
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1432458

Solicitation Description: Transcription Services, Legal and Medical

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2024-06-12 13:30 SR 0323 ESR06092400000007639 1

VENDOR

VS0000042275
Terra Nova Transcription LLC

Solicitation Number: CRFQ 0323 WWV2400000010

Total Bid: 2300 Response Date: 2024-06-12 Response Time: 11:36:38

Comments:  

FOR INFORMATION CONTACT THE BUYER
Brandon L Barr
304-558-2652
brandon.l.barr@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Transcription Services, Legal and Medical 2000.00000PAGE 1.150000 2300.00

Comm Code Manufacturer Specification Model #
82111603    

Commodity Line Comments: Terra Nova is pleased to provide a proposal for the transcription of Workforce West Virginia.
Our experience over 23 years has included many large organizations, both workers' compensation interviews, 
police interviews, and corporate work. We look forward meeting with you directly regarding our services.

Extended Description:
Estimated quantity of 2,000 is per month based on usage.  Please enter price per page based on estimated quantity









Company Profile 
 
 
Terra Nova is a leading provider of voice, data, and transcription service for the legal, corporate, 
and healthcare industries.  We provide integrated solutions and services focused on improving, 
accelerating, and reducing the cost of documentation while maintaining the quality you require 
in your organization.  
 
The company has been providing service to clients in the United States and Canada for more 
than twenty-three (23) years. Our success stems from our use of leading-edge technology and 
the expertise of our operations team.  We understand the need for accurate documentation 
returned in a timely manner. We guarantee a minimum 98% accuracy on completed 
documentation, and across all accounts we are very proud to deliver 99.6% accuracy on that 
quality score.  
 
Time and again we have improved the operations of our clients, with cost-effective practices, 
maintaining our reputation of quality and integrity, allowing your staff to turn their attention to 
other critical areas of the organization.   
 
 
Our Management Experience 

 
Our operational management team has more than 75 years of collective experience in the 
industry.  A dedicated team of more than 170 transcriptionists, speech editors, and quality 
assurance people will provide you with exemplary service operating as an extension of your 
organization.   
 
Their dedication to the best documentation in the industry means a diligence to maintain high 
expectations in everything we do. With ongoing random reviews, customer performance reports, 
compliance education of our team members, the service we deliver to each and every customer 
is beyond all other providers. 
 
Our Transcription Team 
 
Terra Nova has a team of more than 170 transcriptionists to service our clients. A dedicated Team 
Lead is assigned to every account to ensure customer success, with quick response to any client 
request. 
 
In order to sustain our 98% accuracy guarantee all transcriptionists are assigned to account with 
full quality assurance (QA) as a secondary level of document control. The average professional 
experience of our transcription staff is ten (10) years. A seasoned team supports the transcription 
group with review of any audio queries/anomalies or formatting/ account specific questions. There 
is a full team working on your documents every step of the way.  
 
Privacy and Security 
 
Policies start with Terra Nova’s Data Privacy Principle available in its Code of Conduct; the 
company maintains a Use and Disclosure of Protected Information Standard as well as various 
security standards including an Information Security Policy and Data Protection Policy. 

 



All transcription team members at Terra Nova execute Confidentiality Agreements, HIPAA 
Business Associate Agreements, and our Terra Nova Privacy Agreement. Our stringent 
regulations are necessary when working for government agencies where proprietary 
information and personal information must be protected. It makes good business sense for us 
to carry those regulatory requirements over to our corporate customers. Annual confidentiality 
refreshers are mandatory for each transcriptionist or when changes to client accounts have 
updated policies. Secure transmission of encrypted email and documents ensures privacy and 
information security for transcriptionists. 

 



e-Mail: m.french@terranovanow.com

Address: 2202 N. Westshore Boulevard

Status: CompletedOk

Suite 200-21

Company Name: Terra Nova Transcription LLC

Amount: $125.00

Name: Maria French

Tampa FL 33607     

Phone: 7097261353

Transaction Number: 20240610128839

WV Oasis

Card: 45XXXXXXXXXX8239

Card Holder: Maria B French

Card Type: Visa
















