ATTACHMENT C- PRICING PAGE CRFP 1500 AGO 24*1
NOTE: Any line item indicated below that is included in the cost listed for another line, please indicate as "included in above pricing” {identify line}

Additionally, if ANY component of your solution has a cost associated with it and is NOT identifed belaw, please descibe in detail at the bottom of the pricing page in the "Comments" sections.

Once the total propesal for the 3 year period has been determined, please provide the total annual costs for 3 optional - 1 year renewals in columns 7, U and V.

HOSTED VOICE SERVICES

RENEWAL COST
Cost/Nonth/ User Total Users Total Monthly Cost Annual Cost 3 Year Totat Yeard Year§ Year 6
4.21 Managed Voice Services [Dialpad Talk Al Voice Enterprise) $29.00 200 $5,800.00 $69,600.00 $208,800.00) 569,60000 $69,60000  $69,600.00
Cost/Month/ User Total Users ! Monthly Cost ‘Annual Cost 3 Year Total
1.2.2 Mircosoft Outiook Integration Included in above pricing {Line 10} 200 5000 30.
Encryption Capability Included in above pricing (Line 10} 200 $0.00 $0.00 50.00
Live Person Response 24/7/365 Included in above pricing {Line 10} 200 $0.00 $0.00 $0.00
in-Persan Training- IT {Administrators) 78D / Pricing based on scope of work 200 TBD T8O TeD)|
In-Persan Training- End Users TBD / Pricing based on scope of work 200 TBD 78D TBD|
Ad Ho Training Remote / Virtual is inchuded in abave pricing (Line 10] 200 30.00 30.00 $0.00)
Remote Training Included in above pricing (Line 10} 200 $0.00 s0.00 50.00|
Cost/Month/ User Total Users Total Monthly Cost Annual Cost 3 Year Total
4.5 Automated Attendant/Voice Menus Included in above pricing (Line 10) 200 $0.00 $0.00 $0.00]
Contact Center $0.00 a0 $0.00 so.o0 $0.00]
Hunt Group Division Feature Included in above pricing (Line 10} 200 $0.00 $0.00 5000
Hunt List Feature Included in above pricing (Line 10) 200 $0.00 $0.00 $0.00]
Cost/Manth/ User Total Users Total Monthly Cost ‘Annual Cost 3 Year Total
HARDWARE  Yealink T54W Desk Phone $208.75 200 $41,750.00 5501,000.00 $1,50. 0)
Poly Voyager 5200 $216.66 0 $8,666.40 $103,996.80 $311,990.40
Cost/Month/ User Total Users Total Monthly Cost ‘Annual Cost 3 Year Total
COMMENTS:  Please use this section to identify ANY cost that could te incurred
as part of the solution nat listed above.
ltem1  E911RATES $1.99 200 $392.00 $4,776.00 $14,328.00)
ltem2  Admin Recovery Fee $2.98 200 $596.00 $7,152.00 $21,456.00
Item3 200 $0.00 $0.00 $0.00
Item 4 200 $0.00 $0.00 50.00
Third party pass through expenses (data transmittal, storage, etc) $0.00 200 50.00 50.00 50,00

o costs are not included. T-Mobile has had great success working with Customers remotely to deploy deskphones. On site installation costs can be provided based upon an Agreed upon Scope of Work
2. Each Enterprise License includes 1 DID to be assigned to the individual using the license.

3. The Agency gets one main number Included In solution; however any additional maln numbers for other locations (Local or Toll Free) will incur a cost of $5/month/per number.

4. Renewal pricing could change based on NASPO contract renewal extensian options.

Other fees that my apply:

{2) Dialpad charges an additional per minute fee of $0.02 per minute for inbound calls to U.S. Toll Free Numbers. This per minute charge is subject to change.

messages are sent outside of Dialpad, the charges may apply (for example, when  Dialpad user sends a text message o a eell phone not an Dialpad).
(4) Dialpad Fax includes 1000 pages of faxes per month. Each additional fax page will be a charged 50.10 per page for .5, faxes. This per page charge is subject to change

Definitions:

GOVERNMENT TAXES & FEES

Government taxes & fees incadles sales, use, excise, puk'c utity § E911 raves &
governmenta: crarges & fiees that we u+ required by faw to b| & cemst. These may
change without sitice.

T-MOBILE FEES & CHARGES

Theso fees & eh: -Mobils g taves.

Whet 3 inetuded in the foes & tharges may eary by locale & rete plan £15 subjact 1o

crange. These nclude:

Regulaory Programs & Telco Recovery Fee, colected & rets ned by us:

Regutatory Programs Fee {$0.50 for voice lines, $0.42 dato oniy Lnes; - detrays
fusnding & complying mandates, programs, &

obligations, | 1 E?11 and (ocal number partability

Telco Recovery Fee (§2.59 for voice lines, $1.28 dea or. fines] - defrays costs

and charges imposed on us by other cas delseny of ci'ls from dur

customersto te. . ad for certain netwark faci. s (e.9. 5asss). operano s,

and services we oolair 1o prov.ie you serace

Stite 8 federat Universal Service Fund uharges (recovers L arge impoved on by

the government to support universal service)

3. Gther 15 ingluding, without bm.tation. 3

ercise taxee,

4

»

Any cost for any feature, configuration, edit or change not noted on this price page is deemed to be provided as part of the solution at NO CHARGE.

{1) Dialpad charges an additional per minute fee for inbound and outbound calls for Dialpad Contact Center and Dialpad Sales Center of $0.01 per minute for inbound and $0.02 per minute for outbound calls. This additional charge is subject to change.”

{3) Dialpad Application to Person (A2P) Fees for Campaign Registration apply and can found at https://help.dialpad. Text-M I paign-Registry-for-Dialpad-Customers This fee applies to all Dialpad Services. If text

3 Year Grand Total

$1,747,584.00




