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Solicitation Description: IWR System Maintenance & Support 

Proc Type: Central Master Agreement 
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VENDOR 

VS0000049545 
IT AUTOMATION LLC 

Solicitation Number: CRFQ 0323 WWV2600000002 

Total Bid: 1253525.42999999993480741977691650390625Response Date: 2026-03-31 Response Time: 17:26:25 

Comments: 

FOR INFORMATION CONTACT THE BUYER 
Brandon L Barr 
304-558-2652 
brandon.l.barr@wv.gov 

Vendor 
Signature X                                                                     FEIN#                                                       DATE 

All offers subject to all terms and conditions contained in this solicitation 

mailto:brandon.l.barr@wv.gov
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount 
1 IWR System Maintenance and support 

Services 
1253525.43 

Comm Code Manufacturer Specification Model # 

43230000 

Commodity Line Comments: 

Extended Description: 
Please see Exhibit A pricing page 



EXHIBIT A 

Revised 4/1/2026 14:18 

Description Unit of Measure Quantity Unit Cost Extended Cost 

Maintenance & Support - Year 1 1 150,000.00 $                           150,000.00 $                           

Maintenance & Support - Year 2 1 154,500.00 $                           154,500.00 $                           

Maintenance & Support - Year 3 1 159,135.00 $                           159,135.00 $                           

Maintenance & Support - Year 4 1 163,909.05 $                           163,909.05 $                           

627,544.05 $                           

Maintenance & Support - Year 1 1 75,000.00 $                             75,000.00 $                              

Maintenance & Support - Year 2 1 78,000.00 $                             78,000.00 $                              

Maintenance & Support - Year 3 1 81,120.00 $                             81,120.00 $                              

Maintenance & Support - Year 4 1 84,364.80 $                             84,364.80 $                              

318,484.80 $                           

Professional services - Year 1 300 245.00 $                                   73,500.00 $                              

Professional services - Year 2 300 252.35 $                                   75,705.00 $                              

Professional services - Year 3 300 259.92 $                                   77,976.15 $                              

Professional services - Year 4 300 267.72 $                                   80,315.43 $                              

307,496.58 $  
1,253,525.43 $ 

Exhibit A Cost Sheet for Maintenance and Support Services 

for an Interactive Web Response (IWR) System 

ITEMS INVOLVED IN THE MAINTENANCE AND SUPPORT FOR THE SYSTEM 
NOTE:  Qualifications under 3 in the RFQ apply to Maintenance & Support, Secondary System, and Custom Programming. 

Maintenance & Support for the System - Reference the RFQ Sections 4.1.4, 4.1.6 

Professional service hours are estimated hours for bid submission only. No other fees will be allowed that are not included on 

Exhibit A. 

Do not alter this cost sheet or provide any additional pricing not specifically requested 
hereinabove. Doing so may result in disqualification of your bid. 

each 

each 

Subtotal  for B. Maintenance & Support for Secondary System 

Professional services pertains to development work, additional training, or other work on an annual basis. - Reference the RFQ 

Section 4.1.15 

hours 

Subtotal for C.  Custom Programming 
GRAND TOTAL FOR ALL AREAS OF MAINTENANCE & SUPPORT 

Subtotal  for A. Maintenance & Support for Production System 

Disaster Plan (Secondary System) - Reference the RFQ Sections 4.1.14 

Instructions for completing the above Cost Sheet.   The excel spreadsheet has been formatted to 

automatically provide the Subtotals and Grand Total. You will enter the cost associated with each 

Section as well as each year (1-4).   Please make sure you have entered costs in each line. 

4/1/202633 



Attachment A: 
Contract Information Form 
Issued by the CTO 

Policy No: WVOT-PO1012 Page 1 of 3 

This form is to be used for all contracted individuals providing services within WVOT 
facilities, and must be completed and submitted as indicated PRIOR to the contract 
worker reporting to work. All fields must be completed. 

State Agency Information: 

Agency/Bureau/Division ________________________________________________________ 

Hiring Supervisor _____________________________________________________________ 

Email ______________________________ Phone __________________________________ 

Contracting Company Information: 

Contract Company Name_______________________________________________________

Contract Company Representative _______________________________________________ 

Email _______________________________  Phone _________________________________

Contractor Information: 

Contractor Name ____________________________________________________________ 

Hourly Rate ________________________________________________________________ 

Email _____________________________ Phone __________________________________ 

Has a criminal background check been performed on this Contractor? Yes  No  (circle one) 
(Note: All results must be provided to the contractor’s State manager.) 

Projected Start Date ____________________   Projected End Date  __________________ 

EXHIBIT B 

Ravi Sumanam 

IT Automation LLC 

ravi@itautomation.com +1 (919) 249-6373 

mailto:ravi@itautomation.com


Attachment A: 
Contract Information Form 
Issued by the CTO 

Policy No: WVOT-PO1012 Page 2 of 3 

Area of Assignment (State Facility or Remote Location) ________________________________ 

Work Schedule: ⑥ Sunday Hours:_____________________________ 

⑥ Monday Hours:_____________________________ 

⑥ Tuesday Hours:_____________________________ 

⑥ Wednesday Hours:_____________________________ 

⑥ Thursday Hours:_____________________________ 

⑥ Friday Hours:_____________________________ 

⑥ Saturday Hours:_____________________________ 

WVOT Supervisor/Manager_____________________________________________________ 

Job Title ____________________________________________________________________ 

Has the contractor been employed by the State or agency in the past?   ⑥ Yes  ⑥ No 

Start date of previous employment ____________________________________ 

End date of previous employment _____________________________________ 

Hourly rate associated with previous  employment ________________________ 

Will the contractor connect to the WVOT network with State-issued equipment? ⑥ Yes  ⑥ No 

Items needed by contractor: 

⑥ Computer Access 

⑥ VPN Access 

⑥ Software (List) _________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 

⑥ Portable Devices (List) ___________________________________________________ 
______________________________________________________________________ 

⑥ Building and Garage Access Card(s) 

Items completed and/or furnished by contractor: 

EXHIBIT B 
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Contract Information Form 
Issued by the CTO 

Policy No: WVOT-PO1012 Page 3 of 3 

⑥ Proof of Criminal Background Check 

⑥ Proof of Residency Status and/or Work Permit 

⑥ Signed Confidentiality Statement 

⑥ Signed Policy Statement 

⑥ Other (List) 

Other Contract Information: 

Funding Source ______________________________________________________________ 

Contract Cap Amount:  Hours: __________________ Dollar Amount: ___________________ 

Reason for Request (Project function this person will fill) ________________________________ 

Approvals: 
This form must be signed by all of the following individuals prior to contractor beginning work 

Agency Director ______________________________________ Date _________________ 
Agency Secretary _____________________________________ Date _________________ 

Contractor Manager __________________________________ Date _________________ 
Chief Technology Officer ______________________________ Date _________________ 

EXHIBIT B 



Notice of State of West Virginia 
Confidentiality Policies and Information Security Accountability Requirements 

Page 1 of 5 

1.0 INTRODUCTION 

The Executive Branch has adopted privacy and information security policies to 
protect confidential and personally identifiable information (hereinafter all referred to 
as Confidential Information). This Notice sets forth the vendor’s responsibilities for 
safeguarding this information. 

2.0 DEFINITIONS 

2.1 Breach shall mean the acquisition, access, use or disclosure of Confidential 
Information which   compromises the security or privacy of such information.   

2.2 Confidential Information, shall include, but is not limited to, trade secrets, 
personally identifiable information, protected health information, financial 
information, financial account number, credit card numbers, debit card 
numbers, driver’s license numbers, State ID numbers, social security 
numbers, employee home addresses, employee marital status, employee 
maiden name, etc. 

2.3 Security Incident means any known successful or unsuccessful attempt by 
an authorized or unauthorized individual to inappropriately use, disclose, 
modify, access, or destroy any information. 

3.0 BACKGROUND 

Agencies maintain Confidential Information, including, but not limited to, trade 
secrets, personally identifiable information, protected health information, financial 
information, financial account numbers, credit card numbers, debit card numbers, 
driver’s license numbers, State ID numbers, social security numbers, employee 
home addresses, etc. Federal laws, including, but not limited to, the Health 
Insurance Portability and Accountability Act, the Privacy Act of 1974, Fair Credit 
Reporting Act and State laws require that certain information be safeguarded. 
In some situations, Agencies delegate, through contract provisions, functions to 
vendors that involve the vendor’s collection, use and/or disclosure of 
Confidential Information. WV State government must take appropriate steps to 
ensure   its compliance   with   those   laws   and desires   to protect   its   citizens’ and 
employees’ privacy, and therefore, must require that its vendors also obey those 
laws. 

Utilization of safeguards can greatly minimize potential exposure to 
sensitive information, and vendors are expected to adhere to industry standard 
best practices in the management of data collected by, or on behalf of, the State, 
and in the vendor’s possession for a business purpose. Even when sound 
practices and   safeguards are in use,   exposures   can occur as the result of a   

EXHIBIT C 
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theft, loss, or compromise of data, or systems containing data. At these times, 
vendors must be accountable for the loss of data in their possession by 
immediately reporting the incident surrounding the loss, and by absorbing any 
cost associated with the appropriate response actions deemed by the State to be 
reasonable and necessary. Additional vendor funding may be needed for 
required activities, such as: rapid notification to affected persons, and provision of 
a call center to handle inquiries. Notification and call handling will use a State-
specified method, format, language, and personnel staffing level. 

4.0 POLICY 

4.1 All vendors for the Executive Branch of West Virginia State government 
shall sign both the RFP or RFQ, as applicable, and the Purchase Order 
which contain the confidentiality statement, incident response 
accountability acknowledgement, and adopt this policy by reference. 

4.2 Vendors must contact the Privacy Officer of the Agency with which 
they are contracting to obtain Agency-specific privacy policies, procedures and 
rules, when applicable. 

4.3 For vendors’ information, Agencies generally require at least the 
following minimum standards of care in the handling of their Confidential 
Information: 

4.3.1 Confidential Information shall only be used or disclosed for the purposes 
designated in the underlying contract and at no time shall it be disclosed or 
used for a personal, non-work or non-contract related reason, unless 
specifically authorized in writing by the Agency. 

4.3.2 In all circumstances, vendors shall have no ownership rights or 
interests in any data or information, including Confidential Information. All 
data collected by the vendor on behalf of the Agency, or received by the 
vendor from the Agency, is owned by the Agency. There are no exceptions 
to this provision. 

4.3.3 In no circumstance shall a vendor use Confidential Information, or data, in 
any way detrimental to the Agency or to any individual whose records 
reside in the vendor’s control. This prohibition shall not be construed to 
curtail a vendor’s whistleblower rights under Federal and State law. If, in the 
process of making a good faith report under the provisions of W. Va. Code 
§ 6C-1-1 et seq. or the Health Insurance Portability and Accountability Act of 
1996 (“HIPAA”), (Pub. L. No. 104-191) as amended by the American 
Recovery and Reinvestment Act of 2009 (Pub.   L. No. 111-5) (the “HITECH 
Act”), any associated regulations and the Federal regulations published at 
45 CFR parts 160 and 164 (sometimes collectively referred to as “HIPAA”) 
or   any   other   relevant   whistleblower   law,   a vendor   finds it necessary to 
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disclose Confidential Information to an appropriate authority in accordance 
with those statutes, the disclosure will not be treated as a Breach of the 
Agency’s security, privacy or confidentiality policies, as long as the 
confidential nature of the information is explicitly conveyed to the authorized 
recipient. 

4.3.4 The State may periodically monitor and/or audit use of the information 
systems and other record-keeping systems at a vendor location or a State 
location in an effort to ensure compliance with this policy. In addition, the 
State may audit, and require strengthening of, vendor policies and/or 
practices as they impact security of State data within the vendor’s 
possession. 

4.3.5 Any collection, use or disclosure of information that is determined by the 
Agency to be contrary to the confidentiality statement, law or Agency policy 
may result in termination of the underlying contract. 

4.3.6 The confidentiality and incident response accountability statement 
contained within the RFP or RFQ, as applicable, and the Purchase 
Order shall survive termination of the underlying contract. 

4.4 If there is an incident that involves theft, loss, or compromise of State 
Confidential Information, the following reporting and/or actions must be 
taken by the vendor, on its own behalf, or on behalf of its subcontractor: 

4.4.1 If the event involves a theft, or is incidental   to another   crime, appropriate 
law enforcement officials shall   be notified and a police report generated to 
document the circumstances of the crime, with a goal to establish whether 
the crime involved a motive to obtain the sensitive data. A copy of the police 
report will be forwarded in accordance with 4.4.2.3. 

4.4.2 Notification of Breach. 

4.4.2.1 Upon the discovery of Breach of security of Confidential 
Information, if the Confidential Information was, or is reasonably 
believed to have been, acquired by an unauthorized person, the 
vendor shall notify the individuals identified in 4.4.2.3 immediately 
by telephone call plus e-mail, web form or fax; or, 

4.4.2.2 Within 24 hours by e-mail or fax of any suspected Security 
Incident, intrusion or unauthorized use or disclosure of Confidential 
Information, in violation of the underlying contract and this Notice, of 
potential loss of confidential data affecting the underlying contract.   

4.4.2.3 Notification required by the above two sections shall be provided to: 
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(1) the Agency contract manager whose contact information may be 
found   at   www.state.wv.us/admin/purchase/vrc/agencyli.htm   and, 
(2) unless otherwise directed by the Agency in writing, the Office of 
Technology at incident@wv.gov. 

4.4.2.4 The vendor shall immediately investigate such actual or suspected 
Security Incident, Breach, or unauthorized use or disclosure of 
Confidential Information. Within 72 hours of the discovery, if an 
actual Breach has occurred, the vendor shall notify the individuals 
identified in 4.4.2.3 of the following: (a) What data elements were 
involved and the extent of the data involved in the Breach (e.g. 
number of records or affected individual’s data); (b) The identity of 
the unauthorized persons known or reasonably believed to have 
improperly used or disclosed PHI or Confidential Information; (c) A 
description of where the Confidential Information is believed to have 
been improperly transmitted, sent, or utilized; (d) A description of 
the probable causes of the improper use or disclosure; and (e) 
Whether any Federal or State laws requiring individual notifications 
of Breaches are triggered. 

4.4.2.5 Agency will coordinate with the vendor to determine additional 
specific actions that will be required of the vendor for mitigation of 
the Breach, which may include notification to the individual or other 
authorities. 

4.4.2.6   All associated costs shall be borne by the vendor.  This may 
include, but not be limited to costs associated with notifying affected 
individuals. 

4.5 The State may require that a vendor provide evidence of adequate 
background checks, including a nationwide record search, for individuals who 
are entrusted by the vendor to work with State information. 

4.6 The State requires   that any vendor   taking   possession of State data have 
comprehensive policies and practices to adequately safeguard that 
information,   and   further   that   the sensitivity   of   the information   is   clearly 
identified and documented in writing, with signed acknowledgement by   the 
vendor that the sensitivity is understood, before it is conveyed to the 
vendor. Vendor policy should articulate all safeguards in place for the State 
information, including provisions for destruction of all data, including backup 
copies of the data, at the end of the vendor’s legitimate need to possess the 
data. All State-owned media containing State information will be returned to 
the State when no longer legitimately needed by the vendor. 

4.7 All vendor owned devices that contain or transport any State Confidential 
Information must   be   encrypted using the AES algorithm, and an industry 

http://www.state.wv.us/admin/purchase/vrc/agencyli.htm�
mailto:incident@wv.gov�
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standard methodology. This includes desktop and laptop computers (whole 
drive encryption – not file encryption), personal digital assistants (PDA), smart 
phones, thumb or flash-type drives, CDs, diskettes, backup tapes, etc. 
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FEDERAL FUNDS ADDENDUM 
2 C.F.R. §§ 200.317 – 200.327 

Purpose:  This addendum is intended to modify the solicitation in an attempt to make the contract compliant 
with the requirements of 2 C.F.R. §§ 200.317 through 200.327 relating to the expenditure of certain federal 
funds. This solicitation will allow the State to obtain one or more contracts that satisfy standard state 
procurement, state federal funds procurement, and county/local federal funds procurement requirements.   

Instructions:  Vendors who are willing to extend their contract to procurements with federal funds and the 
requirements that go along with doing so, should sign the attached document identified as: “REQUIRED 
CONTRACT PROVISIONS FOR NON-FEDERAL ENTITY CONTRACTS UNDER FEDERAL 
AWARDS (2 C.F.R. § 200.317)” 

Should the awarded vendor be unwilling to extend the contract to federal funds procurement, the State 
reserves the right to award additional contracts to vendors that can and are willing to meet federal funds 
procurement requirements. 

Changes to Specifications:  Vendors should consider this solicitation as containing two separate 
solicitations, one for state level procurement and one for county/local procurement. 

State Level:  In the first solicitation, bid responses will be evaluated with applicable preferences 
identified in sections 15, 15A, and 16 of the “Instructions to Vendors Submitting Bids” to establish a 
contract for both standard state procurements and state federal funds procurements. 

County Level: In the second solicitation, bid responses will be evaluated with applicable preferences 
identified in Sections 15, 15A, and 16 of the “Instructions to Vendors Submitting Bids” omitted to 
establish a contract for County/Local federal funds procurement.   

Award:  If the two evaluations result in the same vendor being identified as the winning bidder, the two 
solicitations will be combined into a single contract award.  If the evaluations result in a different bidder 
being identified as the winning bidder, multiple contracts may be awarded. The State reserves the right to 
award to multiple different entities should it be required to satisfy standard state procurement, state federal 
funds procurement, and county/local federal funds procurement requirements. 

State Government Use Caution:   State agencies planning to utilize this contract for procurements subject 
to the above identified federal regulations should first consult with the federal agency providing the 
applicable funding to ensure the contract is complaint.  

County/Local Government Use Caution: County and Local government entities planning to utilize this 
contract for procurements subject to the above identified federal regulation should first consult with the 
federal agency providing the applicable funding to ensure the contract is complaint.  For purposes of 
County/Local government use, the solicitation resulting in this contract was conducted in accordance with 
the procurement laws, rules, and procedures governing the West Virginia Department of Administration, 
Purchasing Division, except that vendor preference has been omitted for County/Local use purposes and 
the contract terms contained in the document entitled “REQUIRED CONTRACT PROVISIONS FOR 
NON-FEDERAL ENTITY CONTRACTS UNDER FEDERAL AWARDS (2 C.F.R. § 200.317)” have 
been added.     
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FEDERAL FUNDS ADDENDUM 

REQUIRED CONTRACT PROVISIONS FOR NON-FEDERAL ENTITY 
CONTRACTS UNDER FEDERAL AWARDS (2 C.F.R. § 200.317): 

The State of West Virginia Department of Administration, Purchasing Division, and the Vendor 
awarded this Contract intend that this Contract be compliant with the requirements of the 
Procurement Standards contained in the Uniform Administrative Requirements, Cost Principles, 
and Audit Requirements found in 2 C.F.R. § 200.317, et seq. for procurements conducted by a 
Non-Federal Entity.  Accordingly, the Parties agree that the following provisions are included in 
the Contract. 

1.  MINORITY BUSINESSES, WOMEN'S BUSINESS ENTERPRISES, AND LABOR 
SURPLUS AREA FIRMS: 
(2 C.F.R. § 200.321)  

a. The State confirms that it has taken all necessary affirmative steps to assure that 
minority businesses, women's business enterprises, and labor surplus area firms are 
used when possible.  Those affirmative steps include: 

(1) Placing qualified small and minority businesses and women's business 
enterprises on solicitation lists; 
(2) Assuring that small and minority businesses, and women's business enterprises 
are solicited whenever they are potential sources; 
(3) Dividing total requirements, when economically feasible, into smaller tasks or 
quantities to permit maximum participation by small and minority businesses, and 
women's business enterprises; 
(4) Establishing delivery schedules, where the requirement permits, which 
encourage participation by small and minority businesses, and women's business 
enterprises; 
(5) Using the services and assistance, as appropriate, of such organizations as the 
Small Business Administration and the Minority Business Development Agency 
of the Department of Commerce; and 
(6) Requiring the prime contractor, if subcontracts are to be let, to take the 
affirmative steps listed in paragraphs (1) through (5) above. 

b. Vendor confirms that if it utilizes subcontractors, it will take the same affirmative 
steps to assure that minority businesses, women's business enterprises, and labor 
surplus area firms are used when possible. 

2. DOMESTIC PREFERENCES:   
(2 C.F.R. § 200.322) 

a. The State confirms that as appropriate and to the extent consistent with law, it has, to 
the greatest extent practicable under a Federal award, provided a preference for the 
purchase, acquisition, or use of goods, products, or materials produced in the United 
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States (including but not limited to iron, aluminum, steel, cement, and other 
manufactured products). 

b. Vendor confirms that will include the requirements of this Section 2. Domestic 
Preference in all subawards including all contracts and purchase orders for work or 
products under this award. 

c. Definitions:  For purposes of this section: 

(1) “Produced in the United States” means, for iron and steel products, that all 
manufacturing processes, from the initial melting stage through the application of 
coatings, occurred in the United States. 
(2) “Manufactured products” means items and construction materials composed in 
whole or in part of non-ferrous metals such as aluminum; plastics and polymer-based 
products such as polyvinyl chloride pipe; aggregates such as concrete; glass, 
including optical fiber; and lumber. 

3. BREACH OF CONTRACT REMEDIES AND PENALTIES: 
(2 C.F.R. § 200.327 and Appendix II) 

(a) The provisions of West Virginia Code of State Rules § 148-1-5 provide for breach of 
contract remedies, and penalties.  A copy of that rule is attached hereto as Exhibit A 
and expressly incorporated herein by reference. 

4. TERMINATION FOR CAUSE AND CONVENIENCE:    
(2 C.F.R. § 200.327 and Appendix II) 

(a) The provisions of West Virginia Code of State Rules § 148-1-5 govern Contract 
termination.  A copy of that rule is attached hereto as Exhibit A and expressly 
incorporated herein by reference. 

5. EQUAL EMPLOYMENT OPPORTUNITY:  
(2 C.F.R. § 200.327 and Appendix II) 

Except as otherwise provided under 41 CFR Part 60,  and if this contract meets the definition 
of “federally assisted construction contract” in 41 CFR Part 60–1.3, this contract includes the 
equal opportunity clause provided under 41 CFR 60–1.4(b), in accordance with Executive 
Order 11246, “Equal Employment Opportunity” (30 FR 12319, 12935, 3 CFR Part, 1964– 
1965 Comp., p. 339), as amended by Executive Order 11375, “Amending Executive Order 
11246 Relating to Equal Employment Opportunity,” and implementing regulations at 41 
CFR part 60, “Office of Federal Contract Compliance Programs, Equal Employment 
Opportunity, Department of Labor.” 



Rev. 4/5/2022 

6. DAVIS-BACON WAGE RATES:   
(2 C.F.R. § 200.327 and Appendix II) 

Vendor agrees that if this Contract includes construction, all construction work in excess of 
$2,000 will be completed and paid for in compliance with the Davis–Bacon Act (40 U.S.C. 
3141–3144, and 3146–3148) as supplemented by Department of Labor regulations (29 CFR 
Part 5, “Labor Standards Provisions Applicable to Contracts Covering Federally Financed 
and Assisted Construction”). In accordance with the statute, contractors must: 

(a)  pay wages to laborers and mechanics at a rate not less than the prevailing wages 
specified in a wage determination made by the Secretary of Labor. 

(b) pay wages not less than once a week. 

A copy of the current prevailing wage determination issued by the Department of Labor is 
attached hereto as Exhibit B. The decision to award a contract or subcontract is conditioned 
upon the acceptance of the wage determination. The State will report all suspected or 
reported violations to the Federal awarding agency. 

7. ANTI-KICKBACK ACT:   
(2 C.F.R. § 200.327 and Appendix II) 

Vendor agrees that it will comply with the Copeland Anti-KickBack Act (40 U.S.C. 3145), as 
supplemented by Department of Labor regulations (29 CFR Part 3, “Contractors and 
Subcontractors on Public Building or Public Work Financed in Whole or in Part by Loans or 
Grants from the United States”). Accordingly, Vendor, Subcontractors, and anyone 
performing under this contract are prohibited from inducing, by any means, any person 
employed in the construction, completion, or repair of public work, to give up any part of the 
compensation to which he or she is otherwise entitled. The State must report all suspected or 
reported violations to the Federal awarding agency. 

8. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT 
(2 C.F.R. § 200.327 and Appendix II) 

Where applicable, and only for contracts awarded by the State in excess of $100,000 that 
involve the employment of mechanics or laborers, Vendor agrees to comply with 40 U.S.C. 
3702 and 3704, as supplemented by Department of Labor regulations (29 CFR Part 5). Under 
40 U.S.C. 3702 of the Act, Vendor is required to compute the wages of every mechanic and 
laborer on the basis of a standard work week of 40 hours. Work in excess of the standard 
work week is permissible provided that the worker is compensated at a rate of not less than 
one and a half times the basic rate of pay for all hours worked in excess of 40 hours in the 
work week. The requirements of 40 U.S.C. 3704 are applicable to construction work and 
provide that no laborer or mechanic must be required to work in surroundings or under 
working conditions which are unsanitary, hazardous or dangerous. These requirements do not 
apply to the purchases of supplies or materials or articles ordinarily available on the open 
market, or contracts for transportation or transmission of intelligence. 
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9. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT.  
(2 C.F.R. § 200.327 and Appendix II) 

If the Federal award meets the definition of “funding agreement” under 37 CFR § 401.2 (a) 
and the recipient or subrecipient wishes to enter into a contract with a small business firm or 
nonprofit organization regarding the substitution of parties, assignment or performance of 
experimental, developmental, or research work under that “funding agreement,” the recipient 
or subrecipient must comply with the requirements of 37 CFR Part 401, “Rights to 
Inventions Made by Nonprofit Organizations and Small Business Firms Under Government 
Grants, Contracts and Cooperative Agreements,” and any implementing regulations issued by 
the awarding agency. 

10. CLEAN AIR ACT 
(2 C.F.R. § 200.327 and Appendix II) 

Vendor agrees that if this contract exceeds $150,000, Vendor is to comply with all applicable 
standards, orders or regulations issued pursuant to the Clean Air Act (42 U.S.C. 7401–7671q) 
and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251–1387). Violations 
must be reported to the Federal awarding agency and the Regional Office of the 
Environmental Protection Agency (EPA). 

11. DEBARMENT AND SUSPENSION  
(2 C.F.R. § 200.327 and Appendix II) 

The State will not award to any vendor that is listed on the governmentwide exclusions in the 
System for Award Management (SAM), in accordance with the OMB guidelines at 2 CFR 
180 that implement Executive Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 
CFR part 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the 
names of parties debarred, suspended, or otherwise excluded by agencies, as well as parties 
declared ineligible under statutory or regulatory authority other than Executive Order 12549. 

12. BYRD ANTI–LOBBYING AMENDMENT 
(2 C.F.R. § 200.327 and Appendix II) 

Vendors that apply or bid for an award exceeding $100,000 must file the required 
certification. Each tier certifies to the tier above that it will not and has not used Federal 
appropriated funds to pay any person or organization for influencing or attempting to 
influence an officer or employee of any agency, a member of Congress, officer or employee 
of Congress, or an employee of a member of Congress in connection with obtaining any 
Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each tier must also 
disclose any lobbying with non–Federal funds that takes place in connection with obtaining 
any Federal award. Such disclosures are forwarded from tier to tier up to the non–Federal 
award. 
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13. PROCUREMENT OF RECOVERED MATERIALS 
(2 C.F.R. § 200.327 and Appendix II; 2 C.F.R. § 200.323) 

Vendor agrees that it and the State must comply with section 6002 of the Solid Waste 
Disposal Act, as amended by the Resource Conservation and Recovery Act. The 
requirements of Section 6002 include procuring only items designated in guidelines of the 
Environmental Protection Agency (EPA) at 40 CFR part 247 that contain the highest 
percentage of recovered materials practicable, consistent with maintaining a satisfactory level 
of competition, where the purchase price of the item exceeds $10,000 or the value of the 
quantity acquired during the preceding fiscal year exceeded $10,000; procuring solid waste 
management services in a manner that maximizes energy and resource recovery; and 
establishing an affirmative procurement program for procurement of recovered materials 
identified in the EPA guidelines. 

14. PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO 
SURVEILLANCE SERVICES OR EQUIPMENT. 
(2 C.F.R. § 200.327 and Appendix II; 2 CFR § 200.216) 

Vendor and State agree that both are prohibited from obligating or expending funds under 
this Contract to: 

(1) Procure or obtain; 
(2) Extend or renew a contract to procure or obtain; or 
(3) Enter into a contract (or extend or renew a contract) to procure or obtain equipment, 

services, or systems that uses covered telecommunications equipment or services as a 
substantial or essential component of any system, or as critical technology as part of 
any system. As described in Public Law 115–232, section 889, covered 
telecommunications equipment is telecommunications equipment produced by 
Huawei Technologies Company or ZTE Corporation (or any subsidiary or affiliate of 
such entities). 

(i) For the purpose of public safety, security of government facilities, physical 
security surveillance of critical infrastructure, and other national security 
purposes, video surveillance and telecommunications equipment produced by 
Hytera Communications Corporation, Hangzhou Hikvision Digital 
Technology Company, or Dahua Technology Company (or any subsidiary or 
affiliate of such entities). 

(ii) Telecommunications or video surveillance services provided by such entities 
or using such equipment. 

(iii) Telecommunications or video surveillance equipment or services produced or 
provided by an entity that the Secretary of Defense, in consultation with the 
Director of the National Intelligence or the Director of the Federal Bureau of 
Investigation, reasonably believes to be an entity owned or controlled by, or 
otherwise connected to, the government of a covered foreign country. 
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In implementing the prohibition under Public Law 115–232, section 889, subsection (f), 
paragraph (1), heads of executive agencies administering loan, grant, or subsidy programs 
shall prioritize available funding and technical support to assist affected businesses, 
institutions and organizations as is reasonably necessary for those affected entities to 
transition from covered communications equipment and services, to procure replacement 
equipment and services, and to ensure that communications service to users and customers is 
sustained. 

State of West Virginia     Vendor Name: 
Purchasing Division   

By:  ____________________________   By:  ________________________________ 

Printed Name:____________________ Printed Name:  _______________________ 

Title:  ___________________________    Title: ______________________________ 

Date:  ___________________________ Date:  ______________________________ 

Ravi Sumanam 

Director Of Operations 

03/31/2026 
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EXHIBIT A To: 
REQUIRED CONTRACT PROVISIONS FOR NON-FEDERAL ENTITY 

CONTRACTS UNDER FEDERAL AWARDS (2 C.F.R. § 200.317): 

W. Va. CSR § 148-1-5 
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West Virginia Code of State Rules 
Title 148. Department of Administration 

Legislative Rule (Ser. 1) 
Series 1. Purchasing 

W. Va. Code St. R. § 148-1-5 
§ 148-1-5. Remedies. 

Currentness 

5.1. The Director may require that the spending unit attempt to resolve any issues that it may have 
with the vendor prior to pursuing a remedy contained herein. The spending unit must document 
any resolution efforts and provide copies of those documents to the Purchasing Division. 

5.2. Contract Cancellation. 

5.2.1. Cancellation. The Director may cancel a purchase or contract immediately under any one of 
the following conditions including, but not limited to: 

5.2.1.a. The vendor agrees to the cancellation; 

5.2.1.b. The vendor has obtained the contract by fraud, collusion, conspiracy, or is in conflict 
with any statutory or constitutional provision of the State of West Virginia; 

5.2.1.c. Failure to honor any contractual term or condition or to honor standard commercial 
practices; 

5.2.1.d. The existence of an organizational conflict of interest is identified; 

5.2.1.e. Funds are not appropriated or an appropriation is discontinued by the legislature for 
the acquisition; 

5.2.1.f. Violation of any federal, state, or local law, regulation, or ordinance, and 

5.2.1.g. The contract was awarded in error. 

5.2.2. The Director may cancel a purchase or contract for any reason or no reason, upon providing 

I 
I 

I 
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the vendor with 30 days’ notice of the cancellation. 

5.2.3. Opportunity to Cure. In the event that a vendor fails to honor any contractual term or 
condition, or violates any provision of federal, state, or local law, regulation, or ordinance, the 
Director may request that the vendor remedy the contract breach or legal violation within a time 
frame the Director determines to be appropriate. If the vendor fails to remedy the contract breach 
or legal violation or the Director determines, at his or her sole discretion, that such a request is 
unlikely to yield a satisfactory result, then he or she may cancel immediately without providing 
the vendor an opportunity to perform a remedy. 

5.2.4. Re-Award. The Director may award the cancelled contract to the next lowest responsible 
bidder (or next highest scoring bidder if best value procurement) without a subsequent solicitation 
if the following conditions are met: 

5.2.4.a. The next lowest responsible bidder (or next highest scoring bidder if best value 
procurement) is able to perform at the price contained in its original bid submission, and 

5.2.4.b. The contract is an open-end contract, a one-time purchase contract, or a contract for 
work which has not yet commenced. 

Award to the next lowest responsible bidder (or next highest scoring bidder if best value 
procurement) will not be an option if the vendor’s failure has in any way increased or significantly 
changed the scope of the original contract. The vendor failing to honor contractual and legal 
obligations is responsible for any increase in cost the state incurs as a result of the re-award. 

5.3. Non-Responsible. If the Director believes that a vendor may be non-responsible, the Director 
may request that a vendor or spending unit provide evidence that the vendor either does or does 
not have the capability to fully perform the contract requirements, and the integrity and reliability 
necessary to assure good faith performance. If the Director determines that the vendor is non-
responsible, the Director shall reject that vendor’s bid and shall not award the contract to that 
vendor. A determination of non-responsibility must be evaluated on a case-by-case basis and can 
only be made after the vendor in question has submitted a bid. A determination of non-
responsibility will only extend to the contract for which the vendor has submitted a bid and does 
not operate as a bar against submitting future bids. 

5.4. Suspension. 

5.4.1. The Director may suspend, for a period not to exceed 1 year, the right of a vendor to bid on 
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procurements issued by the Purchasing Division or any state spending unit under its authority if: 

5.4.1.a. The vendor has submitted a bid and then requested that its bid be withdrawn after bids 
have been publicly opened. 

5.4.1.b. The vendor has exhibited poor performance in fulfilling his or her contractual 
obligations to the State. Poor performance includes, but is not limited to any of the following: 
violations of law, regulation, or ordinance; failure to deliver timely; failure to deliver quantities 
ordered; poor performance reports; or failure to deliver commodities, services, or printing at 
the quality level required by the contract. 

5.4.1.c. The vendor has breached a contract issued by the Purchasing Division or any state 
spending unit under its authority and refuses to remedy that breach. 

5.4.1.d. The vendor’s actions have given rise to one or more of the grounds for debarment 
listed in W. Va. Code § 5A-3-33d. 

5.4.2. Vendor suspension for the reasons listed in section 5.4 above shall occur as follows: 

5.4.2.a. Upon a determination by the Director that a suspension is warranted, the Director will 
serve a notice of suspension to the vendor. 

5.4.2.b. A notice of suspension must inform the vendor: 

5.4.2.b.1. Of the grounds for the suspension; 

5.4.2.b.2. Of the duration of the suspension; 

5.4.2.b.3. Of the right to request a hearing contesting the suspension; 

5.4.2.b.4. That a request for a hearing must be served on the Director no later than 5 
working days of the vendor’s receipt of the notice of suspension; 

5.4.2.b.5. That the vendor’s failure to request a hearing no later than 5 working days of 
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the receipt of the notice of suspension will be deemed a waiver of the right to a hearing 
and result in the automatic enforcement of the suspension without further notice or an 
opportunity to respond; and 

5.4.2.b.6. That a request for a hearing must include an explanation of why the vendor 
believes the Director’s asserted grounds for suspension do not apply and why the vendor 
should not be suspended. 

5.4.2.c. A vendor’s failure to serve a request for hearing on the Director no later than 5 working 
days of the vendor’s receipt of the notice of suspension will be deemed a waiver of the right 
to a hearing and may result in the automatic enforcement of the suspension without further 
notice or an opportunity to respond. 

5.4.2.d. A vendor who files a timely request for hearing but nevertheless fails to provide an 
explanation of why the asserted grounds for suspension are inapplicable or should not result 
in a suspension, may result in a denial of the vendor’s hearing request. 

5.4.2.e. Within 5 working days of receiving the vendor’s request for a hearing, the Director 
will serve on the vendor a notice of hearing that includes the date, time and place of the 
hearing. 

5.4.2.f. The hearing will be recorded and an official record prepared. Within 10 working days 
of the conclusion of the hearing, the Director will issue and serve on the vendor, a written 
decision either confirming or reversing the suspension. 

5.4.3. A vendor may appeal a decision of the Director to the Secretary of the Department of 
Administration. The appeal must be in writing and served on the Secretary no later than 5 working 
days of receipt of the Director’s decision. 

5.4.4. The Secretary, or his or her designee, will schedule an appeal hearing and serve on the 
vendor, a notice of hearing that includes the date, time and place of the hearing. The appeal hearing 
will be recorded and an official record prepared. Within 10 working days of the conclusion of the 
appeal hearing, the Secretary will issue and serve on the vendor a written decision either 
confirming or reversing the suspension. 

5.4.5. Any notice or service related to suspension actions or proceedings must be provided by 
certified mail, return receipt requested. 
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5.5. Vendor Debarment. The Director may debar a vendor on the basis of one or more of the 
grounds for debarment contained in W. Va. Code § 5A-3-33d or if the vendor has been declared 
ineligible to participate in procurement related activities under federal laws and regulation. 

5.5.1. Debarment proceedings shall be conducted in accordance with W. Va. Code § 5A-3-33e and 
these rules. A vendor that has received notice of the proposed debarment by certified mail, return 
receipt requested, must respond to the proposed debarment within 30 working days after receipt 
of notice or the debarment will be instituted without further notice. A vendor is deemed to have 
received notice, notwithstanding the vendor’s failure to accept the certified mail, if the letter is 
addressed to the vendor at its last known address. After considering the matter and reaching a 
decision, the Director shall notify the vendor of his or her decision by certified mail, return receipt 
requested. 

5.5.2. Any vendor, other than a vendor prohibited from participating in federal procurement, 
undergoing debarment proceedings is permitted to continue participating in the state’s 
procurement process until a final debarment decision has been reached. Any contract that a 
debarred vendor obtains prior to a final debarment decision shall remain in effect for the current 
term, but may not be extended or renewed. Notwithstanding the foregoing, the Director may cancel 
a contract held by a debarred vendor if the Director determines, in his or her sole discretion, that 
doing so is in the best interest of the State. A vendor prohibited from participating in federal 
procurement will not be permitted to participate in the state’s procurement process during 
debarment proceedings. 

5.5.3. If the Director’s final debarment decision is that debarment is warranted and notice of the 
final debarment decision is mailed, the Purchasing Division shall reject any bid submitted by the 
debarred vendor, including any bid submitted prior to the final debarment decision if that bid has 
not yet been accepted and a contract consummated. 

5.5.4. Pursuant to W.Va. Code § 5A-3-33e(e), the length of the debarment period will be specified 
in the debarment decision and will be for a period of time that the Director finds necessary and 
proper to protect the public from an irresponsible vendor. 

5.5.5. List of Debarred Vendors. The Director shall maintain and publicly post a list of debarred 
vendors on the Purchasing Division’s website. 

5.5.6. Related Party Debarment. The Director may pursue debarment of a related party at the same 
time that debarment of the original vendor is proceeding or at any time thereafter that the Director 
determines a related party debarment is warranted. Any entity that fails to provide the Director 
with full, complete, and accurate information requested by the Director to determine related party 
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status will be presumed to be a related party subject to debarment. 

5.6. Damages. 

5.6.1. A vendor who fails to perform as required under a contract shall be liable for actual damages 
and costs incurred by the state. 

5.6.2. If any commodities delivered under a contract have been used or consumed by a spending 
unit and on testing the commodities are found not to comply with specifications, no payment may 
be approved by the Spending Unit for the merchandise until the amount of actual damages incurred 
has been determined. 

5.6.3. The Spending Unit shall seek to collect damages by following the procedures established by 
the Office of the Attorney General for the collection of delinquent obligations. 

Credits 

History: Filed 4-1-19, eff. 4-1-19; Filed 4-16-21, eff. 5-1-21. 

Current through register dated May 7, 2021. Some sections may be more current. See credits for 
details. 
W. Va. C.S.R. § 148-1-5, WV ADC § 148-1-5 
End of Document © 2021 Thomson Reuters. No claim to original U.S. 

Government Works. 
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EXHIBIT B To: 
REQUIRED CONTRACT PROVISIONS FOR NON-FEDERAL ENTITY 

CONTRACTS UNDER FEDERAL AWARDS (2 C.F.R. § 200.317): 

Prevailing Wage Determination 

[  ] – Not Applicable Because Contract Not for Construction 

[  ] – Federal Prevailing Wage Determination on Next Page 

QI 

□ 
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Revised 6/8/2012 

SOLICITATION NUMBER: [Insert RFQ, RFP No.]
Addendum Number: [Insert Number]

The purpose of this addendum is to modify the solicitation identified as [insert RFQ, RFP No.]
(“Solicitation”) to reflect the change(s) identified and described below. 

Applicable Addendum Category: 

[     ] Modify bid opening date and time 

[     ] Modify specifications of product or service being sought 

[      ] Attachment of vendor questions and responses 

[ ] Attachment of pre-bid sign-in sheet 

[     ] Correction of error 

[     ] Other 

Description of Modification to Solicitation: 

Additional Documentation: Documentation related to this Addendum (if any) has been 
included herewith as Attachment A and is specifically incorporated herein by reference. 

Terms and Conditions: 

1. All provisions of the Solicitation and other addenda not modified herein shall remain in 
full force and effect. 

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by 
completing an Addendum Acknowledgment, a copy of which is included herewith.  
Failure to acknowledge addenda may result in bid disqualification.  The addendum 
acknowledgement should be submitted with the bid to expedite document processing. 

CRFQ WWV2600000002 

1 

✔

1. Addendum No. 1 published to provide answers to technical questions. 

----NO OTHER CHANGES----
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ATTACHMENT A 



Addendum #1 

CRFQ 0323 WWV2600000002 

IWR System Maintenance & Support 

Help Desk Tickets 

Q1. What is the current backlog of help desk tickets (if any)?  
A1. No backlog currently. 

Q2. How many tickets are submitted on average per month? During primary hours? After hours? 
A2. Approximately 1-3 per month, rarely after hours 

Q3. How many tickets are submitted on average annually? During primary hours? After hours? 
A3. Approximately 18-36 per year, same as timeframe as above. 

Q4. Can a categorization of common tickets be provided as examples?   
A4. No. 

Q5. Is the vendor responsible for procuring all licenses required for the IWS and associated 
hardware? If so, can a list of existing licenses be provided along with expiration dates?   
A5. Yes. License information is not available at this time. 

Q6. Is there an expected End of Life for the hardware? 
A6. No. 

Q7. Historically, what has the Professional Services been utilized for — has it been mostly on 
software enhancements or on training? Does the government have a roadmap of activities 
that anticipate using the Professional Services for during the course of this contract? 
A7. Software enhancements. Yes. 

Disaster Recovery / Environment 

Q8. Is the government open to alternative disaster recovery plans?   
A8. Yes. 

Q9. Does the government provide a test environment? 
A9. No. 

System Architecture & Technology 

Q10. The solicitation references ASP.NET Framework version 4.5, which is an older framework. 
Are there any planned or anticipated upgrades to a newer .NET version during the contract 
period? 
A10. No. 



Q11. What version of Presence Technology software is currently deployed, and what is the 
current support/maintenance status with Presence Technology as the commercial vendor? 
A11. Managed by current vendor. 

Q͐͑ϟϙÍĲϙÍϙċŪīīϙŜôŘŽôŘϙĖĲŽôĲťĺŘƅϙæôϙŕŘĺŽĖîôîϠϙĖĲèīŪîĖĲČϙèĺŪĲťϠϙēÍŘîſÍŘôϙŜŕôèĖƱèÍťĖĺĲŜϠϙÍĲî 
approximate ages? 
A12. The solicitation notes that two-thirds of servers are non-virtualized 
stand-alone machines. Inventory consists of modern Dell servers. 

Q13. Are there any pending infrastructure upgrades or technology refresh plans the incoming 
vendor should be aware of? 
A13. No. 

Disaster Recovery & Secondary System 

Q14. What is the physical location of the secondary/DR site — is it co-located within the WVOT 
Data Center or at a geographically separate facility? 
A14. Geographically separate physical location managed by current vendor. 

Q15. What is the current Recovery Point Objective (RPO) for the system, in addition to the 8-hour 
Recovery Time Objective (RTO)? 
A15. Full functionality. 

Q16. When was the last successful failover test conducted, and can the results of that test be 
shared? 
A16. Not disclosable. 

Mainframe Integration 

�͖͐ϟϙ®ēÍťϙĖŜϙťēôϙċŘôŗŪôĲèƅϙÍĲîϙŜèēôîŪīôϙĺċϙ�>��ϙƱīôϙťŘÍĲŜċôŘŜϙċŘĺıϙťēôϙıÍĖĲċŘÍıôϙťĺϙťēôϙI®� 
system? 
A17. Nightly. 

�͐͗ϟϙ®ēĺϙĖŜϙŘôŜŕĺĲŜĖæīôϙċĺŘϙıÍĲÍČĖĲČϙťēôϙıÍĖĲċŘÍıôϙÍĲîϙ«�aϙƱīôϙČôĲôŘÍťĖĺĲϙ— is that in 
scope for the incoming vendor or managed separately by WFWV? 
A18. Managed by agency. 

Q19. Are there any planned changes to the mainframe interface or data transfer process during 
the contract period?  
A19. Yes. 

Security & Compliance 

Q20. Has the system undergone a recent security assessment (e.g., penetration test or 
ŽŪīĲôŘÍæĖīĖťƅϙŜèÍĲϽϦϙIċϙŜĺϠϙÍŘôϙťēôŘôϙÍĲƅϙĺŪťŜťÍĲîĖĲČϙƱĲîĖĲČŜϙťēôϙĖĲèĺıĖĲČϙŽôĲîĺŘϙŜēĺŪīîϙæô 
aware of? 
A20. Yes. Results non-disclosable. 



Q21. What is the current compliance posture with respect to NIST SP 800-123 and 800-44? Are 
there known gaps?  
A21. Not disclosable. 

Transition & Incumbent Vendor 

Q22. Is there a current incumbent vendor? If so, will the incumbent be contractually required to 
support a knowledge transfer to the new vendor, and what is the expected transition period? 
A22. Yes. No contractual requirement for current vendor to transfer knowledge. 

Q23. What system documentation currently exists (e.g., architecture diagrams, interface design 
documents, SOPs)? Will this be made available to the incoming vendor prior to contract 
start? 
͑͒ϟϙ"ĺèŪıôĲťÍťĖĺĲϙſĖīīϙæôϙŕŘĺŽĖîôîϙŪŕĺĲϙĺƯĖèĖÍīϙÍſÍŘîϙĺċϙèĺĲťŘÍèťϟ 

Operations & Performance 

�͓͑ϟϙ®ēÍťϙĖŜϙťēôϙèŪŘŘôĲťϙŜƅŜťôıϙŪŕťĖıôϯÍŽÍĖīÍæĖīĖťƅϙťŘÍèħϙŘôèĺŘîϠϙÍĲîϙĖŜϙťēôŘôϙÍϙîôƱĲôîϙ�[ϙĺŘ 
uptime target the incoming vendor will be held to? 
A24. 99% uptime currently. 
Q25. Are there known peak demand periods (e.g., during economic downturns or legislative 
changes) that require surge capacity planning, beyond the known Saturday night/Sunday 
activity window referenced in the solicitation? 
A25. Yes. Seasonality. Economic downturns and similar events. 

Q26. What monitoring and alerting tools are currently deployed for the IWR system (e.g., 
application performance monitoring, infrastructure alerting)? 
A26. Yes. IPMI. 

Custom Programming & Development 

Q27. Is there an existing backlog of change requests or development items the incoming vendor 
would be expected to address at contract start?   
A27. Unknown. 

Q28. What is the current SDLC methodology and deployment process used for the IWR system 
(e.g., how are code changes tested and promoted to production)? 
A28. Agile development preferred. 



Revised 6/8/2012 

ADDENDUM ACKNOWLEDGEMENT FORM 
SOLICITATION NO.:_____________

Instructions:  Please acknowledge receipt of all addenda issued with this solicitation by completing this 
addendum acknowledgment form.  Check the box next to each addendum received and sign below.  
Failure to acknowledge addenda may result in bid disqualification.  

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the 
necessary revisions to my proposal, plans and/or specification, etc. 

Addendum Numbers Received: 
(Check the box next to each addendum received) 

[     ]  Addendum No. 1   [      ]   Addendum No. 6 

[     ] Addendum No. 2   [      ] Addendum No. 7 

[     ] Addendum No. 3   [      ] Addendum No. 8 

[     ]   Addendum No. 4   [      ]   Addendum No. 9 

[      ] Addendum No. 5   [      ] Addendum No. 10 

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid.  I 
further understand that any verbal representation made or assumed to be made during any oral 
discussion held between Vendor’s representatives and any state personnel is not binding.  Only the 
information issued in writing and added to the specifications by an official addendum is binding. 

____________________________________________
         Company 

____________________________________________ 
                               Authorized Signature 

      ____________________________________________ 
Date 

NOTE:  This addendum acknowledgement should be submitted with the bid to expedite document processing. 

[ ] 

CRFQ WWV26*02 

IT AUTOMATION LLC 

03/31/2026 

)( 
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Department of Administration 
Purchasing Division 
2019 Washington Street East 
Post Office Box 50130 
Charleston, WV 25305-0130 

State of West Virginia 
Centralized Request for Quote 

Info Technology 
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DEPARTMENT OF ADMINISTRATION 
PURCHASING DIVISION 
2019 WASHINGTON ST E 
CHARLESTON          WV     25305 
US 

9(1'25 

Vendor Customer Code: 

Vendor Name : 

Address : 

Street : 

City : 

State : Country : Zip :

Principal Contact : 

Vendor Contact Phone: Extension: 

)25,1)250$7,21&217$&77+(%8<(5 
%UDQGRQ/%DUU 
 
EUDQGRQOEDUU#ZYJRY 

9HQGRU 
6LJQDWXUH;)(,1'$7( 

$OORIIHUVVXEMHFWWRDOOWHUPVDQGFRQGLWLRQVFRQWDLQHGLQWKLVVROLFLWDWLRQ 

VS0000049545 

IT Automation LLC 

1155 KILDAIRE FARM RD, STE#102 

Cary 

NORTH CAROLINA UNITED STATES 27511 

Ravi Sumanam 

+1 (919) 249-6373 

811-998367 03/31/2026 
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Department of Administration 
Purchasing Division 
2019 Washington Street East 
Post Office Box 50130 
Charleston, WV 25305-0130 

State of West Virginia 
Centralized Request for Quote 

Info Technology 

Proc Folder: 1913454 Reason for Modification: 
Doc Description: IWR System Maintenance & Support Addendum No. 1 published to 

provide answers to technical 
questions 

Proc Type: Central Master Agreement 

Date Issued Solicitation Closes Solicitation No Version 

2026-03-25 2026-04-01     13:30 CRFQ     0323     WWV2600000002 2 

BID RECEIVING LOCATION 

BID CLERK 

DEPARTMENT OF ADMINISTRATION 

PURCHASING DIVISION 

2019 WASHINGTON ST E 

CHARLESTON          WV     25305 

US 

VENDOR 

Vendor Customer Code: 

Vendor Name : 

Address : 

Street : 

City : 

State : Country : Zip : 

Principal Contact : 

Vendor Contact Phone: Extension: 

FOR INFORMATION CONTACT THE BUYER 
Brandon L Barr 
304-558-2652 
brandon.l.barr@wv.gov 

Vendor 
Signature X                                                                     FEIN#                                                       DATE 

All offers subject to all terms and conditions contained in this solicitation 

VS0000049545 

IT Automation LLC 

1155 kildaire Fram Rd, Suite# 102 

Cary 

North Carolina United States 27511 

Ravi Sumanam 

+1 919-249-6373 

811-998367 03/31/2026 

mailto:brandon.l.barr@wv.gov
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ADDITIONAL INFORMATION 

The West Virginia Purchasing Division for the Agency, The WorkForce West Virginia is soliciting bids from qualified vendors to 
establish an open end contract for IWR System Maintenance & Support per the Specifications, Terms & Conditions and bid 
requirements as attached herein. 

INVOICE TO SHIP TO 

WORKFORCE WEST 
VIRGINIA 

WORKFORCE WEST 
VIRGINIA

1900 KANAWHA BLVD, EAST 1900 KANAWHA BLVD E 

BLDG 3, 3RD FLOOR, SUITE 
300 

BLDG 3, 8TH FLOOR 

CHARLESTON WV CHARLESTON WV 

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price 

1 IWR System Maintenance and support Services   

Comm Code Manufacturer Specification Model # 

43230000    

Extended Description: 
Please see Exhibit A pricing page 

SCHEDULE OF EVENTS 

Line Event Event Date 

1 Question due by March 25th, 2026 at 10am ET 2026-03-25 

I 
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