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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1271283

Solicitation Description: Netflow Software, or Equal (OT24023)

Proc Type: Central Contract - Fixed Amt

Solicitation Closes Solicitation Response Version

2023-08-17 13:30 SR 0210 ESR08172300000000721 1

VENDOR

000000224297
PERATON ENTERPRISE SOLUTIONS LLC

Solicitation Number: CRFQ 0210 ISC2400000004

Total Bid: 542727 Response Date: 2023-08-17 Response Time: 10:08:26

Comments: See Peraton Netflow RFQ Response attached for additional comments.

FOR INFORMATION CONTACT THE BUYER
Toby L Welch
(304) 558-8802
toby.l.welch@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Netflow Software, or Equal 1.00000 EA 132236.250000 132236.25

Comm Code Manufacturer Specification Model #
43230000    

Commodity Line Comments: Voss Solutions - Voss Netflow Analytics

Extended Description:
Year one pricing: enter a yearly price as qty 1 each.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Installation and Training Services 1.00000 EA 13782.000000 13782.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Includes Admin and User training and deployment/configuration services.

Extended Description:
Specification 3.1.2.- 3.1.3
Enter a lump sum price for training and Implementation fees.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Netflow Software, or Equal - Year 2 1.00000 EA 132236.250000 132236.25

Comm Code Manufacturer Specification Model #
43230000    

Commodity Line Comments: Voss Solutions - Voss Netflow Analytics

Extended Description:
Year two pricing: enter a yearly price as qty 1 each.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Netflow Software, or Equal - Year 3 1.00000 EA 132236.250000 132236.25

Comm Code Manufacturer Specification Model #
43230000    

Commodity Line Comments: Voss Solutions - Voss Netflow Analytics

Extended Description:
Year three pricing: enter a yearly price as qty 1 each.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Netflow Software, or Equal - Year 4 1.00000 EA 132236.250000 132236.25

Comm Code Manufacturer Specification Model #
43230000    

Commodity Line Comments: Voss Solutions - Voss Netflow Analytics
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Extended Description:
Year four pricing: enter a yearly price as qty 1 each
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 August 17, 2023, 13:30 p.m. EST  
Solicitation Number: CRFQ-0210-ISC2400000004-1 

Centralized Request for Quote (CRFQ) Netflow 
Software, or Equal (OT24023) 
 
RFQ Response 
SUBMITTED TO:  
Bid Clerk 
Department of Administration 
Purchasing Division 
2019 Washington ST E 
Charleston, WV 25305 
Attention:  
Toby L. Welch 
Buyer 
Phone: 304-558-8802  
Email: toby.l.welch@wv.gov 

SUBMITTED BY:  
Peraton Enterprise Solutions LLC.  
12975 Worldgate Drive  
Herndon, VA 20170  
Jeanette Frank, Contracts Admin  
703-298-4187 jeanette.frank@peraton.com  

 
 
 Disclosure of Data Legend  
This document, including all schedules, annexures, and attachments to it (collectively “Document” or “Proposal”) consists of data that shall not 
be disclosed outside the Government and shall not be duplicated, used, or disclosed – in whole or in part – for any purpose other than to evaluate 
this Proposal. If, however, a contract is awarded to this offeror as a result of – or in connection with – this Proposal, the Government shall have 
the right to duplicate, use, or disclose the data to the extent provided in the resulting contract. This restriction does not limit the Government's 
right to use information contained in this data if it is obtained from another source without restriction. The data subject to this restriction are 
contained in the sheets marked with the following legend: “Use or disclosure of the data on this page is subject to the restriction on the title page 
of this proposal.”  
Freedom of Information Act Exclusion  
This proposal or quotation includes data that are deemed by Offeror to contain trade secrets and commercial or financial information that is 
privileged and confidential under Title 5, United States Code, Section 552, and which shall not be disclosed outside the Government or 
duplicated, used, or disclosed–in whole or in part–for any purpose other than to evaluate this proposal or quotation.   
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Peraton’s response to CRFQ 0210 ISC2400000004, dated 2023-08-17:  

1. As a dedicated partner to the West Virginia Office of Technology (WVOT), Peraton submits the 
following response to the Request for Quote, CRFQ 0210 ISC2400000004, dated 2023-08-17.   
 

2. Peraton has partnered with ScienceLogic and Voss-Solutions to offer VOSS Netflow Analytics 
Package Netflow monitoring software as an annual subscription to West Virginia Office of 
Technology.  VOSS Netflow Analytics meets all the mandatory requirements in section 3 of the 
CRFQ as detailed below.    
 

3. Software Requirements per the CRFQ: 
3.1.1. Software Requirements from CRFQ 
 
3.1.1.1. The Software must Integrate with version 11.2 or greater of ScienceLogic SL1 via a SL1 
Powerpack. 
 
The proposed solution meets this requirement by integrating with SL1 versions 11.x or greater 
via ScienceLogic Workflow Automation powerpack. 
 
3.1.1.2. The Software must be capable of sending events and alerts to ScienceLogic SL1. 
 
The proposed solution meets this requirement by deploying event policies via the ScienceLogic 
Workflow Automation powerpack. 
 
3.1.1.3. The Software must allow the creation of custom events and alerts. 
 
The proposed solution meets this requirement.  This can be accomplished by leveraging SL1 
delivered capabilities to customize and extend standard Netflow events and alerts into SL1. 
 
3.1.1.4. The Software must provide full API coverage across all included components for 
extending integration into SL1 and/or other solutions as required. 
 
 The proposed solution meets this requirement with available APIs. 
 
3.1.1.5. The Software must integrate with Science Logic 1 out of the Box as a PowerPack. 
 
The proposed solution meets this requirement with an existing deployment PowerPack already 
developed. 
 
3.1.1.6. The software must provide for up to 50,000 flows per second, with the ability to scale 
up to 200K flows per second. 
 
The proposed solution meets or exceeds this requirement by providing 50,000 to 100,000 flows 
per second if deployed on required hardware platform to support this capacity.  Solution 
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capacity can be scaled up to and through 200,000 flows per second with additional upgrade 
licensing and hardware to support. 
 
3.1.1.7. The Software must allow the creation of custom events and alerts based on severity 
levels. 
 
The proposed solution meets this requirement since ScienceLogic SL1 can be leveraged to 
configure custom events based on desired criteria monitored by the Voss Netflow software.  A 
severity nomenclature can be created using this capability. 
 
3.1.1.8. The Software must run a virtual machine on WVOT's existing VMWare infrastructure 
that runs the graphical user interface. 
 
The proposed solution meets this requirement and can be deployed on WVOT’s VMWare 
environment.  
 
3.1.1.9. The software must have the ability to run on either a bare metal server or preferably a 
virtual machine on WVOT's existing VMWare infrastructure for receiving netflows from the 
devices. 
 
The proposed solution meets this requirement.  The software may be deployed on either a bare 
metal server or on WVOT’s existing VMWare infrastructure. 
 
3.1.1.10. The Software must support all versions of Netflow. 
 
 The proposed solution meets this requirement. 
 
3.1.1.11. The Software must be multi-tenant capable. 
 
The proposed solution meets this requirement and allows for each tenant to deploy a unique 
version of the user interface. 
 
3.1.1.12. The Software must support a customizable user interface. 
 
 The proposed solution meets this requirement. 
 
3.1.1.13. The Software must provide customer defined data retention policies. 
 
 The proposed solution meets this requirement. 
 
3.1.1.14. The software must support SAML and LDAP integration. 
 
 The proposed solution meets this requirement. 
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3.1.1.15. The software must include Customizable reporting in the following formats - XLS/XLSX, 
JSON, PDF and CSV. 
 
The proposed solution meets this requirement. 
 
3.1.1.16. The software must have role based access control. 
 
 The proposed solution meets this requirement. 
 
3.1.1.17. The software must support generating reports showing top talkers and top applications 
both inbound and outbound. 
 
 The proposed solution meets this requirement. 
 
3.1.2. Professional Services 
 
3.1.2.1. Vendor must install and configure the dashboard virtual machine and the collector 
server, and must configure the integration into SL1. 
 
The proposed solution meets this requirement.  The solution contains deployment services 
which will accomplish this requirement. 
 
3.1.2.2. Vendor must provide training and documentation on the tool at both the end user and 
administrator level. 
 
3.1.2.2.1. End user training is needed for 15 users. 
 
The proposed solution meets this requirement.  The training is WebEx-based, scheduled and 
trainer-delivered.  The training is recordable which may be used to access for additional users 
for refresher or first-time training. 
 
3.1.2.2.2. Administrator training is needed for 7 users. 
 
The proposed solution meets this requirement.  The training is WebEx-based, scheduled and 
trainer-delivered.  The training is recordable which may be used to access for additional users 
for refresher or first-time training. 
 
3.1.2.2.3. Training must cover how to utilize the software and allow for a live question and 
answer session. Virtual or in-person training is acceptable. 
 
The proposed solution meets this requirement.  The training is WebEx-based, virtual and 
interactive.  Training will utilize the client’s platform and therefore allow opportunity for 
questions and answer throughout. 
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3.1.2.2.4. Training must be successfully completed prior to payment for solution. 
 
Peraton acknowledges that payment for the solution will be made upon successful completion 
of training. 
 
3.1.3. Vendor must provide 24×7×365 support via toll-free telephone number for the duration of 
the contract. Support must also include patches, version updates, and bug fixes. Cost of support 
must be included in the software cost. 
 
The proposed solution provides 24x7x365 support per the requirement.  The licensing entitles 
WVOT to patches, version updates and bug fixes.  Cost of support is included in the subscription 
license. 
 
3.1.4. Vendor must provide pricing for Optional Annual Renewal Years 2, 3, and 4. Renewals will 
be initiated by the Agency, agreed to by the Vendor, and executed via Change Order issued by 
the Purchasing Division. 
Peraton has provided pricing for the Optional Annual Renewal Years 2, 3, and 4.  Peraton 
acknowledges WVOT’s process to initiate and execute the subsequent award periods via Change 
Order issued by the West Viriginia Purchasing Division. 
 

4. Pricing 

Peraton pricing is as follows for the requested quote.  Invoice for the first year of service and 
installation and training services will be submitted for payment upon successful completion of 
training.  Additionally, subsequent year award will be executed by WVOT and funding provided 
by Change Order through the West Virginia State Purchasing Division process. 

Line # Description QTY Unit Issue Unit Price Total Price 

1 NetFlow Software, or Equal 
– Year 1 

1 EA $132,236.25 $132,236.25 

2 Installation and Training 
Services 

1 EA $13,782.00 $13,782.00 

3 NetFlow Software, or Equal - 
Year 2 

1 EA $132,236.25 $132,236.25 

4 NetFlow Software, or Equal - 
Year 3 

1 EA $132,236.25 $132,236.25 

5 NetFlow Software, or Equal - 
Year 4 

1 EA $132,236.25 $132,236.25 
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$13,782.00 $13,782.00

$132,236.25 $132,236.25

VOSS Solutions Voss Netflow Analytics LXT-SWSP5
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