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Proc Folder: 1266377
Solicitation Description: NEW HIRE SERVICES

Proc Type: Central Master Agreement
Solicitation Closes Solicitation Response Version
2023-09-21 13:30 SR 0511 ESR09202300000001443 1
VENDOR

000000187090

STELLARWARE CORPORATION

Solicitation Number: CRFQ 0511 CSE2400000001
Total Bid: 102457.3000000000029103830456 Response Date:  2023-09-20 Response Time: 13:31:24
Comments: STELLARWARE WILL NOT BE OFFERING ANY DISCOUNTS FOR EARLY PAYMENT, RATHER, OFFERS ITS

MOST COMPETITIVE PRICING FOR THIS BID.

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead

(304) 558-2402

crystal.g.hustead@wv.gov

Vendor
Signature X FEIN# DATE

All offers subject to all terms and conditions contained in this solicitation

Date Printed: ~ Sep 21, 2023 Page: 1 FORM ID: WV-PRC-SR-001 2020/05



Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Transitional Cost 1.00000 EA 0.000000 0.00

Comm Code Manufacturer Specification Model #

80101604

Commodity Line Comments: AS THE CURRENT VENDOR OPERATING THE NEW HIRE PROGRAM, THERE ARE NO TRANSITIONAL
COSTS ASSOCIATED WITH THIS BID.

Extended Description:

Transitional Cost (fixed fee) from current Vendor

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Rate per each record Year 1 241076.0C EA 0.102500 24710.29

Comm Code Manufacturer Specification Model #

80101604

Commodity Line Comments: STELLARWARE BIDS A RATE OF $0.1025 PER EACH NEW HIRE RECORD OR RESUBMIT.
Extended Description:

Rate per each New Hire record or resubmit - initial year

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Rate per each record Optional Renewal Year 241076.0C EA 0.102500 24710.29
1
Comm Code Manufacturer Specification Model #
80101604

Commodity Line Comments: STELLARWARE WILL NOT INCREASE THE UNIT PRICE FOR RENEWAL OPTION YEAR ONE (1).

STELLARWARE BIDS A RATE OF $0.1025 PER EACH NEW HIRE RECORD OR RESUBMIT.
Extended Description:

Rate per each New Hire record or resubmit - Optional year 1

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Rate per each record Optional Renewal Year 241076.0C EA 0.107500 25915.67
2
Comm Code Manufacturer Specification Model #
80101604

Commodity Line Comments: STELLARWARE BIDS A RATE OF $0.1075 PER EACH NEW HIRE RECORD OR RESUBMIT.
Extended Description:

Rate per each New Hire record or resubmit - optional year 2

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Rate per each record Optional Renewal Year 241076.0C EA 0.112500 27121.05
3
Comm Code Manufacturer Specification Model #
80101604

Commodity Line Comments: STELLARWARE BIDS A RATE OF $0.1125 PER EACH NEW HIRE RECORD OR RESUBMIT.

Date Printed: ~ Sep 21, 2023 Page: 2 FORM ID: WV-PRC-SR-001 2020/05




Extended Description:
Rate per each record Optional Renewal Year 3

Date Printed: ~ Sep 21, 2023 Page: 3 FORM ID: WV-PRC-SR-001 2020/05
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TECHNICAL
PROPOSAL

New Hire Services

Request for Quotation
(RFQ) # CRFQ 0511 CSE2400000001

September 21, 2023 | 1:30 PM (Eastern Time)
=U LUL

OFFEROR CONTACT INFORMATION STATE PROCUREMENT CONTACT

George French, President, Stellarware Crystal G. Hustead
600 Longwater Drive, Ste. 202 | Norwell, MA 02061 Buyer
gfrench@stellarware.com crystal.g.hustead@wyv.gov

(781) 347-3633 (304) 558-2402
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Transmittal Letter
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STELLARWARE

4. Technology - Innovation - Partnership

September 21, 2023

State of West Virginia

Purchasing Division

Department of Health and Human Services
Bureau for Child Support Enforcement

Re: CRFQ 0511 CSE2400000001, New Hire Services
Ms. Crystal G. Hustead,

Enclosed with this letter is our response to the Centralized Request for Quote (CRFQ) for New Hire Program Services
for the State of West Virginia. Stellarware Corporation has proudly operated the New Hire Reporting project for the
State since November 2019 and has realized tremendous growth and technological innovations. We welcome the
opportunity to continue operating this project and commit to furthering our partnership with the State to provide
innovative solutions, easy-to-use employer platforms, and the highest level of customer service to the child support
and employer communities. A cornerstone of Stellarware’s success is our robust employer outreach and compliance
strategies, ensuring the programs we manage to achieve excellence and improve efficiency without sacrificing the
personal service touch that our clients have come to expect. We currently operate the New Hire Reporting programs
on behalf of Georgia, Indiana, Mississippi, Nebraska, North Carolina, New Jersey, New Mexico, Rhode Island,
Tennessee, Virginia, Wisconsin, West Virginia, and the District of Columbia.

We have a deep understanding of the work to be performed and extensive experience operating the West Virginia New
Hire Reporting program since 2019. The State can be assured that our operations will continue to meet and exceed
the expectations of the State of West Virginia. Stellarware agrees to all terms and conditions outlined in the Request
for Centralized Quote #CRFQ-0511-CSE2400000001, as well as addendums 1-3, issued by the State.

| certify that, as President of Stellarware Corporation, | am the designated Contract Administrator and the initial point
of contact for matters related to this Contract.

George French, President
Stellarware Corporation

600 Longwater Drive

Suite 202

Norwell, MA 02061

Phone: 781-964-6600

Fax: 781-622-9013

Email: gfrench@stellarware.com

Additionally, we are designating the following individual as Contract Manager, responsible for overseeing the Vendor’s
responsibilities under this Contract. The contract manager will be available during normal business hours to address
any customer service or other issues related to this contract.

Clarissa Combs

Phone: 781-347-3633

Fax: 781-622-9013

Email: ccombs@stellarware.com

In addition, by signing below, or submitting documentation through wvOASIS, | certify that: | have reviewed this
Solicitation/Contract in its entirety; that | understand the requirements, terms and conditions, and other information
contained herein; that this bid, offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn;
that the product or service proposed meets the mandatory requirements contained in the Solicitation/Contract for

600 Longwater Drive, Suite 202 - Norwell, MA 02061
P (781) 347-3633 | F (781) 622-9013 | www.stellarware.com
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4. Technology - Innovation - Partnership

that product or service, unless otherwise stated herein; that the vendor accepts the terms and conditions contained
in the Solicitation, unless otherwise stated herein; that | am submitting this bid, offer or proposal for review and
consideration; that this bid or offer was made without prior understanding, agreement, or connection with any entity
submitting a bid or offer for the same material, supplies, equipment or services; that this bid or offer is in all respects
fair and without collusion or fraud; that this Contract is accepted or entered into without any prior understanding,
agreement, or connection to any other entity that could be considered a violation of the law; that | am authorized by
the Vendor to execute and submit this bid, offer, or proposal, or any documents related thereto on Vendor’s behalf;
that I am authorized to bind the vendor in a contractual relationship; and that to the best of my knowledge, the vendor
has properly registered with any State agency that may require registration.

By signing below, | further certify that | understand this Contract is subject to the provisions of West Virginia Code §
5A-3-62, which automatically voids certain contract clauses that violate State law, and that pursuant to W. Va. Code
5A-3-63, the entity entering into this contract is prohibited from engaging in a boycott against Israel.

We look forward to the opportunity to continue our relationship with the State of West Virginia on this very important
project and commit to taking the program to the next level in innovation and service should we be the successful
respondent of this bid.

Sincerely,
{ A ;’/ g -
P Vo A Thursday, September 21, 2023
“Sign atlire = Date Signed

George French

Printed Name
Stellarware Corporation
Company

President

Company Title

(781) 964-6600

Phone

(781) 622-9013

Fax
gfrench@stellarware.com
Email

600 Longwater Drive, Suite 202 - Norwell, MA 02061
P (781) 347-3633 | F (781) 622-9013 | www.stellarware.com
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RFQ Addendum Acknowledgement Form

RESPONSE TO THE STATE OF WEST VIRGINIA, DEPARTMENT OF ADMINISTRATION, PURCHASING DIVISION
NEW HIRE SERVICES | RFQ NO: CRFQ-0511-CSE2400000001
TECHNICAL PROPOSAL | STELLARWARE CORPORATION 6



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRFQ CSE2400000001

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by
completing this addendum acknowledgment form. Check the box next to each addendum
received and sign below. Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

M Addendum No. 1 [ Addendum No. 6
[M Addendum No. 2 [] Addendum No. 7
M Addendum No. 3 [JAddendum No. 8
[] Addendum No. 4 [] Addendum No. 9
[J Addendum No. 5 [] Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid.
I further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only
the information issued in writing and added to the specifications by an official addendum is
binding.

Stellarware Corporation

Company
9 (Y s pd
- -'0-7),.-,—- ~ - (e
Authorized Signature

September 21, 2023
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite
document processing.

Revised 11/1/2022
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Federal Funds Addendum

RESPONSE TO THE STATE OF WEST VIRGINIA, DEPARTMENT OF ADMINISTRATION, PURCHASING DIVISION
NEW HIRE SERVICES | RFQ NO: CRFQ-0511-CSE2400000001
TECHNICAL PROPOSAL | STELLARWARE CORPORATION 8



Attachment 1

FEDERAL FUNDS ADDENDUM
2 C.F.R. §§200.317 — 200.327

Purpose: This addendum is intended to modify the solicitation in an attempt to make the contract
compliant with the requirements of 2 C.F.R. §§ 200.317 through 200.327 relating to the expenditure of
certain federal funds. This solicitation will allow the State to obtain one or more contracts that satisfy
standard state procurement, state federal funds procurement, and county/local federal funds procurement
requirements.

Instructions: Vendors who are willing to extend their contract to procurements with federal funds and
the requirements that go along with doing so, should sign the attached document identified as:
“REQUIRED CONTRACT PROVISIONS FOR NON-FEDERAL ENTITY CONTRACTS UNDER
FEDERAL AWARDS (2 C.F.R. § 200.317)”

Should the awarded vendor be unwilling to extend the contract to federal funds procurement, the State
reserves the right to award additional contracts to vendors that can and are willing to meet federal funds
procurement requirements.

Changes to Specifications: Vendors should consider this solicitation as containing two separate
solicitations, one for state level procurement and one for county/local procurement.

State Level: In the first solicitation, bid responses will be evaluated with applicable preferences
identified in sections 15, 15A, and 16 of the “Instructions to Vendors Submitting Bids” to establish a
contract for both standard state procurements and state federal funds procurements.

County Level: In the second solicitation, bid responses will be evaluated with applicable preferences
identified in Sections 15, 15A, and 16 of the “Instructions to Vendors Submitting Bids” omitted to
establish a contract for County/Local federal funds procurement.

Award: If the two evaluations result in the same vendor being identified as the winning bidder, the two
solicitations will be combined into a single contract award. If the evaluations result in a different bidder
being identified as the winning bidder, multiple contracts may be awarded. The State reserves the right to
award to multiple different entities should it be required to satisfy standard state procurement, state
federal funds procurement, and county/local federal funds procurement requirements.

State Government Use Caution: State agencies planning to utilize this contract for procurements
subject to the above identified federal regulations should first consult with the federal agency providing
the applicable funding to ensure the contract is complaint.

County/Local Government Use Caution: County and Local government entities planning to utilize this
contract for procurements subject to the above identified federal regulation should first consult with the
federal agency providing the applicable funding to ensure the contract is complaint. For purposes of
County/Local government use, the solicitation resulting in this contract was conducted in accordance with
the procurement laws, rules, and procedures governing the West Virginia Department of Administration,
Purchasing Division, except that vendor preference has been omitted for County/Local use purposes and
the contract terms contained in the document entitled “REQUIRED CONTRACT PROVISIONS FOR
NON-FEDERAL ENTITY CONTRACTS UNDER FEDERAL AWARDS (2 C.F.R. § 200.317)” have
been added.




FEDERAL FUNDS ADDENDUM

REQUIRED CONTRACT PROVISIONS FOR NON-FEDERAL ENTITY
CONTRACTS UNDER FEDERAL AWARDS (2 C.F.R. § 200.317):

The State of West Virginia Department of Administration, Purchasing Division, and the Vendor
awarded this Contract intend that this Contract be compliant with the requirements of the
Procurement Standards contained in the Uniform Administrative Requirements, Cost Principles,
and Audit Requirements found in 2 C.F.R. § 200.317, et seq. for procurements conducted by a
Non-Federal Entity. Accordingly, the Parties agree that the following provisions are included in
the Contract.

1. MINORITY BUSINESSES, WOMEN'S BUSINESS ENTERPRISES, AND LABOR SURPLUS AREA FIRMS:
(2 C.F.R. §200.321)

a. The State confirms that it has taken all necessary affirmative steps to assure that
minority businesses, women's business enterprises, and labor surplus area firms are
used when possible. Those affirmative steps include:

(1) Placing qualified small and minority businesses and women's business
enterprises on solicitation lists;

(2) Assuring that small and minority businesses, and women's business enterprises
are solicited whenever they are potential sources;

(3) Dividing total requirements, when economically feasible, into smaller tasks or
quantities to permit maximum participation by small and minority businesses, and
women's business enterprises;

(4) Establishing delivery schedules, where the requirement permits, which
encourage participation by small and minority businesses, and women's business
enterprises;

(5) Using the services and assistance, as appropriate, of such organizations as the
Small Business Administration and the Minority Business Development Agency
of the Department of Commerce; and

(6) Requiring the prime contractor, if subcontracts are to be let, to take the
affirmative steps listed in paragraphs (1) through (5) above.

b. Vendor confirms that if it utilizes subcontractors, it will take the same affirmative
steps to assure that minority businesses, women's business enterprises, and labor
surplus area firms are used when possible.

2. DOMESTIC PREFERENCES:
(2 CF.R. § 200.322)

a. The State confirms that as appropriate and to the extent consistent with law, it has, to
the greatest extent practicable under a Federal award, provided a preference for the
purchase, acquisition, or use of goods, products, or materials produced in the United



3.

6.

States (including but not limited to iron, aluminum, steel, cement, and other
manufactured products).

b. Vendor confirms that will include the requirements of this Section 2. Domestic
Preference in all subawards including all contracts and purchase orders for work or
products under this award.

c. Definitions: For purposes of this section:

(1) “Produced in the United States” means, for iron and steel products, that all
manufacturing processes, from the initial melting stage through the application of
coatings, occurred in the United States.

(2) “Manufactured products” means items and construction materials composed in
whole or in part of non-ferrous metals such as aluminum; plastics and polymer-based
products such as polyvinyl chloride pipe; aggregates such as concrete; glass,
including optical fiber; and lumber.

BREACH OF CONTRACT REMEDIES AND PENALTIES:
(2 C.F.R. § 200.327 and Appendix II)

(a) The provisions of West Virginia Code of State Rules § 148-1-5 provide for breach of
contract remedies, and penalties. A copy of that rule is attached hereto as Exhibit A
and expressly incorporated herein by reference.

TERMINATION FOR CAUSE AND CONVENIENCE:
(2 C.E.R. § 200.327 and Appendix II)

(a) The provisions of West Virginia Code of State Rules § 148-1-5 govern Contract
termination. A copy of that rule is attached hereto as Exhibit A and expressly
incorporated herein by reference.

EQUAL EMPLOYMENT OPPORTUNITY
(2 C.F.R. § 200.327 and Appendix II)

Except as otherwise provided under 41 CFR Part 60, and if this contract meets the definition
of “federally assisted construction contract” in 41 CFR Part 60-1.3, this contract includes the
equal opportunity clause provided under 41 CFR 60-1.4(b), in accordance with Executive
Order 11246, “Equal Employment Opportunity” (30 FR 12319, 12935, 3 CFR Part,
1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending Executive
Order 11246 Relating to Equal Employment Opportunity,” and implementing regulations at
41 CFR part 60, “Office of Federal Contract Compliance Programs, Equal Employment
Opportunity, Department of Labor.”

DAVIS-BACON WAGE RATES:
(2 C.E.R. § 200.327 and Appendix II)



Vendor agrees that if this Contract includes construction, all construction work in excess of
$2,000 will be completed and paid for in compliance with the Davis—Bacon Act (40 U.S.C.
3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 CFR
Part 5, “Labor Standards Provisions Applicable to Contracts Covering Federally Financed
and Assisted Construction”). In accordance with the statute, contractors must:

(a) pay wages to laborers and mechanics at a rate not less than the prevailing wages
specified in a wage determination made by the Secretary of Labor.
(b) pay wages not less than once a week.

A copy of the current prevailing wage determination issued by the Department of Labor is
attached hereto as Exhibit B. The decision to award a contract or subcontract is conditioned
upon the acceptance of the wage determination. The State will report all suspected or
reported violations to the Federal awarding agency.

ANTI-KICKBACK ACT:
(2 C.F.R. § 200.327 and Appendix II)

Vendor agrees that it will comply with the Copeland Anti-KickBack Act (40 U.S.C. 3145), as
supplemented by Department of Labor regulations (29 CFR Part 3, “Contractors and
Subcontractors on Public Building or Public Work Financed in Whole or in Part by Loans or
Grants from the United States”). Accordingly, Vendor, Subcontractors, and anyone
performing under this contract are prohibited from inducing, by any means, any person
employed in the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled. The State must report all suspected or
reported violations to the Federal awarding agency.

CONTRACT WORK HOURS AND SAFETY STANDARDS ACT
(2 C.F.R. § 200.327 and Appendix II)

Where applicable, and only for contracts awarded by the State in excess of $100,000 that
involve the employment of mechanics or laborers, Vendor agrees to comply with 40 U.S.C.
3702 and 3704, as supplemented by Department of Labor regulations (29 CFR Part 5). Under
40 U.S.C. 3702 of the Act, Vendor is required to compute the wages of every mechanic and
laborer on the basis of a standard work week of 40 hours. Work in excess of the standard
work week is permissible provided that the worker is compensated at a rate of not less than
one and a half times the basic rate of pay for all hours worked in excess of 40 hours in the
work week. The requirements of 40 U.S.C. 3704 are applicable to construction work and
provide that no laborer or mechanic must be required to work in surroundings or under
working conditions which are unsanitary, hazardous or dangerous. These requirements do not
apply to the purchases of supplies or materials or articles ordinarily available on the open
market, or contracts for transportation or transmission of intelligence.

RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT.
(2 C.F.R. § 200.327 and Appendix II)



10.

11.

12.

13.

If the Federal award meets the definition of “funding agreement” under 37 CFR § 401.2 (a)
and the recipient or subrecipient wishes to enter into a contract with a small business firm or
nonprofit organization regarding the substitution of parties, assignment or performance of
experimental, developmental, or research work under that “funding agreement,” the recipient
or subrecipient must comply with the requirements of 37 CFR Part 401, “Rights to
Inventions Made by Nonprofit Organizations and Small Business Firms Under Government
Grants, Contracts and Cooperative Agreements,” and any implementing regulations issued by
the awarding agency.

CLEAN AIR ACT
(2 C.F.R. § 200.327 and Appendix II)

Vendor agrees that if this contract exceeds $150,000, Vendor is to comply with all applicable
standards, orders or regulations issued pursuant to the Clean Air Act (42 U.S.C. 7401-7671q)
and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251-1387). Violations
must be reported to the Federal awarding agency and the Regional Office of the
Environmental Protection Agency (EPA).

DEBARMENT AND SUSPENSION
(2 C.F.R. § 200.327 and Appendix II)

The State will not award to any vendor that is listed on the governmentwide exclusions in the
System for Award Management (SAM), in accordance with the OMB guidelines at 2 CFR
180 that implement Executive Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3
CFR part 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the
names of parties debarred, suspended, or otherwise excluded by agencies, as well as parties
declared ineligible under statutory or regulatory authority other than Executive Order 12549.

BYRD ANTI-LOBBYING AMENDMENT
(2 C.F.R. § 200.327 and Appendix II)

Vendors that apply or bid for an award exceeding $100,000 must file the required
certification. Each tier certifies to the tier above that it will not and has not used Federal
appropriated funds to pay any person or organization for influencing or attempting to
influence an officer or employee of any agency, a member of Congress, officer or employee
of Congress, or an employee of a member of Congress in connection with obtaining any
Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each tier must also
disclose any lobbying with non—Federal funds that takes place in connection with obtaining
any Federal award. Such disclosures are forwarded from tier to tier up to the non—Federal
award.

PROCUREMENT OF RECOVERED MATERIALS
(2 C.F.R. § 200.327 and Appendix II; 2 C.F.R. § 200.323)

Vendor agrees that it and the State must comply with section 6002 of the Solid Waste
Disposal Act, as amended by the Resource Conservation and Recovery Act. The
requirements of Section 6002 include procuring only items designated in guidelines of the



14,

Environmental Protection Agency (EPA) at 40 CFR part 247 that contain the highest
percentage of recovered materials practicable, consistent with maintaining a satisfactory level
of competition, where the purchase price of the item exceeds $10,000 or the value of the
quantity acquired during the preceding fiscal year exceeded $10,000; procuring solid waste
management services in a manner that maximizes energy and resource recovery; and
establishing an affirmative procurement program for procurement of recovered materials
identified in the EPA guidelines.

PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO
SURVEILLANCE SERVICES OR EQUIPMENT.

(2 C.F.R. § 200.327 and Appendix II; 2 CFR § 200.216)

Vendor and State agree that both are prohibited from obligating or expending funds under
this Contract to:

(1) Procure or obtain;

(2) Extend or renew a contract to procure or obtain; or

(3) Enter into a contract (or extend or renew a contract) to procure or obtain equipment,
services, or systems that uses covered telecommunications equipment or services as a
substantial or essential component of any system, or as critical technology as part of
any system. As described in Public Law 115-232, section 889, covered
telecommunications equipment is telecommunications equipment produced by
Huawei Technologies Company or ZTE Corporation (or any subsidiary or affiliate of
such entities).

(1) For the purpose of public safety, security of government facilities, physical
security surveillance of critical infrastructure, and other national security
purposes, video surveillance and telecommunications equipment produced by
Hytera Communications Corporation, Hangzhou Hikvision Digital
Technology Company, or Dahua Technology Company (or any subsidiary or
affiliate of such entities).

(ii) Telecommunications or video surveillance services provided by such entities
or using such equipment.

(iii) Telecommunications or video surveillance equipment or services produced or
provided by an entity that the Secretary of Defense, in consultation with the
Director of the National Intelligence or the Director of the Federal Bureau of
Investigation, reasonably believes to be an entity owned or controlled by, or
otherwise connected to, the government of a covered foreign country.

In implementing the prohibition under Public Law 115-232, section 889, subsection (f),
paragraph (1), heads of executive agencies administering loan, grant, or subsidy programs
shall prioritize available funding and technical support to assist affected businesses,
institutions and organizations as is reasonably necessary for those affected entities to
transition from covered communications equipment and services, to procure replacement
equipment and services, and to ensure that communications service to users and customers is
sustained.



State of West Virginia

By:

Printed Name:

Title:

Date:

Vendor Name: Stellarware Corporation

. A A {". £ y\J._ B
By . vl _ . e

7

Printed Name: George French

Title: President

Date: September 21, 2023




EXHIBIT A To:
REQUIRED CONTRACT PROVISIONS FOR NON-FEDERAL ENTITY
CONTRACTS UNDER FEDERAL AWARDS (2 C.F.R. § 200.317):

W. Va. CSR § 148-1-5



West Virginia Code of State Rules
Title 148. Department of Administration
Legislative Rule (Ser. 1)
Series 1. Purchasing

W. Va. Code St. R. § 148-1-5
§ 148-1-5. Remedies.

Currentness

5.1. The Director may require that the spending unit attempt to resolve any issues that it may
have with the vendor prior to pursuing a remedy contained herein. The spending unit must
document any resolution efforts and provide copies of those documents to the Purchasing
Division.

5.2. Contract Cancellation.

5.2.1. Cancellation. The Director may cancel a purchase or contract immediately under any one
of the following conditions including, but not limited to:

5.2.1.a. The vendor agrees to the cancellation;

5.2.1.b. The vendor has obtained the contract by fraud, collusion, conspiracy, or is in conflict
with any statutory or constitutional provision of the State of West Virginia;

5.2.1.c. Failure to honor any contractual term or condition or to honor standard commercial
practices;

5.2.1.d. The existence of an organizational conflict of interest is identified;

5.2.1.e. Funds are not appropriated or an appropriation is discontinued by the legislature for
the acquisition;

5.2.1.f. Violation of any federal, state, or local law, regulation, or ordinance, and

5.2.1.g. The contract was awarded in error.



5.2.2. The Director may cancel a purchase or contract for any reason or no reason, upon
providing the vendor with 30 days’ notice of the cancellation.

5.2.3. Opportunity to Cure. In the event that a vendor fails to honor any contractual term or
condition, or violates any provision of federal, state, or local law, regulation, or ordinance, the
Director may request that the vendor remedy the contract breach or legal violation within a time
frame the Director determines to be appropriate. If the vendor fails to remedy the contract breach
or legal violation or the Director determines, at his or her sole discretion, that such a request is
unlikely to yield a satisfactory result, then he or she may cancel immediately without providing
the vendor an opportunity to perform a remedy.

5.2.4. Re-Award. The Director may award the cancelled contract to the next lowest responsible
bidder (or next highest scoring bidder if best value procurement) without a subsequent
solicitation if the following conditions are met:

5.2.4.a. The next lowest responsible bidder (or next highest scoring bidder if best value
procurement) is able to perform at the price contained in its original bid submission, and

5.2.4.b. The contract is an open-end contract, a one-time purchase contract, or a contract for
work which has not yet commenced.

Award to the next lowest responsible bidder (or next highest scoring bidder if best value
procurement) will not be an option if the vendor’s failure has in any way increased or
significantly changed the scope of the original contract. The vendor failing to honor contractual
and legal obligations is responsible for any increase in cost the state incurs as a result of the re-
award.

5.3. Non-Responsible. If the Director believes that a vendor may be non-responsible, the
Director may request that a vendor or spending unit provide evidence that the vendor either does
or does not have the capability to fully perform the contract requirements, and the integrity and
reliability necessary to assure good faith performance. If the Director determines that the vendor
is non-responsible, the Director shall reject that vendor’s bid and shall not award the contract to
that vendor. A determination of non-responsibility must be evaluated on a case-by-case basis and
can only be made after the vendor in question has submitted a bid. A determination of non-
responsibility will only extend to the contract for which the vendor has submitted a bid and does
not operate as a bar against submitting future bids.

5.4. Suspension.



5.4.1. The Director may suspend, for a period not to exceed 1 year, the right of a vendor to bid
on procurements issued by the Purchasing Division or any state spending unit under its authority
if:

5.4.1.a. The vendor has submitted a bid and then requested that its bid be withdrawn after
bids have been publicly opened.

5.4.1.b. The vendor has exhibited poor performance in fulfilling his or her contractual
obligations to the State. Poor performance includes, but is not limited to any of the
following: violations of law, regulation, or ordinance; failure to deliver timely; failure to
deliver quantities ordered; poor performance reports; or failure to deliver commodities,
services, or printing at the quality level required by the contract.

5.4.1.c. The vendor has breached a contract issued by the Purchasing Division or any state
spending unit under its authority and refuses to remedy that breach.

5.4.1.d. The vendor’s actions have given rise to one or more of the grounds for debarment
listed in W. Va. Code § 5A-3-33d.

5.4.2. Vendor suspension for the reasons listed in section 5.4 above shall occur as follows:

5.4.2.a. Upon a determination by the Director that a suspension is warranted, the Director
will serve a notice of suspension to the vendor.

5.4.2.b. A notice of suspension must inform the vendor:

5.4.2.b.1. Of the grounds for the suspension;

5.4.2.b.2. Of the duration of the suspension;

5.4.2.b.3. Of the right to request a hearing contesting the suspension;

5.4.2.b.4. That a request for a hearing must be served on the Director no later than 5
working days of the vendor’s receipt of the notice of suspension;



5.4.2.b.5. That the vendor’s failure to request a hearing no later than 5 working days of
the receipt of the notice of suspension will be deemed a waiver of the right to a hearing
and result in the automatic enforcement of the suspension without further notice or an
opportunity to respond; and

5.4.2.b.6. That a request for a hearing must include an explanation of why the vendor
believes the Director’s asserted grounds for suspension do not apply and why the vendor
should not be suspended.

5.4.2.c. A vendor’s failure to serve a request for hearing on the Director no later than 5
working days of the vendor’s receipt of the notice of suspension will be deemed a waiver of
the right to a hearing and may result in the automatic enforcement of the suspension without
further notice or an opportunity to respond.

5.4.2.d. A vendor who files a timely request for hearing but nevertheless fails to provide an
explanation of why the asserted grounds for suspension are inapplicable or should not result
in a suspension, may result in a denial of the vendor’s hearing request.

5.4.2.e. Within 5 working days of receiving the vendor’s request for a hearing, the Director
will serve on the vendor a notice of hearing that includes the date, time and place of the
hearing.

5.4.2.f. The hearing will be recorded and an official record prepared. Within 10 working
days of the conclusion of the hearing, the Director will issue and serve on the vendor, a
written decision either confirming or reversing the suspension.

5.4.3. A vendor may appeal a decision of the Director to the Secretary of the Department of
Administration. The appeal must be in writing and served on the Secretary no later than 5
working days of receipt of the Director’s decision.

5.4.4. The Secretary, or his or her designee, will schedule an appeal hearing and serve on the
vendor, a notice of hearing that includes the date, time and place of the hearing. The appeal
hearing will be recorded and an official record prepared. Within 10 working days of the
conclusion of the appeal hearing, the Secretary will issue and serve on the vendor a written
decision either confirming or reversing the suspension.



5.4.5. Any notice or service related to suspension actions or proceedings must be provided by
certified mail, return receipt requested.

5.5. Vendor Debarment. The Director may debar a vendor on the basis of one or more of the
grounds for debarment contained in W. Va. Code § 5A-3-33d or if the vendor has been declared
ineligible to participate in procurement related activities under federal laws and regulation.

5.5.1. Debarment proceedings shall be conducted in accordance with W. Va. Code § 5A-3-33¢
and these rules. A vendor that has received notice of the proposed debarment by certified mail,
return receipt requested, must respond to the proposed debarment within 30 working days after
receipt of notice or the debarment will be instituted without further notice. A vendor is deemed
to have received notice, notwithstanding the vendor’s failure to accept the certified mail, if the
letter is addressed to the vendor at its last known address. After considering the matter and
reaching a decision, the Director shall notify the vendor of his or her decision by certified mail,
return receipt requested.

5.5.2. Any vendor, other than a vendor prohibited from participating in federal procurement,
undergoing debarment proceedings is permitted to continue participating in the state’s
procurement process until a final debarment decision has been reached. Any contract that a
debarred vendor obtains prior to a final debarment decision shall remain in effect for the current
term, but may not be extended or renewed. Notwithstanding the foregoing, the Director may
cancel a contract held by a debarred vendor if the Director determines, in his or her sole
discretion, that doing so is in the best interest of the State. A vendor prohibited from participating
in federal procurement will not be permitted to participate in the state’s procurement process
during debarment proceedings.

5.5.3. If the Director’s final debarment decision is that debarment is warranted and notice of the
final debarment decision is mailed, the Purchasing Division shall reject any bid submitted by the
debarred vendor, including any bid submitted prior to the final debarment decision if that bid has
not yet been accepted and a contract consummated.

5.5.4. Pursuant to W.Va. Code § 5A-3-33e(e), the length of the debarment period will be
specified in the debarment decision and will be for a period of time that the Director finds
necessary and proper to protect the public from an irresponsible vendor.

5.5.5. List of Debarred Vendors. The Director shall maintain and publicly post a list of debarred
vendors on the Purchasing Division’s website.

5.5.6. Related Party Debarment. The Director may pursue debarment of a related party at the



same time that debarment of the original vendor is proceeding or at any time thereafter that the
Director determines a related party debarment is warranted. Any entity that fails to provide the
Director with full, complete, and accurate information requested by the Director to determine
related party status will be presumed to be a related party subject to debarment.

5.6. Damages.

5.6.1. A vendor who fails to perform as required under a contract shall be liable for actual
damages and costs incurred by the state.

5.6.2. If any commodities delivered under a contract have been used or consumed by a spending
unit and on testing the commodities are found not to comply with specifications, no payment
may be approved by the Spending Unit for the merchandise until the amount of actual damages
incurred has been determined.

5.6.3. The Spending Unit shall seek to collect damages by following the procedures established
by the Office of the Attorney General for the collection of delinquent obligations.

Credits

History: Filed 4-1-19, eff. 4-1-19; Filed 4-16-21, eff. 5-1-21.

Current through register dated May 7, 2021. Some sections may be more current. See credits for

details.
W. Va. C.S.R. § 148-1-5, WV ADC § 148-1-5

End of Document © 2021 Thomson Reuters. No claim to original U.S.
Government Works.



EXHIBIT B To:
REQUIRED CONTRACT PROVISIONS FOR NON-FEDERAL ENTITY
CONTRACTS UNDER FEDERAL AWARDS (2 C.F.R. § 200.317):
Prevailing Wage Determination

[\/r — Not Applicable Because Contract Not for Construction

[ ]— Federal Prevailing Wage Determination on Next Page
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Executive Summary

Stellarware Corporation has become an innovative leader in the child support industry over the past
twenty years through its high-level operation of thirteen New Hire Reporting programs and the Child
Support Lien Network (CSLN). We are thoroughly familiar with the needs of child support programs
and services, and the need for an accurate and timely reporting system for collecting employee New
Hire reports. Stellarware understands that these reports will assist caseworkers in finding where non-
custodial parents (NCPs) are employed to establish paternity, institute new child support orders,
enforce orders, and make collections through income withholding orders. We also understand the
importance of providing medical insurance for the dependent children whenever possible. Providing
an accurate and timely report of NCPs’ employers will greatly enhance the enroliment of his/her
children in a medical insurance plan or allow for establishing a garnished cash medical payment order
from the employee's wages. Efficiently managing a New Hire program is just one important piece of

the puzzle in making families independent and financially stable.

Children need support every day from their parents, both emotional support and, of course, financial
support. Just missing one week’s payment of child support causes havoc and severe hardship to the
child and the custodial parent, who rely so heavily on that financial support to meet their everyday
needs for sustenance. Caseworkers and automated child support enforcement systems need to know
where non-custodial parents work at all times. Stellarware knows that getting fast and accurate
employment information is critical to issuing timely child support payments to children. Having a well-
managed and operated New Hire Reporting system can greatly enhance the lives of children who

desperately rely on timely child support payments.

In addition to technology, innovation, and partnership, some of Stellarware’s core company values
include respect for our clients, delivering value, and the opportunity to impact society. Being a small
company, Stellarware takes the time to understand each of our client’s unique needs so that we can
deliver the best value solution to their problem through excellent customer service. We feel fortunate
to work with child support and human services departments across the country and for the chance to
impact how effectively states can serve their communities positively. Stellarware’s core competencies
directly align with the West Virginia Bureau for Child Support Enforcement’s mission of promoting and
enhancing the social, emotional, and financial bonds between children and their parents and doing so
in a customer-friendly atmosphere. Having these focuses in common, in addition to our experience as
the incumbent vendor, Stellarware is confident that we understand the State’s needs as well as the

complexity and importance of all components of this New Hire Services project.

RESPONSE TO THE STATE OF WEST VIRGINIA, DEPARTMENT OF ADMINISTRATION, PURCHASING DIVISION
NEW HIRE SERVICES | RFQ NO: CRFQ-0511-CSE2400000001
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As a leader in developing innovative solutions that improve business
and government communications, Stellarware delivers the most
advanced new hire reporting solution to West Virginia, enabling
employers, staff, and the State to submit, track, and review new hire
reporting data using a secure and reliable web portal. Stellarware
provides West Virginia with a strong track record and proven approach
throughout its design, configuration, and operations, implementing an
advanced technological platform with a business model that meets
challenges with a commitment to what is needed today and a vision for

the future.

Stellarware has successfully operated the West Virginia New Hire
Reporting Center since November 2019. Over the years, we have
introduced new features using industry best practices in web services
technology to achieve incredible increases in electronic reporting and

compliance. These features include infrastructure and interface

NEW HIRE REPORTING

CORE COMPETENCIES

STATE-OF-THE-ART
TECHNOLOGY
. INNOVATIVE SOLUTIONS &
METHODOLOGIES
COLLABORATIONS &
‘o, PARTNERSHIPS
PROGRAM EXCELLENCE &
VALUE
L dd TOP-NOTCH CUSOMER
:“ SERVICE
w ETHICS & INTEGRITY
]
COMMITMENT TO
i, CHILDREN & FAMILIES

upgrades that allow us to take advantage of newer web-based technologies to continue providing

secure and reliable access to data that serves the State of West Virginia and, more importantly, is

appreciated by the employer community.

Stellarware has brought leading-edge technology and innovation to the West Virginia New Hire program

and has built a great working relationship with the employer community. The following diagram

provides a high-level overview of the workflow for the West Virginia process.
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Corporate Experience & the Benefits of Choosing Stellarware

A PREMIER
NEW HIRE
REPORTING
SERVICE
PROVIDER

)

INNOVATION

OUR SERVICES AS YOUR GUIDE

NATION'’S PREFERRED SUCCESSFUL UNMATCHED
EMPLOYER SERVICES OPERATION OF 13 ELECTRONIC
PORTAL NEW HIRE PROGRAMS REPORTING LEVELS
STELLARWARE’S EMPLOYER ALL OF OUR WE FOCUS ON
SERVICES POR PROGRAMS HAVE CONVERSION AND
PROVIDES THE PERFECT GROWN YEAR AFTER AV ERAGE A 92%-95%
‘ONE-STOP-SHOP’ FOR YEAR, DESPITE ELECT

USERS LOOKING TO FULFILL ECONOMIC REPORTI G

THEIR CHILD SUPPORT UNCERTAINTIES ACROSS ALL PROJECTS

OBLIGATIONS WITH
EFFICIENCY AND EASE

SOLUTIONS BUILT TRUSTED FOCUS ON
FOR THE FUTURE CONNECTION TO ‘S:ldg_ﬁglhcd)gn

THE CHILD SUPPORT
DT oL COMMUNITY SERVICE
EMPLOYER DATABASE

UNPARALLELED A PARTNER OF THE
LIl s COMMITMENT TO CHILD SUPPORT
STREAMLINED LUMP SUM Egg‘glell\b';‘GCE AND ggwﬂg ITY FOR OVER
PAYMENT, IWO, AND NMSN EDUCATI.

STELLARWARE TRULY UNDERSTANDS THE POSITIVE IMPACT A WELL-RUN
NEW HIRE PROGRAM CAN HAVE ON FAMILIES

Stellarware Corporation has over twenty (20) years of experience in managing and
enhancing all components of a successful New Hire operation, including employer

outreach, customer service, communications, hardware, operating procedures, data

Excellence security, and software, through the operation of thirteen (13) New Hire Reporting
programs across the country, including West Virginia. Stellarware manages New Hire Reporting
programs on behalf of Georgia, Indiana, Mississippi, Nebraska, North Carolina, New Jersey, New
Mexico, Rhode Island, Tennessee, Virginia, Wisconsin, West Virginia, and the District of Columbia. Our
customized and easy-to-use systems and well-qualified in-house staff guarantee fast, accurate, and
compliant results that ultimately increase child support collections for our state partners and the

children and families they serve.
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As shown in the data charted below, Stellarware has proudly run the New Hire Reporting program for
the State of West Virginia since November of 2019 and has experienced remarkable growth with new

hire records, reporting employers and technological advancement during that time.

New Hire Records
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Profile Updates
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We are excited about the opportunity to continue managing this project and are committed to growing
our collaboration with the State to offer the child support and employer communities cutting-edge
solutions, user-friendly employer platforms, and the highest caliber of customer care. All risks
associated with switching vendors are eliminated because Stellarware already manages the New Hire
Reporting program for the State of West Virginia, saving state personnel the time and effort needed

for a new implementation.

In addition to technology, innovation, and partnership, Stellarware’s core company values include
respect for our clients, the ability to deliver value, and the opportunity to make an impact on society.
While we may be a small company, we deliver big results, and Stellarware takes the time to understand
each of our client’s unique needs so that we can deliver the best value solution. We feel fortunate to
work with child support and human service departments across the country and for the chance to
positively impact how effectively states can serve their communities. We are extremely proud of the
thirteen (13) New Hire programs we currently operate, as well as the Child Support Lien Network
(CSLN), working with over thirty (30) US agencies, and the Medicaid Recovery Network (MRN),

operating in Rhode Island and Texas.
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New Hire Reporting Child Support Lien Network Medicaid Recovery Network
Projects (CSLN) (MRN)

Supported by a talented team of programmers and system administrators, the Stellarware New Hire
solution takes complete advantage of the latest equipment and environments. Our ability to design,
develop, implement, and maintain New Hire programs is a direct result of the technical architecture of
our system. Utilizing our ability to add memory, data storage, and virtual machines allows us to easily
add new projects, monitoring and increasing capacity as needed while staying nimble and flexible for
our client’s ever-evolving needs. In addition, Stellarware was recently awarded ISO 27001 certification,

a globally recognized standard for information security management services.
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afanp Aprio

ANSI National Accreditation Board The Certification BDdy of Aprio, LLP
ACCREDITED
R Hereby certifies that

MANAGEMENT SYSTEMS

CERTIFICATION BODY Ste”arwa re CO rpo ratlon

800 Longwater Drive, Suite 202, Norwell, MA 02061 (HQ)

Has implemented an
Information Security Management System
in accordance with:

ISO/IEC 27001:2013

This certification will apply to the Inform aticn Security Management System (ISMS) of Stellarware Corperation's services for web
design, web application development, software and application development, software and application training, IT consulting
services, data matching services, data processing, project guidance, project management, operaticns, and maintenance of
systems for web-based scluticns in accordance with Statement of Applicability version 2.1 dated February 2, 2022 and adjudged
that the exclusions under this statement do not compromise the integrity of the ISMS.
Please refer to the addendum of this certificate for the business locations certified and the Stellarware Corperation’s current ISMS
certificate for coverage of ISO/IEC 27001:2013.
Certification of Registration remains the property of Aprio, LLP. The validity of this certificate is maintained on the condition that the
ISMS is assessed through an on-going surveillance program and continues to adequately meet the requirements of the standard.
To verify this certificate is valid please contact — Aprio, LLP.

Certification Effective Date: June 12, 2023

Certificate Expiry Date: June 12, 2026
Certificate Registration No: 005:2023

D flitfrn

Powell Jones
Partner, Aprio, LLP Information Assurance Services
2002 Summit Bivd Suite 120, Atlanta, GA 30319 | 404 892 9651 (Accredited Office)

(Click to view Stellarware’s Information Security Management System (ISMS) Certification)

Collectively, our proprietary systems:

e Have collected over $2.2 billion dollars in past-due child support

e Process over 18 million new hire records, annually

e Increased electronic reporting rates to an average of 92% - 95% across all clients

e Streamlined and automated outreach campaigns to targeted audiences

e Enable real-time (customizable) dashboards with relevant data for key stakeholders
e Have processed over 1.5MM insurance claims for Medicaid recoveries

e Identified and liened over $89.6MM in medical claims

e Recovered over $21.5MM in Medicaid funds on behalf of state clients

Stellarware is excited about what we can continue to offer West Virginia, and the following are just

some of the benefits of choosing Stellarware and its innovative solutions.
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Unique

Stellarware Benefit to Key The
West Virginia Deliverables Proof
Feature
Nation’s Only - “One-stop-shop” State access to State clients that have
Employer Registry solution employer information used employer contact

Increased Electronic

Web-based for
easy access

Customized reports
Ability to

information supplied by
the Employer Registry

Improved electronically have reported it to be the
efficiency communicate with “best and most current
Reliable data employers directly from information”

Cost efficient

the system

Reduced data entry

- Our projects average a

Reporting Rates Improved time combined 92%-95%
Guaranteed compliance Increased time for electronic reporting rate
Quicker outreach activities - Stellarware has grown
turnaround Improved data our projects’ electronic
reliability reporting rate to peak
periods of 97%
Extensive Child Trusted Reliable information Stellarware has
Support Experience  resources that is ready for action  operated the Child
Big picture focus Increased collections Support Lien Network for
Commitment and Valuable 20+ years, which is hosted
understanding connections throughout by Rhode Island and
towards a good the country partners with 30 U.S.
cause of helping agencies and over 2,000
children and insurance companies
families Successful operation of
thirteen (13) New Hire
programs and over 15
million records processed
annually
Comprehensive - Unmatched Reduced pollution of EPP and Ul data only go
Outreach Module innovation data into the Employer Registry
Improved Commitment to once the employer has
efficiency compliance and been validated and
Effective conversion reported New Hires

communication
Professional
relationship with
the employer
community

Traditional and ad-
hoc campaigns,
Employer Participation
Program (EPP),
Unemployment
Insurance (Ul)
outreach, option for
multi-state audit

All outreach activity is
tracked by the system and
carries over to the
employer database for
consistency

From 2021 to 2022, we
saw a 10% increase in
reporting employers
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Stellarware’s comprehensive web-based new hire solution provides customization and flexibility to
continue to address all new hire reporting requirements of the West Virginia New Hire Reporting

Program as detailed in this RFQ, specifically Section 4, Mandatory Requirements.

Our strategies focus on effective outreach with employers, easing the reporting process for all involved
parties, reducing the manual entry of data, maintaining current data within our employer database,
and providing the most accurate new hire records. Thanks to our proactive outreach and focus on
educating employers on the importance of reporting new hires, we ensure all employers have tools
and options available to them for a flexible and simplified reporting process and have delivered
increases in new hire reporting. Our approach has led to receiving positive client feedback - below are

just a couple of examples.

Thank you for the good news and all you do for us. | have been watching the
steady growth of overall volume and proportion of electronic reporting.
It's a pleasure working with you!

- Current State Client

We have a tremendous working relationship with Stellarware,
they make the New Hire processing
effortless.
- Current State Client

The quality of our contribution is borne not only out of the high rates of electronic submissions and
communication with employers but reinforced by the contract extensions awarded to Stellarware

because of the satisfaction expressed by both our clients and the employer community.
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As a company, we have developed trusted partnerships with child support programs and employers
across the country. Stellarware understands the importance of providing timely and accurate
information. Stellarware will continue to provide successful growth of the West Virginia New Hire
Reporting Program without disruption should we be awarded the contract.
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Stellarware’s Web Service Technology

ion All Employers

In this section, Stellarware provides an overview of web services technology, both from a technical and
business function perspective. Stellarware's new hire reporting system is the most advanced web-
based modular platform allowing staff, employers, and the state to submit, track, and review new hire

reporting data and SSL encryption to protect data in transit.

The Stellarware system is the only fully integrated web-based system for new hire reporting and
completely uses web services to perform business functionality. The Stellarware new hire reporting
websites are considered by many to be the premier websites in the industry, highlighted by the
innovative Employer Registry and our state-of-the-art administrative modules for outreach, project
management reports, and dashboards. The administrative modules offer ready access to electronic
communication, dashboards for monitoring, accurate reporting, and excellent compliance and
outreach tracking capabilities. All Stellarware’s New Hire Reporting websites are available 24 hours a
day, seven days a week. Stellarware will ensure availability remains 24 hours a day, seven days a
week, except for scheduled downtime for maintenance, as it continues to operate West Virginia's New

Hire Reporting.

Stellarware was the first to use the Internet as a reporting method, and established standards still
being used in the industry today. Our electronic reporting rates are significantly higher than our
competitors can demonstrate. We emphasize working with employers to convert to electronic reporting

at every opportunity, whether placing or receiving a call, sending outreach material, following up on

RESPONSE TO THE STATE OF WEST VIRGINIA, DEPARTMENT OF ADMINISTRATION, PURCHASING DIVISION
NEW HIRE SERVICES | RFQ NO: CRFQ-0511-CSE2400000001
TECHNICAL PROPOSAL | STELLARWARE CORPORATION 36



0.
-0
‘Q,)STELLARWARE NEW HIRE REPORTING
invalid records, or informing employers of an address change. Stellarware’s proprietary Outreach
Module maintains real-time records of each outreach campaign with the employer community,

allowing our new hire experts to maintain open communication and follow-up with employers.

Stellarware’s Employer Participation Project (EPP) work is housed in the Outreach Module, and we are
excited to have been providing West Virginia with an EPP feature no other vendor can match. This
feature allows registered employers to see and interactively report missing records via our secure
website. Upon logging into the system, an employer is presented with a list of unreported employees,
according to EPP data, which they are required to submit. The employer can individually report each

employee with pre-filled information or report the employees as no longer employed.

Employers also have the option to download a file, which they can complete and submit electronically
to the New Hire Center. The Stellarware Employer Registry makes this advanced feature possible and

has helped hundreds of EPP employers achieve compliance.

One of the innovative approaches that Stellarware has implemented is the establishment of an
Employer Registry. This registry has proven to be an invaluable tool in new hire reporting by interacting
with employers daily. Our Employer Registry, offered by Stellarware, is the best resource for collecting
and maintaining current employer information while ensuring open communication with employers.
Through our Employer Registry, the cost of outreach with employers is greatly reduced by using
electronic communication. In addition to meeting all web standards, the Employer Registry is user-
friendly, self-maintained, informative, responsive, and guaranteed to develop trust with employers in
the State of West Virginia. More importantly, employers have the control necessary to address new

hire and child support-related issues directly with Stellarware or State staff.

Our new hire reporting system is designed to operate in two modules, the first being the public secure
reporting site used by employers across the state to submit new hire reports electronically. The second
module is our administrative system, which project staff utilizes for data entry, processing, and
outreach tasks. The Employer Registry highlights both modules and has been a very successful

platform from which to communicate with employers.

RESPONSE TO THE STATE OF WEST VIRGINIA, DEPARTMENT OF ADMINISTRATION, PURCHASING DIVISION
NEW HIRE SERVICES | RFQ NO: CRFQ-0511-CSE2400000001
TECHNICAL PROPOSAL | STELLARWARE CORPORATION 37



o.
A)

7Y STELLARWARE NEW HIRE REPORTING

° Technology - Innovation - Partnership

T

Stellarware New Hire System Features

Stellarware’s New Hire web application is available 24 hours a day, seven days a week. It supports
Microsoft Internet Explorer, Microsoft Edge, Mozilla Firefox, Google Chrome, and Apple Safari across
all devices, including mobile. Our web application also has SSL with at least 128 encryption levels for
data transfer and provides for employer password entry. Employers may not access the web
application without their password. Our web application will generate random passwords, which do not
contain the employer’'s New Hire user ID or FEIN number, via automated email. Employers can change

their passwords online as well.

Healt New Hire
I Reporting Center

Contact Us
Home Login Register Reporting Fundamentals ~ Frequently Asked Questions Law Forms  File Transfer ~ Employer Resources  Site Map

Attention All Employers! Important Updates Quick Links
Federal and State law requires employers to report newly hired and re-hired employees in Report your new hires on the go using the West Virginia New Hire Reporting Center mobile Employer Resources
\West Virginia o the West Virginia New Hire Reporting Center. Flease use this site to provide  app, available for iPhane and iPad devices on the App Store, and for Android devices on ]

you with information about reporting new hires including reporting online and other reporting Google Play. B

options! Enforcement (4

Register to report New Hires on the internet or to securely transfer files: WV New Hire Brochure (%

REGISTER

Login and report New Hires online o transfer files if you are already registered

LOGIN

Enter a scheduled WV New Hire Web Gonference.

JOIN WEB MEETING

Income Withholding Information
©

Medical Support

& App Store » Google Play

Google Play and the Google Piay logo are trademarks of Google LLC.

The Registration page of our new hire reporting portal, as shown on the next page, is user friendly,
requires and retains email addresses. Registrants can also create their passwords for additional
security and customization. Registrants can apply for an employer account or a service bureau

account.
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Healt
m;ﬁ'@ﬂ Reportmg Center

Home Login  Register Reporiing Fundamentals  Frequently Asked Questions Law Fonms  File Transfer  Employer Resowrces

Home s Register

Register
Use this form to register your company for online access to West Winginis New Hire Program Services.

*Mote: Fiekds markad with an asterizk indicates reguirsd figlds.

Company Information

* 8 digits, do not include dashes or spaces

" |Passmrd | ‘Your password must be at least B characters long.
Your password must utilize at least three of the following four:

» Special characters

» Alphabetical characters

« Numarcsl characters

= Combination of upper case and lower case lettars

* |Password \erification You must retype your exact password in this spacs

»

Address

Flease enter the Emoloyer's address used for the processing of Income
Withholding Orders

oy |
" State [two-lstter abbraviation)
* [zip Code |

Is the company less than one year old?  |[ BELECT | W
Offer Medizal Insurance? |[SELECT] W

Company's website url |

Mumber of Emiployees I:l

Industry Type  [[ SELECT] w |
Payroll Provider

= |fyou are 3 PAYROLL PROVIDER (or Service Burasy) repistering YOUR OWM ACCOUNT {through which you will report for
other employers), use this form, and be sure to click the Payroll Provider check boe below.

= |f you are NOT A PAYROLL PROVIDER and WILL NOT REPORT FOR OTHER EMPLOYERS, use this form, and do not ciick the
Payroll Provider check boo below

Oves Payroll Frovider
Contact Information
* First name must be at l=ast 2 characters long
st Hame | Las: name must be at lesst 2 characters long
|l3c:".3:x Title |
" |Phane | Phone nurmber mus: be 10 digits
Fax Fax number should mnclude leading zeno followed by area code

Contact Preference  |[ BELECT ] W
Reporting Preference  |[ SELECT -

CLEAR FORM

SUBMIT REGISTRATION

Site Map
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Following the submission of the registration request, the requestor will quickly receive the below email

confirming the receipt of the registration request pending approval.

West Virginia New Hire Reporting Center: Registration Submitted

West Virginia New Hire Reporting Center <contact@wv-newhire.com:
To Mary Morris

WEST VIRGINIA West Virginia
Department of &

Healt New Hire

2
x|

Thank you for registering for online access to the West Virginia New Hire Reporting Center!

been completed.

West Virginia New Hire Reporting Center

Our staff will review the information you provided, and you will receive another email when your account setup has

Our staff actively monitors registration requests for review and approval. Upon reviewing the

information provided, the below approval email will be delivered to confirm registration approval, with

detail of the options available to them for reporting new hires electronically.
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West Virginia New Hire Reporting Center: Registration Complete

West Virginia New Hire Reporting Center <contact@wv-newhire.com:=
To Mary Morris

[‘;ﬂ New Hire Information.pdf 795 KB ™

WEST VIRGINIA West Virginia
Department of &

Healt New Hire
@Human R enorting Center

Your registration for online access to the West Virginia New Hire Reporting Center is complete. You may now log in and

report your new hires electronically.
There are two ways to report electronically:

1. Report your new hires online using our convenient, interactive website, https://wv-newhire.com/; or

2. Sawve your new hire records to a text or Excel file. Then easily upload your files to https://wv-newhire.com/, or
send the files via FTP. Information about file formats and layout requirements is available at hitps://wv-
newhire.com/ftp. We suggest using the fixed-width file layout, which supports automatic file processing. Cur
goal is to make reporting your new hires as simple and easy as possible.

Reporting new hires electronically is beneficial to employers in a number of ways:

«  Saves on paper, processing time, and postage;

s Reduces the likelihood of errors;

* Helps to avoid rejected records because of unreadable or missing information;
¢ Qualifies Multistate employers for "Multistate” new hire reporting; and

o Allows employers with many work sites to centralize their new hire reporting.

Kind Regards,

The West Virginia New Hire Reporting Center
https://wv-newhire.com/
(877) 625-4669

At this time, the registered contact may immediately access the login function to the West Virginia New

Hire Reporting Center as illustrated below.

RESPONSE TO THE STATE OF WEST VIRGINIA, DEPARTMENT OF ADMINISTRATION, PURCHASING DIVISION
NEW HIRE SERVICES | RFQ NO: CRFQ-0511-CSE2400000001
TECHNICAL PROPOSAL | STELLARWARE CORPORATION

41



7Y STELLARWARE NEW HIRE REPORTING

® Technology - Innovation - Partnership

T

West Virginia

Heﬁlt New Hire

umdn - Reporting Center

Contact Us
Home Login  Register Reporting Fundamentals  Frequently Asked Questions Law Forms  File Transfer  Employer Resources  Site Map

Home = Login

Login
|Log|n Mame | Enter your FEIN {with no dashes or spaces) or your EMAIL ADDRESS
|Lugin Password | NOTE: Your password is now case-sensitive
LOGIN

Trouble logging in? Reset your password.

Our employer portal provides the employer with robust information on the West Virginia New Hire
Reporting requirements and a ‘FAQ’ section that proactively offers answers to questions on New Hire

Reporting.
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Login

Frequently Asked Questions

= About the Law

o Y¥yho must report?

s Basics of New Hire Reporting

« Common Employer Questions

New Hire
Reporting Center

Register  Reporfing Fundamentals  Frequently Asked Quesions  Law  Forms

Home » Frequently Asked Ouesbons

File: Transfer

NEW HIRE REPORTING

Conlact Us

Employer Resources.  Site Map

Whal is the new hire law?

Who must be repored?

15 aryane exermpt from his law?

Are labol uniong and hiring halls requined 1o repon?

Do Independant Condractors (1099's) have 1o be repored?

Wiy do we need new hire reporting?
What information must | report?
How do | report?

Where dg | report new hirgs?

H I n 7

How will the information be used?

I've never reporied new hires. whal do | do?

Lam an emolover vith emplovees in more than one state. \What special considerations. if any, need
I there an easier vy fo repor other than submitfng a Mew Hire Reporfing Fom?
What if | have guestions aboul child support of ingome withhalding?

Dol have In repor if | do not hire 3nyone?

Are domeshc employess (mald _nurse gardener) required o be reported?

L .am an employer who has more than one address. Vhich one should | list?
Lpgovide employes information on my Quarterty VWage Reports. Why must | also repor the emlo
Do fempargry agencies have to report their new hires for gvery assignment?

Dol need to report an employee who worked for 3 couple of hours or days and then quit?

About the Law
What is the new hire law?

West Virginia Revised Statute 48-18-125 and the Personal Responsi{

1996 requires all emphoyers to report newly hired and re-hired employ
date

Back to Top

‘Who must report?

All employers and'or labor organizations in the State of West Vinginia)
Back to Top

Who must be reported?

Employers are required to report the following empioyees:

» New employees- Employers must report all employees who re{
a‘rbupalespamgeamngs Enwlwaesshuuh:lberepu‘tedev

Do 1 have fo inchude oy FEIM on line 10 of the W47 The insirucions say fo include it only if | sent i fo the IRS.

If | take over a business, do | have to repon all of the employees?
In_addition {o reporting new hires, do | nead to report terminated employeas as well®

FEIN_VWhi 1 for th hir
walions 3

port?

REAT

s subject 1o the new hifg reporting requirsments?

1 aim & muilti-state employer with smployees in more than two states Can | report all iry smployees 10 one state sutside of West Vieginia_escept report West Vaginia employees

fo Wiest Virginia?
Dol need to repor re-hired employees?
'm £

I'm not sure if | have reporied one of gur new emgloy, How can | find oyt the names of
Lz it possibie to submit 3 test file afler registering to repont electronically, 1o varify our fie layoul?
If | stant sending repors using one mathed do | always need 1o fils my reparts the same mathod?
What should | do if | make 3 mistake on the employee information and I've already submitied it

| havve alreachy s

If an emelovee lives outside West Virginia but works in West Virginia. to what state do | submd the Me Hire repord?
Mmmmwwmmmmmfmmmm

[af miti f hir
WWhat if | still have more questions aboul new hire reporting?

s For Those New to the New Hire System

Galting Familiar with the New Hire System

Our portal contains a ‘Contact Us’ page, allowing users to contact us by whatever means of

communication is the most convenient for them. Stellarware provides dedicated support for our

employer portal to achieve service level objectives and unprecedented reliability.

Inquiries

communicated via telephone are addressed in real time while the caller is on the phone. Email

inquiries during business hours are typically responded to within one-hour. Requests outside of

business hours are resolved the next business day. As illustrated in the image below, the ‘Contact Us’

page of the West Virginia New Hire Reporting website details the mailing address, phone number, and

fax number.
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Human Reporting Center

Contact Us

Home Login  Register Reporting Fundamentals  Frequently Asked Questions Law  Forms  File Transfer  Employer Resources  Site Map

Home = Confact Us

General Comments |/ Feedback
conta Ct Us Plaass (omplats T 10m Baliv 10 5804 U yOuF (OMmants 3nd Redback about the wab sits

Your Mame

West Virginia New Hire Reporting Center
PO Box 2398
Trenton, NJ 18690

hitps {fwy-nevhire com/

Vomid Email
Your Phone Number

Company Name

FEIN
Phone: Comments Feedback
(877) 625-4669
Fax:
(877) 625-4675
[ eoo }
Email:

+ General Comments and Feedback Form for comments, suggestions, or questions about this Web site

» Customer Service/Technical Support Form for employers/users seeking more technical infarmation or assistance.

* The West Virginia New Hire Reporting Center does not have access to specific child support information, and does not have the ability to answer
questions directly related to child support.
If additional child support information is needed, or to find information on local, state, and federal child support agencies, view the Employer Resources page.

7Z STELLARWARE NEW HIRE REPORTING

Our employer portal also provides the employer with detailed information on the multiple options

available to them for automated file upload and file transfer. Templates and file layouts are provided

in common business software formats and are available for download to further encourage online

reporting.
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Healt New Hire
«Human Reporting Center

Contact Us

Home Logn r Loy Frequenily Asked Cux ons a Forms Filke Transier Empigyer Resources Sie Map

File Transfer Options
This page detals e file formats cwuwmnmcm
File Formats

Delimited Text File

'We accept new hire reporis in & vanety of file formais, ksied below Chood

e A delimited file format designates a separator characier b

or tabs. For changes to layout, see delimited file layout.

Fied-width is a text e format where each line of the e represents one
Delimited Text Fibe

A celimited file format designates a separator characher batasen Selds wh

ortabs. For changes to layout, see gelimied Hie lyout Excel File

Exced File

2 et S 5 ttie whare e st o cosipmates e sests matmae | AN €XCE file is @ table where the first row designates the f
heading. For changos ko kayoul, coe kel b kel heading. For changes to layout, see excel file layout.

Encryption and Compression

Some employers chocse 1o compress andier encrypd data files which are Encwption and COmpression
= Encrypbon ks wsually unnecessany when ransferming fles using a s

» Comprssion i uSually unneciisany Iod all bul the Larpes! of ks
Some employers choose to compress and/or encrypt datg
We do accepl encrypled andfor comgressed fles according to the fiolioswin

Encryptad Fles « Encryption is usually unnecessary when transferrin

W can oty ccapt s encnpied WM EGRE o GO T Yeucan g « Compression is usually unnecessary for all but the
Compressed Files

We cumently only accept ZIP fles. No other compression formats are cur| WYY n nd/or compr fil rdin
File Transfer Methods

‘e offer the follewing cplions: for securely transiaming your fles fo us.

To wbkze any B ransfer metnod, you must sl regester viud Company 1 MeCiE 3 login 1D and pasword

Secure Web Uphoad

To facilitate a smooth transition to electronic file transmission, our web application delivers clear
information outlining details on the supported file formats, fields, and file transfer protocol supported

by the West Virginia New Hire Reporting Center.

Stellarware’s portal supports entry and validation for employer FEIN, employer name, employer
address, new hire employee name, employee address, Social Security Number, date of birth, date of
hire, and employee state of hire. The portal also provides online editing capabilities for records entered

and the option for that employer to view records they have previously submitted.

Our portal offers the option of keying records interactively, uploading files, and / or facilitating records

via automatic file transfer. Data can also be processed for those employers who submit records via
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diskette, CD, or otherwise, and they will be contacted regarding alternative online reporting options as
well. The page for keying individual new hire records is illustrated below and can be customized to

include any additional or optional fields such as employee income.

West Virginia

ealt New Hire
uan - Reporting Center

Contact Us
Home Login Register Reporting Fundamentals  Frequently Asked Questions Law  Forms File Transfer ~ Employer Resources  Site Map

Dashboard New Hires  Log Out

Report New Hires ~ View New Hires  Upload Files  View Uploads  View Invalids

Home » New Hires » Report New Hires The cumrent login will be active for 120 min from last page refresh

Report New Hires

Please fill out this form completely. If you have any questions, please contact us. Please confirm your company informafion.

* |Social Security Number Do not include dashes or spaces Employer FEIN: 614588006
. w Company Name: test account
Company Contact: CLARISSACOMBS
Middle Initial
Address: 5900 VENTURE DR

You can Update Employer Information or Update Contact Information if needed.

* State (two-letter abbreviation)

Country [UNITED STATES -
T [mmiddiyyyy B Format: MM/DD/YYYY

mmiddiyyyy 0 Format: MM/DDAYYYY
* Work State

SUBMIT NEW HIRE REPORT

PO Box 2998 Trenton, NJ 08690 | Phone (877) 625-4669 | Fax (377) 625-4675
© 2009- 2023 West Virginia New Hire Reporting Center. Site design by Stellanware

Our system displays a message from within the application and sends an automatic reply via email
confirming the receipt of a New Hire report(s). Our interactive online feature allows the employer to
instantly transmit records for multiple employees at one time. We then display a confirmation message
to the employer and provide a report of acceptance after processing has been completed, which can

be viewed within the application or via email.
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West Virginia New Hire Reporting Center - Confirmation of Online New Hire Report
@ West Virginia New Hire Reporting Center <contact@wv-newhire.com=

To Brenda Waugh

WEST VIRGINIA set Virginis
Dsartreemct West Virginia

Healt New Hire
“Human Renorting Center

Thank you for using the West Virginia New Hire Reporting Center. This email serves as your receipt for reporting the

following employees:

| Employee First Employee Middle Employee Last| Employee Suffix m-

John Steen Wy 0B/16/2023 08/17/2023

If you have any questions about this submission, please contact us through the web site, or call (877) 625-4665.

West Virginia New Hire Reporting Center
https://wv-newhire.com/

Our file upload and file transfer options provide the ability for the employer to transmit multiple records
at one time. Following the transmission of a file we display a confirmation message to the employer
and provide a report by email of acceptance after processing has been completed. That report will also

identify records loaded, duplicated, and invalid as demonstrated in the following image.
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West Virginia New Hire Reporting Center - File Upload Confirmation

@ West Virginia New Hire Reporting Center <contact@wv-newhire.com:

To John Witt
[‘;‘ﬂ Mew Hire Information.pdf 795 KB ™ (‘ duplicate_listing.html TKE ¥
WEST VIRGINIA Foct Virainis
Department of West Virginia

Healt New Hire
yHuman Reporting Center

Thank you, Service Plus, for reporting your new hires to the West Virginia New Hire Reporting Center.

The file SERV0817.txt uploaded at 2023-08-17 15:06:40 has been processed. (Upload ID 11795)

9 records were found in the file.

8 records were loaded.

1 records were duplicates and were not loaded. These records do not need to be resubmitted.
0 records were found to be invalid and could not be loaded.

Please refer to the attached files for additional detail.

If you have any questions please send an email to contact@wv-newhire.com or call us at (877) 625-4665.

The confirmation report mentioned above details what records are invalid, including the reason for the
invalid. This enables the employers to act independently, correct the records, and resubmit them after

the corrections have been made.

€ EBack to message

[‘Jﬂ MNew Hire Information.pdf 795KE |G invalid_listing.html 2KB v | G duplicate_listing.html| TKE ¥

Invalid New Hire Records
Received in WVUMNewHire.csv on 2023-08-18 05:05:10

From I

Employee Last Name Emplnm FirstName  |Employee Middle Name |Hire Date _[Invalid Reasons

550754113 MICHAEL 08/14/2023 » Employee Address Verification Failed - No address match found.
550754713 HARRIS JONTELL 08/11/2023 + Employee Address Verification Failed - No address match found.
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[‘:ﬂ New Hire Information.pdf 795 KB ™ |G duplicate_listing.html TKE ™

Duplicate New Hire Records
Received in WV_CONN_20230818 0911.txt on 2023-08-18 10:24:06

08/18:2023

From
Greenfield Elaise 02/12/2020
Beadle Shelli A

Our administrative web application supports a comprehensive outreach platform, which enables

managers to identify target audiences for various outreach efforts (such as compliance, conversion,

Multi-State Employer audits, and more) and assign those campaigns to staff. The outreach module,

which is integrated into the system, not only records all user and employer activity, but also allows the

user to view detailed information pertaining to the employers, including:

Profile information

o Employer/Service Bureau information

o Contact person information

Service Bureau

Reporting summary

o Provides a snapshot of the employer including contact information, reporting method,

a synopsis or report for the last 90 days, and the last report date

New Hire Records

o Overall volume, records reported, transmission method, source type, last report date,

batch ID number
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Additionally, the user has the capability to take necessary action steps to contact the employer, which

include:
e Notes
o Add, edit, and display any staff notes related to the outreach effort or otherwise
e Activities

o Update the status of the outreach effort to the employer (new, in progress, on hold,
resolved)
o Record and track actions taken with the employer (left message, follow-up required,
and more)
e Email/Fax
o Ability to fax and email through the system using approved templates
o Capability to attach documents

o All correspondence is system generated and recorded in the activities section

Below please find an image of the landing page for Stellarware’s Outreach Module.
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@ Employer - Goegle Chrome. - [m] x
@ newhire.stellarware.com/WV/emplaoyers/view?id=194954 Q
Close Window
HISTORY FOR FEIN SHOW MORE. .
test account

FEIN: 614588006

PROFILE: MOST RECENT ADDRESS AND USERS FOR FEIN
Updated: 1/3/2020 4:10 PM EST by Clarissa Combs

Added: 1/3/2020

Not assigned

SHOW MORE.

¥ PROFILE SUMMARY AND USERS

FEIN

614588006

NAME

test account

DBA

DBA

SEIN

SEIN

STATE EMPLOYER ID (USED BY STATE SYSTEM)
State Employer ID

USERS (3)

CLARISSA COMBS
CCOMBS@STELLARWARE COM (preferred)
Last login: 8/20/2023

Updated: 8/20/2023

Select this user Edit user

Lois White
Iwhite@stellarware.com (preferred)
Last login: 9/22/2021

Updated: 8/11/2023

Select this user Edit user

Last outreach: 817/2023 view: & a1 B pert & campaign & invalids & other
8/17/2023 8:29 AM EDT by Lois White
FAX

Lois White

View Outreach

8/11/2023 8:11 AM EDT by Lois White
FAX
CLARISSA COMBS

View Outreach

81712023 10:53 AM EDT by Lois White
FAX
CLARISSA COMBS

Wiew Qutreach

7/3/2023 12:22 PM EDT by Lois White
FAX
CLARISSA COMBS

View Outreach

HEADQUARTERS

HOPE MILLER 6/13/2023 7-33 AM EDT by Lois White View Outreach
5900 VENTURE DR Phane: 609-981-7293 ¥
Address 2 HMILLER@WV-NEWHIRE.COM (preferred)

Last login: 8/26/2021 CLARISSA COMBS
DUBLIN OH v| 43017 | zips Select this user  Edit user

Activity for: Select a user

PEQ Add User
PEO [ Verify employer and user
PAYROLL () Email O Left Message (O No New Hires
Address 1 O Fax O Follow-up © Business Closed
Address 2 ) Phone call O Mail QORPO
Address 3 O Phone call - Incoming ) Web ) Unable to Find
City v | Zip Zipd () Phone call - Quigeing O PEO QO MSE |Click

(O Phane call - Returned Voicemail O Service Bureau/Payrall Provider

METHOD FAX D 3 6 % 120 150 180 TOTAL REPORT DATE Sendto outreach | [ Select type | v
Assign to | Me ~ O alerton|mm/ddiyyyy 8|0 Completed
Enter note

Stellarware’s system also supports outreach to employers outside of the database. Any employer lists
provided through EPP, audit programs, and Quarterly Wage Reports can be made available within the
system for outreach activity and tracking. This module is designed to allow email, fax, and mail
correspondence to be instantly distributed. Stellarware whole-heartedly believes in a hands-on

approach to employer outreach and prefaces every correspondence to an employer with a phone call.
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I West Virginia

¢’ New Hire Administration - EPP

Compliance: 2 days

Dashboard New Hire Admin Employers Ouireach Documents Lump Sum

OUTREACH: Voicemail Email Undeliverables Campaigns Campaign Employers ‘Campaign Population Noncompliance

Search EPF Reports Total Employers: 6,916 - Non-Compliant Empioyers from 2022 - Q1
Choose EPF report Total Employees: 26,459
Year - Qtr (Total Non-Compliant) Row | FEIN Employer Compliant Employees  Records | Missi = Last Last # New F
[2022 - Q1 (6,916) | [ View employers | Reported | ng Report | Outreach | Prompts RE?. )\
a v
Filter by last outreach ' N . 5 . 08/02/2023: a -
O New| O Repeat| ® Both ) ) Hot=
- 5 . - 0812812023
() EPP Prompt On & H e u e sallowup o
PP Prompt OfF
;gm‘reach activity 3 N w47 33 T o
nable to Find J—
O Left message 4 Removed for privacy N 81 o 281 e a
O Emailed notification
O Faxed notification 08/02/2022:
5 N 101 10 181 02082023 o
otify by mail - Mate
0 new hires i
) Follow-up 8 N 177 1 176 | oaioizozs | 0871872023 o
O PED
O MsE N
() Alert Notification (x3) N e ° wE °
By: [ SELECT] v
H N 182 [ 182 [
Start Date: [mm/ddiyyyy O
End Date: [mm/ddryyyy 83 ) i
2 N 147 2 145 ositorzozz | D8/13/202%: 0
Find by employer J >
Employer:
FEIN

Quarterly Wage (QW)/EPP outreach is executed through the system, as indicated above. The system
is designed to track all outreach and monitor results. The module will capture records reported by the

non-compliant QW employers and distribute the information to management daily.

Stellarware recognizes the importance of tracking and monitoring all of the project related activities
outlined throughout this RFQ. As such, our robust dashboard functionality allows us to provide the

State with all reporting needs, including but not limited to:

Total number of records received per day, month, year-to-date and year

e Total number of entry records keyed per day

e Total electronic records transmitted to file by type of media

e Total records transmitted to the Agency per transmission

e Total number of employees reporting

e Total number of non-compliant employers identified and number of compliance letters sent
e Number and name of multi-state employer / employees reported per month by state

e Statistics regarding website usage by reporting employers

e Annual evaluation of efficiency and efficacy of New Hire Reporting program
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West Virginia

New Hire

Home Login Register  Reporting Fundamentals

Dashboard  Reporis

Home » Dashboard

Aug 8910 37T%
2022
Sep 8,482 36%
2022
Oct 7,843 39%
2022

Employers New Hires Contacts

Dashboard: Tables | Graphs

Records Loaded - This Month O
Source Type Loaded s onh fLosded Last o
FTP 4,550 8,584
Form ™ 1,026
List 4385 530
Met 3,069 4.064
Phone o o
W4 2 o
‘Web_Upload 4701 9433
Total 13,548 23837
Pending NewHires @
IState Pending NewHires

‘West Virginia a7
Electronic Records by Month @

5287 22% 7185 30% 90%

4,731 20% 8,498 36% 91%

4,050 21% 6241 32% 92%

Frequently Asked Questions

Multistate Employers

Law Forms  File Transfer

The current login will be active for 120 min from last page refresh

Employer Registrations

Date

08/01/2023
08/02/2023
08/03/2023
08/04/2023
08/05/2023
08/06/2023
08/07/2023
08/08/2023
08/08/2023
08/10/2023
08/11/2023
08/12/2023
08/13/2023
08/14/2023
08/15/2023
08/16/2023
08/1712023
08/18/2023
08/19/2023
08/20/2023
08/21/2023

Log Out

Contact Us

Employer Resources  Site Map

@

Registrations

2o o oo wwe oo Ne o WS S0 s =W

NEW HIRE REPORTING

Stellarware is extremely confident that our experience and technology would continue to provide the

State of West Virginia with an innovative and successful New Hire reporting program and would like to

put forth some value-added solutions for the state’s consideration. These value-added solutions are

outside the pricing provided in accordance with this RFQ and would be negotiated separately should

the State like to implement one, or multiple, in the future.
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Value-added services provide additional
functionalities and capabilities that would
enhance West Virginia’s New Hire Reporting
Program, and create a richer, easy-to-use
experience for employers. This section
recommends innovative practices, business
strategies, and value-added services, within
the scope of this RFQ, that could be offered
to enable the State of West Virginia to build
the most comprehensive, employer services-
friendly  one-stop Portal. Ultimately,
increasing and improving communications
with child support’s most valuable partners,
the employer community, will result in more
collections for the children and families of

West Virginia.

All of Stellarware’s existing programs focus

on improving production and processes to

NEW HIRE REPORTIN
’("QJ STELLARWARE NEW HIRE
e Technology - Innovation - Partnership R E P 0 RTI N G

Designed to expedite and streamline the
process of intercepting, lump sum payments
from employers [or income payers] to
employees on behalf of

state agencies for past due support

LUMP SUM
PAYMENT
MODULE

(LSPM)

Utilizing existing IWO print files, our New Hire
team identifies employers receiving paper
IWOs and converts these employers to
receive electronic IWOs, delivered via the
Child Support portal

ELECTRONIC
ISSUANCE

Activation of this module enables
Stellarware to send and receive electronic
NMSNs to employers using this platform.

Module offers processing both
electronically and via USPS mail and
makes it possible for employers to
complete and / or respond to
NMSNs electronically

NATIONAL

Allows employers to complete VOEs and
report terminations or layoffs online,
reducing the issuance of unnecessary IWOs
and increasing the identification of obligors
for research, order establishment, and
enforcement

'ERIFICATION Of
EMPLOYMENT
(VOE) &
\TERMINATIONS,

Working in concert with Secretary of State
offices and third-party payroll administrators
across the country, Stellarware has the
technology and expertise to ensure your
employer records are kept

clean and up to date

(£)(in)(¥)

EMPLOYER
DATABASE
IMAINTENANCE &
VERIFICATION

< % !
® |

G

achieve the highest accuracy and performance satisfaction while looking forward to future

technologies. Our solution will provide employers in West Virginia with a comprehensive Employer

Services Portal for communications and access related to much more than just New Hire Reporting,

and we encourage the State to consider the great benefit these solutions would bring to the New Hire

Reporting program.

Following, please find an overview of the various solution offerings available via the portal, including a

summary of each:

e Lump Sum Payment Module (LSPM)

e Electronic Income Withholding Order (IWO) Issuance
e National Medical Support Notice (NMSN)

e Verification of Employment (VOE) & Terminations

e Employer Database Maintenance & Verification

RESPONSE TO THE STATE OF WEST VIRGINIA, DEPARTMENT OF ADMINISTRATION, PURCHASING DIVISION
NEW HIRE SERVICES | RFQ NO: CRFQ-0511-CSE2400000001

TECHNICAL PROPOSAL | STELLARWARE CORPORATION

54



-@STELLARWARE NEW HIRE REPORTING

® Technology - Innovation - Partnership

T

LUMP SUM PAYMENT MODULE (LSPM)

Lump Sum
Payment Module

oy,

Our service.
Your solution.

1l

SOLUTION OVERVIEW

Lump sum payments to employees such as bonuses are considered income that may be garnished to
collect past-due child support. Lump sum payments include, but are not limited to:

= Bonuses (discretionary and non- = Merit increases (retroactive)
discretionary) = Severance / termination pay

* Performance-based bonuses Signing bonuses

= Commissions Holiday pay

Our Lump Sum Payment Module provides a one-stop, userfriendly interface that notifies states” child
support agencies of upcoming payments while electronically delivering the appropriate documentation
to employers [on the states’ behalf].

BENEFITS

ENHANCED USABILITY TOP NOTCH QUALITY PEACE OF MIND

Sites are responsive and can be Our solution provides higher States can e more confident of

accessed across desktop and guality match results coupled with the results from our solution and

mobile devices. expedited document issuance achieve more effective child
(WO, Lien etc.). support collections.

LUMS SUIM PAYMENT MODULE | 1

In 2020, Stellarware developed a Lump Sum Payment Module (LSPM) that will enable West Virginia
employers to confirm obligor status of an employee via an interactive lookup or file sharing feature
(against a current obligor file provided by WV) prior to making a lump sum payout. Our module can
deliver real-time/same-day IWOs to employers who have matched records. Stellarware is currently
providing LSPM Module services to Mississippi, Rhode Island, Tennessee, and Virginia, with
implementation scheduled for other states, including New Jersey, this year. With the Stellarware
software already in place and established, we believe West Virginia is an excellent candidate for LSPM
implementation, which will increase child support collections. Since its inception, the LSPM has

already realized $2MM+ in collections.
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ELECTRONIC IWO ISSUANCE

Stellarware has successfully converted employers to an electronic reporting method, with over 95% of
records reported electronically. This clearly indicates that many employers are ready and willing to
accept electronic wage assignments, many of whom will already be users of our New Hire Reporting
website. Combining electronic wage assignment documents with our comprehensive Employer

Registry will provide a unique and efficient one-stop-shop, delivering unparalleled value

and cost savings to West Virginia and its employers. Utilizing existing IWO print files, our New Hire team
identifies employers receiving paper IWOs and, through continuous outreach efforts, converts those

employers to receive electronic IWOs delivered directly through the Employer Services Portal.

Since Stellarware’s systems are completely web-based, it is very simple for us to integrate our
advanced data-matching capabilities to fulfill the needs of NMSNs, IWOs, E/IVRs, and more.
Stellarware has advanced data matching and file transmission procedures, as evidenced in the

sample diagram below.

L]
KA Stellarware: Your One-Stop
g\*)o T,I‘E};%Wﬁn&ﬁ Shop Full-Service Provider

New Hire Electronic Wage Assignments

o State will transmit an electronic file
each business day to Stellarware that

includes all of the income withholding Electronic Income

orders (IWO) that should be issued. State IWO File Withholding Orders
e . Value-A
@ Stellarware will identity the IWOs & ; uej diled
that can be delivered electronically. Efvices
@ Stellarware will post relevant IWOs S;il:;‘cvllzrf
for delivery via our Secure Message Portal
Center accessible to employers via our
Employer Portal.
Stellarware
7777777777777777777 Secure e ! US|
Message ;
H Center H
Federal eIWO Print WO 2 Employer
o S

Optional Services

Providing employers access to a varfety of

services via the Stellarware Portal will encourage
increased compliance and ultimately higher child support
collections! Stellarware is already equipped with the
functionalities required to electronically

deliver IWOs and provide all the valuable optional services
illustrated above at great cost savings to your state!

Stellarware’s Employer Portal Provides the Perfect Starting Point for Expanded Child Support Services!
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For the State to fully take advantage of our Employer Registry and its functions, Stellarware
recommends utilizing our value-added services to generate, deliver, process, and follow up on
electronic wage assignments on behalf of WV. Stellarware already provides a similar service to thirty
(30) state agencies via the Child Support Lien Network (CSLN) and through existing New Hire Reporting
programs. Stellarware is also currently managing the distribution of the following legal documents by

mail, eFax, and electronic lien.

e Insurance/FIDM/Lump Sum Documents:

Administrative Order for Seizure of Assets
Response to Administrative Order of Seizure
Notice of Seizure of Assets

Notice to Remit Payment for Child Support Lien
Notice of Release of Lien or Partial Release of Lien
Income Withholding Order (IWO)

Termination of IWO

O O O O O 0 O
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NATIONAL MEDICAL SUPPORT NOTICES (NMSN)

@
ChildSupport.

It's more than just money.

Log Out
HOME | FAQS | FORMS | RESOURCES
NMSN Response Type Selection

O PartA- Emy
OPanB - Pia ponse

More Information

State:  www njchildsupport org T4
Federal: www.actnhs.govicss &

Instructions to the Employer

Whe Completes the NMSN?

caeats(800) 806-3621

NEW HIRE REPORTING

Stellarware offers a unique opportunity to incorporate an electronic two-way distribution and receipt

process for NMSNs with employers utilizing our Employer Services Portal. Using an NMSN print file, we

can accommodate distribution to OCSS and employers who have registered to receive and respond

via the portal and work with the state’s print facility for those NMSNs requiring printing and mailing.

Stellarware follows up with employers, based on State time requirements, to ensure the employers are

retrieving and complying with the NMSNs. Our unique portal allows for easy review and response by

employers and our dedicated NMSN staff.

Each document issued for the State of West Virginia would be tracked for quality assurance, document

generation, and issuance activities. Each of these features, plus our unique reporting mechanisms,

make Stellarware’s approach to an Employer Services Portal a successful one.
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VERIFICATION OF EMPLOYMENT (VOE) & TERMINATIONS

NEW HIRE REPORTING

Another component of the Employer Services Portal is employment verification & reporting of

terminations. This service allows employers to report terminations or layoffs online, reducing the

issuance of unnecessary IWOs. Electronic termination reporting allows employers a faster method of

informing child support agencies they will no longer be withholding wages and the employee is no

longer working.

HOME | LAW

W
ChildSupport.

It's more than just money.

Dashboard
Report New Hires
View New Hires
Upload Files
View Uploads
Viw Invalicts

Raport Termi

cozavs  1-877-654-4737

EMPLOYER RESOURCES

REPORTING FUNDAMENTALS | FAQS | FORMS | FILE TRANSFER

[Report Terminations |

Report Employee Termination: Employers should use this section to report a staff member that has been
terminated from employment

Please Note: The New Jersey Child Support Employer Senices Center does not share this information with any
other federal or state agencies. If you are required by federal or state law to report the terminabion of an
employee to a specific agency, you must still do so.

Please confirm your company information
Employer FEIN 614588006

Company Name:  Clanissa's Test Account

Company Contact  CLARISSA COMBS

Address. PO BOX 4654

TRENTON, N.J 08650

You can Update Employer Information
* Sume WEW ERSEY -

. Ot (hwe-setier BOOrEBIOA)
Please enter the terminated employed

questions, please contact us

View Terminations
View Profile Summary
Updste Headquarters
Update Addresses
Updsts Users

Update FEINs

Updata My Account

v(v|w|v|v v w|v|]wefle|v w|" v "

Withholding Calculator

CSESP User Guide

v

UNITED STATES v
Fields marked with an " are
medsiryy B Feme MDY

* Social Security Number WEw ERSEY

* First Name IN-NewHire.com

®Home @ Login mental

g s @Fie Transfer @ Employer R & Site M

* Last Name:

Home » Tesminations » Regort Terminabons

Report Terminations

Please Note: Information entered on the Terminations Report does not fulfill an
employers obligatians to report information 1o DWD for claimants who have filed for
unempleyment insurance benefits. Employers who wish to protest an unemployment
insurance benefits claims must report this information to DWD. Hf the emplayer is
registered with SIDES, termination/separation information may be submittsd

It £ . i the employer is not registered in
SIDES, the emplayer may submit this information by filling out State Form 640.P; which
can be locoted here: NN Wa.In. 00/ WA 2406.01m O3 .

at in.

Piease fil out this form complately. If you have any questions, please contactus.
* [ocii Securiy tumber |

[Micme ina |

Do not include dashes or spaces

* [LastName |

| fex. dr, S, L. et

* state [N ~][othe

* [2p Cote -[Ext

Country [UNITED STATES _w ]

* [omigaray ]

* Work State [N

{hwo-latter abbraviation)

Fomat MMWDD/YYYY

|

Does this employea have an income withhoiding crder (IWO0)? [[SELECT [ w |

SUBMIT TERMINATION REPORT

® Frequently Asked Questions

1-866-879-0198

olaw @ Foms

© Home & Login © Register ® Repor)

® Dashboard ® New Hires ® Terminations

© Report Terminations @ View Terminations:

Home » Terminations » Report Terminations

Report Terminations

@ase Note: Information @ntéred on the Term:
ployers obligations 1o report informatio
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EMPLOYER DATABASE MAINTENANCE & VERIFICATION

HOME LAW REPORTING FUNDAMENTALS FAQS FORMS FILE TRANSFER EMPLOYER RESOURCES

View Profile Summary

1)
Eh ildSuppnrl. Below is a summary of your complete profile:

' .
Updat - Updat +
It's more than just money.  Headauarters e fddresses e
FEl 614588006 Income Withholding/Payroll
Clarissa’s Test Account New Hire Reporting
O S letacivg Health Plan Administration/Medical Support
Address Unemployment Insurance Benefits
Address: 5900 venture dr Workers Compensation
dublin, NJ 43017 US
Dashboard TPt YES Pension Plan
Report New Hires Payrol.
View New Hires (same as Headquarters address)
Upload Files Contact
View Upioads
Emest CLARISSA COMBS, PM b
Report Terminations
View Terminations - -
View Documents I L b +I FEINS trise *

View Profile Summary

Update Headquarters
Update Addresses
Update Users

Update FEINs

Update My Account
Lookup Lump Sum
Withholding Calculator
CSESP User Guide

viw w w v v v |v v v v v |wv|wv|[w|¥v ¥

Stellarware's Employer Services Portal is based upon high-quality employer contact information and
communication tools. By capturing contact information for the following departments, we are able to
provide child support communications to the appropriate employer contact: Income
withholding/payroll, new hire reporting, health plan administration/medical support, unemployment
insurance benefits, workers’ compensation, and pension plans. Once these contacts are established
our Employer Services Portal will automatically alert employers to update or verify their contact

information regularly to meet the state’s criteria.

By opting into these value-added services, West Virginia can utilize economies of scale and save
precious state resources and time that can be assigned to other critical tasks. In our experience, we
have discovered that many of today’s employers prefer to communicate electronically. We foresee this
evolving into an even more robust communication method as the COVID-19 pandemic has altered how

we all do business. By integrating all our proven technology into one feature-rich application, we can
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successfully deliver and track the results for New Hire, Income Withholding, NMSN, employment
verifications, terminations, and lump sum/bonus payments. The idea of a comprehensive employer
portal is becoming a reality in the child support industry. Stellarware offers the State of West Virginia
the opportunity to develop its own comprehensive solution and become a leader in innovative New

Hire Reporting technology nationwide.
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CERTIFICATE OF LIABILITY INSURANCE

STELCO1 OP ID: SG
DATE (MM/DD/YYYY)

09/13/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER 781-431-2500 GEMIACT
NorthStar Ins. Services, Inc. PHONE - - FAX - -
72 River Park Street, Ste. 201 (AIC, No, Ext): 781-431-2500 (AIC, N°)1781 431-6134
Needham, MA 02494 ADDRESS:
INSURER(S) AFFORDING COVERAGE NAIC #

INsURER A : Travelers Insurance Company 25682
INSURED nsurer g - Underwriters Lloyds of London 15792
Stellarware Corporation _ -
600 Longwater Drive, Suite 202 INSURER C :
Norwell, MA 02061

INSURER D :

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR TYPE OF INSURANCE 'ﬂif&{%’z POLICY NUMBER FOLIC EEE, ﬁﬁ}'[',%}%@, LIMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 2,000,000
CLAIMS-MADE OCCUR 680178M9557 10/06/2022| 10/06/2023 | BAMGEL R ot ce) | 5 300,000
| MED EXP (Any one person) $ 5,000
|| PERSONAL & ADV INJURY | § 2,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 5 4,000,000
poLICY S Loc PRODUCTS - COMP/OP AGG | § 4,000,000
OTHER; s
A | AUTOMOBILE LIABILITY COMBINED SINGLELIMIT | ¢ 1,000,000
|| ANy AuTO 680178M9557 10/06/2022 | 10/06/2023 | BODILY INJURY (Per person) | §
OWNED - SCHEDULED ]
| | AUTOS ONLY AUTOS BODILY INJURY (Per accident) | $
X | HIRED X | NoN-owNED PROPERTY DAMAGE
| A | AUTOS ONLY AUTOS ONLY (Pef accident) $
$
A | X |umerertatias | X | occur EACH OCCURRENCE $ 3,000,000
EXCESS LIAB CLAIMS-MADE CUP247M662A 10/06/2022|10/06/2023 | , - -cccate $ 3,000,000
DED ‘ X ‘ RETENTION $ 5,000 s
PER OTH-
A SRS A R XS | &
ANY PROPRIETOR/PARTNER/EXECUTIVE UB2J244717 06/01/2023 | 06/01/2024 | | xcp pcoiDenT 5 500,000
OFFICER/MEMBER EXCLUDED? N/A 500.000
(Mandatory in NH) EL DISEASE - EA EMPLOYEE| $ ’
If yes, describe under 500.000
DESCRIPTION OF OPERATIONS below EL DISEASE - POLICY LIMIT | $ ’
B |[E&O/Cyber Liab MPL426083421 11/05/2022|11/05/2023 |Per Claim 5,000,000
Aggregate 5,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

STATEWV

State of West Virginia
WV DHHR- BCSE

350 Capitol St.
Charleston, WV 25301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

jMW

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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(ertificate

I, Mac Warner, Secretary of State of the State of
West Virginia, hereby certify that

STELLARWARE CORPORATION

a corporation formed under the laws of Massachusetts filed an application to be
registered as a foreign corporation authorizing it to transact business in West Virginia.
The application was found to conform to law and a “Certificate of Authority” was
i1ssued by the West Virginia Secretary of State on October 09, 2019.

I further certify that the corporation has not been revoked by the State of West Virginia

nor has a Certificate of Withdrawal been issued to the corporation by the West Virginia
Secretary of State.

Accordingly, I hereby issue this Certificate of Authorization

CERTIFICATE OF AUTHORIZATION

Given under my hand and the
Great Seal of the State of
West Virginia on this day of

September 13, 2023

7%; Dhroies

Notice: A certificate issued electronically from the West Virginia Secretary of State's Web site is fully and immediately valid and effective. However, as an option, the issuance and validity of a certificate obtained electronically may
be established by visiting the Certificate Validation Page of the Secretary of State's Web site, https://apps.wv.gov/sos/businessentitysearch/validate.aspx entering the validation ID displayed on the certificate, and following the
instructions displayed. Confirming the issuance of a certificate is merely optional and is not necessary to the valid and effective issuance of a certificate.

Secretary of State
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