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COVER LETTER 
April 6, 2023 
 
BY ELECTRONIC MAIL:  Toby.L.Welch@wv.gov 
 
Attention: Mr. Toby L. Welch 
Subject:   Peraton’s Response- CRFQ 0323 WWV2300000001 Version 2 
Reference:   Services/Staffing Support for MACC System  
Dear Mr.Welch: 
 
Peraton State & Local Inc. a Peraton company (“Peraton”) is pleased to provide its response to 
the WorkForce West Virginia’s Request for Quote (RFQ) - Services/Staffing Support for MACC 
System.   
 
Over the past few years, Peraton has successfully acquired a number of complementary 
businesses, including Perspecta Inc. and the Northrop Grumman federal IT and mission support 
services business. Our combination has created a leading government mission capability 
integrator and enterprise IT provider focused on delivering high-end technology-enabled 
services. The combination also gives us and our customers access to a wealth of additional 
resources and capabilities.  
 
Through all of the aforementioned transactions, we have retained the key personnel, 
management, contracts, and other resources and assets (including the financial resources, 
employees, subcontracts, materials, facilities, and other infrastructure support) of all of the 
acquired businesses. We manage our combined business enterprise with a centralized leadership 
structure, consolidated business systems, and common policies, practices and resources to 
effectively serve multiple government customers worldwide. Accordingly, the personnel, 
resources and assets that are offered and committed in this proposal remain fully available and 
attributable to Peraton and applicable and relevant to this solicitation. 
 
Peraton has proposed clarifications for negotiation to the terms and conditions. These proposed 
clarifications reflect the services and nature of work contained in the Request for Quote and are 
included as appendix to the Terms and Conditions. 
 
Peraton appreciates the opportunity to participate in this important RFQ. If there is any 
additional information Peraton can provide to assist with your review, please feel free to contact 
Jeanette E. Frank at 310-242-9188 or via email to Jeanette.Frank@peraton.com. 
 
Sincerely, 

 

Lisa McPhaul 
Vice President of Contracts  
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1.0 INTRODUCTION 
 
WorkForce West Virginia is dedicated to helping West Virginia citizens and veterans compete in 
the global economy by providing the education and work skills employers require. As West 
Virginia businesses evolve in support of the State’s changing business environment and growth 
in exports, WorkForce will play an increasingly important role in preparing employees to fill the 
new jobs created. 
To match trained employees with jobs, the agency must make citizens aware of programs and the 
services they provide. At the same time, the State faces the challenge of attracting and retaining 
businesses in West Virginia through a well-trained workforce. An integrated services delivery 
model is key to the success of WorkForce West Virginia. 
West Virginia was instrumental in the development of the Mid-Atlantic Career Consortium 
(MACC system), which allows for information exchanges among partner agencies and support 
of case management and Federal reporting requirements. West Virginia continues to maintain 
and support the MACC system, to meet the needs of its citizen and employer clients. 

2.0 A RELIABLE PARTNER FOR WORKFORCE WEST VIRGINIA 
 
Peraton State & Local Inc. (Peraton) has been WorkForce West Virginia’s partner since the 
inception of its MACC system, from its deployment through ongoing maintenance and support. 
By supporting the system with resources knowledgeable in unemployment and workforce 
systems, Peraton has assisted the State in providing training and skills to West Virginia’s 
workforce, while meeting State and Federal reporting requirements. 
Peraton proposes to continue to provide to WorkForce West Virginia the same two (2) Senior 
Programmers to serve as Technical Leads for System Architecture and Database Administration 
and provide additional highly qualified technical professionals to fill the roles for the two (2) 
Junior .Net Developers, one (1) AWS/Amazon Web Services Developer, and a part-time 
Solution Architect. 
The Peraton support team will help WorkForce West Virginia to meet its reporting requirements, 
to provide timely system enhancements and development, and to interface with other State 
Agencies to promote sharing of data across State Agencies. Our dedicated team, led by our 
current Senior Programmers with their knowledge of WorkForce’s business and processes, will 
continue to enable the Agency to meet its training and job placement objectives. 
 
Peraton has consistently delivered support services and system enhancements to WorkForce 
West Virginia since the deployment of the MACC system. We are committed to WorkForce, the 
State of West Virginia, and the ongoing success of the MACC system. Our delivery team, led by 
our existing Senior Programmers will help WorkForce to minimize system interruptions and 
implement timely system enhancements. 
 
Peraton recognizes the importance of not only providing highly capable and skilled staff, but also 
in retaining and developing them.  To maintain a knowledgeable work force, Peraton makes sure 
employees fully understand the career planning process. All employees receive training and 
ongoing coaching to improve skills, continue personal growth, and progress along their desired 
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career path. HR processes and online career tools, such as self-assessment tools, job family 
descriptions, and documented training development paths, are available for employees’ use in 
career development. Peraton team managers conduct career development discussions with each 
employee and maintain an open dialogue on progress to their personal and program goals. 
With Peraton, WorkForce West Virginia receives a team with the ability to access specialized 
Communities of Practice.  Peraton’s Communities of Practice program provides an inclusive 
platform for enabling collaboration with subject matter experts to solve challenging problems. 
Communities of Practice provide a way for subject matter experts (SMEs) to come together in a 
common forum to facilitate communication and collaboration of best practices, expertise, and 
experiences. Communities of Practice may support our WorkForce West Virginia team by: 
 Sharing of best practices, lessons learned tips and techniques, tools, white papers, strategic 

direction, training, ideas, and inspiration. 
 Enhancing outcomes for practice and solution maturation, problem resolution, engagement, 

innovation, and learning. 
 Allowing our teams to realize the value of improved overall quality of solutions and 

delivery capability; increased customer satisfaction; reduced cost; growth for our people, 
our customers, and our business. 

 
These communities provide a means to help our employees resolve both critical and noncritical 
issues as they arise. This is not a replacement for other existing support channels but enhances 
those tools. Communities of Practice relevant to WorkForce West Virginia may include one or 
more of the following: 
 Agile Community of Practice 
 Cloud Community of Practice 
 Application and Transformation Services Community 
 DevSecOps Community of Practice 
 
3.0 PROPOSED CLARIFICATIONS FOR NEGOTIATION 
 
Peraton State & Local Inc. is requesting that the State review and consider the proposed 
clarifications provided below for negotiation. These clarifications reflect the services nature of 
the work contained in the RFQ. 
Table 1 Proposed Clarifications for Negotiation 

CONTRACT SECTION ISSUE REASONS FOR PROPOSED 
CHANGE  PROPOSED ALTERNATIVE LANGUAGE 

RFP General Terms 
and Conditions Section 
20 Time 

Open 
ended 

Strike because project is staff 
augmentation and work is 
done at the direction of the 
State.  

Time is of the essence regarding all 
matters of time and performance in this 
Contract. 

RFP General Terms 
and Conditions Section 
27 Assignment 

Not 
mutual 

Peraton prefers mutual 
assignment language, meaning 
neither party can assign the 
agreement to another without 
the other party’s consent. 
Further, we prefer that name 

Neither this Contract nor any monies 
due, or to become due hereunder, may 
be assigned by the Vendor without the 
express written consent of the Agency, 
the Purchasing Division, the Attorney 
General's office (as to form only), and 
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CONTRACT SECTION ISSUE REASONS FOR PROPOSED 
CHANGE  PROPOSED ALTERNATIVE LANGUAGE 

change and merger or sale of 
all or substantially all assets or 
stock of a party does not 
require consent.  

any other government agency or office 
that may be required to approve such 
assignments. 
 
This AGREEMENT, and the rights 
and obligations hereunder, may not be 
transferred or assigned by one Party 
without the prior written approval of 
the other Party hereto. The foregoing 
shall not apply to assignment to a 
successor corporation as a result of a 
merger or a sale of all or substantially 
all of the assets or stock of that party, 
provided such merger or sale is not 
with or to a competitor of any party to 
this Agreement. 

RFP General Terms 
and Conditions Section 
36 Indemnification 

Not 
mutual 

Proposed language to make it 
mutual 

The Vendor Parties agrees to 
indemnify, defend, and hold harmless 
the State and the Agency other Party, 
their officers, and employees from and 
against: (I) Any claims or losses for 
services rendered by any subcontractor, 
person, or firm performing or supplying 
services, materials, or supplies in 
connection with the performance of the 
Contract; (2) Any claims or losses 
resulting to any person or entity injured 
or damaged by the Vendor Party, its 
officers, employees, or subcontractors 
by the publication, translation, 
reproduction, delivery, performance, 
use, or disposition of any data used 
under the Contract in a manner not 
authorized by the Contract, or by 
Federal or State statutes or regulations; 
and (3) Any failure of the Vendor 
Party, its officers, employees, or 
subcontractors to observe State and 
Federal laws including, but not limited 
to, labor and wage and hour laws. 

Add Limitation of 
Liability to Section 36 
Indemnification 

No cap on 
liability 

Proposed language for the 
type of services requested in 
RFQ. 

Notwithstanding any other provision 
of this contract, the cumulative 
liability of the Contractor regardless 
of the form of action for all claims by 
any party whatsoever related to or 
arising from this contract, including 
but not limited to any cause of action 
sounding in contract, tort, or strict 
liability, shall not exceed the total 
amount of payments made to the 
Contractor under this contract for the 
for the preceding twelve month period 
for the specific service giving rise to 
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CONTRACT SECTION ISSUE REASONS FOR PROPOSED 
CHANGE  PROPOSED ALTERNATIVE LANGUAGE 

the claims.  In no event shall 
Contractor be liable for any indirect, 
special, or consequential damages. 

RFP General Terms 
and Conditions Section 
41 Preference for Use 
of Domestic Steel 
Products 

Not 
applicable 

 Please RESERVE clause 

RFP General Terms 
and Conditions Section 
42 Preference for Use 
of Domestic 
Aluminum, Glass, and 
Steel 

Not 
applicable 

 Please RESERVE clause 

RFP General Terms 
and Conditions Section 
44 Prohibition Against 
Used or Refurbished 

Not 
applicable 

 Please RESERVE clause 

 

4.0 STAFF QUALIFICATIONS 
 
Our proposed Technical Leads’ relationship with WorkForce West Virginia spans over 21 years. 
In 2002, our team was selected to build and support the MACC System. Peraton proposes to 
maintain the continuity of these services by leveraging the same experienced personnel who are 
currently engaged in these activities for the MACC system project team.  Furthermore, Peraton’s 
approach enables WorkForce West Virginia to leverage the existing Technical Leads’ MACC 
specific program knowledge and technical skills with that of the additional skill sets and 
capabilities that our Junior Programmers, Solution Architect, and Amazon Web Services 
Developer bring to the agency.  Our Technical Leads provide the benefit of assisting WorkForce 
West Virginia to transition new team members on to the project.  This will enable new team 
members to be productive quicker and have easy access to the critical program knowledge of our 
Technical Leads. 
Our approach to filling the Solution Architect, Junior Developers, and Amazon Web Services 
Developer positions includes our ability to draw from our pool of experienced resources across 
our company and to leverage our recruiting team. Peraton has over 18,000 employees, with 200 
in West Virginia alone.  Peraton’s workforce includes over 1,000 AWS and Microsoft 
certifications.  As Peraton on-boards our new team members we will work with WorkForce West 
Virginia to orient them to the importance of the program’s mission and the impact to the citizens 
of West Virginia and the need to provide high-quality services and products to support mission 
success.  
Table 1 summarizes Peraton’s team’s qualifications based on the RFQ requirements. 
Table 2 Required Qualifications 

REQUEST FOR QUOTE REQUIREMENT PERATON’S RESPONSE 
3.1 Senior programmers must have a 
minimum of four (4) years of 

 Peraton’s Technical Lead for System Architecture: 22 years of 
programming experience with Visual Basic 6, COM+, ASP, XML, 
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REQUEST FOR QUOTE REQUIREMENT PERATON’S RESPONSE 
programming experience with Visual 
Basic 6, COM+, ASP, XML, XSL, 
XSLT, TransactSQL, VBScript, 
JavaScript and .NET Framework 2.5 or 
later. Reference verifying experience 
should be supplied with bid response 
but will be required before award. 
 
 

XSL,XSLT, Transact SQL, VBScript, and JavaScript. More than 12 
years’ experience in ASP .NET and C# .NET. Microsoft 
certifications in the following: 
 Microsoft Certified Solution Developer (MCSD) (for 

Microsoft .NET) 
 Microsoft Certified Application Developer (MCAD) (for 

Microsoft .NET). 
 Microsoft Certified Professional (MCP 2.0) in the following: 

 Designing and Implementing Databases with 
 Microsoft SQL Server 2000 Enterprise Edition 
 Analyzing Requirements and Defining Microsoft .NET 
 Solution Architectures 
 Developing and Implementing Web Applications with 
 Microsoft Visual C# .NET and Microsoft Visual Studio 
 .NET 
 Developing and Implementing Windows®-based 
 Applications with Microsoft Visual C# .NET and 
 Microsoft Visual Studio .NET 
 Developing XML Web Services and Server Components with 

Microsoft Visual C# .NET and Microsoft .NET Framework. 
Copies of the certifications and course records will be provided upon 
contract award. 
 Peraton’s Technical Lead for Database Administration: 26 years 

of experience with Visual Basic 6,COM+,Transact SQL. More than 
23 years of experience in ASP and XML, More than 21 years of 
experience with VBScript and JavaScript. Over 19 years of 
experience with XSL and XSLT. More than 11 years of experience 
in ASP .Net and C# .Net. 

3.2. Senior programmers must have a 
minimum of four (4) years of 
experience with Microsoft SQL Server 
administration and clustering, and 
Microsoft IIS Web Server 
administration. Reference verifying 
experience should be supplied with bid 
response but will be required before 
award. 

 Peraton’s Technical Lead for System Architecture: 17 years of 
experience with Microsoft Windows Active Directory domain 
administration, Microsoft SQL Server 2005/2008 administration 
and clustering, and Microsoft lIS 7.0 Web Server administration. 

 Peraton’s Technical Lead for Database Administration: 19 
years of experience with Microsoft Windows Active Directory 
domain administration, Microsoft SQL Server 2005/2008 through 
2017 administration and clustering, and Microsoft IIS Web Server 
administration 

3.3 Senior programmers must have a 
minimum of one (1) year experience 
with configuring and maintaining the 
WCC ELISE Application Suite for 
probabilistic data matching. Reference 
verifying experience should be 
provided with bid response but will be 
required before award. 

 Each Technical Lead has 16 years of experience with configuring 
and maintaining the WCC ELISE Application Suite for 
probabilistic data matching. 

3.4. Senior programmers must have a 
minimum of four (4) years of 
experience with Crystal 
Reports/Business Objects reporting 
tools. Reference verifying experience 
should be submitted with bid response 
but will be required before award. 

 Each Technical Lead has 22 years of experience with Crystal 
Reports/Business Objects reporting tools. 

3.5. Senior programmers must have a 
minimum of five (5) years of 

 Each Technical Lead has 25 years of experience with the 
requirements of the U.S. Department of Labor, including the 
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REQUEST FOR QUOTE REQUIREMENT PERATON’S RESPONSE 
experience with the requirements of the 
US Department of Labor: Workforce 
Innovation and Opportunity Act, 
Wagner-Peyser Act of 1933, Trade Act 
of 1974, and National Dislocated 
Worker Grants (NDWGs). Reference 
verifying experience should be 
submitted with bid response, but will 
be required before award. 

Workforce Innovation and Opportunity Act, Wagner-Peyser Act 
of 1933, Trade Act of 1974, and National Emergency Grants 
(NEGs) / National Dislocated Worker Grants (NDWG) 

3.6. Senior programmers and database 
administrators must have a minimum 
of five (5) years of experience working 
with the Mid-Atlantic Career 
Consortium (MACC) system in any of 
the consortium member states (e.g., 
Maryland, Pennsylvania, Virginia, or 
West Virginia). Reference verifying 
experience should be submitted with 
bid response but will be required 
before award. 

 Each Technical Lead has 21 years of experience working with the 
MACC system in the consortium member state of West Virginia. 

3.7. Junior programmer should have 
two (2) years of experience in .NET 
Framework 2.5 or later. 

 Peraton’s Junior Programmers will be efficient and effective in 
the design, coding, and implementing of .Net technical solutions 
to business requirements. Junior programmers will be under the 
supervision of the Technical Leads submitted with this proposal.    

3.8. Solution architect must have 
experience developing solutions using 
microservices architecture. They must 
have at least one completed project in 
their portfolio and must be 
knowledgeable with agile development 
methodology. Knowledge of other 
architectural styles including RESTful, 
Layered and Client-Server is also 
beneficial. 

 Peraton’s Solution Architect candidate possesses over 15 years’ 
technical experience designing, developing, and deploying 
business solutions. During these 15+ years the candidate has 
gained expertise with implementing microservices, employing 
agile methods, and working with multiple architectural styles to 
include RESTful, Layered, and Client-Server.  Peraton’s candidate 
is also skilled with Amazon Connect and RPA technologies.  

3.9. Amazon Web Services Developer 
should have experience developing 
solutions with Cognito, Amazon 
Connect, DynamoDB and system 
integration of different services into 
AWS environments. Two (2) to five 
(5) years of experience with 
Infrastructure as Code/AWS DevOps is 
required. 

 Peraton’s Amazon Web Services Developer will possess the 
experience necessary to develop solutions with Cognito, Amazon 
Connect, DynamoDB and system integration of different services 
into AWS environments.  Peraton’s Amazon Web Services 
Developer will have the required experience of two (2) to five (5) 
years with Infrastructure as Code/AWS DevOps. 

 
5.0 MANDATORY REQUIREMENTS 
 
5.1 MANDATORY REQUIREMENTS FOR TWO SENIOR PROGRAMMERS TO 

SERVE AS TECHNICAL LEADS FOR SYSTEM ARCHITECTURE AND 
DATABASE ADMINISTRATION 

 
During our 21 years supporting the WorkForce West Virginia in the design, development, 
implementation, and technical support services related to the Mid-Atlantic Career Consortium 
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(MACC) our technical leads have performed and continue to perform all the mandatory 
requirements. We are ready to continue performing these mandatory requirements with the 
proposed staff and their resumes in sections 4.1.1 and 4.1.2 demonstrate their ability to fulfill the 
functions listed in CRFQ Section 4.1.1 Mandatory Requirements.  
5.1.1 TECHNICAL LEAD FOR SYSTEM ARCHITECTURE 

 
Peraton presents our candidate’s resume for consideration as the Technical Lead for System 
Architecture. 
Peraton’s candidate was involved in the original implementation of the MACC system and has 
provided support as a Technical Lead for System Architecture since 2002. Peraton’s candidate 
has the experience to perform the job functions for this position described in the following table, 
the functions listed include section references to the specific requirements as described in the 
CRFQ. 
  

Request for Quote Section 4.1.1: Vendor must provide a senior programmer that must perform the following 
Technical Lead for System Architecture tasks on a full-time basis. 
4.1.1.1 Must provide direction, concepts, and business requirements analysis for the project. 
4.1.1.2 Must prepare estimates and schedules for work and work with MACC system manager to assign 
priorities.  
4.1.1.3 Must develop policies and procedures in coordination with the MACC system manager to ensure 
24x7x365 system operation and support for all system users. 
4.1.1.4 Must support annual DOL data validation efforts by creating samples, compiling, and verifying results, 
and submitting results. 
4.1.1.5 Must oversee the deployment of system changes to the development and production environments. 
4.1.1.6 Must develop application development standards within the MACC unit. 
4.1.1.7 Must provide responses to Workforce management. 
4.1.1.8 Must monitor the performance of the development and production environments. 
4.1.1.9 Analysis, scope definition, design, and implementation of new or modified functionality within the 
MACC application. 
4.1.1.10 Assist in resolving and tracking help desk and other system issues. 
4.1.1.11 Provide operational support for all users, including clients staff, employers, training providers, agency 
partners, and the general public. 
4.1.1.12 Field technical questions from both state and MACC unit personnel. 
4.1.1.13 Implement federal program requirements as stated in DOL Training and Employment Guidance Letters 
{TEGL) advisories. 
4.1.1.14 Interface with other state agencies, such as unemployment insurance and the Department of Health and 
Human resources, to develop data sharing policies and procedures. 
4.1.1.15 Produce ad-hoc reports based on MACC system data. 
4.1.1.16 Prepare, maintain, and follow project plans including task assignments, milestones, and deliverables 
preceding all development and implementation efforts. 
4.1.1.17 Test all new development, enhancements, modifications, following pre-defined and mutually agreed upon 
testing scenarios. 
4.1.1.18 Document all work such that Workforce staff may analyze the work performed and make enhancements 
as needed. 
4.1.1.19 Attend regular MACC unit and user focus group meetings as requested to discuss problems, future 
enhancements, etc. 
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5.1.1.1 Proposed Resume for Technical Lead for System Architecture  
 
The resume presented is for the candidate Peraton intends to assign to the project and is that of 
the current individual performing in the role under the existing contract. 

Experience Summary 
Peraton’s candidate is a senior software engineer at Peraton with more than 22 years’ experience 
in PC-based computer systems. The candidate has performed multiple roles, including Technical 
Lead for System Architecture, senior consultant, consultant, and developer. 
Peraton’s candidate specializes in PC-based client/server, N-tiered, and web-based applications, 
based on Microsoft and Java technologies. The candidate’s areas of strength are .NET 
technologies and MS SQL database administration. The candidate has 22 years’ experience in 
supporting systems in production environments as well as in development environments. 
Furthermore, the candidate has strong experience in analyzing information, performing 
troubleshooting, and fine tuning the performance of application and database servers. Apart from 
the candidate technical expertise, the candidate also possesses strong analytical, communication, 
and leadership skills. The candidate has extensive experience in the Insurance and Public sectors. 

Employment History 
Peraton State & Local Inc.      August 2001 to Present 
State of West Virginia MACC, Technical Lead for System Architecture 
Peraton’s candidate is involved with application design and development for the MACC 
WorkForce system, as well as with the system’s implementation into the production environment 
of the State of West Virginia. 
The MACC system offers services for employers, job seekers, and training providers. The 
software product implements the department of labor WIA act (Workforce Investment Act) now 
the WIOA act (Workforce Innovation and Opportunity Act), JS (Job Service) Wagner Peyser 
Act, TAA (Trade Adjustment Assistance), NEG (National Emergency Grants) now the NDWG 
(National Dislocated Worker Grants) to programs to enable job seekers to gain employment and 
training. Moreover, employers can post vacancies and search for and find employees. The 
product also allows training providers to enter their courses and programs and to track students. 
In addition, it enables seamless end-to-end management and allows case managers, employers, 
and training providers to track participants. The case managers can track costs, pay invoices, and 
produce checks for various direct and indirect costs. The product also incorporates imaging and 
document workflow. The software product has three distinct web sites for the public, case 
managers, and administrators. It was developed using Microsoft and industry-standard 
technologies. It supports multilingual and disabled users. The MACC system was developed so 
that it can be customized for similar State agencies. 
Peraton’s candidate functions as the Technical Lead for System Architecture on the project, with 
the responsibility to raise and initially address any personnel issues and to verify product quality 
regarding the requirements detailed by the State of West Virginia. The candidate started as a 
developer on a team of 20 people who designed and implemented the application from 
presentation layer to the middle tier business object layer. The candidate was involved in all 
stages of development, from analysis to quality testing. 
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The candidate’s responsibilities include the following: 
 Provide overall vision, direction, concepts, and business analysis. 
 Perform application design, analysis, scope definition, and development and implementation 

of new or modified functionality within the application. 
 Function as architect for all web and application development. 
 Follow generally accepted industry standard design and development practices. 
 Implement highly normalized database design and object-oriented modular graphical user 

interface, enabling client personnel to modify system parameters with minimal effort. 
 Document all work such that client staff may analyze the work performed and adjust as 

needed. 
 Prepare estimates and schedules for the work assigned and assign priorities to work. 
 Prepare, maintain, and follow detailed project plans, including task assignments, Gantt 

charts, milestones, and deliverables preceding all development and implementation efforts. 
 Thoroughly test all new development, enhancements, modifications, following predefined 

and mutually agreed upon testing scenarios. 
 Contribute to weekly status reports for client management. 
 Attend regular MACC unit and users focus group meetings as requested to discuss 

problems, future enhancements, and other technical matters. 
 Reviewed development teamwork and enforce development standards within the team. 
 Oversee the deployment of system changes to the development and production 

environments. 
 Provide technical consulting to clients. Provide guidance and expert advice on topics, 

including, but not limited to, emerging technology and tools that will enhance or improve 
the functionality, performance, or robustness of the system and configuration of the 
technical infrastructure supporting the system. 

 Act as a liaison between the client and the company. 
 Understand user requirements and prepare requirement documents. 
 Verify compliance with client policies and procedures. 
 Run performance enhancements to the system when required. 
 Maintain the current system, perform analysis, troubleshoot, and fix issues as they arise. 
 Provide 24x7x365 operation and support of all users, including case managers, employers, 

training providers, and the public. More than 700 concurrent users have access to the system. 
 Assist in resolving and tracking helpdesk and other system issues through on-call as well as 

offline support. 
 Verify compliance with DOL policies. Implement Federal program requirements as stated in 

TEGL (Training and Employment Guidance Letters) advisories. 
 Support annual DOL data validation efforts by creating samples, compiling, and verifying 

results, and submitting results. 
 Create State of West Virginia departmental and individual ad-hoc reports, as requested. 

Generate Federal DOL reports using a variety of reporting tools, such as DRVS, SPR, DART, 
MATHEMATICA, WIPS, and Crystal Enterprise 10. 

 Fields technical questions from both the State and the internal team. 
 Make sure that all performance and application related questions raised by users and 

management are answered in a timely fashion. 
 Interface with other State agencies, such as Unemployment Insurance and the Department of 

Health and Human Resources, and other computer systems, allowing agencies to share data. 
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 Create training manuals and presentations. Give presentations of the product and technical 
descriptions of the project. 

 Provide operational support for all users, including client staff, employers, training 
providers, agency partners, and the public. 

 Maintain Elise job matching servers and application. 
 Implement and maintain the imaging servers. 
 Provide Windows server administration and cluster configuration for the SQL Server and 

Active Directory Domain administration. 
 

Covansys         April 2001 to August 
2001 
Insurance Portal Analyst/Developer 
Under the Insurance Business Sector, this project implemented a web-based insurance 
application for preparing quotes of different tariffs. It focused on the Online Quotation 
Management System. It was a web-centric application with a three-tier architecture derived from 
Sun’s specification on J2EE design guidelines. The standard J2EE architecture for a multi-tier 
enterprise was customized to suit the TIS Online application. The application, designed and 
developed for Skandia, supported the brokers in calculating the pertinent insurance premium 
rates for the final customers. The software took various input factors, such as age of the 
customer, period of insurance coverage, and gender of the customer. The calculation logic, 
scheme details, and other business rules were built into the software using Java and other Sun 
technologies. This project also included the administration of the application’s Tariff, Fund, and 
Probability systems. 
The system development strictly followed the development methodology of Rational Unified 
Process. All artifacts, written and delivered, followed the OMG and UML standards. 
The scope of the included: 
 Calculate insurance premiums via web for brokers, including customized screen- 

presentation and flexible printouts. 
 Calculate interest rates for tariffs. 
 Use relevant functions of each tariff with other existing Skandia systems. 
 Administer the existing tariffs and their parameter sets and add new versions of tariffs. 
 Build an interface for business partners to allow them to integrate the quotation system into 

their software. 
 Reuse components in other Skandia systems, such as the main administration system 
 Reuse components in a workbench to evolve new tariffs.  
Peraton’s candidate’s responsibilities included: 
 Developed the tariff administration modules. 
 Implemented the business logic for adding a tariff using Java Classes. 
 Developed the Administration Quote module. This module allowed brokers to print their 

calculations on a customizable print template. The broker could also add further information, 
such as address, logo, communication channels, and client’s name. 

 Developed, tested, and integrated the application with the WebSphere environment. 
 Developed a tool for testing the insurance tariffs by providing the appropriate inputs in the 

user interface. These components were developed using Java swing libraries. 
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Education 
 B.S., Electrical and Electronics Engineering, Berhampur University, Orissa, India, 2000. 

 
Certifications and Expertise 

CERTIFICATION YEAR ATTAINED 
Microsoft Certified Solution Developer (MCSD) (For Microsoft .NET) 2008 
Microsoft Certified Application Developer (MCAD) (For Microsoft .NET) 2008 
Microsoft Certified Professional – Designing and Implementing Databases with 
Microsoft SQL Server 2000 Enterprise Edition 

2008 

Microsoft Certified Professional – Analyzing Requirements and Defining Microsoft .NET 
Solution Architectures 

2008 

Microsoft Certified Professional – Developing and Implementing Web Applications with 
Microsoft Visual C# .NET and Microsoft Visual Studio .NET 

2008 

Microsoft Certified Professional – Developing and Implementing Windows-based 
Applications with Microsoft Visual C# .NET and Microsoft Visual Studio .NET 

2008 

Microsoft Certified Azure Fundamentals 2022 
 
 

TECHNICAL EXPERIENCE YEARS OF 
EXPERIENCE 

Visual Basic, COM+ 22 
VB Script, JavaScript 22 
.NET, C#, Visual Basic .NET 17 
SQL DML/DDL/ETL 22 
ASP/ASP .NET 22 
XML 22 
XSL, XSLT 22 
SQL Server 2005/2008 R2/2016/2019/ Administration 22 
Windows Server Administration and Clustering 22 
Microsoft Windows Active Directory Domain Administration 22 
EMC CLARiiON SAN 22 
WCC Elise 16 
Crystal Reports/Business Objects 22 
Intel-based server hardware 22 
Cisco networking hardware 22 
Microsoft IIS 7. 0 Web Server administration 22 
VMware , Vcenter 8 
HPE 3 Par Storage 8 

 

PROJECT EXPERIENCE YEARS OF 
EXPERIENCE 

State of West Virginia MACC 21 
Department of Labor: WorkForce Investment Act of 1998, Wagner-Peyser Act of 1933, 
Trade Act of 1974, and National Emergency Grants (NEGs) / National Dislocated 
Worker Grants (NDWG) Requirements 

21 

Workforce Innovation and Opportunity Act 9 
 

INDUSTRY EXPERIENCE YEARS OF 
EXPERIENCE 

State and Local Government 21 
Insurance 1 
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Peraton’s candidate is a Microsoft Certified Solution Developer (MCSD) and Microsoft Certified 
Application Developer (MCAD). Through the candidate’s work with the West Virginia MACC 
system since 2002, Peraton’s candidate has demonstrated the ability to meet both the 
requirements set forth in Section 4.1 of this proposal and the specific requirements for the 
Technical Lead for System Architecture described in the preceding table. 
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5.1.2 TECHNICAL LEAD FOR DATABASE ADMINISTRATION 

 
Peraton presents our candidate for consideration as the Technical Lead for Database 
Administration. Peraton’s candidate has previously demonstrated the ability to meet both the 
requirements set forth in this proposal and the specific requirements for the Technical Lead for 
Database Administration described in the preceding table. The candidate has gained this 

Request for Quote Section 4.1.2: Vendor must provide a senior programmer that must perform the following 
Technical Lead for Database Administrator tasks, on a full- time basis. 
4.1.2.1 Must serve as the architect for all database development. 
4.1.2.2 Must ensure that daily database backups are performed, verified, and secured appropriately. 
4.1.2.3 Must provide database administration for all environments, development, production, and testing. 
4.1.2.4 Must develop database standards within the MACC unit. 
4.1.2.5 Must migrate or bulk insert data as needed. 
4.1.2.6 Must monitor performance and capacity usage for the development and production databases and take 
corrective action as necessary. 
4.1.2.7 Must perform consistency checks of all the development and production databases and maintain 
database indexes to ensure minimal fragmentation to optimize performance. 
4.1.2.8 Must test the restoration of the production database to the development system. 
4.1.2.9 Must develop, generate, maintain, verify, submit, and field questions regarding preliminary, quarterly, 
and annual DOL reports. 
4.1.2.10 Must produce ad-hoc reports based on regions, service locations, and/or service providers. 
4.1.2.11 Must load wage date from the Unemployment Insurance (UI) and State Wage Interchange System 
(SWIS). 
4.1.2.12 Analysis, scope definition, design, and implementation of new or modified functionality within the 
MACC application. 
4.1.2.13 Assist in resolving and tracking help desk and other system issues through on-call as well as offline 
support. 
4.1.2.14 Provide operational support for all users, including client staff, employers, training providers, agency 
partners, and the general public. 
4.1.2.15 Field technical questions from both state and MACC unit personnel. 
4.1.2.16 Implement federal program requirements as stated in DOL Training and Employment Guidance Letters 
(TEGL) advisories. 
4.1.2.17 Interface with other state agencies, such as unemployment insurance and the Department of Health and 
Human resources, to develop data sharing policies and procedures. 
4.1.2.18 Produce ad-hoc reports based on MACC system data. 
4.1.2.19 Prepare, maintain, and follow project plans including task assignments, milestones, and deliverables 
preceding all development and implementation efforts. 
4.1.2.20 Test all new development, enhancements, modifications, following pre-defined and mutually agreed 
upon testing scenarios. 
4.1.2.21 Document all work such that Workforce staff may analyze the work performed and make enhancements 
as needed. 
4.1.2.22 Attend regular MACC unit and user focus group meetings as requested to discuss problems, future 
enhancements, etc. 
4.1.2.23 Participate in knowledge transfer activities with MACC unit staff as directed by the MACC system 
manager. 
4.1.2.24 Provide guidance and advice on topics including, but not limited to: emerging technology and tools that 
will enhance or improve the functionality and performance of the MACC system. 
4.1.2.25 Work outside of normal business hours, including evenings, nights, weekends, and holidays, may be 
needed for system updates, troubleshooting, etc. 
4.1.2.26 Work under the general supervision and direction of the MACC system manager. 
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experience through the candidate’s work with the West Virginia MACC system since 2002 and 
on previous engagements. 
Peraton’s candidate has the experience to perform the job functions for this position described in 
the following table, the functions listed include section references to the specific requirements as 
described in the CRFQ. The candidate has worked as the West Virginia MACC Technical Lead 
for Database Administration since 2002. 
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5.1.2.1 Proposed Resume for Technical Lead for Database Administration 
 
The resume presented is for the candidate Peraton intends to assign to the project and is that of 
the current individual performing in the role under the existing contract. 
 

Experience Summary 
Peraton’s candidate is a programmer at Peraton with 26 years of experience in Windows and 
Internet-based systems. The candidate has participated in multiple projects in roles such as senior 
consultant, consultant, technical consultant, database administrator, systems administrator, 
development engineer, analyst programmer, and senior analyst programmer. 
The candidate specializes in client-server, multi-tiered, and web-based applications, based on 
Microsoft technologies. The candidate has extensive experience in State Government, customer 
relationship management, and sales force automation in the Financial and Insurance sectors. 

Employment History 
Peraton State & Local Inc.      September 2002 to Present 
State of West Virginia MACC, Technical Lead for Database Administration 
As the Senior Technical Lead for the project, the candidate’s primary role within the State of 
West Virginia and the project is as a database administrator. The candidate is responsible for 
implementing the MACC software product and customizing it for use by the State of West 
Virginia. 
The software product implements the department of labor WIA act (Workforce Investment Act) 
now the WIOA act (Workforce Innovation and Opportunity Act), JS (Job Service) Wagner 
Peyser Act, TAA (Trade Adjustment Assistance), NEG (National Emergency Grants) now the 
NDWG (National Dislocated Worker Grants) to enable jobseekers to gain employment and/or 
training. It also enables employers to search and find employees for specific posted jobs. The 
product enables seamless end-to-end management and tracking of the jobseekers by their case 
managers, employers, and training providers. 
The project has multiple phases: Implementation of the Workforce Investment Act, 
Implementation of Wagner Peyser, Implementation of the Trade Investment Act, ongoing 
enhancements, and the conversion from Workforce Investment Act to Workforce Innovation and 
Opportunity Act. 
With the state of West Virginia now live with the Workforce West Virginia site, The candidate’ 
primary focus is ensuring constant operation and support for all users, which includes staff, 
employers, and the public. The candidate provides ongoing maintenance and development to 
enhance and additional functionality to the product. The candidate was deeply involved in the 
migration of the legacy data from two mainframe applications into the MACC database. 
The candidate’ responsibilities have included the following: 
 Application maintenance, enhancements, new design, development, and implementation. 
 Architect for all database development. 
 Development database standards and best practices. Enforce standards within the team. 
 Database administration for both development and production environment. 
 Data migration from two legacy mainframes to the web-based system. 
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 Day to Day management of the States servers in the development and production 
environments. Including, 

o VMWare hosts and virtual environments. 
o Windows servers, physical and virtual 
o 3Par storage 
o NGINX Virtual SSL web load balancer. 

 Administration of updates and patch management to keep all servers up to date and secure. 
 Monitor and Capacity management, ensure system access for the 700+ concurrent users. 
 Tune and run performance enhancements to the system when required. 
 Ensure 27/7/365 operation and support of all users, which include staff, employers, training 

providers and the public. 
 Analysis and scope of new work and functional areas of the application. 
 Design and implement new features and areas of the application. 
 Ensuring compliance with client policies and procedures. 
 Ensuring compliance with DOL (Department of Labor) policies. 
 Implement federal program requirement as stated in TEGL (Training and Employment 

Guidance Letters) advisories. 
 Produce State of WV departmental and individual ad-hoc reports are requested. 
 Field technical questions from both the State and the internal team. 
 Process Helpdesk tickets. 
 Assist in resolving and tracking issues and conducting internal reviews of peer’s work. 
 Provide on-call support. 
 Provide technical consulting to the client of key issues. 
 Interfacing with other state agencies and computer systems, allowing agencies to share data. 

Interfacing with Unemployment Insurance and Department of Human Resources. 
 Give presentations of the product and technical descriptions of the project. 
 Rollout of development changes, new application areas or maintenance to the production 

environment. 
 Developing, testing, and production of federally mandated reports for the Department of 

Labor. These report program performance which effects funding from federal agencies. 
o WIA (Workforce Investment Act) Title 1B Performance reports. 

 Quarterly report, ETA 9090. Annual report, ETA 9091. 
o WIOA (Workforce Innovation and Opportunity Act) Performance reports. 

 Quarterly report ETA 9173, Annual report ETA 9169  
o Wagner Peyser JS Performance reports 

 ETA ES9002. ETA VETS200. 
o TAA (Trade Adjustment Assistance) Performance report. 

 ETA 563 
o NDWG (National Dislocated Worker Grants) Performance reports. 
o Use of DOL eDRVS software for federal reporting. 
o Use of DOL WIPS site for federal reporting. 
o Execute Quarterly and Annual federal reports. 
o Execute preliminary reports as needed, before quarterly reports. 
o Produce breakouts of Federal reports, based on programs, regions, service locations, 

service providers. 
o Compile, verify and submit report result to the DOL. 
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o Field questions and concerns of the reported results. 
 Load wage data from UI and WRIS (Wage Record Interchange System) and SWIS (State 

Wage Interchange System). Wages are used in federal reporting. 
 Integrated the WCC ELISE application suite. 
 Production and development environment software/hardware refreshes. 
 Migration to a visualized environment. 
 Implemented new programs within the system, including: 

o NDWG - Storms 2021, Heath Emergency Grant (HEG), COVID Heath Emergency 
Grant (CHEG) 

o Jobs and Hope (J&H) 
o Job Jumpstart Program (JJP) 
o Empower WV (EWV) 

 
Covansys        April 2000 to August 2002 
Multiple Projects, Reporting Data Warehouse Analyst and Developer     
The candidate was a member of a team responsible for designing and implementing a data 
warehouse for financial reporting purposes, primarily as part of the report development team. 
The candidate was responsible for requirement gathering, analysis, design, and implementation 
of Crystal Reports. The candidate built reporting tables and views to satisfy to develop complex 
financial reports. 
The candidate was solely responsible for the management and implementation of Crystal 
ePortfolio, Crystal’s enterprise web-enabled report viewer. The candidate served as the point of 
contact for troubleshooting the ePortfolio environment. The candidate also trained the client staff 
on the use and continued development on the Crystal ePortfolio platform. 
The technical environment consisted of Oracle 8i, Crystal Reports, and Crystal ePortfolio. 
The candidate was responsible for the conversion of an existing CRM application into a pure, 
thin-client architecture. The application, used in the Banking and Insurance sectors, allowed 
customer service representatives to manage customers and the contacts with those customers in a 
controlled manner. 
The candidate served as the Senior Developer on a team of five people who designed and 
implemented the application from the presentation layer to the middle-tier business object layer. 
The candidate was involved at all stages of development, from scoping to quality assurance and 
defect correction. The candidate’s main area of involvement was in the Visual Basic middle-tier 
components. 
Part of the design and implementation involved performance enhancements for a nationwide roll 
out for a large client with extremely large data set volumes (more than 60 million contacts). The 
technical environment consisted of ASP, Visual Basic, COM/COM+, XML, and XSLT with 
COM/COM+, and SQL Server back end, based purely on Microsoft technologies. The web-
based front end was generated via XSLT style sheets applied to XML. 
The candidate also was involved in research and preliminary implementation of conversion of a 
product suite to an international version, predominantly for the European market. Responsible 
for analysis and recommendations to code changes with the full suite. 
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The candidate also provided maintenance and feature enhancements to the Guides product. 
Guides is a set of structured forms allowing external customers to request information and 
support, as well as to submit questions to the company. The structured forms interact with an AI 
engine and the database. The technical environment consisted of ASP, COM, and SQL Server. 
Firstwave Tech       August 1996 to March 2000 
Multiple Projects, Professional Services/Technical Consultant/Development Engineer 
  
Firstwave Tech is a Sale Force Automation and Customer Relationship Management application 
development company. The candidate had various roles within the organization during the 
candidate’s tenure, providing professional services and development. 
The product was a web application, allowing sales staff to manage customers and contacts 
remotely. It allowed synchronization of data between the client and server for offline use. 
The candidate was involved in development of the core application architecture, upon which the 
business application software was built. While in the services division, the candidate was 
involved in customizing the application and implementing the product at client sites. 

Education 
 B.S. with Honors, Computing Science, Staffordshire University, Stafford, United Kingdom, 

1996. 
Expertise 

 

TECHNICAL EXPERIENCE YEARS OF 
EXPERIENCE 

Visual Basic, COM+ 26 
VB Script, JavaScript 21 
.NET, VB/C# 15 
SQL DML/DDL/ETL 26 
ASP/ASP.NET 23 
XML 23 
XSL, XSLT 19 
SQL Server 2005/2008/R2 Administration 19 
SQL Server 2012/2014 Administration 9 
SQL Server 2019 Administration 3 
Windows Server Administration and Clustering 21 
Microsoft Windows Active Directory Domain Administration 21 
EMC CLARiiON SAN 17 
WCC Elise 16 
Crystal Reports/Business Objects 12 
Intel-based Server Hardware 26 
Cisco Networking Hardware 12 
VMWare Administration 7 
3Par Administration 7 
NGINX 2 

 

PROJECT EXPERIENCE YEARS OF 
EXPERIENCE 

State of West Virginia MACC 21 
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PROJECT EXPERIENCE YEARS OF 
EXPERIENCE 

Department of Labor: WorkForce Investment Act of 1998, Wagner-Peyser Act of 1933, 
Trade Act of 1974, and National Emergency Grants (NEGs) / National Dislocated 
Worker Grants (NDWG) Requirements 

21 

Workforce Innovation and Opportunity Act 9 
 

INDUSTRY EXPERIENCE YEARS OF 
EXPERIENCE 

State and Local Government 21 
Insurance/Banking 6 

 
5.2 MANDAOTRY REQUIREMENTS FOR JUNIOR PROGRAMMERS 
5.2.1 FULL-TIME JUNIOR PROGRAMMER 

 
  

Request for Quote Section 4.1.3: Vendor must provide a junior programmer that must perform the following 
tasks on a full-time basis. 
4.1.3.1 Provide operational support for all users, including clients, staff, employers, training providers, agency 
partners and the general public. 
4.1.3.2 Assist in resolving and tracking help desk and other system issues. 
4.1.3.3 Field technical questions from both state and MACC unit personnel. 
4.1.3.4 Implement federal program requirements as stated in DOL Training and Employment Guidance Letters 
(TEGL) advisories. 
4.1.3.5 Interface with other state agencies, such as unemployment insurance and the Department of Health and 
Human resources, to develop data sharing policies and procedures. 
4.1.3.6 Produce ad-hoc reports based on MACC system data. 
4.1.3.7 Follow project plans including task assignments, milestones, and deliverables preceding all 
development and implementation efforts. 
4.1.3.8 Test all new development, enhancements, modifications, following pre-defined and mutually agreed 
upon testing scenarios. 
4.1.3.9 Document all work such that Workforce staff may analyze the work performed and make 
enhancements as needed. 
4.1.3.10 Attend regular MACC unit and user focus group meetings as requested to discuss problems, future 
enhancements, etc. 
4.1.3.11 Participate in knowledge transfer activities with MACC unit staff as directed by the MACC system 
manager. 
4.1.3.12 Provide guidance and advice on topics including, but not limited to: emerging technology and tools that 
will enhance or improve the functionality and performance of the MACC system. 
4.1.3.13 Work outside of normal business hours, including evenings, nights, weekends, and holidays, may be 
needed for system updates, troubleshooting, etc. 
4.1.3.14 Work under the general supervision and direction of the MACC system manager. 
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5.2.1.1 Representative Resume for Junior Developers 
 
The example representative resume is that of the type of candidate Peraton may present to 
WorkForce West Virginia to fill the role of a Junior Developer.    
 

Experience Summary 
Peraton’s representative candidate is a junior programmer and recent graduate of West Virginia 
University. The candidate has participated in multiple projects in roles as an intern and computer 
science student. 
In these roles the candidate has developed specialized skills using the .NET framework as well as 
developing solutions in the Amazon web services cloud environment. 

Employment History 
Software Programmer Intern/College Student    May 2021 to Present 
 Designed, developed, and implemented internal facing web-based user interfaces using 

Angular, TypeScript, and C# in the .NET framework to automate file processing. 
 Evaluated existing applications and provided updates and modification to meet business 

needs. 
 Created, deployed, and maintained a static web site in the AWS environment. 
 Led a team in creating an operating system written in C. 
 Developed a user interface for an IOS based phone application. 
 Using ServiceNow, provided help desk operational support for all users and resolved 

technical support tickets. 
 Provided responses to technical questions from management and users on the system. 
 Worked across organizational boundaries to elicit and develop requirements.  
 Followed project plans including task assignments, milestones, and deliverables preceding all 

development and implementation efforts. 
 Tested all new development, enhancements, modifications, following pre-defined and 

mutually agreed upon testing scenarios. 
 Participated as a member of an Agile Development Team, providing input into stories, 

sharing status updates in daily stand-up meetings, and assisting team members where needed.  
 

Education 
 B.S., Computing Science, West Virginia University. 

Expertise 

TECHNICAL EXPERIENCE 
.NET Framework 
AWS 
C# 
Java 
Python 
PL/SQL 
JavaScript 
TypeScript 
HTML 
Windows OS 
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TECHNICAL EXPERIENCE 
Linux 
Angular 
React 
Vue 
NodeJS 
MongoDB 
Visual Studio Code 
MySQL 

 

PROJECT EXPERIENCE 
Agile Framework 
File Processing Automation 
IOS User Interface Design 
Operating System Development 
Web Site Development 

 

INDUSTRY EXPERIENCE 
Insurance 
Education 
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5.2.2 FIRST YEAR JUNIOR PROGRAMMER 

 
  

Request for Quote Section 4.1.4: Vendor must provide a junior programmer that must perform the following 
tasks on a full-time basis, for a single year. Beyond the first year, this position can be canceled with a 30 day 
written notice. 
4.1.4.1 Provide operational support for all users, including clients, staff, employers, training providers, agency 
partners and the general public. 
4.1.4.2 Assist in resolving and tracking help desk and other system issues. 
4.1.4.3 Field technical questions from both state and MACC unit personnel. 
4.1.4.4 Implement federal program requirements as stated in DOL Training and Employment Guidance Letters 
(TEGL) advisories. 
4.1.4.5 Interface with other state agencies, such as unemployment insurance and the Department of Health and 
Human resources, to develop data sharing policies and procedures. 
4.1.4.6 Produce ad-hoc reports based on MACC system data. 
4.1.4.7 Follow project plans including task assignments, milestones, and deliverables preceding all 
development and implementation efforts. 
4.1.4.8 Test all new development, enhancements, modifications, following pre-defined and mutually agreed 
upon testing scenarios. 
4.1.4.9 Document all work such that Workforce staff may analyze the work performed and make 
enhancements as needed. 
4.1.4.10 Attend regular MACC unit and user focus group meetings as requested to discuss problems, future 
enhancements, etc. 
4.1.4.11 Participate in knowledge transfer activities with MACC unit staff as directed by the MACC system 
manager. 
4.1.4.12 Provide guidance and advice on topics including, but not limited to: emerging technology and tools that 
will enhance or improve the functionality and performance of the MACC system. 
4.1.4.13 Work outside of normal business hours, including evenings, nights, weekends, and holidays, may be 
needed for system updates, troubleshooting, etc. 
4.1.4.14 Work under the general supervision and direction of the MACC system manager. 
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5.2.2.1 Representative Resume for Junior Developer 
 
The example representative resume is that of the type of candidate Peraton may present to 
WorkForce West Virginia to fill the role of a Junior Developer.    
 

Experience Summary 
Peraton’s representative candidate is a junior programmer and recent graduate of West Virginia 
University. The candidate has participated in multiple projects in roles as an intern and computer 
science student. 
In these roles the candidate has developed specialized skills using the .NET framework as well as 
developing solutions in the Amazon web services cloud environment. 

Employment History 
Software Programmer Intern/College Student    May 2021 to Present 
 Designed, developed, and implemented internal facing web-based user interfaces using 

Angular, TypeScript, and C# in the .NET framework to automate file processing. 
 Evaluated existing applications and provided updates and modification to meet business 

needs. 
 Created, deployed, and maintained a static web site in the AWS environment. 
 Led a team in creating an operating system written in C. 
 Developed a user interface for an IOS based phone application. 
 Using ServiceNow, provided help desk operational support for all users and resolved 

technical support tickets. 
 Provided responses to technical questions from management and users on the system. 
 Worked across organizational boundaries to elicit and develop requirements.  
 Followed project plans including task assignments, milestones, and deliverables preceding all 

development and implementation efforts. 
 Tested all new development, enhancements, modifications, following pre-defined and 

mutually agreed upon testing scenarios. 
 Participated as a member of an Agile Development Team, providing input into stories, 

sharing status updates in daily stand-up meetings, and assisting team members where needed.  
 

Education 
 B.S., Computing Science, West Virginia University. 

 
Expertise 

 

TECHNICAL EXPERIENCE 
.NET Framework 
AWS 
C# 
Java 
Python 
PL/SQL 
JavaScript 
TypeScript 
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TECHNICAL EXPERIENCE 
HTML 
Windows OS 
Linux 
Angular 
React 
Vue 
NodeJS 
MongoDB 
Visual Studio Code 
MySQL 

 

PROJECT EXPERIENCE 
Agile Framework 
File Processing Automation 
IOS User Interface Design 
Operating System Development 
Web Site Development 

 

INDUSTRY EXPERIENCE 
Insurance 
Education 
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5.3 MANDATORY REQUIREMENTS SOLUTION ARCHITECT 
5.3.1 SOLUTION ARCHITECT 

 
Peraton presents our candidate for consideration as the Solution Architect. Peraton’s candidate 
has previously demonstrated the ability to meet both the requirements set forth in Section 4.1.5 
of this proposal and the specific requirements for the Solution Architect.  
Peraton’s candidate has the experience to perform the job functions for this position. 
  

Request for Quote Section 4.1.5: Vendor must provide access to a solutions architect that might be called upon 
by programmers for guidance on system redesign. The individual must perform the following tasks, on a part 
time basis. 
4.1.5.1 Provide operational support for MACC programming staff. 
4.1.5.2 Assist in developing a framework for a microservices architecture for the MACC. 
4.1.5.3 Provide documentation and direction in migrating existing system, a programming bible. 
4.1.5.4 Field technical questions from both state and MACC unit personnel. 
4.1.5.5 Document all work such that Workforce staff may review the work 



 

29 
 

5.3.1.1 Proposed Resume for Solution Architect 
 
The resume presented represents an existing Peraton employee who may be assigned as the 
Solution Architect. 

Experience Summary 
Peraton’s candidate is a solution architect at Peraton with 15+ years’ experience using leadership 
and technical skills in developing and deploying business solutions. The candidate has broad 
expertise in IT, network, application architecture, infrastructure design, full project life cycle 
management, client/vendor relationship management and process improvement initiatives. The 
candidate is organized and efficient with time management, conflict resolution, and problem-
solving skills. 

Employment History 
Peraton State & Local Inc.                    November 2009 to Present 
 
Account Chief Technologist      October 2019 Present 
The candidate is involved with fostering technology innovation, development and supporting 
clients in thinking through how to apply new technologies and driving or supporting the 
development of nascent products and offerings. 
The candidate’s responsibilities include the following: 
 Built chat bot solution to help support the COVID-19 vaccine administration using AWS & 

RPA. 
 Developed Intelligent Contact Center as Service (ICCaS) for multiple State & Local 

agencies processing 250k contacts per year with over 20 agents. 
 Developed an end-to-end enterprise RPA bot framework solution for claims processing 

hosted in AWS. 
 Developed best practices guide for Robotic Process Automation (RPA) bots for state & 

Local governments and for commercial clients. 
 Establish infrastructure architecture and engage with commercial product vendors (UiPath, 

Blue Prism, Automation Anywhere) to achieve the desired goals of agility, scalability & 
security. 

 Co-founded the Community of Practice for RPA to evangelize the adoption of RPA and 
spread awareness across all business units. 

 Prepared business case and reference architecture for an Identity & Access Management 
(IAM) product using MS Azure AD. 

 
Application Architect and Development Lead  April 2014 to September 2019 
As a lead of core design team, the candidate helped build solution design and application 
architecture (core framework, business rules engine, third party integration pipeline etc.) for $20 
million enterprise system providing key services to 1.5 million citizens: 
 Led 3 scrum teams responsible for the creation and implementation of design and coding 

standards across the application. 
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 Performed technical assessment for red projects and prepared “go to green” plans and 
updated schedule. 

 Performed design reviews and code review for projects under development.  
 Engaged with client SMEs, CIOs, CTOs to discuss and redefine product roadmap on 

quarterly basis to achieve maximum product value.  
 Managed and directed multiple concurrent engagements, while developing key architecture 

proposals (guiding principles, standards, patterns, decision trees, reference architectures, 
etc.) and following an architecture development process. 

 
Technical Lead      December 2009 to March 2014 
The candidate led multiple development teams to design and develop Motor Vehicle Solutions 
product (COMET) for multiple State & Local Government customers. 
 Designed and developed Batch Framework to incorporate the benefits of Workflow 

foundation. 
 Responsible for putting together a core technical team of developers to develop and deliver 

the product. 
 Responsible for Software Development life cycle for the product development. 
 Led and facilitated requirements elicitation, analysis, validation, design, and specification of 

SOA-based web services. 
 Managed software processes from requirements gathering, documentation, management 

approval, client approval, development, to testing and final presentation to the client. 
 
EDS Corporation      December 2008 to November 2009 
Senior Application Developer 
The candidate was responsible for developing the standards for third party integration 
specifications and establishing communication mechanism for State & Federal interfaces. 
 Third party Interface Integration with federal agencies like American Association of Motor 

Vehicle Administrators (AAMVA), VINA, NADA etc. 
 Third party Interface Integration with commercial apps like Digimarc, L1, Matricula, 

BankNorth etc. 
 Integration of OpenText FaxPress (formerly Castelle Faxpress) SDK with the application. 
 
Seasia Consulting      February 2007 to December 2008 
Senior Software Developer 
The candidate developed core modules of “Excise” & “Finance” as part of an Enterprise 
Resource Planning (ERP) product for manufacturing Industry.  
 Analysis of business requirements & design methodology. 
 Analysis, Design, Coding & Unit Testing. 
 Business layer design & exception handling implementation. 
 Developing User Authentication & Authorization to handle users efficiently across the 

system.  
Education 
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 Master of Science – Information Technology (MSc-IT), Sikkim Manipal University, 
Gangtok, INDIA, 2009 

 Higher Diploma in Software Engineering (HDSE), New Delhi, INDIA, 2004 
 Bachelors in computer applications (BCA), Indira Gandhi National University, New Delhi, 

INDIA, 2003. 
 

Certifications and Expertise 

CERTIFICATION YEAR ATTAINED 
AWS Training - Building Contact Center using AWS 2022 
SAFe Certified Professional 2022 
AWS Solutions Architect Associate - 2021 2021 
IT Service Management Best Practices - ITIL4 certified 2021 
RPA Advanced Developer, RPA Solution Architect (UiPath) 2019 
IBM Certified Solution Advisor – Blockchain Platform 2018 
Microsoft Certified Solutions Associate (MCSA– Cloud Platform) 2017 
Trained in HP Global Method for IT Strategy and Architecture for Delivering Application 
Architecture 

2016 

Certified Scrum Master (CSM) from Scrum Alliance 2015 
 
 

TECHNICAL EXPERIENCE YEARS OF 
EXPERIENCE 

Microservices Architecture (Strangler, API Gateway, Saga) 6 
Agile Development Methodology 8 
RESTful Architecture  6 
Layered Architecture 10 
Client Server Architecture 10 
Cognito 3 
Amazon Connect 3 
DynamoDB 3 
Infrastructure as Code 3 
AWS Dev/Ops 3 
AWS Lambda 3 
Amazon Lex 3 
Alexa 3 
AWS Sagemaker 2 
Robotic Process Automation (UiPath \ Power Automate) 4 
Document Understanding, Hyper Science OCR, Google DialogFlow 3 
C#.NET, ASP.NET, ASP.NET Core, Node.js, Python, T-SQL 12 
Visual Studio Code, Visual Studio .Net 2017/2019 15 
Enterprise Library 6.0, Dot Net Framework 4.0/4.5, WCF 10 
SQL Server 2014, NoSQL, Mongo DB 12 
Service Oriented Architecture (SOA), Object Oriented Analysis and Design (OOAD) 
using UML 

10 

Team Foundation Server, VSTS, Azure DevOps, GitHub 12 
Microsoft Visio, Microsoft Project, Enterprise Architect 8 
SQL Server Reporting Services, SQL Integration Services 10 
Red gate tools for performance analysis 7 

 

PROJECT EXPERIENCE YEARS OF 
EXPERIENCE 

HHS OIG Contact Center Solution – Implemented AMAZON Connect IVR system 
supporting over 18 agents & processing over 5k contacts (call/chat/email) per month. The 

1 
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PROJECT EXPERIENCE YEARS OF 
EXPERIENCE 

solution was developed using AWS technical stack & delivered within 90 days to the 
client in agile environment. After initial release we have added various self-help & 
intelligent support services to enhance user experience & agent experience to boost 
productivity & customer satisfaction. 
 
TxDMV WebDealer 2.0 – WebDealer enhancement was developed for TxDMV 
enhancing their current system built on Java technical stack. The solution was developed 
using REST APIs following microservices best practices (API Gateway) in an agile 
delivery model. The solution was released to the client in a progressive manner without 
any disruption to other applications & services. 
 

2 

RI DMV Modernization – RI DMV applications is an integrated solution with over 300 
data services developed using RESTful APIs connecting multiple commercial, state & 
federal agencies to share data for compliance, law enforcement & standardization. The 
solution was developed using .Net framework with an agile delivery plan. 

7 

 

INDUSTRY EXPERIENCE YEARS OF 
EXPERIENCE 

State and Local Government 15 
Manufacturing 1 
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5.4 MANDATORY REQUIREMENTS AMAZON WEB SERVICES DEVELOPER 
 
5.4.1 AMAZON WEB SERVICES DEVELOPER 

 
  

Request for Quote Section 4.1.6: Vendor must provide an Amazon Web Services Developer. 
4.1.6.1 Provide operational support for all users, including clients, staff, employers, training providers, agency 
partners and the general public. 
4.1.6.2 Assist in resolving and tracking help desk and other system issues. 
4.1.6.3 Field technical questions from both state and MACC unit personnel. 
4.1.6.4 Assist and enhance the Amazon Web Services environment at the direction of the MACC unit manager. 
4.1.6.5 Support the existing systems in AWS, Amazon Connect, Incognito, Dynamo, and solutions based on 
those products. 
4.1.6.6 Produce ad-hoc reports based on AWS system data. 
4.1.6.7 Follow project plans including task assignments, milestones, and deliverables preceding all development 
and implementation efforts. 
4.1.6.8 Test all new development, enhancements, modifications, following pre-defined and mutually agreed 
upon testing scenarios. 
4.1.6.9 Document all work such that Workforce staff may analyze the work performed and make enhancements 
as needed. 
4.1.6.10 Attend regular MACC unit meetings to discuss problems, future enhancements, etc. 
4.1.6.11 Attend intra-agency meetings as needed. 
4.1.6.12 Participate in knowledge transfer activities with MACC unit staff as directed by the MACC system 
manager. 
4.1.6.13 Provide guidance and advice on topics including, but not limited to: emerging technology and tools that 
will enhance or improve the functionality and performance of Workforce IT systems. 
4.1.6.14 Work outside of normal business hours, including evenings, nights, weekends, and holidays, may be 
needed for system updates, troubleshooting, etc. 
4.1.6.15 Work under the general supervision and direction of the MACC system manager. 



 

34 
 

5.4.1.1 Representative Resume for Amazon Web Services Developer 
 
The example representative resume is that of the type of candidate Peraton may present to 
WorkForce West Virginia to fill the role of the Amazon Web Services Developer.    
 

Experience Summary 
Peraton’s representative candidate is an Amazon Web Services Developer with over four years 
of experience. The candidate has participated in multiple projects. 
In these roles the candidate has developed specialized skills using the AWS cloud environment 
and Amazon Cognito. 

Employment History 
Employer        February 2019 to Present 
AWS/ Amazon Connect Developer 
 Responsible for designing, implementing, and operating telecommunication infrastructures 

within the enterprise environment.  
 Configured multiple cloud-based contact centers within the Amazon Connect platform. 
 Provided operational support for all users for the Amazon Connect platform. 
 Assisted in resolving and tracking help desk and other system issues. 
 Addressed technical questions from the business users and technical teams. 
 Assisted and enhance the Amazon web services environment at the direction of the customer. 
 Supported the existing systems in AWS, Amazon Connect, Incognito, Dynamo, and solutions 

based on those products. 
 Produced ad-hoc reports based on AWS system data. 
 Followed project plans including task assignments, milestones, and deliverables preceding all 

development and implementation efforts. 
 Tested all new development, enhancements, modifications, following pre-defined and 

mutually agreed upon testing scenarios. 
 Documented all work such that the customer staff may analyze the work performed and make 

enhancements as needed. 
 Attended regular team meetings to discuss problems, future enhancements, etc. 

 
Education 

 B.S., Computer Science, University 
Expertise 

 

TECHNICAL EXPERIENCE YEARS OF 
EXPERIENCE 

IaaS 5 
DevOps 5 
Amazon Connect 4 
Lamda / Serverless Computing 2 
AWS Command Line Interface 2 
AWS Cloud Systems 2 
Amazon Web Services 2 
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TECHNICAL EXPERIENCE YEARS OF 
EXPERIENCE 

CloudFormation 2 
Systems Manager 2 
CloudTrail 2 
EC2 2 
RDS 2 
DynamoDB 2 
S3 2 
Lex 2 
Python 2 
CI/CD Jenkins 2 
Docker 2 
Kubernetes 2 
Ansible 2 
Terraform 2 
Linux OS 2 
Windows OS 2 
GIT 2 
GITHub 2 

 

PROJECT EXPERIENCE YEARS OF 
EXPERIENCE 

IaaS Project Environment 4 
DevOps 4 
Telecommunications 4 

 

INDUSTRY EXPERIENCE YEARS OF 
EXPERIENCE 

Government  4 
IT Services 4 
  

 
  



 

36 
 

5.5 PROJECT AND STAFF REFERENCES 
 
Peraton will provide references on request. 
 
6.0 CONTRACT AWARD 

 
Peraton’s pricing is included with Exhibit A. 

7.0 PERFORMANCE 

 
Peraton’s proposed staff will perform the services in accordance with the direction and guidance 
provided by WorkForce West Virginia.  
 
8.0 PAYMENT 

 
Peraton will invoice in accordance with the hourly rate as shown on the pricing pages (Exhibit 
A) and accept payment in accordance with the payment procedures of the State of West Virginia. 
 
9.0 TRAVEL 

Request for Quote Section 5.0: Contract Award 
5.1 Contract Award: The Contract is intended to provide Agency with a purchase price for the Contract 
Services. The Contract shall be awarded to the Vendor that provides the Contract Services meeting the required 
specifications for the lowest overall total cost as shown on the Pricing Pages. 
5.2 Pricing Page: If submitting a bid online, Vendors must enter the Unit Price into each commodity line and 
the system will sum the total amount automatically. If responding with a paper bid, Vendor should download 
and/or print the assembled Final Solicitation document (with the higher version number) from wvOasis and 
insert their Unit Prices for each Commodity Line and include a total cost. 

Request for Quote Section 6.0: Performance 
Vendor and Agency shall agree upon a schedule for performance of Contract Services and Contract Services 
Deliverables, unless such a schedule is already included herein by Agency. In the event that this Contract is 
designated as an open-end contract, Vendor shall perform in accordance with the release orders that may be 
issued against this Contract.  

Request for Quote Section 7: Payment 
Agency shall pay hourly rate per month, as shown on the Pricing Pages, for all Contract Services performed and 
accepted under this Contract. Vendor shall accept payment in accordance with the payment procedures of the 
State of West Virginia.  

Request for Quote Section 8: Travel 
Vendor may be reimbursed for travel in accordance with the State of west Virginia's published travel policy 
governing state employee travel with the following modifications: (1.) Vendor travel will not be reimbursed 
unless vendor personnel are required to be present at a location more than 75 miles away from Agency's 
designated headquarters, more than 75 miles away from the vendor's closest place of business, and more than 75 
miles from the primary residence of the vendor's closest employee performing the work. (2.) Vendor must 
calculate travel costs from the required location to the agency headquarters, the vendor's closest place of 
business, and the closest employee's residence. Mileage reimbursement totals for travel purposes will be based 
on the lowest mileage of the three calculations. (3.) Vendor will not be compensated for travel time.  
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Peraton will submit for reimbursement for travel in accordance with the State of West Virginia's 
published travel policy governing state employee travel. 
 
10.0 FACILITIES ACCESS 

 
The below table describes the requirements and Peraton State & Local Inc.’s response in the 
event that access cards and/or keys are required. 
 
Table 3 Facilities Access 

REQUIREMENT PERATON’S RESPONSE 
9.1. Vendor must identify principal 
service personnel which will be issued 
access cards and/or keys to perform 
service. 

 Peraton identifies our current two employees who have been 
supporting WorkForce West Virginia for over 21 years as principal 
Service personnel which will be issued access cards/or keys to 
perform service. In the event of new principal service personnel 
required to be issued access cards and/or keys to perform service 
Peraton will identify such individuals in advance to the Agency. 

9.2. Vendor will be responsible for 
controlling cards and keys and will 
pay replacement fee, if the cards or 
keys become lost or stolen. 

 Peraton will be for controlling cards and key and will pay 
replacement fee, if the cards or keys become lost or stolen. 

9.3. Vendor shall notify Agency 
immediately of any lost, stolen, or 
missing card or key. 
 

 Peraton will notify Agency immediately of any lost, stolen, or 
missing card or key. 

9.4 Anyone performing under this 
contract will be subject to Agency’s 
security protocol and procedures. 

 Peraton staff performing under this contract will be subject to 
Agency’s security protocol and procedures. 

9.5 Vendor shall inform all staff of 
Agency’s security protocol and 
procedures. 

 Peraton staff performing under this contract will be informed of the 
Agency’s security protocol and procedures. 

 
11.0 VENDOR DEFAULT 

Request for Quote Section 9.0: Facilities Access 
Performance of Contract Services may require access cards and/or keys to gain entrance to Agency's facilities. 
In the event that access cards and/or keys are required: 
9.1. Vendor must identify principal service personnel which will be issued access cards and/or keys to perform 
service. 
9.2. Vendor will be responsible for controlling cards and keys and will pay replacement fee, if the cards or keys 
become lost or stolen. 
9.3. Vendor shall notify Agency immediately of any lost, stolen, or missing card or key. 
9.4. Anyone performing under this Contract will be subject to Agency's security protocol and procedures. 
9.5. Vendor shall inform all staff of Agency's security protocol and procedures. 

Request for Quote Section 10: Vendor Default 
10.1. The following shall be considered a vendor default under this Contract. 
   10.1.1. Failure to perform Contract Services in accordance with the requirements contained herein. 
   10.1.2. Failure to comply with other specifications and requirements contained herein. 
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11.1 VENDOR DEFAULT CONSIDERATIONS 
 
The following table lists the vendor default considerations and Peraton State & Local Inc.’s 
acknowledgement of each consideration. 
 

Table 4 Vendor Default 

REQUIREMENT PERATON’S RESPONSE 
10.1.1 Failure to perform Contract 
Services in accordance with the 
requirements contained herein. 

 Peraton acknowledges this consideration. 

10.1.2 Failure to comply with other 
specifications and requirements 
contained herein. 

 Peraton acknowledges this consideration. 

10.1.3 Failure to comply with any 
laws, rules, and ordinances applicable 
to the Contracted Services provided 
under this Contract. 

 Peraton acknowledges this consideration. 

10.1.4 Failure to remedy deficient 
performance upon request. 

 Peraton acknowledges this consideration. 

 
11.2 DEFAULT REMEDIES 
 
The following table lists the default remedies and Peraton State & Local Inc.’s acknowledgement 
of each remedy. 
 

Table 5 Default Remedies 

REQUIREMENT PERATON’S RESPONSE 
10.2.1 Immediate cancellation of the 
Contract. 

 Peraton acknowledges this remedy. 

10.2.2 Immediate cancellation of one 
or more release orders issued under 
this Contract. 

 Peraton acknowledges this remedy. 

10.2.3 Any other remedies available 
in law or equity. 

 Peraton acknowledges this remedy. 

 
12.0 CONTRACT MANAGER 

   10.1.3. Failure to comply with any laws, rules, and ordinances applicable to the Contract Services provided 
under this Contract. 
10.2. The following remedies shall be available to Agency upon default. 
  10.2.1. Immediate cancellation of the Contract. 
  10.2.2. Immediate cancellation of one or more release orders issued under this Contract. 
  10.2.3. Any other remedies available in law or equity. 

Request for Quote Section 11.1: Contract Manager  
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Peraton appoints Jeanette Frank as the Contract Administrator. Ms. Frank’s information is 
provided in the tables below. 
 
12.1 DESIGNATED CONTRACT MANAGER – JEANETTE FRANK 
 
Table 6 Contract Manager 

REQUIREMENT PERATON’S RESPONSE 
Phone Number  310-242-9188 
Fax Number  703-935-2508 
E-mail Address  Jeanette.Frank@peraton.com 

 
13.0 INSURANCE 

 
Under paragraph 8 of the General Terms and Conditions of the CRFQ, the State has asked for 
commercial general liability insurance of $1,000,000 or more and Automobile Insurance of 
$1,000,000 or more. We have provided the certificate within our Technical Proposal packet. 

14.0 ADDENDUM ACKNOWLEDGEMENT FORMS 

 
Under paragraph 8 of the Instructions to Vendors Submitting Bids in the CRFQ the State has 
asked for the signed Addendum Acknowledgement Form which is included as an attachment 
with our submission. 

During its performance of this Contract, Vendor must designate and   maintain a primary contract manager 
responsible for overseeing Vendor's responsibilities under this Contract. The Contract manager must be 
available during normal business hours to address any customer service or other issues related to this Contract. 
Vendor should list its Contract manager and his or her contact information below.  

General Terms and Conditions Section 8.0: Insurance 
The apparent successful Vendor shall furnish proof of the insurance identified by a checkmark below prior to 
Contract award. The insurance coverages identified below must be maintained throughout the life of this 
contract. Thirty (30) days prior to the expiration of the insurance policies, Vendor shall provide the Agency with 
proof that the insurance mandated herein has been continued. Vendor must also provide Agency with immediate 
notice of any changes in its insurance policies, including but not limited to, policy cancelation, policy reduction, 
or change in insurers. The apparent successful Vendor shall also furnish proof of any additional insurance 
requirements contained in the specifications prior to Contract award regardless of whether that insurance 
requirement is listed in this section 

Instructions to Vendors Section 8.0: Addendum Acknowledgement Forms 
Changes or revisions to this Solicitation will be made by an official written addendum issued by the Purchasing 
Division. Vendor should acknowledge receipt of all addenda issued with this Solicitation by completing an 
Addendum Acknowledgment Form, a copy of which is included herewith. Failure to acknowledge addenda may 
result in bid disqualification. The addendum acknowledgement should be submitted with the bid to expedite 
document processing.  



Peraton State & Local Inc.

Jeanette E. Frank

310-242-9188 N/A

3/23/2023364172737

000000180234

12975 Worldgate Drive, STE. 700
Herndon

VA United States 20170

Lisa McPhaul



ADDITIONAL INFORMATION 
The West Virginia Purchasing Division for the Agency, The WorkForce West Virginia is soliciting bids from qualified vendors to 
establish an open-end contract for the purchase of Web based Software solution and support for Fraud case Management per the 
Specifications, Terms & Conditions and bid requirements as attached herein. 

11NVOICETO 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON 

us 

Line Comm Ln Desc 

WV 

1 First Year Senior Programmer Technical Lead 
System Architec 

Comm Code Manufacturer 

81111507 

Extended Description: 

Qty 

!SHIP TO

WORKFORCE WEST
VIRGINIA

1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE
300

CHARLESTON

us

Unit Issue 

Specification 

First year Senior Programmer Technical Lead System Architecture 4.1.1 

IINVOICETO 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON 

us 

Line Comm Ln Desc 

WV 

2 Second Year Senior Programmer Technical 
Lead System Architec 

Comm Code Manufacturer 

81111507 

Extended Description: 

Qty 

!SHIP TO

WORKFORCE WEST
VIRGINIA

1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE
300

CHARLESTON

us

Unit Issue 

Specification 

.Second Year Senior Programmer Technical Lead System Architec 

WV 

Unit Price Total Price 

Model# 

WV 

Unit Price Total Price 

Model# 

Date Printed: Mar 7, 2023 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05 



I INVOICE TO 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON WV 

us 

Line Comm Ln Desc 
3 Third Year Senior Programmer Technical Lead 

System Architec 

Comm Code Manufacturer 

81111507 

Extended Description: 

Qty 

!SHIP TO

WORKFORCE WEST
VIRGINIA

1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE
300

CHARLESTON WV 

us

Unit Issue Unit Price 

Specification Model# 

Third Year Senior Programmer Technical Lead System Architecture 4.1.1 

I INVOICE TO 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON 

us 

Line Comm Ln Desc 

WV 

4 Fourth Year Senior Programmer Technical 
Lead System Architec 

Comm Code Manufacturer 

81111507 

Extended Description: 

Qty 

!SHIP TO

WORKFORCE WEST
VIRGINIA

1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE
300

CHARLESTON

us

Unit Issue 

Specification 

Fourth Year Senior Programmer Technical Lead System Architecture 4.1.1. 

WV 

Unit Price 

Model# 

Total Price 

Total Price 

Date Printed: Mar 7, 2023 Page: 3 FORM ID: WV-PRC-CRFQ-002 2020/05 



IINVOICETO 

WORKFORCE WEST 
VIRGINIA 
1900 KANAWHA BLVD, EAST 
BLDG 3, 3RD FLOOR, SUITE 
300 
CHARLESTON 
us 

Line Comm Ln Desc 

WV 

5 First Year Senior Programmer Technical Lead 
Database Adminis 

Comm Code Manufacturer 

81111507 

Extended Description: 

Qty 

lsHIP To 

WORKFORCE WEST 
VIRGINIA 
1900 KANAWHA BLVD, EAST 
BLDG 3, 3RD FLOOR, SUITE 
300 
CHARLESTON 
us 

Unit Issue 

Specification 

First Year Senior Programmer Technical Lead Database Administrator 4.1.2 

I INVOICE TO 

WORKFORCE WEST 
VIRGINIA 
1900 KANAWHA BLVD, EAST 
BLDG 3, 3RD FLOOR, SUITE 
300 
CHARLESTON 
us 

Line Comm Ln Desc 

WV 

6 Second Year Senior Programmer Technical 
Lead Database Admini 

Comm Code Manufacturer 

81111507 

Extended Description: 

Qty 

ISHIPTO 

WORKFORCE WEST 
VIRGINIA 
1900 KANAWHA BLVD, EAST 
BLDG 3, 3RD FLOOR, SUITE 
300 
CHARLESTON 
us 

Unit Issue 

Specification 

Second Year Senior Programmer Technical Lead Database Administrator 4.1.2 

WV 

Unit Price Total Price 

Model# 

WV 

Unit Price Total Price 

Model# 

Date Printed: Mar 7, 2023 Page:4 FORM ID: WV-PRC-CRFQ-002 2020/05 



IINVOICETO 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON 

us 

Line Comm Ln Desc 

WV 

7 Third Year Senior Programmer Technical Lead 
Database Admini 

Comm Code Manufacturer 

81111507 

Extended Description: 

Qty 

!SHIP TO

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON 

us 

Unit Issue 

Specification 

Third Year Senior Programmer Technical Lead Database Administrator 4.1.2 

IINVOICETO 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON 

us 

Line Comm Ln Desc 

WV 

8 Fourth Year Senior Programmer Technical 
Lead Database Admini 

Comm Code Manufacturer 

81111507 

Extended Description: 

Qty 

!SHIP TO

WORKFORCE WEST
VIRGINIA

1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE
300

CHARLESTON

us

Unit Issue 

Specification 

Fourth Year Senior Programmer Technical Lead Database Administrator 4.1.2 

WV 

Unit Price Total Price 

Model# 

WV 

Unit Price Total Price 

Model# 

Date Printed: Mar 7, 2023 Page: 5 FORM ID: WV-PRC-CRFO-002 2020/05 



j1NVOICETO 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON WV 

us 

Line Comm Ln Desc 
9 First Year Junior Programmer 

Comm Code Manufacturer 

81111507 

Extended Description: 
First Year Junior Programmer Option 4.1.3 

j1NVOICETO 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON WV 

us 

Line Comm Ln Desc 
10 Second Year Junior Programmer 

Comm Code Manufacturer 

81111507 

Extended Description: 
Second Year Junior Programmer 4.1.3 

Date Printed: Mar 7, 2023 

Qty 

Qty 

Page: 6 

JSHIPTO 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON 

us 

Specification 

JsHIP TO 

Unit Issue 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON 

us 

Unit Issue 

Specification 

WV 

Unit Price Total Price 

Model# 

WV 

Unit Price Total Price 

Model# 

FORM ID: WV-PRC-CRFQ-002 2020/05 



WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON 

us 

Line Comm Ln Desc 

WV 

11 Third Year Junior Programmer 

Comm Code Manufacturer 

81111507 

Extended Description: 

Third Year Junior Programmer 4.1.3 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON 

us 

Line Comm Ln Desc 

WV 

12 Fourth Year Junior Programmer 

Comm Code Manufacturer 

81111507 

Extended Description: 

Fourth Year Junior Programmer 4.1.3 

Date Printed: Mar 7, 2023 

Qty 

Qty 

Page: 7 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON 

us 

Unit Issue 

Specification 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON 

us 

Specification 

Unit Issue 

WV 

Unit Price Total Price 

Model# 

WV 

Unit Price Total Price 

Model# 

FORM ID: WV-PRC-CRFQ-002 2020/05 



IINVOICETO 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON 

us 

Line Comm Ln Desc 

WV 

13 First Year Junior Programmer 

Comm Code Manufacturer 

81111507 

Extended Description: 
First Year Junior Programmer 4.1.4 

I INVOICE TO 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON 

us 

Line Comm Ln Desc 

WV 

14 Second Year Junior Programmer 

Comm Code Manufacturer 

81111507 

Extended Description: 
Second Year Junior Programmer 4.1.4 

Date Printed: Mar 7, 2023 

Qty 

Qty 

Page: 8 

!SHIP TO

WORKFORCE WEST
VIRGINIA

1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE
300

CHARLESTON

us

Unit Issue 

Specification 

ISHIPTO 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON 

us 

Unit Issue 

Specification 

WV 

Unit Price Total Price 

Model# 

WV 

Unit Price Total Price 

Model# 

FORM ID: WV-PRC-CRFQ-002 2020/05 



IINVOICETO 

WORKFORCE WEST 
VIRGINIA 
1900 KANAWHA BLVD, EAST 
BLDG 3, 3RD FLOOR, SUITE 
300 
CHARLESTON WV 
us 

Line Comm Ln Desc 
15 Third Year Junior Programmer 

Comm Code Manufacturer 

81111507 

Extended Description: 
Third Year Junior Programmer 4.1.4 

I INVOICE TO 

WORKFORCE WEST 
VIRGINIA 
1900 KANAWHA BLVD, EAST 
BLDG 3, 3RD FLOOR, SUITE 
300 
CHARLESTON WV 
us 

Line Comm Ln Desc 
16 Fourth Year Junior Programmer 

Comm Code Manufacturer 

81111507 

Extended Description: 
Fourth Year Junior Programmer 4.1.4 

Date Printed: Mar 7, 2023 

Qty 

Qty 

Page: 9 

lsHIP TO 

WORKFORCE WEST 
VIRGINIA 
1900 KANAWHA BLVD, EAST 
BLDG 3, 3RD FLOOR, SUITE 
300 
CHARLESTON 
us 

Specification 

!SHIP TO

Unit Issue 

WORKFORCE WEST
VIRGINIA
1900 KANAWHA BLVD, EAST
BLDG 3, 3RD FLOOR, SUITE
300
CHARLESTON
us 

Unit Issue 

Specification 

WV 

Unit Price Total Price 

Model# 

WV 

Unit Price Total Price 

Model# 

FORM ID: WV-PRC-CRFQ-002 2020105 



WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON WV 

us 

Line Comm Ln Desc 

17 First Year Solution Architect 

Comm Code Manufacturer 

81111507 

Extended Description: 

.First Year Solution Architect 4.1.5 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON 

us 

Line Comm Ln Desc 

WV 

18 Second Year Solution Architect 

Comm Code Manufacturer 

81111507 

Extended Description: 

Second Year Solution Architect 4.1.5 

Date Printed: Mar 7, 2023 

Qty 

Qty 

Page: 10 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON WV 

us 

Unit Issue 

Specification 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON 

us 

Unit Issue 

Specification 

Unit Price 

Model# 

WV 

Unit Price 

Model# 

Total Price 

Total Price 

FORM ID: WV-PRC-CRFQ-002 2020/05 



-. ·, �.' '-�. '·-· ·-' 
• .·., ::: • �' ";• " , • ••� • 1 ' • J ••-- .; : ': I " 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON 

us 

Line Comm Ln Desc 

WV 

19 Third Year Solution Architect 

Comm Code Manufacturer 

81111507 

Extended Description: 

Third Year Solution Architect 4.1.5 

WORKFORCE WEST 

VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 31 3RD FLOOR, SUITE 

300 

CHARLESTON 

us 

Line Comm Ln Desc 

WV 

20 Fourth Year Solution Architect 

Comm Code Manufacturer 

81111507 

Extended Description: 

Fourth Year Solution Architect 4.1.5 

Date Printed: Mar 7, 2023 

Qty 

Qty 

Page: 11 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 31 3RD FLOOR, SUITE 
300 

CHARLESTON 

us 

Unit Issue 

Specification 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 

300 

CHARLESTON 

us 

Unit Issue 

Specification 

WV 

Unit Price Total Price 

Model# 

WV 

Unit Price Total Price 

Model# 

FORM ID: WV-PRC-CRFQ-002 2020/05 



WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON WV 

us 

Line Comm Ln Desc 

21 First Year AWS Developer 

Comm Code 

81111507 

Extended Description: 

First Year AWS Developer 4.1.6 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON 

us 

Line Comm Ln Desc 

Manufacturer 

WV 

22 Second Year AWS Developer 

Comm Code 

81111507 

Extended Description: 

First Year AWS Developer 4.1.5 

Date Printed: Mar 7, 2023 

Manufacturer 

,::: .; 

.· •.. �'i-i>: ' .. _,·::· 

Qty 

Qty 

Page: 12 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON WV 

us 

Unit Issue 

Specification 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON 

us 

Unit Issue 

Specification 

Unit Price 

Model# 

WV 

Unit Price 

Model# 

Total Price 

' -·� �:i:��:i:��;� '! ·:· 

:.- __ ;�;��L��;1Hm§�;:,; ::�'.���: 

Total Price 

FORM ID: WV-PRC-CRFQ-002 2020/05 



IINVOICETO 

WORKFORCE WEST 

VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON WV 

us 

Line Comm Ln Desc 
23 Third Year AWS Developer 

Comm Code Manufacturer 

81111507 

Extended Description: 
Third Year AWS Developer 4.1.6 

IINVOICETO 

WORKFORCE WEST 

VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 

300 

CHARLESTON WV 

us 

Line Comm Ln Desc 

24 Fourth Year AWS Developer 

Comm Code Manufacturer 

81111507 

Extended Description: 
Fourth Year AWS Developer 4.1.6 

lscHEDULE OF EVENTS 
Line 

1 

Event 

Questions are due by 4:00 p.m. 

Dale Printed: Mar 7. 2023 

Qty 

Qty 

Page: 13 

!SHIP TO

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON 

us 

Specification 

!SHIP TO

Unit Issue 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON 

us 

Unit Issue 

Specification 

Event Date 

2023-03-15 

WV 

Unit Price Total Price 

Model# 

WV 

Unit Price Total Price 

Model# 

FORM ID: WV-PRC-CRFQ-002 2020/05 



Document Phase Document Description Page 

14 

WWV2300000001 Draft Services/Staffing Support for MACC 

System 

ADDITIONAL TERMS AND CONDITIONS 

See attached document(s) for additional Terms and Conditions 









































Jeanette E. Frank. Contracts Administrator

Peraton State & Local Inc.,12975 Worldgate Drive, STE. 700 Herndon VA 20170

310-242-9188 Phone / 703-935-2508 Fax

Jeanette.Frank@peraton.com

Peraton State & Local Inc

Lisa McPhaul, Vice President of Contracts 

703-782-2556 / 703-935-2508

lmcphaul@peraton.com

patrick.j.hogan
Highlight

patrick.j.hogan
Highlight



Peraton State & Local Inc.

4/6/2023

x

























Jeanette E. Frank, Contracts Administrator

310-242-9188
703-935-2508

Jeanette.Frank@peraton.com



000000180234

Peraton State & Local Inc.

 12975 Worldgate Drive, STE. 700   

Herndon

West Virginia United States 20170

Jeanette E. Frank

310-242-9188 N/A

364172737 4/6/2023Lisa McPhaul



ADDITIONAL INFORMATION 
Addendum No 1 is issued for the following reasons: 

1) To publish a copy of vendor's questions with responses

2) To upload Exhibit A Pricing Page as a separate attachment and to inactivate commodity lines from the first published version.
Vendors are to fill out pricing page and submit with their bids.

3) To modify the bid opening date from 3/23/23 to 4/6/23.

--no other changes--

IINVOICETO 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON 

us 

Line Comm Ln Desc 

WV 

1 Staffing Support and Services for MACC 
System 

Comm Code Manufacturer 

81111507 

Extended Description: 

Per Exhibit A pricing page 

Qty 

ISHIPTO 

WORKFORCE WEST 
VIRGINIA 

1900 KANAWHA BLVD, EAST 

BLDG 3, 3RD FLOOR, SUITE 
300 

CHARLESTON 

us 

Unit Issue 

Specification 

WV 

Unit Price Total Price 

Model# 

Vendors should fill out Exhibit A Pricing page and submit with their bids. Vendors should enter the total bid cost into the contract 
amount on this commodity line. 

Date Printed: Mar 21. 2023 Page: 2 FORM ID: WV-PRC-CRFO-002 2020/05 



























SOLICITATION NUMBER: CRFQ WWV2300000001

Addendum Number: 1

The purpose of this addendum is to modify the solicitation identified as 
("Solicitation") to reflect the change(s) identified and described below. 

Applicable Addendum Category: 

[ ✓ ] Modify bid opening date and time

[ Modify specifications of product or service being sought 

[ ✓ ] Attachment of vendor questions and responses

Attachment of pre-bid sign-in sheet 

Correction of error 

l ✓ I Other

Description of Modification to Solicitation: 
Addendum No 1 is issued for the following reasons: 

1} To publish a copy of vendor's questions with responses

2} To upload Exhibit A Pricing Page as a separate attachment and to inactivate commodity lines from
the first published version. Vendors are to fill out pricing page and submit with their bids.

3} To modify the bid opening date from 3/23/23 to 4/6/23.

-no other changes--

Additional Documentation: Documentation related to this Addendum (if any) has been 
included herewith as Attachment A and is specifically incorporated herein by reference. 

Terms and Conditions: 

I. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012 





ADDENDUM ACKNOWLEDGEMENT FORM 

SOLICITATION NO.: CRFQ WWV23-001

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this 

addendum acknowledgment form. Check the box next to each addendum received and sign below. 

Failure to acknowledge addenda may result in bid disqualification. 

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the 

necessary revisions to my proposal, plans and/or specification, etc. 

Addendum Numbers Received: 

(Check the box next to each addendum received) 

[ ] Addendum No. 1 [ ] Addendum No. 6 

[ ] Addendum No. 2 [ ] Addendum No. 7 

[ ] Addendum No. 3 [ ] Addendum No. 8 

[ ] Addendum No. 4 [ ] Addendum No. 9 

[ ] Addendum No. 5 [ ] Addendum No. 10 

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I 

further understand that any verbal representation made or assumed to be made during any oral 

discussion held between Vendor's representatives and any state personnel is not binding. Only the 

information issued in writing and added to the specifications by an official addendum is binding. 

Company 

Authorized Signature 

Date 

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing. 
Revised 6/8/2012 

X

Peraton State & Local Inc

4/6/2023



















Date Printed: Mar 21, 2023 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Service - Prof

Proc Folder: 1183148 Reason for Modification:
Doc Description: Addendum No 1 - Services/Staffing Support for MACC System Addendum No 1 is issued to 

publish vendor's questions with 
responses and upload Exhibit A 
pricing page.

Proc Type: Central Master Agreement

Date Issued Solicitation Closes Solicitation No Version

2023-03-21 2023-04-06     13:30 CRFQ     0323     WWV2300000001 2

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Toby L Welch
(304) 558-8802
toby.l.welch@wv.gov

Vendor
Signature X FEIN# DATE

All offers subject to all terms and conditions contained in this solicitation

Peraton State & Local Inc

000000180234

 12975 Worldgate Drive, STE. 700

Herndon

West Virginia
United States 20170

Jeanette E. Frank

310-242-9188 N/A

364172737 4/6/2023Lisa McPhaul



Date Printed: Mar 21, 2023 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05

ADDITIONAL INFORMATION
Addendum No 1 is issued for the following reasons:

1) To publish a copy of vendor's questions with responses

2) To upload Exhibit A Pricing Page as a separate attachment and to inactivate commodity lines from the first published version.
Vendors are to fill out pricing page and submit with their bids.

3) To modify the bid opening date from 3/23/23 to 4/6/23.

--no other changes--

INVOICE TO SHIP TO

WORKFORCE WEST 
VIRGINIA

WORKFORCE WEST 
VIRGINIA

1900 KANAWHA BLVD, EAST 1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE 
300

BLDG 3, 3RD FLOOR, SUITE 
300

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Staffing Support and Services for MACC 

System

Comm Code Manufacturer Specification Model #

81111507

Extended Description:
Per Exhibit A pricing page

Vendors should fill out Exhibit A Pricing page and submit with their bids. Vendors should enter the total bid cost into the contract 
amount on this commodity line.



Date Printed: Mar 21, 2023 Page: 3 FORM ID: WV-PRC-CRFQ-002 2020/05

INVOICE TO SHIP TO

WORKFORCE WEST 
VIRGINIA

WORKFORCE WEST 
VIRGINIA

1900 KANAWHA BLVD, EAST 1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE 
300

BLDG 3, 3RD FLOOR, SUITE 
300

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 Staffing Support and Services for MACC 

System

Comm Code Manufacturer Specification Model #

81111507

Extended Description:
Inactive per Addendum No 1

INVOICE TO SHIP TO

WORKFORCE WEST 
VIRGINIA

WORKFORCE WEST 
VIRGINIA

1900 KANAWHA BLVD, EAST 1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE 
300

BLDG 3, 3RD FLOOR, SUITE 
300

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Staffing Support and Services for MACC 

System

Comm Code Manufacturer Specification Model #

81111507

Extended Description:
Inactive per Addendum No 1
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INVOICE TO SHIP TO

WORKFORCE WEST 
VIRGINIA

WORKFORCE WEST 
VIRGINIA

1900 KANAWHA BLVD, EAST 1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE 
300

BLDG 3, 3RD FLOOR, SUITE 
300

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Staffing Support and Services for MACC 

System

Comm Code Manufacturer Specification Model #

81111507

Extended Description:
Inactive per Addendum No 1

INVOICE TO SHIP TO

WORKFORCE WEST 
VIRGINIA

WORKFORCE WEST 
VIRGINIA

1900 KANAWHA BLVD, EAST 1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE 
300

BLDG 3, 3RD FLOOR, SUITE 
300

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Staffing Support and Services for MACC 

System

Comm Code Manufacturer Specification Model #

81111507

Extended Description:
Inactive per Addendum No 1
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INVOICE TO SHIP TO

WORKFORCE WEST 
VIRGINIA

WORKFORCE WEST 
VIRGINIA

1900 KANAWHA BLVD, EAST 1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE 
300

BLDG 3, 3RD FLOOR, SUITE 
300

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 Staffing Support and Services for MACC 

System

Comm Code Manufacturer Specification Model #

81111507

Extended Description:
Inactive per Addendum No 1

INVOICE TO SHIP TO

WORKFORCE WEST 
VIRGINIA

WORKFORCE WEST 
VIRGINIA

1900 KANAWHA BLVD, EAST 1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE 
300

BLDG 3, 3RD FLOOR, SUITE 
300

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 Staffing Support and Services for MACC 

System

Comm Code Manufacturer Specification Model #

81111507

Extended Description:
Inactive per Addendum No 1
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INVOICE TO SHIP TO

WORKFORCE WEST 
VIRGINIA

WORKFORCE WEST 
VIRGINIA

1900 KANAWHA BLVD, EAST 1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE 
300

BLDG 3, 3RD FLOOR, SUITE 
300

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 Staffing Support and Services for MACC 

System

Comm Code Manufacturer Specification Model #

81111507

Extended Description:
Inactive per Addendum No 1

INVOICE TO SHIP TO

WORKFORCE WEST 
VIRGINIA

WORKFORCE WEST 
VIRGINIA

1900 KANAWHA BLVD, EAST 1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE 
300

BLDG 3, 3RD FLOOR, SUITE 
300

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
9 Staffing Support and Services for MACC 

System

Comm Code Manufacturer Specification Model #

81111507

Extended Description:
Inactive per Addendum No 1
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INVOICE TO SHIP TO

WORKFORCE WEST 
VIRGINIA

WORKFORCE WEST 
VIRGINIA

1900 KANAWHA BLVD, EAST 1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE 
300

BLDG 3, 3RD FLOOR, SUITE 
300

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
10 Staffing Support and Services for MACC 

System

Comm Code Manufacturer Specification Model #

81111507

Extended Description:
Inactive per Addendum No 1

INVOICE TO SHIP TO

WORKFORCE WEST 
VIRGINIA

WORKFORCE WEST 
VIRGINIA

1900 KANAWHA BLVD, EAST 1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE 
300

BLDG 3, 3RD FLOOR, SUITE 
300

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
11 Third Year Solution Architect

Comm Code Manufacturer Specification Model #

81111507

Extended Description:
Inactive per Addendum No 1
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INVOICE TO SHIP TO

WORKFORCE WEST 
VIRGINIA

WORKFORCE WEST 
VIRGINIA

1900 KANAWHA BLVD, EAST 1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE 
300

BLDG 3, 3RD FLOOR, SUITE 
300

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
12 Third Year Solution Architect

Comm Code Manufacturer Specification Model #

81111507

Extended Description:
Inactive per Addendum No 1

INVOICE TO SHIP TO

WORKFORCE WEST 
VIRGINIA

WORKFORCE WEST 
VIRGINIA

1900 KANAWHA BLVD, EAST 1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE 
300

BLDG 3, 3RD FLOOR, SUITE 
300

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
13 Third Year Solution Architect

Comm Code Manufacturer Specification Model #

81111507

Extended Description:
Inactive per Addendum No 1
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INVOICE TO SHIP TO

WORKFORCE WEST 
VIRGINIA

WORKFORCE WEST 
VIRGINIA

1900 KANAWHA BLVD, EAST 1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE 
300

BLDG 3, 3RD FLOOR, SUITE 
300

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
14 Third Year Solution Architect

Comm Code Manufacturer Specification Model #

81111507

Extended Description:
Inactive per Addendum No 1

INVOICE TO SHIP TO

WORKFORCE WEST 
VIRGINIA

WORKFORCE WEST 
VIRGINIA

1900 KANAWHA BLVD, EAST 1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE 
300

BLDG 3, 3RD FLOOR, SUITE 
300

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
15 Third Year Solution Architect

Comm Code Manufacturer Specification Model #

81111507

Extended Description:
Inactive per Addendum No 1
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INVOICE TO SHIP TO

WORKFORCE WEST 
VIRGINIA

WORKFORCE WEST 
VIRGINIA

1900 KANAWHA BLVD, EAST 1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE 
300

BLDG 3, 3RD FLOOR, SUITE 
300

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
16 Third Year Solution Architect

Comm Code Manufacturer Specification Model #

81111507

Extended Description:
Inactive per Addendum No 1

INVOICE TO SHIP TO

WORKFORCE WEST 
VIRGINIA

WORKFORCE WEST 
VIRGINIA

1900 KANAWHA BLVD, EAST 1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE 
300

BLDG 3, 3RD FLOOR, SUITE 
300

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
17 Third Year Solution Architect

Comm Code Manufacturer Specification Model #

81111507

Extended Description:
Inactive per Addendum No 1
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INVOICE TO SHIP TO

WORKFORCE WEST 
VIRGINIA

WORKFORCE WEST 
VIRGINIA

1900 KANAWHA BLVD, EAST 1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE 
300

BLDG 3, 3RD FLOOR, SUITE 
300

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
18 Third Year Solution Architect

Comm Code Manufacturer Specification Model #

81111507

Extended Description:
Inactive per Addendum No 1

INVOICE TO SHIP TO

WORKFORCE WEST 
VIRGINIA

WORKFORCE WEST 
VIRGINIA

1900 KANAWHA BLVD, EAST 1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE 
300

BLDG 3, 3RD FLOOR, SUITE 
300

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
19 Third Year Solution Architect

Comm Code Manufacturer Specification Model #

81111507

Extended Description:
Inactive per Addendum No 1
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INVOICE TO SHIP TO

WORKFORCE WEST 
VIRGINIA

WORKFORCE WEST 
VIRGINIA

1900 KANAWHA BLVD, EAST 1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE 
300

BLDG 3, 3RD FLOOR, SUITE 
300

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
20 Third Year Solution Architect   

Comm Code Manufacturer Specification Model #

81111507    

Extended Description:
Inactive per Addendum No 1

INVOICE TO SHIP TO

WORKFORCE WEST 
VIRGINIA

WORKFORCE WEST 
VIRGINIA

1900 KANAWHA BLVD, EAST 1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE 
300

BLDG 3, 3RD FLOOR, SUITE 
300

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
21 First Year AWS Developer   

Comm Code Manufacturer Specification Model #

81111507    

Extended Description:
Inactive per Addendum No 1
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INVOICE TO SHIP TO

WORKFORCE WEST 
VIRGINIA

WORKFORCE WEST 
VIRGINIA

1900 KANAWHA BLVD, EAST 1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE 
300

BLDG 3, 3RD FLOOR, SUITE 
300

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
22 First Year AWS Developer   

Comm Code Manufacturer Specification Model #

81111507    

Extended Description:
Inactive per Addendum No 1

INVOICE TO SHIP TO

WORKFORCE WEST 
VIRGINIA

WORKFORCE WEST 
VIRGINIA

1900 KANAWHA BLVD, EAST 1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE 
300

BLDG 3, 3RD FLOOR, SUITE 
300

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
23 First Year AWS Developer   

Comm Code Manufacturer Specification Model #

81111507    

Extended Description:
Inactive per Addendum No 1
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INVOICE TO SHIP TO

WORKFORCE WEST 
VIRGINIA

WORKFORCE WEST 
VIRGINIA

1900 KANAWHA BLVD, EAST 1900 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE 
300

BLDG 3, 3RD FLOOR, SUITE 
300

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
24 First Year AWS Developer

Comm Code Manufacturer Specification Model #

81111507

Extended Description:
Inactive per Addendum No 1

SCHEDULE OF EVENTS
Line Event Event Date
1 Questions are due by 4:00 p.m. 2023-03-15
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EXHIBIT A- Pricing Page for Design and Development Services related to the Mid-Atlantic Career Consortium  (MACC) System

Total Estimated Cost

5,258,812.00$             

Description Hourly 

Rate 

Estimated 

Hrs.

Extended 

Cost

First Year 4.1.1 Senior Programmer (Technical 

Lead System Architecture) 149.00$        2,000.00 298,000.00$                 

First Year 4.1.2 Senior Programmer (Technical 

Lead Database Administrator) 149.00$        2,000.00 298,000.00$                 

Second Year 4.1.1 Senior Programmer 

(Technical Lead System Architecture) 153.47$        2,000.00 306,940.00$                 

Second Year  4.1.2 Senior Programmer 

(Technical Lead Database Administrator)
153.47$        2,000.00 306,940.00$                 

Third  Year 4.1.1 Senior Programmer 

(Technical Lead System Architecture) 158.07$        2,000.00 316,140.00$                 

Third  Year  4.1.2 Senior Programmer 

(Technical Lead Database Administrator) 158.07$        2,000.00 316,140.00$                 

Fourth Year 4.1.1 Senior Programmer 

(Technical Lead System Architecture) 162.82$        2,000.00 325,640.00$                 

Fourth Year  4.1.2 Senior Programmer 

(Technical Lead Database Administrator) 162.82$        2,000.00 325,640.00$                 

                                  Total Bid Amount  

Estimated hours are for bidding purposes only 

Description Hourly 

Rate 

Estimated 

Hrs.

Extended 

Cost

First Year 4.1.3 Junior Programmer 80.00$           2,000.00 160,000.00$                 

Second Year 4.1.3 Junior Programmer 82.40$           2,000.00 164,800.00$                 

Third Year 4.1.3 Junior Programmer 84.87$           2,000.00 169,740.00$                 

Fourth Year 4.1.3 Junior Programmer 87.42$           2,000.00 174,840.00$                 

First Year 4.1.4 Junior Programmer 80.00$           2,000.00 160,000.00$                 

Second Year 4.1.4 Junior Programmer 82.40$           2,000.00 164,800.00$                 

Third Year 4.1.4 Junior Programmer 84.87$           2,000.00 169,740.00$                 

Fourth Year 4.1.4 Junior Programmer 87.42$           2,000.00 174,840.00$                 

First Year 4.1.5 Solution Architect 155.00$        200.00 31,000.00$                   

Second Year 4.1.5 Solution Architect 159.65$        200.00 31,930.00$                   

Thrid Year 4.1.5 Solution Architect 164.44$        200.00 32,888.00$                   

Fourth Year 4.1.5 Solution Architect 169.37$        200.00 33,874.00$                   

First Year 4.1.6 AWS Developer 155.00$        2,000.00 310,000.00$                 

Second Year 4.1.6 AWS Developer 159.65$        2,000.00 319,300.00$                 

Third Year 4.1.6 AWS Developer 164.44$        2,000.00 328,880.00$                 

Fourth Year 4.1.6 AWS Developer 169.37$        2,000.00 338,740.00$                 

                                  Total Bid Amount  

Estimated hours are for bidding purposes only 

Total Estimated Cost Of All Lines:
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CERTIFICATE OF LIABILITY INSURANCE
 DATE(MM/DD/YYYY)        

 06/02/2022

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If 
SUBROGATION IS WAIVED, subject to   the terms and conditions of the policy, certain policies may require an endorsement. A statement on this 
certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

PRODUCER

Aon Risk Services, Inc. of Washington, D.C.

2001 K Street NW
Suite 625 N
Washington DC 20006 USA 

PHONE
(A/C. No. Ext):

E-MAIL
ADDRESS:

INSURER(S) AFFORDING COVERAGE NAIC #

(866) 283-7122

INSURED 20478National Fire Ins. Co. of HartfordINSURER A:

20427American Casualty Co. of Reading PAINSURER B:

35289The Continental Insurance CompanyINSURER C:

36940Indian Harbor Insurance CompanyINSURER D:

INSURER E:

INSURER F:

FAX
(A/C. No.):

(800) 363-0105

CONTACT
NAME:

Peraton Corp.
and Its Subsidiaries
12975 Worldgate Drive
Suite 700
Herndon VA 20170 USA 

COVERAGES CERTIFICATE NUMBER: 570093421527 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested

POLICY EXP 
(MM/DD/YYYY)

POLICY EFF 
(MM/DD/YYYY)

SUBR
WVD

INSR 
LTR

ADDL 
INSD POLICY NUMBER  TYPE OF INSURANCE LIMITS

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

POLICY LOC

EACH OCCURRENCE

DAMAGE TO RENTED 
PREMISES (Ea occurrence)

MED EXP (Any one person)

PERSONAL & ADV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

X

X

X

GEN'L AGGREGATE LIMIT APPLIES PER: 

$1,000,000

$1,000,000

$15,000

$1,000,000

$2,000,000

$2,000,000

A 04/28/2022 04/28/20237012278501

PRO-
JECT

OTHER:

AUTOMOBILE LIABILITY

ANY AUTO

OWNED 
AUTOS ONLY

SCHEDULED
 AUTOS

HIRED AUTOS 
ONLY

NON-OWNED 
AUTOS ONLY

BODILY INJURY ( Per person)

PROPERTY DAMAGE
(Per accident)

X

BODILY INJURY (Per accident)

$2,000,000A 04/28/2022 04/28/2023 COMBINED SINGLE LIMIT
(Ea accident)

7012278496

EXCESS LIAB

X OCCUR 

CLAIMS-MADE AGGREGATE

EACH OCCURRENCE

DED 

$10,000,000

$10,000,000

04/28/2022

SIR applies per policy terms & conditions
UMBRELLA LIABC 04/28/20237012278465

RETENTIONX

X

E.L. DISEASE-EA EMPLOYEE

E.L. DISEASE-POLICY LIMIT

E.L. EACH ACCIDENT $1,000,000

X OTH-
ER

PER STATUTEB 04/28/2022 04/28/2023

WC (AOS)
WC7012278482C 04/28/2022 04/28/2023

$1,000,000

Y / N

(Mandatory in NH)

ANY PROPRIETOR / PARTNER / EXECUTIVE 
OFFICER/MEMBER EXCLUDED? N / AN

WC (CA)

WORKERS COMPENSATION AND 
EMPLOYERS' LIABILITY

If yes, describe under 
DESCRIPTION OF OPERATIONS below

$1,000,000

WC7014899072

Privacy & Cyber SecMTP904327301 05/31/2022 05/31/2023
E&O Technology-Claims Md $10,000,000System Failure

E&O-TechnologyD

SIR applies per policy terms & conditions

$10,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Evidence of insurance

CANCELLATIONCERTIFICATE HOLDER

AUTHORIZED REPRESENTATIVEPeraton Corporation
12975 Worldgate Drive
Herndon VA 20170 USA 

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 

EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE 

POLICY PROVISIONS.
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