
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
 



 





Date Printed: Mar 8, 2023 Page: 2 FORM ID: WV-PRC-SR-001 2020/05

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Year 1 -E-Rate and ECF Training & Advisory 

Services
12.00000 MO 10416.670000 125000.04

Comm Code Manufacturer Specification Model #
80101508    

Commodity Line Comments: The fees quoted in Line Numbers 1, 2, and 3 are flat rate, monthly fees for providing the services requested in this 
RFQ.  	
Due to rounding issues, the unit pricing resulted in a higher amount than the bid. $125,000.00 total for the year 
should be the Total Amount.

Extended Description:
Year 1 -E-Rate and ECF Training & Advisory Service
750 Hours Per Year - Annual Rate Billed Monthly

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Year 2 -E-Rate and ECF Training & Advisory 

Services
12.00000 MO 6597.220000 79166.64

Comm Code Manufacturer Specification Model #
80101508    

Commodity Line Comments: The fees quoted in Line Numbers 1, 2, and 3 are flat rate, monthly fees for providing the services requested in this 
RFQ. 
Due to rounding issues, the unit pricing resulted in a higher amount than the bid. $79,166.67 total for the year 
should be the Total Amount.

Extended Description:
Year 2 -E-Rate and ECF Training & Advisory Services
475 Hours Per Year - Annual Rate Billed Monthly

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Year 3 -E-Rate and ECF Training & Advisory 

Services
12.00000 MO 4166.670000 50000.04

Comm Code Manufacturer Specification Model #
80101508    

Commodity Line Comments: The fees quoted in Line Numbers 1, 2, and 3 are flat rate, monthly fees for providing the services requested in this 
RFQ. 
Due to rounding issues, the unit pricing resulted in a higher amount than the bid. $50,000.00 total for the year 
should be the Total Amount.

Extended Description:
Year 3 -E-Rate and ECF Training & Advisory Services
300 Hours Per Year - Annual Rate Billed Monthly

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 FTF Fall 2-Day Training 1.00000 EA 5000.000000 5000.00

Comm Code Manufacturer Specification Model #
80101508    

Commodity Line Comments:  

Extended Description:
Face To Face (FTF) Fall Two (2) Day Training



Date Printed: Mar 8, 2023 Page: 3 FORM ID: WV-PRC-SR-001 2020/05

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Virtual Fall 2-Day Training 1.00000 EA 3000.000000 3000.00

Comm Code Manufacturer Specification Model #
80101508    

Commodity Line Comments:  

Extended Description:
Virtual Fall Two (2) Day Training

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Half-Day Virtual Training 1.00000 EA 1000.000000 1000.00

Comm Code Manufacturer Specification Model #
80101508    

Commodity Line Comments:  

Extended Description:
Half-Day Virtual Training (Per Training Meeting)

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Additional Hours 100.00000 EA 166.670000 16667.00

Comm Code Manufacturer Specification Model #
80101508    

Commodity Line Comments: $166.67/hour

Extended Description:
Additional hours per 4.1.1.4.8 is specifications.
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SPECIFICATIONS 
 
 

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids on 
behalf of the West Virginia Department of Education, Office of Data Management & 
Information Systems to establish a contract for E-rate and ECF Training and Advisory 
Services to include: information resources, leveraging the vendor’s experience and 
resources, providing expertise and advice to reduce risk and maximize results of the state’s 
participation in the E-rate program. Utilization of the services specified herein shall be 
limited to the WV Technology Officer, State E-rate Coordinator, and personnel as more fully 
described in these specifications. 

 
BACKGROUND: The new WV State E-rate Coordinator will need training and advisory 
services (phone/email support) to facilitate the E-rate filing at the State level and to provide 
filing support to the school districts. As State E-rate Coordinator, they must be aware of any 
legislation or rulings related to the FCC and USAC, any orders or procedures, and numerous 
other events which occur related to the position. This RFQ requests assistance from a vendor 
to train this position so they may have the background knowledge and expertise to perform 
the job. 

 
 

2. DEFINITIONS: The terms listed below shall have the meanings assigned to them below. 
Additional definitions can be found in Section 2 of the General Terms and Conditions. 

 
2.1 “Contract Services” means E-rate and ECF Training and Advisory services as more 

fully described in these specifications. 

2.2 “Pricing Page” means the pages, contained wvOASIS, upon which Vendor should list its 
proposed price for the Contract Services. 

 
2.3 “Solicitation” means the official notice of an opportunity to supply the State with 

goods or services that is published by the Purchasing Division. 
 

2.4 “E-Rate Services” means the commonly used name for the Schools and Libraries 
Program of the Universal Service Fund, which is administered by the Universal 
Service Administrative Company (USAC) under the direction of the Federal 
Communications Commission (FCC). 

2.5 “FCC Form 470” means "Description of Services Requested and Certification 
Form" is the first form that must be filed by a school or library in the E-rate 
application process. 

2.6 “FCC Form 471” means "Description of Services Ordered and Certification Form" 
is the second form that must be filed by a school or library in the E-rate application 
process. Its purpose is to individually list all contracts and services for which the 
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applicant is requesting discounts. 

2.7 “FCC Form 472” means (Billed Entity Applicant Reimbursement (BEAR) Form) to 
request reimbursement from USAC for the discount costs of the eligible products or 
services approved on the FCC Form 471, and which the applicant has received and 
paid for in full. 

2.8 “FCC Form 486” means (Receipt of Service Confirmation and Children's Internet 
Protection Act Certification Form) notifies USAC that the billed entity and/or the 
eligible entities that it represents is receiving, or has received, service in the relevant 
funding year from the named service provider(s). 

2.9 “Form 500” means (Funding Commitment Adjustment Request Form) is used to 
submit changes to funding requests after USAC has issued commitments for those 
requests. 

2.10 “FDCLs” means Funding Commitment Decision Letters. 
2.11 “SPIN” means a Service Provider Identification Number (SPIN) is a unique nine- 

digit number assigned to service providers by USAC when an FCC Form 498 is 
filed. 

2.12 “NSLP” means the National School Lunch Program 

2.13 “Percent Needy” means children who receive free and reduced lunch 
2.14 “PIA” mean Program Integrity Assurance 
2.15 “ECF” means Emergency Connectivity Funds 
2.16 “EPC” means E-rate Productivity Center (EPC) EPC is the account and 

application management portal for the Schools and Libraries (E-Rate) program. 
Applicants, consultants, and service providers participating in the E-Rate program 
use this tool to manage program processes and to submit questions. 

2.17 “CIPA” means Children’s Internet Protection Act (CIP) 
2.18 “WVBE” means West Virginia Board of Education (WVBE) 
2.19 “Valid File” means the state data file used to confirm the E-rate discount rates 

and entity eligibility for schools and libraries. 
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3. QUALIFICATIONS: Vendor, or Vendor’s staff if requirements are inherently limited 
to individuals rather than corporate entities, shall have the following minimum 
qualifications and should submit proof with the bid. Proof may be requested prior to 
contract award if not submitted with the bid: 

 
3.1. The Vendor must have a minimum of five (5) years of experience providing the 

services requested in Section 4, at the State Level. Compliance with experience 
requirement will be determined prior to contract award by the State through 
references provided by the Vendor upon request. 
 
RESPONSE: E-Rate Central employs more state-level E-rate 
Coordinators than any other E-rate consulting organization. We are the 
State Coordinators for New York, New Mexico, Louisiana, Michigan, 
North Carolina, and Nevada.  
 
Andrew Eisley has provided state coordination support for the New 
Mexico Public Education Department since 2016 and Melinda VanPatten 
has provided support to the Michigan Office of Data and Information 
Management since 2020. 
 
We also employ former State E-rate Coordinators, including Julia Legg, 
former WV State E-rate Coordinator who was in the role for 17.5 years.  

 
3.2. Vendor must provide a minimum of 3 references providing similar scope and 

size of work. 
 
RESPONSE:  
 
Library of Virginia 
Cynthia Church  
Phone: 804-692-3773 
E-mail: cindy.church@lva.virginia.gov  
 
New Mexico Public Education Department 
Ovidiu Viorica, Broadband Manager 
Phone 505-843-6272, Ext. 1027 
E-mail: oviorica@nmpsfa.org  
 
Michigan Office of Data and Information Management 
Joe Polasek, E-rate Specialist 
Phone: 517-335-1291 
E-mail: polasekj3@michigan.gov  
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3.3. Vendor must provide a resume for the dedicated person(s) who will be 

providing the training and advisory services. 
 

RESPONSE: E-Rate Central offers a deep bench of expertise that expands its value far 
beyond staff dedicated to this project. Below you will find an organization chart, 
showing the structure of the team, who act as resources to the key personnel involved, 
along with the key personnel to be assigned to the project.  
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3.4. Vendor must be a certified member of E-MPA (E-rate Management 
Professionals Association). 
 
RESPONSE: E-Rate Central is a founding member of E-MPA®, have had six staff 
serve on its Executive Board including its current President, and 14 certified staff 
members (staff with Certified E-rate Management Professional (CEMP) designation). 
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4. MANDATORY REQUIREMENTS: 

 
4.1 Mandatory Contract Services Requirements and Deliverables: Contract Services 

must meet or exceed the mandatory requirements listed below. 
 

4.1.1 Vendor must maintain a current level of knowledge of E-rate rules, 
regulations, and interpretations. It is expected that the Vendor, at its own 
expense, will participate in annual Schools and Library Division (SLD) 
training at national levels, and will track new E-rate developments through 
applicable website monitoring and program-specific teleconferences and 
listservs mailing lists. 
 
Response: E-Rate Central agrees and will comply. 

 
4.1.2 Vendor must provide the following E-rate and ECF Training and Advisory 

Services to the WV E-rate Coordinator and personnel: 
 

4.1.2.1 Year 1 Training/Advisory Services will be 750 hours of training. 
Vendor must provide step-by-step hands-on training via Microsoft 
Teams to the E-rate Coordinator. This includes but is not limited to: 
 

            Response: E-Rate Central agrees and will comply. 
 
4.1.2.1.1 Assistance in navigating the USAC website and EPC 
system. 
 

               Response: E-Rate Central agrees and will comply. 
 

4.1.2.1.2 Assistance in the review, filing, audit, and appeals 
related to the USAC. 
 

            Response: E-Rate Central agrees and will comply. 
 

4.1.2.1.3 Assistance in filing an FCC Form 470 (this will include 
an RFQ/RFP and using WV Purchasing procedures and/or Policy 
8200). 
 

            Response: E-Rate Central agrees and will comply. 
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4.1.2.1.4 Assistance in determining the discount rates using 
enrollment data and percent needy data and creation/review of the 
Valid File. 
 

                Response: E-Rate Central agrees and will comply. 
 

4.1.2.1.5 Assistance with filing any and all FCC Forms as needed. 
This includes but is not limited to FCC Form 471, FCC Form 472, 
FCC Form 486, and FCC Form 500. 
 

  Response: E-Rate Central agrees and will comply. 
 

4.1.2.1.6 Assistance with checking the status of WV schools E-rate 
funding requests. 
 

  Response: E-Rate Central agrees and will comply. 
 

4.1.2.1.7 Assistance with checking for regulatory and program 
change proposals, USAC key decision, and other critical 
information that would impact WV filings. 
 

 Response: E-Rate Central agrees and will comply. 
 

4.1.2.1.8 Assistance in the coordination of WV specific E-rate and 
ECF issues among other state E-rate Coordinators and USAC. 
 
Response: E-Rate Central agrees and will comply. 
In order to provide the most value to the state under this agreement, E-
Rate Central, specifically Julia Legg, will help represent the state’s interest in the State 
E-rate Coordinators’ Alliance (SECA). Please note that our representation in SECA 
will not preclude anyone else from WVDE also participating in SECA. Rather, our 
participation in SECA will augment the participation from WVDE that already occurs. 
We believe participation in SECA will best allow E-Rate Central to fulfill the 
requirements under this RFP. 
 
4.1.2.1.9 Assistance with filing appeals to USAC on behalf of the 
WVDE. 
 

  Response: E-Rate Central agrees and will comply. 
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4.1.2.1.10 Assistance with the coordination of documents required 
for filing the State Internet Access E-rate application. 
 

  Response: E-Rate Central agrees and will comply. 
 
4.1.2.1.11 Assistance with the review of all documents prior to 
submission by the WV State E-rate Coordinator to USAC or to the 
vendor(s). 
 

  Response: E-Rate Central agrees and will comply. 
 
4.1.2.1.12 Assistance with E-rate and ECF audits. 
 

 Response: E-Rate Central agrees and will comply. 
 

4.1.2.1.13 Assistance with PIA application review 
 
Response: E-Rate Central agrees and will comply. 
 
4.1.2.1.14 Assistance with CIPA Compliance 
 
Response: E-Rate Central agrees and will comply. 

 
4.1.2.1.15 Provide monthly Status Reports summarizing the work 
performed during the reporting period, work to be accomplished in 
subsequent reporting periods, and a summary of any issues or 
problems (real or anticipated). 
 

 Response: E-Rate Central agrees and will comply. 
 
4.1.2.1.16 Email and telephone support for designated WVDE 
personnel must be available Monday through Friday, 8:00AM – 
5:00PM EST, with a response within the next business day. 
 

 Response: E-Rate Central agrees and will comply. 
 

4.1.2.2 Year 2 Training/Advisory will be 475 hours of training. 
 

 Response: E-Rate Central agrees and will comply. 
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4.1.2.3 Year 3 Training/Advisory will be 300 hours of training. 

 
 Response: E-Rate Central agrees and will comply. 

 
4.1.2.4 Vendor must provide the following Training Services with the 

WV E-rate Coordinator to the Districts (currently 57 districts): 
 

4.1.2.4.1 Attend Fall E-rate training with the E-rate Coordinator for 
district training (2 days). This training may be held either 
face to face (FTF) or virtually depending on funding and 
approval by State Superintendent. (Pricing page has 
separate commodity lines for the option FTF or Virtual). 
 

 Response: E-Rate Central agrees and will comply. 
 
4.1.2.4.2 Provide assistance with developing training materials to 

support districts participating in the E-rate program. 
 

  Response: E-Rate Central agrees and will comply. 
 

4.1.2.4.3 Provide guidance for items to include/discuss. 
 

  Response: E-Rate Central agrees and will comply. 
 

4.1.2.4.4 Provide assistance with preparing and reviewing materials 
and documents. 
 

  Response: E-Rate Central agrees and will comply. 
 

4.1.2.4.5 Provide information assistance for related needs/questions 
for the training. 
 

  Response: E-Rate Central agrees and will comply. 
 

4.1.2.4.6 Provide assistance to the E-rate Coordinator to provide 
resources and support for the application of E-rate funding 
and compliance for the districts. 
 

 Response: E-Rate Central agrees and will comply. 
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4.1.2.4.7 Provide assistance to the E-rate Coordinator for optional 

half day virtual trainings to current and potential E-rate 
participants. 

 
 Response: E-Rate Central agrees and will comply. 
 

4.1.2.4.8 Additional Hours not to exceed a total of 100 hour per 
year. Additional hours will only be allowed if WVDE 
requires additional training/advisory hours in excess of 
750 hours for year 1, 475 hours for year 2, and 300 hours 
for year 3.  Additional hours for training/advisory 
services must stay within the scope of the services as 
listed in this contract. 

Response: As requested, E-Rate Central has provided 
an hourly rate for additional work requested under 
the agreement. That said, E-Rate Central bid a flat-
rate price for this contract and would only ask to 
leverage the hourly rate if there was a significant 
increase in scope that would result in a material 
change in the number of hours required to complete 
the work.  

 

5. CONTRACT AWARD: 
 

5.1 Contract Award: The Contract is intended to provide Agency with a purchase 
price for the Contract Services. The Contract shall be awarded to the Vendor 
that provides the Contract Services meeting the required specifications for the 
lowest overall total cost as shown on the Pricing Pages. 
 
Response: E-Rate Central agrees and will comply. 

 
5.2 Pricing Page: Vendor should complete all commodity lines in wvoasis by 

entering the monthly charge per year and price per meeting. Vendor should 
complete the Pricing Page in full as failure to complete the Pricing Page in its 
entirety may result in Vendor’s bid being disqualified. 

 
Vendor should type or electronically enter the information into the Pricing 
Pages through wvOASIS, if available, or as an electronic document. 
 
Response: E-Rate Central agrees and will comply. 
 
 

CRFQ 0402 EDD2300000001-2



 
REQUEST FOR QUOTATION 

E-Rate Training & Advisory Services 

E-Rate Central Bid Response     Page 17 of 19 
                  

 

6. PERFORMANCE: Vendor and Agency shall agree upon a schedule for performance of 
Contract Services and Contract Services Deliverables, unless such a schedule is already 
included herein by Agency. In the event that this Contract is designated as an open-end 
contract, Vendor shall perform in accordance with the release orders that may be issued against 
this Contract. 
 
Response: E-Rate Central agrees and will comply. 

 
7. PAYMENT: Agency shall pay monthly or quarterly, in arrears, for services as shown on the 

Pricing Pages, for all Contract Services performed and accepted under this Contract. Vendor 
shall accept payment in accordance with the payment procedures of the State of West Virginia. 
 
Response: E-Rate Central agrees and will comply. 
 

8. TRAVEL: Vendor shall be responsible for all mileage and travel costs, including travel time, 
associated with performance of this Contract. Any anticipated mileage or travel costs may be 
included in the flat fee or hourly rate listed on Vendor’s bid, but such costs will not be paid by 
the Agency separately. 
 
Response: E-Rate Central agrees and will comply. 

 
9. FACILITIES ACCESS: Performance of Contract Services may require access cards 

and/or keys to gain entrance to Agency’s facilities. In the event that access cards and/or 
keys are required: 

 

9.1. Vendor must identify principal service personnel which will be issued access 
cards and/or keys to perform service. 
 
Response: E-Rate Central agrees and will comply. 
 

9.2. Vendor will be responsible for controlling cards and keys and will pay 
replacement fee, if the cards or keys become lost or stolen. 
 
Response: E-Rate Central agrees and will comply. 

 
9.3. Vendor shall notify Agency immediately of any lost, stolen, or missing card or 

key. 
 
Response: E-Rate Central agrees and will comply. 

 
9.4. Anyone performing under this Contract will be subject to Agency’s security 

protocol and procedures. 
 
Response: E-Rate Central agrees and will comply. 

CRFQ 0402 EDD2300000001-2



 
REQUEST FOR QUOTATION 

E-Rate Training & Advisory Services 

E-Rate Central Bid Response     Page 18 of 19 
                  

 
9.5. Vendor shall inform all staff of Agency’s security protocol and procedures. 

 
Response: E-Rate Central agrees and will comply. 

 
10. VENDOR DEFAULT: 

 
10.1. The following shall be considered a vendor default under this Contract. 

 
 

10.1.1. Failure to perform Contract Services in accordance with the requirements 
contained herein. 
 
Response: E-Rate Central agrees and will comply. 

 
10.1.2. Failure to comply with other specifications and requirements contained 

herein. 
 
Response: E-Rate Central agrees and will comply. 

 
10.1.3. Failure to comply with any laws, rules, and ordinances applicable to the 

Contract Services provided under this Contract. 
 
Response: E-Rate Central agrees and will comply. 

 
10.1.4. Failure to remedy deficient performance upon request. 

 
Response: E-Rate Central agrees and will comply. 

 
10.2. The following remedies shall be available to Agency upon default. 

 
10.2.1. Immediate cancellation of the Contract. 

 
Response: E-Rate Central agrees and will comply. 

 
10.2.2. Immediate cancellation of one or more release orders issued under this 

Contract. 
 

Response: E-Rate Central agrees and will comply. 
 

10.2.3. Any other remedies available in law or equity. 
 
Response: E-Rate Central agrees and will comply. 
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11 MISCELLANEOUS: 

 
11.1. Contract Manager: During its performance of this Contract, Vendor must designate 

and maintain a primary contract manager responsible for overseeing Vendor’s 
responsibilities under this Contract. The Contract manager must be available during 
normal business hours to address any customer service or other issues related to this 
Contract. Vendor should list its Contract manager and his or her contact information 
below. 

Contract Manager:   Julieanne Himsworth  
Telephone Number:   516-801-7885   
Fax Number:   516-801-7895                                                          
Email Address:   jhimsworth@e-ratecentral.com   
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