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Date Printed: Mar 8, 2023 Page: 2 FORM ID: WV-PRC-SR-001 2020/05

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Year 1 -E-Rate and ECF Training & Advisory 

Services
12.00000 MO 10000.000000 120000.00

Comm Code Manufacturer Specification Model #
80101508    

Commodity Line Comments: Unit Pricing is for 1 month. 12months would be $120,000

Extended Description:
Year 1 -E-Rate and ECF Training & Advisory Service
750 Hours Per Year - Annual Rate Billed Monthly

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Year 2 -E-Rate and ECF Training & Advisory 

Services
12.00000 MO 63333.000000 759996.00

Comm Code Manufacturer Specification Model #
80101508    

Commodity Line Comments: Unit Pricing is for 1 month. 12months would be $76,000

Extended Description:
Year 2 -E-Rate and ECF Training & Advisory Services
475 Hours Per Year - Annual Rate Billed Monthly

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Year 3 -E-Rate and ECF Training & Advisory 

Services
12.00000 MO 4000.000000 48000.00

Comm Code Manufacturer Specification Model #
80101508    

Commodity Line Comments: Unit Pricing is for 1 month. 12months would be $48,000

Extended Description:
Year 3 -E-Rate and ECF Training & Advisory Services
300 Hours Per Year - Annual Rate Billed Monthly

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 FTF Fall 2-Day Training 1.00000 EA 3200.000000 3200.00

Comm Code Manufacturer Specification Model #
80101508    

Commodity Line Comments: unit price is for 1-day training. Total for 2 days would be $6400

Extended Description:
Face To Face (FTF) Fall Two (2) Day Training

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Virtual Fall 2-Day Training 1.00000 EA 1600.000000 1600.00

Comm Code Manufacturer Specification Model #
80101508    

Commodity Line Comments: unit price is for 1-day training. Total for 2 days would be $3200



Date Printed: Mar 8, 2023 Page: 3 FORM ID: WV-PRC-SR-001 2020/05

Extended Description:
Virtual Fall Two (2) Day Training

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Half-Day Virtual Training 1.00000 EA 960.000000 960.00

Comm Code Manufacturer Specification Model #
80101508    

Commodity Line Comments: unit price is for 1 half-day training

Extended Description:
Half-Day Virtual Training (Per Training Meeting)

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Additional Hours 100.00000 EA 16000.000000 1600000.00

Comm Code Manufacturer Specification Model #
80101508    

Commodity Line Comments: unit price is for annual total.

Extended Description:
Additional hours per 4.1.1.4.8 is specifications.















Document Phase Document Description Page 
5

EDD2300000001 Final E-Rate Training and Advisory
Services
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SECTION 1 – COVER LETTER 
 

March 7, 2023 
 
 
Mr. Joseph E. Hager III 
Department of Administration 
Purchasing Division 
2019 Washington Street East 
Charleston, WV 25305-0130 
 
Dear Mr. Hager: 
 
Sutherland Consulting Group, Inc. (SCG) is pleased to provide a quotation to West Virginia Purchasing 
Division’s Request for Quote, CRFQ 0402 EDD2300000001, for E-Rate Training and Advisory Services. 
  
Sutherland Consulting Group, Inc. (SCG) fully meets the qualifications as a full-service E-rate consultancy with 
more than 12 years of experience providing application support, training, and advisement to a diversity of entities 
including statewide initiatives, school districts, charter schools, library systems, and cooperatives. Sutherland 
Consulting Group is also a member of the E-Rate Management Professionals Association (E-MPA). 
 
Our highly trained, technically savvy, and qualified staff includes a Certified E-rate Management Professional 
and is comprised of individuals from the education, local government, USAC compliance, and technology sectors. 
SCG’s team brings the knowledge, dedication, and tenacity required for success in the E-rate program and 
combines it with a deep understanding of technology to build network infrastructures that prepare students and 
communities for a digital-based economy. 
  
SCG has the requisite staff, qualifications, experience, resources, and the capacity to provide comprehensive 
services to the West Virginia Department of Education. We appreciate your consideration of our proposal.  
 
Company Name: Sutherland Consulting Group, Inc. 
Address:  5800S Hannum Avenue, Suite 230, Culver City CA 90230 
Telephone: 626-296-6284  
Authorized Representative:  Beverly Sutherland  
Email: bsutherland@edtechnologyfunds.com 
 
Sincerely, 

 
 
Beverly Sutherland, President & Founder - Sutherland Consulting Group, Inc. 
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SECTION 2 - EXECUTIVE SUMMARY 
 
The West Virginia Department of Education (WVDE) is invited to consider a proposal from the Sutherland 
Consulting Group for E-rate and ECF Training and Advisory services. The Sutherland Consulting Group is a 
recognized leader in the field, having been established in 2010 by Beverly Sutherland, a highly experienced 
consultant and advisor in E-rate and ECF matters. 
 
Our team of highly trained and qualified staff includes a Certified E-rate Management Professional and 
individuals with extensive backgrounds in education, local government, USAC compliance, and technology 
sectors. We are committed to providing hands-on E-rate and ECF advisement, training, and consulting services 
that leverage our knowledge of E-rate rules & FCC precedence, network topologies, network infrastructures, and 
broadband services. 
 
The Sutherland Consulting Group has been a member of the E-Rate Management Professionals Association (E-
MPA) since 2014, and our commitment to the industry has been further demonstrated by our role as a member of 
the Schools, Hospitals & Libraries Broadband (SHLB) Coalition Board of Directors since 2021. Additionally, in 
2022, our founder, Beverly Sutherland, was a Co-Chair of the SHLB E-rate Group, further demonstrating our 
commitment to the industry. 
 
Our team has extensive experience in statewide E-rate funding initiatives as a technical consultant to the 
California Public Library Broadband Project Grant Program, as well as an E-rate advisor & consultant to the 
Southern California Libraries Consortium, the San Joaquin Valley Libraries System, and the Sanger Unified 
School District. We have conducted trainings and webinars on the E-rate program and co-authored a brief on the 
Children’s Internet Protection  Act (CIPA) (Exhibit A). Our experience in the education sector makes us uniquely 
qualified to provide training and advisory services to the West Virginia Department of Education. 
 
Recognizing the high number of failed audits and associated funding returns that were caused by organizations 
not being able to locate critical E-rate records, Sutherland Consulting Group developed the industry’s first widely 
available E-rate records and compliance system - ErateSync. This secure cloud-based audit and documentation 
management system (DMS) is used by entities nationwide to ensure that all their E-rate records are centralized 
and that files are accessible by many, even with staff changes. 
 
In summary, the Sutherland Consulting Group is an experienced and trusted partner in the field of E-rate and ECF 
training and advisory services. We are confident that our hands-on approach, technical expertise, and commitment 
to the industry will enable us to provide the West Virginia Department of Education with the training and advisory 
services they need to succeed. 
 
Company Name: Sutherland Consulting Group, Inc. 
Headquarters:  5800 Hannum Avenue, Culver City CA 90230 
Telephone: 626-296-6284 Website: www.edtechnologyfunds.com 
Name and email of main contact: Beverly Sutherland bsutherland@edtechnologyfunds.com 
Federal Tax I.D. Number: 27-4258189  Articles of Incorporation Number: 3328867 
Type of organization: S Corporation 



    
                                                                    Sutherland Consulting Group, Inc.                                                                   5 | P a g e  

5800A Hannum Ave, Suite 230 Culver City, California 90230                                                                    

 

 
 

SECTION 3 – CAPABILITIES, QUALIFICATIONS AND RELEVANT 
EXPERIENCE  
Sutherland Consulting Group is the ideal partner for the West Virginia Department of Education (WVDE) in need of 
E-rate and ECF training and advisory services. With over a decade of experience in the field, our consultancy has 
worked with a wide range of clients across the country, including statewide initiatives, large consortiums, and school 
and library systems.  

Below is an overview of the advisory and consulting services provided: 

 Ensuring the accuracy and reliability of NSLP data through verification and validation 
 Ensuring compliance with CIPA regulations through verification and validation 
 Conducting assessments to identify technology needs and requirements 
 Providing assistance with broadband topology and connectivity issues 
 Developing RFPs for procurement of technology and services 
 Managing and supporting competitive bidding processes 
 Submitting E-rate forms on behalf of clients 
 Responding to inquiries from USAC (Universal Service Administrative Company) 
 Reconciling invoices for accuracy and completeness 
 Maintaining comprehensive documentation of all processes and activities 
 Facilitating service substitutions when necessary 
 Conducting heightened reviews and audits to identify areas for improvement 
 Preparing USAC appeal and FCC waiver requests as needed 
 Providing training on forms, CIPA, NSLP, competitive bidding, invoicing, appeals, and audits 
 And more. 

 

We have provided E-rate technical advisory services to statewide libraries in California, where we helped more than 
900 library systems upgrade to 1Gbps fiber-based broadband services. Our training and support work with the Southern 
California Library Cooperative (SCLC) resulted in more than $20M in E-rate Category 2 funding awards for library 
systems in FY2016 and continued $10M+ in funding through to present. Additionally, we have worked with the San 
Joaquin Valley Library System (SJVLS) libraries, which services more than 105 libraries in rural California. 

Our team has also successfully assisted Los Angeles County Library System in obtaining over $7M in E-rate funding 
to support a complete network infrastructure upgrade project. Similarly, we advised Sanger Unified School District on 
E-rate regulations and oversaw the application process and compliance for a 28-site district, which resulted in 
broadband upgrades from fixed point wireless to fiber services as well as district-wide Wi-Fi upgrades. 

Our team has also been instrumental in helping school districts obtain Emergency Connectivity Fund (ECF) program 
awards. We assisted Madera Unified School District in obtaining more than $6M in ECF program awards to support 
students in underserved rural and urban regions, and we helped San Benito County Library System in obtaining more 
than $11M in ECF program awards to support patrons located in migrant camps and rural locations. 
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We are confident that Sutherland Consulting Group's experience and expertise make us the perfect partner for West 
Virginia Department of Education, Office of Data Management & Information Systems. Our highly trained and 
qualified staff, coupled with our extensive track record of success, positions us well to provide hands-on E-rate and 
ECF advisement and consultancy services that meet and exceed your needs. 

 

 

 

SECTION 4 – STATEMENT OF WORK  
Upon contract award, West Virginia Department of Education will be assigned a Contracts Manager to oversee 
the responsibilities of this contract and who is also a Sr. E-rate consultant and Certified E-rate Management 
Professional (CEMP). The Contracts Manager will be accessible via email or phone Monday through Friday, 
8:00 a.m. – 5:00 p.m., Eastern Standard Time (EST). The Contracts  Manager is supported by our Director of 
Operations and full staff.   
 
Sutherland Consulting Group’s (SCG) experienced, hands-on approach provides our clients with a knowledgeable 
resource that goes beyond “filing applications.” Our advisory and consulting structure was developed to help 
entities navigate the many hurdles that schools and libraries face in onboarding the critical funding needed to 
support 21st Century learning environments. 
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A. E-RATE & ECF FUNDING PROCESSES 

SCG’s processes and organizational structure was developed to provide advisement, support, and training based 
on the E-rate and ECF funding on processes as detailed below. Revisions to this process and our structure will be 
made as needed in support of rule, goods/services eligibility, and overall program changes. 

 

 

 

 

Record Keeping

Heightend Reviews/Audits/Appeals

Invoicing: Payments/Reimbursements

Service Deployment

Post Commitment Changes/Updates

Start of Service/CIPA Certification: FCC Form 486

Funding Award

Program Integrity Assurance (PIA) Review

Select Vendors: FCC Form 471

Competitive Bidding: 28-days (min.)

Request Services: FCC Form 470

Requirements Development

E-rate EPC Profile Setup

Record Keeping

Heightened Reviews/Audits/Appeals

Invoicing: Form 472 (BEAR) and Form 474 (SPI)

Post Commitment Changes/Revisions

Funding Award

Program Integrity Assurance (PIA) Review

Select Vendors/Services: ECF Form 471 Submission

Vendor Quotes/Contracts

Unmet Needs Determination

SAM.gov Registration

ECF Profile Setup
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B. E-RATE AND ECF TRAINING/ADVISORY SERVICES 

Sutherland Consulting Group, Inc., at our own expense, participates in annual Schools and Library Division 
(SLD) training at national levels both virtual and in-person, and will track new E-rate developments through 
E-rate related website monitoring, E-rate/ECF specific webinars and teleconferences, listservs mailing lists, and 
memberships in E-MPA and SHLB. Leveraging our knowledge of E-rate rules, regulations, and interpretations - 
we will furthermore provide the following E-rate and ECF Training and Advisory Services to the WV E-rate 
Coordinator and personnel: 
 

1. Assistance in navigating the USAC website and EPC. 
 
Our advisory and training for navigating USAC website and EPC portal will include but is not 
limited to the following activities: 

i. Adding/deleting users 
ii. Account administration 

iii. Entity enrollment and NSLP data 
iv. Adding/deleting consulting firms 
v. Viewing entity funding details and data 

vi. Responding to reviews and inquiries 
vii. Locating Funding Commitment Decision Letters (FCDL) and other notices 

viii. Filing Customer Service Cases 
ix. Filing USAC appeals 
x. Downloading forms 

xi. Filing Reimbursement requests 
xii. Submitting forms 

xiii. Tracking deadlines 
xiv. Use of Open Data Portal 

       
Note that a repository of short < 1minute loom videos will be created that can be made  
available to WVDE applicants. 

 
2. Assistance in the review, filing, audit, and appeals related to the USAC. 

 
SCG will aid in the review and filing of audits and appeals relating to funding submissions. 
Those services will include but are not limited to the following: 

i. Advisement on initial confirmation response and setting the appropriate response 
timeline 

ii. Help with gathering data from vendor or internal departments 
iii. Research of USAC and FCC precedence as may be needed to draft audit response or 

appeal 
iv. Review of drafts 
v. Review of questions around submitting responses to audits or heighted reviews 

vi. Review of questions around submitting USAC and FCC appeals 
vii. Review of how to track status of audit responses and appeals 
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3. Assistance in filing an FCC Form 470 (this will include an RFQ/RFP and using WV Purchasing 
procedures and/or Policy 8200).  
 
SCG will assist with filing Forms 470 and the alignment of WV purchasing procedures with E-
rate program requirements. Services will also include but are not limited to the items below:  

i. Review of RFP/RFQs  
ii. Using EPC portal to file Form 470 

iii. Uploading RFPs/RFQs and addendum 
iv. Navigating Form dropdown menu 
v. Completing Form 

vi. Review of certification requirements 
 

4. Assistance in determining the discount rates using enrollment data and percent needy data and 
creation/review of the Valid File. 
 
SCG will assist with determining the discount rates for the various entity types  using 
calculations based on enrollment data, National School Lunch Program (NSLP) data, Income 
Surveys, Community Eligibility Provision (CEP) or alternative calculation methods. SCG will 
also assist with the creation/review of the Valid File. 
 

5. Assistance with filing any and all FCC Forms as needed. This includes but is not limited to FCC 
Form 471, FCC Form 472, FCC Form 486, and FCC Form 500. 
 
SCG will assist with filing all Forms including FCC Form 471, FCC Form 472, FCC Form 486, 
and FCC Form 500. Services will also include but are not limited to the items below:  

i. Review of RFP/RFQs  
ii. Using EPC portal to file Forms 

iii. Uploading contracts and Item 21 attachments  
iv. Navigating Form dropdown menu 
v. Completion of  Forms 

vi. Review of contracts and deadlines for extensions, substitutions, and service delivery 
vii. Review of certification requirements 

 
6. Assistance with checking the status of WV schools E-rate funding requests. 

 
SCG will assist with checking funding request status for WV Schools. Services will also include  
but are not limited to the items below:  

i. Use of USAC tools such as EPC and Open Data to retrieve funding status  
ii. Use of 3rd party tools to retrieve funding status 

iii. Use of internal databases to retrieve funding status 
 
 

7. Assistance with checking for regulatory and program change proposals, USAC key decision, and 
other critical information that would impact WV filings. 
 
SCG will assist with checking for regulatory and program change proposals, USAC key 
decision, and other information that would impact WV filings leveraging knowledge of 
program along with SHLB, E-MPA, and related WV initiatives.   
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8. Assistance in the coordination of WV specific E-rate and ECF issues among other state E-rate 

Coordinators and USAC. 
 
SCG will assist with the coordination of WV specific E-rate and ECF among other state  
coordinators and USAC. 
 
 

9. Assistance with filing appeals to USAC on behalf of the WVDE. 
 

SCG will aid in the filing of USAC and FCC appeals relating  to funding submissions. Those 
services will include but are not limited to the following: 

i. Advisement on deadlines and initial timeline  
ii. Research of USAC and FCC precedence as may be needed to draft  appeal 

iii. Review of drafts 
iv.  Review of questions around submitting USAC and FCC appeals 
v. Review of how to track status of appeals submitted 

 
10. Assistance with the coordination of documents required for filing the State Internet Access E-rate 

applications. 
 

SCG will assist with the coordination of documents required for the State Internet Access E-
rate application.  Those services will include but are not limited to the following: 

i. Advisement on USAC/FCC document retention policy 
ii. Advise on creation of E-rate/ECF documentation retention procedures and process 

iii. Advisement on documents needed for audits or heightened reviews such as Beneficiary 
and Contributor Audit Program (BCAP), Payment Quality Assurance (PQA), Selective 
Review Information Request (SRIR), and others.  

iv. E-rate documentation retention best-practices 
v. Use of 3rd party tools to retain funding year records 

 
11. Assistance with the review of all documents prior to submission by the WV State E-rate Coordinator 

to USAC or to the vendor(s). 
 
SCG will assist with the review of all documents prior to submission by the WV State E-rate 
Coordinator to USAC or to the vendors (s). Those services will include but are not limited to 
the following: 

i. Review of all forms  prior to posting or submission 
ii. Review of RFPs/RFQs prior to posting or submission 

iii. Review of Contracts and addendums prior to posting or submission 
iv. Review of responses to PIA reviews, heightened reviews, and audits, appeals prior to 

submission 
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12. Assistance with E-rate and ECF audits.  
 

SCG will aid in response to E-rate and ECF audits/heightened reviews. Those services will 
include but are not limited to the following: 

i. Advisement on initial confirmation, deadlines, and establishment of a response timeline  
ii. Help with establishing communications protocols with USAC/FCC auditors 

iii. Help with gathering data from vendor or internal departments 
iv. Assistance with research of USAC and FCC precedence as well as prior WV responses 

to similar matters  
v. Review of response drafts 

vi. Assistance with use of EPC, email, and other USAC tools such as box.com to submitting 
responses  

vii. Support for tracking status of audit rulings 
 
13. Assistance with PIA application review 

 
SCG will aid in response to E-rate and ECF PIA reviews. Those services will include but are 
not limited to the following: 

i. Advisement on initial confirmation, deadlines, and establishment of a response timeline  
ii. Help with establishing communications protocols with E-rate and ECF reviewers 

iii. Help with gathering data from vendor or internal departments 
iv. Assistance with research of prior WV responses to similar matters  
v. Review of response drafts 

vi. Assistance with use of EPC and email for submitting responses  
vii. Support for tracking PIA review status  

 
14. Assistance with CIPA Compliance 
 

SCG will provide assistance with compliance with the Children’s Internet Protection Act 
(CIPA). Those services will include but are not limited to the following: 

i. Advisement/review of Internet Safety Policy 
ii. Advisement/review of technology protection measure (filters) 

iii. Advisement/review of Public Notice and Hearing or Meeting 
iv. Advisement on completion of Form 479 from consortium members 
v. Advisement on certification/documentation options including “Undertaking Actions” 

 
15. Provide monthly Status Reports summarizing the work performed during the reporting period, work 

to be accomplished in subsequent reporting periods, and a summary of any issues or problems (real 
or anticipated). 

 
SCG will provide monthly status reports summarizing the following: 

i. Overview of tasks performed 
ii. Monthly Timesheets  with detailed work performed entries. 

iii. List of open and potential issues  
iv. List of work items to be completed in subsequent periods 
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16. Email and telephone support for designated WVDE personnel must be available Monday through 
Friday, 8:00AM – 5:00PM EST, with a response within the next business day 
 
SCG will have email and telephone support for WVDE personnel available M-F 8am-5pm 
EST. The assigned SCG Contract manager will respond to all communications within 24hours. 
 
 
 

C. DELIVERY OF TRAINING 

SCG will provide the following Training Services with the WV E-rate Coordinator to the 57 Districts: 
 

1. Attend Fall E-rate training with the E-rate Coordinator for district training (2 days). This training 
may be held either face to face (FTF) or virtually depending on funding and approval by State 
Superintendent. (Pricing page has separate commodity lines for the option FTF or Virtual). 
 
SCG will attend Fall and all training with the E-rate Coordinator for district training either 
virtually or in person. 
 

2. Provide assistance with developing training materials to support districts participating in the E-rate 
program. 
 
SCG will assist in the development of training materials to support districts in the E-rate 
program. 
 

3. Provide guidance for items to include/discuss. 
 
SCG will provide guidance on E-rate training content and materials 
 

4. Provide assistance with preparing and reviewing materials and documents. 
 
SCG will provide assistance with the preparation and review of training materials and 
documentation. 
 

5. Provide information assistance for related needs/questions for the trainings 
 
SCG will provide assistance for related needs and questions as needed for trainings. 
 

6. Provide assistance to the E-rate Coordinator to provide resources and support for the application of 
E-rate funding and compliance for the districts. 
 
SCG will provide assistance to the E-rate Coordinator in support of the application of E-rate 
funding and compliance for districts. 
 

7. Provide assistance to the E-rate Coordinator for optional half day virtual trainings to current and 
potential E-rate participants. 
 
SCG will provide assistance to the E-rate Coordinator for optional half day virtual trainings to 
current and potential E-rate participants. 
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SECTION 5 – FEE SCHEDULE & EXPENSES 
 
Below is our pricing schedule based on an hourly rate for advisory and training services. 
 
E-Rate Training and Advisory Services  
 

 

 

 

 

 

Notes: 

1) WVDE will be invoiced monthly based on hours rendered . WVDE will be provided with a detailed timesheet of services 
performed, planned tasks, and outstanding issues with monthly invoices. 

2) Additional hours will not exceed a total of 100 hour per year. Additional hours will only be rendered if approved by WVDE 
if it requires additional training/advisory hours in excess of 750 hours for year 1, 475 hours for year 2, and 300 hours for year 
3. Additional hours for training/advisory services and billing rates will stay within the scope of the services as listed in this 
contract. 

  

Service Hourly 
Rate 

Annual Hours Monthly 
Total 

Annual 
Total 

Year 1 -E-Rate and ECF Training & Advisory Services $160 750 $10,000 $120,000 
Year 2-E-Rate and ECF Training & Advisory Services $160 475 $6,3333 $76,000 
Year 3 -E-Rate and ECF Training & Advisory Services $160 300 $4,000 $48,000 
Additional Hours* $160 100 $1,333 $16,000 

Training  Total 
Face to Face Fall 2-Day Training $6400 
Virtual Fall 2-Day Training $3200 
Half-Day Virtual Training $960 
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SECTION 6 –REFERENCES AND LETTERS OF RECOMMENDATION  
 
For each of our California Library references, Sutherland Consulting Group provides comprehensive 
FCC E-rate and Emergency Connectivity Fund Program Management including services below: 

 Advisement and conducted webinars on USAC 
rules and FCC orders for E-rate and ECF 
programs 

 Advise, support, & trainings broadband 
topology &  connectivity  

 Support technology needs assessment   

 RFP Development Support 

 CIPA Compliance advisement, support, & 
trainings 

 Forms  submission support  

 USAC and USAC Appeal advisement and support  

 

 

 USAC inquiries response support 

 Management and advisement on vendor 
invoice reconciliation   

 Advisement on Documentation 
management procedures 

 Preparation of Service Substitutions   

 Support for Selective Review and Invoice 
audits  

 Advisement Competitive Bidding 
processes 

Southern California Library Cooperative (SCLC, $10M 
E-rate+Grant Funding) 

 E-rate advisor and technical support for California 
Library Broadband Upgrade project 

 Advised SCLC with assisting 943 library systems 
with alignment of state funding with E-rate for 
delivery of broadband services 

 Tracked funding, issues, and technology needs for 
participants.   

 

 
 
 

Service Dates:    FY2015-2019 
Contact:   Wayne Walker, Deputy Director  
Email:   wwalker@socallibraries.org 
Telephone:   (626) 427-3353 
 
Contact2: Diane Satchwell, Former Executive 
Director (oversaw statewide projects) 
Email:   diane@librarysolutions.net 
Telephone:   (209) 500-7272 

 
  

Southern California Library Cooperative (SCLC, $20M+ 
E-rate Funding) 

 Advise SCLC Library Systems on USAC/FCC rules 
and procedures  

 E-rate Application Support for Category 2  
 Advisement on Competitive Bidding and integration 

of local requirements into the RFP process 
 Webinars and training on CIPA Compliance 
 Vendor Contract Management 

 

 
 
 

Service Dates:    FY2015-2022 
Contact:   Wayne Walker, Deputy Director  
Email:   wwalker@socallibraries.org 
Telephone:   (626) 427-3353 
 
Contact2: Diane Satchwell, Former Executive 
Director (oversaw statewide projects) 
Email:   diane@librarysolutions.net 
Telephone:   (209) 500-7272 
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Sanger Unified School District ($8M E-rate and ECF 
Funding) 

 Advise staff on USAC/FCC rules and procedures  
 Complete Application Support for E-rate and 

Emergency Connectivity Fund 
 Documentation Retention Management 
 Vendor Contract Management 
 Selective Review Support 

 
 
 
 

          
 
 
         Service Dates:    FY2015-Present 
         Contact:   Chris Goulart,  Director -Technology     
                              Support Services 
         Email:   chris_goulart@sangerusd.net 
         Telephone:   (559) 524-7904 

 
Los Angeles County Public Library ($15M E-rate & ECF 
Funding) 

 Advise library and City staff on USAC/FCC rules 
and procedures  

 Complete E-rate Application Support for Category 2 
and Emergency Connectivity Fund 

 CIPA Compliance 
 Documentation Retention 
 Vendor Contract Management 
 Selective Review Support 

 
 
 

Service Dates:    FY2014-Present 
Contact:   Binh Le, Chief Information Officer 
Email:   ble@library.lacounty.gov 
Telephone:   562/940-8418 

 

San Diego County Library  ($10M+ E-rate and ECF 
Funding ) 

 Advise library staff on USAC/FCC rules and 
procedures  

 Application Support for E-rate and Emergency 
Connectivity Fund programs 

 Advisement on Competitive Bidding process and 
integration of local requirements into the RFP 
process 

 CIPA Compliance support and advisement 
 Documentation Retention Management 
 Reimbursement Support 

 

 

 
 
 
Service Dates:    FY2017-Present 
Contact:   Migell Acosta, Library Director           
Email:   migell.acosta@sdcounty.ca.gov 
Telephone:   (858)694-2389 
Address: 5560 Overland Avenue Suite 110 
San Diego, CA 92123 
 

San Joaquin Valley Library System (110 sites, 10 Library 
System $8M E-rate and ECF Funding) 

 Advise library and county staff on USAC/FCC rules 
and procedures  

 Complete E-rate Application Support for Category 1, 
Category 2, and Emergency Connectivity Fund 

 
 
 
Service Dates:    FY2019-Present 
Contact: Christopher Wymer, Administrative 
Librarian                                                                   
Email:   christopher.wymer@sjvls.org 
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 Trainings and support for CIPA Compliance 
requirements 

 Documentation Retention 
 Manage vendor invoice reconciliation   
 Advisement and management of USAC BCAP, PQA 

Audit responses 
 Advisement and management and USAC & FCC 

Appeals 

 

Telephone:   (559) 600-6256 
Address: 2420 Mariposa Street Fresno, CA 93721 
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SECTION 6 – KEY PERSONNEL  
 

SUTHERLAND CONSULTING GROUP KEY PERSONNEL 

SCG consultants are hardworking, tech-savvy, and knowledgeable professionals, who operate with the utmost 
integrity. SCG is a member of the E-rate Management Professionals Association (E-MPA) and abides by its code 
of ethics. SCG also has consultants that are Certified E-rate Management Professionals (CEMP), a certification 
given by the E-MPA after rigorous testing and demonstrated commitment to ongoing education.  
 

 
SUMMARY 

Beverly Sutherland - President and CEO 
Culver City, California 

 Certified E-rate Management Professional (CEMP) 
 Board Member  for Schools, Libraries & Healthcare Broadband Coalition (SHLB) 
 2022 Co-Chair SHLB E-rate group 
 16+ Years of experience with the E-rate Program 
 Lead advisor on USAC rules and FCC Orders for E-rate and ECF Programs 
 11 years+ experience with advisement and support for BCAP,  PQA, & onsite audits 
 Co-inventor on patent for automatic image convergence 
 Advisor on network topology/infrastructure design 
 Former technology consultant to the California Division Broadband Grant program for upgrades to the Cenic’s 

CalRen network 
 Authors E-rate, technology papers, and marketing materials. 
 Founder and manager  of ErateSync, cloud-based E-rate Documentation Management SaaS app  

 

Ingrid Goodman – Director of Operations  
Reno, Nevada 

 16+ years of experiences working with technology procurement and competitive bidding for Los Angeles County 
 Extensive experience in USAC/FCC Reviews, BCAP/PQA Audits and Appeals  
 Manages client relationships and engagements nationwide 
 Currently oversees companywide E-rate application processes 
 Manages/oversees E-rate process for special accounts 
 Manages daily activity of Account management team  
 Manages companywide discount activation and telecommunication reconciliations 
 Experience in supporting BCAP and PQA audits 

Cindy Perez 
Sr. E-rate Consultant/Account Manager 
Culver City, California 

 15+ years of the management of Federal funding sources 
 8+ years of experience with the E-rate Program 
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 Manages/oversees statewide California school district and library accounts 
 Lead consultant on discount validations 
 Lead consultant on invoice reconciliations 
 Extensive experience in supporting PQA Audits and heightened USAC reviews 
 Experience in supporting BCAP audits 
 

 

Reginald Myers – Sr. E-rate Consultant, Account Manager 
North Brunswick Township, New Jersey 

 Strategic account manager for large E-rate entities 
 Manages/oversees E-rate process for charter school and small district accounts 
 Generates company newsletters regarding E-rate industry information and updates 
 Coordinates company webinars 
 Oversees/manages E-rate marketing and training related materials 
 Company representative for the E-rate Management Professionals Association (E-MPA) 
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EXHIBIT A – CIPA COMPLIANCE WHITE PAPER 

 



CIPA and Libraries: 
Challenges and Opportunities
Introduction
Libraries are evolving as rapidly as the technology that 
has transformed how we discover new information, 
learn and connect with each other. In cities and counties 
throughout the nation, public libraries are becoming the 
central hubs of access to not just books and the internet, 
but also community-based services and other resources 
for young people, families and those in need. But as their 
responsibilities expand, libraries face resource challenges 
that make serving these growing needs more difficult.

Libraries’ role as hubs of internet connectivity for those who 
may not otherwise have access has created a fundamental 
challenge: providing information to all while protecting 
patrons — particularly children — from illegal and harmful 
content. Striking the right balance has philosophical, 
technological and legal implications for libraries and those 
who work in them, particularly since the introduction of a 
landmark piece of legislation nearly two decades ago. 

The Children’s Internet Protection Act (CIPA), which 
became law in 2001, essentially requires all public 
libraries — whether school or community-based — to filter 

or block certain material if they receive federal funding 
through several avenues, including the E-rate program. 
Many public libraries have resisted, arguing that complying 
with these provisions violates the First Amendment and 
their missions as providers of information to all.  

Nearly two decades later, CIPA still poses a challenge for 
libraries: compliance with the law must be balanced against 
the need for open access to the internet. But the evolution 
of technology has made this easier. And there’s a potential 
opportunity within CIPA: compliance can open doors for 
federal funding opportunities that can help libraries be better 
community anchors.

“Libraries can be ethical in the way they filter and take 
advantage of the funding,” says Beverly Sutherland, 
Founder of EdTechnologyFunds, Inc., and an experienced 
E-rate consultant to libraries. “They don’t have to 
compromise on their stance.”

This issue brief outlines what CIPA says and means for 
libraries, offers strategies for compliance and details funding 
opportunities through the federal E-rate program. 










