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Date Printed: Apr 8, 2024 Page: 1 FORM ID: WV-PRC-SR-001 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1397508

Solicitation Description: Open End Purchase For Contract Temporary RN, LPN, HSA

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2024-04-04 13:30 SR 0618 ESR04042400000005796 1

VENDOR

000000118062
22ND CENTURY TECHNOLOGIES INC

Solicitation Number: CRFQ 0618 BVH2400000002

Total Bid: 0 Response Date: 2024-04-04 Response Time: 10:55:12

Comments:  

FOR INFORMATION CONTACT THE BUYER
David H Pauline
304-558-0067
david.h.pauline@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation



Date Printed: Apr 8, 2024 Page: 2 FORM ID: WV-PRC-SR-001 2020/05

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Contract Nursing Services RN, LPN, HSA 0.00000 HOUR 1.000000 0.00

Comm Code Manufacturer Specification Model #
85101601    

Commodity Line Comments: TSCTI has uploaded the Exhibit -A Pricing Page excel for your reference. In unit price we've written $1.00 for 
compliance only.

Extended Description:
Please refer to Exhibit "A" Pricing Page to input pricing.
Contract Nursing Services RN, LPN, HSA



Item # Description Quantity Cost Per Hour Extended Cost
1 Temporary RN Regular Hours 300 $72.00 $21,600.00

2 Temporary RN Holiday Rate 24 $72.00 $1,728.00

3 Temporary LPN Regular Hours 500 $61.00 $30,500.00

4 Temporary LPN Holiday Rate 56 $61.00 $3,416.00

5 Temporary HSA Regular Hours 700 $34.00 $23,800.00

6 Temporary HSA Holiday Rate 56 $34.00 $1,904.00

7 Temporary RN Overtime Rate (RN) 24 $108.00 $2,592.00

8 Temporary LPN Overtime Rate (LPN) 24 $91.50 $2,196.00

9 Temproary HSA Overtime Rate 24 $51.00 $1,224.00

$88,960.00

EXHIBIT "A" PRICING PAGE - CRFQ BVH24*02
TEMPORARY NURSING STAFFING SERVICES

To use this pricing page electronically enter the "rate per hour" in each cell as a dollar value and the 
spreadsheet should fill in the totals automatically. Should the spreadsheet not automatically calculate 
the totals or you complete this on paper you would need to multiply the estimated annual usage hours 
by the rate per hour to get the extended price.  It is understood through the specifications that the 
overtime rate is 1.5 times the regular hourly rate for that classification.  A 1.5 multipier will be assigned 
to each vendor hourly rate by the evaluation committee to verify the Overtime rate bid is correct.  Once 
lines 1 - 9 have their extended price add all the extended prices together to get the total for the bid.

Failure to use this form may result in disqualification
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Request for Proposal 

West Virginia Veterans Home 

 

Open End Purchase for Contract Temporary  

RN, LPN, HSA 

CRFQ 0618 BVH2400000002 

TSCTI claims that some parts of our proposal, such as, contact information of proposed staff, technical and management approach, proposed subcontractor and price quote 
confidential and proprietary. Disclosure of these information can be used by our competitors to underprice us on future bids, reverse-engineer aspects of TSCTI 's approach, lure away 
subcontractors or key employees. Thereby we request the government to provide us the opportunity to provide a redacted copy of our response for FOIA and protecting the undue 
advantage of FOIA disclosure. 

 

Submitted by: 

22nd Century Technologies, Inc. 

5098 Washington St W, Cross Lanes, WV 25313 

Telephone No: (866) 537-9191 Ext 2 

Fax No: 732-537-0888 

E-Mail: sledproposals@tscti.com 
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Transmitter Letter 

 

April 04, 2024 
 

Attn: David H Pauline 

West Virginia Veterans Home 

512 Water St,  

Barboursville WV 25504 

david.h.pauline@wv.gov 

 

22nd Century Technologies, Inc. (TSCTI) is pleased to 

respond to West Virginia Veterans Home (“WVVH”), 

CRFQ 0618 BVH2400000002, Open End Purchase for 

Contract Temporary RN, LPN, HSA where the WVVH is 

seeking qualified vendors to provide Temporary RN, LPN, 

HSA for direct care staffing services.  

 

Incorporated in 1997 in the State of New Jersey as a S-

Corporation, TSCTI possess immense expertise in providing 

Healthcare/Nursing Staffing Services to various state 

agencies, government health departments, hospitals, 

educational institutes, long-term care facilities, veteran 

homes, veteran departments, mental health facilities, airports, 

local offices, health systems, pharmacies, ambulatory surgery 

centers, clinical laboratories, physician offices, and medical 

research centers.  

 

For this contract, TSCTI will utilize its local office located at 

5098 Washington St W, Cross Lanes, WV 25313 which is 

just 30 mins away from the WVVH location. TSCTI will set 

up a dedicated team of staff to provide 24x7 support to the 

WVVH. TSCTI is uniquely qualified for supporting this 

program as we have catered similar services to various local 

and similar clients including but not limited to State of West 

Virginia – Statewide Contract for Temporary Staffing 

Services, Department of Health and Human Resources 

(State of West Virginia), Virginia Housing Development 

Authority (VHDA), District of Columbia, City of 

Chesapeake, City of Portsmouth, Fairfax County Public 

Schools, City of Durham, Mecklenburg County, Wake 

County Government, District of Columbia Water and Sewer Authority (DC Water), Washington 

Metropolitan Area Transit Authority, Ohio Veteran Homes, Oklahoma Department of Veterans Affairs, 

Ohio Veterans Homes – Temp Staffing RN, LPN & STNA, California Department of Veterans Affairs, 

CA, New Hampshire Veterans Home, Utah Department of Veterans and Military Affairs, Colorado 

Department of Human Services - Colorado State Veterans Community Living Centers, NY Veteran 

Homes Affair, Wyoming Veterans Commission - Wyoming Veterans Home and many more where we 

have provided services in a short-term, long-term care environment and provided permanent services with 

long-term associated nursing/healthcare positions.  

 

Official Name: 22nd Century Technologies, Inc. 
Type of Ownership: S – Corporation 
Month and Year established: Mar 1997 
Fed ID: 22-3502121 
DUNS Number: 028619588 
Size of the Company: 5500+  
Website: https://www.22ndhealth.com/  
HQ Address:  8251 Greensboro Drive, Suite 900, 
McLean, VA 22102 
Local Address: 5098 Washington St W, Cross 
Lanes, WV 25313 
Telephone No:  866-537-9191 Ext 2 
E-Mail: sledproposals@tscti.com   

Our Vision 
Client satisfaction through motivated staff 

Our Commitment 
Right People, on Right Time, at Right Price 

Awards 
✓ SIA - 2022 Largest Healthcare Staffing 
     Firm 
✓ INC 500 – Fastest Growing 
✓ Forbes – Best company to work. 
✓ CRN – 100 fast growths. 

Accreditation 
✓ Joint Commission Certification for healthcare 

staffing services. 
Strengths 
✓ ISO 9001 compliant recruitment process 
✓ Resume database of 5.1M+ candidates 
✓ 350+ contracts with public sector agencies 
✓ 300+ domain-specific recruiters 
✓ D&B Open Customer Score 95 

mailto:david.h.pauline@wv.gov
https://www.22ndhealth.com/
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Having developed a deep understanding of local business environment, the challenges similar and local 

government entities face, the need for quality talent, and establishing the foundation of a long-term 

partnership, we are well positioned to build relationship and provide additional value to the WVVH and 

TSCTI is capable enough to provide healthcare/nursing staffing services to WVVH program and clinical 

areas as needed including, but not limited to: Registered Nurses, Licensed Practical Nurses, Health 

Service Assistant and many more. 
 

To ensure the success of this contract we will assign a dedicated Account Director (Single Point of Contact 

for the WVVH) Mr. Sandeep Singh, PMP and having an extensive experience in managing similar 

temporary staff augmentation contracts within the scope as outlined in the solicitation. In addition, he has 

extensive experience in leading all phases of the staffing services life cycle and is particularly adept in 

facilitating and leading resource need gathering to deliver the right resources within the given timeline and 

budget. With his combined management, technical and staffing subject matter expertise, we are confident 

that he will lead the proposed team in delivering paramount quality services to the WVVH on time and 

within budget. Along with him, a dedicated account team has been assigned to WVVH. We will be 

coordinating with the designated teams of WVVH to achieve the goals as set by this RFQ. 
 

Through a network of 5500+ consultants and 18 branches across the nation, TSCTI helps more than 350 

public sector agencies to reach their objectives every day. Our 27 years of immense experience will assist 

WVVH to fulfill set program goals. We have access to the greatest number of highly qualified 

healthcare/nursing professionals in the industry. With D&B Rating score of 95, we have been successfully 

serving a huge customer base with a high level of customer satisfaction. TSCTI has successfully delivered 

more than $50M of nursing/healthcare staffing services with over 600,000 hours in the last five years. Our 

contract management approach to deliver such contracts is based on proven life-cycle methodologies and 

integrates the HCSS, ASA, HIPPA & OSHA compliance criteria. We take a collaborative approach to 

help our clients in providing Healthcare/Nursing Staffing services, ensuring high performance, flexibility, 

and seamless services to enable better business value. TSCTI has a team of more than 300 domain-specific 

recruiters to source, recruit and select the best available qualified, certified and licensed nursing staff for 

the WVVH. Winning world-renowned awards like “Forbes: Best companies to work for” & “SIA – 2022 

Largest Healthcare Staffing Firms in the US”, is a testimonial that we always go that extra mile to deliver 

our promises. TSCTI has recently received accreditation from the esteemed Joint Commission [Health 

Care Staffing Services (HCSS)]. This accreditation is a testament to our dedication to upholding the 

highest standards of quality, safety, and professionalism in our services.  

 

Our largest contract with similar scope is with the State of New Jersey where have placed over 7000 

clinical, nursing, healthcare, non-clinical, and medical professionals to support the State’s Medical 

facilities. In addition, TSCTI has recently been awarded the Statewide Temporary Staffing Services 

Contract for the entire Commonwealth of Virginia. TSCTI is the Primary Vendor and till now we have 

provided 1400 temporary employees on this contract and the numbers are on a rise with every passing 

day. Virginia Department of Health is the biggest department we cater to on this contract with over 300 

Healthcare Staff currently active and working at different sites across VA. Recently TSCTI has been 

awarded an MSP contract for the Department of Management Services, Florida to provide temporary 

staffing services for administrative, industrial, nursing, and medical temporary staffing services via the 

managed service provider solution. Since June 2022, TSCTI has been awarded as a prime MSP vendor 

and is utilizing its reliable and easily accessible Managed Service Provider Solution by placing more than 

1200 professionals.  
 

In the year 2023, we provided around 5500 temporary employees on our contracts with government 

entities. Our temporary staff have worked in environments similar to that of WVVH and have extensive 

experience in providing support for projects whether large or small, complex, or simple. With a trained 
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team consisting of 300+ domain-specific recruiters, proprietary database of over 5.1M pre-vetted resumes 

powered by “JobDiva”, and in-house employees, TSCTI is capable enough to provide healthcare/nursing 

staffing services to WVVH program and clinical areas as needed including, but not limited to Registered 

Nurses, Licensed Practical Nurses, Health Service Assistant. It is our hope that you will select TSCTI as 

WVVH’s staffing partner and allow us to demonstrate the value we can bring to WVVH. 
 

The attached TSCTI response addresses all requirements identified in the solicitation and complies with all 

applicable Federal, State, local laws, rules, and regulations. We acknowledge the issued Addendum No.1 

and agree to all the rules, laws, procedures, terms, and conditions specified in the solicitation. Should you 

have any questions regarding this proposal, please feel free to contact me. We look forward to a mutually 

rewarding partnership.    

Sincerely,  

 

Ashley Christina De Sa – Administrator  

22nd Century Technologies, Inc. 

HQ/Mailing Address: 8251 Greensboro Drive, Suite 900, McLean, VA 22102 

Local Address: 5098 Washington St W, Cross Lanes, WV 25313 

T: 866-537-9191 Ext 2 | F: 732-537-0888 | @: sledproposals@tscti.com 

  

mailto:sledproposals@tscti.com
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TSCTI Qualification   
 

TSCTI is a mature staffing company, with over 27 years 

of experience in providing nursing, medical and 

healthcare staff to various federal, state, and local 

agencies. Certified as ISO 9001, ISO 20000-1, and ISO 

27001, TSCTI was recognized as the largest staffing 

firm in the US by Staffing Industry Analysts (SIA). 

Our contract management approach to deliver such 

contracts is based on proven life-cycle methodologies 

and integrates the HCSS, ASA, HIPPA & OSHA 

compliance criteria. Winning world-renowned awards 

like “Forbes: Best companies to work for” & “SIA – 

2022 Largest Healthcare Staffing Firms in the US”, is 

a testimonial that we always go that extra mile to deliver 

our promises. TSCTI has recently received 

accreditation from the esteemed Joint Commission 

[Health Care Staffing Services (HCSS)]. This 

accreditation is a testament to our dedication to 

upholding the highest standards of quality, safety, and 

professionalism in our services. 

 

TSCTI supports government clients in all 50 states on 

350+ staffing contracts and has grown to be a company 

that is trusted and sought for providing a complex mix of 

workforce solutions. Over the last 27 years, we have built 

a strong business model that is carefully constructed to 

deliver on multiple facets. With D&B Customer Satisfaction Open rating score of 95, we have been 

successfully serving the customer with a high level of customer satisfaction. We have proven past 

performance of providing services that exceed our clients' expectations. Our Service Delivery model with 

over 300 domain-specific recruiters, data miners and research analysts working across multiple time zones 

is backed by an internal database of over 5.1 million resources across all major industries.  

 

Having previous experience in veteran homes, nursing homes, mental health departments, correction 

departments, medical health department, rehabilitation centers, veteran homes, and departments of health 

enables us to provide temporary staffing services, minimizing service interruptions and exposure risks. Our 

recruitment and HR processes are ISO 9001 compliant, which ensures use of proven processes in providing 

qualified staff to the WVVH. With a firm grip on the entire spectrum of staffing solutions, we have 

successfully delivered more than $50M of healthcare/nursing staffing services with over 600,000 hours in 

the last five years. TSCTI is a financially stable and growing company. In 2023, we were financially valued 

at $480M+. We currently have a credit line of $11 million and hold deposits of over $56million at the 

Bank and have the required financial capacity to provide the services. We don’t have any short-term or 

long-term debts. 

 

Key Statistics: 

• Successfully delivered 10000+ hours of Staffing services in the State of WV in the last 5 years. 

• Over 5500 skilled professionals are placed with public healthcare agencies.  

• Operating as S-Corporation with D&B open rating 95 

• Over 350 clients, including 65% of the state and local government entities. 
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• 18 locations throughout the nation with 5500+ W2 employees 

• $480M+ revenue for FY 2023 

• A proprietary database of over 5.1M resumes. 

• 10000+ TSCTI employees working at client locations as of now.  
 

Mission Statement: To create value in every interaction, with all entities, by providing the highest levels 

of service, while staffing the universe one person at a time. 

 

TSCTI’s Local Presence: TSCTI has a local office located at 5098 Washington St W, Cross Lanes, WV 

25313 which is just 30 mins away from the WVVH location. TSCTI will commence all the services from 

this location and will also assign a dedicated Account Manager to handle the WVVH’s project and will be 

available 24*7.  

 

With over 27 years of experience in providing healthcare staffing services to various State and Local 

agencies, TSCTI brings a wealth of expertise and knowledge in this specialized field. Our track record 

demonstrates their ability to successfully meet the staffing needs of healthcare organizations and 

government agencies, ensuring the delivery of high-quality healthcare services to the community. Below 

are the few highlights of our firm, which demonstrates key benefits we can offer the WVVH to achieve 

contingent staffing goals: 

 

❖ Strong Local Presence and Experience: With over 27 years of dedicated service in the healthcare 

staffing industry, TSCTI has consistently demonstrated a proven record of excellence. TSCTI has 

successfully provided healthcare organizations with top tier nursing professionals, ensuring quality 

patient care and client satisfaction. Our extensive experience spans a multitude of State and Local 

agencies, including notable clients such as State of West Virginia – Statewide Contract for Temporary 

Staffing Services, Department of Health and Human Resources (State of West Virginia), Virginia 

Housing Development Authority (VHDA), District of Columbia, City of Chesapeake, City of 

Portsmouth, Fairfax County Public Schools, City of Durham, Mecklenburg County, Wake County 

Government, District of Columbia Water and Sewer Authority (DC Water), Washington 

Metropolitan Area Transit Authority to name a few. 

 

❖ Dynamic Staff Pool and Extensive Resume Database: TSCTI has excellent resources in its resume 

database pool for various healthcare/nursing categories required by the WVVH. TSCTI has more than 

240,000 highly proficient and experienced candidates in our resumes database across the US for 

required Healthcare/Nursing Services as mentioned in RFQ, out of which more than 24,000 are local 

to the State of WV. We keep on updating our database, enabling us to meet the requirements of the 

client with short-term notice. We leverage a proprietary talent database of more than 5.1M+ qualified 

staff for various categories which include Nursing, Healthcare and Medical to name a few. Our 

Applicant Tracking and Talent Management System (TMS) are structured to allow for the vertical 

sourcing of talent appealing to our target markets and may be queried based on any number of criteria, 

including skill set, experience, certifications, and location. This allows for on-demand recruitment 

tailored to the unique needs of WVVH (e.g., experience, technical certifications, etc.). 

 

❖ Contingent Recruiting & Resource Management: TSCTI is equipped with the essential resources to 

seamlessly implement nurse staffing services, leveraging advanced technology platforms, an extensive 

network of healthcare/nursing professionals, and a proprietary resume database of over 5.1 million. Our 

recruiting teams deploy customized strategies, utilizing innovative approaches to attract staff aligned 

with your organization's culture, mission, and Statement of Work (SOW). With support from our branch 

network and strategic partnerships, we ensure efficient handling of large-volume and contingency 

ramp-ups for our clients. 



CRFQ 0618 BVH2400000002 

Open End Purchase for Contract Temporary RN, LPN, HSA 
  

 

  

Office Address: 5098 Washington St W, Cross Lanes, WV 25313 

                                                                                                                                            

 
57 

 

❖ Local office support: TSCTI will assign a Client Engagement and Delivery Office (CEDO) for the 

WVVH contract to provide regular and after-business-hours support. The perk of our local office 

located at: 5098 Washington St W, Cross Lanes, WV 25313 which is just 30 mins away from the 
WVVH location, empowers TSCTI to respond quickly to all WVVH’s requirements and queries, with 

a turnaround time of as little as 2- 4 hours for the requirements. The local office ensures a perfect match 

with continuity at a place using an innovative, best-in-class 24x7x365 recruiting and deployment 

engine, complemented by internal teamwork to validate candidate and background, onboarding, 

candidate replacement, and timesheet management and administration. This ensures sure-fire solutions 

to request fulfillment, single-point communication, and in-depth analysis of the recruitment scenarios 

in the local and neighboring areas of WVVH’s.  

 

❖ Productivity Tools: In addition to our prime locations facilities, we utilize Practice Fusion as an 

Electronic Health Record (EHR) system, further elevating our operational efficiency. Practice Fusion 

enables us to deliver superior patient care efficiently, with coordinated patient care and a unified 

practice management system. Our electronic suite, featuring ERPKick for streamlined timesheet and 

invoicing processes, and Job Diva as an advanced Applicant Tracking System, enhances ordering, 

timekeeping, and reporting workflows across all our facilities. This comprehensive infrastructure 

ensures a seamless and efficient experience in service delivery, emphasizing our commitment to 

operational excellence. 

 

❖ Financial Stability: TSCTI is a financially stable and growing company. In 2023, we were financially 

valued at $480M+. We currently have a credit line of $11 million and hold deposits of over $56million 

at the Bank and have the required financial capacity to provide the services. We don’t have any short-

term or long-term debts. 

 

❖ Expanded Medical Practice: While TSCTI initially started as a technology staffing firm, they have 

significantly expanded their healthcare practice to offer both Clinical and Non-Clinical staffing 

services. Their ISO certified staffing practices and technology-driven procedures, from recruitment to 

onboarding, enable them to promptly address their clients' staffing needs. TSCTI maintains an internal 

pre-vetted resume database consisting of qualified, licensed, and certified healthcare professionals. This 

extensive network allows them to efficiently match skilled professionals with the specific requirements 

of the project.  

 

❖ Dedicated Account Management Team: TSCTI’s account management approach for handling 

contingent staffing contracts ensures that contract requirements and goals are well supported. For 

WVVH, we are assigning a dedicated account management team to ensure the right delivery of services. 

The team will also provide regular and “after-business-hours support”, giving 24-hour support to the 

WVVH. 

 

❖ Low turnaround time: Because of our proactive recruiting approach, ISO compliant methodologies, 

wide ranging sourcing channels, support by over 300 domain specific recruiters, our fill ratio is more 

than 97% across all job categories. It takes a maximum of 4-6 working hours to provide a qualified 

resume. In case of emergency requirement, we can provide a qualified resume within 2 hours or less. 

Resource replacement whenever required is provided within 24 hours.  

 

❖ Staffing Firm that Delivers the Right Employee: Our engagement process is focused on our clients 

and their business needs. This consultative approach, known as our Perfect Fit Program, utilizes a talent 

pool ranging in the thousands to find the perfect candidate to fit the qualifications of a certain position 
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for WVVH. The Perfect Fit Program includes five phases, which are customized to service your account 

most effectively.  

o Customer Analysis - We document & understand our client’s business needs and determine the 

services that will make the staffing process more efficient and effective.  

o Sourcing - Our professional recruiters quickly identify the most qualified candidates using their 

industry knowledge and the extensive networks of our staffing firm.  

o Screening - At TSCTI, we get to know each candidate beyond just their resume. We find out the 

skills and qualities that will achieve the perfect fit for your position.  

o Selection - To complete the hiring process, we ensure all forms, screening, and certifications are 

verified before the employee starts.  

o Performance Monitoring - We continually monitor our performance and the performance of our 

employees to make sure you are continually satisfied with our service. 

 

The proven ability to successfully deliver services to our clients can be demonstrated by our performance 

during the COVID-19 and Monkeypox outbreak period. We are engaged with more than 50 public 

hospitals, community centers, and health departments to assist them with their staffing needs. Till now, we 

have provided 7000+ temporary consultants on a wide array of job disciplines including Clinical, 

Medical, Nursing and Healthcare, Physicians, Mental Care, Accounting, Legal, Clerical, and HR 

Professionals to various state agencies, government health departments, hospitals, educational institutes, 

long-term care facilities, mental health facilities, airports, local offices, health systems, pharmacies, 

ambulatory surgery centers, clinical laboratories, physician offices, and medical research centers. 

 

Key Milestones: 

• MSP Contracts – Won MSP in healthcare for State-wide services worth over $250 million in last 2 

Fiscal Years. 

• Growth – From 40 employees in 2008 to 10,000+ employees in 2023 with $1.1Billion awarded 

contract. 

• Government focused – 130+ Prime contracts with 14 out of 15 Federal Executive agencies including 

DoD, 298 State & Local contracts with 39 States, 115+ Local agencies, 33 City, 19 Universities and 37 

School Districts Clients 

• Customer Satisfaction – D&B Open Rating of 93 and Exceptional to Vert Good Contract Performance 

Score (CPAR) on most contracts. Multiple large single award contracts $100M+ and 1000+ FTEs 

• Surge Support – Provided over 7,000 resources including nurses, contract tracers and other support 

staff to several government agencies to support them for the COVID-19 pandemic and Monkeypox. 

• High Employee Satisfaction - Recognized among “Best Company to Work For” by Forbes.  

• Fast Growth – Ranked #117 in CRN ‘s Fast Growth 150 ranks solution providers award for 2022. 

 

TSCTI is specialized in providing the following services: 
TSCTI’s Type of Services 

Healthcare IT Clinical Healthcare/Nurse Staffing 

22nd Century Technologies, Inc has 
been providing health care solutions 
and medical staffing support to 
Department of Defense hospitals and 
other medical facilities nationwide. Our 
professional service solutions are 
certified as ISO 9001. We are 
dedicated to improving the quality of 
patient care across the nation. 

22nd Century Technologies, Inc. has 
been providing Clinical staffing support 
at medical facilities all over the US. 
Services we offer are: 
• Family practice physicians, 

internists, psychiatrists, 
hospitalists, orthopedic surgeons, 
radiologists, cardiologists, and 
surgeons 

• Nurse Practitioners, Physician 
Assistants of all Sub-Disciplines 

TSCTI provides quality nurse staffing 
services to various Healthcare, Pharma 
industrial clients covering Hospitals 
(Governmental Entities), Departments 
of Health, State-wide Clients, Veteran 
Clients, Educational Institutes, and 
Medical Research Centers. 
Some of the examples of TSCTI 
services  
are:  
• Registered Nurse (RN) 
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• Application Development and 
Sustainment of DoD Health 
Applications at hospitals 

• Electronic Health Record 
Implementation 

• Electronic Data Interchange 
• Claims Processing 
• IT Clinical Support Services 
• Modernization and Enhancement 

of Existing Health IT Legacy 
Systems 

• Data Migration 
• Automation of Administrative and 

Clinical Processes 
• Health Care specific IT Support 

(24x7 customer support) 
• Training and Consulting Services 
• Associate Professional Clinical 

Counselor 
• Associate Clinical Social Worker 
• Associate Marriage and Family 

Therapist 
• Certified Addiction Specialist 

(CAS) 
• Certified Addiction Technician 

• Dentists, Oral Surgeons, 
Periodontists, Endodontists, 
Hygienists 

• Registered nurses and surgical 
technologists 

• Physical, occupational and speech 
therapists 

• Histologists, cytologists, and 
medical lab technicians 

• Radiation therapists and 
dosimetrists 

• Respiratory therapists and sleep 
technicians 

• Radiology, ultrasound, MRI, and 
CT technologists 

• Pharmacists and pharmacy 
technicians 

• Allied Health 
• Registered Psychotherapist 
• Mental Health Worker 
• Licensed Professional Counselors 
• Licensed Clinical Social Worker 
• Licensed Social Worker 
• Licensed Social Worker Candidate 
• Licensed Marriage and Family 

Therapist 
• Candidate Licensed Psychologist 
• Licensed Psychologist Candidate 
• Licensed Addiction Counselor 

• Licensed Practical Nurse (LPN) 
• Certified Medical Assistants 
• Licensed Vocational Nurse 
• Certified Nurse Aid 
• Registered Nurses I 
• Registered Nurse Practitioner 
• Licensed Psychiatric Technician 
• Chief Psychiatrist  
• Resident Physician 
• Chief Physician 
• Psychiatric Registered Nurse 
• Occupational Therapist  
• Licensed Nursing Assistants 
• Nurse Practitioners (NP)  
• Personal Care Attendant 
• Nurse Supervisor 
• Bilingual Teen Parenting Program 

Nurse 
• Health Service Assistant 
• Certified Nursing Assistant 
• Advanced Practice Nurses 
• Physical Therapist 
• Licensed Marriage and Family 

Therapist 
• Physician 
• Psychiatrist 
• Associate Level SOMB 
• Full Level SOMB Provider 
• SOMB Supervisor 
• SOMB Evaluator 

 

A combination of our experienced management resources, local office, strong bench strength in the local 

area, incumbency benefit, plus the size and scale of TSCTI, the WVVH is relying on 27 years of know-

how in operating with government agencies’ accounts which makes us the best qualified firm to provide 

the medical staffing services. Our 27 years of experience in providing services on temporary medical 

staffing services will assist WVVH to fulfil its goals. Our Senior Consultants will assist in providing trusted 

and reliable services. Along with quickly achieving staffing levels to maintain the WVVH revenue goals 

and providing solutions for their temporary medical personnel staffing shortages, we will assist the WVVH 

to meet needs to fill short-term, long-term, and permanent positions and long-term associated medical 

positions as we have access to the greatest number of highly qualified medical and other healthcare 

professionals in the industry. 
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TSCTI Experience 
 

TSCTI has been servicing the public sector entities since 1997 and maintains a formal public sector practice 

as one of our industry specialties. We have successfully acquired, managed, and delivered a variety of nurse 

staffing projects (the majority of these being very similar to WVVH requirements) and provided nurse 

staffing services on diverse platforms to both government and commercial agencies. We have productively 

handled and completed projects and benefited the respective agencies by providing consultants with the 

skill sets as per their requirements. TSCTI has a strong local business existence and connected covering 

with all states across the WVVH and developed strong bonding with State of WV by providing similar 

nurse staffing services and holding contracts with the State. We understand WVVH’s interest lies in what 

is best for its departments. TSCTI leverages its team of specialists located throughout the nation to enhance 

our capabilities to best support WVVH’s needs. At TSCTI, we build our program to support your unique 

needs so that WVVH will experience a partnership based on cooperation and focused on the goals and 

objectives through a professional, well designed service plan. 

 

TSCTI have successfully delivered more than $50M of healthcare/medical/nursing staffing services with 

over 600,000 hours in the last five years. We are always acknowledged by the clients for providing a high 

grade of satisfying services. A proven record of excellence is the single biggest predictor of ability to deliver 

excellent service to WVVH. With a mission to enhance the quality of healthcare professionals, TSCTI 

offers premium nursing and medical staffing services to various sectors, including Hospitals (Governmental 

Entities), Veteran Homes, Veteran Department, Correction Departments, Departments of Health, Nursing 

Homes, and Medical Research Centers. We believe in a holistic approach, focusing on assisting our clients 

in achieving their care missions, managing diseases, and developing innovative solutions through 

continuous research to maintain and improve health, thereby promoting a fulfilling life. 

 

Whether you are seeking a high-quality candidate or an experienced firm for temporary staffing, our 27 

years of industry experience positions us to help you achieve your objectives. We excel in rapidly reaching 

staffing levels to meet your revenue goals and offer solutions for nursing and healthcare staffing shortages. 

We are committed to fulfilling your requirements for short-term, long-term, and permanent positions, as 

well as long-term associated health positions. With access to an extensive network of highly qualified 

nursing and healthcare professionals, TSCTI's recruiting team comprises over 300 specialized recruiters 

with the expertise to ensure responsive, high-quality, and timely service. By aligning our recruiters by 

healthcare, nursing, and medical specializations, we harness their collective experience, networks, and best 

practices to extend our reach into each specific talent community and build robust talent pipelines. 

 

TSCTI has been providing Temporary, Long-Term & On-call Resources Per Diem Employees for Medical, 

Clinical and Non- Clinical support. In total, we have 350+ contracts including 71 Federal, 39 States, 115 

Local agencies, and 60 commercial clients. TSCTI is successfully serving clients like the State of NJ with 

7000+ clinical/healthcare/medical/nursing staff under a single contract and over 300+ clinical and nursing 

staff for Middlesex County Improvement Authority, NJ & similar clinical and nursing staff for entire State 

of Virginia and placed over 1500+ staff for COVID-19 and Monkeypox support. TSCTI is appraised at ISO 

9001:2015 offering a 360-labor solution to our clients. TSCTI is working with over 300 government clients 

providing supplement staff similar to the services stated in this RFQ. 

 

During the COVID-19 pandemic, TSCTI has contracted with over 50 government and State-wide agencies 

and maintaining a clean and sort after healthcare recruiting practice required by our industry due to the 

emerging challenges. Our 27-year history of supporting top initiatives across public health is helping us 

and our clients, both state and local governments, to achieve their health missions. TSCTI leverages its 

team of specialists located throughout the nation to enhance our capabilities to best support the WVVH’s 
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Temporary Staff need. We have a strong service plan and project experience to support the WVVH unique 

needs. Our healthcare, medical and nursing experience will provide WVVH with a partnership based on 

cooperation and focused on the goals and objectives through a professional, well designed service plan. 

 

We understand WVVH’s interests lie in what is best for your departments. TSCTI leverages its team of 

specialists located throughout the nation to enhance our capabilities to best support WVVH’s needs. At 

TSCTI, we build our program to support your unique needs so that WVVH will experience a partnership 

based on cooperation and focused on the goals and objectives through a professional, well designed service 

plan. 

 

Serving public sector since 1997, We understand WVVH’s needs. 
 

TSCTI is currently involved in providing support to the various State Agencies by providing Respiratory 

Therapists, Medical Assistants, Licensed Nursing Assistant, Certified Nursing Assistant, Health Service 

Assistant, Licensed Vocational Nurse, Licensed Psychiatric Technician, Nurse Practitioner, Certified 

Medical Assistant, Dentist, Physician Assistant, Psychiatric Registered Nurse, Licensed Practical Nurse, 

Registered Nurse, Physical Therapist, Occupational Therapist, Mental Health Worker, Associate 

Professional Clinical Counsellor, Associate Clinical Social Worker, Associate Marriage and Family 

Therapist, Licensed Professional Counsellors, Licensed Clinical Social Worker, Licensed Marriage and 

Family Therapist, Psychiatrist, Care Manager, Emergency Medical Technician (EMT), Personal Care 

Attendant, Case Investigation, Physical Therapist, Respiratory Therapist, Certified Medication Aids, 

Contact Tracing, Occupational Therapist Assistant, Psychiatric Social Worker, Nurse Practitioners, 

Occupational Therapist, Licensed Mental Health Technician, Public Health Program Associate, Public 

Health Program Specialist, Senior Public Health Program Specialist, Public Health Program Supervisor, 

Public Health Program Manager, Public Health Environmental Associate, Public Health Environmental 

Officer, Public Health Environmental Specialist, Public Health Environmental Supervisor, Public Health 

Environmental Manager, Associate Epidemiologist, Epidemiologist, Senior Epidemiologist, Epidemiology 

Manager, Laboratory Support Assistant, Laboratory Support Technician, Safe isolation and Quarantine, 

Clinical and Social Referrals, Health Screeners, Case Investigators, Data Analyzers, Testers, contact 

tracing, supplying, and tracking vaccine, and administration of vaccination services at both State, District 

and Regional levels. 

 

TSCTI is ready to accomplish the stated mission of WVVH’s by virtue of the right mix of highly qualified 

personnel and our expertise in the local market accompanied by local office support. In the following, 

TSCTI provides a description of our largest contracts with similar scope and services which demonstrate 

our ability to serve WVVH. On all these contracts, we provided staffing support in every service category 

mentioned in the solicitation document. While no two contracts are identical, each of the contracts we have 

included has one or more dimensions which demonstrate capabilities, assets, and/or experience which are 

directly applicable to the services being requested by WVVH. 

 

• The State of New Jersey                                                              7000+ FTEs 

Temporary Staffing contract was implemented in February 2018 with the goals of reducing costs, 

adding value, enhancing resource quality, improving resource retention, increasing State’s Economic 

Impact (minority, women, and veteran business outreach) and gaining greater command and control 

through a centralized database and reporting system. This contract with TSCTI is used by 150+ state 

agencies with 20,000+ employees to fulfil their temporary staffing needs. TSCTI is managing 5,000+ 

temporary staff throughout the state of New Jersey utilizing Staffing Management and Tracking System 

(SMTS). We have been delivering continuous process improvement enhancements which have reduced 

administrative burden, improved communication, provided cost savings and overall organizational and 
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contract efficiencies utilizing our SMTS system. 

• The Commonwealth of VA                                                            1500+ FTEs 

As a single staffing provider on 8 service lots to the Commonwealth and its authorized users, TSCTI 

furnish all labor, supervision, equipment, tools, parts, and materials, as necessary, to maintain the 

Temporary Services per requirements. As an employer of record provider, TSCTI is responsible for all 

payroll taxes, workers’ compensation, payroll reports, applicable insurances, and other employer 

Federal and State mandatory requirements for employees. 

• Iowa Veterans Home                                                                                                             750+ FTEs 

TSCTI has partnered with Iowa Veterans Home to deliver specialized healthcare staffing services, 

ensuring the provision of high-quality care to veterans. Leveraging our extensive network of qualified 

nursing and healthcare professionals, we have successfully addressed their staffing needs and 

contributed to enhancing the standard of healthcare services provided to veterans at the facility. 

• Ohio Veteran Homes                                                                                         550+ FTEs 

For Ohio Veteran Homes, TSCTI provides staffing and payroll services, overseeing non-permanent 

individuals delivering services to the Homes who are not direct employees. This includes roles such as 

healthcare aides, administrative assistants, maintenance staff, and other support positions. TSCTI 

efficiently manages the employment of over 200 individuals, supervising an annual payroll of $2.5 

Million and ensuring compliance with all state and federal tax and payroll regulations. 

• The State of Colorado                                              300+ FTEs 

We entered into this contract with the State as one of the qualified firms to provide staffing services for 

local agencies and divisions. Since 2012, we have provided services to numerous agencies within the 

state. The State has spent $5M+ on the temporary staffing of over 300 consultants. 

• NY Fire Department                                                                                         200+ FTEs 

May 2018, TSCTI was awarded a contract by The Fire Department of the City of New York to furnish 

temporary personnel services to meet the Department’s temporary staffing requirements. As a result of 

this procurement, we transitioned 200+ temporary consultants in a period of less than 30 days. Currently 

over 300 temporary employees are working in the Department. 

• San Bernardino County, CA                                                                           200+ FTEs 

Since 2021, TSCTI has been the trusted partner of San Bernardino County, CA, providing specialized 

Temporary Healthcare Professional Services. Our tailored staffing solutions have effectively addressed 

the county's healthcare staffing needs. Our commitment to quality and efficiency has positively 

impacted on the county's healthcare services, ensuring a seamless onboarding process and staff 

retention. 

• Florida Department of Military Affairs                                                                  100+ FTEs 

Transitioned payroll of approximately 100 temporary employees within 4 weeks transition-in period. 

Scope covers each job category specified in this solicitation. TSCTI provided a dedicated Transition 

Program Manager and Account Manager who worked with the DMA to capture incumbent staff to 

bring them on our payroll.  

• The County of Ventura, CA                                                    100+ FTEs 

A three-year contract to provide payroll services on an as needed basis for locations throughout the 

County. As a sole vendor, TSCTI works closely with the County Human Resources Department to 

provide quality temporary personnel in a timely manner. We are also responsible for testing, 

background screening, and orientation, and provide reports of this contract. Till now, 134 placements 

are made. 
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Our area of expertise includes the following: 
 

 
 

Below is the list of Healthcare/Nursing clients we serve: 
Healthcare/Nursing Clients 

Oklahoma Department of Veterans Affairs Jackson Health System 

Maryland Health Benefits Exchange Office of Temporary and Disability Assistance 

State of Colorado State of Missouri 

Somerset County, NJ Kalamazoo Psychiatric Hospital 

Grady Hospital NJ Department of Health 

Social Services (DHSS) Delaware State of New Jersey 

The College of New Jersey Middlesex County Improvement Authority 

State of New York State of Delaware 

State of New Hampshire (Department of Health and Human 
Services) 

John Hopkins University 

State of Mississippi Shelby County 

University of Massachusetts Medical School Minnesota Department of Corrections 

New Jersey Department of Education Marie Katzenbach School for the Deaf 

State of West Virginia Calhoun Community College AL 

State of Massachusetts State of Nebraska 

Utah Department of Health Pima County, Arizona 

Walter P. Reuther Psychiatric Hospital NFPHC- United Medical Center 

Minnesota Department of Administration Arlington Public Schools 

Hawaii Health Systems Corporation Maniilaq Association, AK 

Colorado Department of Corrections State of North Carolina – Temporary Nursing Services 

State of MN Department of Health and Human Services, NC 
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Department of Health and Human Services, ME Cumberland County, NC 

Colorado Mental Health Institutes, CO  Eastern State Hospital Purchasing, VA 

Colorado Department of Public Health & Environment, CO The City of New Haven, CT 

Wake County Government, NC District of Columbia - Department of Health, DC 

St John County School District, FL Department of Youth Rehabilitation Services, DC 

The School District of Palm Beach County, FL Roosevelt Care Center (Middlesex County Improvement 
Authority (MCIA), NJ 

County of Lehigh, PA Burlington County, NJ 

County of McHenry, IL The Fire Department of the City of New York 

Arlington Public Schools, VA State of TX – Division of Disabilities 

Iowa Department of Human Services Division of Developmental Disabilities New Lisbon 

St. Louis Developmental Disabilities NJHS – Division of Developmental Disabilities 

Ohio Department of Developmental Disabilities Department of Behavioral Healthcare, Developmental 
Disabilities and Hospitals (BHDDH) 

Colorado Department of Human Services Oregon Health Authority – Locum Tenens Services 

Polk County Florida – Emergency Nursing Staff for Special 
Needs Shelters 

Ohio Veterans Homes – Temp Staffing RN, LPN & STNA 

Commonwealth of Virginia, The Department of Behavioral 
Health and Developmental Services (DBHDS) 

Valley Stream Central High School District, NY 

Commonwealth of Massachusetts Executive Office of Health 
and Human Services 

State of South Carolina 

Oregon Health Authority, OR Escambia County, FL 

Maricopa County, AZ University of Central Florida 

Commonwealth of Massachusetts Executive Office of Health 
and Human Services 

University Hospital, NY 

Dallas Independent School District The Port Authority of New York and New Jersey 

State of Colorado, Department of Personnel and 
Administration 

Los Angeles Unified School District, CA 

Minnesota Department of Human Services Santa Rosa County School, FL 

County of Los Angeles, Department of Public Health Clark County, Washington 

San Bernardino County, CA Department of Health and Human Services, Concord, NH 

The Ohio Department of Veteran Services, Ohio Veterans 
Homes (OVH) 

District School Board of Pasco County 

State of Missouri Office of Administration Division of 
Purchasing 

New Hampshire Veterans Home 

Wake County Public School System Houston Independent School District TX 

Bergen County Technical Schools / Special Services NJ Polk County, FL 

Fresno Unified School District Commonwealth of Virginia Department of Corrections 

California Department of Veterans Affairs, CA State of AR – Department of Transformation and Shared 
Services – Office of State Procurement 

Richard Hall Community Health and Wellness Center - 
County of Somerset, Somerville, NJ 

Spartanburg County School District 6, South Carolina 

State of South Carolina – STC Temporary Doctors Services    Virginia Department of Health (VDH) – Temporary Professional 
Services 

Baltimore City Public Schools, MD – Private Duty and School 
Health Nursing Services 

Department of Behavioral Health and Developmental 
Disabilities, GA 

The West Virginia Department of Health and Human 
Resources (WVDHHR) – Direct Care Staffing Services 

Board of Regents - University of Oklahoma 

City of Albuquerque – Temporary Medical Staffing Services Merrimack County Nursing Home 

The North Clackamas School District 12, Milwaukie, OR The Chicago Board of Education, IL 

Douglas County, NE Clark County, WA 

Sullivan County Office of Purchasing & Central Services, NY Pasco County Schools, FL 

Fairfax County, VA Douglas County, Nebraska 
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County of Alameda, CA The Colorado Department of Corrections, CO 

State of Montana Department of Health and Human Services Clackamas County, Oregon 

State of MO – Statewide Temporary Personnel Medical Services QVL 

 

Below is the list of single awards client where we have delivered comparable services: 
Single Award Contracts  

Virginia Housing Development Authority (VHDA) Healthcare Staffing Services 

Sacramento Housing & Redevelopment Agency, CA Temporary Nursing Staffing 

Eastern State Hospital Purchasing, VA Healthcare Staffing Services  

Department of Social and Health Services Temporary Nursing Staffing Services 

The State of New Jersey Temporary Medical Staffing Services 

UNICEF Healthcare Staffing Services 

Oregon Health Authority, OR Healthcare Staffing Services 

Maricopa County, AZ Healthcare Staffing Services 

Lucas County Corrections Center Temporary Personnel Services 

The Port Authority of New York and New Jersey, NY Temporary Medical Staffing Services 

Chesterfield County Temporary Personnel Services 

Department of Social and Health Services, WA Temporary Nursing Staffing Services 

City of Las Vegas Temporary Personnel Services 

City of Lynchburg Temporary Staff Supplemental Services 

City of Richmond Temporary Nursing Staffing 

City of Sunnyvale Temporary Employment Services  

Clackamas County Temporary Staffing Services 

Collier County Temporary Healthcare Staffing Services 

Somerset County, NJ Temporary Healthcare Staffing Services 

Cooperative Educational Services (CES) Temporary Healthcare Staffing Services 

County of San Bernardino, CA Temporary Nursing Staffing Services 

County of San Diego Temporary Nursing Staffing Services 

County of Santa Barbara Temporary Nursing Staffing 

Cumberland County Temporary Nursing Staffing 

Dallas County Temporary Nursing Staffing 

Kalamazoo Psychiatric Hospital Temporary Medical Staffing Services 

Grady Hospital Temporary Medical Staffing Services 

Department of Health, NJ Temporary Medical Staffing Services 

Shelby County, TN Temporary Employment Services 

New Jersey Department of Education Temporary Nursing Staffing Services 

Marie Katzenbach School for the Deaf Temporary Medical Personnel Services 

Walter P. Reuther Psychiatric Hospital Temporary Medical Staffing Services 

Arlington Public Schools Temporary Nursing Staffing Services 

Cumberland County NC Temporary Nursing Staffing Services 

The City of New Haven, CT Temporary Nursing Staffing Services 

San Diego Association of Governments  Temporary Medical Staffing Services 

The College of New Jersey Temporary Medical Staffing Services 

Shelby County Temporary Nursing Staffing Services 

State of Montana Department of Health and Human Services Temporary Nursing Staffing Services 

 

With a rich history of supporting key initiatives across various healthcare/nursing settings, TSCTI 

collaborates with over 5000 professionals, exemplifying diverse roles such as Certified Nursing Assistant, 

Licensed Vocational Nurse, Registered Nurses, Licensed Professional Counselor, Licensed Professional 

Counselor Candidate, Health Service Assistant,  Licensed Clinical Social Worker, Licensed Social Worker, 

Licensed Social Worker Candidate, Licensed Marriage and Family Therapist, Candidate Licensed 

Psychologist, Licensed Psychologist Candidate, Licensed Addiction Counselor, Certified Addiction 
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Specialist (CAS), Certified Addiction Technician, Registered Psychotherapist, Registered Nurse, Licensed 

Practical Nurse, RN Supervisor, Nurse Practitioners, Respiratory Therapists, Medical Assistants, Directors 

of Nursing, ENT (Ear, Nose, and Throat Specialists), Physician Assistants, along with professionals in 

Dentistry, Pharmacy, Optometry, and Ophthalmology, represented by Dentists, Pharmacists, Opticians, and 

Ophthalmology Technicians. We also engage with vital roles such as Contact Tracers, Case Interviewers, 

CNAs (Certified Nursing Assistants), Screening Technicians, Case Worker Associates, Sanitarians, 

Surgical Nurses, Chemotherapy Nurses, Medical Assistants, Physical and Occupational Therapists, 

Epidemiologists, Laboratory Scientists, and Medical Technologists. Our dedicated team extends to 

Communicable Disease Investigators, Certified Nurse’s Aides, Senior Nurses, Rehabilitation Counselors, 

Registered Behavioral Technicians, and Medical Health Technicians. With a commitment to community 

well-being, we aim to enhance lives and foster a profound sense of fulfilment. 
 

At TSCTI, we offer comprehensive healthcare and nursing services, driven by a mission to provide and 

elevate the quality of healthcare professionals. We firmly believe in a holistic approach to client care, 

addressing not only immediate health concerns but also participating in long-term research endeavors. This 

commitment extends to finding innovative solutions to diseases, promoting overall health, and contributing 

to the achievement of our clients' missions. Our goal is to support our clients by providing exceptional care, 

conducting groundbreaking research, and ultimately fostering healthier and more fulfilling lives within the 

communities we serve. 

 

As a trusted staffing partner for a wide array of healthcare entities, including medical agencies, corrections 

departments long-term care facilities, hospitals, nursing homes, old-age homes, public health departments 

TSCTI is uniquely positioned to contribute to this program's success. Our extensive experience in the 

nursing and healthcare sector has afforded us a deep understanding of the unique challenges faced by these 

organizations, the critical importance of quality professionals, and the significance of establishing enduring 

partnerships. This insight positions us to not only to meet immediate staffing needs but also to lay the 

groundwork for sustained and mutually beneficial relationships with WVVH. 

 

In response to the challenges posed by the COVID-19 pandemic, TSCTI has successfully deployed over 

7000 medical and healthcare professionals to various public sector healthcare agencies. This track record 

underscores our commitment to supporting critical healthcare initiatives and providing valuable resources 

during times of heightened demand. 

 

Engagements with Similar & Local Clients 

TSCTI maintains formal public sector practice as one of our industry specialties. Our 27-year history of 

supporting top initiatives across public sector agencies positions us to help state and local governments 

achieve their missions. We have extensive experience of serving similar agencies. TSCTI can meet 

WVVH’s requirement and will utilize its similar & local experience. Below, we have demonstrated our 

experience of providing similar services to some of our prestigious clients. 

 
Name of the Client  State of New Jersey  

Period of Performance 2018 – Present 

Contract Title Temporary Staffing Services 

Description: Under this contract, TSCTI provides a wide variety of services to various government agencies across the State. 
We are sole vendor to provide staff for multiple service categories under this contract from its implementation in February 2018 
to present, TSCTI has provided over 5000 professionals, developing a strong working relationship with 100+ State agencies 
the services categories Include but not limited to the Allied Healthcare, Medical and Nursing professionals, Professionals as 
well as the employer of record (EOR)/Payrolling.  TSCTI is working closely the department to minimize disruption of service and 
support efforts to mitigate the spread of the novel coronavirus. We are implementing emergency measures and providing access 
to care for COVID-19 and other medical, behavioral, and social needs. We have placed more than 1700 medical staff closely 
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watching the people in close contact with someone who is infected with a virus. We carefully inspect these contacts after 
exposure to an infected person that helps the contacts to get care, treatment and prevent further transmission of the virus. Once 
someone is confirmed as infected with a virus, contacts are identified by asking about the person’s activities and the activities 
and roles of the people around them since onset of illness. All persons considered to have contact with the infected person are 
listed as contacts. Our efforts are made to identify every listed contact and to inform them of their contact status. Contacts are 
also provided with information about prevention of disease. In some cases, quarantine or isolation is required for high-risk 
contacts, either at home, or in hospital. We also share helpful resources with members who are struggling with stress, anxiety 
or sleep difficulties prompted by this COVID-19 situation. TSCTI’s team provides educational and informational support to 
understand the risk, actions needed to separate themselves from others who are not exposed, monitor themselves for illness, 
and the possibility that they could spread the infection to others even if they themselves do not feel ill. Our assigned medical 
staff has all the required training, supervision, and access to social and medical support for patients and contacts. Below we 
are providing list of Emergency Medical Staff and Services provided during COVID-19: Registered Nurse, Registered Nurse – 
Director of Nursing, Licensed Practical Nurse, Contact tracers, Case Interviews, CNAII, Pharmacist, Screening Technicians, 
Optician, Ophthalmology Tech, Custom Relations Representative, Case Worker Associate, Sanitarian, Dentist, Surgical Nurse, 
Chemotherapy Nurse, Medical Assistant, Certified Nursing Assistant, Physical Therapist, Occupational Therapist, 
Epidemiologist, Laboratory Scientist, Medical Technologist, Communicable Disease Investigator, Certified Nurse’s Aides, 
Senior Nurse, Physician – Internal Medicine, Physician – ENT (Ear, Nose, and Throat Specialist), Physician Assistants, Dental 
Lab Technician, Rehabilitation Counselor, Nurse Practitioner, Registered Behavioral Technician, Medical Health Technician to 
name a few. 

 

Agency Name Virginia Department of Health, VA 

Period of Performance Feb 2020 – Jan 2023 

Contract Title Temporary Staffing Services 

Description: TSCTI has a statewide contract with the Commonwealth of Virginia and is providing case investigation, contact 
tracing, safe isolation and quarantine, clinical and social referrals services to the Virginia Department of Health which is the 
biggest department we cater to on this contract with over 500 temporary employees currently active and working at different 
sites across VA. To spread of COVID-19 TSCTI is providing Case Investigator, Data Manager, CNA, LPN, RN, Surgical Nurse, 
Chemotherapy Nurse, Medical Assistant, Regional Containment Advisor, Contact Tracer, Testing Supervisor, Data Analytics 
Coordinator, Physician – Internal Medicine, Health Service Assistant, Physician – ENT (Ear, Nose, and Throat Specialist), 
Physician Assistants, Dental Lab Technician, Rehabilitation Counsellor, Nurse Practitioner, Registered Behavioral Technician, 
Medical Health Technician to name a few. at both District and Regional levels. We currently employ approx. 1000 temporary 
employees on this contract and the count are increasing each day. Our trained staff has a good understanding of medical terms 
and principles of exposure, infection, infectious period, potentially infectious interactions, symptoms of disease, pre-
symptomatic and asymptomatic infection. We understand patient confidentiality, including the ability to conduct interviews 
without violating confidentiality. TSCTI identifying contacts and ensuring they do not interact with others is critical to protect 
communities from further spread. Our trained staff immediately identify and interview people with SARS CoV-2 infections and 
COVID-19. We support isolation of those who are infected; warn contacts of their exposure, assess their symptoms, and risk, 
and provide instructions for next steps; link those with symptoms to testing and care. We regular follow-up with all contacts to 
monitor for symptoms and test for signs of infection. 

 

Name of the Client  California Department of Veterans Affairs, CA 

Period of Performance 2023 – Present 

Contract Title Temporary Relief Registered Nurse and Licensed Vocational Nursing Services 

Description: In 2023, TSCTI forged a strategic alliance with the California Department of Veterans Affairs (CalVet), assuming 
a pivotal role as the primary vendor entrusted with supplying specialized Temporary Relief Registered Nurse and Licensed 
Vocational Nursing Services on a flexible, as-needed basis. As a vital entity in veteran healthcare services, CalVet faced intricate 
staffing challenges, prompting TSCTI to craft a tailored staffing solution. 
 
Exemplifying resilience and adaptability, TSCTI assembled a dedicated team of over 70 healthcare professionals to meet the 
dynamic needs of CalVet. This comprehensive team included Registered Nurses (RNs) specialized in various areas such as 
critical care, geriatrics, and rehabilitation, as well as Licensed Vocational Nurses (LVNs) providing essential nursing care and 
support. 
 
Throughout the partnership, TSCTI's innovative recruitment strategies successfully placed over 70 nursing staff members, 
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addressing immediate staffing needs and contributing to enhancements in staff retention rates and the overall quality of 
healthcare services provided by CalVet. The positive outcomes were evident, leading to heightened operational efficiency and 
advancements in healthcare delivery within CalVet. Testimonials from CalVet underscored the positive impact of TSCTI's 
services on their ability to navigate the intricate healthcare landscape effectively. 
 
Anchored in a shared commitment to compliance with industry regulations and a stringent focus on quality assurance, this 
successful partnership reflects TSCTI's dedication to advancing healthcare standards within the California Department of 
Veterans Affairs. 

 

Name of the Client  Ohio Veterans Homes – Temp Staffing RN, LPN & STNA 

Period of Performance 2020 – Present 

Contract Title Temporary Staffing Services 

Description: In 2020, TSCTI forged a pivotal partnership with the Ohio Veterans Homes (OVH), assuming the role of the 
primary vendor entrusted with providing allied healthcare, nursing, and medical staff on a flexible, as-needed basis. As a 
renowned Veteran Home, OVH faced critical staffing challenges across its diverse medical facilities, prompting TSCTI to craft 
a targeted staffing solution. 
 
Navigating these challenges with resilience and adaptability, TSCTI delivered a dedicated team of over 45 healthcare 
professionals, spanning a comprehensive array of roles. This encompassed not only essential positions like Registered Nurses, 
Advanced Practice Nurses, and Licensed Practical Nurses but also specialized roles such as Physicians – Internal Medicine, 
Physicians – ENT (Ear, Nose, and Throat Specialists), Physicians – Psychiatry, Physicians – Psychologists, Physicians – 
Gerontologists, Dentists, Pharmacists, Physician Assistants, Dental Hygienists, Dental Assistants, Dental Lab Technicians, 
Physical Therapists, Physical Therapy Assistants, Recreation Specialists, Health Service Assistant, Occupational Therapists, 
Occupational Therapy Assistants, Certified Nurse Assistants, Counselors, Mental Health Counselors, Social Workers, 
Rehabilitation Counselors, Nurse Practitioners, Registered Behavioral Technicians, and Medical Health Technicians. 
 
Throughout the duration of the partnership, TSCTI's innovative recruitment strategies successfully placed over 45 staff 
members, contributing not only to the immediate staffing needs but also to noteworthy improvements in staff retention rates and 
the overall quality of healthcare services provided by OVH. The outcomes of this collaboration were impactful, leading to 
enhanced operational efficiency and notable advancements in healthcare delivery across OVH's facilities. Testimonials from 
WSH underscored the positive influence of TSCTI's services on their ability to maintain high standards of patient care. This 
successful partnership is anchored in a shared commitment to compliance with industry regulations and a relentless pursuit of 
quality assurance. Looking forward, TSCTI is eager to continue this transformative journey with OVH, contributing to the 
continual advancement of healthcare standards.  

 

Agency Name Utah Department of Veterans and Military Affairs 

Period of Performance November 2016 – Present 

Contract Title Temporary Staffing Services 

Description: In 2016, TSCTI initiated a pivotal partnership with the Utah Department of Veterans and Military Affairs to address 
its specific staffing challenges and requirements. TSCTI was selected as the primary vendor responsible for providing 
specialized healthcare, nursing, and medical staff on a flexible, as-needed basis. TSCTI assembled a dedicated team of over 
55 healthcare professionals, including: Physicians: Internal Medicine, Cardiologists, Neurologists, and Orthopedic Surgeons, 
Nurses & Other Healthcare Staff: Registered, Licensed Practical, Health Service Assistant, Nurse Practitioners, Certified 
Nursing Assistants, Physical Therapists, Occupational Therapists, Pharmacists, Mental Health Professionals, Health Educators, 
and more.  
 
Through innovative recruitment strategies, TSCTI successfully met the Utah Department of Veterans and Military Affairs' 
immediate staffing needs. This led to enhanced staff retention rates and a significant improvement in the quality of healthcare 
services provided to veterans. The positive impact of TSCTI's services was evident, resulting in increased operational efficiency 
and advancements in healthcare delivery within the Utah Department of Veterans and Military Affairs. Testimonials from the 
organization highlighted the effectiveness of TSCTI's staffing solutions in addressing their unique needs and challenges. 
 
Anchored in a shared commitment to compliance with industry regulations and a stringent focus on quality assurance, this 
successful partnership underscores TSCTI's dedication to advancing healthcare standards within veteran care in Utah. Looking 
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ahead, TSCTI is committed to sustaining and evolving this beneficial collaboration with the Utah Department of Veterans and 
Military Affairs to further enhance healthcare services for veterans in the region. 

 

Name of the Client  NY Veteran Homes Affair 

Period of Performance 2020 – Present 

Contract Title Temporary Employment Services 

Description: In 2020, TSCTI established a significant partnership with NY Veteran Homes Affair to address its specific staffing 
challenges and requirements. TSCTI was designated as the primary vendor responsible for supplying specialized healthcare, 
nursing, and medical staff on a flexible, as-needed basis. TSCTI assembled a dedicated team of over 60 healthcare 
professionals, including: Physicians: Internal Medicine, Cardiologists, Neurologists, and Orthopedic Surgeons, Nurses & 
Other Healthcare Staff: Registered, Health Service Assistant, Licensed Practical, and Nurse Practitioners, Certified Nursing 
Assistants, Physical Therapists, Occupational Therapists, Pharmacists, Mental Health Professionals, Health Educators, and 
more. 
 
Utilizing innovative recruitment strategies, TSCTI successfully met NY Veteran Homes Affair's immediate staffing needs. This 
led to improved staff retention rates and a significant enhancement in the quality of healthcare services provided to veterans. 
The positive impact of TSCTI's services was evident, resulting in increased operational efficiency and advancements in 
healthcare delivery within the NY Veteran Homes Affair. Testimonials from the organization highlighted the effectiveness of 
TSCTI's staffing solutions in addressing their unique needs and challenges. 
 
Anchored in a shared commitment to compliance with industry regulations and a stringent focus on quality assurance, this 
successful partnership underscores TSCTI's dedication to advancing healthcare standards within veteran care in New York. 
Looking ahead, TSCTI is committed to sustaining and evolving this beneficial collaboration with NY Veteran Homes Affair to 
further enhance healthcare services for veterans in the region. 

 

Name of the Client  Colorado Department of Human Services - Colorado State Veterans Community Living Centers 

Period of Performance 2018 – Present 

Contract Title Temporary Staffing Services 

Description: In 2018, TSCTI initiated a pivotal partnership with the Colorado Department of Human Services - Colorado State 
Veterans Community Living Centers to address its specific staffing challenges and requirements. TSCTI was selected as the 
primary vendor responsible for providing specialized healthcare, nursing, and medical staff on a flexible, as-needed basis. 
TSCTI assembled a dedicated team of over 60 healthcare professionals, including: Physicians: Internal Medicine, Cardiologists, 
Neurologists, and Orthopedic Surgeons, Nurses & Other Healthcare Staff: Registered, Licensed Practical, and Nurse 
Practitioners, Certified Nursing Assistants, Health Service Assistant, Physical Therapists, Occupational Therapists, 
Pharmacists, Mental Health Professionals, Health Educators, and more. 
 
Through innovative recruitment strategies, TSCTI successfully met the Colorado State Veterans Community Living Centers' 
immediate staffing needs. This led to enhanced staff retention rates and a significant improvement in the quality of healthcare 
services provided to veterans. The positive impact of TSCTI's services was evident, resulting in increased operational efficiency 
and advancements in healthcare delivery within the Colorado State Veterans Community Living Centers. Testimonials from the 
organization highlighted the effectiveness of TSCTI's staffing solutions in addressing their unique needs and challenges. 
 
Anchored in a shared commitment to compliance with industry regulations and a stringent focus on quality assurance, this 
successful partnership underscores TSCTI's dedication to advancing healthcare standards within veteran care in Colorado. 
Looking ahead, TSCTI is committed to sustaining and evolving this beneficial collaboration with the Colorado Department of 
Human Services - Colorado State Veterans Community Living Centers to further enhance healthcare services for veterans in 
the region. 

 

Name of the Client  Delaware Veterans Home 

Period of Performance 2020 – Present 

Contract Title Temporary Healthcare Staffing Services 

Description of Services Provided: 

In 2020, TSCTI established a crucial collaboration with the Delaware Department of Health and Social Services - Delaware 
Veterans Home to cater to its specific staffing needs and challenges. TSCTI was chosen as the primary vendor responsible for 
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delivering specialized healthcare, nursing, and medical staff on a flexible, as-needed basis. TSCTI formed a dedicated team of 
over 50 healthcare professionals, which included: Physicians: Internal Medicine, Geriatric Specialists, Psychiatrists, and 
Pulmonologists, Nurses & Other Healthcare Staff: Registered Nurses, Licensed Practical Nurses, Nurse Practitioners, Certified 
Nursing Assistants, Health Service Assistants, Physical Therapists, Occupational Therapists, Pharmacists, Mental Health 
Professionals, Health Educators, and more. 
 
Utilizing innovative recruitment approaches, TSCTI effectively addressed the Delaware Veterans Home's immediate staffing 
requirements. This resulted in improved staff retention rates and a notable enhancement in the quality of healthcare services 
provided to veterans. The positive outcomes of TSCTI's services were evident, leading to increased operational efficiency and 
advancements in healthcare delivery within the Delaware Veterans Home. Feedback from the organization emphasized the 
efficacy of TSCTI's staffing solutions in meeting their distinct needs and challenges. 
 
Built on a mutual dedication to compliance with industry regulations and a rigorous focus on quality assurance, this successful 
partnership highlights TSCTI's commitment to elevating healthcare standards within veteran care in Delaware. Looking forward, 
TSCTI is dedicated to maintaining and advancing this beneficial relationship with the Delaware Department of Health and Social 
Services - Delaware Veterans Home to further improve healthcare services for veterans in the region. 

 

Name of the Client  West Park Hospital Behavioral Health Services, WY 

Period of Performance 2019 – Present 

Contract Title Healthcare Staffing Services  

Description: In 2019, TSCTI forged a pivotal partnership with West Park Hospital Behavioral Health Services, WY serving as 
the primary vendor entrusted with supplying allied healthcare, nursing, and medical staff on a flexible, as-needed basis. West 
Park Hospital, a prominent healthcare provider catering to a diverse community, faced critical staffing shortages, prompting 
TSCTI to implement a tailored solution. Overcoming challenges with adaptability and resilience, TSCTI delivered a dedicated 
team of over 45 healthcare professionals, including roles such as Registered Nurses, LPN, CNA, RN Supervisor, Advanced 
Practice Nurses, Psychiatric Nurses, Physical Therapist, Occupational Therapist, Epidemiologist, Laboratory Scientist, Medical 
Technologist, Communicable Disease Investigator, Health Service Assistant, Certified Nurse’s Aides, Senior Nurse, Physician 
– Internal Medicine, Physician – ENT (Ear, Nose, and Throat Specialist), Physician Assistants, Dental Lab Technician, 
Rehabilitation Counsellor, Nurse Practitioner, Registered Behavioral Technician, Medical Health Technician to name a few.  
 
Throughout the partnership, TSCTI's innovative approaches and rigorous recruitment strategies successfully placed over 45 
staff members in key positions. This collaborative effort not only addressed the immediate staffing needs but also significantly 
contributed to enhanced staff retention rates and elevated the overall quality of healthcare services provided by West Park 
Hospital. The results of this collaboration were impactful, showcasing improved operational efficiency and notable 
advancements in healthcare delivery. West Park Hospital expressed their satisfaction through testimonials, underscoring the 
positive influence of TSCTI's services on their ability to meet the diverse healthcare needs of the community. This successful 
partnership is underpinned by a shared commitment to compliance with industry regulations and a relentless pursuit of quality 
assurance. Looking ahead, TSCTI is enthusiastic about sustaining this transformative journey with West Park Hospital, 
contributing to the continual advancement of healthcare standards in the region.  

 

Name of the Client  Department of Behavioral Health, NC 

Period of Performance 2018 – Present  

Contract Title Temporary Staffing Services 

Description: In 2018, TSCTI entered into a significant contract with the Department of Behavioral Health in North Carolina, 
serving as the primary vendor for temporary staffing services. This partnership aimed to address the critical need for allied 
healthcare, nursing, and medical staff to support the department's vital mission. Throughout the contract period, TSCTI has 
consistently delivered exceptional results, supplying a dedicated team of over 50 skilled professionals. These efforts have led 
to measurable improvements in staffing levels, enhancing the department's ability to provide quality behavioral health services 
to the community. Testimonials from the Department of Behavioral Health highlight the positive impact of TSCTI's services on 
patient care and staff morale. TSCTI has demonstrated resilience and adaptability in overcoming challenges, implementing 
innovative solutions to meet the department's evolving needs. Our commitment to ongoing training and development has further 
solidified our partnership with the Department of Behavioral Health, ensuring that our staff are equipped with the latest skills 
and knowledge to deliver superior care. Compliance with industry regulations and a focus on quality assurance remain 
fundamental principles of our collaboration. Looking ahead, TSCTI is dedicated to continuing our partnership with the 
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Department of Behavioral Health, fostering a culture of excellence and innovation in behavioral healthcare services. Below is a 
list of job titles for which TSCTI has successfully provided services: 
• Registered Nurse 
• Advanced Practice Nurse (APN Prescriber)  
• Psychiatric Nurse  
• Occupational Therapist 
• Psychiatric Social Worker 
• Healthcare Technician 
• Licensed Practical Nurse 

• Licensed Practical Nurse  
• Certified Nursing Assistant 
• Licensed Professional Counselor 
• Clinical Alcohol and Drug Counselors 
• Pharmacist 
• Mental Health Counselor 
• RN Supervisor 

• Health Service Assistant  
• Medical Health Technician 

• Rehabilitation Counselor 
• Registered Behavioral Technician 

 

 

Name of the Client  Los Angeles County Metropolitan Transportation Authority, CA 

Period of Performance June 2018 – Present 

Contract Title Healthcare Professional Services 

Description: In 2018, TSCTI initiated a significant partnership with the Los Angeles County Metropolitan Transportation 
Authority (LA Metro) to address its specific healthcare staffing challenges and requirements. TSCTI was selected as the primary 
vendor responsible for providing specialized healthcare professionals on a flexible, as-needed basis. TSCTI assembled a 
dedicated team of over 60 healthcare professionals, including: Physicians: Occupational Health, Primary Care, and Emergency 
Medicine, Nurses & Other Healthcare Staff: Registered Nurses, Health Service Assistant, Nurse Practitioners, Certified 
Nursing Assistant (CNA), Licensed Vocational Nurses, Medical Assistants, Health Educators, Case Managers and many more. 
 
Utilizing innovative recruitment strategies, TSCTI successfully met LA Metro's immediate healthcare staffing needs. This led to 
enhanced employee retention rates and a significant improvement in the quality of healthcare services provided to LA Metro 
employees and their families. The positive impact of TSCTI's services was evident, resulting in increased operational efficiency 
and advancements in healthcare delivery within the Los Angeles County Metropolitan Transportation Authority. Testimonials 
from the organization highlighted the effectiveness of TSCTI's staffing solutions in addressing their unique healthcare needs 
and challenges. 
 
Anchored in a shared commitment to compliance with industry regulations and a stringent focus on quality assurance, this 
successful partnership underscores TSCTI's dedication to advancing healthcare standards within the transportation sector in 
Los Angeles County. Looking ahead, TSCTI is committed to sustaining and evolving this beneficial collaboration with the Los 
Angeles County Metropolitan Transportation Authority to further enhance healthcare services for LA Metro employees and the 
community. 

 

Name of the Client  Shelby County Government, TN 

Period of Performance 2019 – Present 

Contract Title Medical Staffing Services 

Description: Since 2019, TSCTI has been a steadfast partner to the Shelby County Government, contributing as a primary 
vendor for their essential nursing and medical staffing services. Our collaboration involves delivering top-notch healthcare 
professionals to meet the specific staffing requirements of the Shelby County Government. As a dedicated provider, we have 
successfully filled critical positions, ensuring the seamless operation of medical services within the county. To date, we take 
pride in having provided over 50 highly qualified and dedicated staff members, reflecting our commitment to meeting and 
exceeding the workforce needs of Shelby County. These roles encompass a diverse range, including but not limited to: 
• Physician 
• Director of Clinical Operations 
• Pharmacist 
• Licensed Nursing Assistant 
• Mental Health Worker 

• Registered Nurses 
• Chief medical officer 
• Psychiatric Social Worker 
• Licensed Practical Nurse 
• Chief physician executive 

• Health Service Assistant  
• Physical Therapist 
• Certified Nurse Assistant 
• Registered Behavioral Technician 

• Physician Assistants 
• Dental Assistant 
• Occupational Therapist 
• Counselor 
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Name of the Client  Department of Health and Social Services (DHSS), NE 

Period of Performance 2019 – Present 

Contract Title Temporary Medical Services 

Description: In 2021, TSCTI established a pivotal collaboration with the Department of Health and Social Services (DHSS) in 
NE, assuming a key role as the primary vendor tasked with providing a versatile array of healthcare, nursing, and medical staff 
on a flexible, as-needed basis. As a cornerstone of Nebraska's healthcare infrastructure, DHSS faced complex staffing 
challenges, prompting TSCTI to design a tailored staffing solution. 
 
Exhibiting resilience and adaptability, TSCTI assembled a dedicated team of over 75 healthcare professionals, covering an 
expansive spectrum of roles essential to DHSS's diverse operations. This encompassing team included Physicians – Internal 
Medicine, Physicians – ENT (Ear, Nose, and Throat Specialists), Physicians – Psychiatry, Physicians – Psychologists, 
Physicians – Gerontologists, Registered Nurses, Nurse Practitioners, Pharmacists, Physician Assistants, Dental Hygienists, 
Dental Assistants, Social Workers, Mental Health Counselors, Health Service Assistant, Public Health Educators, RN, LPN, 
CNA, RN Supervisor, Epidemiologists, Health Policy Analysts, Community Health Workers, Health Information Management 
Specialists, Environmental Health Specialists, Nutritionists, Patient Advocates, Medical Interpreters, and Healthcare 
Administrators. 
 
Throughout the partnership, TSCTI's innovative recruitment strategies successfully placed over 75 staff members, addressing 
immediate staffing needs and contributing to enhancements in staff retention rates and the overall quality of healthcare and 
social services provided by DHSS. The positive outcomes were evident, leading to heightened operational efficiency and 
advancements in healthcare and social service delivery within the Department of Health and Social Services. Testimonials from 
DHSS underscored the positive impact of TSCTI's services on their ability to navigate the multifaceted healthcare and social 
services landscape effectively. Anchored in a shared commitment to compliance with industry regulations and a stringent focus 
on quality assurance, this successful partnership reflects TSCTI's dedication to advancing healthcare and social service 
standards within the state of Nebraska. Looking ahead, TSCTI is enthusiastic about sustaining and evolving this transformative 
collaboration, contributing to the continual improvement of healthcare and social services across Nebraska communities. 

 

Name of the Client  Wyoming Veterans Commission - Wyoming Veterans Home 

Period of Performance 2020 - Present 

Contract Title Direct Care Staffing Services 

Description: In 2020, TSCTI initiated a significant partnership with the Wyoming Veterans Commission - Wyoming Veterans 
Home to address its specific healthcare staffing challenges and requirements. TSCTI was selected as the primary vendor 
responsible for providing specialized healthcare professionals on a flexible, as-needed basis. TSCTI assembled a dedicated 
team of over 55 healthcare professionals, including: Physicians: Internal Medicine, Cardiologists, Neurologists, and Orthopedic 
Surgeons, Nurses & Other Healthcare Staff: Registered Nurses, Health Service Assistant, Nurse Practitioners, and Licensed 
Practical Nurses, Certified Nursing Assistants, Physical Therapists, Occupational Therapists, Pharmacists, Mental Health 
Professionals, Health Educators and many more. 
 
Utilizing innovative recruitment strategies, TSCTI successfully met the Wyoming Veterans Home's immediate healthcare 
staffing needs. This led to enhanced staff retention rates and a significant improvement in the quality of healthcare services 
provided to veterans residing in the facility. The positive impact of TSCTI's services was evident, resulting in increased 
operational efficiency and advancements in healthcare delivery within the Wyoming Veterans Commission - Wyoming Veterans 
Home. Testimonials from the organization highlighted the effectiveness of TSCTI's staffing solutions in addressing their unique 
healthcare needs and challenges. 
 
Anchored in a shared commitment to compliance with industry regulations and a stringent focus on quality assurance, this 
successful partnership underscores TSCTI's dedication to advancing healthcare standards within veteran care in Wyoming. 
Looking ahead, TSCTI is committed to sustaining and evolving this beneficial collaboration with the Wyoming Veterans 
Commission - Wyoming Veterans Home to further enhance healthcare services for veterans in the region. 

 

Name of the Client  Michigan Department of Health & Human Services, MI 

Period of Performance 2020 – Present 

Contract Title Healthcare Staffing Services 
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Description: Since 2020, TSCTI has forged a valuable partnership with the Michigan Department of Health & Human Services 
(MDHHS), standing as a premier vendor for their comprehensive healthcare staffing requirements. Over the course of our 
collaboration, we have been entrusted with the responsibility of supplying adept professionals to meet the diverse staffing needs 
of MDHHS. As a testament to our commitment, we have successfully provided staffing solutions for various pivotal positions 
crucial to the department's operations. These roles include, but are not limited to: 
• Licensed Psychiatrists 
• Food Assistant 
• Mental Health Worker 
• Licensed Medical Specialist 
• Licensed Practical Nurse 

• Practice Nurses 
• Registered Nurse  
• Physician 
• Healthcare Technician 
• Psychiatric Social Worker 

• Health Service Assistant  
• Physician’s Assistant 
• Certified Medical Assistant 
• Licensed Nursing Assistant 
• Pharmacist 

• Physical Therapist 
• Mental Health Counsellor 

• RN Supervisor 
• Medical Health Technician 

• Occupational Therapist 
• Certified Nurse Assistant 

 

 

Name of the Client  County of Orange, CA 

Period of Performance 2021 - Present 

Contract Title Healthcare Professional Services 

Description: Since 2021, TSCTI has been a dedicated partner to the County of Orange, CA, offering specialized Healthcare 
Professional Services. This partnership aims to address critical healthcare staffing needs within various county health facilities, 
providing comprehensive care and support to residents of Orange County. TSCTI's expert team comprises over 65 highly skilled 
professionals, including Physicians specializing in Family Medicine, Health Service Assistant, Pediatrics, and Emergency 
Medicine; Registered Nurses, Nurse Practitioners, Licensed Vocational Nurses, Certified Nursing Assistants, and Support Staff 
such as Physical Therapists, Occupational Therapists, Pharmacists, and Mental Health Professionals. 
 
These professionals deliver tailored healthcare services, rehabilitation support, and assistance to residents requiring specialized 
medical care and support. Our collaboration with the County of Orange underscores TSCTI's commitment to enhancing care 
quality, rehabilitation efforts, and overall support services for residents in Orange County. The focus remains on delivering 
compassionate care, ensuring individualized treatment, and fostering a supportive environment conducive to the well-being and 
recovery of the community. 
 
The feedback received from the County of Orange emphasizes TSCTI's pivotal role in elevating care standards, improving 
support programs, and positively impacting the lives of residents in need throughout Orange County. TSCTI continues to work 
diligently in partnership with the County of Orange, striving to make a meaningful difference in the lives of those served within 
the community. 

 

In conclusion, our commitment is to surpass your expectations by consistently delivering the utmost value 

and quality in every facet of our service. Leveraging our extensive proprietary candidate database, along 

with in-depth local market knowledge and a competitive pricing model, we stand ready to present WVVH 

with a flexible staffing solution. Our ISO-compliant recruitment process and diverse array of sourcing 

channels have enabled us to effectively fill every position requested by the WVVH, leaving no role vacant. 

Choosing TSCTI as your staffing provider ensures that our tailored strategy for the WVVH incorporates 

proven techniques to secure candidates with the specialized skill sets essential for success. 
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TSCTI References  
 

Below TSCTI has provided list of 4 references where we have provided similar services:  
 

Name of Client Delaware Veterans 
Home 

NJ Human Services - 
Woodbine 
Developmental Center 
(NJHS) 

Florida Department of 
Health in Duval County 

Department of Health 
Palm Beach County 

Address of Client 100 Delaware 
Veterans Blvd., 
Milford, Delaware 
19963 

1175 De Hirsch 
Avenue Woodbine, NJ 
08270 

515 West 6th Street, 
MC 51, Jacksonville, 
FL 32206 

800 Clematis Street 
West Palm Beach, FL 
33401 

Contact Name Lashena Reynolds Horace Picou Akilah Pope, MD Catherine D. Jackson 

Phone number 302.424.6000 609-861-6045 904-253-1080 561-671-4032 

E-mail Address lashena.reynolds@del
aware.gov 

Horace.Picou@dhs.nj.
gov 

Akilah.Pope@flhealth.
gov 

Catherine.Jackson@fl
health.gov 

Dates of Services 2021 to present 2018 to present 2021 to present 2021 to present 

Dollar Amount $1.5 million annually $600K annually $1M+ $1M+ 

 

  

mailto:lashena.reynolds@delaware.gov
mailto:lashena.reynolds@delaware.gov
mailto:Horace.Picou@dhs.nj.gov
mailto:Horace.Picou@dhs.nj.gov
Akilah.Pope@flhealth.gov
Akilah.Pope@flhealth.gov
Catherine.Jackson@flhealth.gov
Catherine.Jackson@flhealth.gov
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Business License  
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Certificate of Insurance 
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Acknowledgement of Addendum 1  
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