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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Senior Web Application Analyst 2080.00000HOUR 69.320000 144185.60

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.1 Senior Web Application Analyst - quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Senior Web Application Analyst Optional 

renewal year 1
2080.00000HOUR 70.710000 147076.80

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Web Application Analyst Optional renewal year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Senior Web Application Analyst Optional 

renewal year 2
2080.00000HOUR 72.120000 150009.60

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Web Application Analyst Optional renewal year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Senior Web Application Analyst Optional 

renewal year 3
2080.00000HOUR 73.560000 153004.80

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Web Application Analyst Optional renewal year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Senior Application Oracle Database 

Administrator
2080.00000HOUR 89.430000 186014.40

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.2 Senior Application Oracle Database Administrator-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Senior Application Oracle Database 

Administrator Opt Ren Yr1
2080.00000HOUR 91.220000 189737.60

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Database Administrator Opt Ren Yr1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Senior Application Oracle Database 

Administrator Opt Ren Yr2
2080.00000HOUR 93.040000 193523.20

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Database Administrator Opt Ren Yr2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Senior Application Oracle Database 

Administrator Opt Ren Yr3
2080.00000HOUR 94.900000 197392.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Database Administrator Opt Ren Yr3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Senior Application DB2 Database 

Administrator
2080.00000HOUR 92.600000 192608.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.3 Senior Application DB2 Database Administrator-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Senior Application DB2 Database 

Administrator Opt Ren Yr1
2080.00000HOUR 94.450000 196456.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application DB2 Database Administrator Opt Ren Yr1-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 Senior Application DB2 Database 

Administrator Opt Ren Yr2
2080.00000HOUR 96.340000 200387.20

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application DB2 Database Administrator Opt Ren Yr2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Senior Application DB2 Database 

Administrator Opt Ren Yr3
2080.00000HOUR 98.270000 204401.60

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application DB2 Database Administrator Opt Ren Yr3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 SQL Server Database Administrator 2080.00000HOUR 82.340000 171267.20

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.4 SQL Server Database Administrator-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
14 SQL Server Database Administrator Opt Ren 

Yr 1
2080.00000HOUR 83.990000 174699.20

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
SQL Server Database Administrator Opt Ren Yr 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
15 SQL Server Database Administrator Opt Ren 

Yr 2
2080.00000HOUR 85.670000 178193.60

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
SQL Server Database Administrator Opt Ren Yr 2-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
16 SQL Server Database Administrator Opt Ren 

Yr 3
2080.00000HOUR 87.380000 181750.40

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
SQL Server Database Administrator Opt Ren Yr 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
17 Help Desk Analyst 2080.00000HOUR 45.430000 94494.40

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.5 Help Desk Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
18 Help Desk Analyst Optional Renewal Year 1 2080.00000HOUR 46.340000 96387.20

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Help Desk Analyst Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
19 Help Desk Analyst Optional Renewal Year 2 2080.00000HOUR 47.270000 98321.60

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Help Desk Analyst Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
20 Help Desk Analyst Optional Renewal Year 3 2080.00000HOUR 48.220000 100297.60

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Help Desk Analyst Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
21 Business Analyst 2080.00000HOUR 69.870000 145329.60

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.6 Business Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
22 Business Analyst Optional Renewal Year 1 2080.00000HOUR 71.270000 148241.60

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Business Analyst Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
23 Business Analyst Optional Renewal Year 2 2080.00000HOUR 72.700000 151216.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Business Analyst Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
24 Business Analyst Optional Renewal Year 3 2080.00000HOUR 74.150000 154232.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Business Analyst Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
25 Information Systems Assistant 2080.00000HOUR 78.980000 164278.40

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.7 Information Systems Assistant-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
26 Information Systems Assistant Optional 

Renewal Year 1
2080.00000HOUR 80.560000 167564.80

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Information Systems Assistant Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
27 Information Systems Assistant Optional 

Renewal Year 2
2080.00000HOUR 82.170000 170913.60

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Information Systems Assistant Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
28 Information Systems Assistant Optional 

Renewal Year 3
2080.00000HOUR 83.810000 174324.80

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Information Systems Assistant Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
29 Programmer Analyst 2080.00000HOUR 82.800000 172224.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.8 Programmer Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
30 Programmer Analyst Optional Renewal Year 1 2080.00000HOUR 84.460000 175676.80

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Programmer Analyst Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
31 Programmer Analyst Optional Renewal Year 2 2080.00000HOUR 86.150000 179192.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Programmer Analyst Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
32 Programmer Analyst Optional Renewal Year 3 2080.00000HOUR 87.870000 182769.60

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Programmer Analyst Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
33 Senior Mainframe Application Analyst 2080.00000HOUR 88.790000 184683.20

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.9 Senior Mainframe Application Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
34 Senior Mainframe Application Analyst 

Optional Ren Yr 1
2080.00000HOUR 90.570000 188385.60

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Mainframe Application Analyst Optional Ren Yr 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
35 Senior Mainframe Application Analyst 

Optional Ren Yr 2
2080.00000HOUR 92.380000 192150.40

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Mainframe Application Analyst Optional Ren Yr 2-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
36 Senior Mainframe Application Analyst 

Optional Ren Yr 3
2080.00000HOUR 94.230000 195998.40

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Mainframe Application Analyst Optional Ren Yr 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
37 Mainframe Application Analyst 2080.00000HOUR 83.230000 173118.40

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.10 Mainframe Application Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
38 Mainframe Application Analyst Renewal Yr 1 2080.00000HOUR 84.890000 176571.20

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Mainframe Application Analyst Renewal Yr 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
39 Mainframe Application Analyst Renewal Yr 2 2080.00000HOUR 86.590000 180107.20

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Mainframe Application Analyst Renewal Yr 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
40 Mainframe Application Analyst Renewal Yr 3 2080.00000HOUR 88.320000 183705.60

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Mainframe Application Analyst Renewal Yr 3-quantity of hours listed is for bidding purposes only.
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Cover Letter 
Attn: Crystal Hustead,  

Department of Administration, Purchasing Division 

2019 Washington STE, Charleston, WV, 25305 

Subject: CRFQ 0511 MIS2500000001- Technical Temporary Staffing Services 

“22nd Century Technologies, Inc.” (hereafter referred to as “TSCTI”) is pleased to submit this proposal to the West Virginia 

Department of Administration (hereafter referred to as “Agency/ Department”) for CRFQ#0511 to provide Technical Temporary 

Staffing Services. 

Established in 1997 in New Jersey as a Corporation and Headquartered in McLean VA, locally present at 501 Wilson Lane, Elkins, 

WV, 26241, where the office is 65000sq and since the establishment of the local office in WV, TSCTI has been offering jobs to the local 

residents. TSCTI offers a comprehensive range of additional services through its NOC, SOC, ITSM, and business operations centre; a 

Centre of Excellence and Innovation Hub located in TSCTI’s WV regional office, which can be customized based on the specific needs 

and preferences of the client led by TSCTI's Chief Growth and Innovation Officer and Chief Technology Officer. TSCTI’s contracts 

with similar needs as Department’s are handled at this centre and TSCTI’s efforts of giving jobs to local staff thereby helping them not 

to relocate to other big cities to find job is appreciated by Governor Jim Justice & Cabinet Secretary Mitch Carmichael – WV, 

Department of Economic Development. In the span of just 5 years, TSCTI has successfully placed more than 50 residents from WV 

to different projects working with clients across the nation. TSCTI is a matured Technical Temporary Staffing Service provider, 

appraised at CMMI Level 3 and certified as an ISO 9001:2015, 20000-1:2018, 27001:2013 with 27+ years of experience in providing 

similar Technical temporary staffing services on over 450 contracts with Federal, State, and local agencies as prime contractors. TSCTI 

is a certified national minority enterprise offering a 360-labor solution to our clients. TSCTI was recognized as the largest staffing firm 

in the US by Staffing Industry Analysts (SIA) in 2023. We have a presence in 50 states across the nation and 35+ regional offices 

throughout the United States. With a D&B Open rating score of 95, we have been successfully serving a customer with a high level of 

customer satisfaction.  

Experience with State and Local Departments: Below we have provided the list of major Contracts with various State and Local 

government authorities:  

➢ We have been serving several contracts in the State of WV including but not limited to three active contracts with the State of WV 

– Direct Care Staffing Services, Temporary Staffing Services under two different category requirement and an active contract 

with West Virginia University under Search Services for Technical positions. TSCTI has placed over 50 Technical Temporary staff 

on these contracts.  

➢ We won a five-year MSP contract with the State of New Jersey which includes support to 150+ State agencies.  

➢ TSCTI has been serving more than 30 statewide contracts including State of West Virginia. 

➢ Serving long-term contracts with more than 5 years duration on major clients including but not limit to; City of Ventura CA, City 

of Phoenix, City of Dallas, San Antonio Water Systems, Fire Department of New York, Port Authority of New York and New 

Jersey, Community college of Aurora, Department of Military Affairs, and many more where TSCTI has placed more than 200 

technical personnel and 90% of the technical staff is actively serving the contracts, still. 

➢ Single Vendor IT Contracts: 30+ Contracts- Capital Metropolitan Transportation Authority, Dallas Area Rapid Transit, Port 

Authority of NY & NJ, Port of Long Beach, Louisiana Department of Education (EDLINK), Florida Retirement System, City 

of Dallas, City of New Orleans, Teacher Retirement System, Buffalo Public School, Fire Department of NY, Governor Office of 

Storm Recovery, Dallas County, NY Information of Technology Services, City of Topeka – KS, City of Roanoke -VA, Buffalo 

Public School, Ohio Turnpike and Infrastructure and Commission, MASSTECH, City of Cedar Park -TX, and more 

➢ The Maryland State and Local Board of Elections (supported the election day staffing by 450+ consultants) 

➢ Fire Department of the City of New York (placed 200+ consultants) 

➢ In 2021, we won an MSP contract for temporary staffing services with the Department of Management Services, FL in which we 

have placed and managed the payroll of more than 1,000 professionals till date. 

➢ American Bar Association (Managing the payroll of 50+ National and International consultants) 

TSCTI is a single vendor under a State-wide contract for similar Technical temporary staffing services for more than 150 New Jersey 

agencies. TSCTI has managed the manpower of over 20,000+ staff under the contract and over 5200+ are still under active contract. 

With 6,500+ internal employees, a trained team consisting of 180+ domain-specific recruiters (TSCTI has a Department dedicated 

Recruitment team who have been constantly updating the resume database for the Department-specific categories), data miners, 

and research analysts, a proprietary resume database of 5.5 M+ (more than 55% has been updated as per the Department specific 

needs), local Account Management team holding experience of working closely with State of WV, utilizing the collective experience, 

TSCTI is capable of providing the right professionals within the minimal timeline for both; project-based and staff-augmentation 

work.  
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For more than two decades TSCTI has been providing Technical temporary staffing services similar to the Department’s requirement across the 

state and nation. Leveraging its extensive experience TSCTI has built an in-depth understanding of the Department. We understand that 

Department works in a fast-changing IT environment with many different systems and applications based on the mainframe Natural and DB2, 

client server PowerBuilder and Oracle, and web applications, Java, and Visual Studio/ MVC, designed to help Department’s operations in 

West Virginia. To enhance its systems and streamline the operations using TSCTI’s technical expertise and support in accomplishing specific 

project goals, Department is looking to augment their Technical Staffing needs. The specific requirements include technical expertise in 

developing the new computer systems, modifications, and enhancements to existing computer systems. Upon being awarded under this 

contract, TSCTI ought to mentor, provide technical training, shadowing, and support, to the State employees which will further help 

Department in expediting the delivery order services. TSCTI is confident in fulfilling these specified requirements as in the similar contract with 

the Port Authority of New York and New Jersey (PANYNJ), TSCTI has been supporting in enhancing its IT capabilities and has been meeting 

the evolving requirements. Working across complex technologies like .NET, .NET framework software, MS SQL Database, C3, Visual Studio/ 

MVC, and many more, PANYNJ required technical temporary staffing solutions to navigate challenges and drive innovation. TSCTI's team of 

IT professionals seamlessly integrated into PANYNJ's operations, offering expertise in Microsoft SQL Server, C# development, and MS Access 

VBA. By providing specialized talent tailored to the unique requirements of each project, TSCTI facilitated the successful migration of legacy 

applications to modernized platforms, such as C# with direct integration to SQL Server. TSCTI is confident in our ability to meet and exceed 

Department’s requirements for Technical temporary staffing services and is the best-qualified firm to perform the Department engagement. Our 

proven processes, coupled with our extensive experience and unique approach to candidate discovery, make us an ideal candidate for this contract. 

In our proposal, we have provided a detailed response that showcases our ability by showcasing an evidence of successful prior similar projects 

to fulfill the requirements outlined in the RFQ within the specified time period including all position titles for the categories; Senior Web 

Application Analyst, Senior Application Oracle Database Administrator, Senior Application DB2 Database Administrator, SQL Server 

Database Administrator, Help Desk Analyst, Business Analyst, Information Systems Assistant, Programmer Analyst, Senior Mainframe 

Application Analyst, Mainframe Application Analyst. Our proven recruitment, screening, background check, onboarding, and Q/A processes, 

which are ISO-compliant, will be utilized to ensure that we deliver the best possible results to the Department and will be the key factors to ensure 

the “Section 4- Mandatory Contract Items and Deliverables”. Our unique Staffing Resource Assessment (SRA) and job requisition process will 

enable us to identify the tangible and intangible skill sets required for a successful fit with the Department. This approach considers business 

goals, organizational structures, future staffing needs, contracts, and other elements to find the right match. At TSCTI, we prioritize candidate 

discovery, using extensive industry resources, including both active and passive channels, to identify the perfect candidate. We then select only 

those technical professionals who possess the matching skills, certifications, and qualifications requested by the client. We guarantee that after 

matching the Department’ specified job description up to a minimum of 98%, we will formulate and deliver the shortlisted candidate. From this 

point on, Department may determine the Technical temporary professional with whom they would like to meet for a formal interview. Throughout 

the entire process, our dedicated Account Manager will be in regular communication with the Department’s point of contact (POC) and will 

monitor the selected IT temporary staff to ensure that they provide the Department with the desired results. We prioritize client satisfaction and 

will request feedback through surveys and inspection calls to verify that the Department is satisfied with our services.  

Our team understands the importance of adhering to the Department’s terms and ensuring that they are met to the highest possible standards for 

all entities within the West Virgina Office if Shared Administration including but not limit to West Virginia Department of Health, West Virginia 

Department of Health Facilities, West Virginia Department of Human Services, and Office of Management Information Services (OMIS). We 

value transparency and clear communication, which is why we have taken the time to thoroughly examine the Department’s background and 

current operating environment and ensure that we can deliver them to the best of our abilities. Our commitment to meet and exceed the 

expectations of the Department is unwavering, and we are fully prepared to deliver the highest level of service to ensure a successful partnership. 

Furthermore, TSCTI has carefully read, understood, and agree to “General Terms and Conditions” for RFQ, and all other solicitation terms 

including the “Mandatory Contract items and deliverables” mentioned in the solicitation across the Section – 4 and hereby declare the intend 

to bid on all 10 (ten) classifications. 

The attached TSCTI response addresses all requirements and services identified in the RFQ. If Department determines that TSCTI’s response 

is deficient in any way, TSCTI requests to be promptly notified and be given the opportunity to correct any such deficiency. TSCTI is 

pleased to bring the highest level of corporate commitment to bear on this contract. Should you have any questions regarding this 

proposal, please feel free to contact me. 

 

Sincerely,  

 
Ashley Christina De Sa, Administrator 

22nd Century Technologies, Inc. 
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TSCTI’s Qualifications 
3.1 Vendor shall be in business for at least five (5) years, providing similar IT staffing services. Vendors must provide documentation to 

indicate that their company meets this requirement prior to award. however, bidders may include this documentation with their bid. 

General Company Overview 

Incorporated in 1997 in Delaware, locally present in Elkins, WV, TSCTI 

is a nationwide temporary technical staffing services provider. We have 

more than 27 years of experience in providing qualified technical staff 

on strategic initiatives and optimal technical solutions to various Local, 

State and Federal government. Our services are certified at Capability 

Maturity Model Integration (CMMI) Level 3, International 

Organization for Standardization (ISO) 9001:2015, 20000-1:2018, and 

27001:2013 and based on PMBoK and ITIL standards. With the D&B 

open rating score of 95, we have been successfully serving our customers 

with top-notch customer satisfaction. As one of the premier firms in 

providing Technical Temporary staffing services, TSCTI has a staff of 

6500 internal workforce and offers a comprehensive array of IT services 

as well as world-class Technical Temporary Staffing services to our major 

clients from State of WV, West Virginia University, City of Dallas, Port 

Authority of New York and New Jersey, Governor’s Office of Storm 

Recovery (GOSR), Long Island Power Authority (LIPA), University of 

Miami Hospital, Ohio State University Medical Centre, Stony Brook 

University Hospital, Medific Inc, Johns Hopkins University, University of 

Texas Medical Branch, University of Massachusetts Medical School, 

National Institute of Health, Fire Department of New York (FDNY), 

Baltimore County Public Schools, Maryland Health Benefit Exchange, 

Arlington County, Fairfax County Public Schools, Denver County-CO, 

Ohio Turnpike Lottery Commission, Maricopa County-AZ, Cleveland 

Metroparks, Cleveland Airport System, Ohio Veterans Homes, Cincinnati 

Metropolitan Housing Authority, The Ohio Department of Developmental 

Disabilities, State of Ohio – Department of Administrative Services, City of 

Dayton, City of Piqua, Cuyahoga Metropolitan Housing Authority, Kent 

State University, Columbus City Schools, UN Women, Department of 

Corrections and Community Supervision (DOCCS), Ohio Department of 

Developmental Disabilities, Lucas County Corrections Center, Ohio Department of Veteran Services, the Air Force, Defense Logistics 

Agency, U.S. Army, U.S. Navy, Federal Bureau of Investigations, Department of Interior, USPS, Marine Corps the Department of 

Agriculture and many more.  

 

We have consistently demonstrated our ability to address the specific needs of clients similar to the industry domain as “Department”, 

including managing complex projects, ensuring compliance with regulatory standards, and delivering on-time and within budget. Below 

is the list of our clients, but are not limited to whom we are providing similar services, demonstrating our extensive level of experience 

in last 5 years with Federal, State, and Local Government agencies across the US: 

State 

State of Alabama State of New Mexico State of Tennessee State of Minnesota 

State of Colorado State of North Carolina State of Texas State of South Dakota 

State of Connecticut State of Mississippi State of Utah State of South Carolina 

State of Iowa State of Ohio State of Vermont State of Montana 

State of Florida State of Oklahoma State of Washington State of Michigan 

State of Maryland State of Pennsylvania State of New Jersey State of Rhode Island 

State of Nevada State of Arkansas State of California State of Wyoming 

County/City 

City of Palo Alto (CA) City of Milwaukee (WI) Kansas City (MO) City of Memphis (TN) 

Orange County (CA) City of Nashville (TN) Maricopa County (AZ) City of Mesa (AZ) 

Arapahoe County (CO) City of Phoenix (AZ) Miami-Dade County (FL) Fauquier County (VA) 

Baltimore County (MD) City of Portland (2) (OR) Nashville County (TN) Harford County (MD) 

Broward County (FL) City of Tacoma (WA) New Castle County (DE) Prince George County (MD) 

TSCTI’s Values and Qualifications 
Our Vision – Customer Satisfaction through Motivated Staff 
Our Commitment – Right People, Right Time, Right 
Price 
Strengths 

• ISO 9001:2015 Certified Recruitment Process 

• Resume Database of 5.5 M+ Consultants across US 

• 180+ domain specific recruiters 

• 6500+ Workforce 

• D&B Open Rating Score 95 and DNB Financial Score 
85 

Experience 

• 27 Years’ Experience Providing IT Temporary Staffing 

• 2000+ Technical Temporary Placements in last three 
years of worth 5M. 

• 30-Statewide contracts including State of WV 

• More than 30,000 Technical placements across USA 
Quality & Certifications 

• ISO 9001:2015, 20000-1:2018, 27001:2013  

• CMMi Level 3 
Awards and Recognitions 

• Forbes: Best companies to work for, “SIA Largest 
Staffing Firms” in the US-2023 

• Received Awarded as America's Greatest Workplaces 
for Diversity 2023 

• America's Best Large Employers for 2022 and as an Inc. 
5000 honoree for 12 consecutive years 
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City of Alexandria (VA) Clark County (NV) Wake County (NC) Suffolk County (NY) 

City of Bellevue (WA) County of Hawaii (HI) Oakland County (MI) City of Durham (NC) 

City of Henderson (NV) Dade County (MI) Palm Beach County (FL) Pinal County (AZ) 

Agency 

California Multiple Award 
Schedules 

Maricopa County Community 
College (AZ) 

Hillsborough County Public 
Schools (FL) 

Department of Finance & 
Administration (TN) 

Pennsylvania State System 
of Higher Education (PA) 

Fort Worth Independent School 
District (TX) 

United Nations Development 
Program 

Washington Metropolitan Area 
Transit Authority (DC) 

Montgomery College (MD) Arlington County School Board Wayne State University (MI) University of Mississippi 

United Nations Population Fund Douglas County School District University of West Virginia (WV) 
Human Resource Management 
(WA) 

County Of Sacramento (CA) Orange County Public Schools LIPA (NY) Judicial Council of California 

Florida International 
University 

Department of Transportation 
(OR) 

North County Transit District 
(CA) 

School District of Greenville 
County 

University of Texas Medical 
Branch 

San Antonio Water System 
(TX) 

Wayne County Airport Authority (MI) Iowa Communications Network (IA) 

Southern Illinois University Metro-North Railroad (NY) University of Oklahoma (OK) Community Transit (WA) 

Board of Water Supply (HI) Miami University (OH) Sound Transit (WA) AHCCCS (AZ) 

Central New Mexico 
Community College (NM) 

Eugene Water & Electric Board 
(OR) 

Upper Rio Grande Workforce 
Development Board (TX) 

Beaufort County School District 
(SC) 

 

We are proud to announce that our commitment to excellence in technical temporary staffing services has been recognized by our valued 

clients to whom we have been serving for more than 5 years. As a result of our dedication to providing high-quality staffing solutions, 

we have successfully secured renewals for contracts (showcased in table below) that were previously set to expire. This is a testament 

to our ability to understand and meet our clients' unique staffing needs, as well as our exceptional track record of delivering results. We 

remain committed to maintaining this level of excellence and continuing to exceed our clients' expectations. 

Client Contract Title Duration Renewals 
(Till Date) 

State of Montana Temporary Services Oct 2008 to Present 3 

City of Phoenix, AZ Temporary Service Dec 2008 to Present 3 

State of Colorado Temporary Personnel Services July 2008 to Present 3 

Washington State Department of 
Transportation 

IT Staff Augmentation Services Apr 2008 to Present 3 

Palm Beach County IT Temporary Services Dec 2007 to Present 3 

Washington Metropolitan    Area 
Transit Authority 

IDIQ For IT Consulting Services Jun 2011 to Present 2 

Montgomery College, MD IT Staffing Services Jul 2013 to Present 2 

Maryland Health Benefit Exchange MHBE IT-IDIQ, Consulting & Technical Support Jul 2011 to Present 2 

State of Ohio – Dept. of 
Administrative Services  

IT Temporary Services Jan 2009 to Present 2 

State of Florida IT Temporary & Consulting Services Sep 2009 to Present 2 

State of Wyoming Employment Services Nov 2010 to Present 2 

United Nations Development 
Program, NY 

IT Professional Services Jun 2009 to Present 2 

Orange County, CA Temporary IT Professionals Services Dec 2012 to Present 1 

 

Our 27 years of experience has led us to structure our Technical Temporary Staffing Services in such a way that it reduces operational 

costs, increases customer satisfaction, adds competitive differentiation, and enables transformation to the client business processes and 

operations. We also provide temporary employment services on strategic initiatives and optimal staffing and technical solutions to 

various public sector agencies through our CMMI and ISO-compliant processes. To augment the capability of our recruiters, we have a 

premium account on all the popular job websites, such as LinkedIn, Monster, Dice, Indeed, CareerBuilder, etc. Since inception, we 

have successfully acquired, managed, and provided a variety of professionals in the area of Senior Web Application Analyst, Senior 

Application Oracle Database Administrator, Senior Application DB2 Database Administrator, SQL Server Database Administrator, Help Desk 

Analyst, Business Analyst, Information Systems Assistant, Programmer Analyst, Senior Mainframe Application Analyst, Mainframe 

Application Analyst, and many more such services on diverse platforms to both Government and Commercial agencies. 

 

At TSCTI, we pride ourselves on our extensive experience and proven track record in providing high-quality technical temporary staffing 
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services to various federal, state, and local agencies. Our focus is on delivering qualified candidates who meet all of the requirements of 

our clients while ensuring cost-effective, timely, and professional staffing solutions. Over the years, we have developed robust processes 

and best practices that allow us to exceed client expectations in compliance with strict RFQ guidelines, such as those detailed in the 

solicitation provided by the Department. We understand the Department’s specific requirements regarding hourly rate inclusivity, 

compliance with employment and legal standards, prompt response times for staffing needs, and a keen focus on providing highly 

qualified candidates within stipulated timeframes. TSCTI has consistently provided staffing solutions in adherence to similar 

requirements in multiple projects, ensuring client satisfaction and continuous service delivery. To successfully fulfil the Department’s 

requirements below we have listed the key components of TSCTI’s Service Delivery Model; 

1. Comprehensive Needs Assessment: Before engaging in any project, TSCTI conducts a thorough assessment of the Department’s 

specific needs, ensuring that we fully understand their objectives, regulatory requirements, and operational challenges. This ensures 

that our solutions are not just tailored but optimized for the client’s environment.  

2. Scalable solutions with modular capabilities: TSCTI specialize in delivering scalable solutions that allows clients to expand or 

adjust services as their needs evolve. This is particularly valuable in multi-jurisdictional and large-scale projects, where flexibility 

is key. Our modular approach allows us to integrate additional functionalities, such as data management, reporting systems, or 

compliance modules (such as HIPAA), without disrupting ongoing operations. 

3. Expertise across multiple domains: With a deep pool of expertise in sectors such as IT services, public safety, healthcare, and 

government operations, TSCTI utilizes diverse sourcing channels such as JovDiva, and other job boards, to source and screen a vast 

workforce of skilled professionals and bring seasoned professionals with relevant experience to every engagement. Our ability to 

quickly source and deploy experts in specialized areas ensures smooth project execution and service continuity.  

4. Compliance with regulatory and legal standards: We prioritize strict adherence to local, state, and federal regulations, ensuring 

that all services meet legal requirements. This includes data security measures, compliance with employment standards, and industry 

specific regulations such as HIPAA, NIBRS, or CJIS, as applicable. This commitment to compliance ensures that projects proceed 

smoothly and without legal risks. 

5. End to End Service Delivery: TSCTI offers complete lifecycle management for all projects. From initial assessment and planning 

to implementations, training, and ongoing support, we manage each aspect of the service. This approach minimizes operational 

disruption and ensures that all client needs are met comprehensively.  

6. Customized Data Management and Migration: In every project, we ensure seamless data migration and integration with existing 

systems. TSCTI’s teams manage the safe and compliant transfer of data, ensuring no loss or compromise during transitions. We also 

design data solutions that allow for easy reporting and compliance audits.  

7. Robust Security and Continuity Measures: TSCTI, being ISO 27k1 certified acquired SOC II audits, places the highest importance 

on data and system security. Our projects feature built in safeguards, including multi-layered encryption, disaster recovery protocols, 

and regular system audits, ensuring that sensitive data is protected at all times. We guarantee system uptime and service continuity 

even during unforeseen events. 

8. Training and Ongoing Support: We provide detailed training and knowledge transfer to ensure the client’s team can effectively 

use and manage the deployed solutions. Our post implementation support includes regular updates, technical support, and 

performance optimization, ensuring long-term success for every client. 
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TSCTI team ensures successful 

implementation of best practice 

solutions while minimizing disruption 

and maximizing return on investment 

for our clients. Our consultants’ 

qualifications include 65% having a 

master’s degree, 90% having 

Bachelor’s degree, and 70% having 

certification in their key skills/ 

technologies. Most of the candidates 

offered by us are certified 

professionals in their respective 

fields. TSCTI has a staff of over 

20,000 people experienced in 

various IT skill sets throughout the 

US with 2,500+ staff placed in 

FY’23 on different contracts across 

U.S. including the State of WV. The 

highlight of our qualifications is 

shown in figures. 

 

 TSCTI’s Key Highlights 
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Capability of TSCTI and highlight of our competencies 

TSCTI’s Historical Background: TSCTI is a leading Technical Temporary Staffing services firm in the country with 35 regional 

offices and a presence in all 50 states.  We started our journey with 200 employees and today we stand strong with 6500 full-time 

equivalent employees (FTEs), TSCTI stands as a sizable privately held company. Our robust workforce enables us to effectively tackle 

a wide range of projects and provide comprehensive solutions to our clients. The depth and breadth of our team allow us to handle 

complex IT initiatives, ensuring that we have the expertise and resources to deliver exceptional services and meet the evolving needs of 

our clients. Our values are built on a tradition of integrity, quality, and service excellence — keys to the longstanding relationships we 

create with customers, employees, and suppliers. As our name implies, we are a forward-thinking company with the goal of helping 

our customers implement innovative solutions that will satisfy their business needs.  

 In 2023, TSCTI's influence expanded further, earning recognition as one of the "Most Promising Managed IT Service Provider", 

awarded as “2024 Techworker provider”. It also secured the “Awarded as America's Greatest Workplaces for Diversity 2023”, 

“SIA IT Staffing for 2023”, and "Best Government Contracting Company of the Year" award in the category of $50M+ at the 

ICON awards hosted by the Maryland Tech Council. We also are awarded $47M+ 2.5 year task for the US Navy’s CIO Services 

in support of MyNavy HR Enterprise. TSCTI's global reach was exemplified as it clinched victory in the Global Pith competition 

at TiECon Silicon Valley and received the prestigious "Jewels of Asia Power 30 Award" in the $100+ million award category by 

the Asian American Chamber of Commerce. Additionally, it was acknowledged as the "NVTC Tech 100 Honoree" and ranked 

#86 in the 2023 Solution Provider 500. TSCTI's unwavering dedication to excellence and innovation was underscored by its 

inclusion in the Elite 150 of the 2023 Managed Service Provider 500. 

 In 2022, TSCTI continued its successful journey, earning recognition as the "Forbes Best Software Company to Work" and 

securing the title of "Most Promising Low Code No Code Platform Solutions Provider" by CIO Review. It further solidified its 

position as a leader in government business, ranking 12th among the fastest-growing government businesses according to 

Washington Technologies. TSCTI's commitment to diversity was celebrated as it became one of "America's Greatest Workplaces 

for Diversity" and was honored as a "Tech 100 Company" by the Northern Virginia Technology Council. 

 In 2021, TSCTI's success story continued, with notable achievements including being named a 10-time honoree on the Inc. 5,000 

list. It secured high rankings in the IT industry, earning the 86th position among the fastest-growing companies in New Jersey and 

the 17th spot among the fastest-growing US staffing firms according to SIA. CRN recognized TSCTI as one of the "Top 10 

Managed IT Services Companies" and "Top 10 Most Promising Cloud Services Companies." 

 In 2020, TSCTI maintained its impressive growth trajectory, ranking 1071 on the Inc. 5,000 list of the fastest-growing private 

companies in America. It also earned recognition as one of the "Top 10 Naval Tech USA Consulting/Services Companies" in the 

aerospace and defense sector and was featured among the "Top 500 Diversity Businesses in the Nation." 

 In 2019, TSCTI was acknowledged as one of the "Top 10 Most Promising SharePoint Solutions Providers" by CIO Review 

magazine, highlighting its expertise in SharePoint solutions. 
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 In 2018, TSCTI ranked 3rd in the NJ Fast 50, solidifying its position as one of the fastest-growing companies in New Jersey. 

Additionally, it earned recognition as a "Top Diversity Owned Business in the USA" and received the "Top 500 Global Software 

Magazine" award, underscoring its rapid growth and expertise 

in software. 

 

Similar Technical Staffing Services: As a full-service staffing 

enterprise, we provide the following services: contingent, 

temporary to hire, direct hire, payroll, independent contractors, 

SOW, and Project labor across a spectrum of skill sets. TSCTI holds 

strong experience in providing Technical Temporary Staffing 

services in the state of WV and across USA. The statistics for the 

service-provided sector as shown in Fig. Below is provided a 

synopsis of our category-specific experience (shown in table 

below) where the personnel provided have been responsible to 

provide Technical Temporary Staffing Services across the 

categories similar to the Department’s requirement. 
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Senior Web Application Analyst X X  X X  X X X X  X X 

Senior Application Oracle 
Database Administrator 

X X X X X X  X X  X X  

Senior Application DB2 Database 
Administrator 

X  X X   X X X X X X X 

SQL Server Database 
Administrator 

X X X X X X  X  X X X X 

Help Desk Analyst X X  X X X X X X X X X X 

Business Analyst X X X X  X X X  X X X X 

Information Systems Assistant X X  X X   X  X X  X 

Programmer Analyst X  X  X X X X X  X X  

Senior Mainframe Application 
Analyst 

X X  X X  X X X X  X X 

Mainframe Application Analyst X X X X X X  X X  X X  

 

We have been successful in providing over 550M+ worth (contract budget) of Technical temporary staffing services, from major Trunkey 

projects i.e. from cradle to grave IT projects under various Master Agreements, along with long-term partnering with various Federal, 

State-wide and local agencies. Below given are few case studies to highlight our experience with the respective clients; 

 

Name of the client organization State of West Virginia 

Contract Duration 2018- Ongoing 

Contract Value $25,000+ 

Background: With a population exceeding 1.7 million residents, West Virginia is known for its diverse demographics, including 

predominantly White, African American, and Hispanic populations. The state's capital and largest city is Charleston, while other 

major urban centers include Huntington, Parkersburg, and Morgantown. The state is home to numerous educational institutions, 

STATE OF WV BASED CLIENT 
INDUSTRY 
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including universities, colleges, and vocational schools, providing educational opportunities to its residents. West Virginia's cultural 

heritage is celebrated through traditional Appalachian music, arts, crafts, and festivals, reflecting the state's rich history and vibrant 

community spirit. 

Objectives: The State had to ensure that they could access skilled professionals for technical roles across its multiple departments as 

needs, with timely replacements and compliance with all the staffing requirements as detailed across their Task Order job description. 

They were looking for a vendor to meet the state’s expectations by providing qualified candidates within specified timelines and 

adhering to legal and procedural guidelines. To maintain a clear communication channel with the state that wanted to ensure the 

vendor responsibilities that all staffing candidates are vetted, properly documented, and consistently meet or exceed the state’s 

standards. 

Description of the contract: The State requested proposals for professional technical staffing services to provide personnel to support 

IT projects implemented across different systems based on MS SQL database servers coded in C#, Visual Studio, Visual Basic, and 

more, on as-needed basis. As IT temporary staffing was needed TSCTI was contacted to provide offeror resumes and all-inclusive 

hourly rates or fixed price quotes for defined tasks on identified projects. Selection of Offerors for individual projects was based on 

the availability of offerors, skill set and experience of offerors offered and all-inclusive hourly rates or fixed price offered for the 

project. 

The state required a swift turnaround for technical staffing needs, demanding that vendors provide qualified candidates within strict 

timeline such as within 48 hours, to acknowledge and fulfil the request. The hourly rate needed to cover all costs, including taxes, 

insurance, and fringe benefits, while preventing any additional charges for overtime, travel, or other expenses. The state mandated 

that all provided candidates must consistently perform their contractual duties. Any failure could result in contract termination or 

replacement within a specified period. 

Positions: TSCTI received supported the State through multiple positions including but not limited to; 

Senior Web Application Analyst Senior Application Oracle Database Administrator 

Senior Application DB2 Database Administrator SQL Server Database Administrator 

Help Desk Analyst Business Analyst 

Information Systems Assistant Programmer Analyst 

Senior Mainframe Application Analyst Mainframe Application Analyst 
 

 

Name of client organization West Virginia University 

Contract Duration 2019- Ongoing 

Contract Value $2M+ 

Background: West Virginia State University (WVSU) is a public historically black, land-grant university in Institute, West Virginia. 

Founded in 1891 as the West Virginia Colored Institute, it is one of the original 19 land-grant colleges and universities established by 

the second Morrill Act of 1890, which evolved as a diverse and inclusive campus. Following desegregation, WVSU's student 

population slowly became more white than black. As of 2017, WVSU's student body was 75% white and only 8% African-American. 

Description of the contract: West Virginia University (WVU) was seeking professional technical staffing services to support its 

diverse range of IT projects and initiatives. The university's IT infrastructure encompasses various systems based on MS SQL database 

servers and utilizes programming languages such as C#, Visual Studio, Visual Basic, and more. The scope of the contract involves 

providing qualified personnel on an as-needed basis to augment WVU's existing IT workforce and support project implementation. 

TSCTI, as the selected vendor, will be responsible for sourcing and providing highly skilled professionals with expertise in the 

specified technologies and programming languages. To meet the WVSU’s requirement, TSCTI was expected to establish a dedicated 

team to manage the staffing needs, ensuring acknowledgment within 48-hour window and submission of qualified candidate lists 

within 10 business days. TSCTI ought to develop a comprehensive candidate database to quickly match skilled professionals with 

the State’s technical needs. All candidates were required to be thoroughly screened to meet the WVU’s classification requirements, 

with proper communication, including resumes, and qualification verification. TSCTI was required to provide an all-inclusive hourly 

rate for all candidates, to guarantee cost transparency and compliance with WVU’s budgetary constraints.  

Positions: The duration of employment varies depending on the specific needs of the hiring department, ranging for either short term 

or long-term assignment. In Total TSCTI has provided 15 FTEs as similar to requested by Department: 

Senior Web Application Analyst Senior Application Oracle Database Administrator 

Senior Application DB2 Database Administrator SQL Server Database Administrator 

Help Desk Analyst Business Analyst 

Information Systems Assistant Programmer Analyst 

Senior Mainframe Application Analyst Mainframe Application Analyst 

Systems Administrator Technical Writer/ Analyst 

Business Analyst Network engineer 

Data Analyst Project Manager 

Software Application Developer Financial Technical and Operational Analyst 
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Name of client organization Fire Department of New York 

Contract Duration 2018- Ongoing 

Contract Value $7M+ 

Background: Fire Department of the City of New York (FDNY) is the full-service fire department of New York City, serving all five 

boroughs. The FDNY is responsible for fire suppression and fire prevention and is a major provider of EMS services in New York 

City. Beyond fire suppression and EMS, the FDNY is responsible for a broad range of services, including technical rescue, CBRN 

defense, and structural collapse response and analysis. The FDNY is equipped with a wide variety of general-purpose and specialized 

Vehicles,Tools and Equipment to serve its varied missions. 

Description of the contract: FDNY requested proposals for IT temporary staffing with duration of employment ranging to short and 

long-term projects and permanent positions. We also were requested to transfer the old-contracted employees under our payrolling. 

The temporary workers provided by TSCTI are working till date with FDNY. Over the duration of the contract TSCTI was expected 

to consistently provide qualified technical staff while meeting all assignment deadlines and ensuring all the positions are filled 

promptly. TSCTI was ought to ensure compliance with federal and state regulations, providing all necessary documentation, proof of 

eligibility for employment, in US, and maintaining an independent contractor status for all the candidates. TSCTI was expected to 

adhere to the FDNY’s fixed rate structure and successfully deliver the services within the budget, without any hidden costs or 

overruns,  

Positions: The duration of employment varies depending on the specific needs of the hiring department, ranging for either short term 

or long-term assignment. In Total TSCTI has provided 15 FTEs: 

Senior Web Application Analyst Senior Application Oracle Database Administrator 

Senior Application DB2 Database Administrator SQL Server Database Administrator 

Help Desk Analyst Business Analyst 

Information Systems Assistant Programmer Analyst 

Senior Mainframe Application Analyst Mainframe Application Analyst 

Help Desk Analyst Business Analyst 

.Net developer HR Functional Analyst 
 

 

Name of client organization Arlington County, VA 

Contract Duration 2019- Ongoing 

Contract Value $3M+ 

Background: Arlington County, or simply Arlington, is a county in the U.S. state of Virginia. The county is located in Northern 

Virginia on the southwestern bank of the Potomac River directly across from Washington, D.C., the national capital. Arlington County 

is coextensive with the U.S. Census Bureau's census-designated place of Arlington. Arlington County is the eighth-most populous 

county in the Washington metropolitan area with a population of 238,643 as of the 2020 census. If Arlington County were incorporated 

as a city, it would rank as the third-most populous city in the state. With a land area of 26 square miles (67 km2), Arlington County 

is the geographically smallest self-governing county in the nation. 

Description of the contract: Arlington County solicited proposals for professional technical staffing services to support its diverse 

range of IT projects and initiatives. The county's IT infrastructure encompasses various systems and technologies crucial for 

delivering essential services to residents and managing administrative functions. The scope of the contract involved providing 

qualified personnel on an as-needed basis to augment Arlington County's existing IT workforce and support project implementation. 

As the selected vendor, TSCTI has been playing a vital role in ensuring the success of County's IT initiatives by supplying skilled 

professionals with expertise in relevant technologies and domains. 

Positions: TSCTI has been awarded by County for providing Temporary IT Staffing Services to the Board. We are responsible for 

providing various services including but not limited to: 

Senior Web Application Analyst Senior Application Oracle Database Administrator 

Senior Application DB2 Database Administrator SQL Server Database Administrator 

Help Desk Analyst Business Analyst 

Information Systems Assistant Programmer Analyst 

Senior Mainframe Application Analyst Mainframe Application Analyst 

Help Desk Support Software Developer/ Engineer 

Systems Administrator Technical Writer/ Analyst 

Business Analyst Network engineer 

Data Analyst Project Manager 
 

 

Name of client organization Dallas Area Rapid Transit (DART) 

Contract Duration 2018- Ongoing 

Contract Value $15M+ 
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Background: Dallas Area Rapid Transit (DART) is a regional transit agency serving Dallas and its neighboring cities in North Texas. 

DART operates light rail, commuter rail, and bus services, providing transportation options to millions of passengers across the 

Dallas-Fort Worth Metroplex. The agency's expansive transit network helps connect residents to employment centers, educational 

institutions, entertainment venues, and other key destinations throughout the region. 

Description of the contract: To DART TSCTI provides staffing as a sole service provider, and payroll services and facilitates the 

activities of the temporary technical individuals who provide services to DART but are not employees of DART. TSCTI effectively 

manages the employment of 450 individuals with a total payroll of $5 Million annually, as well as fulfills all state and Federal tax 

and payroll requirements. 

Positions: TSCTI has been awarded the contract for providing temporary staffing services and has provided services for over 550+ 

FTEs. We are providing services including but not limited to: 

Senior Web Application Analyst Senior Application Oracle Database Administrator 

Senior Application DB2 Database Administrator SQL Server Database Administrator 

Help Desk Analyst Business Analyst 

Information Systems Assistant Programmer Analyst 

Senior Mainframe Application Analyst Mainframe Application Analyst 

Data Analyst Technical Writer 

HR Functional Analyst Oracle Financial Functional Analyst  

Document Management Application Analyst Integrations Technical Developer 

CRM Functional Analyst Project Manager 

Identity and Access Management Application Analyst  SEO Specialist 
 

 

Name of client organization Illinois Department of Transportation (IDOT) 

Contract Duration 2017- Ongoing 

Contract Value $5M+ 

Background: The Illinois Department of Transportation (IDOT) is the state agency responsible for planning, constructing, and 

maintaining Illinois' transportation infrastructure. IDOT oversees a vast network of highways, bridges, and public transit systems, 

playing a crucial role in supporting economic growth, enhancing mobility, and ensuring the safety of travelers across the state. The 

agency collaborates with local governments, transportation authorities, and other stakeholders to address transportation challenges 

and improve the quality of life for Illinois residents. 

Description of the contract: IDOT requested proposals for temporary staffing on multiple profiles ranging from temp-to-permanent 

hire, full-time and part-time. We are single vendor contractor on the contract and our temporaries provided by TSCTI are working to 

date with the IDOT. 

Positions: TSCTI has been awarded the contract for Providing IT services by IDOT. TSCTI is providing Temporary Professional 

Services. We are providing services including but not limited to: 

Senior Web Application Analyst Senior Application Oracle Database Administrator 

Senior Application DB2 Database Administrator SQL Server Database Administrator 

Help Desk Analyst Business Analyst 

Information Systems Assistant Programmer Analyst 

Senior Mainframe Application Analyst Mainframe Application Analyst 

Senior Web Application Analyst Senior Application Oracle Database Administrator 
 

 

Name of client organization School District of Palm beach county, FL 

Contract Duration 2019- Ongoing 

Contract Value $20M+ 

Background: The School District of Palm Beach County (SDPBC) is the tenth-largest public-school district in the United States, 

and the fifth largest school district in Florida. The district encompasses all of Palm Beach County. For the beginning of the 2018–

2019 academic year, enrollment totaled 192,533 students in Pre-K through 12th grades (K-12). The district operates a total of 180 

schools: 109 elementary, 34 middles, 23 high, 14 alternative, adult and community, intermediate, and Exceptional Student Education 

(ESE). It has 27,168 employees and 45,000 volunteers. 

Description of the contract: TSCTI entered this contract as a single vendor with the school as sole qualified firm to provide staffing 

and payroll services. Since 2019, we have provided services and made more than 200 placements. The school has spent $20M+ on 

the services. TSCTI provided a dedicated Transition Program Manager and Account Manager who worked with the School to capture 

the incumbent staff and to bring them on our payroll. 
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Positions: TSCTI has been awarded the contract for Providing temporary staffing services as a sole vendor to the contract and has 

been responsible for employee management. We are providing services including but not limited to: 

Senior Web Application Analyst Senior Application Oracle Database Administrator 

Senior Application DB2 Database Administrator SQL Server Database Administrator 

Help Desk Analyst Business Analyst 

Information Systems Assistant Programmer Analyst 

Senior Mainframe Application Analyst Mainframe Application Analyst 

Senior Web Application Analyst Senior Application Oracle Database Administrator 
 

 

Name of client organization Seattle Public Schools, WA 

Contract Duration 2013- Ongoing 

Contract Value $6M+ 

Background: Seattle Public Schools is the largest public-school district in the state of Washington. The school district serves almost 

all of Seattle. Additionally, it includes sections of Boulevard Park and Tukwila. As of 2018, 113 schools are operated by the district, 

which serve at least 47,000 students throughout the city. 

Description of the contract: TSCTI entered into a contract with the Seattle Public school in 2013 and has been bagging the renewals 

for more than 5 years now, to provide temporary staffing services where we have been responsible for the workforce management 

and payrolling of the consultants required by the school. With our pro-active approach we have been serving the school by providing 

the top educated professionals and skilled consultants. 

Positions: TSCTI has been awarded the contract for Providing temporary staffing services and have been providing consultants for 

profiles including but not limited to; 

Senior Web Application Analyst Senior Application Oracle Database Administrator 

Senior Application DB2 Database Administrator SQL Server Database Administrator 

Help Desk Analyst Business Analyst 

Information Systems Assistant Programmer Analyst 

Senior Mainframe Application Analyst Mainframe Application Analyst 

Business Analyst Network engineer 

Data Analyst Project Manager 

Database Administrator Quality Assurance Analyst 
 

 

Service Quality: At TSCTI, our commitment to customer satisfaction is 

not just a statement; it's a tangible result that speaks volumes about the 

quality of our services. We take immense pride in sharing that our 

services have consistently earned high praise from our valued clients. 

Our exceptional Customer Performance Assessment Rating (CPAR) of 

97% serves as a powerful testimonial to the unwavering satisfaction 

our clients experience when partnering with us. This rating reflects our 

dedication to understanding and fulfilling our clients' needs, ensuring 

that their objectives are not just met, but exceeded. 

• Elevating Excellence through CPAR Ratings: Our 97% CPAR 

rating is a resounding affirmation of our customer-centric 

approach, which forms the bedrock of our service philosophy. This 

rating is the outcome of rigorous assessments and evaluations by 

our clients, showcasing their level of contentment with our 

solutions, support, and overall collaboration. The CPAR rating 

encapsulates not only the technical proficiency of our services but 

also our ability to establish lasting relationships built on trust, clear 

communication, and dependable service delivery. 

• Evidence of Impact Metrics: To further emphasize the impact of 

our services on customer satisfaction, we present below a set of 

impact metrics. These metrics outline tangible improvements and 

achievements that clients have experienced through our 

engagement. These metrics serve as robust evidence that our 

services contribute significantly to enhancing operational 

efficiency, streamlining processes, and driving positive outcomes 
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for our clients. We believe that these metrics resonate louder than words, highlighting the substantial benefits that TSCTI brings to 

the table. 

 

Ability to Provide the Required Services 

Being a well-established IT temporary staffing service provider we are highly capable of delivering quality services to the Department.  

TSCTI has over 27 years of experience in delivering highly qualified and professional resources to a wide range of industries. Our 

proven recruitment, screening, background check, onboarding, and Q/A processes are ISO-compliant and designed to ensure that we 

identify and provide the right fit for our clients' staffing needs. Our team is composed of highly skilled and experienced professionals 

who provide exceptional service to our clients. We utilize a unique Staffing Resource Assessment (SRA) and job requisition process that 

considers all relevant factors to ensure a successful fit with the client's organization. As a full-service staffing enterprise, we provide the 

following services: contingent, temporary to hire, direct hire, payroll, independent contractors, SOW, and Project labor across a spectrum 

of skill sets. Below are the competitive credentials/advantages/specialties of TSCTI which are the key differentiator and enable us to 

provide uninterrupted services to Department. 

➢ Our People 

• We only hire the TOP 10% of talent 

• TSCTI’s recruitment approach is powered by our ISO 9001-certified, and DCAA-approved recruiting process  

• TSCTI have local office and employees ready to serve Department project 

• We attain high employee satisfaction ratings on various employee-rated websites 

• 96% employee retention rate 

• Over 75% of our people possess eligible degrees and certifications. In the table below, we have listed the certifications and training 

that candidates are required to possess, with a minimum of two from the options provided. Additionally, the table outlines the 

minimum qualifications, education, and responsibilities for the position. 
Categories Training and Certifications Minimum Qualifications 
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• Microsoft Certified: Azure Developer 
Associate 

• AWS Certified Developer – 
Associate 

• Certified Web Application Developer 
(CWAD) 

• Bachelor's degree in computer science, information technology, or a related field. 

• 5+ years of experience in web application development and analysis. 

• Proficiency in web technologies such as HTML, CSS, JavaScript, and frameworks like Angular or 
React. 

• Experience with web application security best practices and tools. 

• Strong understanding of cloud services like AWS or Azure. 

• Ability to analyze and troubleshoot performance issues and improve application scalability. 

• Excellent communication skills and the ability to collaborate effectively with development teams and 
stakeholders. 
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• Oracle Certified Professional (OCP) 

• Oracle Database 19c Administrator 
Certified Professional 

• Certified Information Systems 
Security Professional (CISSP) 

• Bachelor's degree in computer science, information technology, or a related field. 

• 5+ years of experience in Oracle database administration. 

• Proficiency in Oracle database tools and technologies such as RMAN, Data Guard, and Oracle RAC. 

• Experience in database security, performance tuning, and disaster recovery. 

• Knowledge of Oracle Cloud Infrastructure (OCI) and cloud database management. 

• Excellent problem-solving skills and experience with high-availability solutions. 

• Strong communication skills and ability to work effectively with cross-functional teams. 
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Administrator – DB2 

• IBM Certified Advanced Database 
Administrator – DB2 

• Certified Database Professional 
(CDP) 

• Bachelor's degree in computer science, information technology, or a related field. 

• 5+ years of experience with IBM DB2 database administration. 

• Proficiency in database performance tuning, optimization, and DB2 tools. 

• Strong understanding of database backup and recovery strategies. 

• Experience with IBM Mainframe systems and operating systems like z/OS. 

• Excellent troubleshooting skills for complex database issues. 

• Familiarity with security best practices and encryption techniques for DB2 databases. 
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• Microsoft Certified: Azure Database 
Administrator Associate 

• Microsoft Certified: SQL Server 
Database Administrator 

• CompTIA Security+ 

• Bachelor's degree in computer science, information technology, or a related field. 

• 3+ years of experience in Microsoft SQL Server database administration. 

• Proficiency in SQL, including design, implementation, and optimization of databases. 

• Knowledge of high-availability solutions such as AlwaysOn, replication, and clustering. 

• Experience with database security, backups, and recovery techniques. 

• Strong troubleshooting and performance tuning skills. 

• Excellent communication and teamwork skills. 

H e l p
 

D e s k A n a l y s t 

• CompTIA A+ 
• Bachelor’s degree in Information Technology or Computer Science 

• 2+ years of experience in technical support or help desk roles. 
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TSCTI’s pre-screened candidate profiles with a respective accredited list of certifications. 

➢ Vast Pool of Pre-Screened Candidates 

TSCTI has a strong presence in Charleston, actively serving as a contractor under the statewide contract. Over the past two years, TSCTI 

has successfully placed more than 75 technical staff, with over 60% of these individuals being local to Charleston. This experience 

gives us a deep understanding of the Department’s need for on-site personnel, which we are confident in fulfilling effectively. We 

maintain a robust pool of pre-screened candidates within West Virginia for Department-specific roles and have internal staff ready to 

start immediately upon Department selection. The table below provides a summary of placements across each category. 

Positions Resume Data Base 
Across the Nation 

Resume Date Base Across 
WV 

Internal Staff Placements 

Business Analyst 32890+ 2360+ 10 158 

Data Analyst 23710+ 1350+ 11 182 

Database Administrator 32260+ 2140+ 6 158 

Help Desk Support 27430+ 2130+ 6 217 

IT Service Continuity Analyst 25480+ 1210+ 8 118 

Network Engineer 26550+ 2130+ 4 297 

Project Manager 19330+ 2450+ 6 321 

Quality Assurance Analyst 23110+ 2220+ 6 212 

Security Analyst 22100+ 1240+ 4 112 

• HDI Desktop Support Technician 
(HDI-DST) 

• CompTIA Network+ 

• Proficiency in troubleshooting hardware, software, and network issues. 

• Experience with ticketing systems like ServiceNow or Jira. 

• Knowledge of basic networking concepts like TCP/IP and DNS. 

• Strong customer service and communication skills. 

• Ability to work in a team environment and resolve issues quickly. 
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• Certified Business Analysis 
Professional (CBAP) 

• Agile Analysis Certification (IIBA-
AAC) 

• Certified Information Systems 
Auditor (CISA) 

• Bachelor's degree in business, information technology, or a related field. 

• 3+ years of experience in business analysis and requirements gathering. 

• Proficiency in Microsoft Access and SQL databases. 

• Strong problem-solving and analytical skills. 

• Excellent communication and stakeholder management abilities. 

• Knowledge of project management methodologies and tools. 

• Experience in the Department or related industry is advantageous. 
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• Microsoft Certified: Azure 
Fundamentals 

• CompTIA IT Fundamentals (ITF+) 

• Cisco Certified Technician (CCT) 

• Associate degree in computer science, information technology, or a related field. 

• 2+ years of experience providing technical support for IT systems. 

• Basic knowledge of computer hardware, software, and networking. 

• Experience with troubleshooting, configuring, and maintaining IT systems. 

• Strong communication and customer service skills. 

• Ability to work collaboratively in a team environment. 
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t • Microsoft Certified: Azure Developer 
Associate 

• AWS Certified Developer – 
Associate 

• Oracle Certified Professional (OCP) 

• Bachelor's degree in computer science, software engineering, or a related field. 

• 3+ years of experience in software development and programming. 

• Proficiency in programming languages such as Java, C#, or Python. 

• Experience with database development and SQL. 

• Knowledge of software development life cycle (SDLC) and Agile methodologies. 

• Strong problem-solving and analytical skills. 

• Ability to work independently and as part of a team. 
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t • IBM Certified Specialist – z/OS 

• IBM Certified Database 
Administrator – DB2 

• Certified Information Systems 
Auditor (CISA) 

• Bachelor's degree in computer science, information technology, or a related field. 

• 5+ years of experience with mainframe applications and z/OS systems. 

• Proficiency in programming languages such as COBOL and JCL. 

• Experience with DB2 databases and IMS. 

• Strong understanding of mainframe security, performance tuning, and optimization. 

• Excellent problem-solving skills and ability to troubleshoot complex mainframe issues. 

• Strong communication and collaboration skills. 
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• IBM Certified Specialist – z/OS 

• IBM Certified Database 
Administrator – DB2 

• Certified Information Systems 
Auditor (CISA) 

• Bachelor's degree in computer science, information technology, or a related field. 

• 3+ years of experience in mainframe application analysis. 

• Proficiency in COBOL and JCL programming. 

• Experience with DB2 databases and IMS. 

• Familiarity with mainframe security and best practices. 

• Strong analytical and problem-solving skills. 

• Ability to collaborate with cross-functional teams. 
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Software Developer/ Engineer 32170+ 2160+ 5 321 

Systems Administrator 24710+ 2330+ 4 414 

Technical Writer 35260+ 2670+ 4 396 

TSCTI's Resume database and Placements. 

➢ Single Point of Contact  

TSCTI is not weighed down by excessive levels of management. We maintain a dedicated single point of contact- The Account Manager. 

This not only ensures continuity but also reduces the chances of miscommunication and/or confusion about who to contact. TSCTI has 

assigned a dedicated Account Management team for the Department, readily available to visit Department POC on-site to provide 

immediate support. Being a current contractor with Department, TSCTI has made sure to assign the Department-experienced team to 

the contract to maintain the strong relationship that TSCTI has been building over the years.  

 
 

➢ Certification Tracking and Compliance Monitoring:  

TSCTI employs a comprehensive tracking system to manage and monitor the certification status of all technical personnel. Using 

an integrated HR and project management platform, we store detailed records of each consultant’s certifications and expiration 

dates. Our system is equipped with automatic alerts and reminders that notify both the consultant and their managers when 

certifications are due for renewal. This allows us to ensure that recertifications are completed well in advance of their expiration, 

preventing any lapse in compliance. We also conduct routine certification audits and reviews throughout the engagement to verify 

that all consultants remain fully certified. This review process is part of our overall performance and compliance monitoring, which 

helps to mitigate any risks associated with lapsed certifications or regulatory non-compliance. If a technical professional’s 

certification is approaching expiration, we proactively schedule the necessary training or recertification process to avoid any 

disruption to their work with the Department. Below is checklist conducted by TSCTI's team to verify U.S. citizenship of each 

candidate: 

Confirm valid U.S. Passport or Birth Certificate. ☒ 

Verify Social Security Number (SSN) through the SSA verification system. ☒ 
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Review I-9 documentation for proof of citizenship. ☒ 

Ensure valid government-issued ID is on file (e.g., Driver's License, State ID). ☒ 

Conduct background check for validation of citizenship status. ☒ 

Review records for consistency with citizenship requirements. ☒ 

Confirm status with E-Verify system ☒ 

Check against federal databases to ensure no conflicts in citizenship status ☒ 

Schedule periodic re-verification as required. ☒ 

Maintain citizenship documentation in HR records and perform routine audits to ensure up-to-date 

compliance. 
☒ 

 

➢  Training 

At TSCTI, we understand the importance of providing our technical temporary staff with the necessary training and support to excel 

in their roles. We provide comprehensive initial training to all our temporary staff to ensure they have the skills and knowledge 

needed to meet the client's expectations. Additionally, we offer ongoing training opportunities to help our staff stay up-to-date with 

the latest industry trends and technologies. The frequency of retraining will depend on the individual's role and the specific needs 

of SCBE, but we typically offer refresher training every six months to ensure that our temporary staff are always equipped with 

the latest skills and knowledge. Our goal is to provide our clients with the highest quality staffing solutions, and investing in our 

staff's ongoing training and development is a key part of achieving that goal. 

 

TSCTI will provide training necessary for keeping personnel abreast of industry advances and for maintaining proficiency on 

equipment, computer languages, and computer operating systems that are available on the commercial market. Training of personnel 

will be performed by TSCTI at its own expense except when the Department has given prior approval for training to meet special 

requirements that are unique to a particular task order. Furthermore, we understand that well-trained staff is the key to the success 

of any business. We recognize the importance of imparting training to its employee lead to their personal growth and development, 

as well as the necessity of a highly skilled workforce in order to improve the success and efficiency of the organization. Our Training 

program aligned with our Quality Assurance Plan is continually tailored to meet the specific requirements of each program we 

support and includes all Technologies, and documentation developed and maintained by the TSCTI Technologies Team. We have 

devised a successful training process for our staff. Our training program is designed to familiarize new employees that help them 

in adjusting in any work environment successfully.  

 

TSCTI recognizes that ongoing training is essential to maintaining a highly skilled workforce, staying abreast of industry advances, 

and maintaining proficiency in equipment, computer languages, and computer operating systems. The frequency of retraining will 

depend on the specific requirements of each program and the rate of technological change in the industry. To ensure our employees 

are up-to-date with the latest industry advances and changes, we have implemented a Training Calendar that is updated annually 

for each of our active employees. Our e-Care department closely monitors the implementation of the training plan to ensure its 

effectiveness. The Organizational Training Plan (OTP) is developed based on the project, organizational, and individual training 

needs. TSCTI’s Corporate Quality Assurance approach applies proven methods and standards to ensure the deliverables of Training 

are identified and matched as per Statements of Work (SOW). As per our Quality Assurance program, we apply a systematic 

Training approach to monitor and assure quality which involves the collection and subsequent analysis of metrics to provide 

direction, monitoring, adjustment, and control of interrelated activities and processes. Our e-Care department is responsible for 

preparing a training calendar for each of our active employees at the beginning of each year and closely monitors the same for its 

effective implementation. Our team is committed to this training approach and its proven success is evident in the following:  

• Our internal training budget exceeded $1.8 million in 2023  

• Tuition and training reimbursement are provided for up to $5,000 per year per employee and participation is encouraged in 

professional associations and conferences  

• Conduct 3 “boot camps” per year with 16 training sessions to bring our new staff members up to speed with Team/Project 

specific processes.  

• Leadership development program, available to project staff with high potential  

Organizational Training Plan (OTP) based on the project, organizational, and individual training needs 

 

➢ Access to Leading Recruiting Tools  

TSCTI not only invests heavily in leading recruiting tools such as Job Diva, LinkedIn, Monster, Dice, CareerBuilder, Glassdoor, and 

Indeed but also understands that today most of the young passive talent is active on social media - Facebook, Twitter, and Tumblr, 

Snapchat, etc. Our recruiters maintain dedicated accounts on these social media platforms and are constantly looking for any potential 

hires. This gives us a whole new additional area to source our talent. The details of our tools and their use in our sourcing and recruiting 

methods is described below; 
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Smart and Automated Tools: TSCTI utilizes Smart and Automated Tools that will help us to provide seamless services to Department. 

We use industries' best tools and technologies that not only streamline our process but also reduce the response time and paperwork and 

keep our costs competitive as well as give us a secure and reliable platform. 

• CONREP: Our flagship platform, CONREP, is a dedicated workforce management solution fully configurable to address the 

unique requirements of individual agencies like Department. CONREP is utilized as a Project Management & Tracking System 

(SMTS). CONREP can effectively manage cost, performance, risk, and schedule we monitor and manage the measurements using 

automated tools that provide the government with real-time visibility into our processes and ongoing work. Through this, we can 

manage the overall contract and consultants, and perform electronic onboarding (E-onboarding), timesheet management and 

payrolling. This gives us a comprehensive solution for tracking Timesheets, Time-off, Expenses & Project time management - 

integrated with Self-service portals, automatic AR/AP invoicing, Payroll Reports, Commissions & profitability reports. It also helps 

us in tracking all billing engagements/placements along with associated Bill rates & Pay rates. 

• JobDiva: Our Applicant Tracking System and a front-to-back Talent Management solution. JobDiva gives us a solution to 

streamline all our recruitment and staffing needs, by integrating our subscribed job boards (Indeed, Monster, CareerBuilder, 

ZipRecruiter, Craigslist, Dice, GitHub, Stack Overflow, Kaggle, Meetup, Dribble, Hired, Topcoder, AngelList and LinkedIn) 

• Screening Tools: TSCTI uses premium screening tools such as IBM Kenexa, Skillcheck, and Brainbench to screen the 

candidate’s skill by domain-specific skill Assessment tests. 

• E-onboarding: TSCTI uses the E-onboarding process through CONREP. We can customize a standard document library for 

onboarding from which TSCTI selects processes for the new hire. By CONREP, we can customize documents with rich features 

such as Auto-populate Documents, Electronically Sign, and Use WebForms. 

 

➢ Highly Capable Recruiting Team  

Our seasoned team of highly skilled professionals across various roles (Account Managers, Delivery Heads, Team Leads, Recruiters, 

SMEs, etc.) experienced in delivering similar temporary employment services to various public-sector entities has formed solid 

relationships with top-notch talent located in the country. TSCTI’s Recruitment Manager will constantly updating the Department IT 

Category specific database where more than 60% of skilled IT consultants are from NJ and are readily available to commence work. 

TSCTI’s pool of candidate statistics is provided in the section below under ‘Department SOW Specific Expertise’. 

 

➢ Employment Standards  

Being a leader in providing temporary employment services in the U.S. we make sure that our employees act in accordance with the 

highest standards of employment.  

 

➢ Unique Sourcing Strategy  

TSCTI extends the sourcing strategy including Referral Programs, Hackathons, LinkedIn, Social Media Campaigns, Job Fairs, Alumni 

Networks, Industry Conferences, Talent Communities and extends to various sourcing channels. The Channels include but not limited 

to job campaigns, searching through the sites like GitHub, Stack Overflow, Kaggle, Meetup, Dribble, Hired, Topcoder, AngelList, etc. 

This methodology allows us to recruit top-notch talent in even non-niche profiles which would be otherwise impossible to recruit if we 

followed the traditional recruitment approach with LinkedIn and job portals. In other words, it’s a unique way to leverage and find niche-

proven talent.  

 

➢ Problem Escalation Procedure 

The program team will provide escalation & issue resolution support from 08:00 AM EST to 08:00 PM PST, Monday – Friday. An 

emergency / after-hours number is made available and is covered 24/7/365 to ensure any urgent conflicts are addressed timely. 

 

➢ Performance Monitoring 

At the beginning of each contract, TSCTI establishes performance metrics with the client. TSCTI tracks performance by these mutually 

agreed automated metrics. When any metric falls outside of the acceptable range, it immediately escalates to the next level of 

management and based on the severity, could be escalated to the president of TSCTI. All existing contracts are performed within budget 

and within a defined schedule. 

 

➢ Invoicing and Billing/ Reporting Methods 

At TSCTI, our commitment is to deliver the highest level of reporting, billing accuracy, and timeliness to our clients. TSCTI conducts 

monthly performance reviews conducted by the dedicated project manager in collaboration with the Department stakeholders. The 

feedback form which is reviewed and approved by the client is sent out to the consultant every month to ensure that each consultant is 

aware of the performance and areas of improvement. Our billing department works closely with our front and back-office teams to 

ensure that all billing processes and procedures are clearly communicated, understood, and supported. As a standard practice, TSCTI 

submits separate and distinct invoices for each temporary employee, but we are flexible and fully prepared to meet the specific billing 

requirements of the Department. In alignment with Department’s preferences, TSCTI agrees to submit electronic invoices on a monthly 

basis for services rendered, based on hourly rates for time worked by each consultant as per their respective position description. Each 
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invoice will be submitted in arrears and will clearly reference any Purchase Order number as required by Department.  In addition, the 

invoices will include itemized receipts and approved timesheets, ensuring that every invoice is accurate and free from any mathematical 

errors or missing supporting documentation. We understand the importance of providing complete and accurate documentation. 

Therefore, each invoice will be accompanied by appropriate documentation that supports the charges, including details of the dates and 

hours worked, the hourly rate charged, and a thorough description of the services performed. In the event of any discrepancies, errors, 

or missing documentation, we acknowledge that the Department may return the invoice to TSCTI for correction. TSCTI commits to 

promptly revising and resubmitting the invoice to the Department, with the resubmission date clearly documented. We emphasize that 

oversight by the Department in identifying any errors does not waive any of the Department’s rights 

 

➢ Accreditations and Certifications 

Our best practices include PMI and Six Sigma for Project management services and we are Microsoft Gold Partner, Oracle Gold 

Partner, and AWS partner, have developed strategic partnerships with leading technology providers like Microsoft, HP, IBM, Cisco, 

EMC and Dell, which have enabled us to provide premium-quality services to our clients through early access to new technologies as 

well as preferred access to training and technical support. To provide our clients with the most cost-effective and innovative IT services 

and solutions, TSCTI has worked diligently over the years to build a broad network of strategic partners. It enables us to provide 

premium-quality services to our clients through early access to new technologies as well as preferred access to training and technical 

support. Below is provided TSCTI’s strategic partnerships. 

 

 

Awards: The following are industry awards and recognitions received by TSCTI: 

• Washington Technologies ranks TSCTI 12th fastest-growing Government Business 

• CIO Review- Most Promising Managed IT Services Provider 

• SIA- 2023 Largest Staffing Firms in the US 

• 2023 Solution Provider 500 

• Newsweek’s - America's Greatest Workplaces for Diversity 2023 

• 10th Time we made the Inc. Honor Roll Award from Inc. 500 for getting fastest growing company  

• Inc. 500 rank 22nd Century 86th fastest-growing NJ company 

• Top Diversity Owned Business in the USA 

• CRN 100 fast growth 

• Top 500 diversity businesses in the nation 

• Top 500 Global Software Magazine award for a Fastest growing company 

• Forbes Best Software company to work. 
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Documentational Proofs 
3.2 3.2. Vendors shall be able to demonstrate their potential to provide these services by providing documentation to indicate 

they have provided staffing of at least six (6) individuals within the listed classifications within the past five (5) years: 

documentation should include enough information to indicate that the Vendor provided an employee meeting the 

requirements of a specifically named classification from Section 1, above: the documentation should name the entity to 

whom the individual was supplied and provide contact information for that entity. Vendors must provide documentation to 

indicate that their company meets this requirement prior to award: however, bidder may include this documentation with 

their bid. 
 

To demonstrate our capability, we have included documentation of recent staffing engagements where we provided personnel in roles 

like those specified by the Department. Below are the references for the clients with whom we have successfully placed professionals. 

For verification purposes, the Department may contact the clients listed below and cross refer from the candidate’s most recent 

professional experience. 

 

Reference #1 

Client Name Fire Department of New York 
Address 9 MetroTech Center, Room 5W-11K | Brooklyn, NY 11201 

Point of Contact David Francis 

Email David.Francis@fdny.nyc.gov 
Phone Office Phone: (718) 999-2334 - Cell Phone: (929) 888-4367   

Description of Services The FDNY sought advanced technical services to modernize and maintain its digital infrastructure, enhance 
data handling, and improve the efficiency of emergency responses. The contract’s scope involves providing 
comprehensive solutions for real-time data management, secure data transmission, mobile device 
integration, and personnel training. TSCTI, as the selected vendor, is responsible for supplying skilled 
technical professionals on demand, managing application updates, providing 24/7 system support, and 
ensuring data security across all platforms. 
TSCTI’s responsibilities included assembling a dedicated team capable of quick deployment and issue 
resolution within a 48-hour response window, as well as developing and maintaining a robust database for 
candidate sourcing and rapid placement of technical personnel. All candidates were thoroughly screened to 
meet FDNY’s regulatory and technical standards, including security clearances and specialized 
qualifications in emergency response technologies. TSCTI is also committed to providing transparent, fixed 
hourly rates to ensure budget adherence and financial compliance. In the past three years, we have placed 
over 52 FTEs on the contract, consistently delivering effective service and quality assurance. 

 

Please find the attached timesheet as evidence for the candidates placed under the contract with FDNY. Each entry includes the roles 

and specific responsibilities assigned to the personnel deployed, ensuring compliance with FDNY’s requirements and our service-level 

agreements. This documentation provides a breakdown of hours worked, task categories, and project contributions, detailing how each 

candidate's expertise supports FDNY’s operational and technical objectives. 

Qualifications Satisfies 

Minimum 

Qualification 

Roles and Responsibilities 

Bachelor’s degree in 

computer science or 

related field with at least 1 

year of experience 

Degree in Computer 

Science or related field 

with 3 years of 

programming experience 

X • Facilitate meetings and Joint Application Development (JAD) 

sessions to gather business requirements, operational 

constraints, and assumptions. 

• Analyze and evaluate business systems and user needs to align 

system functionalities with business strategies. 

• Utilize standard concepts, practices, and procedures in 

application development with limited supervision, allowing for 

initiative and independent judgment. 

• Support application teams by formulating solutions and 

identifying potential risks. 

Five years of experience 

in Business Analysis 

3 years of experience with 

standard concepts, 

practices, and procedures 

in application 

development. 

X 

3 years of experience 

facilitating meetings or 

3 years of experience with 

the SDLC for structured, 

X 
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JAD sessions for 

business requirements 

gathering 

documented system 

design and implementation 
• Follow and implement the SDLC process for structured, 

documented design, development, and system implementation. 

• Ensure adherence to project standards through all SDLC phases. 

• Prepare and document Functional and Technical Specifications 

for reporting and data warehousing projects. 

• Assist with reporting, business intelligence support, and 

enhancement of data warehouse solutions. 

• Collaborate with IT and business project teams to propose 

solutions and meet reporting/data warehousing requirements. 

• Conduct reporting knowledge transfer sessions for team 

members. 

3 years experience in 

reviewing, analyzing, and 

evaluating business 

systems; aligning 

solutions with business 

strategies. 

3 years of experience with 

relational database and 

client-server concepts 

X 
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Reference #2 

Client Name City of Dallas 
Address 1500 Marilla St, Room 4DS, Dallas, TX 75201 

Point of Contact Janice L. Peters, Manager – Information Technology 

Email janice.peters@dallas.gov  

Phone O:  214-670-4559, C:  214-701-2402 

Description of Services The City of Dallas engaged in a contract to strengthen its digital infrastructure and optimize data 
management to support city-wide services and operational efficiency. This initiative includes providing robust 
solutions for real-time data processing, enhanced data security measures, mobile accessibility for field staff, 
and specialized training for city personnel. In the past three years, we have placed over 30 FTEs on the 
contract, consistently delivering effective service and quality assurance 
As the selected vendor, TSCTI is tasked with deploying skilled IT professionals on demand, managing 
application maintenance, delivering 24/7 technical support, and ensuring secure data protocols across all 
platforms. TSCTI’s responsibilities include establishing a dedicated team for rapid response to technical 
issues within a 48-hour window, maintaining a dynamic candidate database to quickly meet staffing needs, 
and ensuring all candidates meet City of Dallas’s regulatory and technical standards. Additionally, TSCTI 

mailto:janice.peters@dallas.gov
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committed to offering transparent, fixed hourly rates for all positions, supporting budget adherence and 
compliance with financial guidelines. 

 

Attached is the timesheet documentation for the candidates assigned under the City of Dallas contract. Each entry specifies the roles and 

responsibilities performed by the deployed personnel, ensuring alignment with the City’s requirements and adherence to our service-

level agreements. This record provides a detailed overview of hours worked, task categories, and project contributions, demonstrating 

how each candidate’s expertise supports the City of Dallas’s operational and technical objectives. 

Qualifications Satisfies 

Minimum 

Qualification 

Roles and Responsibilities 

Bachelor's degree in 

computer science or 

related field with at least 

18 months of relevant 

work experience, or 3 

years of equivalent work 

experience 

Degree in Computer 

Science or related field 

with 3 years of 

programming experience 

X • Develop and maintain complex systems by analyzing system 

requests, aligning solutions with organizational strategies, and 

ensuring compatibility with existing infrastructure. 

• Coordinate and communicate project updates with stakeholders, 

including project managers, business analysts, and database 

administrators, to ensure project alignment and clarity. 

• Utilize standard practices in database management, project 

documentation, and data processing to support efficient and 

reliable system operations. 

• Evaluate, troubleshoot, and resolve system issues by identifying 

root causes and implementing effective solutions to maintain 

system functionality and integrity. 

• Document technical requirements, project specifications, and 

system processes for reference and to support compliance with 

organizational standards. 

• Oversee project control techniques, track project milestones, and 

manage data processing workflows to meet operational and 

project goals. 

• Communicate system capabilities, limitations, and updates with 

business policy staff, application analysts, and other key 

stakeholders. 

• Provide expertise in client-server and relational database 

concepts to enhance system integration, performance, and data 

consistency. 

• Support the implementation of new features or system updates 

by developing and testing code, ensuring quality, and addressing 

any potential system conflicts. 

Minimum of 3 years of 

experience in database 

management, project 

documentation, and data 

processing concepts 

3 years of experience in 

database management, 

project documentation, 

and data processing 

X 

Minimum of 3 years of 

experience in developing 

and maintaining complex 

systems 

3 years of experience in 

system development and 

maintenance 

X 

Excellent communication 

skills (verbal and written) 

to engage with 

stakeholders 

Strong communication 

skills, including experience 

with diverse stakeholders 

X 
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Reference #3 
Client Name City of New Orleans 

Address 1300 Perdido St, New Orleans, LA 70112  
Point of Contact Nathanial Weaver, Nathanial Weaver, JTMP Manager  

Email Nathaniel.Weaver@nola.gov 

Phone 504-658-5038 

Description of Services The City of New Orleans engaged in a contract aimed at enhancing its digital infrastructure, improving data 
management, and increasing operational efficiency across city services. This initiative includes providing 
advanced solutions for real-time data processing, bolstering data security, enabling mobile accessibility for 
field teams, and delivering specialized training for city personnel. Over the past three years, we have 
deployed more than 15 FTEs under this contract, consistently ensuring high-quality service and effective 
performance. 
As the chosen vendor, TSCTI is responsible for supplying skilled IT professionals on demand, managing 
ongoing application maintenance, providing 24/7 technical support, and enforcing stringent data security 
protocols across platforms. TSCTI’s scope includes building a dedicated team for prompt issue resolution 
within a 48-hour window, maintaining a dynamic database of qualified candidates to fulfill staffing 
requirements swiftly, and ensuring all personnel meet the City of New Orleans' regulatory and technical 
standards. Additionally, TSCTI has committed to transparent, fixed hourly rates for all roles, ensuring 
alignment with budgetary constraints and financial guidelines. 

 

Below we have provided the timesheet documentation for the candidates assigned under the City of New Orleans contract. Each entry 

outlines the roles and responsibilities fulfilled by the deployed personnel, confirming alignment with the City’s requirements and 

compliance with our service-level agreements. This record presents a comprehensive view of hours worked, task categories, and project 

contributions, highlighting how each candidate’s expertise supports the City of New Orleans' operational and technical goals. 

Qualifications Satisfies 

Minimum 

Qualification 

Roles and Responsibilities 

Minimum of 3 years of 

experience in Microsoft 

SQL Server operation, 

maintenance, and 

implementation (SQL 

Server 2008 and higher), 

including proficiency in T-

SQL and stored 

procedure creation 

3+ years of experience 

with SQL Server operation 

and maintenance, 

proficient in T-SQL and 

stored procedures 

X • Design, create, and maintain SQL Server databases, ensuring 

optimal performance, scalability, and data integrity. 

• Implement and monitor robust backup and recovery solutions to 

safeguard data and meet organizational compliance 

requirements. 

• Lead the migration of SQL Server versions, converting DTS to 

SSIS where needed, and managing updates with minimal 

downtime. 

• Configure and maintain SSIS and SSAS services to support data 

integration, ETL processes, and analytics for SQL Server 2008 

and higher. 

• Perform DDL operations and scripting tasks to manage database 

objects, automate processes, and streamline command-line 

operations. 

• Regularly analyze and tune SQL Server databases for improved 

performance, developing stored procedures and T-SQL scripts to 

address system needs. 

• Coordinate with project managers, database administrators, and 

application teams to ensure project alignment and successful 

implementation.  

• Maintain thorough documentation on database structures, 

migration steps, SSIS packages, and DDL scripts for reference 

and compliance. 

Minimum of 3 years of 

experience in database 

creation and primary 

object setup in SQL 

Server 
 

3+ years of experience 

creating databases and 

objects 

X 

Minimum of 3 years of 

experience in SQL Server 

database backup and 

recovery 

3+ years of experience in 

SQL Server backup and 

recovery 

X 

Minimum of 2 years of 

experience migrating 

SQL Server versions 

(including DTS to SSIS 

migration) 

2+ years of experience 

migrating prior versions to 

SQL Server 2012 on 

Windows, with DTS to 

SSIS conversion 

X 

Minimum of 2 years of 

experience installing, 

2+ years with SSIS and 

SSAS for SQL Server 2008 

X 

mailto:Nathaniel.Weaver@nola.gov
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implementing, and 

monitoring SSIS and 

SSAS for SQL Server 

2008 

Minimum of 2 years of 

experience in DDL 

operations and scripting 

in command line 

2+ years of experience 

with command line DDL 

and scripting 

X 
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License, Permits, and Certifications 
Vendor must possess all licenses, permits, and certifications required to perform this contract before the start date of service. 

TSCTI has been conducting business in the state for over two decades. Below is attached our To-Do Business License to 

provide an attestation of our authority to work in the state and to comply with the requirement stated aforementioned- 
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Forms 
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State of West Virginia 
Centralized Request for Quote 

 

Technical Temporary Staffing Services 
 

CRFQ # 0511-MIS2500000001 
 

Solicitation Due Date: Oct 31, 2024 by 1:30 PM (EST) 
Submitted To: 

Brandon L Barr 

P: 304-558-2652 

Email: brandon.l.barr@wv.gov  

Address: 900 Pennsylvania Ave 

Charleston, WV 

 

Submitted By: 

Ashley Christina De Sa, Administrator 

501 Wilson Lane, Elkins, WV, 26241  

Phone: (866) 537-9191 Ext 2  

| Fax: 732-537-0888 

Email: sledproposals@tscti.com 

mailto:brandon.l.barr@wv.gov
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Fee Structure 

Commodity Description 

Requested 

Quantity 

Unit 

Price 

Year 01 Unit 

Cost 

Year 02 Unit 

Cost 

Year 03 Unit 

Cost 

Senior Web Application Analyst 2080 $69.32 $70.71 $72.12 $73.56 

Senior Application Oracle Database 

Administrator 2080 $89.43 $91.22 $93.04 $94.90 

Senior Application DB2 Database 

Administrator 2080 $92.60 $94.45 $96.34 $98.27 

SQL Server Database Administrator 2080 $82.34 $83.99 $85.67 $87.38 

Help Desk Analyst 2080 $45.43 $46.34 $47.27 $48.22 

Business Analyst 2080 $69.87 $71.27 $72.70 $74.15 

Information Systems Assistant 2080 $78.98 $80.56 $82.17 $83.81 

Programmer Analyst 2080 $82.80 $84.46 $86.15 $87.87 

Senior Mainframe Application 

Analyst 2080 $88.79 $90.57 $92.38 $94.23 

Mainframe Application Analyst 2080 $83.23 $84.89 $86.59 $88.32 

  
*TSCTI has providing the pricing on the portal separtely as well as per the required format.
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