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600 Longwater Drive, Suite 202 – Norwell, MA 02061 
P (781) 347-3633 │ F (781) 622-9013 │ www.stellarware.com  

September 21, 2023 
 
State of West Virginia  
Purchasing Division 
Department of Health and Human Services 
Bureau for Child Support Enforcement 
 
Re: CRFQ 0511 CSE2400000001, New Hire Services 
 
Ms. Crystal G. Hustead,  
 
Enclosed with this letter is our response to the Centralized Request for Quote (CRFQ) for New Hire Program Services 
for the State of West Virginia. Stellarware Corporation has proudly operated the New Hire Reporting project for the 
State since November 2019 and has realized tremendous growth and technological innovations. We welcome the 
opportunity to continue operating this project and commit to furthering our partnership with the State to provide 
innovative solutions, easy-to-use employer platforms, and the highest level of customer service to the child support 
and employer communities. A cornerstone of Stellarware’s success is our robust employer outreach and compliance 
strategies, ensuring the programs we manage to achieve excellence and improve efficiency without sacrificing the 
personal service touch that our clients have come to expect. We currently operate the New Hire Reporting programs 
on behalf of Georgia, Indiana, Mississippi, Nebraska, North Carolina, New Jersey, New Mexico, Rhode Island, 
Tennessee, Virginia, Wisconsin, West Virginia, and the District of Columbia. 
 
We have a deep understanding of the work to be performed and extensive experience operating the West Virginia New 
Hire Reporting program since 2019. The State can be assured that our operations will continue to meet and exceed 
the expectations of the State of West Virginia. Stellarware agrees to all terms and conditions outlined in the Request 
for Centralized Quote #CRFQ-0511-CSE2400000001, as well as addendums 1-3, issued by the State. 
 
I certify that, as President of Stellarware Corporation, I am the designated Contract Administrator and the initial point 
of contact for matters related to this Contract.   
 
George French, President 
Stellarware Corporation  
600 Longwater Drive 
Suite 202 
Norwell, MA 02061 
Phone: 781-964-6600 
Fax: 781-622-9013 
Email: gfrench@stellarware.com 
 
Additionally, we are designating the following individual as Contract Manager, responsible for overseeing the Vendor’s 
responsibilities under this Contract. The contract manager will be available during normal business hours to address 
any customer service or other issues related to this contract.  
 
Clarissa Combs 
Phone: 781-347-3633 
Fax: 781-622-9013 
Email: ccombs@stellarware.com  
 
In addition, by signing below, or submitting documentation through wvOASIS, I certify that: I have reviewed this 
Solicitation/Contract in its entirety; that I understand the requirements, terms and conditions, and other information 
contained herein; that this bid, offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn; 
that the product or service proposed meets the mandatory requirements contained in the Solicitation/Contract for 



 

600 Longwater Drive, Suite 202 – Norwell, MA 02061 
P (781) 347-3633 │ F (781) 622-9013 │ www.stellarware.com  

that product or service, unless otherwise stated herein; that the vendor accepts the terms and conditions contained 
in the Solicitation, unless otherwise stated herein; that I am submitting this bid, offer or proposal for review and 
consideration; that this bid or offer was made without prior understanding, agreement, or connection with any entity 
submitting a bid or offer for the same material, supplies, equipment or services; that this bid or offer is in all respects 
fair and without collusion or fraud; that this Contract is accepted or entered into without any prior understanding, 
agreement, or connection to any other entity that could be considered a violation of the law; that I am authorized by 
the Vendor to execute and submit this bid, offer, or proposal, or any documents related thereto on Vendor’s behalf; 
that I am authorized to bind the vendor in a contractual relationship; and that to the best of my knowledge, the vendor 
has properly registered with any State agency that may require registration. 
 
By signing below, I further certify that I understand this Contract is subject to the provisions of West Virginia Code § 
5A-3-62, which automatically voids certain contract clauses that violate State law, and that pursuant to W. Va. Code 
5A-3-63, the entity entering into this contract is prohibited from engaging in a boycott against Israel.  
 
We look forward to the opportunity to continue our relationship with the State of West Virginia on this very important 
project and commit to taking the program to the next level in innovation and service should we be the successful 
respondent of this bid. 
 
Sincerely,  
 
 
 
  Thursday, September 21, 2023 
Signature  Date Signed 
George French   

Printed Name  
 

Stellarware Corporation   

Company  
 

President   

Company Title  
 

(781) 964-6600   

Phone  
 

(781) 622-9013   

Fax  
 

gfrench@stellarware.com 

  

Email  
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Executive Summary 
Stellarware Corporation has become an innovative leader in the child support industry over the past 

twenty years through its high-level operation of thirteen New Hire Reporting programs and the Child 

Support Lien Network (CSLN). We are thoroughly familiar with the needs of child support programs 

and services, and the need for an accurate and timely reporting system for collecting employee New 

Hire reports. Stellarware understands that these reports will assist caseworkers in finding where non-

custodial parents (NCPs) are employed to establish paternity, institute new child support orders, 

enforce orders, and make collections through income withholding orders. We also understand the 

importance of providing medical insurance for the dependent children whenever possible. Providing 

an accurate and timely report of NCPs’ employers will greatly enhance the enrollment of his/her 

children in a medical insurance plan or allow for establishing a garnished cash medical payment order 

from the employee's wages. Efficiently managing a New Hire program is just one important piece of 

the puzzle in making families independent and financially stable. 

 

Children need support every day from their parents, both emotional support and, of course, financial 

support. Just missing one week’s payment of child support causes havoc and severe hardship to the 

child and the custodial parent, who rely so heavily on that financial support to meet their everyday 

needs for sustenance. Caseworkers and automated child support enforcement systems need to know 

where non-custodial parents work at all times. Stellarware knows that getting fast and accurate 

employment information is critical to issuing timely child support payments to children. Having a well-

managed and operated New Hire Reporting system can greatly enhance the lives of children who 

desperately rely on timely child support payments. 

 

In addition to technology, innovation, and partnership, some of Stellarware’s core company values 

include respect for our clients, delivering value, and the opportunity to impact society. Being a small 

company, Stellarware takes the time to understand each of our client’s unique needs so that we can 

deliver the best value solution to their problem through excellent customer service. We feel fortunate 

to work with child support and human services departments across the country and for the chance to 

impact how effectively states can serve their communities positively. Stellarware’s core competencies 

directly align with the West Virginia Bureau for Child Support Enforcement’s mission of promoting and 

enhancing the social, emotional, and financial bonds between children and their parents and doing so 

in a customer-friendly atmosphere. Having these focuses in common, in addition to our experience as 

the incumbent vendor, Stellarware is confident that we understand the State’s needs as well as the 

complexity and importance of all components of this New Hire Services project. 
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As a leader in developing innovative solutions that improve business 

and government communications, Stellarware delivers the most 

advanced new hire reporting solution to West Virginia, enabling 

employers, staff, and the State to submit, track, and review new hire 

reporting data using a secure and reliable web portal. Stellarware 

provides West Virginia with a strong track record and proven approach 

throughout its design, configuration, and operations, implementing an 

advanced technological platform with a business model that meets 

challenges with a commitment to what is needed today and a vision for 

the future.  

 

Stellarware has successfully operated the West Virginia New Hire 

Reporting Center since November 2019. Over the years, we have 

introduced new features using industry best practices in web services 

technology to achieve incredible increases in electronic reporting and 

compliance. These features include infrastructure and interface 

upgrades that allow us to take advantage of newer web-based technologies to continue providing 

secure and reliable access to data that serves the State of West Virginia and, more importantly, is 

appreciated by the employer community.  

 

Stellarware has brought leading-edge technology and innovation to the West Virginia New Hire program 

and has built a great working relationship with the employer community. The following diagram 

provides a high-level overview of the workflow for the West Virginia process. 
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Corporate Experience & the Benefits of Choosing Stellarware 
 

 
 

Stellarware Corporation has over twenty (20) years of experience in managing and 

enhancing all components of a successful New Hire operation, including employer 

outreach, customer service, communications, hardware, operating procedures, data 

security, and software, through the operation of thirteen (13) New Hire Reporting 

programs across the country, including West Virginia. Stellarware manages New Hire Reporting 

programs on behalf of Georgia, Indiana, Mississippi, Nebraska, North Carolina, New Jersey, New 

Mexico, Rhode Island, Tennessee, Virginia, Wisconsin, West Virginia, and the District of Columbia. Our 

customized and easy-to-use systems and well-qualified in-house staff guarantee fast, accurate, and 

compliant results that ultimately increase child support collections for our state partners and the 

children and families they serve.  

 

https://ga-newhire.com/
https://www.in-newhire.com/
https://ms-newhire.com/
https://ne-newhire.com/
https://www.ncnewhires.com/
https://njcsesp.com/
https://nm-newhire.com/
https://nm-newhire.com/
https://ri-newhire.com/
https://tnnewhire.com/
https://va-newhire.com/
https://wi-newhire.com/
https://www.wv-newhire.com/
https://dc-newhire.com/
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As shown in the data charted below, Stellarware has proudly run the New Hire Reporting program for 

the State of West Virginia since November of 2019 and has experienced remarkable growth with new 

hire records, reporting employers and technological advancement during that time. 
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We are excited about the opportunity to continue managing this project and are committed to growing 

our collaboration with the State to offer the child support and employer communities cutting-edge 

solutions, user-friendly employer platforms, and the highest caliber of customer care. All risks 

associated with switching vendors are eliminated because Stellarware already manages the New Hire 

Reporting program for the State of West Virginia, saving state personnel the time and effort needed 

for a new implementation. 

 

In addition to technology, innovation, and partnership, Stellarware’s core company values include 

respect for our clients, the ability to deliver value, and the opportunity to make an impact on society. 

While we may be a small company, we deliver big results, and Stellarware takes the time to understand 

each of our client’s unique needs so that we can deliver the best value solution. We feel fortunate to 

work with child support and human service departments across the country and for the chance to 

positively impact how effectively states can serve their communities. We are extremely proud of the 

thirteen (13) New Hire programs we currently operate, as well as the Child Support Lien Network 

(CSLN), working with over thirty (30) US agencies, and the Medicaid Recovery Network (MRN), 

operating in Rhode Island and Texas. 
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New Hire Reporting 
Projects 

Child Support Lien Network 
(CSLN) 

Medicaid Recovery Network 
(MRN) 

 

Supported by a talented team of programmers and system administrators, the Stellarware New Hire 

solution takes complete advantage of the latest equipment and environments. Our ability to design, 

develop, implement, and maintain New Hire programs is a direct result of the technical architecture of 

our system. Utilizing our ability to add memory, data storage, and virtual machines allows us to easily 

add new projects, monitoring and increasing capacity as needed while staying nimble and flexible for 

our client’s ever-evolving needs. In addition, Stellarware was recently awarded ISO 27001 certification, 

a globally recognized standard for information security management services.  
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(Click to view Stellarware’s Information Security Management System (ISMS) Certification) 

 

Collectively, our proprietary systems: 

 

• Have collected over $2.2 billion dollars in past-due child support 

• Process over 18 million new hire records, annually 

• Increased electronic reporting rates to an average of 92% - 95% across all clients  

• Streamlined and automated outreach campaigns to targeted audiences 

• Enable real-time (customizable) dashboards with relevant data for key stakeholders 

• Have processed over 1.5MM insurance claims for Medicaid recoveries  

• Identified and liened over $89.6MM in medical claims  

• Recovered over $21.5MM in Medicaid funds on behalf of state clients  

 

Stellarware is excited about what we can continue to offer West Virginia, and the following are just 

some of the benefits of choosing Stellarware and its innovative solutions.  

 

https://aprioassurance.azurewebsites.net/apriocertificate/e0a1f4e99a3f48e9a5d5ca17963b4db1/
https://aprioassurance.azurewebsites.net/apriocertificate/e0a1f4e99a3f48e9a5d5ca17963b4db1/
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Unique 
Stellarware 
Feature 

Benefit to 
West Virginia 

Key 
Deliverables 

The 
Proof 

Nation’s Only 
Employer Registry 

·   “One-stop-shop” 
solution 
·    Web-based for 
easy access 
·    Improved 
efficiency 
·    Reliable data 

·    State access to 
employer information 
·    Customized reports 
·    Ability to 
electronically 
communicate with 
employers directly from 
the system 

·    State clients that have 
used employer contact 
information supplied by 
the Employer Registry 
have reported it to be the 
“best and most current 
information” 

Increased Electronic 
Reporting Rates 
Guaranteed 

·    Cost efficient 
·    Improved 
compliance 
·    Quicker 
turnaround 

·    Reduced data entry 
time 
·    Increased time for 
outreach activities 
·    Improved data 
reliability 

·   Our projects average a 
combined 92%-95% 
electronic reporting rate 
·   Stellarware has grown 
our projects’ electronic 
reporting rate to peak 
periods of 97% 
 

Extensive Child 
Support Experience 

·     Trusted 
resources 
·    Big picture focus 
·    Commitment and 
understanding 
towards a good 
cause of helping 
children and 
families 

·    Reliable information 
that is ready for action 
·    Increased collections 
·    Valuable 
connections throughout 
the country 
 

·    Stellarware has 
operated the Child 
Support Lien Network for 
20+ years, which is hosted 
by Rhode Island and 
partners with 30 U.S. 
agencies and over 2,000 
insurance companies 
·    Successful operation of 
thirteen (13) New Hire 
programs and over 15 
million records processed 
annually 
 

Comprehensive 
Outreach Module 

·   Unmatched 
innovation 
·    Improved 
efficiency 
·    Effective 
communication 
·    Professional 
relationship with 
the employer 
community 

·    Reduced pollution of 
data 
·    Commitment to 
compliance and 
conversion 
·    Traditional and ad-
hoc campaigns, 
Employer Participation 
Program (EPP), 
Unemployment 
Insurance (UI) 
outreach, option for 
multi-state audit 
 

·    EPP and UI data only go 
into the Employer Registry 
once the employer has 
been validated and 
reported New Hires 
·    All outreach activity is 
tracked by the system and 
carries over to the 
employer database for 
consistency 
·    From 2021 to 2022, we 
saw a 10% increase in 
reporting employers  

 



 

RESPONSE TO THE STATE OF WEST VIRGINIA, DEPARTMENT OF ADMINISTRATION, PURCHASING DIVISION 
NEW HIRE SERVICES │ RFQ NO: CRFQ-0511-CSE2400000001 
TECHNICAL PROPOSAL | STELLARWARE CORPORATION  34 

Stellarware’s comprehensive web-based new hire solution provides customization and flexibility to 

continue to address all new hire reporting requirements of the West Virginia New Hire Reporting 

Program as detailed in this RFQ, specifically Section 4, Mandatory Requirements. 

 

Our strategies focus on effective outreach with employers, easing the reporting process for all involved 

parties, reducing the manual entry of data, maintaining current data within our employer database, 

and providing the most accurate new hire records. Thanks to our proactive outreach and focus on 

educating employers on the importance of reporting new hires, we ensure all employers have tools 

and options available to them for a flexible and simplified reporting process and have delivered 

increases in new hire reporting. Our approach has led to receiving positive client feedback – below are 

just a couple of examples. 

 

 
 

 
 

The quality of our contribution is borne not only out of the high rates of electronic submissions and 

communication with employers but reinforced by the contract extensions awarded to Stellarware 

because of the satisfaction expressed by both our clients and the employer community. 
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As a company, we have developed trusted partnerships with child support programs and employers 

across the country. Stellarware understands the importance of providing timely and accurate 

information. Stellarware will continue to provide successful growth of the West Virginia New Hire 

Reporting Program without disruption should we be awarded the contract. 
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Stellarware’s Web Service Technology 
 

 
 

In this section, Stellarware provides an overview of web services technology, both from a technical and 

business function perspective. Stellarware's new hire reporting system is the most advanced web-

based modular platform allowing staff, employers, and the state to submit, track, and review new hire 

reporting data and SSL encryption to protect data in transit. 

 

The Stellarware system is the only fully integrated web-based system for new hire reporting and 

completely uses web services to perform business functionality. The Stellarware new hire reporting 

websites are considered by many to be the premier websites in the industry, highlighted by the 

innovative Employer Registry and our state-of-the-art administrative modules for outreach, project 

management reports, and dashboards. The administrative modules offer ready access to electronic 

communication, dashboards for monitoring, accurate reporting, and excellent compliance and 

outreach tracking capabilities. All Stellarware’s New Hire Reporting websites are available 24 hours a 

day, seven days a week. Stellarware will ensure availability remains 24 hours a day, seven days a 

week, except for scheduled downtime for maintenance, as it continues to operate West Virginia’s New 

Hire Reporting. 

 

Stellarware was the first to use the Internet as a reporting method, and established standards still 

being used in the industry today. Our electronic reporting rates are significantly higher than our 

competitors can demonstrate. We emphasize working with employers to convert to electronic reporting 

at every opportunity, whether placing or receiving a call, sending outreach material, following up on 
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invalid records, or informing employers of an address change. Stellarware’s proprietary Outreach 

Module maintains real-time records of each outreach campaign with the employer community, 

allowing our new hire experts to maintain open communication and follow-up with employers. 

 

Stellarware’s Employer Participation Project (EPP) work is housed in the Outreach Module, and we are 

excited to have been providing West Virginia with an EPP feature no other vendor can match. This 

feature allows registered employers to see and interactively report missing records via our secure 

website. Upon logging into the system, an employer is presented with a list of unreported employees, 

according to EPP data, which they are required to submit. The employer can individually report each 

employee with pre-filled information or report the employees as no longer employed. 

 

Employers also have the option to download a file, which they can complete and submit electronically 

to the New Hire Center. The Stellarware Employer Registry makes this advanced feature possible and 

has helped hundreds of EPP employers achieve compliance. 

 

One of the innovative approaches that Stellarware has implemented is the establishment of an 

Employer Registry. This registry has proven to be an invaluable tool in new hire reporting by interacting 

with employers daily. Our Employer Registry, offered by Stellarware, is the best resource for collecting 

and maintaining current employer information while ensuring open communication with employers. 

Through our Employer Registry, the cost of outreach with employers is greatly reduced by using 

electronic communication. In addition to meeting all web standards, the Employer Registry is user-

friendly, self-maintained, informative, responsive, and guaranteed to develop trust with employers in 

the State of West Virginia. More importantly, employers have the control necessary to address new 

hire and child support-related issues directly with Stellarware or State staff. 

 

Our new hire reporting system is designed to operate in two modules, the first being the public secure 

reporting site used by employers across the state to submit new hire reports electronically. The second 

module is our administrative system, which project staff utilizes for data entry, processing, and 

outreach tasks. The Employer Registry highlights both modules and has been a very successful 

platform from which to communicate with employers. 
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Stellarware New Hire System Features 
Stellarware’s New Hire web application is available 24 hours a day, seven days a week. It supports 

Microsoft Internet Explorer, Microsoft Edge, Mozilla Firefox, Google Chrome, and Apple Safari across 

all devices, including mobile. Our web application also has SSL with at least 128 encryption levels for 

data transfer and provides for employer password entry. Employers may not access the web 

application without their password. Our web application will generate random passwords, which do not 

contain the employer’s New Hire user ID or FEIN number, via automated email. Employers can change 

their passwords online as well. 

 

 
 

The Registration page of our new hire reporting portal, as shown on the next page, is user friendly, 

requires and retains email addresses. Registrants can also create their passwords for additional 

security and customization. Registrants can apply for an employer account or a service bureau 

account. 
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Following the submission of the registration request, the requestor will quickly receive the below email 

confirming the receipt of the registration request pending approval. 

 

 
 

Our staff actively monitors registration requests for review and approval. Upon reviewing the 

information provided, the below approval email will be delivered to confirm registration approval, with 

detail of the options available to them for reporting new hires electronically. 

 



 

RESPONSE TO THE STATE OF WEST VIRGINIA, DEPARTMENT OF ADMINISTRATION, PURCHASING DIVISION 
NEW HIRE SERVICES │ RFQ NO: CRFQ-0511-CSE2400000001 
TECHNICAL PROPOSAL | STELLARWARE CORPORATION  41 

 
 

At this time, the registered contact may immediately access the login function to the West Virginia New 

Hire Reporting Center as illustrated below. 
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Our employer portal provides the employer with robust information on the West Virginia New Hire 

Reporting requirements and a ‘FAQ’ section that proactively offers answers to questions on New Hire 

Reporting.  
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Our portal contains a ‘Contact Us’ page, allowing users to contact us by whatever means of 

communication is the most convenient for them. Stellarware provides dedicated support for our 

employer portal to achieve service level objectives and unprecedented reliability. Inquiries 

communicated via telephone are addressed in real time while the caller is on the phone. Email 

inquiries during business hours are typically responded to within one-hour. Requests outside of 

business hours are resolved the next business day. As illustrated in the image below, the ‘Contact Us’ 

page of the West Virginia New Hire Reporting website details the mailing address, phone number, and 

fax number.  
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Our employer portal also provides the employer with detailed information on the multiple options 

available to them for automated file upload and file transfer. Templates and file layouts are provided 

in common business software formats and are available for download to further encourage online 

reporting. 
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To facilitate a smooth transition to electronic file transmission, our web application delivers clear 

information outlining details on the supported file formats, fields, and file transfer protocol supported 

by the West Virginia New Hire Reporting Center. 

 

Stellarware’s portal supports entry and validation for employer FEIN, employer name, employer 

address, new hire employee name, employee address, Social Security Number, date of birth, date of 

hire, and employee state of hire. The portal also provides online editing capabilities for records entered 

and the option for that employer to view records they have previously submitted. 

 

Our portal offers the option of keying records interactively, uploading files, and / or facilitating records 

via automatic file transfer. Data can also be processed for those employers who submit records via 
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diskette, CD, or otherwise, and they will be contacted regarding alternative online reporting options as 

well. The page for keying individual new hire records is illustrated below and can be customized to 

include any additional or optional fields such as employee income. 

 

 
 

Our system displays a message from within the application and sends an automatic reply via email 

confirming the receipt of a New Hire report(s). Our interactive online feature allows the employer to 

instantly transmit records for multiple employees at one time. We then display a confirmation message 

to the employer and provide a report of acceptance after processing has been completed, which can 

be viewed within the application or via email. 
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Our file upload and file transfer options provide the ability for the employer to transmit multiple records 

at one time. Following the transmission of a file we display a confirmation message to the employer 

and provide a report by email of acceptance after processing has been completed. That report will also 

identify records loaded, duplicated, and invalid as demonstrated in the following image. 
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The confirmation report mentioned above details what records are invalid, including the reason for the 

invalid. This enables the employers to act independently, correct the records, and resubmit them after 

the corrections have been made. 
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Our administrative web application supports a comprehensive outreach platform, which enables 

managers to identify target audiences for various outreach efforts (such as compliance, conversion, 

Multi-State Employer audits, and more) and assign those campaigns to staff. The outreach module, 

which is integrated into the system, not only records all user and employer activity, but also allows the 

user to view detailed information pertaining to the employers, including: 

 

• Profile information 

o Employer/Service Bureau information 

o Contact person information 

• Service Bureau 

• Reporting summary 

o Provides a snapshot of the employer including contact information, reporting method, 

a synopsis or report for the last 90 days, and the last report date 

• New Hire Records 

o Overall volume, records reported, transmission method, source type, last report date, 

batch ID number 
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Additionally, the user has the capability to take necessary action steps to contact the employer, which 

include: 

 

• Notes 

o Add, edit, and display any staff notes related to the outreach effort or otherwise 

• Activities 

o Update the status of the outreach effort to the employer (new, in progress, on hold, 

resolved) 

o Record and track actions taken with the employer (left message, follow-up required, 

and more) 

• Email/Fax 

o Ability to fax and email through the system using approved templates 

o Capability to attach documents 

o All correspondence is system generated and recorded in the activities section 

 

Below please find an image of the landing page for Stellarware’s Outreach Module. 
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Stellarware’s system also supports outreach to employers outside of the database. Any employer lists 

provided through EPP, audit programs, and Quarterly Wage Reports can be made available within the 

system for outreach activity and tracking. This module is designed to allow email, fax, and mail 

correspondence to be instantly distributed. Stellarware whole-heartedly believes in a hands-on 

approach to employer outreach and prefaces every correspondence to an employer with a phone call. 
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Quarterly Wage (QW)/EPP outreach is executed through the system, as indicated above. The system 

is designed to track all outreach and monitor results. The module will capture records reported by the 

non-compliant QW employers and distribute the information to management daily. 

 

Stellarware recognizes the importance of tracking and monitoring all of the project related activities 

outlined throughout this RFQ. As such, our robust dashboard functionality allows us to provide the 

State with all reporting needs, including but not limited to: 

 

• Total number of records received per day, month, year-to-date and year  

• Total number of entry records keyed per day 

• Total electronic records transmitted to file by type of media  

• Total records transmitted to the Agency per transmission  

• Total number of employees reporting 

• Total number of non-compliant employers identified and number of compliance letters sent 

• Number and name of multi-state employer / employees reported per month by state 

• Statistics regarding website usage by reporting employers 

• Annual evaluation of efficiency and efficacy of New Hire Reporting program 
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Stellarware is extremely confident that our experience and technology would continue to provide the 

State of West Virginia with an innovative and successful New Hire reporting program and would like to 

put forth some value-added solutions for the state’s consideration. These value-added solutions are 

outside the pricing provided in accordance with this RFQ and would be negotiated separately should 

the State like to implement one, or multiple, in the future. 
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Value-added services provide additional 

functionalities and capabilities that would 

enhance West Virginia’s New Hire Reporting 

Program, and create a richer, easy-to-use 

experience for employers. This section 

recommends innovative practices, business 

strategies, and value-added services, within 

the scope of this RFQ, that could be offered 

to enable the State of West Virginia to build 

the most comprehensive, employer services-

friendly one-stop Portal. Ultimately, 

increasing and improving communications 

with child support’s most valuable partners, 

the employer community, will result in more 

collections for the children and families of 

West Virginia. 

 

All of Stellarware’s existing programs focus 

on improving production and processes to 

achieve the highest accuracy and performance satisfaction while looking forward to future 

technologies. Our solution will provide employers in West Virginia with a comprehensive Employer 

Services Portal for communications and access related to much more than just New Hire Reporting, 

and we encourage the State to consider the great benefit these solutions would bring to the New Hire 

Reporting program.  

 

Following, please find an overview of the various solution offerings available via the portal, including a 

summary of each: 

 

• Lump Sum Payment Module (LSPM) 

• Electronic Income Withholding Order (IWO) Issuance 

• National Medical Support Notice (NMSN) 

• Verification of Employment (VOE) & Terminations 

• Employer Database Maintenance & Verification  
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LUMP SUM PAYMENT MODULE (LSPM) 

 

 
In 2020, Stellarware developed a Lump Sum Payment Module (LSPM) that will enable West Virginia 

employers to confirm obligor status of an employee via an interactive lookup or file sharing feature 

(against a current obligor file provided by WV) prior to making a lump sum payout. Our module can 

deliver real-time/same-day IWOs to employers who have matched records. Stellarware is currently 

providing LSPM Module services to Mississippi, Rhode Island, Tennessee, and Virginia, with 

implementation scheduled for other states, including New Jersey, this year. With the Stellarware 

software already in place and established, we believe West Virginia is an excellent candidate for LSPM 

implementation, which will increase child support collections. Since its inception, the LSPM has 

already realized $2MM+ in collections.  
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ELECTRONIC IWO ISSUANCE  

 

Stellarware has successfully converted employers to an electronic reporting method, with over 95% of 

records reported electronically. This clearly indicates that many employers are ready and willing to 

accept electronic wage assignments, many of whom will already be users of our New Hire Reporting 

website. Combining electronic wage assignment documents with our comprehensive Employer 

Registry will provide a unique and efficient one-stop-shop, delivering unparalleled value 

 

and cost savings to West Virginia and its employers. Utilizing existing IWO print files, our New Hire team 

identifies employers receiving paper IWOs and, through continuous outreach efforts, converts those 

employers to receive electronic IWOs delivered directly through the Employer Services Portal.  

 

Since Stellarware’s systems are completely web-based, it is very simple for us to integrate our 

advanced data-matching capabilities to fulfill the needs of NMSNs, IWOs, E/IVRs, and more. 

Stellarware has advanced data matching and file transmission procedures, as evidenced in the 

sample diagram below. 
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For the State to fully take advantage of our Employer Registry and its functions, Stellarware 

recommends utilizing our value-added services to generate, deliver, process, and follow up on 

electronic wage assignments on behalf of WV. Stellarware already provides a similar service to thirty 

(30) state agencies via the Child Support Lien Network (CSLN) and through existing New Hire Reporting 

programs. Stellarware is also currently managing the distribution of the following legal documents by 

mail, eFax, and electronic lien. 
 

• Insurance/FIDM/Lump Sum Documents: 

o Administrative Order for Seizure of Assets 
o Response to Administrative Order of Seizure 
o Notice of Seizure of Assets 
o Notice to Remit Payment for Child Support Lien 
o Notice of Release of Lien or Partial Release of Lien 
o Income Withholding Order (IWO) 
o Termination of IWO 
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NATIONAL MEDICAL SUPPORT NOTICES (NMSN) 

 

 
Stellarware offers a unique opportunity to incorporate an electronic two-way distribution and receipt 

process for NMSNs with employers utilizing our Employer Services Portal. Using an NMSN print file, we 

can accommodate distribution to OCSS and employers who have registered to receive and respond 

via the portal and work with the state’s print facility for those NMSNs requiring printing and mailing. 

Stellarware follows up with employers, based on State time requirements, to ensure the employers are 

retrieving and complying with the NMSNs. Our unique portal allows for easy review and response by 

employers and our dedicated NMSN staff. 

 

Each document issued for the State of West Virginia would be tracked for quality assurance, document 

generation, and issuance activities. Each of these features, plus our unique reporting mechanisms, 

make Stellarware’s approach to an Employer Services Portal a successful one.  
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VERIFICATION OF EMPLOYMENT (VOE) & TERMINATIONS 

 

Another component of the Employer Services Portal is employment verification & reporting of 

terminations. This service allows employers to report terminations or layoffs online, reducing the 

issuance of unnecessary IWOs. Electronic termination reporting allows employers a faster method of 

informing child support agencies they will no longer be withholding wages and the employee is no 

longer working.  
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EMPLOYER DATABASE MAINTENANCE & VERIFICATION 

 

 
 

Stellarware's Employer Services Portal is based upon high-quality employer contact information and 

communication tools. By capturing contact information for the following departments, we are able to 

provide child support communications to the appropriate employer contact: Income 

withholding/payroll, new hire reporting, health plan administration/medical support, unemployment 

insurance benefits, workers’ compensation, and pension plans. Once these contacts are established 

our Employer Services Portal will automatically alert employers to update or verify their contact 

information regularly to meet the state’s criteria.  

 

By opting into these value-added services, West Virginia can utilize economies of scale and save 

precious state resources and time that can be assigned to other critical tasks. In our experience, we 

have discovered that many of today’s employers prefer to communicate electronically. We foresee this 

evolving into an even more robust communication method as the COVID-19 pandemic has altered how 

we all do business. By integrating all our proven technology into one feature-rich application, we can 
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successfully deliver and track the results for New Hire, Income Withholding, NMSN, employment 

verifications, terminations, and lump sum/bonus payments. The idea of a comprehensive employer 

portal is becoming a reality in the child support industry. Stellarware offers the State of West Virginia 

the opportunity to develop its own comprehensive solution and become a leader in innovative New 

Hire Reporting technology nationwide.  
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Proof of Insurance 
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