
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
 



 



Date Printed: Apr 4, 2024 Page: 1 FORM ID: WV-PRC-SR-001 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1388009

Solicitation Description: Virtual Call Center

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2024-04-02 13:30 SR 0323 ESR03192400000005108 1

VENDOR

VS0000045438
Lumi Tech LLC

Solicitation Number: CRFQ 0323 WWV2400000007

Total Bid: 6002 Response Date: 2024-03-19 Response Time: 12:25:17

Comments: The service estimates outlined for AWS services and developer costs in the RFP are preliminary and may undergo 
adjustments once we obtain actual figures and incorporate them into our comprehensive cost estimation model. We 
kindly request that Lumitech LLC not be prematurely disqualified based solely on cost considerations. Rest assured, 
we possess the flexibility to remain competitive and offer discounts as we streamline processes and optimize 
efficiencies further.

FOR INFORMATION CONTACT THE BUYER
Brandon L Barr
304-558-2652
brandon.l.barr@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
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All offers subject to all terms and conditions contained in this solicitation

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 AWS Services    1.00

Comm Code Manufacturer Specification Model #
81112006    

Commodity Line Comments:  

Extended Description:
AWS Services
These are estimates, actual costs will be based on consumption

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Cloud Assured Managed Services    1.00

Comm Code Manufacturer Specification Model #
81112006    

Commodity Line Comments:  

Extended Description:
Cloud Assured Managed Services
These are estimates, actual costs will be based on consumption

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Transfer and Setup Costs 1.00000 LS 6000.000000 6000.00

Comm Code Manufacturer Specification Model #
81112006    

Commodity Line Comments:  

Extended Description:
Transfer and Setup Cost
One-Time Fee

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Professional Service Hours (PM) 0.00000 HOUR 120.000000 0.00

Comm Code Manufacturer Specification Model #
81112006    

Commodity Line Comments:  

Extended Description:
Professional Service Hours (PM)
These are estimates, actual cost will be based on consumption

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Professional Service Hours (Junior 

Developer)
0.00000 HOUR 100.000000 0.00
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Comm Code Manufacturer Specification Model #
81112006    

Commodity Line Comments:  

Extended Description:
Professional Service Hours (Junior Developer)
These are estimates, actual cost will be based on consumption

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Professional Service Hours (Senior 

Developer)
0.00000 HOUR 100.000000 0.00

Comm Code Manufacturer Specification Model #
81112006    

Commodity Line Comments:  

Extended Description:
Professional Service Hours (Senior Developer)
These are estimates, actual cost will be based on consumption
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Francis Ndoh (Director of Operations, Lumitech, 

LLC) 14733 4th St. #285 Laurel MD 20707

+1 (240) 755-9485, +1 (240) 564-1275

Francis.ndoh@lumitechservices.com

Lumitech, LLC

Francis Ndoh (Director of Operations) (03/19/24)

+1 (240) 755-9485, +1 (240) 564-1275 

Francis.ndoh@lumitechservices.co

, LLC



03/19/24













Exhibit A - Pricing Page for WorkForce West Virginia
Virtual Call Center

AWS Services per 2,000,000 minutes connect charge 4.1-4.4
AWS Services per 1,000,000 minutes inbound 4.1-4.4
AWS Services per 1,000,000 minutes outbound 4.1-4.4
AWS Services per 500,000 chat messages 4.1-4.4

AWS Services Contact Lens per 1,000,000 voice minutes 4.1-4.4

AWS Services Contact Lens per 500,000 chat messages 4.1-4.4
AWS Services Storage 4.1-4.4

Cloud Assured Managed Services (monthly) 4.5

Transfer or setup costs (one-time) 4.6

Professional Service Hours (PM) 4.7 $100.00 $10,000.00
Professional Service Hours (Junior Developer) 4.7 $100.00 $10,000.00
Professional Service Hours (Senior Developer) 4.7 $100.00 $10,000.00

VENDOR'S NAME: Lumitech, LLC

VENDOR'S REPRESENTATIVE: Francis Ndoh

VENDOR'S PHONE & EMAIL: +1 (240) 755-9485, Francis.ndoh@lumitechservices.com

GRAND TOTAL
$6,18,000.00

100

$1,80,000.00
$18,000.00
$18,000.00

Note: The estimated quantity is for evaluation purposes only.  Actual volume is undetermined. No future use of the contract or 
any individual item is guaranteed or implied. 

TOTAL AWS SERVICES ESTIMATED COSTS $5,70,000.00

Description Specification
Etimated Monthly 

Cost
Total

Estimated Annual Contract 
Amount

100
100

$2,000.00

$500.00

$24,000.00

$3,00,000.00

$24,000.00

$6,000.00

$12,000.00

Hourly Cost Total

Total

$6,000.00

Description Specification

$1,000.00

$6,000.00

Description Specification Estimated Hours

Description Specification One Time Fee 

Estimated Monthly 
Cost

$15,000.00
$1,500.00
$1,500.00
$2,000.00

$25,000.00


