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TRANSMITTAL LETTER 

 

State of West Virginia 

2019 Washington STE 

Charleston, WV 25305 

Dear Toby L Welch, 

Tekstad, Inc (referred as “Tekstad”) is pleased to submit the enclosed response to the State of West 

Virginia (Referred as “State”), CRFQ Number: 0705 LOT2400000011, for Prequalification 

Agreements IT Temp Staffing. 

Headquartered in Maryland, Tekstad is a certified Veteran-owned Small Business, stands as a beacon 

of dynamic and innovative IT and staffing services provision. Since our inception in 2019, we have 

remained steadfast at the forefront of technological solutions, seamlessly integrating IT staffing into 

our offerings. With a fervent dedication to excellence and an unwavering commitment to client triumph, 

we've consistently delivered top-tier services across diverse industries. 

 

Tekstad is a natural zenith from the basic objective of providing 

cost effective innovative IT consulting and staffing solutions. 

Ever since our inception we have been providing IT consulting 

and staffing services by adapting to each client's agenda and 

becoming their partner combined with effective management 

understanding of their needs and goals. We have been delivering 

exceptional services with honesty and integrity in every day 

action and we make sure we are successful in doing that. Our commitment to be transparent and 

straightforward throughout the placement process has helped us build solid client and contractor 

relationships. The principle we embrace – ―Customer Service first”. 

 

We follow ISO & ITIL methodologies, and have experienced consultants, diverse expert management 

team and focus on government solutions, positions us to meet State needs and requirements. Partnering 

with us provides clients inherent and clear advantages which result in achieving project objectives with 

significant cost savings. We work with our clients as partners and not just another staffing vendor. As 

partners we provide them extra value added with the combination of our knowledge base, our 

technology vendors’ partnership advantage, our expert team of consultants who provide expert support 

to our field consultants working at client site without any extra cost to our clients. Through our company 

commitment and dedicated staff, Tekstad has a 100% project success rate with all of our clients, 

including many federal, state and county agencies. 

 

Team Strength:  

We ensure our commitment to satisfy all client requests by following these principles:  

❖ Meeting all minimum requirements/commitments of the State 

❖ Verifying that its staffing services meet agreed requirements  

❖ Making provisions of quality assessment, testing & training for accepting market challenges  

 

Below mentioned designated POC will serve as the primary contact for all CRFQ response related 

communications, including any requests for clarification or other communication needed between the 

State and Tekstad. Our point of contact Information is as follows: 

 

Surya Teja Potu (President & CEO)   Email: surya@Tekstad.com 

Tekstad, Inc   Phone: (714)270-9376 

   Web: www.Tekstad.com 

We request the State that, if after submitting our response, the State release any amendment, we will 

prefer opportunities to make the modifications in response according to the amendment. Tekstad makes 

the following certifications and guarantees regarding this proposal: 

Tekstad has placed over 800 

IT candidates Nationwide 

with public and private sector 

clients 



                                                                         Title: Prequalification Agreements IT Temp Staffing 

  State of West Virginia 

  Response to CRFQ # 0705 LOT2400000011 

3 | P a g e  

● All the information provided in this response is correct. 

● We are acknowledging all two addendums posted till date. 

● We are fully comply with all terms and conditions as mentioned by the State terms and conditions 

exhibit 

I believe that our response meets the requirements as called out in this CRFQ. If the CRFQ determines 

that Tekstad response is deficient in any way, Tekstad respectfully requests to be promptly notified and 

be given the opportunity to correct any such deficiency. Below official is authorized to bind the 

commitment with the State on behalf of the firm.   

 

Sincerely, 

 

 
 

Surya Teja Potu (President & CEO) 

Tekstad, Inc. 
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CENTRALIZED REQUEST FOR QUOTE PAGE V1 
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CENTRALIZED REQUEST FOR QUOTE PAGE V2 
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CENTRALIZED REQUEST FOR QUOTE PAGE V3 
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DESIGNATED CONTACT 
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CERTIFICATION AND SIGNATURE 
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VENDOR MINIMUM QUALIFICATION 

 

3.1- VENDOR EXPERIENCE PROVIDING SIMILAR SERVICES WITH EVIDENCE  

 

Vendor shall be in business for at least five (5) years, providing similar IT staffing services. 

Vendors must provide documentation to indicate that their company meets this requirement 

prior to award. 

 

Tekstad brings over five years of unparalleled expertise in delivering top-notch IT consulting and 

staffing services to a diverse range of clients in both the government and commercial sectors. With a 

proven track record spanning more than five years, Tekstad has established itself as a trusted partner in 

the ever-evolving landscape of technology staffing solutions 

Copy of incorporation document as evidence: 
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3.1.1- GENERAL COMPANY OVERVIEW 

 

Vendor should provide with their bid, a general company overview that must include information 

regarding the number of years of qualification, experience, training, and relevant professional 

education for each individual classification. 

 

General Overview of TekStad: 
 

Established in January 2019, Tekstad Inc is a certified Veteran Owned digital services firm with over 

five years of experience in providing innovative information technology, IT consulting, and staffing 

services. Our offerings span across project management, portfolio management, product engineering, 

agile coaching, product management, Human-Centred Design, Cloud computing, Robotic Process 

Automation, Data Engineering, and Data Science. 

 

We manage the best IT talent across the US with 

focus on providing local professionals to its clients. 

We have flexible, scalable, and customizable talent 

optimization programs in partnership with many of 

the world’s best- known brands. We have placed over 

800 candidates in the last 12 months for our public 

and commercial sector client’s programs and have 

one and half decades of experience providing 

Information technology staffing support services to 

various public and private sector entities. We are one 

of the top suppliers to Aroha for the last consecutive 

five years and have provided quality talent for the IT 

staffing needs including some large projects that 

needed multiple resources in a short turnaround time.  

We maintain small business intimacy through our 

agility, flexibility, and personal contact with our 

customers while bringing depth, industry expertise, 

and reach back. Tekstad main focus is on customer 

service and satisfaction above all else. We have been 

recognized for pervasive excellence in service to 

State and Commercial customers with numerous 

awards and countless customer accolades.  

 

Our ability to excel is due to our most valuable asset, 

our employees. Whether in the back office, executive 

leadership positions or on contracts providing daily 

support, Tekstad has the agility, experience, and 

infrastructure to successfully transition, implement, 

and deliver State projects on schedule and on budget.  

 

Tekstad will employ a CMMI and ISO-driven approach on this State project, proven successful for 

many customers, of which a small sample is shown in figure below: 

 

 

 

Please see next page 

 

Our Commitment: 

• The Right Talent, at the Right Time, at an 

Affordable Price 

• At the Customer, For the Customer delivery 

model (ACFC) ensures our team is focused on 

your needs 

Our Experience and Strengths: 

• With over five-year history, we have achieved 

better than industry attrition rate of less than 

1.5% due to performance issues 

• Prime contractor on Aroha IT Resources  

• Successfully staffed over 800 resources for 

Federal, State and Local customers 

• Maintain an internally curated resume database 

of over 700,000 candidates many of which map 

to the requirements of this job classification as 

section 4.2. 

• We have met SLAs in providing qualified 

resources in as little as 4 days, or finding and 

onboarding resources within 10 days 

• The overall average rating of the resources 

placed for our customers is 4 out of 5, with a 

significant percentage of those resources 

receiving ratings of 5 out of 5—100% 

satisfaction 

Our Quality: 

• Followed ISO 9001:2015 standards for a 

repeatable and disciplined recruitment process 

• Followed ISO 10002:2015 for enhancing 

customer delight Standards 
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Tekstad brings proven delivery expertise to multiple Information Technology Staffing projects, where 

we will bid on task orders to exceed cost management, customer service, and operational reliability 

goals of the clients, delivering high quality services with speed and agility. Our approach to IT staffing 

is flexible and incorporates client feedback upon award and throughout the life of the contract to ensure 

we meet, if not exceed, expectations. On this contract, we will promote the following: 

● Visibility and Open Communication: Tekstad will foster collaborative, open communications 

with the State throughout the duration of the contract. We will maintain a constant flow of 

communication and reporting. To maximize project control, we will use our ATS Portal especially 

designed to provide an effective and efficient update on personnel placed. This portal offers 

timesheets of consultant’s work of hour, attendance and performance etc. We will make this 

accessible for State management. 

● Core personnel located onsite/offsite, providing the State with an unmatched responsive, 

collaborative partnership: Tekstad is flexible to the needs of State, and will provide on-site core 

personnel as required to fulfil task order requirements. Should task orders require off-site work, 

Tekstad is also prepared to house any project staff needed to support back-end tasks such as 

programming and development. Our objective is to increase efficiency, productivity and enhance 

communication, resulting in a superior quality of deliverables and lower cost to the State. 

● Information Technology Professional Contingency Position Requirements Analysis: Tekstad 

will conduct a thorough review of the position requirements outlined in the CRFQ to determine: 

● Knowledge, experience, and skills required for the position. 

● Supervisory controls associated with the position. 

● Guidelines available for the execution of the work of the position. 

● Complexity of the work. 

● Scope and effect of the position. 

● A Partner for Mission-Driven Innovation and Value: Tekstad will introduce innovative concepts 

and fully leverage CMMI standards to lower operating costs while improving software quality and 

customer satisfaction. We will work with the State to identify, define, and implement strategies that 

consist of proven technology innovations, clearly defined enterprise architecture, and streamlined 

industry best practices in IT staffing services solutions to enable the organization and State to 

accomplish their missions as efficiently as possible. 
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EXPERIENCE: 

Tekstad boasts over five years of unparalleled expertise in 

delivering top-tier Information Technology Staff 

Augmentation Services to public sector clients. With a track 

record encompassing more than 70 similar projects, our 

seasoned management team and skilled professionals have 

adeptly supported public and private initiatives both on-site 

and offsite. As a leading IT staffing and consulting firm, we 

cater to a diverse array of industries and functional 

disciplines, ensuring comprehensive coverage for all IT 

technology staffing needs. Drawing from best practices 

honed over years of managing personnel across varied roles 

and responsibilities, Tekstad excels in meeting the demands 

of large-scale IT professional requirements, no matter how 

complex or challenging. 

Our experience is underpinned by meticulous long-term strategic management planning, which serves 

as a guiding force for the core team at Tekstad, enabling us to consistently deliver exceptional results. 

Tekstad has been providing IT technical support services in a variety of different areas and specialties, 

including: 

The table below shows a summary of mapping of our experience providing IT staffing services 

from the last five years: 

Service Area Caspex Inc Aroha State of 

Maryland  

Alliance

IT 

Cloud 

Integrator 

Application Support Services ✓  ✓  ✓  ✓  ✓  

Infrastructure Support ✓  ✓  ✓  ✓  ✓  

IT security Support ✓  ✓  ✓  ✓  ✓  

Business Analyst Support ✓  ✓  ✓  ✓  ✓  

Database Management Services ✓  ✓  ✓  ✓  ✓  

Desktop Support Services ✓  ✓  ✓  ✓  ✓  

Electronic Commerce/EDI Services ✓  ✓  ✓  ✓  ✓  

GIS Support Services ✓  ✓  ✓  ✓  ✓  

Help Desk Support Services ✓  ✓  ✓  ✓  ✓  

IT Business Analyst Services ✓  ✓  ✓  ✓  ✓  

IT Support Staff Services (Operations) ✓  ✓  ✓  ✓  ✓  

IT Technical Writer ✓  ✓  ✓  ✓  ✓  

IT Training Services ✓  ✓  ✓  ✓  ✓  

Network Support Services ✓  ✓  ✓  ✓  ✓  

Project Management Services ✓  ✓  ✓  ✓  ✓  

Quality Assurance Support Services ✓  ✓  ✓  ✓  ✓  

Report Writing/Development Services ✓  ✓  ✓  ✓  ✓  

Strategic Planning Support Services ✓  ✓  ✓  ✓  ✓  

Technology Contract Administrator ✓  ✓  ✓  ✓  ✓  

Telecommunications Services ✓  ✓  ✓  ✓  ✓  

Unix Administration Support Services ✓  ✓  ✓  ✓  ✓  

Our Experience: 

• More than Five years of experience 

• More than 800 placements 

• More than 50 contracts 

Our Strengths: 

• 100% success in filling requisitions 

• 100% achievement of SLAs  

• Attrition rates at <1% due to 

performance 

• Recruiting competencies across 45 

labor categories 

• Internally curated resume database of 

over 700,000 candidates 
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Website Administration and Content 

Management Support Services 
✓  ✓  ✓  ✓  ✓  

Windows Administration Support 

Services 
✓  ✓  ✓  ✓  ✓  

Wireless Networking Services ✓  ✓  ✓  ✓  ✓  

 

Our comprehensive understanding of diverse work domains empowers us to offer holistic solutions 

for our clients' IT professional and outsourcing requirements. Tekstad has consistently excelled in 

delivering services across various onsite and offsite engagements, encompassing a range of crucial 

roles, including: 

 

Type of Resources we placed 

for Onsite and Offsite 

Caspex 

Inc 
Aroha  State of 

Maryland  
AllianceIT Cloud 

Integrator 

Geographic Information Systems 

Analyst 
✓  ✓  ✓  ✓  ✓  

Business Analysts ✓  ✓  ✓  ✓  ✓  

DevOps Engineer ✓  ✓  ✓  ✓  ✓  

Cloud Solutions Architect ✓  ✓  ✓   ✓  

Software Developers ✓  ✓  ✓  ✓  ✓  

Software Architects ✓  ✓  ✓  ✓  ✓  

Network Engineers/Administrators ✓  ✓  ✓  ✓  ✓  

Salesforce.com Administrators ✓  ✓  ✓  ✓  ✓  

Systems / Network Administrators ✓  ✓  ✓   ✓  

IT Systems Engineer ✓  ✓  ✓  ✓  ✓  

Site Reliability Engineer (SRE) ✓   ✓  ✓  ✓  

Cloud Infrastructure Engineer ✓  ✓   ✓  ✓  

DevOps Consultant ✓  ✓  ✓  ✓  ✓  

Cloud Operations Engineer ✓  ✓  ✓   ✓  

DevOps Specialist ✓  ✓   ✓  ✓  

Technical Writes ✓  ✓  ✓  ✓  ✓  

IT Business Partner ✓  ✓  ✓  ✓  ✓  

Security Analysts ✓  ✓  ✓  ✓  ✓  

Database Administrator ✓  ✓   ✓  ✓  

Help Desk Technicians ✓  ✓  ✓  ✓  ✓  

EDS Specialist ✓   ✓  ✓  ✓  

IT Technicians ✓   ✓  ✓  ✓  

IT Financial Analysts ✓  ✓  ✓  ✓  ✓  

Computer Programmers ✓  ✓  ✓  ✓  ✓  

UX Designers ✓  ✓  ✓  ✓  ✓  
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Training: Tekstad provides IT technology training to 

employees, as appropriate for their positions. Tekstad has 

established Tekstad internal training programs to train 

candidates for delivery and services, inclusive of hard skill 

training as well as soft side training. Tekstad offers training 

curriculum on a wide variety of topics such as Artificial 

Intelligence, Machine Learning, DevOps, Cloud, and 

Cyber. We differentiate ourselves from our peers by 

making significant training investments in our people. We 

have attached our internal training catalog in Appendix 1. 

Employees have access to a variety of training 

opportunities beginning with initial training during 

onboarding of project-specific tasks/expectations. This 

training includes, but is not limited to, the following: 

 

● Tekstad online learning platform, ThinkHR  

● Tekstad boot camps—an in-house training center—designed to bring employees up to speed 

with the latest technologies. 

● Specific skills/tool training through our partnerships (Microsoft, Oracle, Amazon) 

● Virtual Technical Management Exchanges held during lunch hours so staff can interact with 

other technical and management team on best practices and lessons learned from other 

engagements. 

 

Because of our previous experience providing IT staffing services to similar customers, we already have 

an extensive library of training material. For West Virginia, Tekstad will customize training materials 

to meet the training needs of the State under the new contract and tailor the training to each audience. 

We periodically hold weekend courses at Tekstad on various subjects, providing training to our 

employees, and contractors to become certified in the Scaled Agile Framework Enterprise (SAFe) 

framework. Tekstad acknowledges that payment for the time while in training is at the discretion of the 

client. We also agree that the cost of the course and any training materials is the responsibility of 

Tekstad. 

 

Detailed Employees Training Program: Tekstad is committed to provide training to its employees 

and encourage certification/qualification at the individual level in ITIL processes as well as technical 

specialties. Tekstad provides staff with robust training opportunities. We differentiate ourselves from 

our peers by making significant training investments in our people. We prioritize this for two reasons: 

it improves job performance and staff engagement. We foster skill growth and career progression as 

part of our focus on long- term employee relationships. We ensure that training (unless required by our 

customers) does not impact the operations by scheduling the training in evening /weekend time or 

during lunch breaks. Tekstad offers training curriculum on a wide variety of topics, from cloud 

migration, agile development, and cybersecurity to ITIL, CMMI, ISO, and PMI best practices. Tekstad 

spends on an average $5,000 per employee per year (hard skills, soft skills) through a combination of 

training on the ThinkHR platform, Tekstad inhouse training program, mandatory annual training, 

external training partners, and other tailored individual development plans. 

 

Specific training plans in place for Candidates/Companies: 

● Tekstad HR creates specific training plans tailored for individual resources with an Individual 

Development Plan (IDP) based on their job category and career goals. Our Project Manager 

(PM) works with the employees to ensure they attend training without affecting contract 

commitments. 

● We provide one-on-one training for new hires on project-specific responsibilities with refresher 

training every six months. 

● We encourage all our project managers to become PMP certified and reimburse the cost of the 

training and the certification. 

✓ TekStad invests over $5,000 in training 

per employee, in addition any client- 

required training. 

✓ We provided training to over 200 

employees to become certified in the 

Scaled Agile Framework Enterprise 

(SAFe) 

✓ We work with external training partners 

such as Learning Tree 
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● As our staff grows from a technical role into a management role, we conduct management 

training to help the team to transition into the new role 

● We hold virtual Technical Management Exchanges (TMEs) during lunch hours so that our team 

can interact with other technical and management teams on best practices and lessons learned 

from other engagements. 

● Tekstad offers training to bring our existing and new employees up to speed with client 

processes, ITIL, CMMI, ISO, Agile, and PMI best practices. 

● HR organizes ongoing training to keep our candidates up to speed with technical advancements 

and keeping people motivated 

● We use our partnerships with Microsoft, Oracle, Amazon, etc. to offer specific tool training 

that will be needed in performing their assignments with the State 

● Tekstad has an online learning platform (ThinkHR) to help employees build their skills at their 

own pace 

● We reimburse costs for certifications and tuitions in case of deserving candidates 

 

Annual Training Requirements: We require all our candidates to take yearly training sessions on 

company ethics, non-harassment policies (sexual harassment prevention), IT security policies and 

manager training. Our training and continuous growth philosophy for our candidates ensures that we 

continue to build our workforce and provide benefits to our customers with high performing, engaged 

staff through the life of assignments 

 
Relevant Professional Education for Each Job Classification: 

 

We have provided education for individuals in the below depicted table. We placed these candidates 

to complete the minimum qualifications, please refer to section 3.2 question, where we have included 

the desired information type of candidate, his role on the project.  

We are proposing to provide these job classifications to the State. 

 

Job Classification 

 

Professional Education 

Business Analyst Master’s Degree with IIBA Certification 

Data Analyst Master’s Degree 

Database Administrator Master’s Degree with OCP Certification 

Quality Assurance Analyst        Master’s Degree 

Network Engineer Master’s Degree with CCNA, CCNP, CCDA, Azure Network 

Engineer (AZ-700) Certifications 

Project Manager Master’s Degree with PMP Certification 

Software Developer/Engineer Master’s Degree with AWS certification 

System Administrator Bachelor's Degree with RHCE, and RHCSA Certification 

 

3.2, 3.2.1, 3.2.3- TYPE OF INDIVIDUAL PLACED AS PER THE SECTION 4.2 

 

3.2 Vendor shall provide these services for each classification for bid by providing documentation 

to indicate they have provided staffing of at least three (3) individuals within the past five (5) 

years for any classification listed in section 4.2 below. 

3.2.1 Documentation should include information to indicate that the Vendor provided an 

employee meeting the requirements of a specifically named classification from Section 4. 

3.2.2 Vendors must provide documentation to indicate that their company meets this requirement 

prior to award. 

3.2.3 The documentation should detail the entity, company or business to whom the individual 

was supplied and provide contact information for that entity. 
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The table below illustrates similar positions across Section 4.2, which we have filled for various clients. 

Providing this information helps ensure that we fulfil the minimum requirements outlined in the above-

mentioned questions. 

 

We are proposing to provide only eight (8) job classifications out of ten (10). 

 
Job Classification 

 

Business Analyst 

Data Analyst 

Database Administrator 

Network Engineer 

Project Manager 

Quality Assurance Analyst 

Software Developer/Engineer 

System Administrator 

 

References # 1- Caspex, Inc (Information Technology Staffing Services 

Contact Name: Ruchika Sinha (Client Services Manager) 

Contact Number, Email: 510-378-1964, ruchikas@caspex.com 

Address: 48531 Warm S prings Blvd, Suite 405, Fremont, CA 94539 

Business Analyst (Candidate 1) 

Candidate   Name 
Rishita Godi 

Period of 

Performance 
 Oct 2021 to April 2022 

Individual 

Qualifications: 

 MBA - Human Resources Management 

Bachelor of Engineering 

Description of 

Consultant’s role 

and responsibilities 

● Led implementation and integration of Workday HCM/HRIS solutions, 

collaborating with stakeholders and vendors. Developed RFPs, templates, and 

flow charts for global HR processes.  

● Managed projects including Hire-to-Retire and Data Warehouse 

configuration. Designed HR Helpdesk form for JIRA integration and 

maintained related documentation. Conducted solution design sessions, data 

analysis, and end-user training. Interfaced with clients for system 

enhancements and maintained functional tasks. Configured Core HR modules 

and managed data loading and plan creation for insurance, healthcare, and 

retirement. Prepared reporting documents and guides for end users and SMEs. 

Data Analyst (Candidate 2) 

Candidate   Name 
 Chaitanya Krishna Sai Kosaraju 

Period of 

Performance 
 Feb’18 – Dec’22 

Individual 

Qualifications: 

  

• Master of Science in Data Analytics Engineering, George Mason University, 

VA.     May 2017                       

• Major: Data modelling/Warehousing and Database Administration     GPA: 3.70 

• Bachelor of Engineering in Electronics & Communication May 2014                                             

• PSG College of Technology, Anna University, India. GPA: 3.51                                                                      

Project Name  
 Supporting IT consulting project   
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Description of 

Consultant’s role 

and responsibilities 

• Designed near Real-Time data pipelines from DOL Management System to 

Azure Data Studio using Cloud Components. 

• Migrated 200 TB of data from Db2 to Data Studio using Qlik replicate, Azure 

Data factory. 

• Used Python scripts and data frames in pandas to validate the replicated data from 

source to target. 

• Built terraform templates as “Infrastructure as Code” to improve the DevOps 

process. 

• Build interactive dashboards in tableau to monitor the data pipelines and trigger 

alerts on failure. 

• Tuned the high-volume query and improved the query throughput and reduced 

the Query cost. 

• Partner with Analytics, Data Science, Business teams to elicit requirements, 

strategize & provide the optimal solution. 

• Develop and support standard cloud engineering processes to harvest data across 

various sources & perform data blending to develop advanced data sets, 

analytical cubes for exploration. 

• Understand, prepare, process & analyze raw data to extract value to provide 

insights in operations decision support 

• Analyze the survey structure and recommend changes to collect more intelligence 

from responses by introducing machine learning concepts of sentiment analysis, 

pairing models, and assigning weights to the options using R and Python. 

• Conduct inferential statistical methods like T-test, Maximum Likelihood 

analysis, Chi square, etc. on survey responses using Excel, SPSS and visualize 

the results using Tableau 

Database Administrator (Candidate 3) 

Candidate   Name 
 Madhusudhan Khamban 

Period of 

Performance 
 Dec 2018 - Till Date 

Individual 

Qualifications: 

  

• Master of Computer Applications 

• Bachelor of Science,  

Description of 

Consultant’s role 

and responsibilities 

• Rendering support to NCR(ITS) SQL server database instances 

• Functioning as Offshore Team Lead and entrusted with the responsibility of a 

team, escalations and people management 

• Managing an Azure Cloud (PASS) Environment with SQL Server 2016. 

• Managing an Azure Cloud (IAAS) Environment with SQL Server 2016,2017 and 

2019 

• Implementing ITIL processes, which includes incident management, problem 

management and change management 

• Steering efforts towards driving incident improvement projects and support teams 

to define problem statements, identify corrective action plans, and deliver 

improvements to reduce aging incident tickets volumes, issues reoccurrences, and 

time to restore across all IT incident severities 

• Working on projects to improve the incident/problem/change process and drive 

standard operating procedures & process reviews 

• Solving succeed and share now tickets issued by the user 

• Providing Comprehensive Database Management & Production Support 

• Acting as a point of contact for tracking, driving, escalating, coordinating & 

communicating the resolution of DB issues; maintaining & documenting the DBA 

support strategy; managing & maintaining DBA service levels, workflow process, 

work tickets & service metrics 
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• Responding to Prod/Pre-Prod DB environment capacity requirements to 

implement capacity/performance enhancements to the Prod/Pre-Prod DB 

environments 

• Participating in design, testing, implementation, maintenance and control of the 

NCR Account’s databases 

 

Network Engineer (Candidate 4) 

Candidate   Name 
 Anil Seshu Kumar Akula 

Period of 

Performance 
 April 2020–Till date 

Individual 

Qualifications: 

  

Masters in applied computer science 

 Bachelor of Technology in Information Technology 

Description of 

Consultant’s role 

and responsibilities 

• Maintaining skype for business property related Data centers spread across 84 

locations. 

• Administrated and configured the Palo Alto and Cisco ASA Firewalls. 

• Configured Subscriptions, Vnets, Peering's B/w Vnets, NSG's, Software Load 

Balancers and Ip Management within the Azure Cloud. 

• Troubleshooted the network connectivity within the Azure Cloud and Traffic 

from Azure to physical On Prem Infrastructure. 

• Installed and configured high availability Big IP F5 LTM, Adding virtual IPs, 

nodes, pools and health monitoring. 

• Troubleshooted SSL Offloading, SNAT, Monitor’s on F5 load balancer. 

• Implemented multi chassis ether-channel, RSTP, Port fast, 802.1X, DHCP 

Helper and OSPF 

• Implemented BGP Routing for WAN and OSPF for LAN routing protocol. 

• Contribute to updating standards for Network platforms and Configuration 

template. 

• Performed Nexus 3k and 5k upgrade in all 84 locations. 

• Implemented HSRP, VRRP Redundancy protocols and Access list at Distribution 

Switches 

• Provide Level 3 support for any escalations from Level 1(Network Operations) 

and Level2(Network Support). 

• Work with vendors for security patches and new firmware recommendations and 

test in Labs prior to Implementing in production. 

• Implemented IP Management using Infoblox and IPAM tools. 

• Complete Understanding and troubleshooting of both IPV4 and IPV6 addressing. 

• Resolving issues by engaging on monthly on-call schedule for any escalated 

incidents and re-Engineering for further optimization when necessary. 

Project Manager (Candidate 5) 

Candidate   Name 
 Ankith Reddy 

Period of 

Performance 
 February 2019 — Present 

Individual 

Qualifications: 

  

• Master’s in Computer Science 

• Bachelors in Electronics & Communications 

Description of 

Consultant’s role 

and responsibilities 

• Performed project planning and execution, risk management, issue management, 

change management, communications, training, and operational readiness 

adhering to UC PMO methodology.  

• Provided leadership and project management structure to coordinate deliverables 

and milestones for large cross-functional projects that are significant in scope and 

impact. 
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• Manage stakeholder expectations, provide timely project updates to senior 

executives, and enable decision-making by assisting management on key 

decisions throughout project implementation. 

• Define process, tools, and approach for project/program execution and successful 

delivery. 

• Orchestrated complete end-to-end software development lifecycle, providing 

architectural guidance and framework design for solutions across various 

platforms. 

• Breaking down complex business processes and creating simplified user stories. 

Defining and analyzing business workflows/processes and providing 

recommendation on the most feasible solution. 

• Executed Agile projects utilizing Scrum, leading sprint planning sessions, 

estimating effort and complexity, and conducting sprint reviews and 

retrospectives. 

• Collaborated with team members across different business units to ensure 

risks/issues are addressed in a timely manner and helped resolve impediments. 

• Worked with Product Owners closely in developing, maintaining, and grooming 

Product Backlog.  

• Worked with Product owner, Definition of Ready (DoR) & Acceptance Criteria 

for Definition of Done (DoD) to user stories. 

• Ensured development teams are practicing the core agile principles of 

collaboration, prioritization, team accountability and visibility.  

• Extensively used Jira for issue & task management, report & analytics, creating 

workflows, estimations, creating scrum and Kanban boards, project backlogs and 

progress reports. 

• Lead multiple implementation projects for different cloud-based applications like 

workflow automation, UC 4H Financial Reporting System. 

• Managing projects with software technologies like PHP, Java, JavaScript, 

HTML, CSS. 

• Managed the implementation of Caspex, 4H Annual Financial Reporting System 

to track financial transactions in California. 

• Managed and possess knowledge of API such as SOAP API and REST API 

Webservices.  

• Lead the Testing, training and change Management/ Communication for multiple 

implementations and upgrade projects. 

• Support and manage multiple applications for secure data transfer, workflow 

automation and Zendesk. 

• Experience with project management tools to mention few MS Office, Google 

Suite, Adobe Creative Cloud, JIRA, SharePoint, ServiceNow, Smartsheet, Box 

Enterprise, Zoom Enterprise, Slack Enterprise.  

• Lead Go-Live effort and post-Production support. 

• Lead Go-Live effort and post-Production support. 

Quality Assurance Analyst (Candidate # 6) 

Candidate   Name 
 PUSHPAK MINENI 

Period of 

Performance 
 August 2020-Feb 2022 

Individual 

Qualifications: 
 Master’s Degree 

Description of 

Consultant’s role 

and responsibilities 

● Compliance Certified within the Company Norms for MEDICAID and 

MEDICARE. 

● Worked with the Angular Development teams to ensure that the Applications 

are deployed without Any Production Errors. 

● Worked as a POC for D2DEnchancements on Day-to-Day basis. 

● Worked with the TOS (Technical and Operational Services) department for 

D2DEnchancements for Enrollments and Claim Processing. 

● Worked with the Employer/Broker/Member UI portal for testing to ensure the 

Functionalities of the Enhancements. 
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● Updated CA Agile with the Defects found during Validation. 

● Co-ordinating with the Dev Team for the on-going deployments and Testing 

in CICD Environment. 

● Regression Testing the Deployed code In-network and Logging Defects if any. 

● Validated the Data Flow between front end and Back End with Sample Test 

Data. 

● Checking the web applications /Mobile Applications for Functionality, 

Usability, Security, Compatibility, Performance. 

● Confirmed with Business First if any of the Major Bugs/Errors Encountered 

during Day To Day Enhancements. 

● Conducted UAT for the Sprint Deployment and updated with the Defects found 

during Validation. 

● Worked with the In-House UI for the Enrollment and claim Processing. 

● Tested the Web Application UI to track down the Defects and Update with 

Assigned defect number. 

● Worked As a part of technical support for the CareFirsthub to process 

enrollments and Validating in FACETS to ensure the database management. 

● Worked with validating the Data in Front end FACETS UI to ensure the data 

after Group Enrollment for Employer and Broker Portals. 

● Involved in testing HIPAA EDI Transactions 270,271,276,278,834, 835, and 

837 and mainly focused   Enrollment Transactions. 

● Cross the Loops and Segments in EDI ASNI X12 format files with 

implementation guide for data flow. 

● Used notepad++ to validate the raw data for EDI transactions. 

● Worked with the Android and IOS physical device Application testing to ensure 

the Performance without Defects. 

● Worked with the ETL team to ensure daily ETL jobs are done as per Scheduled. 

● Experience in working with the SQL DEVELOPER with QUERIES to validate 

the DB for the incoming files from FTP’S. 

● Worked in D2D working Sessions for the Continuous INTEGRATION 

TESTING. 

● Worked on Continuous Regression Testing for the ongoing Code Deployments. 

● Worked as a part of the CAREFIRST HUB TOS to ensure the performance on 

the Mobile Applications and Web UI during the Ongoing down Phase. 

● Participated in the UAT Sessions to ensure the Integrity/Flow between the 

Business and In-House UI. 

● Worked in the Production Deployments to ensure that the Production Defects 

does not show up during Deployment. 

● Worked with the clients on the verification process for the requirement phase 

documents. 

● Implemented Standardized process throughout the software Development Life 

Cycle (SDLC) 

● Analyzed and documented Business requirements using Requisite Pro and 

detail design for full understanding of the business. 

● Analyzed, Documented, and managed all Project Requirements with RUP 

Methodologies 

● Used MS Visio to create Business Flow Diagrams and Workflow Diagrams  

● Maintained Requirement Traceability Matrix (RTM) and managed 

requirements 

Software Engineer (Candidate 7) 

Candidate   Name 
 CHANDRAKANTH K 

Period of 

Performance 
 January 2022 – Till date 

Individual 

Qualifications: 

  

 Master In Computer Science 
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Description of 

Consultant’s role and 

responsibilities 

● Design and development of the app using the Ionic framework (version 6) 

and Angular 6/7/8/9 and 10. 

● Working with Docker to run the web application in a local environment 

instead of running the app in the traditional way. 

● Using Docker to work on Frontend code changes locally in combination 

with Backend changes to ensure that the required Frontend and Backend 

changes are properly implemented.  

● Working with the Project manager, architect, and other developers in 

developing stories, tasks, sub-tasks, and bugs. 

● Working with the combination of Capacitor and Cordova plugins. 

● Providing inputs and ideas for story development and assigning points for 

each story in the process of sprint planning.  

● Working with QA testers to complete testing of the task/defects. 

● Working with project manager and testers and assisting other developers in 

the process of app release and ensuring a smooth release process.  

● Worked on new features for the Shoutout Health app such as Daily Tips, 

Multi-Factor Authentication, implementation of Community page, Age 

verification, Messaging feature, and Resources page. 

● Working on different UI changes to improve the user experience while 

maintaining the application standards. 

● Working on GitHub to create repositories, pull the repositories, create 

branches, create pull requests, commit the changes, request the reviews 

from others, and merge the branches. 

● Working on Jira to plan sprints, develop stories, tasks, and subtasks, assign 

points, and estimate the time for each task. 

● Reviewing other Frontend developers’ code in GitHub and testing it 

properly to make sure that the implemented changes meet the code 

standards, UI to match the Figma mockups, and functionality is working as 

described in the story. 

● Attending daily standup meetings and following meetings with the team to 

discuss the daily developments. 

● Working closely with project manager and Backend team to understand the 

requirements to ensure the right set of UI modules to build.. 

 System Administrator (Candidate 8) 

Candidate   Name 
 Mounika Martineni 

Period of 

Performance 
 January 2022 – Till date 

Individual 

Qualifications: 

  

 Bachelors in Electronics & Instrumentation 

Description of 

Consultant’s role and 

responsibilities 

● Configuring and monitoring Disk mirroring, striping using LVM. 

● NFS configuration & administration. 

● Monitoring & troubleshooting performance related issues. 

● Ticket assessment on daily basis. 

● Creating File system and configure to available network through NFS. 

● Trouble shooting User's login issues. 

● Very good experience in implementation of services like NFS, SAMBA, 

SSH, DNS, DHCP, LDAP, and Mail. 

● Configured Kickstart server to install Red Hat Linux on multiple machines. 

● Scheduling the jobs by creating crontabs /Cronjobs on Linux servers. 

● Configured SAMBA to get access of Linux shared resources from 

Windows. 

● Installation and monitoring of Veritas Volume Manager, Net Backup back-

up and restore. 

● Installed and configured Logical Volume Manager - LVM and RAID. 

● Working knowledge of Setting up networking on AWS (VPCs, VPC 

Peering, Instance Connectivity and Troubleshooting, Security Groups, 

NACLs). 
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● EC2 Launch / AMI Creation and setting up the EC2 instances based on best 

practices. 

● Working knowledge on Kubernetes and well versed with configuration of 

Kubernetes clusters on EC2 Instances. 

● Working Knowledge on EKS. 

● Working on Jira to plan sprints, develop stories, tasks, and subtasks, assign 

points, and estimate the time for each task. 

● Reviewing other Frontend developers’ code in GitHub and testing it properly 

to make sure that the implemented changes meet the code standards, UI to 

match the Figma mockups, and functionality is working as described in the 

story. 

● Attending daily standup meetings and following meetings with the team to 

discuss the daily developments. 

● Working closely with project manager and Backend team to understand the 

requirements to ensure the right set of UI modules to build. 
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Resume of Rishita Godi- Business Analyst (Candidate # 1) 
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Resume of Chaitanya Krishna Sai Kosaraju- Data Analyst (Candidate # 2) 
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Resume of Kishor Marrevula- Database Administrator (Candidate # 3) 
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Resume of Anil Seshu Kumar Akula – Network Engineer (Candidate # 4) 
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Resume of Ankith Reddy – Project Manager (Candidate # 5) 

 



                                                                         Title: Prequalification Agreements IT Temp Staffing 

  State of West Virginia 

  Response to CRFQ # 0705 LOT2400000011 

38 | P a g e  



                                                                         Title: Prequalification Agreements IT Temp Staffing 

  State of West Virginia 

  Response to CRFQ # 0705 LOT2400000011 

39 | P a g e  



                                                                         Title: Prequalification Agreements IT Temp Staffing 

  State of West Virginia 

  Response to CRFQ # 0705 LOT2400000011 

40 | P a g e  

 

  



                                                                         Title: Prequalification Agreements IT Temp Staffing 

  State of West Virginia 

  Response to CRFQ # 0705 LOT2400000011 

41 | P a g e  

RESUME OF PUSHPAK MINENI- QUALITY ASSURANCE ANALYST (CANDIDATE # 6) 

 



                                                                         Title: Prequalification Agreements IT Temp Staffing 

  State of West Virginia 

  Response to CRFQ # 0705 LOT2400000011 

42 | P a g e  



                                                                         Title: Prequalification Agreements IT Temp Staffing 

  State of West Virginia 

  Response to CRFQ # 0705 LOT2400000011 

43 | P a g e  



                                                                         Title: Prequalification Agreements IT Temp Staffing 

  State of West Virginia 

  Response to CRFQ # 0705 LOT2400000011 

44 | P a g e  



                                                                         Title: Prequalification Agreements IT Temp Staffing 

  State of West Virginia 

  Response to CRFQ # 0705 LOT2400000011 

45 | P a g e  

  



                                                                         Title: Prequalification Agreements IT Temp Staffing 

  State of West Virginia 

  Response to CRFQ # 0705 LOT2400000011 

46 | P a g e  

Resume of CHANDRAKANTH K- Software Engineer (Candidate # 7) 
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Resume of Mounika Martineni- System Administrator (Candidate # 8) 
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References # 2- Aroha Technologies, Inc (IT Staffing Services 

Contact Name: Jaya Lakshmi (HR Manager) 

Contact Number, Email: 714-332-3433, hr@arohatechnologies.com 

Address: 5000 Hopyard Rd Suite 415 Pleasanton CA 94588 

Business Analyst (Candidate 1) 

Candidate   Name 
Gayathri Desabhatla 

Period of 

Performance 
 June’21-Present 

Individual 

Qualifications: 

 Master of Technology, California State University, in Computer Software 

Engineering2017 

Description of 

Consultant’s role 

and responsibilities 

• Understand, analyze and document user requirements & specifications for 

business, systems and processes including integration with IT.  

• Aligning the TLM program with FFIEC guidelines and manage EOL for CNB IT 

assets 

• Analysing and protecting the data technology risks that could result in negative 

security and business impacts 

• Identify and maintaining inventories of all technology assets and applications 

approaching or nearing their obsolescence date. 

• Establishing late lifecycle processes for continuous improvement by evaluating 

and maturing operating effectiveness. 

• Conducting the risk assessments on assets and applications for early 

identification of EOL risk level, including interdependencies across assets, to 

plan for remediation. 

• Regular oversight reporting to executive management and risk committees. 

• Strong knowledge of Extraction Transformation and Loading (ETL) processes 

using UNIX shell scripting, SQL, PL/SQL Query. 

• Working on functional and non- functional Requirements to write the user stories 

and use cases. 

• Create and use update sets to move customizations between ServiceNow 

instances 

• Acting as liaison for application groups and external agencies. 

Data Analyst (Candidate 2) 

Candidate   Name 
 Srinivas Palleboyina 

Period of 

Performance 
 Feb’18 – Dec’22 

Individual 

Qualifications: 
  

• Master Degree 

Description of 

Consultant’s role 

and responsibilities 

• Designing Azkaban flows using Java, Hive, Pig, shell scripts to ingest the data into 

GCP (Google Cloud Platform) from various sources such as server logs, Mount 

point server files and Real time data from Mobile applications to utilize Google 

Cloud Platform as Data Lake.   

• Designing end to end data pipelines for streaming data using Airflow, Python, 

Kafka, Spark, Scala and BigQuery integration 

• APIs using Data frames to perform necessary transformations and actions on the 

fly for building the common learner data model which gets the data from Kafka in 

near real time and persists into Google Cloud Platform (GCP) and Big Query.  

• Writing Data transformations using joins and Analytical functions to transform 

billions of records using Big Query   
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• Ingesting the real time data coming from Kafka to Big Query using spark streaming 

application written using Scala 

• Designing Row keys & Schema with NoSQL databases such as HBase to load huge 

volumes of data for real time transactions.  

• Designing end to end data pipelines for streaming data using Airflow, RDBMS bin 

logs, Maxwell, Kafka, Spark and BigQuery technologies 

• Working on performance tuning the Big Queries by selecting specific columns, 

proper usage of joins 

• Knowledge and experience on creating and using Partitioned tables, clustered 

tables and views in Big query 

• Writing multiple MapReduce Jobs using Java API, Pig and Hive for data 

extraction, transformation and aggregation from multiple file formats including 

Parquet, Avro, XML, JSON, CSV, ORCFILE and other compressed file format 

Codecs like gzip, Snappy, LZO. 

• Building advanced analytical applications by making use of Spark SQL, Big Query 

to create detail level summary reports and Dashboard using KPI's.  

• Building and deploying the applications using Jenkins and Tonomi with 

appropriate configurations.  

• Optimizing Spark jobs by tuning executors, memory configurations, D-Streams, 

Accumulator, Broadcast variables, RDD caching to deliver the best results for the 

large datasets.  

• Responsible for deploying the scripts into Github version control repository hosting 

service and deployed the code using Jenkins. 

• Creating and executing apache Airflow jobs in Python language for orchestration 

purposes 

• Usage of custom airflow operator to ingest data from files to Big Query 

• Good understanding and knowledge on machine learning topics such as Correlation 

and data models 

• Involving in design, code reviews and supporting test teams in testing to fix the 

identified issues in the developed applications. 

• Involved in business and functional requirements gathering and prepared user 

stories in JIRA and documentation in Confluence. 

•  

Database Administrator (Candidate 3) 

Candidate   Name 
 Venkata Sai Kumar Mandadi 

Period of 

Performance 
 Mar 2021 – Nov 2021 

Individual 

Qualifications: 

  

Bachelor of Technology, Electrical, Electronics and Communications - Sep 2009- Apr 

2013 

Description of 

Consultant’s role 

and responsibilities 

• Database Migration from on-prem to OCI compute instances. 

• Multitenant database management – Creating and cloning PDB. 

• Design, Plan, and Implementation of databases in the cloud. 

• Configuring backups using the Oracle Cloud backup module. 

• Database backup and restore from on-premises to Oracle Cloud using RMAN. 

• Database support and troubleshooting performance issues. 

• Database backup configuration to object storage to maintain long-term 

retention and reduce storage cost. 

• Automated files upload to object storage from the database server for space 

management using shell script. 

• Database upgrades from older Oracle versions to the latest version 
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Network Engineer (Candidate 4) 

Candidate   Name 
 Hardeep Reddyvari 

Period of 

Performance 
 Sep 2018 – May 2023 

Individual 

Qualifications: 

  

Master’s in Computer Systems networking and Telecommunication 

Description of 

Consultant’s role 

and responsibilities 

• Successfully executed various projects across multiple Meta POP sites. These 

projects involved provisioning Arista 7808 switches with 400G optics and 

Juniper QFX 10008 for Network backbone and CDN Infrastructure. I also gained 

experience in deploying and migrating Aggregation/Peering routers at POP sites, 

Augmenting network capacity between POPs and Datacenters, building new and 

decommissioning old POPs at colocation facilities, Augmenting Line Cards for 

Backbone routers, installing SRX Juniper firewall devices, Deploying Aruba 

WIFI access points, Installing and load balancing power on Servertech smart 

PDUs, and retrofitting out-of-band network infrastructure across more than 100+ 

POP sites in AMER/LATAM. 

• Configured and optimized network protocols, including - EIGRP, OSPF, BGP, 

ISIS, MPLS 

• Implemented IPv6 across the network, ensuring seamless transition and 

compatibility. 

• Improved network availability by implementing high availability protocols such 

as HSRP, VRRP, and GLBP. 

• Managed DNS, DHCP, IPAM and NTP services, ensuring accurate and reliable 

network time synchronization and IP address management. 

• Set up out-of-band networks for IP infrastructure at POP sites using Juniper SRX 

1500 firewalls, QFX10002 aggregation switches, and EX4300 access layer 

switches, enhancing network security and efficiency 

• Utilized Python scripting for network automation tasks, reducing manual efforts 

and improving operational efficiency. 

• Implemented Ansible playbooks for network configuration management, 

provisioning, and orchestration, resulting in streamlined network operations. 

• Assisted in developing internal run books and workflows for the deployment 

projects accepted from stakeholders. 

• Liaised with partner teams, such as Project Coordinators and Rack/Stack 

Vendors, to improve efficiency, tackle challenges, and enhance the deployment's 

quality. Additionally, I worked with customer stakeholders to understand 

• their business requirements and project deliverables to ensure that the 

deployment was aligned with their needs and delivered a high level of 

satisfaction. 

• Analyzed projects and presented quarterly operational performance metrics to the 

customer leadership. 

• I provided support and mentorship to new hires globally as part of the onboarding 

process for the MSP IPD team. 

Successfully resolved numerous hardware and bug-related issues with the 

assistance of vendor technical support. This allowed me to overcome deployment 

blockers and complete production changes within planned maintenance windows 

Project Manager (Candidate 5) 

Candidate   Name 
 Vipin Saini 

Period of 

Performance 
 Mar 2020 – Jan 2022 

Individual 

Qualifications: 

  

• M.B.A (Master of Business Administration) 
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Description of 

Consultant’s role 

and responsibilities 

• Manage all aspects of multiple related projects to ensure the overall program 

is aligned to and directly supports the achievement of strategic objectives. 

• Report on project success criteria results, metrics, test, and deployment 

management activities 

• Work creatively and analytically in a problem-solving environment 

demonstrating teamwork, innovation, and excellence. 

• Participate in establishing practices, templates, policies, tools, and 

partnerships to expand and mature these capabilities for the organization. 

• Prepare estimates and detailed project plan for all phases of the project. 

Quality Assurance Analyst (Candidate # 6) 

Candidate   Name 
 Ajay Kumar 

Period of 

Performance 
 Jan 2022– TILL DATE 

Individual 

Qualifications: 
 Masters in computer application 

Description of 

Consultant’s role 

and responsibilities 

● Review product requirement documents, functional specifications. Developed 

Test Strategy, Test Plans 

● Testing and Automation effort estimations. 

● Research and Development, Automation tool evaluations 

● Work in the agile environment with frequently changing requirements and 

features set.  

● Automation and Continuous Integration pipeline setup 

● Quality review and CI maintenance 

● Design, execution, and maintenance of Regression Suite 

● Daily and Weekly Defect report and Dashboard preparation for Defect Status 

and Test Execution to the Management and Client. 

● Customer feedback and risk management 

● Test management, reporting, and metrics. 

● Test environment, data setup 

● Onsite-Offshore co-ordination 

● Participated in bug review meetings and release Go/No-Go meetings 

Software Engineer (Candidate 7) 

Candidate   Name 
 PRASHANTH BELDE 

Period of 

Performance 
 December 2022 – Present 

Individual 

Qualifications: 

  

 Master of Science in Computer Science (MSCS) 

Description of 

Consultant’s role and 

responsibilities 

• Expertise in Adobe AEM Cloud sites, focusing on versions 6+ (preference for 

Cloud Sites). 

• Hands-on development of AEM artifacts, including templates, pages, 

components, dialogs, workflow components, etc. 

• Frontend development using JavaScript and React, coupled with proficiency in 

Azure DevOps. 

• In-depth experience with Content Management Systems and Adobe Marketing 

Cloud tools, especially Experience Manager. 

• Developed custom Adaptive Form Components, Adaptive Form Fragments, 

and custom JavaScript library for the dynamic rendering of Adaptive Forms. 

• Developed AEM Forms Workflow that processed the Adaptive Form 

submission Worked on clipped apps component which pulls data from external 

Zee apps, web services. 

• Installed and Configured version 6.0 of Adobe CQ Web Content Management 

System and Apache Felix Admin Console. 

• Worked on Email, SMS and direct mail campaigns, push functionality. 
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• Development and configuration of content management site using AEM Sites 

(Adobe CQ) and Java, JSP, HTML/DHTML, XML, JavaScript and Sightly. 

• Installed and upgraded JIRA in production to keep up to date. 

• Installed and managed plug-ins for JIRA and confluence in production 

environment. 

• Worked with various teams on Setting new JIRA & Confluence instances for 

new teams. 

• Strong understanding of tagging and taxonomy strategy, personalization, 

internationalization, and search engine optimization in the AEM suite. 

• Familiarity with Google Analytics, Google Search, and Adobe Analytics. 

• Participation in planning, requirements, and design sessions to define and 

confirm project implementation approaches. 

• Advising, implementing custom components, and features for AEM cloud sites 

following defined processes and best practices. 

• Administration support for the Adobe AEM site. 

• Identification, evaluation, and recommendation of various tools required for 

projects. 

• Analysis of business requirements and translation into technical use cases. 

 System Administrator (Candidate 8) 

Candidate   Name 
 Varun Chillamcharla 

Period of 

Performance 
 March 2021 to Till Date 

Individual 

Qualifications: 

  

 Campbellsville University    Louisville, Kentucky                            May 2021 

Campbellsville University      Louisville, Kentucky                        December 2019 

Silicon Valley University   San Jose, California December 2016 

Description of 

Consultant’s role and 

responsibilities 

• Project creation, configuration, workflow creation, custom fields, Script 

Fragments, Script Console, condition/validator/post function workflow 

scripts, script listeners, scheduled jobs, REST endpoints, and behaviors. 

• Configure, maintain and upgrade Atlassian JIRA/Confluence. 

• Support, compile and troubleshoot Atlassian tools. 

• Provide training to technical and non-technical teams to use Atlassian tools. 

• Work directly with cross-functional agile teams to understand their specific 

JIRA needs and provide guidance and solutions 

• Create complex JIRA workflows, field configurations, screen schemes, 

permission schemes and notification schemes. 

• Helping Scrum master across the company to customize JIRA for their 

requirements. 

• Create and manage custom JQL filters and dashboards as needed. 

• Test new versions of the tools and plug-ins to ensure compatibility. 

• Atlassian plugins like Script Runner, Xray Test Management for Jira, Tempo 

Timesheets: Time Tracking & Report, Rich Filters for Jira Dashboards and 

Automation for Jira. 

• Manage user permissions for tools according to the needs of projects and 

teams. 

• Improve JIRA security. Set access permissions for JIRA projects and 

Confluence spaces. 

• Troubleshoot, identify and resolve JIRA issues reported by end-users 

• On-call JIRA / Confluence support as needed, including nights and weekends 

• Worked with using JIRA REST APIs for integration schemes, complex 

workflows, screen schemes, permission schemes, and notification schemes. 

• Worked with ServiceNow administration (desired) 

• Manage multiple responsibilities with tight deadlines. 

• Creating/maintaining Confluence spaces. 
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Resume for Gayathri Desabhatla- Business Analyst (Candidate # 1) 
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Resume for Srinivas Palleboyina - Data Analyst (Candidate # 2) 
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Resume for Venkata Sai Kumar Mandadi – Database Administrator (Candidate # 3) 
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Resume for Hardeep Reddyvari – Network Engineer (Candidate # 4) 
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Resume for Vipin Saini – Project Manager (Candidate # 5) 
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Resume for Ajay Kumar - Quality Assurance Analyst (Candidate # 6) 
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Resume for PRASHANTH BELDE – Software Engineer (Candidate # 7) 
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Resume for Varun Chillamcharla – System Administrator (Candidate # 8) 
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References # 3- Alliance IT Inc (IT Staff Augmentation Services) 

Contact Name: Purushottam Polkampalli (CEO) 

Contact Number, Email: 408-823-7650, uttam@allianceit.com 

Address: 6101 Bollinger Canyon Rd, Suite 335G, San Ramon, CA 94583 

Business Analyst (Candidate 1) 

Candidate   Name 
Laya Akkineni 

Period of 

Performance 
Sep 2022-Current 

Individual 

Qualifications: 

• Bachelors in Business Administration from Koneru Lakshmaiah University  

• Masters in Information systems from Wilmington University  

Description of 

Consultant’s role 

and responsibilities 

• Created the Business Requirements document and Functional requirements 

document with the       business and development teams to walk through the 

architecture and functionality of the application.  

• Worked with various business units to understand reporting requirements to 

provide practical and cost-effective solutions. 

• Involved in the development of system Test plan and test scripts using business 

and system requirement documents.  

• Created SIPOC model for legacy systems in an effort for digital transformation of 

a banking system. 

• Participated in Daily Agile Scrum "Stand-up", Sprint Planning and Retrospective 

Sessions. 

• Worked with all Agile Development and SCRUM processes throughout the entire 

project. 

• Involved in various phases of functionality, regression testing, integration testing 

and system testing. 

• Involved in Preparation, Review and Execution of Test Cases.  

• Prepared test status reports and Execution plan during test execution process. 

Written SQL scripts to pull the data from the existing database based on the 

business rules and update the database tables for the Backend Testing.  

• Performed Data Analysis and Data validation by writing complex SQL queries 

using TOAD against the ORACLE database. 

• Interacted diplomatically with developers and other team members to ensure high 

quality software. 

• Developed and recommended operational processes and/or process improvements 

in support to clients.   

• Performed GAP analysis and identified areas of improvement and created SMART 

goals to help utilize the firm’s resources and workforce better to achieve better 

outcomes. 

Data Analyst (Candidate 2) 

Candidate   Name Utkarsh Sachaan 

Period of 

Performance 
May-2021-Apr-2022 

Individual 

Qualifications: 

  

• Masters in Business Analytics from Michigan State University, East Lansing, 

USA 
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Description of 

Consultant’s role 

and responsibilities 

• Leveraged core-consulting practices to develop trust with client as scenario-

simulations, show-and-tell sessions, hand-holding sessions to bridge the gap 

between technical and business audience. 

• Interacting with the Subject Matter Experts & Business teams in understanding 

their requirements & providing Techno-Functional assistance towards usage of 

results from new modeling framework. 

• Leading a group of 20 data scientists to develop forecasting framework, owning 

Jira calls, functional requirements, business alignment. 

• Deployed production model on Azure using docker image, load balancing on cloud, 

performance evaluation.  

• Developed Python script to serialized output files for memory efficiency using 

Parquet format effectively reducing the net dollar spend on cloud by 35% after 

optimization. 

• Univariate & Multivariate Time-Series Modeling in Python to predict the Service 

labor hours for the Supply-chain group with an accuracy of 87% MAPE. 

• Proof of Concepts analysis to accept or reject an algorithm, data munging, feature 

generation to add value, statistical analysis. 

• Created a data-pipeline from multiple sources to Cloud, including migration of 

Triggers, Stored Procedures, Data Mapping & ensuring Sanity Checks on each 

refresh job. 

• Designed, developed & published customized interactive reports in Tableau from 

model results for alignment with multiple stakeholders with Dynamic updates. 

• Created data pipelines to migrate data from RDBMs sources to Hadoop, Build 

Weekly Reports & Dashboards in Tableau using Hadoop Hive, Impala. 

• Developed Link-Analysis Dashboard in Tiger Graph using GSQL accumulators on 

geotagged data mapping the optimum path of products movement across DDC’s. 

• Developed Tableau reports and dashboards from multiple data sources using data 

blending, drill-down capabilities. 

Database Administrator (Candidate 3) 

Candidate   Name 
Kranthi  N 

Period of 

Performance 
     Sep 2021 to Jan 2023 

Individual 

Qualifications: 

  

Masters in computer science 

Description of 

Consultant’s role 

and responsibilities 

• Installed and configured Oracle 18c and 19c databases, including ASM setup.  

• Applied upgrade patches, maintenance patches, and interim patches (opatch) 

across all databases.  

• Possessed extensive knowledge of ORACLE Automatic Storage Management 

(ASM).  

• Demonstrated proficiency in Oracle Data Guard, including active-active 

configurations, upgrades, and switchover, failover, and Data Guard broker 

operations. 

• Familiarity with Import/Export routines and technologies.  

• Utilized database tools such as Oracle Enterprise Manager (OEM) for 

monitoring. 

• Conducted defragmentation of tables and indexes to enhance performance and 

manage space effectively.  

• Managed container and pluggable databases, including cloning of 12c databases. 

• Established a recovery catalog and performed complete backups using RMAN.  

• Conducted database maintenance tasks including service requests, patches, 

clones, migrations, and upgrades.  

• Implemented ASM on RAC and standalone databases, managing disks and disk 

groups.  

• Experienced in various Oracle DBA activities such as production support, 

monitoring, backup & recovery using RMAN, cloning, troubleshooting, and 
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physical database design.  

● Monitored scheduled backup procedures using crontab and implemented backups 

using NetBackup and Rubric.  

● Installed, upgraded, configured, and troubleshooted GoldenGate 12c software.  

● Expertise in Oracle GoldenGate installation, configuration, and troubleshooting.  

● Established standards, policies, and procedures for GoldenGate replication 

administration. 

● Participated in proof of concept (POC) evaluations for QLIK and Fivetran 

replication tools.  

● Possessed knowledge of AWS EC2 and RDS, including experience in migrating 

databases between physical, EC2, and RDS environments.  

● Experienced in working with AWS Cloud from Oracle 19c.  

● Experience as a PostgreSQL DBA (open source) Database Administration in 

Production and Non-Production Environments. 

● Upgraded PostgreSQL versions from 9.6,10 to 10.5,11,12 using pg upgrade and 

pg dumpall. 

● Able to configure cron jobs for routine activities and troubleshooting them in 

case of failures. 

● Performing Database Refresh from Production to QA/DEV/UAT/Test 

environment as per Application team request. 

• Good understanding of PostgreSQL Architecture. 

 

Network Engineer (Candidate 4) 

Candidate   Name 
Parixit Patel   

Period of 

Performance 
Apr-2017 to Dec-2022 

Individual 

Qualifications: 

  

Master of Science in Electrical Engineering 

Description of 

Consultant’s role 

and responsibilities 

• Troubleshooting L 2/3 for Yahoo’s global production network.  

• Providing Layer 1/2/3 support to the large enterprise corp. network for un-

interrupted services.  

• Worked on multi-vendor environment such as, Cisco, Juniper and A10 

devices from Access layer to Core layer routers and L-3 Switches.  

• Working on protocols like: iBGP/eBGP/OSPF/VRRP/HSRP on highly 

redundant next-gen network infrastructure (leaf and Spine) of large size data 

centers around the world.. 

• Extensively working on spanning-tree protocols on Layer-2 based 2nd gen 

data center architecture. 

• Hands on experience on Load Balancers : Brocade/A10 thunder series. 

• Monitoring of Yahoo’s backbone infrastructure spreaded over the globe and 

work with different ISP and Colo providers for troubleshooting the backbone 

issues. 

• Responsible to resolve P3 level incidents and escalate P2 and P1 to higher 

level. Moreover performs network maintenance duties such as : RMA’s for 

new parts or devices, Code upgrade, and make necessary changes in the 

device configuration for smooth going operation.   

• Responsible for communicating with all the properties of yahoo such as : 

Sports, Mail, Gemini, Search. for any network capacity issue and provide 

appropriate bandwidth for each of them. 

• Working on some projects like: Successfully completed a Juniper SRX 

device swap inside corporate network  

• Creating documents for knowledge base.  

• Had a good experience of working in a highly competitive and a fast paced 

environment. 

• Got used to the 24*7*365 working environment and the team coordination 

for the smooth operation of the large infrastructure 



                                                                         Title: Prequalification Agreements IT Temp Staffing 

  State of West Virginia 

  Response to CRFQ # 0705 LOT2400000011 

92 | P a g e  

Project Manager (Candidate 5) 

Candidate   Name 
Hugo Gomez 

Period of 

Performance 
June 2022 – January 2023 

Individual 

Qualifications: 

  

• Associate Degree, Cyber Security 

Description of 

Consultant’s role 

and responsibilities 

• Reduced Organization Annual SaaS Budget by $ 1.4 Million USD within 5-

6 months through auditing SaaS solutions due for renewals, SaaS Overlay, 

Licensing audits, unapproved vendor contracts and negotiations. 

• Designed department Quarterly Objective Key Results (OKR’s) for Q3 & 

Q4 with an overall 90% success rate. 

• Set High level objectives with Group Head and SVP’s. Worked with Lead 

engineers on creating proper measurements to attain the objectives at the end 

of the Quarter.  

• Created High level OKR Summary Sheet for monthly & bi-weekly 

progress review to upper management. 

• Setup corresponding Jira Epic for each KR and assigned to driver, broke 

down measurements and created additional sprints as required for more 

agile KR’s.  

• Initiated Scrum and other Project Management education opportunities 

internal and external to the department as required, culturally Project 

Management is not so common in Japan. 

• Managed & Engaged in IdP Migration from OneLogin to Okta Solution, 

over 400 applications migrated. 

• Developed Role Based rules and assignments via Okta with 

Pops (H.R.) for Auto-Provisioning of applications during 

onboarding and offboarding with new IdP solution.  

• Compiled Internal requirements with Legal, Finance, Corporate 

Planning & H.R. for “Request for Proposals ( RFP’s )” to engage 

vendors seeking to onboard a new solution for Smart News. 

• Created evaluation matrix to determine scoring for any solutions 

being considered for SmartNews. 

• Oversaw 90 day Ws1 MDM Deployment via VmWare with our 

Lead Engineers to align projected due dates with actual completion 

dates. Also to determine proper knowledge transfer and 

documentation. 

• Oversaw 60 day Zscaler ZIA Deployment with our internal 

Engineers to Secure our online SaaS usage. 

• Established an Incident Response Plan & Procedure via Jira Service 

Desk, with SLA’s and escalation for Carbon Black EDR. 

• Project Managed & led the engineering for the deployment of 

“1Password” Password Manager solution for our U.S. Teams. From 

negotiations to design and implementation, within 90 days. 

Quality Assurance Analyst (Candidate # 6) 

Candidate   Name 
Anu K 

Period of 

Performance 
June 2021- May 2022 

Individual 

Qualifications: 
Bachelor of Technology in Computer Science & Engineering 
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Description of 

Consultant’s role 

and responsibilities 

• Developed test cases for various scenarios based upon requirements, designs and 

specifications 

• Attended daily Scrum Meetings with the Team Lead and Developers and executed 

daily tasks based on the Agile Methodology 

• Developed and executed Test Suites and Test Scripts based on the requirement 

documents and using Test Manager 

• Executed test cases manually and verified actual results against expected results 

• Detected, Reported and Tracked bugs using Test manager 

• Performed Sanity, Functional, Regression, System, Integration, and Backend 

testing 

• Participated in requirements reviews, design reviews, test plan and test case review 

• Worked with Jira for version control, source-control, bug reporting and project 

documents 

• Updated regression test cases in Selenium WebDriver using Java programming 

language 

• Used Page object model to get elements and wrote scripts using Selenium Web-

Driver, Java. 

• Modified test plans in accordance with changing requirements 

• Automated UI test cases using Selenium WebDriver, Java and different 

frameworks like Behavior Driven Development (BDD), TDD, and DDD 

• Used Cucumber for writing gherkin language scenarios 

• Hands on experience with JavaScript along Selenium WebDriver for UI test 

execution. 

• Created and executed SQL statements to verify the data in the backend 

• Utilized Test Manager for managing software testing process including planning 

tests, executing tests, defect tracking and reporting 

• Tested web services and API, REST API using Postman 

• Developed and executed SQL joins to validate the results in Web Services and 

Front end with Database 

• Created a Traceability Matrix to ensure the test coverage 

• Responsible for weekly status updates showing the progress of the testing effort 

and open issues to be resolved 

 

Software Engineer (Candidate 7) 

Candidate   Name 
Rakesh K 

Period of 

Performance 
June 2021- May 2022 

Individual 

Qualifications: 

  

Master in Computer Science 

Description of 

Consultant’s role and 

responsibilities 

• Involved in complete Software development life cycle (SDLC) to develop 

the application. 

• Used Agile based SCRUM methodology for developing the project and TDD 

model adopted in few modules of the project where it is possible by design. 

• Designed and developed UI using HTML, JSP, CSS, JAVACRIPT, AJAX 

and JQUERY.  

• Designed and developed the application using Java J2EE technologies 

Spring, Spring MVC, Struts 2.0 and SOAP based web services to integrate 

multiple applications.  

• Presentation tier of the application was built completely on Spring/Struts for 

Admin app. 

• Migrated huge web application to support different Country and multiple 

languages. 

• Extensively worked on web applications which depend on Locale of the 

country, Drools for complex logics. 

• Used angular JS 1.x to develop internal application. 
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• Migration from Oracle BRM F-list to SOAP web services, and also 

configured ax-way and ESB to make it more secured. 

• Used Tibco for developing ESB for Soap webservices. 

• Also Developed Restful web services using Spring boot 

• Implemented Kafka for streaming real time data in MongoDb Sink. 

• Used Confluent Kafka Streams Api For processing Kafka data and 

streaming.  

• Worked on Avro Schema’s, Schema registry for streaming messages to 

Kafka. 

• Extensively worked on AWS EC2, ECS, CloudWatch, S3, Lambda and 

Terraform. 

• Involved with working on Lambda Expressions, Streams in Java8. 

• Involved in setting environments for Dev, QA and Prod. Developed CI/CD 

using Jenkins, Groovy and deployed on cloud 

• Responsible for setting up struts and spring frameworks for CSR (Internal) 

application. 

• Upgraded multiple frameworks, jars, Security patches and platforms to latest 

versions and making legacy code compatible to them. Application migration 

from Ant to Gradle. 

• Developed Web services and also proxy layers to them by for making 

compatible with older versions of web services. 

• Used JDBC to access Oracle Database and used Stored Procedures. 

Extensively used SQL queries. Also extensively worked on MongoDB to 

query and insert BSON documents. 

• Involved in Production Support. Tuning performance, Analyzing Thread 

dumps, Analyzing Garbage Collection activity, Experience with 

AppDynamics. Also Involved in Bug fixing and investigations of complex 

issues in production. 

• Developed automation for dev environment using TestNg, Selinium and 

JUNIT 

 System Administrator (Candidate 8) 

Candidate   Name 
Gangadharan Kanagaraj 

Period of 

Performance 
May 2019 – Dec 2023 

Individual 

Qualifications: 

  

Bachelor of Computer Science and Engineering 

Description of 

Consultant’s role and 

responsibilities 

• Installing and Configuring Docker Swarm and Kubernetes clusters for 

Non-Prod and PROD environments 

• Building the Required Images for CI/CD tools environment (Bamboo, 

Bitbucket, JFrog and SonarQube) using Docker and docker-compose.yaml 

files and running them as Containers in Docker Swarm Environment 

• Responsible for administering and maintaining the CI/CD tools Containers, 

Docker/Kubernetes/OpenShift environment that includes Access 

provisioning, Housekeeping, Troubleshooting Issues and providing 

solutions within SLA 

• Manage OpenShift Container Platform, users and policies 

• Control access to resources and Configure networking components, Pod 

Scheduling, Cluster Scaling 

• Create and manage applications in OpenShift Cluster platform 

• Create Pod, Deployment and expose them as Service in Kubernetes 

• Upgrading the Mirantis Docker EE Components namely MCR, MKE and 

MSR 

• Creating image repositories MSR and provisioning access to the 

application team 

• Responsible for updating licenses for Docker, Mirantis Kubernetes and 

DevOps tools 
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• Renewing and installing the TLS certificate in Venafi site 

• Creating local and remote repositories in JFrog to store the artifacts and 

provisioning access as appropriate 

• Fixing CVE Vulnerabilities as per the guidance suggested by the product 

vendors 

• Responsible for upgrading the CI/CD tools, Docker, Mirantis Kubernetes 

environment based on the new     fix packs release and EOL date 

• Creating projects and Branches in Bitbucket 

• Creating Build and Deployment Pipelines in Bamboo for WebSphere and 

Docker applications 

• Providing 24/7 support for Production deployments and P1 incidents 

• Coordinating with AD team on the production release dates for their 

applications and ensuring the environment stability, User access before the 

Release for smoother go-live 
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Resume for Laya Akkineni-Business Analyst (Candidate # 1) 

 



                                                                         Title: Prequalification Agreements IT Temp Staffing 

  State of West Virginia 

  Response to CRFQ # 0705 LOT2400000011 

97 | P a g e  



                                                                         Title: Prequalification Agreements IT Temp Staffing 

  State of West Virginia 

  Response to CRFQ # 0705 LOT2400000011 

98 | P a g e  

 

  



                                                                         Title: Prequalification Agreements IT Temp Staffing 

  State of West Virginia 

  Response to CRFQ # 0705 LOT2400000011 

99 | P a g e  

Resume for Utkarsh Schaan- Data Analyst (Candidate # 2) 
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Resume for Kranti Kumar – Database Administrator (Candidate # 3) 
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Resume for PARIXIT PATEL – Network Engineer (Candidate # 4) 
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Resume for Hugo Gomez – Project Manager (Candidate # 5) 
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Resume for ANU K - Quality Assurance Analyst (Candidate # 6) 
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Resume for Rakesh Kommineni – Software Engineer (Candidate # 7) 
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Resume for Gangadharan Kanagaraj – System Administrator (Candidate # 8) 
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3.3 Vendor must possess all licenses, permits, and certifications required to perform this contract 

before the start date of service. 

 

Tekstad maintains all requisite licenses and certifications to operate within the IT consulting and 

staffing industry. We adhere to stringent regulatory standards and best practices, ensuring compliance 

with all applicable laws and regulations. Our commitment to transparency and accountability means 

that upon request, we are readily prepared to present our licensing and certification documentation to 

the State authorities. 

In the event of being awarded a contract by the State, Tekstad will promptly establish a robust presence 

within the State of West Virginia. We will ensure that our operations are in full compliance with local 

regulations and requirements, including registering with the appropriate state agencies. By maintaining 

good standing and upholding the highest standards of integrity and professionalism, Tekstad aims to 

foster positive relationships within the community and contribute to the economic growth and 

development of the region. 

 

3.4 Lottery shall require resources to hold current certification for target technologies, the 

certifications would include but not limited to cybersecurity or vendor-specific certifications as 

Cisco and Microsoft. 

Please see below depicted table for required technologies and certification: 

Role Client Details Relevant Certifications 

Business Analysts Caspex Inc ● Certified Business Analysis 

Professional 

● PMI Professional in Business 

Analysis (PMI-PBA) 

● Certified Scrum Product Owner 

(CSPO) 

● Six Sigma Green Belt Certification 

● ITIL Foundation Certification 

Data Analysts Capital One/Yoh Services ● Microsoft Certified: Azure Data 

Scientist Associate 

● AWS Certified Data Analytics  

● Cloudera Certified Associate (CCA) 

● Google Data Analytics Professional 

Certificate 

● IBM Data Science Professional 

Certification 

Database Administrator Caspex Inc ● Oracle Certified Professional 

● Microsoft Certified: Azure Database 

Administrator Associate 

● MySQL Database Administrator 

Certification 

● AWS Certified Database – Specialty 

Helpdesk Support Caspex Inc MS Azure Administration & 

Architecture, AWS Certified Cloud 

Practitioner 

Network Engineer Cloud Integrator 

 

CCIE written, CCNP (Route and Switch), 

CCIP (Service Provider), Infoblox DDI 

Professional. 

Software Developer Chubb Insurance AWS Associate Architect 
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Project Manager Cloud Integrator PMP, SAFE 5.0, Scrum Master 

Systems Administrator Centene Corp Red Hat Certified Engineer,  

Red Hat Certified System Administrator 

 

 

MISCELLANEOUS 

 

11.1 Manager: Prequalified vendors must designate and maintain a primary manager responsible 

for overseeing Vendor’s responsibilities under the Prequalification Agreement. The manager 

must be available during regular business hours to address any customer service or other issues 

related to the agreement. The Vendor shall supply contact information for the designated 

Manager upon request. 

 Below personnel will be designated as a primary point of contact for State account 

Primary Manager 

Name Surya Teja Potu 

Title Account Manager/Contract Manager 

Telephone Number (714)270-9376 

Email surya@tekstad.com 

 

11.2 Emergency Contact: Prequalified vendors must designate and maintain an emergency 

contact responsible for any staffing issues that may arise outside of regular business hours. The 

emergency contact number must be answered or responded to within two (2) hours on any given 

day or time, including weekends and holidays. In addition, Prequalified Vendors shall supply 

contact information for the emergency contact upon request. 

 

Contract Manager:  Surya Teja Potu, CEO  

Telephone Number:  (714) 270-9376 ___________ 

Fax Number: __(630) 405-1105________________ 

Email Address: ___ surya@tekstad.com ________ 
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ATTACHMENT 2- PRICING SHEET 

 

Not Required at this time. 
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ACKNOWLEDGMENT OF ADDENDUMS 

 

ADDENDUM 1AND 2 

 




