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Date Printed: Dec 10, 2025 Page: 1 FORM ID: WV-PRC-SR-001 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1792796

Solicitation Description: PHYSICAL THERAPY SERVICES at WVSDB

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2025-12-09 13:30 SR 0403 ESR12082500000003442 1

VENDOR

VS0000047754
TRIAGE LLC

Solicitation Number: CRFQ 0403 DBS2600000005

Total Bid: 300 Response Date: 2025-12-08 Response Time: 10:51:00

Comments:  

FOR INFORMATION CONTACT THE BUYER
James W Atkins
(304) 558-0094
james.w.atkins@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Physical Therapist    93.00

Comm Code Manufacturer Specification Model #
85122101    

Commodity Line Comments: Thank you for the opportunity to submit a response to the solicitation for Physical Therapy Services at WVSDB. 
Please feel free to reach out with any questions or comments you may have. 
Sincerely,  
Stacey Dlouhy

Extended Description:
Physical Therapist

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Physical Therapist Assistant    60.00

Comm Code Manufacturer Specification Model #
85122101    

Commodity Line Comments: Thank you for the opportunity to submit a response to the solicitation for Physical Therapy Services at WVSDB. 
Please feel free to reach out with any questions or comments you may have. 
Sincerely,  
Stacey Dlouhy

Extended Description:
Physical Therapist Assistant

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Physical Therapy Student    57.00

Comm Code Manufacturer Specification Model #
85122101    

Commodity Line Comments: Thank you for the opportunity to submit a response to the solicitation for Physical Therapy Services at WVSDB. 
Please feel free to reach out with any questions or comments you may have. 
Sincerely,  
Stacey Dlouhy

Extended Description:
Physical Therapy Student

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Case Management    90.00

Comm Code Manufacturer Specification Model #
85122101    

Commodity Line Comments: Thank you for the opportunity to submit a response to the solicitation for Physical Therapy Services at WVSDB. 
Please feel free to reach out with any questions or comments you may have. 
Sincerely,  
Stacey Dlouhy

Extended Description:
Case Management



Department of Administration State of West Virginia 

Purchasing Division . 

2019 Washington Street East Centralized Request for Quote 
Post Office Box 50130 Service - Misc 
Charleston, WV 25305-0130 

Proc Folder: 1792796 

Doc Description: PHYSICAL THERAPY SERVICES at WVSDB 

Reason for Modification: 

Addendum No. 1 

Vendor questions and Responses 

Proc Type: Central Master Agreement 

Date Issued Solicitation Closes Solicitation No Version 

2025-12-01 2025-12-09 13:30 CRFQ 0403 DBS2600000005 2 

BID RECEIVING LOCATION 

BID CLERK 

DEPARTMENT OF ADMINISTRATION 

PURCHASING DIVISION 

2019 WASHINGTON STE 

CHARLESTON WV 25305 

US 

VENDOR 

Vendor Customer Code: \/SQ000047754 

Vendor Name : Triage, LLC 

madness: 13609 California Street Suite 100 
Street : 

City : Omaha 

State : NE Country : Douglas Zip : 68154 

Principal Contact : Stacey Dlouhy 

Vendor Contact Phone: 499-999-9732 Extension: 

FOR INFORMATION CONTACT THE BUYER 

James W Atkins 

(304) 558-0094 

james.w.atkins@wv.gov 

Vendor yf 
Signature X ole a “Lf - da Lew 81-4852747 DATE = 12-05-2025 

All offers subject to all terms and ¢ onditions containg d in this solicitation 

Date Printed: Dec 1, 2025 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/05 



ADDITIONAL INFORMATION 

ADDENDUM NO. 1 

Addendum No. 1 issued to publish and distribute the attached information to the Vendor Community 

The West Virginia Purchasing Division is soliciting bids on behalf of the West Virginia Schools for the Deaf and the Blind (WVSDB), 
to establish an Open-End contract for Physical Therapy Services provided at the school located at 301 E Main Street, Romney, WV 
26757 per the specifications and terms and conditions as attached. 

INVOICE TO SHIP TO 

SCHOOL FOR THE DEAF & 
BLIND 

301 EAST MAIN ST 

SCHOOL FOR THE DEAF & 
BLIND 

301 EAST MAIN ST 

ROMNEY WV ROMNEY WV 

US US 

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price 

1 Physical Therapist 

Comm Code Manufacturer Specification Model # 

85122101 

Extended Description: 

Physical Therapist 

INVOICE TO SHIP TO 

SCHOOL FOR THE DEAF & SCHOOL FOR THE DEAF & 
BLIND BLIND 

301 EAST MAIN ST 301 EAST MAIN ST 

ROMNEY WV ROMNEY WV 

US US 

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price 

2 Physical Therapist Assistant 

Comm Code Manufacturer Specification Model # 

85122101 

Extended Description: 

Physical Therapist Assistant 
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INVOICE TO SHIP TO 

SCHOOL FOR THE DEAF & 
BLIND 

301 EAST MAIN ST 

SCHOOL FOR THE DEAF & 
BLIND 

301 EAST MAIN ST 

ROMNEY WV ROMNEY WV 

US US 

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price 

3 Physical Therapy Student 

Comm Code Manufacturer Specification Model # 

85122101 

Extended Description: 

Physical Therapy Student 

INVOICE TO SHIP TO 

SCHOOL FOR THE DEAF & SCHOOL FOR THE DEAF & 
BLIND BLIND 

301 EAST MAIN ST 301 EAST MAIN ST 

ROMNEY WV ROMNEY WV 

US US 

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price 

4 Case Management 

Comm Code Manufacturer Specification Model # 

85122101 

Extended Description: 

Case Management 

[SCHEDULE OF EVENTS 
Line Event Event Date 

1 Questons Due By 3:00pm EST 2025-11-25 
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Document Phase Document Description Page 

DBS2600000005 Final PHYSICAL THERAPY SERVICES 

at WVSDB 

ADDITIONAL TERMS AND CONDITIONS 

See attached document(s) for additional Terms and Conditions 



ADDENDUM ACKNOWLEDGEMENT FORM 

SOLICITATION NO.: CRFQ DBS26*05 

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this 

addendum acknowledgment form. Check the box next to each addendum received and sign below. 

Failure to acknowledge addenda may result in bid disqualification. 

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the necessary 

revisions to my proposal, plans and/or specification, etc. 

Addendum Numbers Received: 

(Check the box next to each addendum received) 

x! Addendum No. 1 [ ] Addendum No. 6 

[ ] Addendum No. 2 [ ] Addendum No. 7 

[ ] Addendum No. 3 [ ] Addendum No. 8 

[ ] Addendum No. 4 [ ] Addendum No. 9 

[ ] Addendum No. 5 [ ] Addendum No. 10 

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I 

further understand that that any verbal representation made or assumed to be made during any oral 

discussion held between Vendor’s representatives and any state personnel is not binding. Only the 

information issued in writing and added to the specifications by an official addendum is binding. 

Triage, LLC 

Authorized Signature ) 

12-05-2025 

Date 

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the 
Contract Administrator and the initial point of contact for matters relating to this Contract. 

(Printed Name and Title) Stacey Dlouhy - Proposal Manager 

(Address) 13609 California Street Suite 100, Omaha, NE 68154 

(Phone Number) / (Fax Number) 402-999-9732 / 800-701-9855 

(email address) Stacey.dlouhy@triagestaff.com 

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation 
through wOASIS, I certify that: I have reviewed this Solicitation/Contract in its entirety; that I 

understand the requirements, terms and conditions, and other information contained herein; that 

this bid, offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn, 
that the product or service proposed meets the mandatory requirements contained in the 
Solicitation/Contract for that product or service, unless otherwise stated herein; that the Vendor 
accepts the terms and conditions contained in the Solicitation, unless otherwise stated herein; that 
I am submitting this bid, offer or proposal for review and consideration; that this bid or offer was 
made without prior understanding, agreement, or connection with any entity submitting a bid or 
offer for the same material, supplies, equipment or services; that this bid or offer is in all respects 
fair and without collusion or fraud; that this Contract is accepted or entered into without any prior 
understanding, agreement, or connection to any other entity that could be considered a violation of 
law; that I am authorized by the Vendor to execute and submit this bid, offer, or proposal, or any 
documents related thereto on Vendor’s behalf; that I am authorized to bind the vendor in a 

contractual relationship; and that to the best of my knowledge, the vendor has properly registered 
with any State agency that may require registration. 

By signing below, I further certify that I understand this Contract is subject to the 

provisions of West Virginia Code § 5A-3-62, which automatically voids certain contract 

clauses that violate State law; and that pursuant to W. Va, Code 5A-3-63, the entity 

entering into this contract is prohibited from engaging in a boycott against Israel. 

Triage, LLC _ 

oie at Bt U 
(Signature of Authorized Representative) 

Stacey Dlouhy’- Proposal Manager 12-8-2025 
(Printed Name and Title of Authorized Representative) (Date) 
402-999-9732 / 800-701-9855 

(Phone Number) (Fax Number) 

stacey.dlouhy@triagestaff.com 
(Email Address) 

Revised 8/24/2023



ADDENDUM ACKNOWLEDGEMENT FORM 
SOLICITATION NO.: 

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by 
completing this addendum acknowledgment form. Check the box next to each addendum 
received and sign below. Failure to acknowledge addenda may result in bid disqualification. 

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the 
necessary revisions to my proposal, plans and/or specification, etc. 

Addendum Numbers Received: 
(Check the box next to each addendum received) 

Addendum No. | [_] Addendum No. 6 
Addendum No. 2 [_] Addendum No. 7 

[_] Addendum No. 3 [_] Addendum No. 8 
[-] Addendum No. 4 [_] Addendum No. 9 
[_] Addendum No. 5 [-] Addendum No. 10 

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 
I further understand that any verbal representation made or assumed to be made during any oral 
discussion held between Vendor’s representatives and any state personnel is not binding. Only 
the information issued in writing and added to the specifications by an official addendum is 

binding. 

Triage, LLC 

Hoes: Cali 
Saeed Signatyre 

12-8-2025 

Date 

NOTE: This addendum acknowledgement should be submitted with the bid to expedite 

document processing. 

Revised 8/24/2023
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Kerrie Mockelstrom

13609 California Street Suite 100, Omaha, NE 68154

  402-999-9522

kerrie@triagestaff.com





WV STATE GOVERNMENT 

HIP. BUSINESS ASSOCIATE ADDENDU 

This Health Insurance Portability and Accountability Act of 1996 (hereafter, HIPAA) 

Business Associate Addendum ("Addendum") is made a part of the Agreement ("Agreement") 

by and between the State of West Virginia ("Agency"), and Business Associate ("Associate"), 
and is effective as of the date of execution of the Addendum 

The Associate performs certain services on behalf of or for the Agency pursuant to the 

underlying Agreement that requires the exchange of information including protected health 

information protected by the Health Insurance Portability and Accountability Act of 1996 

("HIPAA"), as amended by the American Recovery and Reinvestment Act of 2009 (Pub. L. No. 
111-5) (the "HITECH Act"), any associated regulations and the federal regulations published at 

45 CFR parts 160 and 164 (sometimes collectively referred to as "HIPAA"). The Agency is a 
"Covered Entity" as that term is defined in HIPAA, and the parties to the underlying Agreement 

are entering into this Addendum to establish the responsibilities of both parties regarding 
HIPAA-covered information and to bring the underlying Agreement into compliance with HIPAA. 

Whereas it is desirable, in order to further the continued efficient operations of Agency to 

disclose to its Associate certain information which may contain confidential individually 

identifiable health information (hereafter, Protected Health Information or PHI); and 

_ Whereas, it is the desire of both parties that the confidentiality of the PHI disclosed 
hereunder be maintained and treated in accordance with all applicable laws relating to 
confidentiality, including the Privacy and Security Rules, the HITECH Act and its associated 
regulations, and the parties do agree to at all times treat the PHI and interpret this Addendum 

consistent with that desire. 

NOW THEREFORE: the parties agree that in consideration of the mutual promises herein, 

in the Agreement, and of the exchange of PHI hereunder that: 

1. Definitions. Terms used, but not otherwise defined, in this Addendum shall have the same 

meaning as those terms in the Privacy, Security, Breach Notification, and Enforcement 

Rules at 45 CFR Part 160 and Part 164. 

a. Agency Procurement Officer shall mean the appropriate Agency individual 
listed at: http:/Awww.state.wv.us/admin/purchase/vrc/agencyli.htm. 

b. Agent shall mean those person(s) who are agent(s) of the Business Associate, 

in accordance with the Federal common law of agency, as referenced in 45 CFR 

§ 160.402(c). 

Cc. Breach shall mean the acquisition, access, use or disclosure of protected health 
information which compromises the security or privacy of such information, 

except as excluded in the definition of Breach in 45 CFR § 164.402. 

d. Business Associate shall have the meaning given to such term in 45 CFR § 

160.103. 

e. HITECH Act shall mean the Health Information Technology for Economic and 

Clinical Health Act. Public Law No. 111-05. 111in Congress (2009). 
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2. Permitted 

Privacy Rule means the Standards for Privacy of Individually Identifiable Health 

Information found at 45 CFR Parts 160 and 164. 

Protected Health Information or PHI shall have the meaning given to such term 

in 45 CFR § 160.103, limited to the information created or received by Associate 

from or on behalf of Agency. 

Security Incident means any known successful or unsuccessful attempt by an 

authorized or unauthorized individual to inappropriately use, disclose, modify, 
access, or destroy any information or interference with system operations in an 

information system. 

Security Rule means the Security Standards for the Protection of Electronic 
Protected Health Information found at 45 CFR Parts 160 and 164. 

Subcontractor means a person to whom a business associate delegates a 

function, activity, or service, other than in the capacity of a member of the 

workforce of such business associate. 

Uses and Disclosures. 

PHI Described. This means PHI created, received, maintained or transmitted on 

behalf of the Agency by the Associate. This PHI is governed by this Addendum 

and is limited to the minimum necessary, to complete the tasks or to provide the 

services associated with the terms of the original Agreement, and is described in 

Appendix A. 

Purposes. Except as otherwise limited in this Addendum, Associate may use or 
disclose the PHI on behalf of, or to provide services to, Agency for the purposes 
necessary to complete the tasks, or provide the services, associated with, and 
required by the terms of the original Agreement, or as required by law, if such 

use or disclosure of the PHI would not violate the Privacy or Security Rules or 

applicable state law if done by Agency or Associate, or violate the minimum 
necessary and related Privacy and Security policies and procedures of the 

Agency. The Associate is directly liable under HIPAA for impermissible uses and 

disclosures of the PHI it handles on behalf of Agency. 

Further Uses and Disclosures. Except as otherwise limited in this Addendum, 

the Associate may disclose PHI to third parties for the purpose of its own proper 
management and administration, or as required by law, provided that (i) the 
disclosure is required by law, or (ii) the Associate has obtained from the third 

party reasonable assurances that the PHI will be held confidentially and used or 
further disclosed only as required by law or for the purpose for which it was 
disclosed to the third party by the Associate; and, (iii) an agreement to notify the 
Associate and Agency of any instances of which it (the third party) is aware in 
which the confidentiality of the information has been breached. To the extent 
practical, the information should be in a limited data set or the minimum 

necessary information pursuant to 45 CFR § 164.502, or take other measures as 

necessary to satisfy the Agency's obligations under 45 CFR § 164.502. 

N
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3. Obligations of Associate. 

a. Stated Purposes Only. The PHI may not be used by the Associate for any 
purpose other than as stated in this Addendum or as required or permitted by 
law. 

Limited Disclosure. The PHI is confidential and will not be disclosed by the 

Associate other than as stated in this Addendum or as required or permitted by 
law. Associate is prohibited from directly or indirectly receiving any remuneration 

in exchange for an individual's PHI unless Agency gives written approval and the 

individual provides a valid authorization. Associate will refrain from marketing 
activities that would violate HIPAA, including specifically Section 13406 of the 

HITECH Act. Associate will report to Agency any use or disclosure of the PHI, 
including any Security Incident not provided for by this Agreement of which it 

becomes aware. 

Safeguards. The Associate will use appropriate safeguards, and comply with 
Subpart C of 45 CFR Part 164 with respect to electronic protected health 
information, to prevent use or disclosure of the PHI, except as provided for in this 

Addendum. This shall include, but not be limited to: 

i. Limitation of the groups of its workforce and agents, to whom the PHI is 
disclosed to those reasonably required to accomplish the purposes 

stated in this Addendum, and the use and disclosure of the minimum 

PHI necessary or a Limited Data Set; 

il. Appropriate notification and training of its workforce and agents in order 

to protect the PHI from unauthorized use and disclosure; 

iii. Maintenance of a comprehensive, reasonable and appropriate written 

PHI privacy and security program that includes administrative, technical 
and physical safeguards appropriate to the size, nature, scope and 
complexity of the Associate's operations, in compliance with the Security 
Rule; 

iv. In accordance with 45 CFR §§ 164.502(e)(1)(ii) and 164.308(b)(2), if 

applicable, ensure that any subcontractors that create, receive, 

maintain, or transmit protected health information on behalf of the 
business associate agree to the same restrictions, conditions, and 
requirements that apply to the business associate with respect to such 
information. 

Compliance With Law. The Associate will not use or disclose the PHI in a 
manner in violation of existing law and specifically not in violation of laws relating 

to confidentiality of PHI, including but not limited to, the Privacy and Security 

Rules. 

Mitigation. Associate agrees to mitigate, to the extent practicable, any harmful 
effect that is known to Associate of a use or disclosure of the PHI by Associate in 

violation of the requirements of this Addendum, and report its mitigation activity 
back to the Agency.



f. Support of Individual Rights. 

Access to PHI. Associate shall make the PHI maintained by Associate 
or its agents or subcontractors in Designated Record Sets available to 
Agency for inspection and copying, and in electronic format, if 

requested, within ten (10) days of a request by Agency to enable 

Agency to fulfill its obligations under the Privacy Rule, including, but not 
limited to, 45 CFR § 164.524 and consistent with Section 13405 of the 

HITECH Act. 

Amendment of PHI. Within ten (10) days of receipt of a request from 

Agency for an amendment of the PHI or a record about an individual 
contained in a Designated Record Set, Associate or its agents or 
subcontractors shall make such PHI available to Agency for amendment 

and incorporate any such amendment to enable Agency to fulfill its 
obligations under the Privacy Rule, including, but not limited to, 45 CFR 

§ 164.526. 

Accounting Rights. Within ten (10) days of notice of a request for an 
accounting of disclosures of the PHI, Associate and its agents or 

subcontractors shall make available to Agency the documentation 
required to provide an accounting of disclosures to enable Agency to 

fulfill its obligations under the Privacy Rule, including, but not limited to, 
45 CFR §164.528 and consistent with Section 13405 of the HITECH 
Act. Associate agrees to document disclosures of the PHI and 

information related to such disclosures as would be required for Agency 
to respond to a request by an individual for an accounting of disclosures 
of PHI in accordance with 45 CFR § 164.528. This should include a 

process that allows for an accounting to be collected and maintained by 
Associate and its agents or subcontractors for at least six (6) years from 
the date of disclosure, or longer if required by state law. At a minimum, 

such documentation shall include: 

- the date of disclosure; 
° the name ofthe entity or person who received the PHI, and 

if known, the address of the entity or person; 

° a brief description of the PHI disclosed; and 

° a brief statement of purposes of the disclosure that 
reasonably informs the individual of the basis for the 

disclosure, or a copy of the individual's authorization, or a 

copy of the written request for disclosure. 

Request for Restriction. Under the direction of the Agency, abide by 

any individual's request to restrict the disclosure of PHI, consistent with 
the requirements of Section 13405 of the HITECH Act and 45 CFR § 

164.522, when the Agency determines to do so (except as required by 

law) and if the disclosure is to a health plan for payment or health care 
operations and it pertains to a health care item or service for which the 

health care provider was paid in full "out-of-pocket." 

Immediate Discontinuance of Use or Disclosure. The Associate will 

immediately discontinue use or disclosure of Agency PHI pertaining to 
any individual when so requested by Agency. This includes, but is not 

limited to, cases in which an individual has withdrawn or modified an 

authorization to use or disclose PHI. 
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Retention of PHI. Notwithstanding section 4.a. of this Addendum, Associate and 

its subcontractors or agents shall retain all PHI pursuant to state and federal law 
and shall continue to maintain the PHI required under Section 3-f. of this 

Addendum for a period of six (6) years after termination of the Agreement, or 
longer if required under state law. 

Agent's, Subcontractor's Compliance. The Associate shall notify the Agency 
of all subcontracts and agreements relating to the Agreement, where the 

subcontractor or agent receives PHI as described in section 2.a. of this 
Addendum. Such notification shall occur within 30 (thirty) calendar days of the 
execution of the subcontract and shall be delivered to the Agency Procurement 

Officer. The Associate will ensure that any of its subcontractors, to whom it 

provides any of the PHI it receives hereunder, or to whom it provides any PHI 

which the Associate creates or receives on behalf of the Agency, agree to the 
restrictions and conditions which apply to the Associate hereunder. The Agency 

may request copies of downstream subcontracts and agreements to determine 
whether all restrictions, terms and conditions have been flowed down. Failure to 

ensure that downstream contracts, subcontracts and agreements contain the 

required restrictions, terms and conditions may result in termination of the 

Agreement. 

Federal and Agency Access. The Associate shall make its internal practices, 

books, and records relating to the use and disclosure of PHI, as well as the PHI, 

received from, or created or received by the Associate on behalf of the Agency 
~ available to the U.S. Secretary of Health and Human Services consistent with 45 

CFR § 164.504. The Associate shall also make these records available to 
Agency, or Agency's contractor, for periodic audit of Associate's compliance with 

the Privacy and Security Rules. Upon Agency's request, the Associate shall 

provide proof of compliance with HIPAA and HITECH data privacy/protection 
guidelines, certification of a secure network and other assurance relative to 

compliance with the Privacy and Security Rules. This section shall also apply to 
Associate's subcontractors, if any. 

Security. The Associate shall take all steps necessary to ensure the continuous 

security of all PH] and data systems containing PHI. In addition, compliance with 

74 FR 19006 Guidance Specifying the Technologies and Methodologies That 

Render PHI Unusable, Unreadable, or Indecipherable to Unauthorized 
Individuals for Purposes of the Breach Notification Requirements under Section 
13402 of Title XIllis required, to the extent practicable. If Associate chooses not 

to adopt such methodologies as defined in 74 FR 19006 to secure the PHI 

governed by this Addendum, it must submit such written rationale, including its 
Security Risk Analysis, to the Agency Procurement Officer for review prior to the 
execution of the Addendum. This review may take up to ten (10) days. 

Notification of Breach. During the term of this Addendum, the Associate shall 

notify the Agency and, unless otherwise directed by the Agency in writing, the 

WV Office of Technology immediately by e-mail or web form upon the discovery 
of any Breach of unsecured PHI; or within 24 hours by e-mail or web form of any 

suspected Security Incident, intrusion or unauthorized use or disclosure of PHI in 

violation of this Agreement and this Addendum, or potential loss of confidential 

data affecting this Agreement. Notification shall be provided to the Agency 
Procurement Officer at www.state.wv.us/admin/purchase/vrc/agencyli.htm and, 



unless otherwise directed by the Agency in writing, the Office of Technology at 

incident@wv.gov or https://apps.wv.gov/ot/ir/Default.aspx. 

The Associate shall immediately investigate such Security Incident, Breach, or 

unauthorized use or disclosure of PHI or confidential data. Within 72 hours of the 

discovery, the Associate shall notify the Agency Procurement Officer, and, unless 

otherwise directed by the Agency in writing, the Office of Technology of: (a) Date 
of discovery; (b) What data elements were involved and the extent of the data 
involved in the Breach; (c) A description of the unauthorized persons known or 

reasonably believed to have improperly used or disclosed PHI or confidential 
data; (d) A description of where the PHI or confidential data is believed to have 
been improperly transmitted, sent, or utilized; (e) A description of the probable 
causes of the improper use or disclosure; and (f) Whether any federal or state 

laws requiring individual notifications of Breaches are triggered. 

Agency will coordinate with Associate to determine additional specific actions 

that will be required of the Associate for mitigation of the Breach, which may 

include notification to the individual or other authorities. 

All associated costs shall be borne by the Associate. This may include, but not 

be limited to costs associated with notifying affected individuals. 

If the Associate enters into a subcontract relating to the Agreement where the 

subcontractor or agent receives PHI as described in section 2.a. of this Addendum, 
all such subcontracts or downstream agreements shall contain the same _ incident 
notification requirements as contained herein, with reporting directly to the 

Agency Procurement Officer. Failure to include such requirement in any 
subcontract or agreement may result in the Agency's termination of the 

Agreement. 

Assistance in Litigation or Administrative Proceedings. The Associate shall 

make itself and any subcontractors, workforce or agents assisting Associate in 
the performance of its obligations under this Agreement, available to the Agency 

at no cost to the Agency to testify as witnesses, or otherwise, in the event of 
litigation or administrative proceedings being commenced against the Agency, its 

officers or employees based upon claimed violations of HIPAA, the HIPAA 
regulations or other laws relating to security and privacy, which involves inaction 
or actions by the Associate, except where Associate or its subcontractor, 

workforce or agent is anamed as an adverse party. 

4. Addendum Administration. 

a. Term. ThisAddendum shall terminate on termination of the underlying 

Agreement or on the date the Agency terminates for cause as authorized in 

paragraph (c) of this Section, whichever is sooner. 

Duties at Termination. Upon any termination of the underlying Agreement, the 
Associate shall return or destroy, at the Agency's option, all PHI received from, or 

created or received by the Associate on behalf of the Agency that the Associate 
still maintains in any form and retain no copies of such PHI or, if such return or 

destruction is not feasible, the Associate shall extend the protections of this 
Addendum to the PHI and limit further uses and disclosures to the purposes that 

make the return or destruction of the PHI infeasible. This shall also apply to all 

agents and subcontractors of Associate. The duty of the Associate and its agents 
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and subcontractors to assist the Agency with any HIPAA required accounting of 
disclosures survives the termination of the underlying Agreement. 

Termination for Cause. Associate authorizes termination of this Agreement by 
Agency, if Agency determines Associate has violated a material term of the 
Agreement. Agency may, at its sole discretion, allow Associate a reasonable 

period of time to cure the material breach before termination. 

Judicial or Administrative Proceedings. The Agency may terminate this 
Agreement if the Associate is found guilty of a criminal violation of HIPAA. The 

Agency may terminate this Agreement if a finding or stipulation that the Associate 
has violated any standard or requirement of HIPAA/HITECH, or other security or 
privacy laws is made in any administrative or civil proceeding in which the 

Associate is a party or has been joined. Associate shall be subject to prosecution 

by the Department of Justice for violations of HIPAA/HITECH and shall be 
responsible for any and all costs associated with prosecution. 

Survival. The respective rights and obligations of Associate under this 
Addendum shall survive the termination of the underlying Agreement. 

5. General Provisions/Ownership of PHI. 

a. Retention of Ownership. Ownership of the PHI resides with the Agency and is 
to be returned on demand or destroyed at the Agency's option, at any time, and 

subject to the restrictions found within section 4.b. above. 

Secondary PHI. Any data or PHI generated from the PHI disclosed hereunder 

which would permit identification of an individual must be held confidential and is 

also the property of Agency. 

Electronic Transmission. Except as permitted by law or this Addendum, the 

PHI or any data generated from the PHI which would permit identification of an 

individual must not be transmitted to another party by electronic or other means 
for additional uses or disclosures not authorized by this Addendum or to another 
contractor, or allied agency, or affiliate without prior written approval of Agency. 

No Sales. Reports or data containing the PHI may not be sold without Agency's 

or the affected individual's written consent. 

No Third-Party Beneficiaries. Nothing express or implied in this Addendum is 

intended to confer, nor shall anything herein confer, upon any person other than 

Agency, Associate and their respective successors or assigns, any rights, 

remedies, obligations or liabilities whatsoever. 

Interpretation. The provisions of this Addendum shall prevail over any 
provisions in the Agreement that may conflict or appear inconsistent with any 

provisions in this Addendum. The interpretation of this Addendum shall be made 

under the laws of the state of West Virginia. 

Amendment. The parties agree that to the extent necessary to comply with 

applicable law they will agree to further amend this Addendum. 

Additional Terms and Conditions. Additional discretionary terms may be 

included in the release order or change order process. 
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AGREED: 

Name of Agency: West Virginia Schools for the Deaf and the Blind 

Signature: 

Title: 

Date: 

Name of Associate: Triage, LLC 

signat(es_2 ] 

Title:Proposal Manager 

Date:12-08-2025



Appendix A 

(To be completed by the Agency's Procurement Officer prior to the execution of the Addendum, 
and shall be made a part of the Addendum. PHI not identified prior to execution of the 

Addendum may only be added by amending Appendix A and the Addendum, via Change 
Order.) 

Name of Associate: 

Name of Agency: West Virginia Schools for the Deaf and the Blind 

Describe the PHI (do not include any actual PHI). If not applicable, please indicate the same. 

To the minimum extent necessary, the services contained within this agreement involve the 
transmission of protected health information required for the appropriate oversight and 

administration of health care services and may include, but is not limited to, data and information 

related to; treatment data, beneficiary eligibility, medical records, and/or billing information, in 
paper, electronic, or any other form.
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Mr. James W. Atkins 

Department of Administration 

The West Virginia Purchasing Division 

2019 Washington Street East  

Charleston, WV 25305-0130 

 

 

Dear Mr. Atkins,  

 

Thank you for the opportunity to submit a response for RFP CRFQ 0403 DBS2600000005 for Physical Therapy Services 

at West Virginia Schools for the Deaf and the Blind (WVSDB). 

Founded in 2006 and led by CEO John Maaske and COO Tyler Pieper, Triage, LLC has a proven record of delivering 

highly qualified nursing professionals to facilities across all 50 states. With physical offices in Omaha, NE, and Cincinnati, 

OH, and the support of a nationwide U.S.-based remote workforce, Triage has built a strong, well-established reputation 

for excellence in healthcare staffing. 

With extensive experience supporting high-volume staffing needs, the Triage team understands the importance of having 

qualified professionals available to meet the demands of the WVSDB. 

Thank you again for considering our response to RFP CRFQ 0403 DBS2600000005 for Physical Therapy Services. 

Should you have any questions related to the information we have provided in this response, please do not hesitate to 

contact us.  

 

 

Sincerely, 

 

 

Stacey Dlouhy    

Proposal Manager 

Phone: 402-999-9732 

Email: stacey.dlouhy@triagestaff.com 
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Staffing Experience 

 

Established in 2006, Triage, LLC (Triage) is led by CEO John Maaske and COO Tyler Pieper. The company is 

headquartered in Omaha, Nebraska which is the principal place of business, with a second office located in Loveland, 

Ohio, near Cincinnati and has maintained Joint Commission certification since 2007. Our resources include almost 3,000 

healthcare professionals on assignment, a database of over 700,000 qualified candidates, and a dedicated marketing 

team continually recruiting new talent. Internally, we employ over 150 full-time recruiters focused exclusively on talent 

acquisition and placement. 

Triage LLC is enthusiastic and well-prepared to meet your current staffing needs, specifically providing reliable coverage 

for all shifts, including weekends, holidays, call-offs, and vacations, and ensuring 24-hour support to WVSDB. Our staffing 

approach leverages a large pool of experienced, credentialed clinicians who can fill open shifts as needed to maintain 

continuity of care. We proactively plan for anticipated absences while relying on our clinicians’ flexibility to address last-

minute changes or emergencies. Ongoing communication with both facility leadership and our staff ensure shifts are 

consistently covered and that patient care standards are upheld. 

We have successfully placed nursing professional nationwide, with a strong emphasis on providing experienced, 

credentialed clinicians committed to delivering exceptional patient care. Our dedication to excellence is reflected in our 

rigorous compliance standards and comprehensive clinical screening processes, ensuring every placement aligns with the 

high standards of the West Virginia Schools for the Deaf and the Blind.  

Triage has been providing qualified healthcare professionals for long-term care facilities, schools, rehab centers, 

hospitals, and government healthcare systems for almost 20 years. Our team has a comprehensive understanding of the 

complex demands within healthcare environments and strict adherence to state and federal regulations, allowing us to 

consistently meet and exceed our clients’ staffing needs. 

We specialize in sourcing, credentialing, and placing experienced clinicians who meet rigorous compliance and quality 

standards. Through years of partnership with healthcare organizations, Triage has developed efficient processes, strong 

candidate networks, and a proven ability to deliver reliable staffing solutions that support patient care, continuity and 

organizational performance. 
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Detailed Recruiting Plan 

 

Staffing Process & Quality Assurance 

Triage is committed to delivering high-quality patient care by assigning only the most qualified personnel and adhering 

strictly to all applicable state and federal regulations. Our approach is rooted in precise standards for recruitment, training, 

and ongoing performance evaluation. 

Our process begins with receiving open orders from our client(s) along with expected shift requirements, start date and/or 

contract length if applicable.  Once a request is received by the WVSDB, we immediately communicate the details to our 

recruiting team. They begin sourcing qualified personnel by leveraging our internal database and targeted marketing 

efforts. We employ a multi-channel strategy that includes advanced digital and social marketing, automation tools, trusted 

referral networks, and recommendations from our long-standing clinician community.  

Once a candidate is secured, we allow the WVSDB the opportunity to interview and evaluate the individual. Upon 

acceptance, the clinician will complete the employment application, and we will then initiate the compliance process to 

ensure all requirements for the WVSDB and The Joint Commission are fully met. With more than 2,600 healthcare 

providers actively working, this approach allows us to consistently attract high-quality talent and sustain a strong pipeline 

aligned with anticipated client needs. 

In addition, our recruiters serve as knowledgeable partners to our healthcare professionals, guiding them toward roles that 

best align with their skills and preferences. From the initial application through the start date, we streamline every step of 

the process, collecting all required information promptly to ensure candidates are fully prepared and onboarding delays 

are minimized. This includes meeting the specific requirements of each facility assigned position and any specific 

requirements which may include additional coverage, holidays, call-offs, and vacations, etc. We clearly communicate all 

assignment details with our healthcare professionals to ensure full understanding and commitment, preventing backouts 

or call-offs during their assignments. 

Even after placement, our recruiters stay engaged, offering ongoing support to ensure successful assignments, smooth 

completions, and potential extensions. We prioritize strong relationships with our contracted staff, maintaining a 91% 

retention rate through competitive pay, professional growth opportunities, and consistent, meaningful communication. 
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Triage maintains the highest standards; we provide continuous training and professional development for all contracted 

staff. This includes specialized training tailored to the unique needs of the facilities we serve, ensuring clinicians attend all 

annual courses that may be required and are fully prepared to excel in their roles. We conduct regular performance 

evaluations and solicit feedback from facility stakeholders to monitor service quality and identify areas for improvement. 

Finally, our compliance team plays an integral role in ensuring adherence to all state and federal regulations. This 

includes managing credentialing processes, tracking certification renewals, and conducting audits to verify ongoing 

compliance. Our advanced technology streamlines these processes, enabling real-time tracking of credentials and 

reducing administrative burdens on facility staff. 

Triage’s comprehensive approach guarantees that only the most qualified and prepared professionals are entrusted with 

your patient care. This commitment enhances the quality of service and fosters trust and reliability for the facilities and 

communities we serve. 

 

Clinical Screening 

Each candidate placed by Triage undergoes a thorough vetting process to ensure they meet or exceed the standards 

required by the state of New Jersey, along with all applicable regulations required for facilities under the Professional 

Services RFP. This includes detailed verification of licenses, certifications, and relevant experience. 

Backed by deep expertise in regulatory compliance, Triage’s compliance specialists deliver workforce solutions that not 

only meet today’s requirements but also adapt to the evolving standards of the healthcare industry. 

With our team of RNs, including the Clinical Director, you have a competitive advantage, attracting and retaining the most 

qualified staff for your facility. 

Benefits: 

• Optimize your recruitment process 

• Enhance patient care through high quality staffing 

• Reduction in time spent on administration tasks (including interviewing process) 

• Ensure personnel meet qualifications and are aligned with company culture 

• Utilize the services of a proven clinical staffing provider 
 

Our Process 

1. Needs Assessment: Our Clinical Team will meet with your manager(s) and other leadership to determine your needs 

and preferences for each specialty and position. 

2. Custom Hiring Criteria & Questionnaires: We develop truly customized criteria for screening candidates and 

interview questionnaires to select the candidates that align with the state of California. 

3. Final Review & Approval: When it is time to make the offer, your staff has one highly qualified, fully vetted and tested 

candidate ready for placement. 

4. Personalized Compliance Processing: Our team manages the documentation and credentialing process for you, 

exceeding industry standards and implementing any client-specific needs. 

5. Orientation & Onboarding: We enable a smooth start for clinical staff (no more than 7-10 business days from the 

facility accepting the clinician) ensuring they understand the facility they are joining.  
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6. Follow-up and Evaluation: Our Clinical Team has regular touch points throughout the assignment and evaluates the 

employees’ performance on an ongoing basis. They also can help resolve any issues upfront before they fester to prevent 

unneeded cancellations or terminations. Coaching from both our team and your team together can work to get things back 

on track for successful agency contracts. 

Compliance and Legal Requirements 

All healthcare professionals will be required to successfully pass a competency test to validate their skills in their area of 

expertise. These are thorough, comprehensive assessments conducted in pre-screening, and they assess candidates in 

both clinical and non-clinical subject areas. Once a healthcare professional is hired, we use Relias assessments as part of 

our onboarding process to gain valuable insights into a professional’s strengths and areas where they may need 

additional training. This enables us to place healthcare professionals in the jobs for which they are best suited. 

Relias incorporates three types of assessments, each addressing a specific question: 

• Clinical: Does the candidate possess the medical/clinical knowledge to complete the required tasks effectively? 

 

Assessment Includes: 

▪ Administering Medications 

▪ Problem Solving 

▪ Report Transitioning 

▪ Multitasking 

▪ Assertiveness 

• Situational: How would the candidate interact with others, including physicians, fellow nurses, and families? 

 

Assessment Includes: 

▪ Patient Care 

▪ Developing Patient Relationships 

▪ Verbal Communication 

▪ Patient Customer Service 

▪ Patient Care Plan Management 

▪ Conflict Resolution 

• Behavioral: Does the candidate have the right personality, temperament and sensibilities to work in the specialty for 

which they are applying? 

 

Assessment Includes: 

▪ Accountability 

▪ Honesty and Conscientiousness 

▪ Conflict Resolution 

▪ New Technique Application 

▪ Delegating/Managing Patient Care 

▪ Change Adaptation 

 

License Verification & Credentialing 
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Compliance and ethics are not just legal requirements in healthcare, they are critical components to safe, quality patient 

care. The Triage team is known for its superior compliance processes and procedures, exceeding industry standards in 

managing credentials and documentation for its clinical personnel. 

We offer our full-service Triage Compliance Team to effectively manage your clinical staffing documentation and 

compliance. 

• Collect Documentation 

• Verify Credentials 

• Processing & Storage 

• Follow-up for Renewals & Expirations 

 

Triage typically requires 7 to 10 business days to credential any clinicians based on the requirements of the state and our 

clients. Our standard requirements are listed below: 

 

Resume 

Complete work history for the last 7 years (when applicable) 
Education name of school attended and month/year of graduation 
Name of the facility worked is required not the staffing agency 
 

References 

Two (2) professional references from work history that has occurred within the past three (3) years.   

At least one (1) reference from a supervisor required. A nurse is a supervisor.  

 

Skills Checklist 

Employee to complete a specialty-specific skills checklist within 12 months of initial start date.  

Licenses, National Certification and Primary Source Verifications 

Primary source verification of license or national certification as required per job description within 30 days of 

assignment start date. Nursys required for RN/LPN.  

Background Checks 

7-year criminal background check, completed within 12 months of start date, to include the following: 

• National Criminal Check, FACIS Level III, National Sex Offender, all states lived and worked within past 

seven years, including for any alias. SSN Address trace required. 

• International searches if lived/worked/schooled for a consecutive 30+ days 

• State specific requirements.  

OIG (Office of Inspector General) and SAM (System for Award Management) 

Completed prior to or within thirty (30) days of start date; required to be updated annually.  Include alias names. 
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Certification 

BLS certification (AHA or ARC) is required for all patient-facing HCPs.  

• CNAs may hold a CPR or BLS certification 

• Certain laboratory positions may not require BLS 

Any certification required per job description must be kept current throughout assignment. 

Pre-employment physical within past 12 months signed by MD, DO, PA, or NP. 

TB Testing  

• Annual PPD, QuantiFERON or T-spot 

• Annual TB Questionnaire  

• Chest x-ray is completed every five years for those with history of past positive TB test. Proof of past 

positive TB is needed and can be notated either on the x-ray report or a separate document. 

MMR Immunity 

Proof of two (2) MMR vaccinations or positive IGG titers. A decline form will be accepted after results of low or 

equivocal titers.  

Varicella Immunity 

Proof of two (2) vaccinations, positive IGG titer. A decline form will be accepted after results of low or equivocal 

titers. 

Hepatitis B Immunity:  

Proof of vaccination series, positive surface antibody titer or declination form.  

Drug Screen 

A negative 12 panel drug test screened through an HHS certified laboratory, completed within 1 year of start date.  

Negative dilutes are accepted.  

Competency Exam completed prior to or within one (1) year of start date for the specialty corresponding to the CP’s 

Assignment; 80% or passing score is required. 

 

Joint Commission Core I, II and III completed within a year of start; required annually. An 80% or passing score is 

required. 

 

Copy of valid Driver’s License or government issued ID 

A government issued photo ID required to be current at time of start. Photo ID must be submitted to clients for 

identification verification. 

For RNs and LPNs practicing with a compact license, a driver’s license is required, to verify their permanent 

residency matches the state their compact license is issued from 
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Education, Qualification & Experience of Staff 

 

Irene Holmes – Manager 

Irene Holmes has over 15 years of experience in the healthcare industry, providing leadership to her sales team to 

ensure success with all Triage client facilities.  Irene has worked as both an account manager and sales manager 

and leads a cross-functional team who fills our clients’ openings nationwide.  She has developed strategic 

initiatives that have improved our placement success and trained team members in best practice and client 

engagement to ensure a 93% fill rate with all our client facilities.  

William Lowther – Client Manager 

William is client-focused and results-driven with almost 10 years of experience in healthcare staffing and account 

growth. He has a longevity of establishing long-term relationships with key decision-makers including long-term 

care and state facilities. Additionally, his tenure has allowed him to build strong relationships with his recruiters, 

allowing quick turnaround and time to fill for his client facilities.  William is highly organized, ethical, and driven by 

goals, with a passion for providing excellent service to his clients while collaborating across internal teams to 

meet business objectives. 

Brian Hill - Recruiter 

Brian is a resourceful medical recruiter with a proven track record of exceeding KPIs and managing high-

performing healthcare professionals. Brian brings deep experience in operations, team mentoring, and process 

optimization across healthcare. Brian is known for fostering strong client relationships, building high-volume 

pipelines, and supporting new team member development. He has reached the Presidents Club 3 different time 

filling multiple clients’ needs and maintaining the highest working count of healthcare professionals in his division.   

Tiffani Sailes – Recruiter/Client Manager 

Tiffani has worked in the healthcare staffing industry since 2014 in a cross-functional role recruiting and working 

directly with our clients. Tiffani has exceptional attention to detail and excellent organizational skills sourcing and 

qualifying her clinicians that meet the specific needs of our client facilities. Tiffani’s communication skills and 

ability to relate to her contracted staff have allowed her and her clients to exceed in our clients’ expectations.   

Katlynn Timm-Stork - Compliance 

Katlynn has been working as a compliance specialist for over 3 years ensuring proper documentation is 

maintained for all healthcare professionals based on our clients’ requirements and The Joint Commission (TJC).  

Katlynn has developed and implemented compliance policies, procedures and controls in line with applicable 

laws, regulations and corporate standards.  She facilitates communication between departments to ensure our 

healthcare professionals meet our clients’ requirements with quick turn-around times to start.   

Tara Maxwell – Payroll Specialist 

Tara has significant experience in billing complex payroll cycles for both internal staff and contracted healthcare 

professionals including nurses, CNAs, locum tenens, therapists etc.  She collaborates with our client facility to 

ensure timely payroll processes are met and followed based on their requirements.  She creates invoices and 
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billing materials and manages any discrepancies that may occur.   Additionally, Tara manages any monthly 

reporting and specific requests that may be required by our clients and assists with different types of audits as 

necessary.   

 

Government & Quasi-governmental Experience 

 

Triage has included references from several of our governmental and quasi-governmental partners. In addition, 

our database contains numerous facilities that meet the qualifications outlined in this RFP. These include, but are 

not limited to, Campbell County Memorial Hospital, Cecil County Public Schools, Chandler County, various 

Veterans Homes, the University of Michigan, Upstate University, the State of California, and many others. 

 

Organization Name: Midwest Regional ESC – Bay District Schools 

Name: Meaghen Tidwell or Michelle Carleton 

Title: Administrator or Assistant Executive Director of Bay District Schools 

Address: Multiple Locations – 1973 OH-47 West, Bellefontaine, OH 43311 

Telephone Number: 937-498-1354 Ext. 7012 or 850-767-4330 

Email: Mtidwell@mresc.org or carlemj@bay.k12.fl.us 

Triage has been working with the Bay District Schools filling nursing and allied needs since August 2024. All our 

clinicians are working and have not had any problems with attendance or completing their contract.  Total revenue 

to date equals $85,207.00    

 

Organization Name: Coos County Nursing Hospital – Ownership Type - Government Facility 

Name: Ashley Hodge 

Title: DON  

Address: 136 County Farm Road, West Stewartstown, NH 03597 

Telephone Number: 603-246-5805 

Email: Ashley.hodge@cooscountynh.us 

Triage has been filling Coos County Nursing Hospitals LNA needs over the past 7 years.  Total revenue over the 

past 3 years has been $433,915.70 

 

Organization Name: Belknap County Nursing Home – Ownership Type - Government Facility 

mailto:Mtidwell@mresc.org
mailto:carlemj@bay.k12.fl.us
mailto:Ashley.hodge@cooscountynh.us
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Name: Shelley Richardson 

Title: RN, BSAS, NHA  

Address: 30 County Drive Laconia, NH 03246 

Telephone Number: 603-527-5140 

Email: srichardson@belknapcounty.gov 

Triage has been filling Belknap County Nursing Home LNA and LPN needs since August 2024.  All our clinicians 

have completed their assignment and/or are still working on assignment currently.  Total revenue for this contract 

is $165,237.50    

 

Organization Name: Los Lunas Community Program – State of New Mexico 

Name: Kent Montoya  

Title: Director of Nursing 

Address: 445 Camino Del Ray SW Suite A, Los Luna, NM 87031 

Telephone Number: 505-219-5595 

Email: kent.montoya@doh.nm.gov 

Triage has placed hundreds of in-home RN's and LPNs under the New Mexico statewide nursing program over 

the past 10 year. The clinicians worked on a 13-week contract and have retained numerous clinicians over the 

year with total revenue over $1 million dollars. 

 

 

 

mailto:srichardson@belknapcounty.gov
mailto:kent.montoya@doh.nm.gov
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