
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1079636

Solicitation Description: MICROSOFT OPERATOR CONNECT FOR TEAMS

Proc Type: Central Contract - Fixed Amt

Solicitation Closes Solicitation Response Version

2022-08-09 13:30 SR 1400 ESR08052200000000541 1

VENDOR

VS0000041090
Communication Square LLC

Solicitation Number: CRFQ 1400 AGR2300000003

Total Bid: 45277 Response Date: 2022-08-05 Response Time: 08:18:48

Comments:  

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Microsoft Operator Connect for TEAMS    45277.00

Comm Code Manufacturer Specification Model #
43230000    

Commodity Line Comments: The above given pricing is for4 years. 
Year 1 pricing- $25,348.75
For details please see the Attachment- Communication Square`s response (Excel file)

Extended Description:
PRICING TO BE INCLUDED ON ATTACHED EXHIBIT A PRICING PAGE



EXHIBIT A Pricing Page

Item No. Description Quantity Unit Price Year One Year 1 Extended Amount  

1 Domestic calling plan US 180 minutes per user monthly pooled minimum 40 $66.00 $2,640.00

2 Unassigned DDI 11 $0.25 $2.75

3 Full support contract for MS Operator Connect Calling 40 $100.00 $4,000.00

4 Cloud Voice Setup 1 $5,000.00 $5,000.00

5 Support Setup 1 $3,000.00 $3,000.00

6 Technical Design 1 $3,000.00 $3,000.00

7 Project Design 1 $2,000.00 $2,000.00

8 Cloud Voice Connect Setup 40 $100.00 $4,000.00

9 Advanced Call Flow Setups 7 $200.00 $1,400.00

10 Port phone lines to carrier 51 $6.00 $306.00

Year 1 Total $25,348.75

Item No. Description Quantity Unit Price Year 2 Year 2 Extended Amount  

1 Domestic calling plan US 180 minutes per user monthly pooled minimum 40 $66.00 $2,640.00

2 Unassigned DDI 11 $0.25 $2.75

3 Full support contract for MS Operator Connect Calling 40 $100.00 $4,000.00

4 Cloud Voice Setup 1 $0.00 $0.00

5 Support Setup 1 $0.00 $0.00

6 Technical Design 1 $0.00 $0.00

7 Project Design 1 $0.00 $0.00

8 Cloud Voice Connect Setup 40 $0.00 $0.00

9 Advanced Call Flow Setups 7 $0.00 $0.00

10 Port phone lines to carrier 51 $0.00 $0.00

Year 2 Total $6,642.75

Item No. Description Quantity Unit Price Year 3 Year 3 Extended Amount  

1 Domestic calling plan US 180 minutes per user monthly pooled minimum 40 $66.00 $2,640.00

2 Unassigned DDI 11 $0.25 $2.75

3 Full support contract for MS Operator Connect Calling 40 $100.00 $4,000.00

CRFQ AGR2300000003

 Microsoft Operator Connect or Equal

Year 1 Pricing 

Year 2 Pricing (Optional Renewal 1)

Year 3 Pricing (Optional Renewal 2)



4 Cloud Voice Setup 1 $0.00 $0.00

5 Support Setup 1 $0.00 $0.00

6 Technical Design 1 $0.00 $0.00

7 Project Design 1 $0.00 $0.00

8 Cloud Voice Connect Setup 40 $0.00 $0.00

9 Advanced Call Flow Setups 7 $0.00 $0.00

10 Port phone lines to carrier 51 $0.00 $0.00

Year 3 Total $6,642.75

Item No. Description Quantity Unit Price Year 4 Year 4 Extended Amount  

1 Domestic calling plan US 180 minutes per user monthly pooled minimum 40 $66.00 $2,640.00

2 Unassigned DDI 11 $0.25 $2.75

3 Full support contract for MS Operator Connect Calling 40 $100.00 $4,000.00

4 Cloud Voice Setup 1 $0.00 $0.00

5 Support Setup 1 $0.00 $0.00

6 Technical Design 1 $0.00 $0.00

7 Project Design 1 $0.00 $0.00

8 Cloud Voice Connect Setup 40 $0.00 $0.00

9 Advanced Call Flow Setups 7 $0.00 $0.00

10 Port phone lines to carrier 51 $0.00 $0.00

Year 4 Total $6,642.75

$45,277.00

Year 4 Pricing (Optional Renewal 3)

Total Bid Amount (Year 1+Year 2+Year 3+Year 4)



Maham Asad

30 N Gould St

Ste 2033

Sheridan

Wyoming

82801

Maham Asad

772 212 2422

352536011

08/09/2022

VS0000041090



$45,2774 years





Attachment A is attached in a separate document.







X

Communication Square LLC

08/09/2022



Maham Asad

Marketing Officer

7108 S Kanner, Stuart, FL, 34997

772 212 2422

maham.asad@communicationsquare.com

Communication Square LLC

Maham Asad, Marketing Officer

772 212 2422

maham.asad@communicationsquare.com




