ica nt i nformat ion ,  persona l ly identifi a b l e  i nfo rmat ion ,  or other  confident ia l 

p rogra m i nfo rmat ion to a ny pa rty other  than  the autho rized State rec i p i ent u n less the State 

p rovides p rio r  written a uthorization  or d i sc losu re is otherwise req u i red u nder  a pp l i ca b l e  l aw. 

Nao  Med ica l wi l l  requ i re person ne l ,  pa rtner  vendors, l a bo ratory pa rtners, a nd  M RO resou rces 

su pport i ng th i s  contract to fo l l ow app l ica b l e  confidenti a l ity requ i rements. 

Secure Result Reporting 

Nao Medica l wi l l  report confi rmed resu lts o n ly to State-autho rized rec ip i ents. 

Resu lts wi l l  be tra nsm itted by secu re ema i l  or a nother  State-a pp roved secu re report i ng  

method .  Nao  Medica l wi l l  u se contro l led report i ng  p rocedu res to  ensu re that resu lts a re not 

sent to u nauthorized i nd iv id u a l s  o r  d i str i buted outs ide the a pp roved report i ng  pathway. 

Nao  Medica l wi l l  report resu lts u s i ng  the  catego r ies req u i red by the so l i c itat ion ,  i n c l ud i ng: 

• Negative; 

• Posit ive; 

• Abnorma l ;  a nd  
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• Safety Concern .  

F i n a l  confi rmed resu lts wi l l  be reported i m med iate ly after MRO confi rmat ion  a nd wit h i n  the  

t i me l i n e  requ i red by the so l i c itat ion .  

Records Management and Retention 

Nao Med ica l wi l l  ma i nta i n  records  re l ated to performance u nder  th i s  contract in accordance 

with a pp l i ca b l e  requ i rements, i n c l ud i ng  49 CFR  Pa rt 40 where a pp l ica b l e. 

Nao  Med ica l wi l l  reta i n  contract- re l ated test i ng  records  fo r the period requ i red by the 

so l ic itation ,  i n c l ud i ng  retention  fo r five yea rs fo l l owi ng the  end  of the contract per iod .  

Records  may i n c l ude, a s  a pp l i ca b l e : 

• test i ng  requests; 

• cu stody a nd  contro l  documentation ;  

• co l l ection  docu mentation ;  

• l a bo rato ry resu lt i nformat ion ;  

• M RO review docu mentation ;  

• fi n a l  resu lt report i ng  records;  

• i nvo ice s uppo rt records; 

• activ ity s ummaries; 

• b l i n d  performa nce test i ng  records; a nd  

• other  contract performa nce records requ i red by the so l i c itat ion .  

Records Requests 

Nao Med ica l wi l l  p rovide records he ld  i n  performa nce of the  contract wit h i n  the  t imefra me 

requ i red by  the so l i c itation  u pon  written req uest from the Ch ief H uman  Resou rces Officer  o r  

des ignee. 

Nao  Med ica l wi l l  coo rd i n ate records  responses t h rough contro l l ed p rocedu res to ensu re that 

records  a re com p lete, accu rate, a nd tra n sm itted secu re ly  to the a uthorized State 

rep resentat ive. 

I nvoice Activity Summaries 

Nao Med ica l wi l l  s ubm it i nvo ices i n  accorda nce with the so l i c itat ion a nd wi l l  i n c l ude  a deta i l ed 

written s ummary of test i ng  p rogra m activity to su ppo rt each i nvoice .  
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I nvo ice activity su mma ries may i n c l ude, a s  a pp l ica b l e : 

• agency o r  fac i l ity; 

• test i ng  date; 

• test i ng  category; 

• test i ng  type; 

• qua ntity of tests; 

• a pp l i ca b l e  commod ity l i ne ;  

• u n it p rice; 

• tota l a mou nt; 

• resu l t  statu s  where a pp rop r iate and  perm itted;  

• a nd  othe r  su ppo rt i ng i nfo rmat ion req u i red by the State. 

Nao  Med ica l wi l l  not i n c l ude confidenti a l  med ica l deta i l  in i nvo ice s ummaries beyond what i s  

necessa ry a nd app rop riate to  su ppo rt i nvoice review and  contract adm i n i st rat ion .  

Contract Usage Reporting 

Nao Med ica l wi l l  p rovide reports req uested by the Agency or Pu rchas i ng  Divi s ion  re l ated to 

contract usage, i nc l ud i ng  qua nt it ies p u rchased, agenc ies  uti l iz i ng  the  contract, a nd  tota l 

contract expend itu res, a s  a pp l ica b l e. 

Nao  Med ica l wi l l  a l so s uppo rt q u a rte r ly a nd  a n n u a l  report i ng  req u i rements identified i n  the 

so l ic itation ,  i nc l ud i ng  report i ng  re l ated to qua nt it ies, do l l a r  va l ues, a nd  contract activity 

where req u i red .  

Reporting Controls 

Nao Med ica l wi l l  ma i nta i n  i nte rna l  contro l s  to su ppo rt accu rate report i ng, t i me ly i nvo ic i ng, 

a nd  secu re tra n sm iss ion of sens it ive i nfo rmat ion .  

These contro l s  wi l l  i n c l ude :  

• u se of autho rized rec ip i ent l i sts; 

• t rack ing  of test i ng  events from request t h rough fi n a l  report i ng; 

• sepa rat ion of confidenti a l  resu lt report i ng  from genera l  i nvo ice s uppo rt where 

a pp rop r iate; 

• review of i nvo ice activity befo re su bm iss ion ;  

• t rack ing  of records  request dead l i nes; a nd  

• esca lat ion of report i ng  o r  docu mentat ion i ssues when needed.  
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Included 

8. Project Management, Staffing, and Implementation 

Project Management Structure 

Nao Medica l wi l l  a ss ign a ded icated p roject management structu re to su pport 

i m p l ementat ion ,  day-to-day coo rd i nat ion ,  i ssue reso l ut ion ,  a nd  ongoi ng contract 

performa nce fo r the State of West Vi rgi n i a .  

Nao  Med ica l 's p roject tea m wi l l  p rovide a centra l ized po int  of  coo rd i nat ion fo r test i ng  

requests, pa rtner  vendor  coo rd i nat ion ,  l a bo rato ry a nd MRO workf low, report i ng, i nvo ic i ng  

su pport, a nd commun ication  w ith  a uthorized State rep resentatives. 
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Key Personnel 

Role Name Primary Responsibil ity 

Lead Project Usman  Ove ra l l  contract i m p l ementat ion ,  c l i ent coord i nat ion ,  

Manage r  Fa rooq operationa l  ove rs ight, a nd  esca lat ion ma nagement 

Lead Project Sha  rad Ad m i n i st rat ive coo rd i n at ion ,  docu mentat ion s upport, 

Ad m i n i st rator Su ri schedu l i n g  s upport, report i ng coo rd i n at ion ,  a nd  i nte rna l  

t rack ing  

Lead Project Michae l  Occu pationa l  hea l th  staff ove rs ight, c l i n ica l operations  

Med ica l Su perv isor Dom i n i a k  coord i nat ion ,  a nd su pport fo r med ica l ly re l ated 

workf low issues 

Execut ive Ove rs ight Prit i J a i n , Executive sponsors h i p, sen io r  ove rs ight, resou rce 

/ CEO M.D. comm itment, a nd  executive- l eve l esca lat ion 

Organization Chart 
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The a bove personne l  wi l l  work with Nao  Med ica l 's operations  tea m, pa rtner  vendors, 

l a bo rato ry pa rtners, a nd Docto rs Review Service / DRS to s uppo rt contract performance. 

Staffing and Certified Personnel 

Nao Med ica l wi l l  u se q u a l if ied personne l  a nd  pa rtner  vendor  resou rces to s uppo rt the 

requ i red d rug  and  a l coho l  test i ng  services. 

Staffi ng  resou rces may i n c l ude :  

• certif ied co l l ecto rs; 

• q u a l if ied pa rtner  s ite personne l ;  

• q u a l if ied on -site co l l ection  person ne l ;  

• b reath a l coho l  testi ng  person ne l ,  where a pp l i ca b l e; 

• l a bo rato ry personne l  operati ng u nder  a pp l i ca b l e  l a borato ry certifi cations; 

• certif ied MROs t h rough Docto rs Review Se rvice / DRS; 

• p roject adm i n i st ration  person ne l ;  a nd  

• account ma nagement and  esca l at ion person ne l .  

Nao  Med ica l wi l l  req u i re pa rtner  vendors i nvo lved i n  co l l ection  a nd  on-s ite serv ices to  use 

a pp rop r iate ly q u a l if ied personne l  and fo l l ow app l i ca b l e  test i ng, docu mentat ion ,  

cha i n-of-cu stody, confident ia l ity, and report i ng  requ i rements. 

Account Management and 24/7 Support 

Nao Med ica l wi l l  des ignate a n  account ma nage r  o r  des ignee ava i l a b l e  24 hou rs per  day, 7 days 

per week  to s uppo rt questions, u rgent coo rd i nat ion ,  afte r- hou rs req uests, a nd i ssue 

reso l ut ion .  

Nao  Medica l wi l l  a l so p rovide an emergency te l ephone  n u m be r  fo r afte r- hou rs co l l ection  

services. Th i s  su ppo rt structu re wi l l  a l l ow autho rized State rep resentatives to  request 

ass i sta nce fo r reasonab l e  susp ic ion  / fo r-cau se a nd  post-acc ident testi ng  outs ide norma l 

bus i ness hou rs. 

Implementation Approach 

U pon  awa rd, Nao  Med ica l wi l l  coord i nate i m p l ementat ion activit ies with the State to p repa re 

the p rogra m fo r l a u nch .  

I m p l ementation  activit ies wi l l  i n c l ude: 
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• confi rm ing  State contract contacts; 

• receivi ng the  autho rized requesto r a nd  resu lt rec i p ient l i st; 

• confi rm ing  agency, b u reau ,  office, a nd  fac i l ity com mun ication  pathways; 

• fi n a l iz i ng  report i ng  p rocedu res; 

• confi rm ing  secu re ema i l  o r  other  a pp roved secu re report i ng  methods; 

• confi rm ing  i nvo ice fo rmat and  activity su mma ry expectat ions; 

• activat i ng  l a bo rato ry a nd  MRO workf lows; 

• confi rm ing  West Vi rgi n i a  network site cove rage; 

• confi rm ing  on -site co l l ection  vendor  cove rage; 

• confi rm ing  afte r- hou rs request p rocedu res; 

• esta b l i s h i ng  esca lat ion contacts; a nd  

• p repa ri ng  pa rtner  vendors fo r contract- spec if ic service requ i rements. 

Go-Live Readiness 

Before fu l l  p rogra m l au nch ,  Nao  Med ica l wi l l  confi rm that the requ i red operat iona l  

com ponents a re active and  ready fo r u se. 

Go- l ive read i ness items  wi l l  i nc l ude :  

• emergency te l ephone  n u m be r  active; 

• account ma nager o r  des ignee ass igned ;  

• autho rized requestor p rocess confi rmed;  

• report i ng  rec i p i ent contro l s  confi rmed;  

• pa rtner  site l i st ava i l a b l e; 

• on-s ite co l l ection  pathway active; 

• Quest D iagnostics a nd  Corporate Refe rence La bo ratory workf lows ava i l a b l e; 

• Docto rs Review Se rvice / DRS M RO workf low ava i l a b l e; 

• secu re report i ng p rocedu re confi rmed;  

• i nvo ice activity su mma ry p rocess esta b l i s hed;  a nd 

• esca lat ion p rocess com m u n icated to the  State. 

Esca lation and Issue Resolution 

Nao Medica l wi l l  ma i nta i n  a defi ned esca lat ion p rocess for routi ne a nd  u rgent i ssues. 

I ssues may be esca l ated fo r reasons  such as  site access p rob l ems, u rgent afte r- hou rs req uests, 

de l ayed co l l ect ions, docu mentat ion questions, report i ng  i ssues, pa rtner  vendor  coo rd i nat ion ,  

l a bo rato ry or  MRO workf low questions, i nvo ice c l a r ificat ion ,  o r  corrective act ion .  
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Esca l at ion wi l l  genera l ly fo l l ow th i s  structu re: 

1 .  P rogra m coord i nat ion / sched u l i ng su ppo rt; 

2. Accou nt manage r  or des ignee; 

3. Lead Project Manager; 

4. Lead Project Ad m i n i st rato r or Lead Project Med ica l Superv isor, depend i ng  on i ssue 

type; 

5. Executive ove rs ight, when req u i red.  

Nao Med ica l wi l l  u se esca lat ion to s uppo rt t ime ly  com m u n icat ion ,  contract performance, a nd 

reso l ut ion of i ssues that cou ld  affect the State's test i ng  p rogra m.  

9. Quality Assurance and Performance Management 

Quality Assurance Approach 

Nao Med ica l wi l l  ma i nta i n  q u a l ity assu ra nce contro l s  to su ppo rt accu rate, t ime ly, confident ia l ,  

and comp l i a nt d rug and a l coho l  test i ng  services u nder  th is  contract. 

Nao  Medica l 's q ua l ity assu ra nce a pp roach wi l l  focus  on :  

• p roper  request i nta ke; 

• correct test c l a ss if icat ion ;  

• a pp rop r iate site o r  on-s ite co l l ection  ass ign ment; 

• q u a l if ied co l l ection  person ne l ;  

• accu rate cha i n -of-custody docu mentation ;  

• p roper  spec imen  h and l i ng a nd tra n sport; 

• l a bo rato ry p rocess i ng  t h rough SAMHSA-certif ied l a borato ry pa rtners; 

• M RO review t h rough Docto rs Review Se rvice / DRS; 

• t i me ly secu re resu lt report i ng; 

• accu rate i nvo ic i ng  s upport; a nd  

• respons ive i ssue reso l ut ion .  

Nao  Med ica l wi l l  mon itor the p rogra m from request i nta ke t h rough fi n a l  report i ng  to reduce 

the ri s k  of m i ssed co l l ect ions, l ate report i ng, docu mentat ion er rors, u nauthorized d i sc losu res, 

or i ncomp l ete test i ng  events. 

Compliance Controls 
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Nao Medica l wi l l  a dm i n i ste r the p rogra m in accorda nce with the so l i c itat ion requ i rements and  

a pp l i ca b l e  d rug and  a l coho l  test i ng  sta nda rds .  

Nao Medica l 's comp l i a nce contro l s  wi l l  i n c l ude :  

• fo l l owi ng  a pp l i ca b l e  49 CFR  Pa rt 40 co l l ect ion ,  cha i n -of-cu stody, l a bo ratory, MRO, 

a nd  report i ng  requ i rements; 

• u s i ng  SAM HSA-certif ied l a bo ratory pa rtners for req u i red l a bo rato ry test i ng; 

• coo rd i nat i ng MRO review th rough certif ied M RO resou rces; 

• ma i nta i n i ng confident ia l ity of emp l oyee, a pp l ica nt, a nd  test i ng  i nfo rmation ;  

• l im it i ng  resu lt report i ng  to autho rized State rec i p ients; 

• reta i n i ng requ i red records; 

• u s i ng  q u a l if ied pa rtner  vendors fo r co l l ection  and  on -site services; 

• mon ito ri ng pa rtner  vendor  adhe rence to a pp l i ca b l e  requ i rements; a nd 

• esca lat i ng  a nd  correct i ng  service i ssues when identified .  

These contro l s  a re i ntended to s upport cons i stent contract performa nce and reduce 

comp l i a nce r i sk ac ross mu lt i p l e  agenc ies, l ocations, a nd test i ng  scena r ios. 

Timeliness Monitoring 

Nao Medica l wi l l  t rack  key m i l estones fo r each testi ng  event to su ppo rt the so l i c itat ion's 

t i m i ng  req u i rements. 

Tracked m i l estones may i n c l ude :  

• request rece i pt; 

• autho rization  confi rmat ion ;  

• site a ss ign ment o r  d i s patch ;  

• co l l ection  resou rce confi rmat ion ;  

• co l l ecto r a rriva l fo r on -site events; 

• co l l ection  com p let ion ;  

• spec imen  tra n sfe r o r  s h i pment; 

• l a bo rato ry recei pt; 

• l a bo rato ry p rocess i ng; 

• M RO review; 

• fi n a l  resu lt confi rmation ;  a nd  

• secu re report i ng to the authorized State contact. 
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Fo r on -site reasonab l e  susp ic ion / fo r-cau se a nd post-acc ident test i ng  requests, Nao  Medica l 

wi l l  mon itor d i spatch and  a rriva l read i ness to s uppo rt the  so l ic itation 's two- hou r response 

requ i rement. 

Fo r resu lt report i ng, Nao Medica l wi l l  mon itor l a bo rato ry a nd  MRO workf low to s upport fi n a l  

confi rmed resu lt de l ive ry wit h i n  the  so l i c itat ion's req u i red t i me l i ne .  

Partner Vendor Oversight 

Nao Med ica l wi l l  manage pa rtner  vendors t h rough contract-specif ic expectat ions, 

coo rd i nat ion  p rocedu res, a nd  performance mon ito ri ng. 

Pa rtner  vendor  ove rs ight wi l l  i n c l ude :  

• confi rm ing  service ava i l a b i l ity; 

• confi rm ing  a pp l i ca b l e  test i ng  ca pab i l ity; 

• requ i r i ng  a pp rop riate ly q u a l if ied person ne l ;  

• commun icati ng co l l ection  and  docu mentat ion expectat ions; 

• mon ito ri ng com p let ion of ass igned test i ng  events; 

• reviewi ng service i ssues; 

• esca lat i ng  u rgent p rob l ems; a nd  

• i m p l ementi ng  corrective act ion  when needed.  

Nao Medica l wi l l  rema i n  respons i b l e  fo r overa l l  p rogra m coord i nat ion  and wi l l  act a s  the 

State's centra l  po i nt of contact fo r service de l ive ry, rega rd l ess of whether  a test i ng  event is  

comp l eted t h rough an affi l i ated s ite o r  an on -site co l l ection  vendor. 

Error Prevention and Corrective Action 

Nao Med ica l wi l l  u se p reventive contro l s  to reduce the  r i sk of co l l ection  er ro rs, 

docu mentat ion er ro rs, spec i men  hand l i ng i ssues, de l ayed report i ng, or u nauthorized 

d i sc losu re. 

I f  a service i ssue i s  identif ied, Nao Medica l wi l l  ta ke corrective act ion  app rop riate to the i ssue. 

Corrective act ion  may i n c l ude :  

• reviewi ng the event; 

• confi rm ing  the  root cau se; 

• commun icati ng with the pa rtner  vendor, l a borato ry, M RO, or  i nte rna l tea m member  

i nvo lved; 

• correcti ng  the workf low; 
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• p rovid i ng  add it ion a l  i n struct ion  o r  retra i n i ng; 

• rep l ac i ng  or  rea ss ign i ng  a service resou rce when a pp rop riate; 

• docu menti ng the  reso l ut ion ;  a nd  

• commun icati ng with the State when requ i red.  

Performance Management 

Nao Med ica l wi l l  mon ito r contract performa nce on a n  ongo i ng  bas i s  to s upport service 

re l i a b i l ity a nd  respons iveness .  

Pe rforma nce management may i nc l ude  review of: 

• test i ng  vo l u me; 

• s ite usage; 

• on-s ite d i s patch activity; 

• afte r- hou rs request activity; 

• co l l ection  com p let ion status ;  

• resu l t  report i ng  t i me l i ness ;  

• issue esca l at ion trends; 

• i nvo ice accu racy; 

• reco rd req uest respons iveness ;  a nd 

• pa rtner  vendor  performa nce. 

Nao Med ica l wi l l  use th is i nfo rmation  to identify service i m p rovements, address ga ps, a nd 

ma i nta i n  read i ness fo r the State's open-end test i ng  needs.  

Liquidated Damages Awareness 

Nao Med ica l acknowledges the so l i c itat ion's l i q u idated damages p rov is ion re l ated to mate ria l 

fa i l u re to perform.  Nao  Med ica l wi l l  ma i nta i n  q u a l ity assu ra nce, t i me l i ness t rack ing, pa rtner  

vendor  ove rs ight, a nd  corrective act ion  p rocedu res to  reduce the ri s k  of  mate ria l 

nonpe rfo rma nce a nd  su ppo rt the State's need fo r re l i a b l e  test i ng  services. 
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10. Price Clarification 

Nao Medica l acknowledges that L ines  1 t h rough 1 0  of the  so l i c itat ion must be p riced a s  

a l l - i n c l u s ive, pe r-test rates, i n c l ud i ng  trave l t ime, certificat ion  of  resu lts, a nd  p roper  report i ng 

of resu lts to the a pp rop riate person ne l .  Nao  Medica l fu rther  acknowledges that the u n it 

p rices s ubm itted i n  the  State's p rocu rement porta l a re the contro l l i ng p rices fo r the  

a pp l i ca b l e  l i ne items.  

Fo r schedu l ed on-s ite test i ng, i nc l ud i ng  schedu l ed p re-emp loyment test i ng  o r  schedu l ed 

group  test i ng  events, Nao Med ica l 's s ubm itted p ric i ng a pp l i es when the testi ng  event is 

schedu l ed at l east one week  in adva nce a nd i nc l udes a m i n imum  of seven donors at the 

schedu l ed on -site event. U nder  these cond it ions, Nao Med ica l i s  a b l e  to p rovide schedu l ed 

on-s ite group  p ri c i ng  becau se staffi ng, t rave l ,  su pp l ies, routi ng, a nd  co l l ection  log ist ics ca n be 

p l a n ned in adva nce. Nao Med ica l ca n accommodate testi ng  req uests on  shorte r notice; 

however, p l ease note that u n it p ric i ng may be su bject to adj u stment to account fo r i nc reased 

mob i l izat ion log ist ics, t rave l expenses, a nd i n sta nces where the donor  vo l u me fa l l s  be low 

esta b l i shed m i n imum  th resho l ds .  

Fo r affi l i ated location  testi ng, Nao Medica l 's p ri c i ng  i s  ba sed on  the emp l oyee, a pp l i ca nt, or 

donor  p resenti ng to an affi l i ated test i ng  location  rather  tha n requ i r i ng  an on -site co l l ecto r 

d i s patch .  Because affi l i ated l ocation  testi ng  does not requ i re a ded icated on -site ca l l out, Nao  

Med ica l i s  a b l e  to  offe r a l ower a l l - i n c l u s ive pe r-test p rice fo r these l i ne items. Nao  Med ica l 's 

affi l i ated location  p ric i ng i s  $60 per  d rug  test a nd $60 per  b reath a l coho l  test / BAT, as  

ente red i n  the State's p rocu rement porta l fo r the a pp l i ca b l e  affi l i ated location  l i ne items.  Th i s  

p ric i ng i n c l udes the  test i ng  event coo rd i nat ion ,  co l l ection  at  the affi l i ated l ocation ,  sta nda rd 

p rocess i ng coo rd i n at ion ,  certificat ion  of resu lts, a nd p roper  report i ng  to the a utho rized State 

person ne l ,  cons i stent with the so l i c itat ion 's a l l - i n c l u s ive pe r-test p ric i ng requ i rement. 

Fo r u n schedu l ed on-s ite test i ng, i n c l ud i ng  reasonab l e  susp ic ion  / fo r-ca use test i ng  and  

post-acc ident test i ng, Nao Medica l 's su bm itted per-test p ric i ng  ref l ects the  h igher  

operat iona l  cost of  u rgent response, co l l ecto r mob i l ization ,  afte r- hou rs coo rd i n at ion where 

a pp l i ca b l e, t rave l t ime, co l l ect ion ,  resu lt certificat ion ,  a nd p roper  report i ng. These events a re 

common ly s i ng le -donor  ca l l outs and  requ i re i m med iate coo rd i n at ion even when on ly one  

emp l oyee i s  tested .  

Nao Medica l 's p ric i ng fo r u nschedu led on-s ite reasonab l e  su sp I c I on  / fo r-ca u se and  

post-acc ident testi ng  i s  su bm itted as  a n  a l l - i n c l u s ive per-test p rice. I f  mu lt i p l e  donors req u i re 

test i ng  d u ri ng  the  same u nschedu led ca l l out event, Nao Med ica l may coord i nate with the 

State to p rovide a more favora b l e  p rice fo r each add it ion a l  donor  tested d u ri ng  the same 
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ca l l out, to the extent perm itted by the awa rded contract, the State's o rderi ng p rocess, a nd 

a pp l i ca b l e  p rocu rement requ i rements. 

Nao  Med ica l confi rms that it wi l l  not b i l l  a sepa rate ca l lout fee u n less such  fee i s  exp ress ly 

autho rized by the awa rded contract. Any p ric i ng su bm itted in  the  porta l fo r L ines  1 t h rough 1 0  

i s  i ntended to i nc l ude  the fu l l  service requ i red fo r the a pp l ica b l e  l i n e  item, i n c l ud i ng  trave l 

t ime, co l l ect ion ,  certificat ion  of resu lts, a nd  p roper  report i ng. 

11. Summary and Conclusion 

Statca re U rgent & Wa l k- I n Med ica l Ca re PLLC DBA Nao Medica l a pp rec iates the  opportu n ity 

to su bm it th i s  response to the  State of West Vi rgi n i a  for CRFQ 0506 H H R2600000001 -

Drug and  A l coho l  Test i ng  Services. 

Nao Med ica l u ndersta nds  the im porta nce of p rovid i ng  the State with a respons ive, comp l i a nt, 

a nd  we l l -coo rd i n ated d rug  and  a l coho l  test i ng  p rogra m that s uppo rts p re-emp loyment, 

reasonab l e  susp ic ion  / fo r-cau se, post-acc ident / i nc ident, affi l i ated location ,  a nd  on-s ite 

test i ng  needs .  Nao  Medica l 's p roposed app roach is b u i lt a round  centra l ized p rogra m 

adm i n i st rat ion ,  q u a l if ied pa rtner  vendors, SAMHSA-certif ied l a bo rato ry pa rtners, cert if ied 

M RO support t h rough Docto rs Review Service / DRS, secu re report i ng, a nd adhe rence to 

a pp l i ca b l e  test i ng, confidenti a l ity, a nd  cha i n -of-cu stody requ i rements. 

Nao  Med ica l b r i ngs seven yea rs of exper ience adm i n i ster i ng a nd  ma nagi ng d rug  and  a l coho l  

test i ng  p rogra ms for p ub l ic -secto r, t ra nsportat ion ,  mun ic i pa l ,  cou nty, educat ion ,  a nd  state 

agency c l i e nts across mu lt i p l e  states. Th i s  exper ience i n c l udes DOT and  non-DOT test i ng, 

afte r- hou rs post-acc ident response, rea sonab l e  susp ic ion  testi ng, p re-emp loyment test i ng, 

ra ndom testi ng  p rogra ms, occu pat iona l  hea lth services, a nd  mu lt i - s ite p rogra m coord i nat ion .  

Th rough i t s  TPA mode l ,  Nao  Med ica l wi l l  p rovide the State w ith  a s i ng l e  po i nt of  coo rd i nat ion  

wh i l e  ma nagi ng the necessa ry l a bo ratory, M RO, affi l i ated s ite, on -site co l l ect ion ,  report i ng, 

i nvo ic i ng, a nd  com p l i a nce com ponents req u i red fo r contract performance. Nao  Med ica l 's 

West Vi rgi n i a  network site sp readsheet, su bm itted with th i s  p roposa l ,  fu rther  su ppo rts its 

a b i l ity to p rovide affi l i ated testi ng  access a nd coo rd i nate service de l ive ry across the requ i red 

service a reas .  

Nao Med ica l accepts the te rms, cond it ions, spec if ications, comp l i a nce req u i rements, p ric i ng  

requ i rements, report i ng req u i rements, i n s u ra nce req u i rements, fede ra l  fu nds  p rovi s ions, and  

other  ob l igations  set fo rth i n  the  so l i c itat ion a nd  ta kes no  exceptions. If Nao  Medica l i s  
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i dentified as the i ntended awa rdee, Nao  Med ica l wi l l  comp l ete a l l  requ i red West Vi rgi n i a  

Pu rchas i ng  Div i s ion  vendor  registrat ion steps and  pay  a ny a pp l ica b l e  registrat ion  fees pr ior  to 

contract awa rd . 

Nao  Medica l i s  com m itted to s uppo rt i ng  the State of West Vi rgi n i a  with re l i a b l e  service, 

t i me ly response, secu re com m u n icat ion ,  accu rate report i ng, a nd  p rofess ion a l  adm i n i st rat ion 

of the d rug and a l coho l  test i ng  p rogra m t h roughout the te rm of the contract. 

Tha n k  you fo r you r  cons iderat ion .  

Nao  Medica l Tea m  

Prit i J a i n  M D  

C E O  N a o  Med ica l 

917-801 -2323 

occhealthgrp@naomedical.com 
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