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Solicitation Description: i2 Notebook Analyst Software or Equal for WV Fusion Center

Proc Type: Central Purchase Order
Solicitation Closes Solicitation Response Version
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VENDOR

VS0000041329
Blue Light, LLC

Solicitation Number: CRFQ 0601 MAP2300000004
Total Bid: 97580 Response Date: 2022-09-08
Comments:

Response Time: 16:27:37

FOR INFORMATION CONTACT THE BUYER
David H Pauline

304-558-0067

david.h.pauline@wv.gov

Vendor
Signature X

FEIN#

DATE

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Sep 13, 2022

Page: 1

FORM ID: WV-PRC-SR-001 2020/05




Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

1 Contract Item #1: i2 Analyst's Notebook 5.00000 EA 10474.000000 52370.00
Concurrent User

Comm Code Manufacturer Specification Model #
43232600

Commodity Line Comments:

Extended Description:

3.1.1 Contract Item #1: i2 Analyst's Notebook Concurrent User License + SW Subscription & Support, or Equal.

3.1.1.1 The Vendor must provide a quantity of five (5) i2 Analyst's Notebook Concurrent User License, Item#: DOPIFLL, or Equal, software system
and support for a three (3) year term.

See specifications for further details.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

2 Contract Item #2: i2 Analyst's Notebook 1.00000 EA 29460.000000 29460.00
Concurrent User

Comm Code Manufacturer Specification Model #
43232600

Commodity Line Comments:

Extended Description:

3.1.2 Contract Item #2: i2 Analyst's Notebook Concurrent User Annual SW Subscription & Support, or Equal for three (3) year term.

3.1.2.1 The Vendor must provide i2 Analyst's Notebook Concurrent User Annual SW Subscription, Item#: EODQTLL, or Equal, support for a three
(3) year term.

See specifications for further details.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

3 Contract Item #3: Analyst's Notebook 1.00000 EA 15750.000000 15750.00
Essential Workshop

Comm Code Manufacturer Specification Model #
43232600

Commodity Line Comments:

Extended Description:

3.1.3 Contract Item #3: Analyst's Notebook Essential Workshop, or Equal
3.1.3.1 The Vendor must provide a quantity of one (1) Analyst's Notebook Essential Workshop, or Equal
See specifications for further details.

Date Printed: ~ Sep 13, 2022 Page: 2 FORM ID: WV-PRC-SR-001 2020/05




REQUEST FOR QUOTATION - CRFQ MAP23*04
i2 Analyst’s Notebook Software or Equal with Support and Workshop

8. MISCELLANEOUS:

8.1 Contract Manager: During its performance of this Contract, Vendor must
designate and maintain a primary contract manager responsible for oversecing
Vendor’s responsibilities under this Contract. The Contract manager must be
available during normal business hours to address any customer service or
other issues related to this Contract. Vendor should list its Contract manager
and his or her contact information below.

Contract Manager: 0’,€1>Q£‘6 TBAGocd An/

Telephone Number: Wi - So~I¥6L

Fax Number: 200 —S 4o —-05¥sS

Email Address: GEDREE, TAMGECHIAN ¢ BlELIGHTILL C. @A

6|Page
Revised 8/08/2022



DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the

Contract Administrator and the initial point of contact for matters relating to this Contract.

(Name, Title) 7@%1&&« W Ao pind /Mfmagm

(Printed Name and Title) __ GEOREE JRAMESC tian)  GEOBGL AecounT MANREER

(Address) __2/39 wa%,&@ Qe | Lo 20y, W, Ale 29309
Qoj— 560 - 1464 / 20(—~S60-0SFS
7

(Phone Number) / (Fax Number)
Lecess, Jamaocian © BLUVELIEHT LS G AN

(email address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wwOASTIS, I certify that: I have reviewed this Solicitation/Contract in its entirety; that 1
understand the requirements, terms and conditions, and other information contained herein; that
this bid, offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn;
that the product or service proposed meets the mandatory requirements contained in the
Solicitation/Contract for that product or service, unless otherwise stated herein; that the Vendor
accepts the terms and conditions contained in the Solicitation, unless otherwise stated herein; that
[ am submitting this bid, offer or proposal for review and consideration; that | am authorized by
the vendor to execute and submit this bid, offer, or proposal, or any documents related thereto on
vendor’s behalf: that I am authorized to bind the vendor in a contractual relationship; and that to
the best of my knowledge, the vendor has properly registered with any State agency that may

require registration.

By siening below, I further certify that I understand this Contract is subject to_the
provisions of West Virginia Code § 5A4-3-62, which automatically voids certain contract
clauses that violate State law; and that pursuant to W. Va. Code 54-3-63, the entity_
entering into this contract is prohibited from engaging in a boycott against Israel.

BLUE L{8HT, Lt

(Comp%\a %«M@ﬁ— . /?W /( M /(awaé,,..

(Aucﬁ&q'zcd ngxgturc) (r(cprcscmative Name, Title)
Cords ThmbocHan, GLOBAL ACCou T MANASER-
(Printed Name and Title of Authorized Representative) (Date)
20, — B30~ tubb [/ 3o/ ~ SE —OEHS
(Phone Number) (Fax Number) 4
BepesE. TAMGacH/ An/ @ BLUBLIEHT LLE . COM

(Email Address)

Revised 07/01/2022




CRFQ MAP23*04 - EXHIBIT A — Pricing Page

i2 Analyst’s Notebook Software or Equal with Support and Workshop

| Section _Description Mamufacturer and Model #f Bidding “or Equal” Unit of Measure Quantity Uit Cost Extended Cost |
T2 TR ! B i ——
. . 12 months Subscription & Support
Contract Item #1: 12 Analyvst's - ; ]
ER R = ’sw b m-‘:;’“"’"":g"‘““"“" Usee  analysts Notsbook +Blue: Fusici EA 5 147400 s 52,370.00
“enp pport, el Visual Link Analysis
O N
Contract ltem #2: 12 Analyst’s Notebook Concurrent User 12 Analyst's Notebook Concurrent License bundle with Blue Fusion
312 Annual SW Subscription & Support, or Equal for three (3) year |with 12 months Subscription & Support Renewal for socond and EA 1 29460.00 s 29,460.00
term third year
X ’ . . Blue Light i2 Analyst's Notebook Private (onsite or virnal)
313 CE ontract Htem #3: Analyst’s Notebook Exscatial Workshop, or |~ &) s-day Complete Basic, Intermediate and Advanced EA 1 1575000 |s 15,750.00
class (up to 10 students)
| Overall Total Cost $ 97,580.00

Please note: This information is being captured for auditing purposes.

vendors bid.

Vendor shoutd complete the Pricing Page in full as failure to complete the Pricing Page in its entirety will result in Vendor's bid bein,
disqualified. Any product or service not on the Agency provided Pricing Page will not be allowable. The state cannot accept alternal

g disqualified. A no bid entered on the Pricing Page will result In Vendor’s bid being
te pricing pages, failure to use Exhibit A Cost Sheet will lead to disqualification of

Vendor should type or electronically enter the information into the Pricing Page to prevent errors in the evaluation,

r

BIDDER /VENDOR INFORMATION:

VendorName: | ABLyE LIGNTF, L&
Address: 2(3 7 VA’LL& yé‘;t“rE DR VE
City, St. Zip: FALETTE VI LE , VS QR 30Y
Phone No.: §(9- S 26- <345
Email Address: Cewrbe, ThmGoc suas B BLUELEretc , <o Cand
Q’é«u%@ ?/ 7/ s
peg 7/~ Vehdor Signature: r7

Date:
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Department of Administration State of West Virginia

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Purchasing Division Centralized Request for Quote

Reason for Modification:

1094825
Doc Description: i2 Notebook Analyst Software or Equal for WV Fusion Center

Addendum No. 1

Proc Type: Central Purchase Order
Date Issued Solicitation Closes Solicitation No Version
2022-09-08 2022-09-13 13:30 CRFQ 0601 MAP2300000004 R
BID RECEIVING LOCATION
BID CLERK
DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
019 WASHINGTON ST E
CHARLESTON WV 25305
US
VENDOR
Vendor Customer Code: VS0000041329
}Vendor Name : Blue Light,LLC
| Address : 2139
Street : Valleygate Drive Ste 201
City : Fayetteville
State-GA Country USA Zip :28304

Principal Contact : George Jamgochian

Vendor Contact Phone: 201-560-1466
Extension:

FOR INFORMATION CONTACT THE BUYER
David H Pauline 304-558-
0067 david.h.pauline@wv.gov

endor
Signature X

I,MEW# 81-1518645

DATE Sept 8, 2022

Al offers suBject to aljferms And condigfons contained in this solicitation

Date Printed: ~ Sep 8, 2022 Page: 1

FORM ID: WV-PRC-CRFQ-002 2020/05




ADDITIONAL INFORMATION

LAddendum No. 1
\

Eo respond to vendor questions, see attached
o revise specifications, see attached

‘Bid opening date and time remains September 13, 2022 at 1:30 pm est.
\

INo other changes.

INVOICE TO SHIP TO
DEPARTMENT OF FUSION CENTER
'HOMELAND SECURITY
BLDG 1 RM W400 4TH FLOOR SOUTH WING
1900 KANAWHA BLVD E 1700 MACCORKLE AVE SE
CHARLESTON wv CHARLESTON wv
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Contract ltem #1: i2 Analyst's Notebook 5.00000 EA

Concurrent User
Comm Code Manufacturer Specification Model #
43232600

Extended Description:
3.1.1 Contract Item #1: i2 Analyst's Notebook Concurrent User License + SW Subscription & Support, or Equal.

3.1.1.1 The Vendor must provide a quantity of five (5) i2 Analyst's Notebook Concurrent User License, Item#: DOPIFLL, or Equal,
software system and support for a three (3) year term.

See specifications for further details.

INVOICE TO SHIP TO
DEPARTMENT OF FUSION CENTER
HOMELAND SECURITY
BLDG 1 RM W400 4TH FLOOR SOUTH WING
1900 KANAWHA BLVD E 1700 MACCORKLE AVE SE
CHARLESTON wv CHARLESTON wv
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 Contract Item #2: i2 Analyst's Notebook 1.00000 EA
Concurrent User
Comm Code Manufacturer Specification Model #

Date Printed:  Sep 8, 2022 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05
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43232600

Extended Description:

3. 1.2 Contract Item #2: i2 Analyst's Notebook Concurrent User Annual SW Subscription & Support, or Eq

3.1.2.1 The Vendor must provide i2 Analyst's Notebook Concurr
support for a three (3) year term.

ual for three (3) year term.

ent User Annual SW Subscription, ltem#: EODQTLL, or Equal,

See specifications for further details.
INVOICE TO SHIP TO
DEPARTMENT OF FUSION CENTER

HOMELAND SECURITY

BLDG 1 RM W400 4TH FLOOR SOUTH WING

1900 KANAWHA BLVD E 1700 MACCORKLE AVE SE

CHARLESTON WV CHARLESTON Y

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Contract item #3: Analyst's Notebook Essential 1.00000 Workshop  EA

Comm Code Manufacturer Specification Model #

43232600

Extended Description:
3. 1.3 Contract ltem #3: Analyst's Notebook Essential Workshop, or Equal

3.1.3.1 The Vendor must provide a quantity of one (1) Analyst's Notebook Essential Workshop, or Equal

See specifications for further details.

SCHEDULE OF EVENTS
Line Event Event Date
1 Vendor Technical Questions Due By 11:00 am est. 2022-09-06

Date Printed:  Sep 8, 2022 Page: 3

FORM ID: WV-PRC-CRFQ-002 2020/05
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i2 Notebook Analyst Software or
Equal for WV Fusion Center




B BLUELiGHT

THE i2 EXPERTS

Blue Light LLC BILL TO: West Virginia Intelligence Fusion Center
FEIN: 81-1518645 Attn: David Pauline |
2139 Valleygate Drive, Suite 201 david.h.pauline@wv.gov | 304-558-0067

Fayetteville, NC 28304 ,
United States

ITEM & DESCRIPTION PRICE
Level 1 ESA - i2 Analyst's Notebook with BF - (BL-BF-ANB-BNDL) $10,474.00
Includes:

12 months Subscription & Support
Analyst's Notebook + Blue Fusion
Visual Link Analysis
Non-Persistent Database

Blue Light Special Bundled Packaging - i2 Analyst's Notebook Renewal - (BL-BF-ANB-RNWL) $29,460.00
i2 Analyst's Notebook Concurrent License with 12 months Subscription & Support Renewal

Note: 2nd and 3rd year of support

5-Days - Blue Light i2 Analyst's Notebook Complete Course - Private Class (up to 10 $15,750.00
students) - (BL5D-ANB-CMPLT-PVT)

5-Days - Blue Light i2 Analyst's Notebook Complete Course - Private Class (up to 10 students) plus

T&E

TOTAL

Training Dates: -

QUOTE

204714

Expiration: Sep 30, 2022

QTY

AMOUNT

$52,370.00

$ 29,460.00

$ 15,750.00

$97,580.00

Extended Support Plans

Designed to Support your i2 Analytical Requirements

As a company focused on our customers' analytical needs, Blue Light is constantly rolling out services that are innovative, budget-friendly, and designed

to support our customer's investments in i2 and keep it functioning so our customers can focus on their analytical requirements.

View i2 Analyst's Notebook Support Plan Details

You can find more details at https://bluelightlic.com/products/service-offerings/.

BLUE LIGHT, LLC
2139 Valleygate Drive, Suite 201
Fayetteville, NC 28304

View i2 Analyst's Notebook Premium Support Plan Details


https://bluelightllc.com/wp-content/uploads/Blue-Light-ANB-Support-Plan-2021-one-pager.pdf
https://bluelightllc.com/wp-content/uploads/Blue-Light-ANBP-Support-Plan-2021-one-pager.pdf
https://bluelightllc.com/products/service-offerings/

5 UOTE INFORMATION
B | BLUELIGHT 2

THE i2 EXPERTS Expiration: Sep 30, 2022

PROJECT PREREQUISITES
Blue Light reserves 3-5 business days, upon receipt of an accepted proposal, to fully process your contract for non-expedited services. Our Client Success
Team will reach out via email from CSM@bluelightlic.com within the time period above to schedule preferred dates for testing to be performed.

IMPORTANT NOTE FOR SOFTWARE PURCHASES: The end-user will receive download instructions approximately 2 business days after payment is
received. If the end-user does not receive the download instructions within this time frame, Blue Light's Client Success team can be reached
at CSM@bluelightllc.com.

PAYMENT TERMS & CONDITIONS

Fees: Invoicing and Payments

All charges, fees, payments, and amounts hereunder will be in United States dollars, and all undisputed amounts due hereunder are payable within thirty
(30) days from the date of the invoice. Unless otherwise agreed to in writing, invoices shall be submitted to the Customer electronically by our
Accounting Department. Payments may be made by check, credit card, or ACH.

Disputes and Nonpayment: Customer shall have the right to reasonably, and in good faith, dispute any invoice or any portion of any invoice claimed by
Blue Light as due and payable prior to the Invoice Due Date. Customer agrees to the timely payment of any undisputed portion of the amount due, and
provide written notice specifying the disputed amount and the basis for the dispute in reasonable detail.

Late Payments: Except for disputed amounts, Blue Light reserves the right to charge Customer a late fee of five percent (5%) the first month and ten
percent (10%) every month thereafter, or the maximum rate permitted by law, whichever is less, for invoices not paid on or before the Due Date. In
addition, Blue Light, without waiving any other rights or remedies to which it may be entitled, shall have the right, upon written prior notice to the
Customer, to suspend the Services until such payment is received.

For additional information or questions, please contact our billing department at Accounting@bluelightllc.com.

By accepting this quote, you are accepting Blue Light's software and services terms and conditions. To accept this
quote, please sign below and/or send your purchase order to Accounting@bluelightlic.com.

X Date:

Billing POC Email: Billing POC Phone:

Should you need assistance, contact:

George Jamgochian Phone Number Email
National Account Manager 0. 919-436-4345 George.Jamgochian@bluelightlic.com
. 201-560-1466

Thank you for considering Blue Light for your i2 needs!

BLUE LIGHT, LLC
2139 Valleygate Drive, Suite 201
Fayetteville, NC 28304


mailto:CSM@bluelightllc.com?subject=
mailto:CSM@bluelightllc.com?subject=
mailto:Accounting@bluelightllc.com?subject=
mailto:Accounting@bluelightllc.com?subject=

BLUEL:GHT

THE i2 EXPERTS

TERMS AND CONDITIONS

These Terms and Conditions ("Terms") comprise the terms and conditions between Blue Light and

Customer under which Blue Light will supply licenses and or Services. You accept these terms on

behalf of the entity you represent ("Company") (together with its Affiliates) by either: (1) physically

or electronically signing the Terms; or (ii) placing an order with Blue Light on behalf of Company

and by acknowledging these terms and by accepting, confirm that you have the authority to sign on

behalf of the entity.

Upon acceptance, the Terms will remain in effect until terminated by either party.

1. TERMS

a. Term. This Agreement shall commence on the Effective Date of the Agreement and shall remain

in effect for the initial term specified in the SOW ("Initial Term"), unless earlier terminated as

provided herein. This Agreement may be renewed, governed by the Terms set forth herein, by

mutual written agreement signed by both parties (each renewal period a "Renewal Term"). The

initial Term and any Renewal Terms are collectively referred to as the "Term".

b. Unless otherwise agreed in writing by Blue Light, all Licenses and Services are supplied under

these Terms to the exclusion of any other terms and conditions set out or referred to in any

document or other communication used by Company prior to or in concluding a Contract, if the

Customer has signed a Technical Services Agreement (TSA) with Blue Light the TSA will supersede

these Terms.

2. LICENSES

a. Price, quotations, and purchase orders are not binding upon either party until the documents

are signed, delivered, and these Terms and Conditions recognized.

b. Company will receive the licenses by electronic transmission, electronic access, or download.

c. Academic, Non-Profit, and Government Licenses
i. Certain products are only available for purchase by qualified institutions, such as
educational institutions ("Academic" products), qualified non-profit organizations ("Non-
Profit" products) or government units ("Government" products). By identifying itself as a
qualified institution, Company represents that it is familiar with all the Licensor's
requirements with respect to such product and that it complies with all the Licensor's
requirements for such Academic, Non-Profit, or Government products.

3. SERVICES

a. Only work contained in an executed Statement of Work or Technical Proposal between the

Customer and Blue Light will be authorized. Further, each fully executed Statement of Work or

Proposal entered into under this Agreement shall be construed to incorporate the provision of,

and to be governed by, this Agreement. The terms and conditions set forth on a specific Statement

of Work/Proposal shall only apply to those services set forth on that specific Statement of Work. In

the event of any conflict between the terms of the Agreement and any Statement(s) of Work and

Proposal shall set forth the details and define any Deliverables, including submission, review, and

acceptance thereof.

b. Blue Light shall perform the Services with due care and in accordance with the Statement of

Work that is accepted and proposed and in accordance with these Terms and Conditions or a Blue

Light TSA.

c. Blue Light will not be required to follow any requests or instructions ("Change Request"), which

change or supplement the substance or scope of the Services described in a Proposal, Contract, or

TSA unless agreed to in writing by Blue Light and Company.

d. If Blue Light provides the Services described in a Change Request, then Company shall pay for

such Services pursuant to these Terms and the applicable Contract.

e. In the absence of an expressly agreed invoicing schedule, Company shall pay all amounts

relating to Services provided by Blue Light at the end of every calendar month in arrears.

4. PRICING

a. Blue Light will provide the price of the licenses and the Services.

b. All prices are subject to applicable sales or value added taxes.

c. All prices and availability are subject to change unless agreed upon through a binding Purchase

Order, Change Order, or Contract signed by both parties.

5. TAXES

a. Company shall timely calculate and pay any withholding taxes, import taxes, levies and duties

based on cross-border transactions, including those resulting from transactions where Blue Light

and Company are tax residents of different countries.

b. If Company is required by law to deduct or withhold any taxes from any amount payable on a

cross-border transaction, the amount payable will be increased so that after making all required

deductions and withholdings, Blue Light receives an amount equal to the amount it would have

received had no such deductions and withholdings been made.

6. WARRANTIES FOR LICENSES:

a. Company acknowledges that Blue Light may deliver licenses to software from Blue Light, IBM,

and from third party Licensors.

b. Company represents and warrants that it is buying the licenses for its own internal use and not

for resale.

c. Licenses distributed by Blue Light are subject to the applicable EULA of the software Licensor,

which may contain a limited warranty from Licensor. Warranty terms and periods vary by Licensor

Blue Light Software and Services Terms and
Conditions

party based upon: (I) bodily injury (including death) or damage to tangible personal property
arising from, and proximately caused by, the grossly negligent or intentional acts or omission of
Customer or its subcontractors, or the officers, directors, employees, agents, successors and
assigns of any of them; (ii) Customer's material breach of this Agreement; (iii) infringement of any
third party's patent, copyright, or an other intellectual property or proprietary right or
misappropriation of any third party's trade secret; or (iv) Customer's conduct of its business. (v)
Customer and end-user accept responsibility for the operation of the analytical platform and
associated products and indemnify Blue Light from any claim associated with any Blue Light, IBM
products, and/or partner products.
11. INTELLECTUAL PROPERTY RIGHTS
a. Blue Light will retain all worldwide rights in the intellectual property in the Blue Fusion Platform
and any associated connectors or software developed for this engagement. Nothing in this
Agreement grants Customer or any Authorized User an express or implied right to use any Blue
Light intellectual property except as set forth in the licensed rights above. All proprietary rights in
the Platform, including the Connectors, as well as any aggregation data or statistics, training, and
other non-personally identifiable data collected by Blue Light in connection with licenses sold, will
be the sole and exclusive property of Blue Light. Blue Light retains the royalty-free right to use any
suggestions, ideas, feedback, or other recommendations provided by Customer or Authorized
Users relating to the Platform. Customer hereby grants Blue Light the right to contact Customer in
connection with their license unless otherwise stated.
b. For intellectual property that does not belong to Blue Light, i.e. IBM or Third-Party software,
Company acknowledges that the EULA or similar agreement will outline all usage rights offered by
the Licensors to Company with respect to the licenses purchased.
12. SUPPORT
a. Blue Light will not provide any technical support after the installation, unless expressly provided
for in an accepted Extended Support Plan or provided for in a separate contract for such services.
b. Basic software and maintenance, support, access to upgrades and other requirements provided
by Licensors will be outlined by the software respective EULA.
13. PAYMENT TERMS
a. All charges, fees, payments, and amounts hereunder will be in United States dollars, and all
undisputed amounts due hereunder are payable within thirty (30) days from the date of the
invoice. Unless otherwise agreed to in writing, invoices shall be submitted to the Customer
electronically by our Accounting Department. Payments may be made by check, credit card, or
ACH.
b. Customer shall have the right to reasonably, and in good faith, dispute any invoice or any
portion of any invoice claimed by Blue Light as due and payable prior to the Invoice Due Date.
Customer agrees to the timely payment of any undisputed portion of the amount due, and provide
written notice specifying the disputed amount and the basis for the dispute in reasonable detail.
c. Except for disputed amounts, Blue Light reserves the right to change Customer a late fee of five
percent (5%) the first month and ten percent (10%) every month thereafter, or the maximum rate
permitted by law, whichever is less, for invoices not paid on or before the Due Date. In addition,
Blue Light, without waiving any other rights or remedies to which it may be entitled, shall have the
right, upon written prior notice to the Customer, to suspend the Services until such payment is
received.
d. Client shall be liable for all collection costs and expenses incurred by Blue Light with respect to
Client's failure to timely pay its invoices, including but not limited to all attorney's fees and
expenses.
e. In the event Blue Light receives delinquent payments for more than five (5) invoices in
connection with this Agreement, Client agrees

i. to immediately pay Blue Light all outstanding invoices and late fees under this

Agreement, and

ii. to pay Blue Light in advance for Services performed under any subsequent Statement

of Works, in an amount determined by Blue Light in its sole discretion. Client further

acknowledges that its failure to timely pay Blue Light any amounts due is a material

breach under the terms of this Agreement.
f. Payments will be sent to:

Blue Light LLC

Attn: Accounts Receivable

2139 Valleygate Drive, Suite 201

Fayetteville, NC 28304

Telephone: 919-436-4170

AccountsReceivable@bluelightlic.com
14. FORCE MAJEURE
a. Blue Light shall not be liable to Company for any loss or damages which may be suffered by
Company as a direct or indirect result of the supply of licenses and Services by Blue Light being
prevented, hindered, delayed or rendered uneconomic by reason of circumstances or events
beyond Blue Light's reasonable control including but not limited to acts of God, war, pandemic,
riot, strike, lock-out, fire, flood, and storm.
15. CONFIDENTIALITY

BLUE LIGHT, LLC
2139 Valleygate Drive, Suite 201
Fayetteville, NC 28304



and product. All of Company's rights and remedies with respect to an Order Confirmation,
purchase, possession, use of the products, and all maintenance, update, warranty, liability, and any
other obligations related to the products will be governed by the applicable policies and
procedures of the Licensor stated in the EULA or other documentation provided by Licensors.
d. Company acknowledges that it will be required to enter into a EULA or similar end user
agreement with the licensor as a condition precedent to using Licensor's software. The EULA or
similar agreement will outline all warranties and representations offered by the Licensor to
Company with respect to the licenses purchased. Blue Light does not make any representations or
warranties relating to any software.
7. LIMITED WARRANTY:
a. Blue Light warrants to Customer that the Licenses and Services will be of the kind and quality
expressly designated in the Statement of Work and will be performed by qualified personnel. Any
special requirements for format standards or methods to be followed shall be included in the
Statement(s) of Work and executed by both Customer and Blue Light.
In the event of a breach of the foregoing warranty, Blue Light's sole obligation shall be to
i. Correct any material error to bring the Deliverables into compliance therewith or
ii. Reimburse Customer for any amounts paid for such Deliverables, as determined by
Blue Light. Any claim for breach of the foregoing warranty must be made by written notice
to Blue Light within thirty (30) days of Blue Light's delivery of the Deliverables.
b. EXCEPT AS PROVIDED IN THIS SECTION, BLUE LIGHT MAKES NO OTHER WARRANTIES OR
REPRESENTATIONS WHETHER EXPRESS OR IMPLIED, ARISING BY LAW, CUSTOM, ORAL, OR
WRITTEN  STATEMENTS OF BLUE LIGHT, ITS AGENTS, OFFICERS, SHAREHOLDERS,
SUBSONTRACTORS, OR OTHERWISE, AND SPECIFICALLY DISCLAIMS THE WARRANTY OF
MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE ARE HEREBY SUPERSEDED,
EXCLUDED, AND DISCLAIMED.
c. CUSTOMER UNDERSTANDS AND AGREES THAT BLUE LIGHT SHALL HAVE NO RESPONSIBILITIY
FOR OR BE LIABLE TO ANY EXTENT FOR ANY HARDWARE, SOFTWARE, OR OTHER ITEMS OR
PROPERTY MANUFACTURED, PREPARED, OR INSTALLED BY ANYONE OTHER THAN BLUE LIGHT.
8. LIMITED LIABILITY
a. BLUE LIGHT WILL NOT BE LIABLE TO CUSTOMER FOR ANY SPECIAL, INDIRECT, EXEMPLARY,
PUNITIVE, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY NATURE. IN ANY EVENT, BLUE
LIGHT'S TOTAL MAXIMUM LIABILITY ARISING OUT OF OR IN ANY WAY CONNECTED TO THIS
AGREEMENT, EXCLUDING LIABILITY FOR BLUE LIGHT'S WILLFUL MISCONDUCT, WILL NOT EXCEED
TWO (2) TIMES THE AMOUNT PAID TO BLUE LIGHT BY CUSTOMER DURING THE TWELVE-MONTH
PERIOD IMEDIATELY PRECEDING SUCH CLAIM. SOME JURISDICTIONS DO NOT ALLOW THE
EXCLUSION OF IMPLIED WARRANTIES OR LIMITATION OF LIABILITY FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES WHICH MEANS THAT SOME OF THE ABOVE LIMITATIONS MAY NOT
APPLY. IN THESE JURDISICTIONS, BLUE LIGHT'S LIABILITY WILL BE LIMITED TO THE GREATEST
EXTENT PERMITTED BY LAW. THE LIMITATIONS SET FORTH IN THIS AGREEMENT WILL SURVIVE
AND APPLY EVEN IF ANY LIMITED REMEDY SPECIFIED IN THIS AGREEMENT IS FOUND TO HAVE
FAILED OF ITS ESSENTIAL PURPOSE.
b. THE PARTIES ACKNOWLEDGE AND UNDERSTAND THAT THE DISCLAIMERS, EXCLUSIONS, AND
LIMITATIONS OF LIABILITY SET FORTH HEREIN FORM AN ESSENTIAL BASIS OF THE AGREEMENT
BETWEEN THE PARTIES, THAT THE SAME REFLECT AN ALLOCATION OF RISK BETWEEN THE
PARTIES, AND THAT ABSENT THESE DISCLAIMERS, EXCLUSIONS, AND LIMITATIONS OF LIABILITY,
THE TERMS AND CONDITIONS OF THIS AGREEMENT WOULD BE SUBSTANTIALLY DIFFERENT.
9. DISCLAIMER OF WARRANTIES AND DAMAGES; LIMITATION OF LIABILITY
a. DISCLAIMER. EXECPT AS SPECIFICALLY PROVIDED IN THIS AGREEMENT, BLUE LIGHT DISCLAIMS
ALL OTHER WARRANTIES AND CONDITIONS, EXPRESS OR IMPLIED. BLUE LIGHT EXPRESSLY
DISCLAIMS ANY IMPLIED WARRANTIES, INCLUDING THE WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT. BLUE LIGHT DOES NOT
WARRANT THAT THE OPERATION OF THE SERVICES WILL BE UNINTERRUPTED OR ERROR-FREE.
b. Blue Light's liability for any damages relating to licenses or Services available through Blue Light
are limited to the value of the amounts paid by Company under the Contract for such licenses or
Services over the last twelve calendar months preceding the incident giving rise to the damage. In
no event will Blue Light be liable for any incidental, consequential, special, punitive, or indirect
damages of any kind, including damages resulting from delay, loss of profits, lost business
opportunity, loss of content, interruption of business or loss of goodwill, which may arise in
connection with or pertaining to these Terms or any Contract, even if such party has been notified
of the possibility or likelihood of such damages occuring under any theory of law (including tort or
other theory).
c. Company agrees that any Contract or other document relating to the purchase of licenses or
Services submitted by Blue Light that includes any warranty to Company or that includes language
that may create a liability for Blue Light, or conflicts with these Termes, is void and of no effect.
10. INDEMNIFICATION
Customer shall defend, indemnify and hold harmless Blue Light, its affiliates and their respective
officers, directors, members, managers, employees, and agents and their respective successors
and assigns from and against any and all suits, claims, actions, liabilities, losses, costs, and
expenses (including, but not limited to, interest, penalties, reasonable attorneys' fees and other
expenses of litigation), including without limitation those based on contract or tort, arising out of or
in connection with a claim, suit or proceeding (collectively, "Losses") bought by a third

a. Subject to applicable law or regulation, the parties shall maintain the confidentiality of any
Confidential Information and shall not, without the prior written consent of the disclosing party
("Discloser"), disclose such confidential information to any third party (excluding affiliates).
"Confidential Information" means any information that is designated as "Confidential" by the
Discloser or that the receiving party ("Recipient") should reasonably believe to be confidential
given the circumstances. Confidential information excludes any information that:
i. is known by the Recipient prior to disclosure;
ii. becomes publicly available through no fault of the Recipient;
iii. is disclosed to Recipient by a third party with the legal right to make such disclose; or
iv. is independently developed by Recipient without use or reference to the Discloser's
Confidential Information.
16. JURISDICTION AND GOVERNING LAW
a. This agreement will be governed by and construed in accordance with the laws of the State of
Colorado without regard to that state's conflict of law analysis.
b. Each of the Parties to this Agreement hereby irrevocably and unconditionally submits to the
jurisdiction of the United States Disctrict Court for the Disctrict of Colorado or any state court of
competent jurisdiction sitting in Denver County, Colorado for purposes of all legal proceedings
arising out of or relating to this Agreement or the transactions contemplated hereby, and agrees
not to commence any legal proceedings related thereto except in such court.
c. Each of the Parties to this Agreement irrevocable waives, to the fullest extent permitted by law,
any objection that it may not or hereafter have to the laying of the venue of any proceeding
brought in any such court or any claim that a legal proceeding commenced in such court has been
brought in an inconvenient forum.
17. GENERAL
a. The invalidity or unenforceability of any provision of these Terms will not adversely affect the
validity or enforceability of the remaining provisions.
b. All notices and other communication required or permitted to be served or given shall be in
writing.
c. The failure of Blue Light to enforce the terms of these Terms does not constitute a waiver of it
and will in no way affect the right to later enforce such terms.
d. Any heading, caption, or paragraph title contained in these Terms is inserted only as a matter of
convenience and in no way defines or explains any paragraph or provision hereof.
e. These Terms may be executed in any number of counterparts, which taken together will
represent a single document. Digital, facsimile, and other electronic signatures will be deemed to
be originals and will be enforceable between the parties.
18. TERMINATION
a. Termination. Either Customer or Blue Light may terminate this Agreement subject to following
conditions:
i. The Party terminating this Agreement is not in breach of any material provision of this
Agreement; and
ii. The non-terminating Party has breached a material provision of this Agreement; and
iii. The non-terminating Party has been given written notice of the breach and has failed to
cure such breach within 30 days of the date of said notice for a monetary breach or 45
days of the date of said notice for a non-monetary breach.
b. If the non-terminating Party fails to cure the breach within the applicable time period set forth
above, the terminating Party may give the non-terminating Party a written notice (the "Termination
Notice") that this Agreement is terminated.
c. Notwithstanding the foregoing, Blue Light may terminate this Agreement immediately without
any notice and cure by issuing a Termination Notice to Customer if, in Blue Light's reasonable
judgment, the Customer is unable to pay its debts as they become due, or in the event Customer
fails to perform its obligation for payment of invoices pursuant to this Agreement or Blue Light is
cognizant of any attempt by the Customer to violate the terms of this Agreement.
d. As part of the Termination Notice, Blue Light shall inform Customer of the extent to which
performance has been completed. Upon receipt of payment in full, Blue Light will deliver to
Customer any applicable Deliverable in a commercially reasonable manner. Customer shall have
no right of set-off. If Blue Light is the breaching Party, it shall be paid only for work performed
through the date of termination.
e. If Customer cancels the contract before the software licenses are paid in full, Customer agrees to
pay any monies owed on software licenses (12 month subscription and support) as penalty to
opting out of the contract.
19. ORGANIZATION AND AUTHORITY
Each party represents that:
a. They are a vaild legal entity in good standing under the laws of the jurisdiction in which they are
organized;
b. They have full power and authority to enter these Terms and any Contract, which will create a
binding agreement between the parties; and
¢. They performance by the parties hereunder will not violate any obligation or duty owed to a
third party.
20. ENTIRE AGREEMENT
These Terms together with the Contracts, represent the entire agreement between the parties
regarding the subject matter hereof, and supersede all other agreements and understanding.

BLUE LIGHT, LLC
2139 Valleygate Drive, Suite 201
Fayetteville, NC 28304



