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Total Bid: 5371585 Response Date: 2023-11-14 Response Time: 09:38:54
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FOR INFORMATION CONTACT THE BUYER
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(304) 558-2402
crystal.g.hustead@wv.gov
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All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Start-up Costs    0.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Start-up Costs
07/01/2024-08/31/2024

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Year 1: Vendor Administrative Operation 

Requirements
   511693.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.1.1 - 4.1.1.14.1 Vendor Administrative Operation Requirements
Year one: 09/01/2024-06/30/2025

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Year 1: ICF/IID Program Eligibility    125347.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.2.1 - 4.1.2.6- ICF/IID Program Eligibility
Year one: 09/01/2024-06/30/2025

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Year 1: PASSR Program Eligibility Level II    70745.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.3.1 - 4.1.3.6- PASSR Program Eligibility Level II
Year one: 09/01/2024-06/30/2025

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Year 1: I/DD Waiver Eligibility    189032.00

Comm Code Manufacturer Specification Model #
85121608    
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Commodity Line Comments:  

Extended Description:
Program: 4.1.4.1 - 4.1.4.12 -I/DD Waiver Eligibility
Year one: 09/01/2024-06/30/2025

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Year 1: CDCSP Waiver Eligibility    34584.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.5.1 - 4.1.5.7 -CDCSP Waiver Eligibility
Year one: 09/01/2024-06/30/2025

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Year 1: CSED Waiver Eligibility    197355.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.6.1 - 4.1.6.11 -CSED Waiver Eligibility
Year one: 09/01/2024-06/30/2025

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Year 1: Additional Services    3500.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments: $175/hour

Extended Description:
Program: 4.1.7.1 -Additional Services
Year one: 09/01/2024-06/30/2025
(Enter Cost Per Hour X 20 estimated Hours)

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Year 1: Optional Services    0.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.8.1 -Optional  Services
Year one: 09/01/2024-06/30/2025
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Year 1: Pass Through Charges    0.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.4.8-Pass through charges
Year one: 09/01/2024-06/30/2025

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 Year 1: Ad Hoc Reporting    2100.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments: $105/hour

Extended Description:
Program: 4.1.1.15-Ad Hoc Reporting
Year one: 09/01/2024-06/30/2025
(Enter Cost Per Hour X 20 estimated Hours)

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Year 2: Vendor Administrative Operation 

Requirements
   626312.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.1.1 - 4.1.1.14.1 Vendor Administrative Operation Requirements
Year two: 07/01/2025-06/30/2026

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 Year 2: ICF/IID Program Eligibility    153425.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.2.1 - 4.1.2.6- ICF/IID Program Eligibility
Year two: 07/01/2025-06/30/2026

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
14 Year 2: PASSR Program Eligibility Level II    84894.00
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Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.3.1 - 4.1.3.6- PASSR Program Eligibility Level II
Year two: 07/01/2025-06/30/2026

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
15 Year 2: I/DD Waiver Eligibility    231375.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.4.1 - 4.1.4.12-I/DD Waiver Eligibility
Year two: 07/01/2025-06/30/2026

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
16 Year 2: CDCSP Waiver Eligibility    41501.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.5.1 - 4.1.5.7-CDCSP Waiver Eligibility
Year two: 07/01/2025-06/30/2026

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
17 Year 2: CSED Waiver Eligibility    236826.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.6.1 - 4.1.6.11-CSED Waiver Eligibility
Year two: 07/01/2025-06/30/2026

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
18 Year 2: Additional Services    3600.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments: $180/hour
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Extended Description:
Program: 4.1.7.1-Additional Services
Year two: 07/01/2025-06/30/2026
(Enter Cost Per Hour X 20 estimated Hours)

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
19 Year 2: Optional Services    0.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.8.1-Optional  Services
Year two: 07/01/2025-06/30/2026

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
20 Year 2: Pass Through Charges    0.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.4.8-Pass through charges
Year two: 07/01/2025-06/30/2026

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
21 Year 2: Ad Hoc Reporting    2200.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments: $110/hour

Extended Description:
Program: 4.1.1.15-Ad Hoc Reporting
Year two: 07/01/2025-06/30/2026
(Enter Cost Per Hour X 20 estimated Hours)

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
22 Year 3: Vendor Administrative Operation 

Requirements
   638839.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.1.1 - 4.1.1.14.1 Vendor Administrative Operation Requirements
Year three: 07/01/2026-06/30/2027
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
23 Year 3: ICF/IID Program Eligibility    156494.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.2.1 - 4.1.2.6 - ICF/IID Program Eligibility
Year three: 07/01/2026-06/30/2027

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
24 Year 3: PASSR Program Eligibility Level II    84894.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.3.1 - 4.1.3.6- PASSR Program Eligibility Level II
Year three: 07/01/2026-06/30/2027

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
25 Year 3: I/DD Waiver Eligibility    236003.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.4.1 - 4.1.4.12-I/DD Waiver Eligibility
Year three: 07/01/2026-06/30/2027

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
26 Year 3: CDCSP Waiver Eligibility    41501.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.5.1 - 4.1.5.7 -CDCSP Waiver Eligibility
Year three: 07/01/2026-06/30/2027

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
27 Year 3: CSED Waiver Eligibility    236826.00

Comm Code Manufacturer Specification Model #
85121608    
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Commodity Line Comments:  

Extended Description:
Program: 4.1.6.1 - 4.1.6.11-CSED Waiver Eligibility
Year three: 07/01/2026-06/30/2027

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
28 Year 3: Additional Services    3700.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments: $185/hour

Extended Description:
Program: 4.1.7.1-Additional Services
Year three: 07/01/2026-06/30/2027
(Enter Cost Per Hour X 20 estimated Hours)

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
29 Year 3: Optional Services    0.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.8.1-Optional  Services
Year three: 07/01/2026-06/30/2027

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
30 Year 3: Pass Through Charges    0.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.4.8-Pass through charges
Year three: 07/01/2026-06/30/2027

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
31 Year 3: Ad Hoc Reporting    2300.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments: $115/hour

Extended Description:
Program: 4.1.1.15-Ad Hoc Reporting
Year three: 07/01/2026-06/30/2027
(Enter Cost Per Hour X 20 estimated Hours)
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
32 Year 4: Vendor Administrative Operation 

Requirements
   664392.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.1.1 - 4.1.1.14.1 Vendor Administrative Operation Requirements 
Year four: 07/01/2027-06/30/2028

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
33 Year 4: ICF/IID Program Eligibility    162754.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.2.1 - 4.1.2.6- ICF/IID Program Eligibility
Year four: 07/01/2027-06/30/2028

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
34 Year 4: PASSR Program Eligibility Level II    88290.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.3.1 - 4.1.3.6- PASSR Program Eligibility Level II
Year four: 07/01/2027-06/30/2028

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
35 Year 4: I/DD Waiver Eligibility    245443.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.4.1 - 4.1.4.12-I/DD Waiver Eligibility
Year four: 07/01/2027-06/30/2028

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
36 Year 4: CDCSP Waiver Eligibility    43161.00

Comm Code Manufacturer Specification Model #
85121608    



Date Printed: Nov 15, 2023 Page: 10 FORM ID: WV-PRC-SR-001 2020/05

Commodity Line Comments:  

Extended Description:
Program: 4.1.5.1 - 4.1.5.7-CDCSP Waiver Eligibility
Year four: 07/01/2027-06/30/2028

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
37 Year 4: CSED Waiver Eligibility    246299.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.6.1 - 4.1.6.11-CSED Waiver Eligibility
Year four: 07/01/2027-06/30/2028

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
38 Year 4: Additional Services    3800.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments: $190/hour

Extended Description:
Program: 4.1.7.1 -Additional Services
Year four: 07/01/2027-06/30/2028
(Enter Cost Per Hour X 20 estimated Hours)

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
39 Year 4: Optional Services    0.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.8.1 Optional  Services
Year four: 07/01/2027-06/30/2028

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
40 Year 4: Pass Through Charges    0.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments:  

Extended Description:
Program: 4.1.4.8-Pass through charges
Year four: 07/01/2027-06/30/2028
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
41 Year 4: Ad Hoc Reporting    2400.00

Comm Code Manufacturer Specification Model #
85121608    

Commodity Line Comments: $120/hour

Extended Description:
Program: 4.1.1.15-Ad Hoc Reporting
Year four: 07/01/2027-06/30/2028
(Enter Cost Per Hour X 20 estimated Hours)
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Attachment A: Vendor Response Sheet 

Psychological Consultation & Assessment, Inc. (PC&A) is a well established clinical 
practice located in the western end of Kanawha County. The staff of PC&A is comprised 
of five licensed psychologists with decades of experience with both traditional 
psychological work and eligibility determination. The staff of psychologists is supported 
by a project coordinator and an office manager as well as a contract registered nurse. 
Given the reliance on electronic files and communication and interface with websites, 
PC&A contracts with an IT company who provides round the clock monitoring of our 
computers and server.  

PC&A has enjoyed a long relationship with the Bureau for Medical Services (BMS) 
beginning in 1983. Since that time, the staff of PC&A has assisted BMS with defining 
policies to align with the Centers for Medicare and Medicaid Services (CMS) Code of 
Federal Regulations, be fair and equitable, and defensible in fair hearings, made 
eligibility decisions, completed quality assurance secondary reviews, provided data for 
usage at both the state and federal level, and served as expert witnesses in fair 
hearings. Our involvement began with the ICF/IID program and the small, community 
based group homes throughout the state and then merged into the I/DD Waiver Home 
and Community based program. BMS asked PC&A to take over both the administrative 
and eligibility portions for CDCSP. We happily obliged and contracted with a registered 
nurse to make the Acute Hospital and Nursing Facility levels of care decisions while one 
of our licensed psychologists made the ICF level of care decisions. Similarly, we were 
asked to manage the Level II Process for the PASRR program and have continued to 
assist with the management of this program as it transitioned to an electronic format. 
Finally, we have been involved with the inception of the CSED Waiver program and make 
eligibility decisions for that program. We also manage a group of 19 psychologists on the 
Independent Psychologist Network and a group of 33 clinicians of a 
variety of training on the Independent Evaluator Network. We manage the group of 6 
psychologists who complete the Level II Evaluations throughout the state. Enclosed you 
will find a report that summarizes the past three years of work PC&A has completed that 
addresses the five programs listed above and contained in the CRFQ. Also enclosed are 
resumes of our staff, work samples, and trainings that illustrate the breadth of our work 
and responsibilities.  PC&A has a good understanding of the demands of a contract of 
this nature and stands ready to serve BMS moving forward.  

Integrity and consistency are key components of both eligibility decision making and 
quality assurance standards are necessary. PC&A has developed a data retention and 
quality assurance process to continually assess both our decision making and also our 
policies and procedures. This is imperative in assuring that the policies are fair and 
equitable to all. Communication both internally at PC&A but also with other vendors, 
administration, applicants, families, legal representatives, and the various entities within 
DHHR as a whole is crucial. PC&A endeavors to continue to fill the role we have enjoyed 
with BMS for 40 years now as part of a larger service system.  
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PC&A understands that the solicitation may be funded in whole or in part with Federal 
Funds and thus this solicitation and its resulting awarded contract are subject to the 
requirements of Attachment 1: Federal Funds Addendum. We intend to follow these 
requirements. Further, we have read and understand Appendix 1: Service Level 
Agreements (SLA). 

Upon award of the contract, PC&A will meet with BMS to review the approach, tasks, 
and timelines for implementation of an approved work plan. Given the well established 
policies and procedures, a start up cost is waived. Should the contract be awarded to 
PC&A, we can assume the contractual responsibilities upon completion of the existing 
contract. PC&A intends to meet all the mandatory requirements of this CRFQ in its 
entirety. 

During its performance of this Contract, PC&A will designate and maintain a primary 
contract manager responsible for overseeing PC&A's responsibilities under this 
Contract. The Contract Manager will be available during normal business hours to 
address any customer service or other issues related to this Contract. The Contract 
manager and her contact information is listed below:

  Contract Manager: Kristen Blanks, MA
  Telephone Number: 304-776-7230
  Fax Number: 304-776-7247
  Email Address: kblanks@pcasolutions.com
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Psychological Consultation & Assessment, Inc. 

The Bureau for Medical Services 

Long Term Care Project 

Contract Report  

July 2020 to June 2023 

To be submitted to: 

Cynthia Parsons 

Director of the Behavioral Health & Long-Term Care Policy Unit 

Bureau for Medical Services 

350 Capitol Street 

Charleston, WV 25301 

Phone: (304) 356-4936 Fax: (304) 558-4398 

Email:  Cynthia.A.Parsons@wv.gov 

Randall Hill 

Director of the Home and Community-Based Services Policy Unit 

Bureau for Medical Services 

350 Capitol Street, Room 251 

Charleston, WV 25301 

Phone: (304) 356-4868   Fax: (304) 558-4398 

Email: Randall.K.Hill@wv.gov 

mailto:Cynthia.A.Parsons@wv.gov
mailto:Randall.K.Hill@wv.gov
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Report Prepared By: 

Kristen M. Blanks, MA, Project Manager 

PC&A, Inc.  

The Bureau for Medical Services 

Long Term Care Project 

kblanks@pcasolutions.com 

Kerri A. Linton, MA, Project Director 

PC&A, Inc. 

The Bureau for Medical Services  

Long term Care Project 

klinton@pcasolutions.com 

Data Provided By: 

Richard L. Workman, MA, LTC-CC 

PC&A, Inc 

The Bureau for Medical Services  

Long Term Care Project 

rworkman@pcasolutions.com  

Linda O. Workman, MA, LTC-CC 

PC&A, Inc 

The Bureau for Medical Services  

Long Term Care Project 

lworkman@pcasolutions.com 

Kerri A. Linton, MA, LTC-CC  

PC&A, Inc 

The Bureau for Medical Services 

Long Term Care Project 

klinton@pcasolutions.com 

Kristen M. Blanks, MA, LTC-C  

PC&A, Inc 

The Bureau for Medical Services 

Long Term Care Project 

kblanks@pcasolutions.com 

Charley W. Bowen, Jr. MA, LTC-CC 

PC&A, Inc 

The Bureau for Medical Services 

Long Term Care Project 

cbowen@pcasolutions.com 

mailto:shudson@pcasolutions.com
mailto:klinton@pcasolutions.com
mailto:rworkman@pcasolutions.com
mailto:lworkman@pcasolutions.com
mailto:klinton@pcasolutions.com
mailto:kblanks@pcasolutions.com
mailto:cbowen@pcasolutions.com
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Introduction: 

The Bureau for Medical Services 2020-2024 Psychological Services contract (MED13003), 

currently entering year 4, provided Psychological Consultation & Assessment, Inc. (PC&A) with 

opportunities to assist the Bureau for Medical Services in the provision of Medicaid services to 

applicants and recipients in the areas of Pre-Admission Screening for Nursing Facilities (NF), 

Intermediate Care Facilities for Individuals with Intellectual Disabilities (ICF/IID), the 

Intellectual/Developmental Disabilities (I/DD) Waiver, the Children with Disabilities 

Community Services Program (CDSCP) and the Children with Serious Emotional Disorder 

(CSED) Waiver.  PC&A, a contracted agent, functions as a Medical Eligibility Contracted Agent 

(MECA) and Administrative Services Organization (ASO) for the Bureau for Medical Services.  

PC&A employs and contracts with a diverse group of individuals.  During the 2020 contract, 

PC&A employees undertook several actions to achieve the goals of improving the provision of 

medical eligibility and administration of Medicaid programs to applicants and members. Please 

see attached data provided by the clinical consultants, which encompasses years 1-3 of the 

present contract.  
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Statistical Data 

 Contract Report July 2020-June 2023

Based upon review of the data reported by the LTC-CCs together with electronic databases for 

July 2020-June 2023, 26,661 reviews and determinations, excluding the PASRR program, were 

completed.  For that time, 3865 applicants were approved, and 1684 denied, 19,485 members 

were redetermined eligible, 89 members were found to be ineligible for redetermination.  

Additionally, 1283 Inventory for Client and Agency Planning (ICAP) Response Booklets were 

reviewed for the ICF/IID program. Secondary Medical Reviews were provided for 250 I/DD 

Waiver applicants/participants and 5 CSED Waiver applicants/participants. In addition to time 

spent on approving or denying these applicants/participants, PC&A regularly requests updated 

and/or corrected information from service providers, applicants, participants, and other 

contracted vendors to ensure accuracy and timeliness in regard to eligibility decisions.  Refer to 

Chart 1 for data. 

Total Evaluation Data 

2020-2023 

Chart 1
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CDCSP data for this contract include: 82 initial applicants were initially approved, whereas 44 

applicants were denied, 195 members were redetermined eligible, and 13 members were found 

ineligible for re-determination.  In addition to determining eligibility for applicants/participants 

for the CDCSP program, PC&A also requested updated and/or corrected information from, 

applicants, participants, and providers to ensure accuracy and timeliness regarding eligibility 

decisions.  Refer to Chart 2 for data.  

CDCSP Review Data 

2020-2023 

Chart 2
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ICF/IID data include: 180 initial approvals, 24 denials, 1245 members were redetermined 

eligible, and 1 member was found ineligible for redetermination.  Additionally, 1283 Inventory 

for Client and Agency Planning (ICAP) Response Booklets and supporting documentation were 

reviewed for accuracy regarding reimbursement rate setting and 62 Observational Site Visits 

(OSVs) were completed.  Zero (0) OSVs were conducted during the 2020/2021 fiscal year due 
to the Covid-19 pandemic. In addition to determining eligibility for applicants/participants for 

the ICF/IID program, PC&A also requested updated and/or corrected information from 

applicants, participants, and providers to ensure accuracy and timeliness regarding eligibility 

decisions.  Refer to Chart 3 for data.  

ICF/IID Review Data 

2020-2023 

Chart 3
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I/DD Waiver data include: 1258 initial certifications, 1324 applicants were denied, 17,649 

members were redetermined eligible, and 26 members were found ineligible for re-

determination. PC&A also reviewed 2575 IPEs and 250 second medical reviews. In addition to 

determining eligibility for applicants/participants for the I/DD Waiver program, PC&A also 

requested updated and/or corrected information from other contracted vendors, applicants, 

participants, and providers to ensure accuracy and timeliness regarding eligibility decisions.  

Refer to Chart 4 for data. 

I/DD Waiver Data 

2020-2023 

Chart 4
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CSED Waiver data for this contract include: 2345 initial applicants were initially approved, 292 

applicants were denied, 396 members were redetermined eligible, and 49 members were found 

ineligible for re-determination.  There were 5 second medical reviews completed.  In addition to 

determining eligibility for applicants/participants for the CSED Waiver program, PC&A also 

requested updated and/or corrected information from, applicants, participants, and providers to 

ensure accuracy and timeliness regarding eligibility decisions.  Refer to Chart 5 for data.  

CSED Waiver Review Data 

2020-2023 

Chart 5
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PASRR data includes:   2356 Level II evaluations were completed, and 2013 Desk Reviews 

were completed.  Of the 2013 desk reviews, 349 individuals reviewed were from out of state 

facilities.  The types of evaluations and percentages were as follows: Mental Illness- 29%, 

Intellectual Disability – 6%, Dual - 4%, and Other – 61%.  Refer to Charts 6 and 7 for data. 

PASRR Review Data 

2020-2023 

Chart 6  

Chart 7  
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Fair Hearing data includes: LTC-CCs spent 319 hours preparing for hearings for I/DD Waiver, 

CDCSP, PASRR, and ICF/IID programs.  106 hearings were completed, and 29 were 

continued/remanded. The other hearings resulted in the following: 23 withdrew, 23 abandoned, 

16 dismissed, and 2 cancelled.  Also, pre-hearing conferences occurred 63 times.  In addition to 

representing WV DHHR at fair hearings, PC&A LTC-CCs must also consult with attorneys 

through the Attorney General’s Department of Health and Human Resources (AG/DHHR) 

division before, during and after fair hearings.  Furthermore, PC&A provides medical eligibility 

expertise, as well as policy review, for the Bureau for Medical Services during the Fair Hearing 

process. The data regarding decisions are inconclusive as decisions may not be available on a 

timely basis and may not be adequately linked to the month in which the decision is received. 

Refer to Chart 8 for data.  

Fair Hearing Data 

2020-2023 

Chart 8 
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Quality Assurance/Secondary Review data includes: 251 internal requests to complete an I/DD 

Waiver Secondary Review for quality assurance purposes, with 251 of the 251 I/DD Waiver 

Secondary Reviews completed within 10 days.  255 internal requests to complete a CSED 

Waiver Secondary Review for quality assurance purposes, with 255 of the 255 CSED Waiver 

Secondary Reviews completed within 10 days.  Refer to Chart 9 for quarterly data. 

Secondary Review Data 

2020-2023 

Chart 9 
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Program 2020-2021 2021-2022 2022-2023 Total 

I/DD Waiver 

Initial Approval 368 420 470 1258 

Initial Denial 399 433 492 1324 

Redetermination Approved 5973 5831 5845 17649 

Redetermination Denied 10 5 11 26 

Second Medical Approved 30 21 33 84 

Second Medical Denied 63 49 54 166 

ICF/IID 

Initial Approval 35 80 65 180 

Initial Denial 2 15 7 24 

Redetermination Approved 443 396 406 1245 

Redetermination Denied 0 1 0 1 

ICAP Reviewed 81 482 720 1283 

OSV 0 28 34 62 

PASRR 

Desk Review 871 605 537 2013 

Out of State 173 131 45 349 

Level II Evaluation 1119 656 581 2356 

Dual 80 54 31 165 

ID/RC 107 81 79 267 

MI 562 371 323 1256 

Other 1241 755 685 2681 

IPN 

Billing/Checks 233 223 441 897 

Initial IPE Reviews 774 835 966 2575 

CDCSP 

Initial Approval 19 30 33 82 

Initial Denial 18 14 12 44 

Redetermination Approved 65 61 69 195 

Redetermination Denied 4 5 4 13 

CSED Waiver 

Initial Approval 199 659 1487 2345 

Initial Denial 94 77 121 292 

Redetermination Approved 12 84 300 396 

Redetermination Denied 4 8 37 49 

Second Medical Approved 0 4 1 5 

Second Medical Denied 0 0 0 0 

Secondary Review 

IDDW 74 82 95 251 

CSEDW 30 72 153 255 
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Hearing 

Prep 53 108 158 319 

Completed 26 38 42 106 

Withdrawn 6 10 7 23 

Abandoned 3 13 7 23 

Dismissed 3 5 8 16 

Cancelled 0 2 0 2 

Continued/Remanded 6 15 8 29 

Pre-Hearing Approval 2 1 5 8 

Pre-Hearing Conference 6 12 45 63 

Attorney Consultation 3 6 17 26 

Training data includes: 26 trainings were provided by PC&A during the time of July 2020 to 

June 2023.  A sample of these trainings include: 2020-2021: 10 trainings were provided by 

PC&A during this fiscal year.  The 10 trainings presented this year consisted of 2 CDCSP 

trainings (03-24-2021 & 05-07-2021), 1 I/DD Waiver training (03-17-2021), 2 ICF/IID trainings 

(10-20-2020 & 11-05-2020) 3 CSED Waiver trainings (12-11-2020, 06-08-2021 & 06-18-2021) 

and 2 PASRR trainings (02-18-2021 & 05-25-2021).  2021-2022: 6 trainings were provided by 

PC&A during this fiscal year.  Of the 6 trainings provided there were 1 Level of Care Training 

(04-22-2022) that covers the CDCSP, ICF/IID, I/DD Waiver, CSED Waiver, and the PASRR 

Program, in addition to 1 CDCSP training (03-10-2022), 2 I/DD Waiver trainings (11-19-2021 & 

05-17-2022), 1 ICF/IID training (12-10-2021), and 1 CSED Waiver training (06-24-2022).  

2022-2023: 10 trainings were provided during the fiscal year including: 1 CDCSP training 

(10-04-2022), 4 I/DD Waiver trainings (07-12-2022, 11-09-2022, 01-04-2023, 05-18-2023), 1 

ICF/IID training (01-18-2023), and 4 CSED Waiver trainings (07-12-2022, 11-09-2022, 
01-04-2023, 05-18-2023).

PC&A is committed to adhere with the Federal and State standards for the programs we 

administer so that our decisions are rooted in policy. PC&A participates in state and federal 

meetings both in person and webinars in order to achieve that goal. PC&A regularly trains 

psychologists interested in the networks we oversee and recruits regularly in an effort to increase 

the number of trained, licensed psychologists to assist with assessment and service provision. 

Additionally, we have welcomed the opportunity to train professionals and paraprofessionals in 

the types of levels of care in West Virginia. This is an effort to help sister agencies understand 

the policy requirements so that individuals can be appropriately guided to programs. These 

agencies and groups include: DHHR Adult and Child Protective Services, Birth to Three, 

Bateman Hospital, Sharpe Hospital, Highland Hospital, statewide Social Work and Psychology 

conferences as well as various ICF providers throughout the state. In addition, we try to educate 

in Fair Hearings so that individuals can understand the reason for denial and the policy 

requirements. 
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Consulting:

At PC&A, consultation is a daily occurrence. We do not view it as a discrete or occasional 

activity as part of our program requirements, but rather an ongoing dialogue with program 

participants, applicants, other contracted vendors, BMS, service providers, professionals 

and paraprofessionals. PC&A views this consultation as a cornerstone to our service provision 

and critical to meeting the goals of our contract.  

Quality Management Plan 

Introduction:   

PC&A BMS-LTC Project Quality Management Plan (QMP) is a quality improvement and 

measurement system designed to assist operations to continually improve overall organizational 

performance and to establish consistent procedures. Implementation of the QMP assured that 

designated work met the Federal/State requirements and expectation for the quality of operations 

for the programs under the contract agreement with the Bureau for Medical Services.  Services 

reviewed in the plan:  

• PASRR Level II

• ICF/IID

• CDCSP

• I/DD Waiver

• CSED Waiver

• Fair Hearing

• Administrative

• On-Site Visits to ICF/IID Group Homes

Through quality assurance activities PC&A BMS-LTC Project continually strives to provide 

higher levels of quality services to support these programs.  

Design:  

The PC&A BMS-LTC Project QMP is a measurement of standards established by State and 

Federal guidelines and contractual agreements with the Bureau for Medical Services to meet 

requirements with CMS.  

An internal review was conducted quarterly or monthly if a program did not meet the standard 

the prior quarter.  

A 10% sample was reviewed for the PASRR, ICF/IID, CDCSP, I/DD Waiver, CSED Waiver and 

Fair Hearing measures. The Administrative measure was reviewed in its entirety. On-Site Visits 

were reviewed based on the number conducted in the sample. A 10% sample was reviewed for 
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On-Site Visits if they occurred in the quarter. 

Each service was reviewed and received a meets (√) or does not meets (O) for each 

standard/outcome. The totals were averaged for a review score for each service and a total 

review score for the plan.    

Each service was expected to achieve and maintain a threshold of achievement 92% or above 

and a total review score of 92% or above. (The total review score is determined by calculating 

the total of all standards/outcomes met divided by the total of all standards/outcomes reviewed).   

Operational Definitions were developed for use with the review. The Operational Definitions are 

an explanation of the process used by the Project for meeting the intent of the standard.  Below is 

an example of an Operational Definition.  

Example-Standard: Mandatory Requirements A6-Review of training records available indicates 

that all staff are receiving HIPPA training.  

Example-Operational Definition:  Records of training of staff is maintained by the Program 

Manager in a three ring binder by month.  The overall training schedule is also available for 

review for the Program Director that indicates all identified trainings are scheduled and 

conducted throughout the calendar year.  

All operational procedures were reviewed and approved by the Program Director. 

Reviews were conducted by trained staff.  

Discovery:   

Any service with a score below the minimum threshold or a total review score below the 

minimum threshold required an approved Quality Improvement Plan be developed and 

implemented. 

Remedy: 

Continuous Improvement Plans were developed to maintain quality and provide focus for the 

project to ensure ongoing quality improvement and outcome attainment. A written procedure 

was developed detailing the plan required to address any unmet standard score.    

Continuous Improvement: 

An Audit Review was conducted by designated staff at least quarterly. The Program Director 

reviewed results with the PC&A BMS-LTC Project staff to evaluate how procedures were 

working to ensure quality of State and Federally funded programs through BMS. The staff met 

monthly to monitor progress of performance and make recommendations as appropriate. A 

Continuous Improvement Plan was developed to address any area of quality deficiency.  In order 
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to provide quality service, PC&A consults various individuals (BMS staff, DHHR Agency staff, 

and other contracted vendors) on an ongoing basis. The Program Director approved any 

recommendations or changes. The results were reported to BMS quarterly. 

Conclusion: 

The ultimate goal of the PC&A Quality Management Plan is to develop methods to continually 

improve the quality of services provided to all members of the service system. PC&A received 

the following total review scores for each contract year:  

July 2020-June 2021:  100% 

July 2021-June 2022:  99.75% 

July 2022-June 2023:  99.75% 

PC&A achieved and maintained the expected threshold of achievement of 92% or above, for 

each contract year, meeting the set goal.  
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3. QUALIFICATIONS:
PC&A has a staff comprised of highly trained and skilled individuals who have 
decades of experience in the intricacies of ICF/IID, Nursing Facility, PRTF, and 
Acute Hospital levels of care. PC&A exceeds the minimum requirement with 
respect to years’ experience and knowledge. Please see attached resumes and 
work products. References available upon request.  
3.1 

3.2 

3.3 

3.4 

PC&A staff has an excess of three (3) years’ experience and knowledge of 
the Federal and State Medicaid rules and regulations as demonstrated by 
the attached documentation of reports, evaluations and training materials 
created/developed by PC&A pertaining to ICF/IID facilities.  PC&A is 
involved with ICF/IID eligibility, on-site visits to ICF/IID group homes, and 
providing testimony as expert witness at fair hearings. Several 
psychologists at PC&A are considered ICAP experts and provide training 
and technical assistance to individuals who administer/score this crucial 
instrument. Please refer to the enclosed work samples.  
PC&A staff has greater than three (3) years of experience and knowledge 
of the Federal and State Medicaid rules and regulations pertaining to I/DD 
Waiver services. Staff of PC&A has assisted BMS with the I/DD Waiver 
program since the state of WV first applied for this benefit in 1985. Staff 
have participated in policy development, made initial and annual eligibility 
decisions, assisted with development, training and maintaining the cadre 
of psychologists who evaluate individuals for the I/DD Waiver program, 
and serve as expert witness in fair hearings. Correspondence with other 
vendors to ensure timelines are met is a critical component of the I/DD 
Waiver program along with secondary reviews for quality assurance 
purposes. See attached materials that reflect PC&A’s experience with the 
I/DD Waiver program. 
PC&A has an excess of three (3) years’ experience and knowledge of the 
Federal and State Medicaid rules and regulations as demonstrated by the 
attached documentation of reports, evaluations and training materials 
created/developed for the CDCSP program. PC&A staff has managed the 
CDCSP program for over 20 years. Staff has administrative 
responsibilities to assist families and other professionals with the 
application process and purpose of required documents. PC&A staff 
corresponds with the family, other entities and DHHR. The licensed 
psychologists and registered nurse have over 10 years experience in 
making eligibility decisions and serving as expert witness in fair hearings.  
Trainings are completed regularly to help educate on the CDCSP 
program. Please see attached forms, materials, and trainings that PC&A 
has developed for the CDCSP program.  
PC&A has an excess of three (3) years’ experience and knowledge of the 
Federal and State Medicaid rules and regulations as demonstrated by the 
attached documentation of reports, evaluations and training materials 
created/developed by PC&A pertaining to the Nursing Facilities PASRR, 
Level II program. PC&A has administered the Level II program since 1999. 
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3.5 

3.6 

PC&A oversees the Level II Evaluators and also completes desk reviews 
when an evaluator is not available or when a WV Resident is placed out of 
state. PC&A regularly consults with hospital staff, social workers, nurses, 
administrators and federal PASRR individuals in the Eastern Region and 
nationwide. PC&A staff regularly represents the state in national calls to 
collaborate and learn about the PASRR process on a federal level. In 
addition, PC&A represents the department in fair hearings pertaining to 
Level II Denials. Please see attached training materials and documents 
developed by PC&A. 
PC&A has five (5) years of experience and knowledge of the Federal and 
State Medicaid rules and regulations as demonstrated by the attached 
documentation of reports, evaluations and training materials developed by 
PC&A pertaining to children with serious emotional disorders or similar 
program. PC&A assisted BMS with the development of level of care tools 
and policy development and refinement for the CSED Waiver program. 
PC&A has developed training materials to assist the clinicians responsible 
for evaluating children for the CSED Waiver program and trains individuals 
regularly. PC&A has eligibility responsibilities for both initial applicants and 
redeterminations for current CSED Waiver recipients and regularly 
provides data to the CSED team. Please see attached materials pertaining 
to CSED Waiver developed by PC&A. 
PC&A has (4) WV licensed psychologists with over five (5) years 
experience, knowledge and expertise to make eligibility determinations 
outlined in the RFQ for all five programs as demonstrated by the attached 
documentation of reports, evaluations, and training materials developed by 
PC&A. PC&A ensures that five (5) WV licensed psychologists have 
experience participating in the Fair Hearing Process with BMS in all five 
(5) programs as demonstrated by the list by years of Fair Hearings 
attended.

3.6.1 PC&A has 12 years experience in managing networks of 
psychologists who complete specialized evaluations to 
determine the presence of Intellectual Disabilities and 
Related Conditions, over 20 years experience in managing 
psychologists who complete specialized evaluations to 
determine the presence of Major Mental Illness, and four 
years experience managing clinicians who complete 
specialized evaluations to determine the presence of Serious 
Emotional Disorders. PC&A will recruit, train, and supervise 
the cadre of psychologists throughout the state. Please see 
attached training materials. 

3.7 PC&A contracts with a Registered Nurse who has made eligibility 
decisions and served as expert witness in fair hearings for CDCSP (Acute 
Hospital and Nursing Facility levels of care) since 2013. See attached 
resume and license.  

3.8 PC&A has a dedicated Project Manager who is responsible for providing 
oversight of all programs and serves as the point of contact for BMS. She 
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ensures that PC&A meets the mandatory requirements outlined in the 
contract, reports data on a regular basis, and attends contract meetings as 
required. She has a Masters’ degree in Psychology and serves as a Long 
Term Care Clinical Consultant with 25 years experience in the field. See 
attached resume and license.  



West Virginia Department of Health and Human Resources 
Bureau for Medical Services 

Solicitation No: CRFQ 0511 BMS 2400000001

Attachment B: K. Linton Resume  PC&A  BMS LTC Project 
  Page 24  

Kerri A. Linton, MA, LPC  
Licensed Psychologist #852 
Project Director 
BMS-LTC Clinical Consultant 
PC&A, Inc.  
202 Glass Drive  
Cross Lanes, WV 25313 

LICENSURE 

West Virginia Licensed Psychologist #852 
3-7-2003
West Virginia Licensed Professional Counselor #1521
5-31-2000

PROFESSIONAL EXPERIENCE 

PC&A  
Project Director/Owner

Licensed Psychologist/LPC/LTC-Clinical Consultant 
October 2008-present 
Responsibilities include psychological evaluations and outpatient therapy for children, adolescents and 
adults in a private practice setting. Determine eligibility for applicants to the I/DD Waiver program and 
Children with Serious Emotional Disorder Waiver program. Complete desk reviews for the PASRR 
program to determine nursing facility placement. Provide training and technical assistance for members of 
the Independent Psychologist Network. Completes secondary reviews for ICF/IID Program, CDCSP 
Program, I/DD Waiver Program, and CSED Waiver program. Assists with policy and manual development 
and participates in contract meetings with various agencies and individuals throughout the state. Conducts 
trainings throughout West Virginia for all programs and serves as Expert Witness for Department in fair 
hearings.   

Mountain State University 
Adjunct Faculty in the Arts and Sciences Program 
August 2005-August 2012 
Instructor for psychology and sociology courses in a variety of teaching modalities to include: spectrum, 
independent study and traditional courses. 

Cornerstone Psychological Services 
Licensed Psychologist/LPC 
October 2007-September 2008 
Conduct psychological evaluations and outpatient therapy for children, adolescents and adults in a private 
practice setting. 

Bodyworks Health Fitness and Rehabilitation 
Staff Psychologist 
August 2006-August 2008 
Provide evaluations and treatment for individuals in the PEIA Weight loss program. 

Sunrise Psychiatric Services, Inc.  
Licensed Psychologist/LPC 
March 2003-March 2007 
Conduct psychological evaluations and outpatient therapy for children, adolescents and adults in a private 
practice setting. 

January 2021-present
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Sunrise Psychiatric Services, Inc. & Laurel Ridge Psychological Associates 
Supervised Psychologist/LPC 
June 1998-March 2003 
Conduct psychological evaluations and outpatient therapy for children, adolescents and adults in private 
practice settings under the supervision of licensed psychologists. 

Beckley Psychiatric Associates & Timberline Health Group 
Supervised Psychologist 
July 1997-May 1998 
Conduct psychological evaluations and outpatient therapy for children, adolescents and adults in private 
practice and behavioral health facility settings under the supervision of a licensed psychologist. Reviewed 
behavior plans and attended treatment team meetings. 

PROFESSIONAL MEMBERSHIP 

WV Board of Examiners of Psychologists, Board Secretary June 2015-December 2017 

West Virginia Association of Professional Psychologist (WVAPP) Charter Member Spring 2012-Summer 
2022 

West Virginia Psychological Association (WVPA) 1999-2010; Summer 2022 to present 

Children and Adults with Attention Deficit Disorder (CHADD) 2002-2005 

EDUCATION  

PMA Psychology 
West Virginia University 
August 1997 

BA Psychology 
West Virginia University 
May 1995 
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Kristen M. Blanks, MA 
Licensed Psychologist #958 
Project Manager 
BMS LTC Clinical Consultant 
PC&A, Inc.  
202 Glass Drive  
Cross Lanes, WV 25313 
LICENSURE 

West Virginia Licensed Psychologist # 958 
October 2007 
West Virginia Social Worker (license currently inactive) 
December 1995 

PROFESSIONAL EXPERIENCE 

Project Manager PC&A, Inc. 
September 2019-present 
Provide administrative oversight of all work performed under the PC&A BMS LTC Project in managing the 
provision of Medicaid services to applicants and recipients in the PASRR Program, Children with 
Disabilities Community Services Program, Intermediate Care Facility for Individuals with Intellectual 
Disabilities, Intellectual Developmental Disabilities Waiver Program, Children with Serious Emotional 
Disorders Waiver, the WV Office of the Inspector General Board of Review, The WV Office of the 
Attorney General, and Centers for Medicare and Medicaid Services.  
 Responsible for the Quality assurance and data retention for the PASRR, CDCSP, ICF/IID, and
I/DD Waiver, and CSED Waiver programs
 Works cooperatively with other staff to ensure all programs are running efficiently
 ICAP Specialist with on-site reviews of ICF/IID Group Facilities

Independent Psychologist/Blanks Psychological Services 
February 2014 to September 2019 
Contracts included:  New Horizons Therapy Services (psychological evaluations for court-ordered youth 
and intake assessments for Licensed Behavioral Health Agency); Pressley Ridge Grant Gardens 
(treatment planning and intake assessments for youth in Level II/Level III residential treatment facility);  
and NECCO (treatment planning, behavioral consultation and psychological evaluations for youth in 
therapeutic foster care).   

Contract Psychologist/Contract LTC-CC PC&A, Inc.  
February 2014 to September 2019 
Responsibilities include: PASRR Level II Desk Reviews, PASRR Level II Evaluator Training 
ICF/IID Level of Care Determinations, ICAP Protocol Reviews, ICAP Training, ICAP Observational Site 
Visits.  Expert witness in fair hearings. 

Psychologist/Clinical Consultant PC&A, Inc.  
November 2009 to February 2014 
Services Include: Psychological assessments, individual therapy, workshop presenter, EAP services, 
contracted consultant with government agencies.  ICF/IID reviews, ICAP reviews, eligibility determinations 
for ICF/IID programs. Participate in fair hearings, staff training, and coordinate the Level II Process. 
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Independent Psychologist/Blanks Psychological Services 
August 2008 to November 2009  
Services Include: Psychological assessments, behavior support training, assessment, plan development, 
data review, and treatment planning for ICF/IID and I/DD Waiver for ResCare Huntington Agency and  

Charleston Agency.  Psychological assessments for Disability Determination Services and New Horizons 
Therapy Services.  Level II evaluations.   

Psychologist Martin & Associates and Green Acres Regional Center  
November 2001 to August 2008   
Services Include: Psychological assessments, behavior support training, assessment, plan development, 
data review, and treatment planning for ICF/IID and I/DD Waiver for Green Acres Regional Center.  
Psychological assessments for Disability Determination Services and New Horizons Therapy Services.  
Level II evaluations.   

PROFESSIONAL MEMBERSHIP 

West Virginia Association of Professional Psychologists-Charter Member 
Spring 2012 to Summer 2022 
West Virginia Psychological Association Member 
Summer 2022 to present 

EDUCATION 

Master of Arts-Clinical Psychology; Marshall University 
August 2001 

Bachelor of Arts-Social Work; Marshall University 
May 1995
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Charley W. Bowen, MA 
Licensed Psychologist #932 
BMS LTC Clinical Consultant 
PC&A, Inc.  
202 Glass Drive  
Cross Lanes, WV 25313 
LICENSURE/CERTIFICATIONS/AFFILIATIONS 

West Virginia Licensed Psychologist # 932 
September 30, 2006 

ICEEFT-CERTIFIED EFT/EFFT Therapist April 2017 
CERTIFIED ACCELERATED RESOLUTION THERAPIST 2021 

WEST VIRGINIA BOARD OF EXAMINERS OF PSYCHOLOGIST MEMBER 2018-Present 

PROFESSIONAL EXPERIENCE 

Psychological Consultation & Assessment, INC. 
Long Term Clinical Care Consultant/Psychologist  
January 2021-present 
Provide outpatient therapy and evaluations services. Responsible for eligibility 
determinations/redeterminations for the IDD Waiver, ICF/IDD, CSED and PASRR program. Serve as an 
expert witness in fair hearings and complete on-site reviews of ICF/IID Group Facilities. 

Cabell Huntington Hospital Counseling Center 
Licensed Psychologist/Supervisor of Children and psychological Services 
January 2011 to December 2020 
Provide therapy and psychological evaluations for various populations and program eligibility 
determinations. Evaluation and treatment recommendations are provided for children, adults, and 
families. Supervise students in their third-year practicum in Marshall Universities’ PSYD Program. Provide 
supervision of a supervised Psychologist. Provide supervision of individuals who are working toward 
certification as an EFT/EFFT therapist. Oversee Children’s and Psychological Services at the CHH 
Counseling Center.  

Life Encouragement Outreach Inc. 
Non-Profit Organization, Licensed Psychologist 
January 2008 to December 2010 
Provide therapy and psychological evaluations for various populations and program eligibility 
determinations. Evaluation and treatment recommendations are provided for children, adults, and 
families. Provide therapy for adolescents in the Cabell County Teen Drug Court Program. 

One Life Church Hurricane, WV 
Youth/Children’s Pastor 
March 2003 to November 2010 
Responsible for planning all youth and children’s activities. Responsible for all community scheduling of 
the church and family center. Provide support and mentorship for children and youth group members. 
Responsible for training and scheduling of all volunteer staff. Serve as a member of the Pastor’s Council. 

River Park Hospital  
Adolescent Therapist  
November 2007 to December 2007 
Provide individual, group and family therapy. 



West Virginia Department of Health and Human Resources 
Bureau for Medical Services 

Solicitation No: CRFQ 0511 BMS 2400000001

Attachment B: PC&A C. Bowen Resume  PC&A  BMS LTC Project 
  Page 32 

West Virginia Prevention Resource Center 
May 2007 to October 2007  
Work collaboratively with grassroots community organizations and individuals, providing technical 
assistance specifically in the area of substance abuse prevention within a risk and protective framework, 
while stressing assets. Responsibilities include assessing community strengths and weaknesses, helping 
communities with strategic planning, team building, formulating goals and objectives, grant writing, 
coalition building, and developing and evidence-based programs, practices, and policies.  

Mareda L. Reynolds, M.A. Licensed Psychologist, P.L.L.C. 
Supervised Psychologist/Licensed Psychologist 
October 2001 to April 2007 
Provide therapy and psychological evaluations for various populations and program eligibility 
determinations. Provide evaluation and treatment recommendations for children and adults.  

Kanawha Valley Center, Boone, Logan, & Mingo  
Clinical Supervisor 
November 2001 to February 2003 
Supervise therapist, clinical team coordinators and case managers for three counties. Responsible for 
hiring and evaluating forty employees, managing a yearly budget of approximately two million dollars, 
completing training and in-services for all personnel, and collaborating with D.H.H.R., Juvenile Probation, 
Local PRN’s, and other referral services.  

Action Youth Care/Kanawha Valley Center 
Clinical Team Coordinator 
April 1998 to November 2001 
Supervised therapist and case managers. Responsible for treatment team and all assessments were 
completed for individuals in our in-home program. Collaborated with D.H.H.R, Juvenile Probation, Local 
FRN’s, and other referral services. 

Action Youth Care 
Family Service Specialist 
November 1997 to April 1998 
Provide in home services to at risk families and specialized foster care children. Responsibilities included 
development of care plans and providing supportive counseling, behavior management, and case 
management services to patients.  

Shawnee Hills Mental Health/Mental Retardation Center 
Residential Counselor 
November 1996 to November 1997 
Provide direct care to teenagers who were court ordered into the residential treatment program in 
Barboursville, WV.  

PROFESSIONAL MEMBERSHIP 

West Virginia Association of Professional Psychologists-Charter Member 
Spring 2012 to Summer 2022 
West Virginia Psychological Association Member 
January 2021 to present. 

EDUCATION 

Marshall University Graduate College Master of Arts Degree in Child Psychology 
August 2001 
Marshall University Bachelor of Arts Degree in Counseling and Rehabilitation 
May 1997
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Linda O. Workman, MA 
Licensed Psychologist #273/Licensed School Psychologist #22009 
BMS-LTC Clinical Consultant 
PC&A, Inc.  
202 Glass Drive  
Cross Lanes, WV 25313 

LICENSURE   

West Virginia Licensed Psychologist # 273 
April 1, 1981 
West Virginia School Psychologist #22009  
April 1, 1992 

PROFESSIONAL EXPERIENCE 

Psychological Consultation and Assessment, Inc. 

March 1981 to present.  Duties have included individual psychotherapy, psychological assessment, 
LTC-CC, workshop presentation.  

LTC-CC: Consultant for the Bureau for Medical Services experience includes: ICF/IID on-site reviews; 
reviews of day treatment programs; prior authorization of services for psychological services and crisis 
intervention; ICAP reviews; eligibility determination for ICF/IID, I/DD Waiver, CDCSP; participation in fair 
hearings; policy and manual development; training for IPN and eligibility requirements for the above 
programs. 

School Psychology Experience:       

School Psychology experience includes contractual assessments, participation in multidisciplinary teams, 
IEP development, in-service presentation for counties including Putnam, Mason, Wood, Lincoln, Boone, 
Clay, Calhoun and for the State Department of Education. 

Psychologist, Kanawha County Schools 
December 1975 –March 1981 

Teaching Experience: 

Teaching experience includes: Part-time instructor West Virginia State University Fall of 1976 through Fall 
of 1981, Instructor of Industrial Psychology Marshall Community College, Graduate Assistant Proctor of 
Introductory Psychology Fall of 1974. 

PROFESSIONAL MEMBERSHIP 

Member of the West Virginia Psychological Association from 1976 through 2011; Summer 2022 to 
Present 

Secretary of WVPA from December of 1989 through December of 1991  

Representative at Large for WVPA from January 1992 through December 1993 
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Charter Member of the West Virginia Association of Professional Psychologists Spring 2012 to Summer 
2022 

EDUCATION 

Master of Arts, Marshall University December 1975 

Bachelor of Arts in psychology, Marshall University May 1974 

Additional graduate hours in psychology from West Virginia College of Graduate Studies 
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Richard L. Workman, MA 
Licensed Psychologist #287/Licensed School Psychologist #22010 
202 Glass Drive  
Cross Lanes, WV 25313 

LICENSURE 

West Virginia Licensed Psychologist # 287 
October 1, 1981 
West Virginia School Psychologist # 22010 
April 1, 1992 

PROFESSIONAL EXPERIENCE 

PC&A, Inc. Owner and President (August 1, 1979-12/31/2020) 
Services Include: Psychological assessments, individual therapy, group therapy, participant on 
multidisciplinary teams, workshop presenter, EAP services, contracted consultant with government 
agencies. 

Long Term Care-Clinical Consultant for the Bureau for Medical Services-responsibilities include: 
ICF/ IID reviews, ICAP reviews, eligibility determinations for I/DD Waiver, CDCSP, helped with the 
CSEDW application and training, and ICF/IID programs. Participate in fair hearings, staff training on 
ICAPs, Level II evaluations, and coordinate the Level II Process and the IPN. 
December 1983 to present 

School Psychology Experience:  
Contract psychologist consultant for Putnam County Schools 
August 1979 to June 1999 

Staff psychologist for Kanawha County Schools 
August 1976 to July 1979 

Teaching Experience:  
Part-time instructor in psychology; West Virginia State College 
September 1976 to May 1979 
Graduate Assistant; Marshall University Spring 1976 

Substance Abuse Treatment Experience: 
Therapist-Division of Alcoholism and Drug Abuse; state of West Virginia-Guthrie Center 
February 1983 to August 1974 

Military History: Specialist 4 Drug and alcohol counselor under direct supervision of a licensed 
psychologist at Walter Reed Army Medical Center 
May 5, 1971 to February 8, 1973 

PROFESSIONAL MEMBERSHIP 

WV Board of Examiners of Psychologists:   May 1987 to May 1988 
Secretary for the Board of Examiners of Psychologists 
October 1987 to May 1988 

West Virginia Psychological Association 
1977 to 2011; 2022 to Present 
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WVPA Representative-at-Large January 2008 to December 2010 

West Virginia Association of Professional Psychologists-Charter Member 
Spring 2012 to Summer 2022 

EDUCATION 

Master of Arts-Clinical Psychology; Marshall University 
August 1976 

Bachelor of Arts-Psychology; West Virginia State University 
December 1974 

US Medical Field Service School, Fort Sam Houston, Texas 
Social Work/Psychology Procedures Course 
July 1971 
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Leigh Ann Stone, RN  
PC&A BMS LTC Nurse Reviewer 
PC&A, Inc.  
202 Glass Drive  
Cross Lanes, WV 25313 

PROFESSIONAL EXPERIENCE 

PC&A BMS LTC Nurse Reviewer March 2013-Present 

 Review applications for eligibility for the Children with Disabilities Community Service Program
(CDCSP).

Charleston Area Medical Center Director for Case Management December 2008-Present 

 Manage the Quality and Case Management Department at Teays Valley Hospital.
 Leads and directs staff to identify and report safety events timely.
 Leads Grievance committee to comply with CMS standards for grievance and complaints

process.
 Lead multiple efforts to improve processes that impact financial reimbursement and avoid

government penalties.
 Lead ongoing effort to reduce readmissions by ensuring patient is in proper level of care post

discharge.
 Created and continue to lead collaborative community efforts, with Directors/Admin. from

SNF/NH, Home Health, DME and Infusion companies, to coordinate care to and from acute care
facilities to ensure care provided is appropriate, safe and of highest quality.

 Over the years, I have participated in the RCA leadership role, Baldrige groups, DNV internal
auditor, Premier partnership for patients program which focused on readmissions, and others.

 Expanded efforts to open up the communication and work through issues with Humana, WVMI,
Veterans Hospital and others.

 Assisted Premier consultant in leading change with the inclusion of the MDT rounds to the daily
routine for each nursing unit to reduce LOS and LOC.

 Continually take a leadership role in department and system compliance with regulatory
agencies, such as DNV, TJC, and third party administrators.

 Helped develop a state-wide case management support group who meets 6 times a year. Case
Managers and Directors across the state meet to discuss pertinent issues facing the hospitals.
The hospital association as a presence with our group.

 Developed and coordinated with outlying facilities a comprehensive plan for complying with
federal requirements for bundling of care for the Medicare patients.

Charleston Area Medical Center Nurse Manager Mother/Baby Unit June 2002-November 2008 

 Managed large unit with >70 staff members.
 Responsible for coordination, management and adherence to CAMC practices, policies and

standards.
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 Led multiple projects on unit and at system level to improve processes related to care and
services at hospital.

Charleston Area Medical Center Registered Nurse Mother/Baby Unit August 2001-June 2002 

 Served as leader to multiple projects on the unit such as decreasing transfers to NICU for low
blood glucoses.

 Served as day shift charge nurse for multiple years before taking Clinical Management
Coordinator position.

Charleston Area Medical Center Registered Nurse General Division December 1988-August 2001 

 Coordinated care for assigned patients on telemetry and orthopedic units.

 Served as permanent charge nurse on telemetry unit on night shift.

 Served as member of standards and practice council and recruitment/retention council.

Charleston Area Medical Center Nurse Extern March 1987-December 1988 

 Assigned duties as delegated by Registered Nurse.

EDUCATION 

MA Health Care Administration 
University of Phoenix 2006 

Bachelor of Arts 
West Virginia University 2004 

Associate Degree in Nursing 
University of Charleston 1988 
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MEMORANDUM 

DATE: 
TO: 

SUBJECT: Determination of ICF/IID Eligibility 

ICF/IID BLANK Group Home has forwarded medical information to our attention for payment of ICF/IID care. 
Medical eligibility has been approved for the client identified below: 

Client: 
Medicaid #: 
SS #: 
Effective Date: 

As the Economic Service Worker responsible for this individual: Please notify Terry L. McGee, II, Program Manager for 
Long Term Care Facilities BMS by means of the ES-NH-3 regarding financial eligibility, and thereafter of the resident’s 
movement in and out of the facility and other changes. 

As the provider responsible for this individual, notification of any changes of residence via the Discharge/Transfer Form 
is required, please fax to 304-776-7247. If further assistance is required, please call (304)776-7230, ext. 305. 

cc: 

Psychological Consultation & Assessment, Inc. 
Bureau for Medical Services 

Long Term Care Project 
PC&A BMS LTC Project 
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Psychological Consultation & Assessment, Inc. 
Bureau for Medical Services  

Long Term Care Project 
PC&A BMS LTC Project 

MEMORANDUM 

DATE:  
TO:  

SUBJECT:  PRIOR APPROVAL ICF/IID ELIGIBILITY  

_______________________________________has forwarded medical information to our attention for payment of ICF/IID 
care.  Prior approval of medical eligibility has been established for an ICF/IID level of care. Placement must 
occur prior to 90 days from date of the psychological report. Failure to establish placement within the 
specified time frame will nullify this approval and will require re-submission of a current eligibility packet. In 
addition, a current Individual Program Plan (DD-5) must be submitted within 30 days of the placement date 
to allow reimbursement for services. Prior approval of medical eligibility has been established for the 
applicant identified below:  

Applicant:  

DOB:  

Prior Approval:   Placement date must occur between ______________ and 
______________. 

Please notify Terry McGee, Program Manager Facility Based and Residential Services BMS 
by means of the ES-NH-3 regarding financial eligibility, and thereafter of the resident’s 
movement in and out of the facility and other changes. 

.  

202 GLASS DRIVE 
CROSS LANES, WV 25313 

(304)776-7230 
(304)776-7247 FAX 

WWW.PCASOLUTIONS.COM
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    MEMORANDUM 

TO: All WV ICF/IID Providers 

FROM: Kristen M. Blanks/Program Manager 

SUBJECT: ICAP Observational Site Visits (ICAP OSV) 

Effective October 1, 2020, PC&A will begin conducting ICAP Observational Site Visits (ICAP OSV) at 
each ICF/IID facility to review ICAP Booklets, ICAP Computer Score Summaries and documentation 
regarding ICAP training participation and documents required for the rating on the ICAP. 

Monitoring and assessing on-site are important components of quality assurance and improvement. The 
purpose of the on-site visit is to: 

• Determine the accuracy of the ICAP Service Level Score.
• Assure scores provided on an annual basis are consistent with scores at the facility.
• Provide on-site training of ICAP completion and technical assistance.
• Make recommendations to assure consistent scoring and reporting of ICAP scores statewide.

A formal record review will be conducted to evaluate adherence to required documentation for the severity 
ratings noted in the ICAP booklet. The information gathered during an observational site visit will provide a 
comprehensive assessment of the accuracy of ICAP completion and will identify inconsistencies and potential 
inaccurate scores. Identification of inaccurate scores will allow consistency in scores across all ICF/IID 
providers and facilities. 
PC&A will conduct an initial ICAP OSV at every ICF/IID. Thereafter, OSV’s will be conducted at a minimum 
once every two years. 

Please see the attached Procedure for the ICAP OSV. 

   STATE OF WEST VIRGINIA 
             DEPARTMENT OF HEALTH AND HUMAN RESOURCES 

   Dr. Sherri A. Young, DO, MBA, 
FAAFP 

  Interim Cabinet Secretary 

  Cynthia E. Beane 
  Commissioner 

             Bureau for Medical Services 

kblanks@pcasolutions.com 

PC&A, Inc.    
ICF/IID   

202 Glass Drive    
Cross Lanes, WV 25313    

Telephone: 304 - 776 - 7230 Fax: 304 - 776 - 7247   
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ICAP TRAINING VIGNETTE 

Cindy is a 42-year-old woman who resides in an ICF/IID residential facility.  She 
resided with her mother until her mother’s death five years ago.  At that time, she was 
admitted into an ICF/IID facility.  She received special education services throughout 
her schooling and graduated with a modified diploma.  She attended a day program 
following graduation from high school and worked in a sheltered workshop.  She has 
never been gainfully employed and has never attempted community employment with a 
job coach. 

Cindy is diagnosed with Moderate Intellectual Disability, Down syndrome, Hypertension, 
and Hypercholesterolemia.  She is independently ambulatory with good use of all 
extremities.  She has good fine and gross motor skills.  Cindy is able to verbalize her 
wants and needs.  She speaks in complete sentences.  She often speaks in a low tone 
of voice and sometimes has to repeat herself several times before staff are able to hear 
her.  She rarely initiates conversations with others.  She will answer others when she is 
spoken to directly. 

Cindy is independent in most areas of personal care.  She requires verbal prompting to 
assure that her hair is washed and conditioned appropriately.  She is able to choose her 
own clothing for the weather.  She is able to tie her own shoes.  She is able to feed 
herself but is unable to use a table knife for cutting or spreading.  She is able to 
complete all self-care tasks when using the bathroom and has no accidents.  She is 
able to participate in household chores, but requires verbal prompting and some 
assistance with completing most tasks.  She is able to remove all her bed linens but 
requires assistance with putting on the new pillow case and fitted sheet.  She is able to 
put the flat sheet and comforter on her bed with no assistance.  She is able to 
participate in laundry chores.  She requires assistance with sorting her laundry and 
using the appropriate dials on the washer and dryer.  She assists with meal preparation 
by pouring food into bowls to microwave them but needs assistance with using the 
microwave.  She does not cook on the stove top or use the oven.  She is able to assist 
with mixing simple foods.   

Cindy is able to print her name but has no other form of written communication skills.  
She can recognize a few sight words and is able to read some safety signs.  She is able 
to recite her birthday but does not know her address, phone number, or social security 
number.  She is able to identify coins and knows that it costs two quarters to purchase a 
soda at the sheltered workshop.  She is not able to make change or identify bills.  She 
cannot tell time with an analog or a digital clock or watch.  She is aware of common 
dangers in the community such as using a seat belt when riding in a vehicle, not talking 
to strangers, and using caution when crossing the street; however, she does not look 
both ways when crossing the street.  Instead, she just stands at the curb and waits for a 
staff member to direct her before crossing the street. 
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Cindy does not engage in physically aggressive behavior toward others.  When she 
becomes upset she yells and screams at others.  This usually occurs two to three times 
a week and usually happens at home.  This is the only time that Cindy raises her voice; 
otherwise she is usually difficult to hear.  She often engages in rocking back and forth 
when she sits for long periods of time.  She is shy when around others but socializes 
with very little prompting.  She will participate in just about any activity that is arranged 
for her.  She will engage in self-injurious behavior in the form of banging her head off 
the wall when she becomes extremely upset.  This typically occurs only once or twice a 
month.  She does not become aggressive with staff when they attempt to redirect her 
away from whatever it is that she is banging her head on.  She has required stitches on 
two occasions to treat a laceration on her forehead as a result of the head banging.  
Cindy typically responds to most directions with very little prompting.  If it is a task that 
she does not enjoy doing she may mumble under her breath as she is engaging in the 
task. 



Attachment B: PASRR Work Samples  PC&A  BMS LTC Project 
    Page 67 



Attachment B: PASRR Work Samples  PC&A  BMS LTC Project 
    Page 68 



Attachment B: PASRR Work Samples  PC&A  BMS LTC Project 
    Page 69 



Attachment B: PASRR Work Samples  PC&A  BMS LTC Project 
    Page 70 



 

Attachment B: PASRR Work Samples                                                                                  PC&A  BMS LTC Project 

                                                                                                                                          Page 71  

 
 



Attachment B: PASRR Work Samples  PC&A  BMS LTC Project 
    Page 72 



Attachment B: PASRR Work Samples  PC&A  BMS LTC Project 
        Page 73 



 

Attachment B: PASRR Work Samples                                                                                  PC&A  BMS LTC Project 

                                                                                                                                          Page 74  

 

 



Attachment B: PASRR Work Samples   PC&A  BMS LTC Project 

    Page 75 



Attachment B: PASRR Level II Evaluators Advanced Training   PC&A  BMS LTC Project 

   Page 76 



Attachment B: PASRR Level II Evaluators Advanced Training   PC&A  BMS LTC Project 

Page 77



Attachment B: PASRR Level II Evaluators Advanced Training   PC&A  BMS LTC Project 

 Page 78 



Attachment B: PASRR Level II Evaluators Advanced Training   PC&A  BMS LTC Project 

 Page 79 



Attachment B: PASRR Level II Evaluators Advanced Training   PC&A  BMS LTC Project 

  Page 80 



 

Attachment B: IDD Waiver Work Samples                                                                                  PC&A  BMS LTC Project 
                                                                                                                                          Page 81  

 
 



 

Attachment B: IDD Waiver Work Samples                                                                                  PC&A  BMS LTC Project 
                                                                                                                                          Page 82  

 
STATE OF WEST VIRGINIA 

  DEPARTMENT OF HEALTH AND HUMAN RESOURCES 
                      BUREAU FOR MEDICAL SERVICES 

                       Commissioner’s Office 
                           350 Capitol Street, Room 251 

                           Charleston, West Virginia 25301-3712 
                         Telephone: (304) 558-1700   Fax: (304) 558-1451 

 
Date:          
Name:       Applicant and/or Legal Representative 
  
Address:    Applicant’s Address 
 
Medicaid WV I/DD Waiver Program 
 

 Your Initial Waiver Application is hereby denied. 
 Your Waiver services have been terminated. 

Your application was denied/terminated because: 

 
  Documentation submitted does not support the presence of substantial adaptive deficits in three or more of 

the six major life areas identified for Waiver eligibility. 
 

Specifically, the documentation failed to demonstrate substantial limitations in the following major 
life areas: 

 
  Self-Care  Receptive or Expressive Language 
  Learning  Mobility 
  Self-Direction  Capacity for Independent Living 
 
Reviewer(s) relied on the following facts: 

 
SECOND MEDICAL EVALUATION: You have the right to a second psychological evaluation at the department’s 
expense if the decision was based on medical reasons; the second psychological evaluation must be submitted within 60 calendar 
days of this letter. You have the right of access to your file and copies free of charge. 
 
FAIR HEARING: If you do not agree with the decision, you may ask for a Fair Hearing and/or a Pre-Hearing Conference 
within 90 days of the date of this letter. A form to ask for a Fair Hearing and/or a Pre-Hearing Conference is also enclosed. Within 
90 days, you must complete this form and submit it to the address on the Hearing Request form. If this action is termination of your 
benefit, your service may continue until your hearing is held and a final decision is made by the hearing officer; but you must ask 
for a Hearing/Pre-Hearing Conference within 13 days of this notice in order to receive continued benefits. The following 
organizations provide free legal services to eligible persons: Disability Rights of West Virginia, 1207 Quarrier Street, Charleston, 
WV 25301; 1-800-950-5250 and Legal Aid of WV, 922 Quarrier Street, 4th Floor, Charleston, WV 25301; 1-800-642-8279; 
Mountain State Justice, 1031 Quarrier Street, Suite 200, Charleston, WV 25301 at 1-800-319-7132. The Department will 
assist in arranging transportation if needed. 

 

Bill J. Crouch 
Cabinet 

Secretary 

Cynthia E. Beane 
Commissioner 

Documentation provided for review varies with respect to potential eligible diagnoses. Autism Spectrum Disorder has been 
inconsistently diagnosed and has not been measured severe. Intellectual Disability has been diagnosed as has Borderline 
Intellectual Functioning. Cognitive functioning as per the data submitted for review does not indicate a severity level consistent 
with the need for an ICF level of care. Further, documentation does indicate the need for a Psychiatric Residential Treatment 
facility level of care due to Mental Illness. Mental Illness is specifically excluded as a potential Related Condition for I/DD 
Waiver eligibility.  

11/22/21 Second Medical IPE; 8/6, 8/20/21 IPE; 9/28/21 Notice of Denial; 7/13/2020 Initial Treatment Plan; 
10/10/16 Intake Evaluation; June 2021 Monthly Progress Report; 1/23/19 IEP; 6/9/14 Diagnostic Evaluation; 
8/7/2020 Elkins Mountain Schools Individual Treatment Plan; 7/15/21 Forensic Psychological Evaluation.  
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Date:        
Name:      Applicant and/or Legal Representative 
                  
Address:  Applicant’s Address 
                 
 
Medicaid WV I/DD Waiver Program 
 

 Your Initial Waiver Application is hereby denied. 
 Your Waiver services have been terminated. 

Your application was denied/terminated because: 
 

 
 Documentation submitted does not support the presence of substantial adaptive deficits in three or more of 

the six major life areas identified for Waiver eligibility. 
 

Specifically, the documentation failed to demonstrate substantial limitations in the following major 
life areas: 

 
  Self-Care  Receptive or Expressive Language 
  Learning  Mobility 
  Self-Direction  Capacity for Independent Living 
 
Reviewer(s) relied on the following facts: 

 
SECOND MEDICAL EVALUATION: You have the right to a second psychological evaluation at the 
department’s expense if the decision was based on medical reasons; the second psychological evaluation must be 
submitted within 60 calendar days of this letter. You have the right of access to your file and copies free of charge. 
 
FAIR HEARING: If you do not agree with the decision, you may ask for a Fair Hearing and/or a Pre-Hearing 
Conference within 90 days of the date of this letter. A form to ask for a Fair Hearing and/or a Pre-Hearing Conference 
is also enclosed. Within 90 days, you must complete this form and submit it to the address on the Hearing Request 
form. If this action is termination of your benefit, your service may continue until your hearing is held and a final 
decision is made by the hearing officer; but you must ask for a Hearing/Pre-Hearing Conference within 13 days of 
this notice in order to receive continued benefits. The following organizations provide free legal services to eligible 
persons: Disability Rights of West Virginia, 1207 Quarrier Street, Charleston, WV 25301; 1-800-950-5250 and Legal 
Aid of WV, 922 Quarrier Street, 4th Floor, Charleston, WV 25301; 1-800-642-8279; Mountain State Justice, 1031 
Quarrier Street, Suite 200, Charleston, WV 25301 at 1-800-319-7132. The Department will assist in arranging 
transportation if needed. 
 

350 Capitol Street, Room 251 • Charleston, West Virginia 25301 • 304-558-1700 • 304-558-1451 (fax) • dhhr.wv.gov 

  

                 
 

           STATE OF WEST VIRGINIA 
             DEPARTMENT OF HEALTH AND HUMAN RESOURCES 

 
 
 
 
 
 
 
 
 
 
 

Jeffrey H. Coben, MD 
Interim Cabinet Secretary 

 
 

     Cynthia E. Beane 
     Commissioner 

 
 
 
 
 
 
 
 
 
 
 
 

Annual Assessment completed by Kepro 11/21/22 to include the ICAP, Structured Interview and  
ABAS-3. 

         Bureau for Medical Services 
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 FAIR HEARINGS  
July 1, 2020 through June 30, 2023 

 
 

Program 2020-2021 2021-2022 2022-2023 Total 

CDCSP 3 1 2 6 

PASRR 0 0 0 0 

ICF/IID 0 3 2 5 

I/DD Waiver 26 34 39 99 

CSED Waiver 0 0 0 0 

Total 29 38 43 110 

 
 
The chart above reflects the number of hearings PC&A staff attended per program by 
fiscal year.  The chart does not reflect the number of hearings that staff prepared for 
that did not convene nor the number of consultations with attorneys, BMS, or other 
vendors.   
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4. MANDATORY REQUIREMENTS:

4.1 Mandatory Contract Services Requirements and Deliverables: PC&A will 
meet or exceed all the mandatory requirements listed in the RFQ as delineated 
below: 

4.1.1 VENDOR ADMINISTRATIVE OPERATION REQUIREMENTS: 

4.1.1.1 PC&A assures that assessments are conducted in a setting 
and circumstances consistent with Ethical Principles of 
Psychologists and the Code of Conduct 
(http://www.apa.org/ethics/code) and assures that 
environmental factors (e.g., work surfaces, lighting, etc.) do 
not interfere with the applicant/member’s performance. 

4.1.1.2 PC&A’s current Quality Management Manual will be revised 
within thirty (30) calendar days of the awarded contract. The 
manual will include a quality management plan that details 
both quality assurance and quality improvement strategies 
for each process. The findings will be reported to BMS at 
monthly virtual contract management meetings or 
conference calls. It is further understood that the manual and 
any updates to the manual must be approved by BMS 
fourteen (14) calendar days prior to quality management 
implementation. 

4.1.1.3 PC&A’s current BMS-LTC Policy and Procedure Manual will 
be renamed the Process and Procedural Manual and revised 
as needed for the eligibility and/or evaluation processes for 
the CSED Waiver Program, I/DD Waiver Program, CDCSP 
Program, ICF/IID Facilities and PASRR, Level II evaluations 
within thirty (30) calendar days of the awarded contract. It is 
understood that the manual and any updates to the manual 
will be approved by BMS fourteen (14) calendar days prior to 
the implementation. 

4.1.1.4 PC&A will provide ad hoc data collection, data analysis, and 
data reporting to BMS on a daily, weekly, monthly basis or 
as outlined by BMS specifications. It is understood that BMS 
will outline the necessary data reports and time frame. It is 
understood that PC&A will be given specifications and 
timelines for requested and ad hoc reports and no data 
report requests shall take longer than fourteen (14) days to 
complete. It is further understood that Ad Hoc Reporting 
shall be bid at an all-inclusive hourly rate and shall require 

http://www.apa.org/ethics/code
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4.1.1.5 

Bureau approval of a Statement of Work (SOW) and 
submission of a related Cost Estimate. 

PC&A will generate standard ongoing quarterly and year to 
date data reports and provide to the Bureau for Medical 
Services by the 15th of the month following the end of a 
quarter or on the next working day after a holiday or 
weekend day. PC&A will provide quality reports that indicate 
data charts and quality assurance performance measures in 
a format compatible with the Bureau for Medical Service’s 
computer software programs and complies with any 
applicable policies of the WVDHHR Management 
Information Systems (MIS) or WV Office of Technology, 
which can be found at: 
https://technology.wv.gov/ot-policies. It is understood that 
the necessary quarterly data reports will include the 
following: 
4.1.1.5.1 Total Evaluation Data: including initial 

approvals, denials, re-determination approvals, 
re-determination denials. 

4.1.1.5.2 CDCSP: Initial approvals, denials, re-
determination approvals, re-determination 
denials, and attorney consults. 

4.1.1.5.3 ICF/IID: Initial approvals, denials, re-
determination approvals, re-determination 
denials, and attorney consults. 

4.1.1.5.4 PASRR, Level II: Desk reviews, out of state 
referrals, trainings for evaluators, and trainings 
to providers. 

4.1.1.5.5 I/DDW: Initial approvals, denials, re-
determination approvals, re-determination 
denials, and attorney consults. 

4.1.1.5.6 CSEDW: Initial approvals, denials, 
redetermination approvals, redetermination 
denials, and attorney consults.  

4.1.1.5.7 Fair Hearings: Pre-hearing approvals, 
completed hearings, withdraws, and 
abandoned hearings. 
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4.1.1.5.8 Quality: Monitoring process utilizing data and 
quality information to engage in actions that 
assure continuous improvement. 

4.1.1.6 PC&A will provide quarterly and year-to-date (YTD) data 
reports by the 15th of the month or on the next working day 
after a holiday or weekend day following the end of a quarter 
to BMS regarding the number of certified/trained evaluators 
by area and the hearing status (number of hearings 
attended, name of member/hearing officer, status of member 
in the hearing process, and results of the hearing decision). 
At a minimum the quarterly/YTD data reporting will include 
the following: 

4.1.1.6.1 Evaluations completed and timelines. 

4.1.1.6.2 Eligibility decisions (approvals/denials). 

4.1.1.6.3 Hearing status and decisions. 

4.1.1.7 

4.1.1.8 

4.1.1.9 

PC&A will be responsible for providing administrative 
operational functions necessary to support the medical 
eligibility process for the CSED Waiver Program, I/DD 
Waiver Program, CDCSP Program, ICF/IID Facilities, and 
PASRR, Level II evaluations. 

PC&A will be responsible for providing all operational and 
administrative support services for the operation of the 
medial eligibility determinations for the CSED Program, I/DD 
Waiver Program, CDCSP Program, ICF/IID facilities and 
PASRR Level II Evaluations. 

PC&A will participate/represent the Bureau, either in person 
or electronically based on the request of the 
applicant/member, in fair hearings for eligibility denials 
and/or terminations for CSED Waiver determinations,  
PASRR Level II Evaluations, I/DD Waiver determinations, 
ICF/IID determinations, and CDCSP determinations. It is 
understood that the venue for these fair hearings is 
determined by the recipient when they complete the request 
for a Medicaid Fair Hearing. 
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4.1.1.9.1 PC&A will provide access via computer to 
members to remote video conferencing for fair 
hearings, as scheduled by the Board of 
Review.   

 4.1.1.10 PC&A will have staff available five (5) days per week 
(Monday through Friday, excluding WV observed holidays, 
which can be found at: 
(https://personnel.wv.gov/employees/benefits/pages/holidays 
.aspx via telephone or e-mail during normal business hours 
(9:00am through 5:00pm) Eastern Standard Time (EST). 
PC&A will continue to be available for emergencies and will 
provide BMS with a 24 hour emergency name, phone 
number, and email address. 

4.1.1.10.1 PC&A will respond to BMS inquiries and/or 
informational requests within one (1) business 
day. 

4.1.1.11 PC&A is located at: 202 Glass Drive, Cross Lanes, West 
Virginia, 25313 and available for monitoring, trainings, 
contract meetings, and Medicaid Fair Hearings. PC&A will 
provide the following: 

4.1.1.11.1 

4.1.1.11.2 

4.1.1.11.3 

A computer system that is compatible with the 
Bureau’s operating systems to include: 
https://technology.wv.gov/ot-policies. 

Administrative and clerical/data support. 

Electronic storage and maintenance of current 
and archived member eligibility/medical 
records as required by regulation Chapter 300 
Provider Participation Requirements, which 
can be found at 
(http://www.dhhr.wv.gov/bms/Provider/Docume 
nts/Manuals/bms_manuals_chapter%20300%2 
0Provider%20Participation.pdf) in either paper 
or electronic format within thirty (30) calendar 
days of contract award. 

https://personnel.wv.gov/employees/benefits/pages/holidays.aspx
https://personnel.wv.gov/employees/benefits/pages/holidays.aspx
https://technology.wv.gov/ot-policies
http://www.dhhr.wv.gov/bms/Provider/Documents/Manuals/bms_manuals_chapter%20300%20Provider%20Participation.pdf
http://www.dhhr.wv.gov/bms/Provider/Documents/Manuals/bms_manuals_chapter%20300%20Provider%20Participation.pdf
http://www.dhhr.wv.gov/bms/Provider/Documents/Manuals/bms_manuals_chapter%20300%20Provider%20Participation.pdf
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4.1.1.12  PC&A will provide, at a minimum of one (1) to a maximum of 
five (5) face to face centrally located statewide training 
classes for each of the following programs annually: CSED 
Waiver, PASRR Level II, CDCSP, ICF/IID, and I/DD Waiver. 
All trainings and training materials will be submitted for 
approval by BMS at least fourteen (14) calendar days in 
advance of the training. 

4.1.1.13 PC&A will maintain complete, accurate and legible records 
as outlined in Chapter 300 of the West Virginia Medicaid 
Policy Manual 
(http://www.dhhr.wv.gov/bms/Provider/Documents/Manuals/
bms_manuals_chapter%20300%20Provider%20Participatio
n.pdf)

4.1.1.14 PC&A will be bound by all service level agreements (SLA) 
contained in this solicitation (Appendix 1). 

4.1.1.15 PC&A will submit to BMS for approval a Turnover and 
Closeout Plan within ninety (90) calendar days of contract 
award. 

4.1.1.15.1 The plan will identify PC&A’s approach, tasks, 
staffing, and schedule for turnover of contract 
responsibilities. 

4.1.2  ICF/IID PROGRAM ELIGIBILITY: 

4.1.2.1 PC&A will determine ICF/IID eligibility initially and 
redeterminations annually within thirty (30) calendar days of 
receipt of a completed packet from the provider, as 
described in the ICF/IID policy manual located at: 
https://dhhr/wv.gov/bms/Provider/Documents/Manuals/Chapt
er%20511%20ICF%20IID.pdf. Annual redeterminations will 
be completed within thirty (30) calendar days of the 
anniversary date of initial eligibility and will be reviewed by 
PC&A.  Additionally, PC&A will review Inventory for Client 
and Agency Planning scores to determine the 
reimbursement rate initially and annually thereafter to 
support accuracy of rate. [Clarification: PC&A does not 
establish a reimbursement rate. Rather, PC&A 
determines an accurate ICAP level score to be utilized in 
determining the initial reimbursement rate and annual 
reimbursement rate thereafter]. 

4.1.2.2      PC&A will provide the BMS claims fiscal agent within ninety 

http://www.dhhr.wv.gov/bms/Provider/Documents/Manuals/bms_manuals_chapter%20300%20Provider%20Participation.pdf
http://www.dhhr.wv.gov/bms/Provider/Documents/Manuals/bms_manuals_chapter%20300%20Provider%20Participation.pdf
http://www.dhhr.wv.gov/bms/Provider/Documents/Manuals/bms_manuals_chapter%20300%20Provider%20Participation.pdf
https://dhhr/wv.gov/bms/Provider/Documents/Manuals/Chapter%20511%20ICF%20IID.pdf
https://dhhr/wv.gov/bms/Provider/Documents/Manuals/Chapter%20511%20ICF%20IID.pdf
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4.1.2.3 

4.1.2.4 

4.1.2.5 

4.1.2.6 

(90) calendar days of post-admission the information 
required to generate authorizations for services which 
include, the ICAP Level scores and corresponding effective 
and termination dates for ICF/IID facility participants.  PC&A 
will provide data through a data transfer system with the 
claims fiscal agent and will continue to input information 
regarding authorizations.

PC&A will utilize evaluations (Medical, Psychiatric, 
Psychological, etc.) submitted by the applicant to determine 
each resident’s ICF/IID level of care. 

PC&A will perform an on-site review of the (ICAP) 
assessments per each facility on an annual basis for quality 
monitoring of the process. PC&A will visit 100% of all ICF/IID 
facilities in the first year of the contract. During the following 
three (3) optional renewal years, PC&A will assure that 50% 
of all facilities are randomly reviewed per renewal year. 

PC&A will notify the individual/member or legal 
representative and local county DHHR office in writing within 
thirty (30) calendar days, of the denial and appeal rights 
regarding the eligibility decision. 

PC&A shall ensure a WV licensed psychologist is provided 
for determining eligibility for ICF/IID levels of care.  

4.1.3 PASRR PROGRAM ELIGIBILITY LEVEL II: 

4.1.3.1 PC&A will conduct an independent desk review or face-to-
face visit for PASRR Level II evaluations to determine 
medical eligibility for individuals who may need nursing 
facility level of care and trigger Level II evaluation. 

4.1.3.2 PC&A or the Level II evaluator will notify the referring entity 
of the results of the PASRR Level II evaluation in writing via 
completing Page six (6) on the PAS and a written report, 
(https://dhhr.wv.gov/bms/Provider/Documents/Manuals/Appe
ndixes/Chapter%20514%20Appendix%20BFinalApproved.p
df) when requested within nine (9) calendar days of receipt 
of referral. [Clarification * see below] For fiscal year 2022-
2023, desk reviews and Level II Evaluations were completed 
within an average of 24-48 hours. 

4.1.3.3 PC&A shall be responsible for ensuring that the Level II 
evaluators complete all PASRR Level II evaluations within 

https://dhhr.wv.gov/bms/Provider/Documents/Manuals/Appendixes/Chapter%20514%20Appendix%20BFinalApproved.pdf)
https://dhhr.wv.gov/bms/Provider/Documents/Manuals/Appendixes/Chapter%20514%20Appendix%20BFinalApproved.pdf)
https://dhhr.wv.gov/bms/Provider/Documents/Manuals/Appendixes/Chapter%20514%20Appendix%20BFinalApproved.pdf)
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nine (9) calendar days of receipt of referral including a 
completed written report. [Clarification * see below]  

4.1.3.4 PC&A shall recruit, train, and approve WV Licensed 
Psychologists throughout the state to conduct PASRR Level 
II evaluations and will be responsible for monitoring each 
evaluator through review of submitted reports. 

4.1.3.5 PC&A will be responsible for all clerical and/or administrative 
functions associated with the determination of eligibility for 
PASRR Level II evaluations. Functions will include: 

4.1.3.5.1 Written notification of eligibility 

4.1.3.5.2 Tracking of applicants 

4.1.3.5.3 Requests for information regarding eligibility 

4.1.3.5.4 Tracking of eligibility decisions, tracking of 
certified/trained/approved evaluators and 
tracking of Medicaid fair hearing status 

4.1.3.5.5 Attend and/or present at fair hearing(s) 

4.1.3.6 PC&A will ensure a WV Licensed Psychologist is provided 
for determining eligibility for nursing facility services, PASRR 
Level II. 

*42CFR483.112(c) which states “(c) Timeliness—(1) Except as specified in

paragraph (c)(4) of this section, a preadmission screening 
determination must be made in writing within an annual average of 
7 to 9 working days of referral of the individual with MI or IID by 
whatever agent performs the Level I identification, under 
§483.128(a) of this part, to the State mental health or intellectual
disability authority for screening. (See §483.128(a) for discussion of
Level I evaluation.)”

4.1.4 I/DD WAIVER ELIGIBILITY: 

4.1.4.1 PC&A shall be responsible for the initial determination of 
medical eligibility within ninety (90) calendar days of a 
completed initial application request and will notify BMS or 
contracted agent in writing of all determinations. 

4.1.4.2 PC&A shall be responsible for annual redetermination of 
medical eligibility of members prior to each member’s annual 
anchor date and will notify BMS and the I/DD Waiver 
Utilization Management Contractor (UMC) in writing of all 
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4.1.4.3 

4.1.4.4 

4.1.4.5 

4.1.4.6 

4.1.4.7 

4.1.4.8 

determinations. A member’s anchor date is the annual date 
that each member’s medical eligibility is due to be re-
determined as well as the date for that member’s annual 
Individual Program Plan (IPP). 

PC&A shall be responsible for the development and 
coordination of the Independent Psychological Network 
(IPN) comprised of WV Licensed Psychologists, to ensure 
completion of the Independent Psychological Evaluation 
(IPE) assessments to determine initial medical eligibility for 
the I/DD Waiver program and second medical evaluations as 
requested. 

PC&A shall recruit, train, and approve WV Licensed 
Psychologists throughout the state to conduct I/DD Waiver 
evaluations, including monitoring the accuracy of their 
reports and providing necessary re-education. 

PC&A in cooperation with the BMS I/DD Waiver UMC shall 
provide quarterly clinical reviews of evaluation reports as 
needed. The type, scope, and frequency shall be outlined in 
the Quality Performance Measures as developed by BMS 
and approved by CMS in the I/DD Waiver Application. 

PC&A will coordinate with the BMS I/DD Waiver UMC, 
update the UMC’s web portal, and upload documents to the 
UMC’s web portal as necessary to ensure accurate reporting 
of quarterly data pertaining to evaluations completed, 
timelines, eligibility decisions and hearings. The data report 
shall be submitted within thirty (30) calendar days of the end 
of the quarter.  

PC&A will be responsible for monitoring the IPN to ensure 
the initial request for evaluation is completed within ninety 
(90) calendar days.

PC&A will be responsible for reimbursing IPN psychologists 
directly for completion of the Independent Psychological 
Evaluation at the prevailing Medicaid rate for applicants who 
are not Medicaid eligible at the time of assessment. This rate 
is determined every April by the DHHR Office of 
Accountability and Management reporting Rate Setting. Cost 
incurred by PC&A for reimbursing IPN psychologists directly 
for the completion of the Independent Psychological 
Evaluations for non-Medicaid eligible applicants are 
considered a pass through cost and may be separately 
invoiced to BMS and are required to be included in the Cost 



West Virginia Department of Health and Human Resources 
Bureau for Medical Services 

Solicitation No: CRFQ 0511 BMS 2000000001

Attachment C: PC&A Mandatory Requirements   PC&A  BMS LTC Project 

 Page 156

Proposal with a zero ($0.00) bid for this service (this is for 
evaluation purposes only). PC&A will invoice BMS for any 
evaluations completed for a recipient who does not have a 
Medicaid card and PC&A will in turn reimburse the same 
amount to the IPN psychologist who completed the 
evaluation.  

4.1.4.9 PC&A will be responsible for documenting through the 
UMC’s web portal that the completed evaluation is approved 
for processing for payment. 

4.1.4.10 PC&A will track and report receipt of all initial eligibility 
applications and assignments, completions, and payments to 
all members of the IPN, completed evaluations by the IPN, 
and payments to the IPN. 

4.1.4.11 PC&A shall help BMS to ensure that the IPN has the 
statewide coverage necessary to complete evaluations in the 
required timeframes. 

4.1.4.12 PC&A will ensure a WV Licensed Psychologist is provided 
for determining eligibility for I/DD Waiver. 

4.1.5 CDCSP ELIGIBILITY: 

4.1.5.1 PC&A shall be responsible for assessment review  
and determination of required medical eligibility for the 
CDCSP. 

4.1.5.2 PC&A shall determine medical eligibility for the CDCSP 
within thirty (30) calendar days of receipt of a complete 
application and will notify applicants if an incomplete packet 
is received. 

4.1.5.3 PC&A shall make annual redeterminations of medical 
eligibility for the CDCSP within thirty (30) calendar days of 
the individual’s anchor date of medical eligibility. The anchor 
date will be established based upon initial eligibility. 

4.1.5.4 PC&A will utilize evaluations (Medical, Psychiatric, 
Psychological, etc.) submitted by the applicant in order to 
determine the level of care for the CDCSP. 

4.1.5.5 PC&A will notify in writing the individual/member or legal 
representative, DHHR county office and BMS regarding the 
eligibility decision and appeal rights for the CDCSP within 
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thirty (30) calendar days of receipt of a completed 
application. 

4.1.5.6 PC&A will be responsible for all clerical and/or administrative 
functions associated with the determination of eligibility for 
the CDCSP. Functions will include written notification of 
eligibility, tracking of applicants, requests for information 
regarding eligibility, tracking of eligibility decisions, tracking 
of certified/trained/approved evaluators, and tracking of 
Medicaid fair hearing status. 

4.1.5.7 PC&A shall ensure a WV Registered Nurse and a WV 
licensed psychologist are provided to determine eligibility for 
levels of care for the CDCSP. 

4.1.6 CSED WAIVER ELIGIBILITY 

4.1.6.1 

4.1.6.2 

4.1.6.3 

4.1.6.4 

PC&A shall be responsible for the initial determination of 
medical eligibility within forty-five (45) calendar days of a 
completed initial application request and will notify BMS or 
contracted agent in writing of all determinations.  

PC&A shall be responsible for annual re-determination of 
medical eligibility of members prior to each member’s annual 
anchor date and will notify BMS and the CSED Waiver 
Utilization Management Contractor(UMC) in writing of all 
determinations. A member’s anchor date is the annual date 
that each member’s medical eligibility is due to be 
redetermined as well as the date for that member’s Annual 
Plan of Care.  

PC&A shall be responsible for the development and 
coordination of the Independent Evaluator Network (IEN), to 
ensure completion of the Independent Evaluation (IE) 
assessments to determine initial medical eligibility for the 
CSED Waiver program and second medical evaluations as 
requested by BMS. 

PC&A shall recruit, train, and approve WV Licensed 
Psychologists, WV Licensed Professional Counselors, and 
WV Licensed Independent Clinical Social Workers 
throughout the state to conduct CSED Waiver evaluations, 
including monitoring the accuracy of their reports and 
providing necessary re-education.  
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4.1.6.5 

4.1.6.6 

4.1.6.7 

4.1.6.8 

4.1.6.9 

4.1.6.10 

4.1.6.11 

PC&A in cooperation with the BMS CSED Waiver UMC shall
provide quarterly clinical reviews of evaluation reports as 
needed. The type, scope, and frequency shall be outlined in 
the Quality Performance Measures as developed by BMS
and approved by CMS in the CSED Waiver Application. 

PC&A will coordinate with the BMS CSED Waiver UMC to
ensure accurate reporting of quarterly data pertaining to 
evaluations completed, timelines, eligibility decisions and 
hearings.  

PC&A will be responsible for monitoring the IEN to ensure
the initial request for evaluation is completed within fourteen
(14) calendar days.

PC&A will be responsible for communicating to the UMC that
the completed evaluation is approved for processing for 
payment. 

PC&A will track and report receipt of all initial eligibility 
applications and assignments, completed evaluations by the 
IEN and eligibility decisions.

PC&A shall ensure that the IEN has the statewide coverage
necessary to complete evaluations in the required 
timeframes.

PC&A shall ensure a WV Licensed Psychologist, West 
Virginia Licensed Professional Counselor or Licensed 
Independent Clinical Social Worker is provided for 
evaluating applicants for CSED Waiver. [Clarification: 
Addendum 1 indicates individuals are provided for 
evaluating applicants for CSED Waiver. The Change Log 
indicates individuals are provided for determining 
eligibility. Eligibility is determined by the MECA. The 
above listed professionals perform the evaluations 
utilized by the MECA in determining eligibility for CSED 
Waiver.] 

4.1.7   ADDITIONAL SERVICES: 

4.1.7.1 PC&A shall provide additional services to comply with 
externally driven changes to BMS programs and 
requirements, including any State or Federal laws, rules, and 
regulations. Additional services shall be bid as an all-
inclusive hourly rate and shall require BMS approval of a 
Statement of Work (SOW) and submission of a related Cost 
Estimate. 
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4.1.8 OPTIONAL SERVICES: 

4.1.8.1 PC&A will be responsible for arranging an evaluation in 
situations when an assessment is court ordered, when an 
IPN member is unavailable, or when requested by the 
Bureau for Medical Services. In those situations, PC&A will 
recruit, train, and assure access for an independent 
evaluation. PC&A assures that the identified psychologist 
selected to participate in this type of evaluation shall agree 
to utilize the same assessment tools and submit the IE in the 
format as required by the independent psychologist network. 
PC&A understands that optional services shall be bid as an 
all-inclusive hourly rate and shall require Bureau approval of 
a Statement of Work (SOW) and submission of a related 
Cost Estimate. [Clarification: IE may be completed by 
psychologists, LPCs, or LICSWs. The submitted IE shall 
be in the same format as required by the independent 
evaluator network. Non-Medicaid applicants' 
evaluations are reimbursed with Pass Through Monies 
that are then invoiced by PC&A to BMS.] 
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Date Printed: Oct 23, 2023 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Consulting

Proc Folder: 1244449 Reason for Modification:
Doc Description: PSYCHOLOGICAL CONSULTANT SERVICES

Proc Type: Central Master Agreement

Date Issued Solicitation Closes Solicitation No Version

2023-10-23 2023-11-15     13:30 CRFQ     0511     BMS2400000001 1

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Country : Zip :

Vendor Customer Code:  

Vendor Name : 

Address :

Street :

City :

State :

Principal Contact : 

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X FEIN# DATE

All offers subject to all terms and conditions contained in this solicitation

000000209927

Psychological Consultation & Assessment, Inc.

202 Glass Drive
Cross Lanes

WV USA 25313

Kerri Linton, MA

304-776-7230 4

Attachment D: Centralized Request for Quote Consulting Page 175
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ADDITIONAL INFORMATION
THE STATE OF WEST VIRGINIA PURCHASING DIVISION FOR THE AGENCY, WEST VIRGINIA DEPARTMENT OF HEALTH 
AND HUMAN RESOURCES, BUREAU FOR MEDICAL SERVICES,  IS SOLICITING BIDS TO ESTABLISH AN OPEN-END 
CONTRACT FOR PSYCHOLOGICAL CONSULT SERVICES PER THE ATTACHED DOCUMENTS.

***QUESTIONS REGARDING THE SOLICITATION MUST BE SUBMITTED IN WRITING TO CRYSTAL.G.HUSTEAD@WV.GOV 
PRIOR TO THE QUESTION PERIOD DEADLINE CONTAINED IN THE INSTRUCTIONS TO VENDORS SUBMITTING BIDS***

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Start-up Costs

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Start-up Costs
07/01/2024-08/31/2024

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 Year 1: Vendor Administrative Operation 

Requirements

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.1.1 - 4.1.1.14.1 Vendor Administrative Operation Requirements
Year one: 09/01/2024-06/30/2025

$0

$511,693
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INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Year 1: ICF/IID Program Eligibility

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.2.1 - 4.1.2.6- ICF/IID Program Eligibility
Year one: 09/01/2024-06/30/2025

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Year 1: PASSR Program Eligibility Level II

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.3.1 - 4.1.3.6- PASSR Program Eligibility Level II
Year one: 09/01/2024-06/30/2025

$125,347

$70,745
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INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Year 1: I/DD Waiver Eligibility

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.4.1 - 4.1.4.12 -I/DD Waiver Eligibility
Year one: 09/01/2024-06/30/2025

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 Year 1: CDCSP Waiver Eligibility

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.5.1 - 4.1.5.7 -CDCSP Waiver Eligibility
Year one: 09/01/2024-06/30/2025

$189,032

$34,584
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INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 Year 1: CSED Waiver Eligibility

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.6.1 - 4.1.6.11 -CSED Waiver Eligibility
Year one: 09/01/2024-06/30/2025

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 Year 1: Additional Services

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.7.1 -Additional Services
Year one: 09/01/2024-06/30/2025
(Enter Cost Per Hour X 20 estimated Hours)

$197,355

   20 HOUR $175 $3500          
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INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
9 Year 1: Optional Services

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.8.1 -Optional  Services
Year one: 09/01/2024-06/30/2025

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
10 Year 1: Pass Through Charges

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.4.8-Pass through charges
Year one: 09/01/2024-06/30/2025

$0

$0
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INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
11 Year 1: Ad Hoc Reporting

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.1.15-Ad Hoc Reporting
Year one: 09/01/2024-06/30/2025
(Enter Cost Per Hour X 20 estimated Hours)

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
12 Year 2: Vendor Administrative Operation 

Requirements

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.1.1 - 4.1.1.14.1 Vendor Administrative Operation Requirements
Year two: 07/01/2025-06/30/2026

         20 HOUR $105 $2100

$626,312
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INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
13 Year 2: ICF/IID Program Eligibility

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.2.1 - 4.1.2.6- ICF/IID Program Eligibility
Year two: 07/01/2025-06/30/2026

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
14 Year 2: PASSR Program Eligibility Level II

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.3.1 - 4.1.3.6- PASSR Program Eligibility Level II
Year two: 07/01/2025-06/30/2026

$153,425

$84,894
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INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
15 Year 2: I/DD Waiver Eligibility

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.4.1 - 4.1.4.12-I/DD Waiver Eligibility
Year two: 07/01/2025-06/30/2026

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
16 Year 2: CDCSP Waiver Eligibility

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.5.1 - 4.1.5.7-CDCSP Waiver Eligibility
Year two: 07/01/2025-06/30/2026

$231,375

$41,501
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INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
17 Year 2: CSED Waiver Eligibility

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.6.1 - 4.1.6.11-CSED Waiver Eligibility
Year two: 07/01/2025-06/30/2026

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
18 Year 2: Additional Services  

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.7.1-Additional Services
Year two: 07/01/2025-06/30/2026
(Enter Cost Per Hour X 20 estimated Hours)

$236,826

  20                         HOUR               $180 $3600
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Date Printed: Oct 23, 2023 Page: 11 FORM ID: WV-PRC-CRFQ-002 2020/05

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
19 Year 2: Optional Services

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.8.1-Optional  Services
Year two: 07/01/2025-06/30/2026

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
20 Year 2: Pass Through Charges

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.4.8-Pass through charges
Year two: 07/01/2025-06/30/2026

$0

$0
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Date Printed: Oct 23, 2023 Page: 12 FORM ID: WV-PRC-CRFQ-002 2020/05

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
21 Year 2: Ad Hoc Reporting   

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.1.15-Ad Hoc Reporting
Year two: 07/01/2025-06/30/2026
(Enter Cost Per Hour X 20 estimated Hours)

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
22 Year 3: Vendor Administrative Operation 

Requirements

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.1.1 - 4.1.1.14.1 Vendor Administrative Operation Requirements
Year three: 07/01/2026-06/30/2027

         20                          HOUR              $110 $2200

$638,839
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Date Printed: Oct 23, 2023 Page: 13 FORM ID: WV-PRC-CRFQ-002 2020/05

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
23 Year 3: ICF/IID Program Eligibility

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.2.1 - 4.1.2.6 - ICF/IID Program Eligibility
Year three: 07/01/2026-06/30/2027

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
24 Year 3: PASSR Program Eligibility Level II

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.3.1 - 4.1.3.6- PASSR Program Eligibility Level II
Year three: 07/01/2026-06/30/2027

$156,494

$84,894
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Date Printed: Oct 23, 2023 Page: 14 FORM ID: WV-PRC-CRFQ-002 2020/05

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
25 Year 3: I/DD Waiver Eligibility

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.4.1 - 4.1.4.12-I/DD Waiver Eligibility
Year three: 07/01/2026-06/30/2027

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
26 Year 3: CDCSP Waiver Eligibility

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.5.1 - 4.1.5.7 -CDCSP Waiver Eligibility
Year three: 07/01/2026-06/30/2027

$236,003

$41,501
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Date Printed: Oct 23, 2023 Page: 15 FORM ID: WV-PRC-CRFQ-002 2020/05

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
27 Year 3: CSED Waiver Eligibility

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.6.1 - 4.1.6.11-CSED Waiver Eligibility
Year three: 07/01/2026-06/30/2027

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
28 Year 3: Additional Services  

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.7.1-Additional Services
Year three: 07/01/2026-06/30/2027
(Enter Cost Per Hour X 20 estimated Hours)

$236,826

 20                         HOUR                $185 $3700          
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Date Printed: Oct 23, 2023 Page: 16 FORM ID: WV-PRC-CRFQ-002 2020/05

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
29 Year 3: Optional Services

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.8.1-Optional  Services
Year three: 07/01/2026-06/30/2027

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
30 Year 3: Pass Through Charges

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.4.8-Pass through charges
Year three: 07/01/2026-06/30/2027

$0

$0
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Date Printed: Oct 23, 2023 Page: 17 FORM ID: WV-PRC-CRFQ-002 2020/05

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
31 Year 3: Ad Hoc Reporting

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.1.15-Ad Hoc Reporting
Year three: 07/01/2026-06/30/2027
(Enter Cost Per Hour X 20 estimated Hours)

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
32 Year 4: Vendor Administrative Operation 

Requirements

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.1.1 - 4.1.1.14.1 Vendor Administrative Operation Requirements 
Year four: 07/01/2027-06/30/2028

         20 HOUR $115 $2300

$664,392
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Date Printed: Oct 23, 2023 Page: 18 FORM ID: WV-PRC-CRFQ-002 2020/05

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
33 Year 4: ICF/IID Program Eligibility

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.2.1 - 4.1.2.6- ICF/IID Program Eligibility
Year four: 07/01/2027-06/30/2028

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
34 Year 4: PASSR Program Eligibility Level II

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.3.1 - 4.1.3.6- PASSR Program Eligibility Level II
Year four: 07/01/2027-06/30/2028

$162,754

$88,290
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Date Printed: Oct 23, 2023 Page: 19 FORM ID: WV-PRC-CRFQ-002 2020/05

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
35 Year 4: I/DD Waiver Eligibility

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.4.1 - 4.1.4.12-I/DD Waiver Eligibility
Year four: 07/01/2027-06/30/2028

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
36 Year 4: CDCSP Waiver Eligibility

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.5.1 - 4.1.5.7-CDCSP Waiver Eligibility
Year four: 07/01/2027-06/30/2028

$245,443

$43,161
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Date Printed: Oct 23, 2023 Page: 20 FORM ID: WV-PRC-CRFQ-002 2020/05

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
37 Year 4: CSED Waiver Eligibility

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.6.1 - 4.1.6.11-CSED Waiver Eligibility
Year four: 07/01/2027-06/30/2028

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
38 Year 4: Additional Services

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.7.1 -Additional Services
Year four: 07/01/2027-06/30/2028
(Enter Cost Per Hour X 20 estimated Hours)

$246,299

20 HOUR $190 $3800          
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Date Printed: Oct 23, 2023 Page: 21 FORM ID: WV-PRC-CRFQ-002 2020/05

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
39 Year 4: Optional Services

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.8.1 Optional  Services
Year four: 07/01/2027-06/30/2028

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
40 Year 4: Pass Through Charges

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.4.8-Pass through charges
Year four: 07/01/2027-06/30/2028

$0

$0
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Date Printed: Oct 23, 2023 Page: 22 FORM ID: WV-PRC-CRFQ-002 2020/05

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
41 Year 4: Ad Hoc Reporting

Comm Code Manufacturer Specification Model #

85121608

Extended Description:
Program: 4.1.1.15-Ad Hoc Reporting
Year four: 07/01/2027-06/30/2028
(Enter Cost Per Hour X 20 estimated Hours)

SCHEDULE OF EVENTS
Line Event Event Date
1 VENDOR QUESTION DEADLINE 2023-10-30

20 HOUR $120 $2400
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Document Phase Document Description Page 

23

BMS2400000001 Final PSYCHOLOGICAL CONSULTANT 

SERVICES
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Attachment D: Service Level Agreements                                                                                  PC&A  BMS LTC Project 

                                                                                                                                          Page 198 

 



West Virginia Department of Health and Human Resources  
Bureau for Medical Services  

Solicitation No: CRFQ 0511 BMS 2400000001
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Attachment E: Women Owned Vendor Page 200



Attachment E: Vendor Registration Page 201



Attachment E: HIPAA Business Associate Addendum Page 202



Attachment E: HIPAA Business Associate Addendum Page 203



Attachment E: HIPAA Business Associate Addendum Page 204



Attachment E: HIPAA Business Associate Addendum Page 205



Attachment E: HIPAA Business Associate Addendum Page 206



Attachment E: HIPAA Business Associate Addendum Page 207
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Attachment E: HIPAA Business Associate Addendum Page 209



Appendix A 

(To be completed by the Agency's Procurement Officer prior to the execution of the Addendum, 
and shall be made a part of the Addendum. PHI not identified prior to execution of the 
Addendum may only be added by amending Appendix A and the Addendum, via Change 
Order.) 

Name of Associate: ________________________ _ 

Name of Agency: J) ,l-J N R.. / C) /h5

Describe the PHI (do not include any actual PHI). If not applicable, please indicate the same. 

Psychological Consultation & Assessment, Inc.
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Attachment E: Professional Liability Certificate Page 212



Attachment E: Professional Liability Certificate Page 213



Attachment E: Commercial General Liability Certificate Page 214



Attachment E: Federal Funds Addendum Page 215
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Attachment E: Federal Funds Addendum Page 218



Attachment E: Federal Funds Addendum Page 219



Attachment E: Federal Funds Addendum Page 220



In implementing the prohibition under Public Law 115-232, section 889, subsection (f), 
paragraph (1), heads of executive agencies administering loan, grant, or subsidy programs 
shall prioritize available funding and technical support to assist affected businesses, 
institutions and organizations as is reasonably necessary for those affected entities to 
transition from covered communications equipment and services, to procure replacement 
equipment and services, and to ensure that communications service to users and customers is 
sustained. 

State of West Virginia 
Purchasing Division 

Vendor Name: 

By: By: 
----------- ----

Printed Name: Printed N arne: 
---------

Title: Title: 

Date: Date: 
--------------

Rev. 4/5/2022 

Psychological Consultation & Assessment, Inc.

Kerri Linton, MA

Owner, Project Director

11/8/23
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