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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1395109

Solicitation Description: Addendum No1 LAR24 - Statewide Contract for Microsoft Licens

Proc Type: Statewide MA (Open End)

Solicitation Closes Solicitation Response Version

2024-03-29 13:30 SR 0212 ESR03292400000005585 1

VENDOR

VS0000017790
CRAYON SOFTWARE EXPERTS LLC

Solicitation Number: CRFQ 0212 SWC2400000005

Total Bid: 0 Response Date: 2024-03-29 Response Time: 10:36:06

Comments:  

FOR INFORMATION CONTACT THE BUYER
Toby L Welch
(304) 558-8802
toby.l.welch@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Microsoft Licensing - See Pricing Page 0.00000 EA 0.000000 0.00

Comm Code Manufacturer Specification Model #
43230000    

Commodity Line Comments: See Catalog Pricing Page

Extended Description:
Microsoft Licensing and Services:
**Note: Vendor shall use Exhibit A Pricing Page(s) for bid pricing.
If vendor is submitting a bid online, Vendor should enter $0.00 in the Oasis commodity line.
Vendor shall enter pricing into the Exhibit_A Pricing Pages and must attach with bid. 
See section 18 of Instructions to Bidders.
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Crayon Group - Internal Only 

 
March 28, 2024 

 
State of West Virginia, Dept of Admin. 
RE: CRFQ 0212 SWC2400000005 LAR24 - Statewide Contract for Microsoft Licensing 

 
Crayon appreciates the opportunity to participate in State of West Virginia, Dept of Admin.’s Microsoft 
Licensing bid solicitation. 

 
We are confident that Crayon can fulfill and meet these needs. As a Trusted Advisor and Licensing, CSP 
and SPLA Partner, Crayon delivers the highest standard of quality while being agile and flexible to support 
and respond to your functional and contractual requirements. 

 
Our goal is to highlight our proven expertise that is realized around the globe as Microsoft’s fastest 
growing partner. 

 
Additionally, our response is structured to demonstrate our commitment to helping State of West 
Virginia, Dept of Admin. maximize investments across the Microsoft software estate while supporting a 
transition to cloud-based platforms to align with your initiatives by creating new customer experiences, 
growing the organization, reducing costs, and meeting your technology roadmap. 

 
Crayon is focused on helping organizations optimize their return on investment from complex technology, 
helping customers gain complete control of their software estate, drive down costs, and mitigate risk. We 
do this through the implementation of strategic solutions that include all areas of IT assets and spend. 
Crayon is committed to delivering a high level of customer satisfaction by investing in skills and 
technologies to ensure that the advice we provide, the solutions we provide, and the services we deliver 
are of the highest quality. 

 
We are confident that Crayon has the best experts in the industry who will exceed your 
expectations to achieve your objectives and we are looking forward to becoming State of West 
Virginia, Dept of Admin.’s Trusted Advisor and Licensing Partner. 

http://www.crayon.com/us
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 Crayon Company Profile  
 

Already a global leader in IT optimization and digital transformation services, Crayon operates the largest 
independent 'cloud economics' practice in the world. Crayon represents the markets’ most advanced and 
comprehensive Licensing Solution Provider (LSP) and advisor within Software Asset Management (SAM). 
All relevant time zones are covered with an extensive record of accomplishment supporting large 
enterprise and global customers. 

 
Crayon has negotiated approximately 8,500 license agreements annually since 1994 (including merged 
companies) and is a Microsoft Gold Certified Partner with competencies which include Licensing, Cloud 
Platform, Cloud Productivity, Collaboration and Content, Communications, Data Center, Devices and 
Deployment, Enterprise Mobility Management, Enterprise Resource Planning, Messaging, Learning, 
Project and Portfolio, Security, and Azure MSP Expert Certification. As one of the six partners Globally 
Managed by Microsoft, Crayon is also the only Microsoft Partner to have been awarded with the 
Microsoft Operations Excellence Double-Gold Award twice. Crayon also received Microsoft 2019 Global 
Artificial Intelligence (AI) and Machine Learning (ML) Partner of the Year Award. Crayon is also named a 
Leader by Gartner Magic Quadrant for SAM Providers, for the 2nd consecutive year and recently named as 
AWS Advanced Consultant. 

 
In 2021, 52% of our revenue was services based, with a focus on Cloud, Asset Management, and AI. We 
are a team of 1400 MCP, AWS, Six Sigma, ISO, and SAM Certified technical advisors to many of the world's 
leading partner organizations. Through our unique intellectual property, people, processes, and 
platforms, we help optimize Return on Investment (ROI), lower costs, and improve organizational 
profitability with Cloud based solutions. 

 
 

http://www.crayon.com/us
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Crayon Account Management, Support, and Organizational Structure 
 

 
Crayon will provide State of West Virginia, Dept of Admin. with account management, support, and an 
organizational structure with access to executive leadership and strategic management of the relationship. 
This includes local representation, day-to-day account interaction, and order processing services. Crayon 
software specialists will manage the account licensing resources including the appropriate execution of 
software and service contract provisions with operations. They will act as a focal point and monitor any 
software purchasing related problems to ensure that they are handled as efficiently and effectively as 
possible. 
Cloud services resources provide technical roadmap solution design and deployment strategies. 

Principle Duties and Responsibilities 

Serve as the liaison between State of West Virginia, Dept of Admin. and Microsoft when enrolling in the 
Microsoft Enterprise Agreement (EA) and Service License Provider Agreement (SPLA). 
Provide customer support including product research, pricing, licensing information, quoting prices for 
Microsoft products and Crayon services to assist in preparation of purchase and enrollment documents. 

 
Perform maintenance of agreements, process Purchase Orders, perform order entry, order tracking, and 
maintain the EA & SPLA contracts enrollment expiration/renewal database. Ensure all administration for 
renewals is completed on-time and accurately. 

 
Review customer requests and determine appropriate products and availability. Recommend solutions to 
customer requests discontinued products/maintenance and available substitutions. 
Provide strategic consulting services for cloud solutions which include deployment, migration, 
optimization, and management. 

 
Proposed Schedule 

http://www.crayon.com/us
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Crayon Microsoft License Management Support 

 

 
To support State of West Virginia, Dept of Admin. throughout the term of the Microsoft Enterprise 
Agreement, Crayon as the Trusted Advisor and Licensing Partner, will deliver its value-added services at 
the highest standards of quality while being agile and flexible to support and respond to your changing 
business needs and conditions. To deliver our services we will follow a structured delivery model which 
we refer to as our Microsoft Licensing Services consisting of five core groups and deliver as per our 
License Management Model Process (T-36). 

 
 

• Resources 
• Relationship and Competence 
• Operations (Purchasing) 
• Publisher 
• Additional Advisory Services 

 

 
This delivery model provides Crayon with a structured approach to a long-term cooperation with State of 
West Virginia, Dept of Admin.. The model will be further optimized and adapted to State of West Virginia, 
Dept of Admin.’s requirements during joint discussions and meetings. In total, it will ensure full 
management of the licensing agreements, optimal license purchases, advise on digital transformation, 
SAM, and Cloud related services, as well as guarantee that State of West Virginia, Dept of Admin. obtains 
the best possible terms and conditions for their Microsoft licensing agreements. 

 
License Management Model (T-36) 

 
Crayon has developed considerable expertise in providing advice to customers regarding the optimal use 
of software included in license agreements. For a 36-month agreement, examples of relevant processes 
and procedures have been prioritized in a license management model, as shown in the chart provided, 
and illustrated in short descriptions in the rest of this section. Crayon asks that State of West Virginia, 
Dept of Admin. approve access to Crayon to generate your Microsoft License Statement (MLS) report. 
Granting access allows us to gain a better understanding of your entire software estate to provide the 
best value on how you are utilizing your software. 
Processes and procedures for each individual item in the model are comprehensively specified in separate 
documents, and available on request. Although we aim to work according to this model, a final 
governance model will be developed in cooperation with State of West Virginia, Dept of Admin., to 
ensure that the model reflects your internal requirements regarding processes and documentation. 

http://www.crayon.com/us
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Resources 

 
We have assembled an Account Team comprised of resources in State of West Virginia, Dept of Admin.. 
This team will include resources, all with deep knowledge and expertise, from various business areas: 

• Primary Contact (Key Account Manager), 
• Licensing Experts (BDMs and Consultants), 
• Cloud Experts, 
• Operations (MS Business desk and Inside Sales), 
• Management Team 

 
The primary contact will be State of West Virginia, Dept of Admin.’s main contact at Crayon, and he will 
be supported by a dedicated team of highly skilled and competent resources, all with in-depth 
knowledge, training, and relevant certifications. The dedicated account team consists of resources whom 
Crayon expects to have the closest contact with at State of West Virginia, Dept of Admin. during the 
agreement period. We aim to make this set-up simple and transparent, while at the same time ensuring 
robustness concerning availability and sufficient breadth and depth of expertise in the support team to 
be able to address all needs that might arise through the course of the agreement. 

 
Relationship and Competence 

 
Crayon will provide State of West Virginia, Dept of Admin. with the following value-added support as your 
Microsoft Licensing partner. The cadence and scheduling of the activities is coordinated through the 
Crayon Partner Development Manager with the State of West Virginia, Dept of Admin. team(s). Our 
objective is to cultivate a strong trusted advisor partnership with State of West Virginia, Dept of Admin. 
providing you with knowledge, tools, and resources to best take advantage of your Microsoft Licensing 
Agreements and guarantee the Return on Investment made in Microsoft Software Licensing. Crayon 
would require access to State of West Virginia, Dept of Admin.’s Microsoft License Statement (MLS) 
report. Granting access allows us to gain a better understanding of your entire software estate to provide 
the best value on how you are utilizing your software. 

 
Quarterly Business Reviews - Status of roadmap plans for regional licensing support and ordering. 

 
Regular Status meetings - changes in the organization, agreements and license rules, additional software 
needs for new and future projects and additional support services. 

http://www.crayon.com/us
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Road-mapping and Budget – The account team will work with State of West Virginia, Dept of Admin. on 
technology road- mapping and new product deployments, providing State of West Virginia, Dept of Admin. 
with advice and guidance on license requirements for these new software products and projects. We will help 
you select the most cost- effective solution within the offerings and agreements available to you providing 
budgetary scenarios and figures. 

 

Crayon Technical Workshops and Training – These workshops are interactive sessions where technical 
specialists from Crayon present products and solutions customized to your core business needs and 
technology roadmap. The training sessions will focus on your specific business needs: including product 
updates, changes to licensing metrics and terms that may impact and/or benefit State of West Virginia, 
Dept of Admin.. 

In addition to product- and technology-specific competence, Crayon contributes expert knowledge on 
best practices within the relevant Workshop/Training topic including experience and learnings from 
similar customers and solutions delivered, providing additional value as it enables State of West Virginia, 
Dept of Admin. to: 

• Get full value of existing licenses (ROI) 
• Optimize licensing requirements 
• Improve planning for new projects 
• Improve budgeting for new requirements 
• Consolidate license requirements 

 
Newsletter and Blog – Access to Crayon’s periodical Newsletters and our Optimized Blog containing 
information on a variety of topics such as new products, market trends, licensing changes, campaigns, 
specific courses, and seminars. 

http://www.crayon.com/us
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Publisher Management 

 
Crayon will actively drive value to State of West Virginia, Dept of Admin. with value added services in 
connection with Microsoft so that you are taking full advantage of the technology under your EA as well 
as realizing the full benefits associated to your agreement. 
Facilitate Cooperation with Microsoft – on a case-to-case basis and as needed Crayon will facilitate the 
relationship between State of West Virginia, Dept of Admin. and Microsoft. 
Technical Workshops – we will organize technical workshops with Microsoft with the intent to showcase 
new products, solutions, and services. These could include sessions such as CIE events. 
Deployment and Adoption funding & incentives – we will help State of West Virginia, Dept of Admin. 
understand the deployment and adoption programs that Microsoft makes available to their customers. Our 
Vendor Program Management Team will facilitate the cooperation with Microsoft to help State of West 
Virginia, Dept of Admin. get access to available programs and take advantage of these. 
Software Assurance Benefits – these benefits help you take the fullest advantage of the value 
your software investments can bring. Save time and money with the right tools, training, and support to 
help empower your employees, optimize your technology, and unlock the full potential of your 
investments in Microsoft technologies. We understand that utilizing these benefits to their fullest extent 
really help you see the return on investment made on Microsoft Technology and we will work with State 
of West Virginia, Dept of Admin. to guarantee that the advantages of the software assurance benefits 
available to you are clearly understood. We will work with State of West Virginia, Dept of Admin. to 
activate, redeem, and use the available benefits such as e-learning, Training, Planning Services, and 
others. 
VLCS and other Microsoft tools – we will provide training as needed on VLCS and can also 
administrate VLSC on behalf of State of West Virginia, Dept of Admin., in accordance with your 
guidelines, including: 

 
• Redemption of value vouchers for courses 
• Export of ownership history for licenses 
• Registration of administration of MSDN-subscriptions 
• Downloading of product keys 

Operations 

Crayon’s hub for customer support, including the creation, submission and administration of the Microsoft 
Licensing Agreement, orders, invoicing etc., is the Operations Center. The Operations Center consists of a 
group of experienced and qualified license advisors that support our sales organization as well as our end 
customers. 
The team has in-depth knowledge of the products and agreements offered by the largest software 
publishers. They have expertise regarding agreements, pricing, orders, and deliveries related to software 
agreements. To satisfy the software publishers’ rigorous requirements regarding competence in 
administrative matters, our team regularly participates in courses and training sessions organized by 
these publishers. Our team are certified within their focus areas in accordance with the software 
publisher's requirements. 

http://www.crayon.com/us
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The operations team has the responsibility of supporting the account team and State of West Virginia, 
Dept of Admin. in the following areas: 

 
Agreement Set Up - Provide all relevant support for agreement creation, set-up, and activation with 
Microsoft. Provide support and training to State of West Virginia, Dept of Admin. with regards to 
agreement activation and access within the various licensing tools that Microsoft has, including VLSC and 
Microsoft Business Center. 

 
SLA’s - The table below provides an overview of the response times Crayon Operations aims to meet: 

 
 

Type Response Time 
  

Orders (non-urgent matters) ** 8 hours 

Product-related requests (standard products) *** 24 hours 

License keys (standard products) *** 8 hours 

License keys (other products) * 1-3 days 

Agreement registration 4 hours 

Product-related requests (other products) * 24 hours 

Urgent matters ** 2 hours 
*Software vendors and suppliers with customer care centers located in the US have a 

longer response time due to the time difference to Europe. 
**Definition of urgent matters will be developed together with the customer 
***Microsoft licenses are included in the category standard products 

 
Ordering and Reporting - Our License Desk will support the Enterprise Agreement (EA). 
All incoming orders undergo a quality check before they are entered into our system. If the order is 
correct, it is submitted to the publisher. If there are ambiguities in the order, we will contact the relevant 
resource at State of West Virginia, Dept of Admin. for clarification, modification, and verification. 

 
Typical examples of issues that can create ambiguities in orders are: 

 
• Need to clarify the exact number of processors and cores 
• Need for Standard or Enterprise versions of different products 
• Requirements for maintenance of the license (dependent on both strategy and desired 

functionality) 
 

The image below shows at a high-level our order process, based on Best Practice. The order process is 
divided in three sub processes Support, Price, and Orders. 

http://www.crayon.com/us
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Additional Advisory Services 
 

Crayon will provide additional Advisory value-added services to State of West Virginia, Dept of Admin. 
which are included in our overall License Management offer and include, but no limited to: 

 
Annual License Count for Annuity Contracts / True-Ups - With a minimum of four months prior to the 
anniversary date, we will initiate the annual True-Up meetings. The purpose of these 
meetings are to obtain an overview of license usage that should be reported to Microsoft. Crayon will 
contribute with advice ensuring the most cost-effective reporting possible, as well as ensuring that the 
actual reporting process maintains compliance with Microsoft’s demands, for license usage as well as 
reporting deadlines. Crayon commits to reporting to Microsoft in accordance with the customer’s orders 
and Microsoft’s reporting guidelines. 

 
New Software Implementation/Phasing – we will provide State of West Virginia, Dept of Admin. 
with advice and guidance on license requirements when you are considering new software 
products and projects, ensuring your ability to select the most cost-effective solution within the 
offerings and agreements available to you. 

 
Licensing and Product Updates – we will keep State of West Virginia, Dept of Admin. current on all 
product and licensing regulations and changes that may affect State of West Virginia, Dept of Admin. in 
a positive and/or negative way. 
We will provide advice and guidance on how to take in affect these changes. 

 
General Licensing Advisory – the Crayon team will be available to support the State of West Virginia, Dept 
of Admin. team with general licensing questions related to the Microsoft Licensing Agreement, product 
licensing rules and requirements. Advice regarding licensing rules and the opportunities and limitations 
inherent to these agreements. Advice on the optimal timing for the purchase of individual licenses. 

http://www.crayon.com/us
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Cloud Services Advisory - We have implemented Cloud-solutions for several organizations, often 
integrated with traditional solutions hosted at their own datacenter. Crayon offers technical advice and 
support for the evaluation, design, implementation, and support of Cloud Services from all 
large cloud vendors. We offer advanced Software Asset Management reporting services that make it possible 
for our customers to have detailed cost control over the use of Cloud Services, including: 

 
• Detailed usage reports that can be broken down to the level of individual components in the 

service, environments, and users. 
• Estimated future usage broken down to individual components, environments, and users 
• Recommendations for future purchasing strategy and selection of agreement. 

 
 
 
 

Summary 
 

 
Crayon appreciates the opportunity to participate in the RFP process and to partner with State of West 
Virginia, Dept of Admin. and we are eager to support the success criteria as outlined for a Microsoft LSP 
partner. 
We are committed to the long-term success of State of West Virginia, Dept of Admin. and helping define 
growth and technology strategies with Microsoft. Crayon is the best partner poised to deliver a broad range 
of software license consulting, cloud services, and transformational solutions. Crayon’s customized solutions 
will create more than just cost savings; we will create true strategic value for your organization. 
 

    Sincerely, 
 
 
 

Lusio Filiba 
Public Sector Client Director  
Crayon Software Experts, LLC 
12221 Merit Drive. Ste 1400, Dallas, TX 75251  
Phone: 202-549-3431 
Email lusio.filiba@crayon.com  
  

http://www.crayon.com/us
mailto:lusio.filiba@crayon.com
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FCrayonITGroup%2F&data=05%7C01%7CLusio.Filiba%40crayon.com%7Ca4b51512c731444ea73508da32c30178%7C8f47ad7144ca48bfafe356b9360a4495%7C1%7C0%7C637878110370446195%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FjQTrSrdIsiq0oWOp48TSVM6A5sr7NH6q%2FAJCtaW35Q%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fcrayon-group%2F&data=05%7C01%7CLusio.Filiba%40crayon.com%7Ca4b51512c731444ea73508da32c30178%7C8f47ad7144ca48bfafe356b9360a4495%7C1%7C0%7C637878110370446195%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qdjdQMDULvo3Dne08EkrdsbiGIv3Mm5Os1WXWZYB%2Fp4%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FCrayonIT&data=05%7C01%7CLusio.Filiba%40crayon.com%7Ca4b51512c731444ea73508da32c30178%7C8f47ad7144ca48bfafe356b9360a4495%7C1%7C0%7C637878110370446195%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yVoCgtfabcpef%2BnK1EiFsXMWrweGfuTy8BRgE8M6Xbs%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fchannel%2FUCXZNBju5mHqHZtFF5oV3K2A&data=05%7C01%7CLusio.Filiba%40crayon.com%7Ca4b51512c731444ea73508da32c30178%7C8f47ad7144ca48bfafe356b9360a4495%7C1%7C0%7C637878110370446195%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=rl4Cx8qgz%2BYAlWMmCzPapD225DI21NiJpW%2F%2FT8BYbSU%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.crayon.com%2F&data=05%7C01%7CLusio.Filiba%40crayon.com%7Ca4b51512c731444ea73508da32c30178%7C8f47ad7144ca48bfafe356b9360a4495%7C1%7C0%7C637878110370446195%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2BaR8D%2FQ%2FjR6wU%2FjyStqggyN%2B%2FfKPRgUfu0BuE0huFGU%3D&reserved=0


March 8, 2024

To whom it may concern:

I hereby confirm that Crayon AS has satisfied the requirements for
demonstrating and validating their technical capabilities in the Microsoft AI
Cloud Partner Program.

Crayon AS (Partner ID: 1129016)
Sandakerveien 114a
Oslo, - 0484
Norway

Solutions Partner :Solutions Partner :Solutions Partner :Solutions Partner : Demonstrate technical capabilities, experience, and ability to
deliver successful customer outcomes aligned to the Microsoft Cloud.

• Solutions Partner for Infrastructure (Azure)
• Solutions Partner for Data & AI (Azure)
• Solutions Partner for Digital & App Innovation (Azure)
• Solutions Partner for Business Applications
• Solutions Partner for Modern Work
• Solutions Partner for Security

Specializations : Specializations : Specializations : Specializations : Validate deep technical expertise in specific technical scenarios
aligned to the Microsoft Cloud.

• Analytics
• AI and Machine Learning
• Small and Midsize Business Management
• Adoption and Change Management
• Calling for Microsoft Teams
• Meetings and Meeting Rooms for Microsoft Teams
• Teamwork Deployment
• Modernize Endpoints
• Cloud Security
• Identity and Access Management

Microsoft Corporation
One Microsoft Way
Redmond, WA 98052-6399

Tel 425 882 8080
Fax 425 706 7329
www.microsoft.com

Microsoft Corporation is an equal opportunity employer.



• Threat Protection
• Infra and Database Migration
• Azure Virtual Desktop
• Migrate Enterprise Applications to Microsoft Azure

Expert Programs : Expert Programs : Expert Programs : Expert Programs : Evaluates a partners’ people, processes, and tools and
recognizes those who had proven expertise providing managed services across
the end-to-end cloud lifecycle at scale. You distinguish your organization’s
sustainable, repeatable, and efficiently managed services across the full cloud
lifecycle, allowing your customers to focus on their business priorities.

• Azure Expert Managed Service Provider (MSP)

To learn more about how these Microsoft designations represent this partner’s
capabilities, please visit: https://aka.ms/MicrosoftSolutionsPartner.

 
Crayon AS is currently doing business with Microsoft in the following locations:

• Inmeta Consulting AS, NO, OSLO (OSLO) (Partner ID: 517632)
• Crayon AS, NO, Oslo (Oslo) (Partner ID: 571589)
• Osiris Data AS, NO, LYSAKER (LYSAKER) (Partner ID: 574612)
• Rhipe Limited, AU, North Sydney (North Sydney) (Partner ID: 589738)
• Mj Software A/S, DK, TILST (TILST) (Partner ID: 613294)
• MAP License, NO, OSLO (OSLO) (Partner ID: 617042)
• Inmeta ASA, NO, OSLO (OSLO) (Partner ID: 649735)
• Crayon AB, SE, SUNDBYBERG (SUNDBYBERG) (Partner ID: 910296)
• MAP LICENSE AB, SE, JOHANNESHOV (JOHANNESHOV) (Partner ID: 979624)
• Crayon A/S, DK, SØBORG (SØBORG) (Partner ID: 993203)
• Rhipe Limited,AU,North Sydney (North Sydney) (Partner ID: 1132661)
• INMETA LICENSING AB, SE, ÖREBRO (ÖREBRO) (Partner ID: 1511427)
• Inmeta Structurum AS, NO, Oslo (Oslo) (Partner ID: 1669109)
• Crayon A/S, DK, Silkeborg (Silkeborg) (Partner ID: 1714074)
• Lenco Software AS, NO, OSLO (OSLO) (Partner ID: 1871078)
• Crayon A/S Denmark, DK, Søborg (Søborg) (Partner ID: 1902856)
• Crayon Oy, FI, HELSINKI (HELSINKI) (Partner ID: 2009295)
• Inmeta Consulting AS, NO, Oslo (Oslo) (Partner ID: 2227093)

Microsoft Corporation
One Microsoft Way
Redmond, WA 98052-6399

Tel 425 882 8080
Fax 425 706 7329
www.microsoft.com

Microsoft Corporation is an equal opportunity employer.



• Exense Consulting ASA Trondheim, NO, TRONDHEIM (TRONDHEIM) (Partner
ID: 2239372)

• CRM Insight AS, NO, OSLO (OSLO) (Partner ID: 2295354)
• Puzzlepart AS, NO, OSLO (OSLO) (Partner ID: 2345049)
• Lenco Systems AS, NO, Kjeller (Kjeller) (Partner ID: 2463988)
• Inmeta Licensing, NO, OSLO (OSLO) (Partner ID: 2522890)
• Crayon Deutschland GmbH (Unterhaching) (Partner ID: 2527125)
• rhipe New Zealand Ltd. (Auckland) (Partner ID: 2561598)
• MAP License Oy, FI, MASALA (MASALA) (Partner ID: 2678318)
• Inmeta Siriso Data AB, SE, SUNDBYBERG (SUNDBYBERG) (Partner ID:

2836519)
• Crayon Software Lanka Pvt Ltd (Colombo) (Partner ID: 3213561)
• Crayon A/S (infrahouse), DK, København K (København K) (Partner ID:

3280500)
• MAP License, NL, HAARLEM (HAARLEM) (Partner ID: 3480004)
• Rhipe Limited, SG, SINGAPORE (SINGAPORE) (Partner ID: 3513422)
• Crayon DMCC, AE, DUBAI (DUBAI) (Partner ID: 3657339)
• CRAYON FRANCE, FR, Saint Cloud (Sèvres) (Partner ID: 3689236)
• Crayon Ltd, GB, london (london) (Partner ID: 3960862)
• rhipe Technology (Thailand) Co., Ltd. (Sathon) (Partner ID: 3982019)
• Crayon Arabia, SA, Riyadh (Riyadh) (Partner ID: 4005390)
• NewLease Philippines, Inc., PH, Manila (Manila) (Partner ID: 4071258)
• Crayon Netherlands, NL, Amsterdam (Amsterdam) (Partner ID: 4104832)
• Crayon Limited, GB, Maidenhead (Maidenhead) (Partner ID: 4135358)
• Crayon Iceland, IS, Reykjavík (Reykjavík) (Partner ID: 4138333)
• Rhipe Limited, MY, Kuala Lumpur (Kuala Lumpur) (Partner ID: 4157881)
• Crayon Pte Ltd, SG, Singapore (Singapore) (Partner ID: 4210147)
• Crayon Austria GmbH (Vienna) (Partner ID: 4210345)
• Crayon Software Experts Malaysia Sdn. Bhd. ., MY, Selangor Darul Ehsan (KL

ECO CITY) (Partner ID: 4251643)
• PT rhipe International Indonesia, ID, Jakarta (Jakarta) (Partner ID: 4270381)
• Crayon Software Experts India, IN, Mumbai (Mumbai) (Partner ID: 4308799)
• Crayon Iceland EHF, IS, Reykjavík (Reykjavík) (Partner ID: 4353680)
• Crayon US, US, Dallas (Dallas) (Partner ID: 4435248)
• Crayon Software Licensing Unipessoal LDA, PT, Lisboa (Lisboa) (Partner ID:

4444113)

Microsoft Corporation
One Microsoft Way
Redmond, WA 98052-6399

Tel 425 882 8080
Fax 425 706 7329
www.microsoft.com

Microsoft Corporation is an equal opportunity employer.



• Ice Distribution hf, IS, Reykjavik (Reykjavik) (Partner ID: 4468569)
• Crayon Spain, ES, Madrid (Madrid) (Partner ID: 4509925)
• Crayon Benelux (Amsterdam) (Partner ID: 4580954)
• Crayon Software Experts Philippines Inc., PH, Makati City (Makati City)

(Partner ID: 4623449)
• Crayon Schweiz AG, CH, Altdorf (Altdorf) (Partner ID: 4647089)
• 코리아, KR, Seoul (Seoul) (Partner ID: 4887062)
• Crayon Group AS, NO, Oslo (Oslo) (Partner ID: 4947724)
• Rhipe Limited, TH, Bangkok (Bangkok) (Partner ID: 4984107)
• Crayon Serbia, RS, Beograd (Beograd) (Partner ID: 5161466)
• Crayon,IN,Chennai (Chennai) (Partner ID: 5167994)
• Crayon, IN, Chennai (Chennai) (Partner ID: 5167995)
• Rewired AS (Norge), NO, Oslo (Oslo) (Partner ID: 5229999)
• Crayon Software Experts India Private Limited,IN,Ahmedabad (Ahmedabad)

(Partner ID: 5239431)
• Crayon Software Experts India Private Limited, IN, Ahmedabad (Ahmedabad)

(Partner ID: 5239432)
• Crayon Middle East Information Technology Consultants L.L.C., AE, Abu

Dhabi (Abu Dhabi) (Partner ID: 5312249)
• Crayon Africa SA (Pty) Ltd. (Johannesburg) (Partner ID: 5348049)
• Crayon Mauritius Ltd. (Port-Louis) (Partner ID: 5348252)
• Crayon Technologies, OM, Hai Almina (Hai Almina) (Partner ID: 5388264)
• Crayon Technologies Quatar, QA, Doha (Doha) (Partner ID: 5388267)
• RHIPE LANKA (PRIVATE) LIMITED, LK, Colombo (Colombo) (Partner ID:

5404437)
• Crayon Australia Pty Ltd, AU, Melbourne (Scoresby) (Partner ID: 6027855)
• Rhipe Australia - Direct, AU, North Sydney (North Sydney) (Partner ID:

6055767)
• Crayon Czech Republic and Slovakia s.r.o., CZ, Prague (Praha) (Partner ID:

6056949)
• Crayon Poland sp. z o.o., PL, Warszawa (Warszawa) (Partner ID: 6056952)
• Crayon Software Experts Romania S.R.L., RO, Bucharest (Bucharest) (Partner

ID: 6056957)
• rhipe Japan K.K., JP, Minato-ku (Minato-ku) (Partner ID: 6084556)
• rhipe Japan K.K. - Direct, JP, Minato-ku (Minato-ku) (Partner ID: 6084559)
• PT Krayon konsultan Indo, ID, Jakarta (Jakarta) (Partner ID: 6097296)

Microsoft Corporation
One Microsoft Way
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• Crayon Bulgaria OOD, BG, Sofia (Sofia) (Partner ID: 6097340)
• Sequint BV (Netherlands), NL, Capelle aan den IJssel (Capelle aan den IJssel)

(Partner ID: 6147415)
• Crayon Latvia (Riga) (Partner ID: 6153147)
• rhipe New Zealand Ltd. - Direct, NZ, Auckland (Auckland) (Partner ID:

6178643)
• Rhipe Singapore - Direct, SG, Singapore (Singapore) (Partner ID: 6199428)
• Crayon Ukraine LLC, UA, Kyiv (Kyiv Kyivska) (Partner ID: 6208014)
• CRAYON SOFTWARE EXPERTS INDIA PRIVATE LIMITED, IN, Mumbai

(Mumbai) (Partner ID: 6470692)
• Krejon Macedonia DOO (Крејон Македонија ДОО), MK, Skopje (Skopje)

(Partner ID: 6515884)
• Crayon Magyarország Kft, HU, Budapest III (Budapest III) (Partner ID:

6568897)
• Crayon d.o.o., SI, Ljubljana (Ljubljana) (Partner ID: 6588519)
• Crayon Lithuania, UAB, LT, Vilnius (Vilnius) (Partner ID: 6747680)
• Crayon Estonia OÜ, EE, Tallinn (Tallinn) (Partner ID: 6770039)

 
Best Regards,

Dan Rippey
Program Director for the Microsoft AI Cloud Partner Program

Microsoft Corporation

This information is current as of March 8, 2024 and this letter of certification is
valid until April 7, 2024.

Microsoft Corporation
One Microsoft Way
Redmond, WA 98052-6399

Tel 425 882 8080
Fax 425 706 7329
www.microsoft.com

Microsoft Corporation is an equal opportunity employer.
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VENDORS SHOULD COMPLETE ALL COLUMNS

Item #
Product 
Category Description Part # LIST PRICE Discount 

Percentage
Discount 
Amount

Discounted 
Unit Price

Unit (For 
Calculation 
Purposes)

Estimated 
Unit Qty

Discounted 
Unit Price Item Total Cost

I.

1 Licensing
Project Standard ALng SA 

076-01912 $154.00 19% $29.72 $124.28 Each 8 $124.28 $994.22

2 Licensing
Visual Studio Ent MSDN ALng SA 

 MX3-00117 $1,287.00 19% $248.39 $1,038.61 Each 81 $1,038.61 $84,127.33

3 Licensing
Visual Studio Pro MSDN ALng SA 

77D-00111 $369.00 19% $71.22 $297.78 Each 14 $297.78 $4,168.96

4 Licensing
Azure DevOps Server ALng SA 

125-00124 $76.00 19% $14.67 $61.33 Each 21 $61.33 $1,287.97

5 Licensing
CIS Suite Datacenter Core ALng SA 2L 

9GS-00135 $200.00 19% $38.60 $161.40 Each 384 $161.40 $61,977.60

6 Licensing
CIS Suite Standard Core ALng SA 2L 

9GA-00313 $43.00 19% $8.30 $34.70 Each 5970 $34.70 $207,164.97

7 Licensing
SQL CAL ALng SA User CAL

359-00961 $46.00 19% $8.88 $37.12 Each 727 $37.12 $26,987.69

8 Licensing
SQL Server Enterprise ALng SA 

810-04760 $1,855.00 19% $358.02 $1,496.99 Each 7 $1,496.99 $10,478.90

9 Licensing SQL Server Enterprise Core ALng SA 2L 7JQ-00343 $2,968.00 19% $572.82 $2,395.18 Each 125 $2,395.18 $299,397.00

10 Licensing SQL Server Standard ALng SA 228-04433 $194.00 19% $37.44 $156.56 Each 8 $156.56 $1,252.46

11 Licensing SQL Server Standard Core ALng SA 2L 7NQ-00292 $774.00 19% $149.38 $624.62 Each 275 $624.62 $171,769.95

12 Licensing System Center Standard Core ALng SA 2L 9EN-00198 $22.00 19% $4.25 $17.75 Each 8 $17.75 $142.03

13 Licensing Win Remote Desktop Services CAL ALng SA UCAL 6VC-01254 $29.00 19% $5.60 $23.40 Each 464 $23.40 $10,858.99

14 Licensing Win Server DC Core ALng SA 2L 9EA-00278 $152.00 19% $29.34 $122.66 Each 209 $122.66 $25,636.78

15 Licensing Win Server Standard Core ALng SA 2L 9EM-00270 $24.00 19% $4.63 $19.37 Each 648 $19.37 $12,550.46

16 Licensing Win E3 ALng Sub MVL Per User AAA-10787 $74.40 19% $14.36 $60.04 Each 1,568 $60.04 $94,143.97

17 Licensing Win E3 FSA ALng Sub Per User AAA-10766 $66.00 19% $12.74 $53.26 Each 3,032 $53.26 $161,490.38

18 Licensing Win G5 Step-up use w/GCC Sub TSP-00001 $67.20 19% $12.97 $54.23 Each 8 $54.23 $433.84

Bid Total CalculationDiscounted Unit Price CalculationPricing Page Eligible Item Description
All references to brand names are for illustration purposes only and vendors may bid the brand listed or an 
equal product

MICROSOFT LICENSING
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19 Licensing EMS G3 GCC ALng Sub Per User AAD-32907 $127.20 19% $24.55 $102.65 Each 4,600 $102.65 $472,191.84

20 Licensing  M365 G3 Unified FSA GCC Sub Per User  AAD-34700 $404.40 19% $78.05 $326.35 Each 15,392 $326.35 $5,023,191.51

21 Licensing  M365 G5 FSA GCC Sub Per User AAL-48033 $688.80 19% $132.94 $555.86 Each 8 $555.86 $4,446.89

22 Licensing O365 G1 GCC Sub Per User U4S-00002 $122.16 19% $23.58 $98.58 Each 4,600 $98.58 $453,482.35

23 Licensing GitHub Enterprise Sub Per User PEY-00002 $236.40 19% $45.63 $190.77 Each 10 $190.77 $1,907.75

24 Licensing Visio P2 FSA GCC Sub Per User 9K4-00003 $144.00 19% $27.79 $116.21 Each 131 $116.21 $15,223.25

25 Licensing  Visio P2 GCC Sub Per User P3U-00001 $169.20 19% $32.66 $136.54 Each 20 $136.54 $2,730.89

26 Licensing Azure prepayment 6QK-00001 $1,500.00 19% $289.50 $1,210.50 Each 30 $1,210.50 $36,315.00

27 Licensing D365 Case Management GCC Sub Per User NUY-00001 $512.40 19% $98.89 $413.51 Each 8,097 $413.51 $3,348,164.56

28 Licensing D365 Customer Service Chat GCC Sub Per User AO R3S-00001 $792.00 19% $152.86 $639.14 Each 20 $639.14 $12,782.88

29 Licensing D365 Customer Service GCC Sub Per User NVG-00005 $1,254.00 19% $242.02 $1,011.98 Each 40 $1,011.98 $40,479.12

30 Licensing D365 Team Members GCC Sub Per User MTL-00001 $105.60 19% $20.38 $85.22 Each 30 $85.22 $2,556.58

31 Licensing M365 F3 Unified GCC Sub Per User AAD-63092 $103.20 19% $19.92 $83.28 Each 1,300 $83.28 $108,267.12

32 Licensing M365 F5 Security GCC Sub Add-on 918-00004 $103.20 19% $19.92 $83.28 Each 1,300 $83.28 $108,267.12

33 Licensing M365 G5 Security GCC Sub Per User 8ZZ-00001 $158.40 19% $30.57 $127.83 Each 19,992 $127.83 $2,555,553.37

34 Licensing Power BI Premium EM3 GCC Sub HK6-00002 $27,994.80 19% $5,403.00 $22,591.80 Each 1 $22,591.80 $22,591.80

35 Licensing Power BI Pro GCC Sub Per User DDJ-00001 $112.80 19% $21.77 $91.03 Each 46 $91.03 $4,187.36

36 Licensing Project Online Essentials GCC Sub Per User 3PN-00001 $79.20 19% $15.29 $63.91 Each 9 $63.91 $575.23

37 Licensing Project P3 CAO GCC Sub Add-on to Project Standard 7E4-00004 $126.00 19% $24.32 $101.68 Each 8 $101.68 $813.46
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38 Licensing  Project P3 FSA GCC Sub Per User 7E7-00001 $286.80 19% $55.35 $231.45 Each 11 $231.45 $2,545.92

39 Licensing Project P3 GCC Sub Per User 7MS-00001 $337.20 19% $65.08 $272.12 Each 40 $272.12 $10,884.82

40 Licensing AzureprepaymentG ShrdSvr ALNG SubsVL MVL Commit 
Provision J5U-00003 $1,200.00 19% $231.60 $968.40 Each 1 $968.40 $968.40

$13,402,990.74

DISCOUNT PERCENTAGE

I 19%

Vendors should complete the contract coordinator Information below:

Licensing

Total Bid Cost

Category

MANDATORY INFORMATION: List of Discount Percentages:

VENDOR
NAME:___Crayon Software Experts LLC__________________ PHONE:__202-549-3431        ___________

CONTRACT
MANAGER:__Lusio Filiba _______________________________ FAX:_______________________________

(Please print)
EMAIL:___lusio@filiba@crayon.com _____

AUTHORIZED
REPRESENTATIVE:_______________________________________________                                            __March 28,2024_______________

(Signature)                                                            (Date)
AUTHORIZED
REPRESENTATIVE:__Regina Manfredi  ______________________________

(Print)
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