
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
 



 

 



Date Printed: Jun 17, 2025 Page: 1 FORM ID: WV-PRC-SR-001 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1713817

Solicitation Description: Statewide Contract: Travel Management Services

Proc Type: Statewide MA (Open End)

Solicitation Closes Solicitation Response Version

2025-06-17 13:30 SR 0212 ESR06132500000007584 1

VENDOR

VS0000049291
Internet Travel Services, LLC

Solicitation Number: CRFQ 0212 SWC2500000007

Total Bid: 0 Response Date: 2025-06-16 Response Time: 16:21:14

Comments:  

FOR INFORMATION CONTACT THE BUYER
Mark A Atkins
(304) 558-2307
mark.a.atkins@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Travel Management Services 0.00000   0.00

Comm Code Manufacturer Specification Model #
90121502    

Commodity Line Comments:  

Extended Description:
Note: Vendor shall complete the Exhibit_A Pricing Page for bid pricing and must attach with bid.
If vendor is submitting a bid online, Vendor should enter $0.00 in the Oasis commodity line.
See section 18 of Instructions to Bidders for additional information.



ESTIMATED QUANTITY 

(transactions per year)

Fee*                     (cost 

per transaction)
EXTENDED PRICE

50.00  $                              10.00  $                     500.00 

3400.00  $                              35.00  $             119,000.00 

30.00  $                              35.00  $                 1,050.00 

100.00  $                              25.00  $                 2,500.00 

5.00  $                              10.00  $                       50.00 

25.00  $                              35.00  $                     875.00 

TOTAL COST 123,975.00$             

Vendor Name:

Contact Name:

Email:

Phone: 404-754-6362

* Any box not provided with a Fee (cost) will be awarded as a NO CHARGE item to the agency/traveler and the vendor  

will not be permitted to charge for that item during the life of the contract.

ITS Internet Travel Solutions 

Melissa Nino

mnino@its.com

Document Delivery

Passport & VISA Service

Domestic or International On-line (using Booking Tool) 

Reservation with any Common Carrier without agent assistance 

or intervention

Domestic Travel, Agent assisted reservation                                       

(available 24/7/365)

International Travel, Agent assisted reservation                                            

(available 24/7/365)

Agent intervention Fee                                                                                            

(after self reservation transaction was utilized)                                             

(Available 24/7/365)

Overnight Express Doicument Delivery Services

Passport & VISA Assistance                                                                                
(traveler will pay the actual Passport or Visa cost directly to the issuing entity)

EXHIBIT_A  PRICING PAGE

Transaction A

Transaction B

Transaction C

Agent Intervention                        
(in support of Transaction A)

DESCRTIPTION OF TRANSACTION/SERVICESCOMMODITY

CRFQ 0212 SWC2500000007

(TRAVEL25) Travel Management Services



Exhibit_ B                             

Company Name Address City/State/Zip
Office Toll-Free 

Phone #

After hours Toll-Free 

Phone #

Emergency Phone #                     (in 

event Toll-Free is out of service)
Primary Contact Name Online Booking Tool Site

Internet Travel Solutions, 

LLC
8750 N. Expy Ste 300 Dallas, TX 75231

Provided upon 

award
Provided upon award Provided upon award Melissa Nino TripEasy.com

List of Office Locations

CRFQ SWC2500000007



Viability  
Score

5 8

Portfolio  
Comparison

C

Data Depth 
Indicator

J

Company 
Profile

The D&B Viability Rating is a new evaluation tool that offers a comprehensive assessment of whether or not to do 
business with a company. Only the D&B Viability Rating combines the most comprehensive measures of risk to 
deliver a highly reliable rating analyzing the current and future health of a business.

Viability Score  
based on a scale of 1-9 
(1=best, 9=worst)

Assesses the probability that 
a company will no longer be 
in business, within the next 

twelve months, compared to all US 
businesses within the D&B database.

•  Voluntary or involuntary going out  
of business

• Becoming dormant or inactive

• Filing for bankruptcy

VIABILITY 
SCORE

PERCENT  
OF TOTAL

OUT OF BUSINESS 
(BAD) RATE

CUMULATIVE  
PERCENT OF TOTAL

CUMULATIVE  
PERCENT OF  

BADS CAPTURED

CUMULATIVE  
OUT OF BUSINESS 

(BAD) RATE

9 1% 65% 1% 3% 65%

8 8% 42% 8% 27% 44%

7 14% 27% 23% 55% 33%

6 30% 13% 53% 83% 21%

5 14% 7% 67% 91% 18%

4 14% 5% 81% 96% 16%

3 15% 3% 96% 100% 14%

2 4% 2% 100% 100% 14%

1 0.3% 0.2% 100% 100% 14%

5
Viability Score Projected Performance Table

The D&B  
Viability Rating™

Quick Guide

PORTFOLIO  
COMPARISON

PERCENT  
OF TOTAL

OUT OF  
BUSINESS  

(BAD) RATE

CUMULATIVE  
PERCENT  
OF TOTAL

CUMULATIVE  
PERCENT OF  

BADS CAPTURED

CUMULATIVE  
OUT OF BUSINESS 

(BAD) RATE

9 2% 7% 2% 28% 7%
8 4% 2% 6% 43% 4%
7 10% 1% 16% 61% 2%
6 8% 1% 24% 70% 2%
5 11% 0.5% 36% 79% 1%
4 13% 0.3% 49% 86% 1%
3 15% 0.2% 64% 92% 0.8%
2 14% 0.2% 77% 96% 0.7%
1 23% 0.1% 100% 100% 0.6%

Model Segment: Available Financial Statement Data

PORTFOLIO  
COMPARISON

PERCENT  
OF TOTAL

OUT OF  
BUSINESS  

(BAD) RATE

CUMULATIVE  
PERCENT  
OF TOTAL

CUMULATIVE  
PERCENT OF  

BADS CAPTURED

CUMULATIVE  
OUT OF BUSINESS 

(BAD) RATE

9 3% 23% 3% 13% 23%
8 13% 11% 16% 37% 13%
7 14% 7% 30% 56% 10%
6 9% 5% 39% 65% 9%
5 11% 5% 50% 74% 8%
4 11% 4% 62% 82% 7%
3 11% 3% 73% 89% 7%
2 16% 3% 89% 97% 6%
1 11% 2% 100% 100% 5%

Model Segment: Established Trade Payments

PORTFOLIO  
COMPARISON

PERCENT  
OF TOTAL

OUT OF  
BUSINESS  

(BAD) RATE

CUMULATIVE  
PERCENT  
OF TOTAL

CUMULATIVE  
PERCENT OF  

BADS CAPTURED

CUMULATIVE  
OUT OF BUSINESS 

(BAD) RATE

9 1% 45% 1% 5% 45%
8 15% 17% 17% 29% 19%
7 2% 14% 19% 32% 19%
6 25% 13% 43% 60% 15%
5 15% 10% 59% 74% 14%
4 11% 9% 70% 83% 13%
3 11% 7% 81% 91% 12%
2 12% 6% 93% 97% 11%
1 7% 4% 100% 100% 11%

Model Segment: Limited Trade Payments

PORTFOLIO  
COMPARISON

PERCENT  
OF TOTAL

OUT OF  
BUSINESS  

(BAD) RATE

CUMULATIVE  
PERCENT  
OF TOTAL

CUMULATIVE  
PERCENT OF  

BADS CAPTURED

CUMULATIVE  
OUT OF BUSINESS 

(BAD) RATE

9 3% 58% 3% 10% 58%
8 12% 36% 15% 39% 40%
7 9% 23% 25% 53% 33%
6 12% 18% 37% 67% 28%
5 13% 13% 50% 78% 24%
4 17% 10% 67% 89% 20%
3 11% 7% 79% 94% 19%
2 14% 5% 92% 98% 17%
1 8% 3% 100% 100% 16%

Model Segment: No Trade Payments Available

Portfolio Comparison  
based on a scale of 1-9 (1=best, 9=worst)

Assesses the viability of a company, compared to similar businesses, within 
the same model segment. The type of data used to classify these segments is:

 • Available financial data • Established trade payments
 • Limited trade payments • Firmographics and business activity 

8
The difference between the Viability Score and Portfolio Comparison?

Viability Score assesses the probability that a company will no longer be in 
business within the next 12 months, compared to all U.S. businesses within the 
D&B database.  Best used when  ranking all businesses within your portfolio.

Portfolio Comparison refines the viability assessment of a company, comparing  
it only to businesses assigned a similar D&B “model segment” classification,  
which is determined by the amount and type of data available.  Here, businesses 
are only ranked along with other businesses that provide financials, have 3+ trades, 
have 1 or 2 trades, or have no trades.

How to Read the Tables
Viability Score: Ranges from 1 to 9, with 1 representing least likelihood and 9 representing 
highest likelihood of going out of business.
Percent of Total: The percent of U.S. businesses within D&B database that have a specific 
Viability Score. 
Out of Business (Bad) Rate: The percent of U.S. businesses expected to go bad over next  
12 months.  

Cumulative Percent of Total: The cumulative percent of U.S. businesses within the D&B 
database that fall within a Viability Score range. For example, 23% of U.S. businesses have a 
Viability Score of 7-9. 
Cumulative Percent of Bads Captured: The cumulative percent of bads captured within the 
score range. For example, 55% of all businesses that go bad have a Viability Score of 7-9.
Cumulative Out of Business (Bad) Rate: The cumulative bad rate within a score range. For 
example, across all score ranges 1-9, 14% of all businesses are projected to go bad. Across score 
ranges 7-9, 33% of all businesses are projected to go bad.



A Financials, large, established

B Financials, large, young

C Financials, medium, established

D Financials, medium, young

E Financials, small, established

F Financials, small, young

G 3+ Trade, large, established

H 3+ Trade,  large, young

I 3+ Trade, medium, established

j 3+ Trade, medium, young

K 3+ Trade, small, established

L 3+ Trade, small, young

M 1-2 Trade, large, established

N 1-2 Trade, large, young

O 1-2 Trade, medium, established

P 1-2 Trade, medium, young

Q 1-2 Trade, small, established

R 1-2 Trade, small, young

S No Trade, large, established

T No Trade, large, young

U No Trade, medium, established

V No Trade, medium, young

W No Trade, small, established

X No Trade, small, young

Y Branch

Z Subsidiary

Company Profile  
based on a scale of A-Z

Examines how established a company is 
based on a combination of categories 
including financial data, trade payments, 
and demographics on the different 

categories within the profile include: 

• Financial data

• Trade payments

• Years in business

• Company size (number of employees or sales)

• Firmographic Data

J

About Dun & Bradstreet® (D&B)
Dun & Bradstreet (NYSE:DNB) is the world’s leading source of commercial information and insight on businesses, enabling companies to Decide with Confidence® for 172 
years.  D&B’s global commercial database contains more than 220 million business records.  The database is enhanced by D&B’s proprietary DUNSRight® Quality Process, which 
provides  our customers with quality business information.  This quality information is the foundation of our global solutions that customers rely on to make critical business 
decisions.
For more information, please visit www.dnb.com.

© Dun & Bradstreet, Inc. 2013. All rights reserved. (DB-3522 6/13)

Data Depth Indicator 
based on a scale of A-M

Represents the level  
of predictive data  
available for a company. 

This indicator is based on a scale  
from A – G, where A indicates the 
greatest level of predictive data,  
such as financial statements, and  
G reflects a minimal level of data,  
such as firmographics only.   
Special categories H-M are assigned  
to businesses with special risk 
circumstances such as bankruptcy, 
business deterioration, severe risk  
and others. 

•  Commercial trading activity

•  Financial attributes

•  Firmograpic data

C DATA DEPTH DESCRIPTION LEVEL OF INSIGHT

A Rich firmographics, extensive commercial trading activity,  
and comprehensive financial attributes Robust  

Predictions
B Rich firmographics, extensive commercial trading activity,  

and/or basic financial attributes

C Rich firmographics, extensive commercial trading activity,  
and no financial attributes

Decision  
Support

D Rich firmographics, partial commercial trading activity,  
and no financial attributes

Directional

E Rich firmographics, sparse commercial trading activity,  
and no financial attributes

F Basic firmographics, trace commercial trading activity,  
and no financial attributes

Basic

G Basic firmographics, and no trade or financial attributes

H Out of business

I Unable to comfirm

j Bankruptcy

K High-risk - Severe risk

L Self-reported DUNS Support Record

M Business deterioriation –Severe Risk

D
es

cr
ip

ti
ve

Pr
ed

ic
ti

ve

Data Depth Indicator Detailed Table





































































































































Date Printed: Jun 10, 2025 Page: 1 FORM ID:WV-PRC-CRFQ-002 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

2025-06-10

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State :

Principal Contact :

Vendor Contact Phone:

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON

US

WV 25305

Country :

Extension:

State of West Virginia
Centralized Request for Quote

Service - Prof

Zip :

ADDENDUM_1

VENDOR

Proc Type:

Date Issued

Proc Folder:

Doc Description:

BID RECEIVING LOCATION
BID CLERK

Solicitation Closes
13:30

FOR INFORMATION CONTACT THE BUYER
Mark A Atkins
(304) 558-2307
mark.a.atkins@wv.gov

Solicitation No

Vendor
Signature X FEIN# DATE

All offers subject to all terms and conditions contained in this solicitation

Version
2

Reason for Modification:

2025-06-17 

Statewide MA (Open End)

1713817

Statewide Contract: Travel Management Services

CRFQ 0212 SWC2500000007

VS0000049291
Internet Travel Solutions, LLC

8750 

 N. Central Expy Ste 300
Dallas 

TX USA 75231

Melissa Nino
D 214-915-9463
M 404-754-6362

35-2532145 6/13/2025 Melissa Nino 
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ALL STATE AGENCIES

VARIOUS LOCATIONS AS 
INDICATED BY ORDER

 

No City

US

WV

Travel Management Services 0.00000

STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS 
INDICATED BY ORDER
 
No City
US

WV

Line
1

INVOICE TO

Comm Code
90121502

Extended Description:
Note: Vendor shall complete the Exhibit_A Pricing Page for bid pricing and must attach with bid.
If vendor is submitting a bid online, Vendor should enter $0.00 in the Oasis commodity line.
See section 18 of Instructions to Bidders for additional information.

SCHEDULE OF EVENTS

Line 
1

Event
Technical Questions due by 10:00am EDT:

Comm Ln Desc

ADDITIONAL INFORMATION
ADDENDUM_1 Is issued to publish the State's response to the questions submitted by Vendors during the Technical Questioning
period.
NO OTHER CHANGES
The West Virginia Purchasing Division is soliciting bids on behalf of State Agencies and Political Subdivisions located in the State of
West Virginia to establish a Statewide Open-End Contract for Travel Management Services, per the attached documents.
The anticipated contract resulting from this RFQ will replace the TRAVEL21 contract that will expire 06/30/2025. The TRAVEL21
Contract can be viewed on the Purchasing Division's website at: https://www.state.wv.us/admin/purchase/swc/TRAVEL.htm

Manufacturer

Qty

SHIP TO

Specification

Event Date
2025-06-10

Unit Issue
 

Model #

Unit Price Total Price



Document Phase
Final

Document Description
Statewide Contract: Travel
Management Services

Page
3

SWC2500000007



SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE

BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED

ANY AUTO

AUTOMOBILE LIABILITY

Y / N

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

9/23/2024

AssuredPartners of Texas
500 N. Central Expwy.
Suite 550
Plano TX 75074

Lindsay Abbott
972-461-7352 972-461-7352

lindsay.abbott@assuredpartners.com

Continental Insurance Company 35289
TRAVFOC-01 Twin City Fire Insurance Company 29459

TSI USA LLC
8750 N. Central Expressway
Suite 300
Dallas TX 75231

Transportation Insurance Company 20494
Trisura Specialty Insurance Company 22225

1234564154

C X 1,000,000
X 100,000

15,000

1,000,000

2,000,000
X

5086499939 7/1/2024 7/1/2025

2,000,000

A 1,000,000

X X

5086499942 7/1/2024 7/1/2025

A X X 5,000,0005086499956 7/1/2024 7/1/2025

5,000,000
X 10,000

C
B
D

Errors & Omissions
Employee Theft
Cyber

5086499939
46KB0280093-21
AB667361903

7/1/2024
9/17/2024
7/20/2024

7/1/2025
9/17/2025
7/20/2025

Each Claim/Aggregate
Ea Loss/Aggregate
Aggregate

5,000,000
5,000,000
3,000,000

Additional named insured: Travel Focus, LLC

The General Liability policy includes a blanket additional insured endorsement that provides additional insured status to the certificate holder only when there is
a written contract between the named insured and the certificate holder that requires such status. The General Liability policy includes a blanket waiver of
subrogation in favor of the certificate holder if required by written contract with the named insured. The General Liability is primary non-contributory if required
by written contract with the named insured.

TSI USA LLC
8750 N. Central Expressway
Suite 300
Dallas TX 75231
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