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Date Printed: May 16, 2024 Page: 1 FORM ID: WV-PRC-SR-001 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1415808

Solicitation Description: Actuarial Rate Review of P & C Related Product Filing Serv

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2024-05-09 13:30 SR 0704 ESR05072400000006856 1

VENDOR

000000102966
PINNACLE ACTUARIAL RESOURCES INC

Solicitation Number: CRFQ 0704 INS2400000005

Total Bid: 410000 Response Date: 2024-05-08 Response Time: 10:42:43

Comments:  

FOR INFORMATION CONTACT THE BUYER
Beverley Toney
(304) 558-6279
beverley.a.toney@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Actuarial Rate Review of P&C Related 

Product Filing/Consult
1000.00000HOUR 410.000000 410000.00

Comm Code Manufacturer Specification Model #
80101512    

Commodity Line Comments:  

Extended Description:
Actuarial Rate Review of P&C Related Product Filing/Consulting Services
Quantities are estimated and are for bid purposes only.



6101 Bollinger Canyon Road, Suite 363
San Ramon, CA 94583

415.692.0938
pinnacleactuaries.com

Commitment Beyond Numbers

       CRFQ INS2400000005
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MAG Mutual Insurance Company
Appendix B; Page 1

Proposal to Provide Actuarial Services
September 1, 2021

Pinnacle Actuarial Resources, Inc.
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Laura Laura A. Maxwell, FCAS, MAAA, CSPA. Maxwell, FCAS, MAAA, CSPAAPPP

FCAS 2004

Director & Consulting Actuary

Pinnacle Actuarial Resources, Inc.

6101 Bollinger Canyon Road

Suite 363

San Ramon, CA 94583-9128

UNITED STATES

Phone: (415)692-0938

Fax: (309)807-2301

E-mail: lmaxwell@pinnacleactuaries.compaxwell@pinnacleactuaries.colmaxwell@pinnacleactuaries.com

Continuing Education Requirement Compliance:Continuing Education Requirement Compliance:

2012 - Have complied

2013 - Have complied

2014 - Have complied

2015 - Have complied

2016 - Have complied

2017 - Have complied

2018 - Have complied

2019 - Have complied

2020 - Have complied – NAIC Statement of Actuarial Opinion

2021 - Have complied – NAIC Statement of Actuarial Opinion

2022 - Have complied – NAIC Statement of Actuarial Opinion

2023 - Have complied – NAIC Statement of Actuarial Opinion

2024 - Have complied – NAIC Statement of Actuarial Opinion
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ComCom

comcom positionposition start datestart date end dateend date
Casualty Loss Reserve Seminar

Working Group

Volunteer Chairperson 11/20/2023

Exams Committee Leadership Member 06/14/2023

Syllabus and Examination Committee Part Chairperson 01/31/2020

Casualty Loss Reserve Seminar

Working Group

Vice Chairperson 11/11/2021 11/20/2023

E-Forum Committee Member 10/05/2018 11/11/2021

Casualty Loss Reserve Seminar Joint

Program Committee

Member 10/01/2018 11/11/2021

Insurance On Demand Working Party Member 08/07/2017 06/11/2018

Cyber Risk Task Force Member 09/28/2016 11/11/2022

Casualty Actuaries of the Bay Area

(CABA)

Secretary 07/23/2016 05/22/2020

Professional Education Policy

Committee

Member 09/23/2015 02/10/2016

Unable to load content.
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ComCom

comcom positionposition startstart

datedate

end dateend date

Webinar Committee Chairperson 08/13/2015 11/14/2018

Syllabus & Examination

Committee

Member 08/26/2012 11/11/2021

Syllabus & Examination

Committee

Member 04/18/2011 11/11/2021

Syllabus & Examination

Committee

Member 10/06/2009 11/11/2021

Webinar Committee Member 01/06/2009 08/13/2015

Syllabus & Examination

Committee

Member 08/18/2004 11/11/2021

Student Liaison Member 05/01/1996 07/31/1999

Unable to load content.
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4350 N. Fairfax Drive, Ste. 250
Arlington, VA 22203

(703) 276-3100

QUICK LINKSQUICK LINKS
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Home

 Member Page  Contact Us

 Laura A. Maxwell

DesignationsDesignations

PositionPosition

CompanyCompany

MAAA (2002)

FCAS (2004)

Director & Consulting Actuary

Pinnacle Actuarial Resources Inc

If you have any questions about the directory, please email academydirectory@actuary.org.

The American Academy of Actuaries' mission is to serve the public and the United States actuarial profession.

©2024 American Academy of Actuaries. All rights reserved.

1850 M Street NW, Suite 300, Washington, D.C. 20036 | Tel 202-223-8196 | Fax 202-872-1948 | Contact the Membership
department

4/30/24, 4:08 PM Laura Maxwell : American Academy of Actuaries

https://members.actuary.org/cvweb/cgi-bin/memberdll.dll/info?customercd=91533&wrp=customer_profile.htm 1/1
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Ms. Radost Roumenova WMs. Radost Roumenova Wenman, FCAS, CSPenman, FCAS, CSPAAPPP

FCAS 2012

Senior Consulting Actuary

Pinnacle Actuarial Resources, Inc.

San Ramon, CA

San Ramon, CA 94583

UNITED STATES

Continuing Education Requirement Compliance:Continuing Education Requirement Compliance:

2012 - Have complied

2013 - Have complied

2014 - Have complied

2015 - Have complied

2016 - Have complied

2017 - Have complied

2018 - Have complied

2019 - Have complied

2020 - Have complied

2021 - Have complied

2022 - Have complied

2023 - Have complied

2024 - Have complied

CommitteesCommittees

committee namecommittee name positionposition start datestart date end dateend date
Actuarial Review Working Group Editor 11/11/2021

Statistical Rethinking Study Group Member 11/23/2020

Predictive Analytics in Capital Modeling

Working Party

Member 02/08/2017

CAS Academic Central Member 08/07/2014

iCAS Continuing Education

Requirements Development

Committee

Member 07/09/2019 12/31/2018

Actuarial Review Committee Editor 09/21/2017 11/11/2021

Responsible Modeling Working Party Member 05/19/2017 07/27/2017

Unable to load content.
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 Member Page  Contact Us

 Radost Roumenova Wenman

DesignationsDesignations

PositionPosition

CompanyCompany

MAAA (2010)

FCAS (2014)

Senior Consulting Actuary

Pinnacle Actuarial Resources Inc

If you have any questions about the directory, please email academydirectory@actuary.org.

The American Academy of Actuaries' mission is to serve the public and the United States actuarial profession.

©2024 American Academy of Actuaries. All rights reserved.

1850 M Street NW, Suite 300, Washington, D.C. 20036 | Tel 202-223-8196 | Fax 202-872-1948 | Contact the Membership
department

4/30/24, 4:05 PM Radost Wenman : American Academy of Actuaries

https://members.actuary.org/cvweb/cgi-bin/memberdll.dll/info?customercd=382976&wrp=customer_profile.htm 1/1
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Megan Rae Holden BakerMegan Rae Holden Baker, FCAS, FCAS

FCAS 2019

Pinnacle Actuarial Resources, Inc.

E-mail: meganrholden.mh@gmail.comg geganrholden.mh@gmail.comeganrholden.mh@gmail.com

Continuing Education Requirement Compliance:Continuing Education Requirement Compliance:

2016 - Have complied

2017 - Have complied

2018 - Have complied

2019 - Have complied

2020 - Have complied

2021 - Have complied

2022 - Have complied

2023 - Have complied

2024 - Have complied

CommitteesCommittees

committee namecommittee name positionposition startstart

datedate

end dateend date

Professionalism Education

Working Group

Member 10/24/2023

Spring Meeting Working

Group

Member 08/23/2023

Finance Council Member 11/17/2021

Examination Working Group Member 11/11/2021

Fall 2021 Grader Committee Member 01/05/2021

Member Advisory Panel Member 10/23/2020 11/05/2023

Syllabus & Examination

Committee

Member 03/11/2020 11/11/2021

Unable to load content.
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 Megan Rae Holden Baker

DesignationsDesignations

PositionPosition

CompanyCompany

MAAA (2018)

FCAS (2019)

Consulting Actuary

Pinnacle Actuarial Resources Inc

If you have any questions about the directory, please email academydirectory@actuary.org.

The American Academy of Actuaries' mission is to serve the public and the United States actuarial profession.

©2024 American Academy of Actuaries. All rights reserved.

1850 M Street NW, Suite 300, Washington, D.C. 20036 | Tel 202-223-8196 | Fax 202-872-1948 | Contact the Membership
department

4/30/24, 4:05 PM Megan Baker : American Academy of Actuaries

https://members.actuary.org/cvweb/cgi-bin/memberdll.dll/info?customercd=390767&wrp=customer_profile.htm 1/1



ACTUARY PROFILE
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Mrs. Brittany Henrich,Mrs. Brittany Henrich, ACAS, MAAAACAS, MAAA

ACAS 2021

Consulting Actuary

Pinnacle Actuarial Resources, Inc.

1019 Haymeadows Ln

Metamora, IL 61548

UNITED STATES

Phone: (309)807-2338

Continuing Education Requirement Compliance:Continuing Education Requirement Compliance:

2021 - Have complied

2022 - Have complied

2023 - Have complied

2024 - Have complied

CommitteesCommittees

committee namecommittee name positionposition startstart

datedate

endend

datedate
University Liaison

Program

Member 11/10/2022

Member Advisory Panel Member 11/11/2021

Unable to load content.
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Home

 Member Page  Contact Us

 Brittany Leigh Henrich

DesignationsDesignations MAAA (2021)

ACAS (2021)

If you have any questions about the directory, please email academydirectory@actuary.org.

The American Academy of Actuaries' mission is to serve the public and the United States actuarial profession.

©2024 American Academy of Actuaries. All rights reserved.

1850 M Street NW, Suite 300, Washington, D.C. 20036 | Tel 202-223-8196 | Fax 202-872-1948 | Contact the Membership
department

4/30/24, 4:06 PM Brittany Henrich : American Academy of Actuaries

https://members.actuary.org/cvweb/cgi-bin/memberdll.dll/info?customercd=397479&wrp=customer_profile.htm 1/1
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Andrew Joseph KriegerAndrew Joseph Krieger, FCAS, MAAA, FCAS, MAAA

FCAS 2017

Pinnacle Actuarial Resources

Phone: (724)366-2892

E-mail: akrieger@pinnacleactuaries.comg pakrieger@pinnacleactuaries.coakrieger@pinnacleactuaries.com

Continuing Education Requirement Compliance:Continuing Education Requirement Compliance:

2015 - Have complied

2016 - Have complied

2017 - Have complied

2018 - Have complied

2019 - Have complied

2020 - Have complied

2021 - Have complied

2022 - Have complied

2023 - Have complied

2024 - Have complied

CommitteesCommittees

committeecommittee

namename

positionposition startstart

datedate

endend

datedate

Unable to load content.
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 Member Page  Contact Us

 Andrew Krieger

DesignationsDesignations MAAA (2023)

FCAS (2017)

If you have any questions about the directory, please email academydirectory@actuary.org.

The American Academy of Actuaries' mission is to serve the public and the United States actuarial profession.

©2024 American Academy of Actuaries. All rights reserved.

1850 M Street NW, Suite 300, Washington, D.C. 20036 | Tel 202-223-8196 | Fax 202-872-1948 | Contact the Membership
department

4/30/24, 4:06 PM Andrew Krieger : American Academy of Actuaries

https://members.actuary.org/cvweb/cgi-bin/memberdll.dll/info?customercd=393844&wrp=customer_profile.htm 1/1
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MAXWELL, CONTINUED  PAGE 1

LAURA A. MAXWELL, FCAS, MAAA, CSPA

Laura serves as the appointed actuary to insurance companies, and also provides loss 

of insurance companies and state funds. She also serves as an actuarial expert for catastrophe 

YEARS OF EXPERIENCE
36

AREAS OF FOCUS

Pricing/Product Management, Regulatory Support and Audit 
Support

EDUCATION
Moravian University (formerly Moravian College), 1985 

CERTIFICATIONS

CURRENT VOLUNTEERISM
CAS  

Casualty Loss Reserve Seminar (CLRS) Planning 

THOUGHT LEADERSHIP HIGHLIGHTS

“When Enough is Enough — Leveraging Capital throughout 

th

415.692.0938 

 
 



MAXWELL, CONTINUED  PAGE 2

Pinnacle Actuarial Resources, Inc.

PROFESSIONAL PUBLICATIONS

th

PROFESSIONAL PRESENTATIONS



MAXWELL, CONTINUED  PAGE 3

Pinnacle Actuarial Resources, Inc.

APPOINTED ACTUARY

LEAD CONSULTING ACTUARY

Uninsured Employers Fund

EMPLOYMENT HISTORY

PAST VOLUNTEERISM

Casualty Actuaries of the Bay Area        
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Pinnacle Actuarial Resources, Inc.

CAS 



ROUMENOVA WENMAN, CONTINUED  PAGE 1

RADOST ROUMENOVA WENMAN, 
FCAS, MAAA, CSPA

Radost has been in the property/casualty industry since 2006, focusing on pricing and 

YEARS OF EXPERIENCE
17

AREAS OF FOCUS

and Product Development, Data Management

EDUCATION
Stanford University 

 

CERTIFICATIONS

CURRENT VOLUNTEERISM

THOUGHT LEADERSHIP HIGHLIGHTS

Chibanda, Pinnacle APEX Webinar, February 2022

Club, April 2021

Pinnacle APEX Webinar, December 2020

with Greg Frankowiak, Pinnacle APEX Webinar, May 2020

415.692.0260 

 



ROUMENOVA WENMAN, CONTINUED  PAGE 2

PROFESSIONAL PRESENTATIONS

Pinnacle APEX Webinar, February 2022

2021

December 2020

PROFESSIONAL PUBLICATIONS

EMPLOYMENT HISTORY

PAST VOLUNTEERISM



BAKER, CONTINUED  PAGE 1

MEGAN BAKER, FCAS, MAAA, CPCU

YEARS OF EXPERIENCE
10

AREAS OF FOCUS

EDUCATION
 

CERTIFICATIONS

CURRENT VOLUNTEERISM
CAS

THOUGHT LEADERSHIP HIGHLIGHTS

EMPLOYMENT HISTORY

309.807.2344 

 



HENRICH, CONTINUED  PAGE 1

BRITTANY HENRICH, ACAS, MAAA

YEARS OF EXPERIENCE
7

AREAS OF FOCUS

EDUCATION
 

 

CERTIFICATIONS

CURRENT VOLUNTEERISM

THOUGHT LEADERSHIP HIGHLIGHTS

EMPLOYMENT HISTORY

PAST VOLUNTEERISM

309.807.2338 



KRIEGER, CONTINUED  PAGE 1

ANDREW KRIEGER, FCAS, MAAA

YEARS OF EXPERIENCE

AREAS OF FOCUS

EDUCATION
 

CERTIFICATIONS

EMPLOYMENT HISTORY

THOUGHT LEADERSHIP

309.307.7364 
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Security-at-a-Glance Process 

Data Centers 
Pinnacle manages most business data and information systems internally at our home office in 
Bloomington, Illinois. Leading-edge information technology and best practices in line with the National 
Institute of Standards and Technology (NIST) cybersecurity framework have been implemented at this 
site to maintain services and protect business and client information. 

In addition to this site, a secondary business continuity site in Atlanta, Georgia, maintains critical 
business services and data to provide the redundancy needed to continue operations and customer 
services in the event of a disaster at the primary data center. 

Pinnacle utilizes select software as a service (SaaS) vendors for specific technology needs. Pinnacle 
implements vendors’ security recommendations and requires multi-factor authentication when 
selecting SaaS providers. 

Information Technology Staffing 
Pinnacle recognizes the risk in utilizing external staffing and service providers to support client and 
business needs. Pinnacle’s approach to managing data processing and storage systems in-house 
requires a staff that are well-trained and up to date on the latest technology industry best practices.  

Data Access Control Policy 
Infrastructure Access Controls

Pinnacle maintains strong network, perimeter and computer security controls to protect the 
confidentiality of clients’ data. These controls include, but are not limited to: 

• Network perimeter firewalls and Demilitarized Zone (DMZ) 
• Network-based intrusion detection and prevention systems and processes 
• Network encryption of all site-to-site network transmissions 
• Network and workstation-based operating system-level firewalls 
• Server-based anti-virus protection for file systems and email systems 
• Workstation-based anti-virus/anti-spyware protection 
• Multi-factor authentication when accessing systems from uncontrolled networks 
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 Pinnacle Actuarial Resources, Inc. 

User Access Controls 

Pinnacle maintains strong data-access and logical security controls, processes and procedures to restrict 
access to and protect the confidentiality of clients’ data. These controls, processes and procedures 
include, but are not limited to: 

• Unique user credentials for all network/data access 
• Strong password requirements (12 character minimum and complexity) 
• Restricted access to segregated systems and data based on project-specific needs 
• Systems and data-access auditing and logging 
• Multi-factor authentication  
• Group policy administration of all workstations 

Management of all user access controls are performed internally and meet rigid security policies. These 
procedures are updated and reviewed annually to verify compliance. 

Access Audit Processes 

Audit services are enabled on all critical systems. This includes the ability to track when and where a file 
or system was accessed. All security access audit logs are processed and analyzed weekly for 
unauthorized access attempts.  

Data Encryption Protection 
Data in Transit/Motion 

Pinnacle applies strong security measures for all internal and external data transmission.  

File Transfer Encryption Methods 

Pinnacle provides file-transfer capabilities via Secure Web-Transfer implementing Transport Layer 
Security technologies. 

File Transfer Read/Write Encryption Methods 

Pinnacle utilizes strong VPN encryption (256-bit AES SSL w/ two factor Authentication).  

Data at Rest 
Pinnacle applies strong security measures for all internal data at rest. 

End-user Devices 

Pinnacle utilizes software encryption via Windows Bitlocker on all end-user devices. The level/type of 
encryption for these hard drives is 256-bit AES. 
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 Pinnacle Actuarial Resources, Inc. 

Server Infrastructure 

Pinnacle implements software-level encryption via Windows Bitlocker, or storage sub-system modules. 
The level/type of encryption for these storage mediums is 256-bit AES, similar to end-user workstations. 

File level Encryption 

For engagements that have a requirement, file level encryption can be implemented using 256-bit AES 
encryption algorithms and user-assigned certificates for decryption. 

Data Physical Access Policy 
System Management & Ownership 

Pinnacle maintains control of all computer equipment/information systems necessary to perform 
contracted work. Pinnacle’s data center and servers are housed internally at their facilities. Pinnacle 
maintains physical security controls at its facilities to guard the confidentiality of clients’ data. These 
physical security controls include, but are not limited to: 

• Actively monitored security alarm system 
• Recorded video surveillance 
• Individual logged cardkey access to facilities 
• Access restrictions to secure data center/server room 

Device Recovery & Protection 

Pinnacle maintains an asset recovery and tracking system to rapidly recover user equipment in the event 
of a loss or theft of systems. This tracking system includes the ability to track assets, lock down assets to 
prevent unwanted access, and wipe storage media remotely. 

Security Awareness Training 
Employee Training 

Pinnacle requires all employees to attend cyber security training upon hire, and annually thereafter. 
This training details common types of attacks, and ways to identify them. The training includes specific 
instructions for reporting on common attack vectors as well as tests for understanding. The training is 
reviewed and updated periodically as new threats emerge.  

Computer Acceptable Use Policy 

Pinnacle requires all employees to read, understand and agree to the Computer Acceptable Use Policy. 
This document outlines all expected actions and responsibilities imposed upon the user by the use of 
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 Pinnacle Actuarial Resources, Inc. 

Pinnacle computer systems. This document is reviewed annually to incorporate new and changing 
Information Technology standards. 

Data Breach Policy 
Reporting Policy 

As part of Pinnacle’s data and security breach policy, in the event of a data or security breach, Pinnacle 
makes all reasonable efforts to report the suspected compromised data to the corresponding client(s) 
without unreasonable delay. If feasible, Pinnacle reports all compromised files, directories and all 
iterations of both to the client. 

Access Suspension & Follow-up 

Based on the type of suspected breach, Pinnacle’s procedure is to deploy in-place data recovery/wiping 
systems to curtail/remove any impact this suspected exposure presents by remotely tracking and wiping 
compromised media. In addition, Pinnacle will employ all other reasonable actions to determine the 
scope of the breach and to restore the integrity of internal data systems. 

Data Backup Methods 
Pinnacle practices the necessary procedures to back up critical data in the event that a recovery is 
necessary. Database, block-level and file-level back-ups are utilized. Data back-ups are performed 
continually and replicated to the business continuity site to mitigate downtime and data loss. Pinnacle’s 
established Recovery Time Objective (RTO) is 24 hours after implementing the business continuity plan. 
All ownership of data is maintained, stored and secured internally by Pinnacle staff.  

Business Continuity & Data Recovery Plan 
Pinnacle practices the necessary procedures for business continuity and the availability of critical 
systems and business services in the event of a disaster at the primary data center. Pinnacle has 
invested in the necessary assets to provide critical systems, services, communications, personnel and 
business processes in the event of a major or extended disruption. Pinnacle partners with a third-party 
company with deep specialization in provisioning for all additional necessary equipment to facilitate the 
disaster recovery plan. 

Data back-ups and critical systems are replicated to the business continuity data center. Personnel are 
cross-trained on key business processes to support continued operations in the event of incapacitation 
of key personnel. Execution of business processes, data recovery tests and back-up media tests are 
performed and verified by internal support staff on a routine, frequent schedule. 
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 Pinnacle Actuarial Resources, Inc. 

Vulnerability Assessment 
Pinnacle regularly monitors, reviews and logs security access of all Information Technology systems and 
processes. As part of a standard maintenance practice, Pinnacle has procedures to review updates for 
software applications, such as O/S platforms, anti-malware/virus software, and third-party plug-ins to 
mitigate exposure to vulnerabilities. Pinnacle has its physical security alarm system checked, tested and 
certified annually to prevent unauthorized physical access.  

Annually, Pinnacle completes a security assessment by an external party for security policies and 
vulnerabilities and takes the results as action items for continued improvement. 

The assessment benchmarks Pinnacle’s IT security practices against the NIST Cybersecurity Framework, 
specifically NIST 800-53 and NIST 800-171. It is also used to determine the effective of Pinnacle’s 
exercised adherence to the five core areas of the NIST Cybersecurity Framework: Identify, Protect, 
Detect, Respond, Recover. 
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Revised 6/8/2012

SOLICITATION NUMBER: [Insert RFQ, RFP No.]
Addendum Number: [Insert Number]

The purpose of this addendum is to modify the solicitation identified as [insert RFQ, RFP No.] 
(“Solicitation”) to reflect the change(s) identified and described below.

Applicable Addendum Category: 

[     ] Modify bid opening date and time 

[     ] Modify specifications of product or service being sought 

[     ] Attachment of vendor questions and responses 

[     ] Attachment of pre-bid sign-in sheet 

[     ] Correction of error

[     ] Other

Description of Modification to Solicitation:  

Additional Documentation:  Documentation related to this Addendum (if any) has been 
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions: 

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification.  The addendum
acknowledgement should be submitted with the bid to expedite document processing.

CRFQ 0704 INS2400000005

No.01

✔

Addendum issued to publish and distribute the attached documentation to the vendor community.

1. To publish agency responses to vendor submitted questions.
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ATTACHMENT A



Vendor Questions CRFQ INS 24*05 Actuarial Rate Review 

Q.1. I see hourly rates, for an estimate of 1 000 hours, but do you also want information about my
capacity and long experience (I did review many rate filings in Mass, worked 20+ years inside insurance
companies as an actuary, than as an independent ...) resume, ... what else ?

A. Yes please provide all experience on reviewing P & C filings, especially work on personal auto and
homeowners.

Q.2. I am including the only document I got from the RFQ site, could you comment please, and would
you accept a quote and seriously consider an FCAS actuary from Canada, with or without younger
actuarial assistants ?

A. Prefer an actuary with a back up.

Q.3. And do you intend to contract with only one firm or independent actuary, or many firms ?

A. Contract will be with only one firm.

Q.4. What is the expected volume of product filings to be reviewed annually?

A. 40 -50 per year, mostly homeowners and auto

Q.5. Does the OIC plan to make a single award or to have mulƟple vendors?

A. Single award

Q.6. What vendor is currently providing P&C product filing rate review services?

A. RequesƟng copies of previously awarded contracts, other solicitaƟons, or documents related to
previous contracts through the quesƟon-and-answer process included in this solicitaƟon is not
appropriate.  Requests for documentaƟon of this nature can be obtained by interested parƟes through
a Freedom of InformaƟon Act request referencing the specific contract idenƟficaƟon.

Q.7. At what cost does the current vendor provide these services?

A. RequesƟng copies of previously awarded contracts, other solicitaƟons, or documents related to
previous contracts through the quesƟon-and-answer process included in this solicitaƟon is not
appropriate.  Requests for documentaƟon of this nature can be obtained by interested parƟes through
a Freedom of InformaƟon Act request referencing the specific contract idenƟficaƟon.



Q.8. Please verify that we can submit bids electronically through wvOASIS.

A. Yes, bids can be submiƩed electronically through OASIS.

Q.9.  Page 12 and page 25 of the RFP indicate that the service provider should have Society of Actuary
credenƟals, but the scope of work is Property & Casualty in nature, which is typically handled by
Casualty Actuarial Society members. Please clarify this apparent discrepancy.

A. You are correct it is the Casualty Actuarial Society

Q.10.Page 24 of the RFP document refers to an Exhibit A to be used as the Pricing Page of the proposal.
Where can that Exhibit be obtained?

A. Vendor is to enter their pricing into the commodity line in wvoasis

Q.11. Within the WV Oasis system, when we respond to the RFQ there is a secƟon to enter a “Unit Price”
and there is a requested quanƟty of 1000. Is the “Unit Price” a single hourly billing rate? If not, please
advise.  Also, how will the “1000” be used in the evaluaƟon?

A. Quantities are estimated and are for bid purposes only.

Q.12. Who is the incumbent providing these same services to the WV OIC?

A. RequesƟng copies of previously awarded contracts, other solicitaƟons, or documents related to
previous contracts through the quesƟon-and-answer process included in this solicitaƟon is not
appropriate.  Requests for documentaƟon of this nature can be obtained by interested parƟes through
a Freedom of InformaƟon Act request referencing the specific contract idenƟficaƟon.

Q.13. How many years has the incumbent provided the requested services?

A. RequesƟng copies of previously awarded contracts, other solicitaƟons, or documents related to
previous contracts through the quesƟon-and-answer process included in this solicitaƟon is not
appropriate.  Requests for documentaƟon of this nature can be obtained by interested parƟes through
a Freedom of InformaƟon Act request referencing the specific contract idenƟficaƟon.

Q.14. Why is the WV OIC requesƟng proposals for these services?

A. We do not have a staff actuary. The past couple of years we are seeing higher rate request.



 
Q.15. Is it possible to get a copy of the prior proposal submiƩed by the incumbent? 
 
A. RequesƟng copies of previously awarded contracts, other solicitaƟons, or documents related to 
previous contracts through the quesƟon-and-answer process included in this solicitaƟon is not 
appropriate.  Requests for documentaƟon of this nature can be obtained by interested parƟes through 
a Freedom of InformaƟon Act request referencing the specific contract idenƟficaƟon. 
 
 
Q.16. Approximately how many filings do you expect to have for review in a year in the following 
categories: ** Property and casualty – personal lines; ** Property and casualty – commercial lines 
 
A. Personal lines 40-50, Commercial – as needed, (this has not been needed in the past) 
 
 
Q.17. Approximately what percentage of filings relate to complex model review (e.g., GLM, decision tree, 
etc.)? 
 
A. 30%  
 
 
Q.18. What is the hourly rate(s) being paid to the incumbent to perform this work? 
 
A. RequesƟng copies of previously awarded contracts, other solicitaƟons, or documents related to 
previous contracts through the quesƟon-and-answer process included in this solicitaƟon is not 
appropriate.  Requests for documentaƟon of this nature can be obtained by interested parƟes through 
a Freedom of InformaƟon Act request referencing the specific contract idenƟficaƟon. 
 
 
Q.19. Section 3.2 of 3. Qualifications states that "One or more personnel of the Vendor who are 
assigned to the Contract Services must be a Fellow of the Society of Actuaries..." Should this be 
Fellow of the Casualty Actuarial Society as this is P&C work?  
 
A. Yes, it should be Casualty. 
 
 
Q.20. Where is the pricing page, Exhibit A located in this RFQ document?  
 
A. Vendor’s are to submit their unit rate in the commodity line of wvoasis. There is no Exhibit A 
Pricing Page attachment. 
 
 
Q.21. For this RFQ, is it mandatory that we submit our pricing page/cost proposal in a separate PDF 
from the technical proposal? Or are we permitted to submit the pricing page as part of the technical 
proposal? On page four, Section 6. Bid Submission, "For Request for Proposal Responses Only," the 
RFQ states that "submission of a response to a Request for Proposal is not permitted in wvOASIS." 
Please clarify if we are to submit via wvOASIS, email or hardcopy. 
 



A. Subsection “RFP” of Section 6 if for Request for Proposals only. This is a Request for Quotation. 
Thus, the subsection under Section 6 does not apply to this solicitation. 
 
 
Q.22. What actuarial firm(s) are currently performing these services? 
 
A. RequesƟng copies of previously awarded contracts, other solicitaƟons, or documents related to 
previous contracts through the quesƟon-and-answer process included in this solicitaƟon is not 
appropriate.  Requests for documentaƟon of this nature can be obtained by interested parƟes through 
a Freedom of InformaƟon Act request referencing the specific contract idenƟficaƟon. 
 
 
Q.23. How long has the current actuary(s) been performing these services? 
 
A. RequesƟng copies of previously awarded contracts, other solicitaƟons, or documents related to 
previous contracts through the quesƟon-and-answer process included in this solicitaƟon is not 
appropriate.  Requests for documentaƟon of this nature can be obtained by interested parƟes through 
a Freedom of InformaƟon Act request referencing the specific contract idenƟficaƟon. 
 
 
Q.24. . What are the hourly billing rates paid to the incumbent(s)? 
 
A. RequesƟng copies of previously awarded contracts, other solicitaƟons, or documents related to 
previous contracts through the quesƟon-and-answer process included in this solicitaƟon is not 
appropriate.  Requests for documentaƟon of this nature can be obtained by interested parƟes through 
a Freedom of InformaƟon Act request referencing the specific contract idenƟficaƟon. 
 
 
Q.25.  Are you accepting modifications to the terms and conditions of this CRFQ?  If so, what is the 
process/format you would accept changes? 
 
A. We do not accept modifications to the terms and conditions. 
 
 
Q.26. Our firm provides actuarial reserve analyses to several insurance carriers domiciled in West 
Virginia. If our services are limited to reserving work – no pricing assistance – are we still eligible to 
propose to provide these filing review services? 
 
A.  No.  This contract is for rate submission reviews. 
 
 
Q.27. On page 2 of 5 of the specifications, item 3.2, we see a request for qualification for an actuary 
Fellow of the SOA (Society of Actuaries), but since  the filings and the work are about P&C insurance 
filings review, we think that the qualification request should be for a fellow of the Casualty Actuarial 
Society (FCAS) instead of Fellow of the Society of Actuaries. Could this be amended ? 
 
A. You are correct it is Casualty. 
 



Q.28. Will the State of WV consider to contract with more than one actuary/actuarial firm ? 
 
A. No. 
 
 
Q.29. Would the State consider a contract with an FCAS actuary (with long experience, including in 
USA) located in Canada ? 
 
A.  Yes 
 
 
Q.30. The 1 000 hours are expected to be for how many months or years ? 
 
A. They are estimated quantities for bid purposes only. 
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.:_____________

Instructions:  Please acknowledge receipt of all addenda issued with this solicitation by completing this 
addendum acknowledgment form.  Check the box next to each addendum received and sign below.  
Failure to acknowledge addenda may result in bid disqualification.  

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the 
necessary revisions to my proposal, plans and/or specification, etc. 

Addendum Numbers Received: 
(Check the box next to each addendum received) 

[     ] Addendum No. 1 [     ] Addendum No. 6 

[     ] Addendum No. 2 [     ] Addendum No. 7 

[     ] Addendum No. 3 [     ] Addendum No. 8 

[     ] Addendum No. 4 [     ] Addendum No. 9 

[     ] Addendum No. 5 [     ] Addendum No. 10 

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid.  I 
further understand that any verbal representation made or assumed to be made during any oral 
discussion held between Vendor’s representatives and any state personnel is not binding.  Only the 
information issued in writing and added to the specifications by an official addendum is binding. 

____________________________________________
Company 

____________________________________________
Authorized Signature 

____________________________________________
Date

NOTE:  This addendum acknowledgement should be submitted with the bid to expedite document processing.

Compmppppppany 

______ ________________________
Authorize
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