
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1228506

Solicitation Description: CLOUD BASED STATEWIDE CASE MANAGEMENT SYSTEM

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2023-06-29 13:30 SR 0506 ESR06282300000006680 1

VENDOR

000000195808
CARAHSOFT TECHNOLOGY CORP

Solicitation Number: CRFQ 0506 MIS2300000003

Total Bid: 127463.85000000000582076609134674072265625Response Date: 2023-06-28 Response Time: 12:18:27

Comments: We do not offer discounts for early payment.

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 One Time Implementation 0.00000 EA 24503.780000 0.00

Comm Code Manufacturer Specification Model #
43232200    

Commodity Line Comments: Implementation + Training

Extended Description:
One Time Implementation

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Initial Year Term 5.00000 YR 25492.770000 127463.85

Comm Code Manufacturer Specification Model #
43232200    

Commodity Line Comments: Remaining licenses on base year.

Extended Description:
Initial Year Term

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Year One Optional Renewal 0.00000 YR 26705.520000 0.00

Comm Code Manufacturer Specification Model #
43232200    

Commodity Line Comments: Year one total.

Extended Description:
Year One Optional Renewal

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Year Two Optional Renewal 0.00000 YR 27706.220000 0.00

Comm Code Manufacturer Specification Model #
43232200    

Commodity Line Comments: Year two total.

Extended Description:
Year Two Optional Renewal

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Year Three Optional Renewal 0.00000 YR 28746.920000 0.00

Comm Code Manufacturer Specification Model #
43232200    

Commodity Line Comments: Year three total.

Extended Description:
Year Three Optional Renewal
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Additional user licenses 1.00000 EA 0.000000 0.00

Comm Code Manufacturer Specification Model #
43232200    

Commodity Line Comments: We do not have additional licenses in the pricing.

Extended Description:
Additional user licenses



Carahsoft Technology Corp.

11493 SUNSET HILLS ROAD | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 66CARAH
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CONFIDENTIAL

TO: Crystal Hustead
Buyer
Department of Administration - Purchasing Division
350 Capitol St.
RM 519
Charleston, WV 25301 USA

crystal.g.hustead@wv.gov

(304) 558-2402

EMAIL:

PHONE:

FROM: Daniel Sipes
Opexus Government at Carahsoft
11493 Sunset Hills Road
Reston, Virginia 20190

EMAIL: Daniel.Sipes@carahsoft.com

PHONE: (571) 662-3065 FAX: (703) 871-8505

TERMS: FTIN: 52-2189693
Shipping Point: FOB Destination
Remit To: Same as Above
Payment Terms: Net 30 (On Approved Credit)
Cage Code: 1P3C5
DUNS No: 088365767
UEI: DT8KJHZXVJH5
Credit Cards: VISA/MasterCard/AMEX
Sales Tax May Apply

QUOTE NO: 39655533

$259,563.69TOTAL QUOTE:

QUOTE DATE: 06/27/2023
QUOTE EXPIRES:
RFQ NO:
SHIPPING:
TOTAL PRICE:

ESD
$259,563.69

07/27/2023

LINE NO. PART NO. DESCRIPTION - QUOTE PRICE QTY EXTENDED PRICE

BASE YEAR

ECASE-SAAS-INVS-
025-2

eCase Investigations Application Hosted Subscription
License; 25 users (price per user)
AINS, Inc. - ECASE-SAAS-INVS-025

$947.62 15 $14,214.301 OM

ECASE-SAAS-EXTP-
005-2

eCase External Portal Hosted Subscription License;
minimum 5 users (price per concurrent user)
AINS, Inc. - ECASE-SAAS-EXTP-005

$1,917.81 5 $9,589.052 OM

STFRC-LEV3-RDI-
100-2

Strike Force Level 3 - 100 hours; Rapid deployment,
installation and configuration of COTS Products. The
bundle includes, but not limited to, project management
services, technical architecture review and design, system
setup, system engineering and s
AINS, Inc. - STFRC-LEV3-RDI-100

$19,143.58 1 $19,143.583 OM

TRNGI-CLAS-DAY-
010-2

Training - Full Day (8 hours) - Per Class (Minimum 5
students / Maximum 10 students per class); AINS product
training for up to 10 users for a full day (8 hours). User
Manuals and hands on training at AINS facility or at the
client site. If training not
AINS, Inc. - TRNGI-CLAS-DAY-010

$2,680.10 2 $5,360.204 OM

HDTEC-SUPR-CAL-
010-2

AINS Help Desk / Technical Support - 10 support calls
bundle; Next day response via telephone, email and/or text
AINS, Inc. - HDTEC-SUPR-CAL-010

$1,689.42 1 $1,689.425 OM

BASE YEAR SUBTOTAL: $49,996.55

YEAR 1

ECASE-SAAS-INVS-
025-2

eCase Investigations Application Hosted Subscription
License; 25 users (price per user)
AINS, Inc. - ECASE-SAAS-INVS-025

$995.90 15 $14,938.506 OM

ECASE-SAAS-EXTP-
005-2

eCase External Portal Hosted Subscription License;
minimum 5 users (price per concurrent user)
AINS, Inc. - ECASE-SAAS-EXTP-005

$2,015.52 5 $10,077.607 OM
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HDTEC-SUPR-CAL-
010-2

AINS Help Desk / Technical Support - 10 support calls
bundle; Next day response via telephone, email and/or text
AINS, Inc. - HDTEC-SUPR-CAL-010

$1,689.42 1 $1,689.428 OM

YEAR 1 SUBTOTAL: $26,705.52

YEAR 2

ECASE-SAAS-INVS-
025-2

eCase Investigations Application Hosted Subscription
License; 25 users (price per user)
AINS, Inc. - ECASE-SAAS-INVS-025

$1,035.74 15 $15,536.109 OM

ECASE-SAAS-EXTP-
005-2

eCase External Portal Hosted Subscription License;
minimum 5 users (price per concurrent user)
AINS, Inc. - ECASE-SAAS-EXTP-005

$2,096.14 5 $10,480.7010 OM

HDTEC-SUPR-CAL-
010-2

AINS Help Desk / Technical Support - 10 support calls
bundle; Next day response via telephone, email and/or text
AINS, Inc. - HDTEC-SUPR-CAL-010

$1,689.42 1 $1,689.4211 OM

YEAR 2 SUBTOTAL: $27,706.22

YEAR 3

ECASE-SAAS-INVS-
025-2

eCase Investigations Application Hosted Subscription
License; 25 users (price per user)
AINS, Inc. - ECASE-SAAS-INVS-025

$1,077.17 15 $16,157.5512 OM

ECASE-SAAS-EXTP-
005-2

eCase External Portal Hosted Subscription License;
minimum 5 users (price per concurrent user)
AINS, Inc. - ECASE-SAAS-EXTP-005

$2,179.99 5 $10,899.9513 OM

HDTEC-SUPR-CAL-
010-2

AINS Help Desk / Technical Support - 10 support calls
bundle; Next day response via telephone, email and/or text
AINS, Inc. - HDTEC-SUPR-CAL-010

$1,689.42 1 $1,689.4214 OM

YEAR 3 SUBTOTAL: $28,746.92

YEAR 4

ECASE-SAAS-INVS-
025-2

eCase Investigations Application Hosted Subscription
License; 25 users (price per user)
AINS, Inc. - ECASE-SAAS-INVS-025

$1,120.26 15 $16,803.9015 OM

ECASE-SAAS-EXTP-
005-2

eCase External Portal Hosted Subscription License;
minimum 5 users (price per concurrent user)
AINS, Inc. - ECASE-SAAS-EXTP-005

$2,267.19 5 $11,335.9516 OM

HDTEC-SUPR-CAL-
010-2

AINS Help Desk / Technical Support - 10 support calls
bundle; Next day response via telephone, email and/or text
AINS, Inc. - HDTEC-SUPR-CAL-010

$1,689.42 1 $1,689.4217 OM

YEAR 4 SUBTOTAL: $29,829.27

OPTION YEAR 1

ECASE-SAAS-INVS-
025-2

eCase Investigations Application Hosted Subscription
License; 25 users (price per user)
AINS, Inc. - ECASE-SAAS-INVS-025

$1,165.07 15 $17,476.0518 OM

ECASE-SAAS-EXTP-
005-2

eCase External Portal Hosted Subscription License;
minimum 5 users (price per concurrent user)
AINS, Inc. - ECASE-SAAS-EXTP-005

$2,357.88 5 $11,789.4019 OM

HDTEC-SUPR-CAL-
010-2

AINS Help Desk / Technical Support - 10 support calls
bundle; Next day response via telephone, email and/or text
AINS, Inc. - HDTEC-SUPR-CAL-010

$1,689.42 1 $1,689.4220 OM

OPTION YEAR 1 SUBTOTAL: $30,954.87

OPTION YEAR 2

ECASE-SAAS-INVS-
025-2

eCase Investigations Application Hosted Subscription
License; 25 users (price per user)
AINS, Inc. - ECASE-SAAS-INVS-025

$1,211.67 15 $18,175.0521 OM
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ECASE-SAAS-EXTP-
005-2

eCase External Portal Hosted Subscription License;
minimum 5 users (price per concurrent user)
AINS, Inc. - ECASE-SAAS-EXTP-005

$2,452.19 5 $12,260.9522 OM

HDTEC-SUPR-CAL-
010-2

AINS Help Desk / Technical Support - 10 support calls
bundle; Next day response via telephone, email and/or text
AINS, Inc. - HDTEC-SUPR-CAL-010

$1,689.42 1 $1,689.4223 OM

OPTION YEAR 2 SUBTOTAL: $32,125.42

OPTION YEAR 3

ECASE-SAAS-INVS-
025-2

eCase Investigations Application Hosted Subscription
License; 25 users (price per user)
AINS, Inc. - ECASE-SAAS-INVS-025

$1,270.54 15 $19,058.1024 OM

ECASE-SAAS-EXTP-
005-2

eCase External Portal Hosted Subscription License;
minimum 5 users (price per concurrent user)
AINS, Inc. - ECASE-SAAS-EXTP-005

$2,550.28 5 $12,751.4025 OM

HDTEC-SUPR-CAL-
010-2

AINS Help Desk / Technical Support - 10 support calls
bundle; Next day response via telephone, email and/or text
AINS, Inc. - HDTEC-SUPR-CAL-010

$1,689.42 1 $1,689.4226 OM

OPTION YEAR 3 SUBTOTAL: $33,498.92

$259,563.69SUBTOTAL:

TOTAL PRICE:

TOTAL QUOTE: $259,563.69

$259,563.69



 

Department of Education Investigations 
Company/Division Name U.S. Department of Education OIG 

Description of service and a 

detailed explanation of relevance 

to this requirement  

ED OIG selected eCase to modernize and replace its legacy investigative 
system, centralize management, and oversight of IG Investigations 
processes, and provide a hotline portal for easy public complaint 
submission. The legacy system used by ED was becoming cumbersome 
to maintain. The application required special security attention due to 
risks and magnitude of harm that could potentially result from the loss, 
misuse, unauthorized access, or modification of information in the 
application. This led the Department of Education to seek an alternative 
solution that would meet all stringent security requirements. In addition, 
ad hoc reporting was not possible with Education’s legacy system, nor 
was the ability to process numerous types of complaints. Configuration 
changes, which required changes to the COTS system, took 
approximately six months to complete. These configuration changes 
included office configuration, workflow modifications, and additional 
administrative features such as form field modifications that can now be 
managed from the administrator account. Additional features to be 
implemented include a public-facing Hotline Portal as well as Time 
Tracking, Inventory Management, and Training Management modules. 
The Hotline Portal was integrated to the centralized case management 
system, providing much-needed automation and control over ED’s 
investigative processes. Our solution at ED:  

• Provides a COTS investigations case management 
system that is configurable to meet all of ED’s needs  

• Allows ED OIG to process 700 preliminary cases and 
85 full investigations each year  

• Provides a Hotline Portal for the annual 5,000 hotline 
complaints   

• Tracking of new types of investigations, such as Use of 
Force Trainings 

 

Contracting Agency/Customer 

point of contact or reference 

having knowledge of contract 

performance  

Carrie Jackson   

Investigative Analyst  

400 Maryland Ave, SW  

Washington, DC 20202   

(202) 241-6170  

carrie.jackson@ed.gov 

Total number of FTE’s  ~4  

Designation as a prime or 

subcontractor  

Prime  



 

 

North Carolina Investigation 
Scope of Services/Statement of Work performed  North Carolina Office of the State Auditor procured 

a solution that was awarded to OPEXUS to 

streamline two separate solutions for collecting 

hotline complaints and initiating cases for an 

investigation into one tool that could accomplish both 

processes. This also includes integration with NC 

OSA’s third-party work paper management solution 

and data migration. OPEXUS provided 20 user 

accounts consisting of investigators, supervisors, an 

assistant director, system administrators, and 

contributing staff. Data migration required analysis 

of 20 years of legacy data. The data migration 

mapping and translation was completed in about four 

weeks.  
Location  Raleigh, NC  

Client name  North Carolina Office of the State Auditor  

Point of contact (name, title, address, phone number, 

and email address)   
Jennifer Myers  
Director of Investigations  
2 S. Salisbury Street  
Raleigh, NC  27699-0600  
(919) 807-7725  
Jennifer_Myers@ncauditor.net  

Smithsonian Institution  
Scope of Services/Statement of Work performed  Smithsonian required an OIG investigations 

management solution as well as data migration from 

the legacy system to eCase Investigations. For this 

project, many metadata fields were repurposed using 

the terminology configuration to meet Smithsonian’s 

specific needs. eCase Investigations was configured 

to meet the specific needs of Smithsonian OIG. Many 

choice lists were repurposed with values pertinent to 

the specific process and cases covered by 

Smithsonian with no issues. Smithsonian OIG also 

has specific approval processes that required 

configuration to adhere to internal requirements for 

review and approval by their AIGI, Counsel, and 

Inspector General. This was done on a list of 

document types and specific case activities covered 

by eCase Investigations.  

Location  Washington, DC  

Client name  Smithsonian Institution Office of the Inspector 

General   

Point of contact (name, title, address, phone number, 

and email address)  

William Hoyt  

Assistant Inspector General for Operations  

600 Maryland Ave SW  

Washington, DC 20002   

(202) 633-7084  

whoyt@oig.si.edu  

mailto:Jennifer_Myers@ncauditor.net





































































































