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THE WEST VIRGINIA LOTTERY IS SOLICITING BIDS FOR A STATEMENT ON STANDARDS FOR ATTESTATION ENGAGEMENTS NO. 18 
FOR A REVIEW OF IGT FOR THE PERIOD OF 7/1/22 THROUGH 6/30/23





May 25, 2022 

Toby L. Welsh, Purchasing Division 
State of West Virginia 
2019 Washington Street E 
Charleston, West Virginia 25305  

Dear Mr. Welsh: 

We are pleased to submit this proposal to provide System and Organization Controls (SOC) reporting services to State of West 
Virginia and International Game Technology PLC (referred to herein as the State and IGT). It is our understanding that you are 
looking for SOC 1 Type II examination services over the West Virginia Lottery, which is administered by IGT. We understand 
that the primary driver behind this endeavor the need to maintain confidence and trust in the operation of the lottery. Our goal 
is to provide the State and IGT with technical knowledge and industry intelligence from an experienced, best-in-class client 
service team, focused on your needs both today and tomorrow. Based on our understanding of what you are looking for in a 
business advisor, we have prepared this proposal to reinforce the advantages that DHG is proud to offer the State and IGT: 

 Dedicated, knowledgeable, experienced team members:  We have a dedicated team of professionals who exclusively
perform controls testing for these kinds of reports day-in, day-out. The result is a team of seasoned professionals who
love what they do and who are highly flexible and responsive. Our professionals maintain multiple certifications,
including the CPA, CIA, CFE, CRMA, CISA, CCE, CEH, CMMC RP, CISSP, CCSFP, HCISPP, CRISC, and PECB ISO 27001
Senior Lead Auditor, as testaments to their skills. Working with seasoned professionals like these, who know exactly
what is needed to complete your examination, helps reduce follow up requests, minimizes the impact on your resources, 
and streamlines the overall engagement experience.

 Excellence in communication: Our approach includes ongoing communication during engagement planning, fieldwork,
and reporting processes. We believe our hands-on approach in communicating technical concepts and results to
stakeholders is invaluable. Transparency is one of the hallmarks of service at DHG. You will not experience end of
engagement audit surprises or “gotcha” auditing here; as soon as we know, you will know.

 Innovative technology and tools that drive more efficient and effective engagements: DHG has invested in the
development and configuration of several innovative tools to take advantage of the power that software automation
has to offer. These proprietary tools allow us to simplify some of the more repetitive tasks of SOC engagements, such
as generating document request lists and status reports at the push of a button. We also have a dedicated, proprietary
tool to facilitate the flow of audit artifacts, which helps support all our engagements via a robust repository activity
history, automated tracking and alerting of outstanding documentation requests, and easy tracking for any follow up
requests. Using these tools results in greater audit efficiency on our side, which delivers savings we can then pass on to
you. Most firms switching from a “Big Four” firm realize significant cost savings when switching to DHG.

 Quality and creditability you can trust: With more than 2,000 professionals, DHG is a top 20 professional services firm
in the nation. DHG is passionate about creating unparalleled client experiences that are as personal as they are
productive. Your DHG SOC Team has been issuing SOC reports since the inception of SOC reporting, and even before
that, issued the precursor to SOC reports, SAS 70 reports. With this rich history in special attestation and SOC reporting, 
we understand the compliance challenges commonly faced by businesses in your industry, the pitfalls and how to avoid
them, and the importance of quality. After all, without quality, there cannot be trust, and trust is the whole purpose of a
SOC report. Your DHG SOC team issued over 200 SOC reports in the past year alone and has an average overall
customer satisfaction rating of 98% (4.73 out of 5), far above industry average.



 Future-focused approach: While future growth may look different for each organization, we know that the State and
IGT must continue to evolve to be successful. We will continuously provide you with our best practices approach and
offer insights that keep you up-to-date with relevant developments. We will help you achieve your goals today with an
eye toward your future success.

Our experienced team members, commitment to communication, depth of assessment experience, and ability to provide timely 
insight to current issues are just a few of the intangible benefits you can expect from DHG. We appreciate the opportunity to 
prepare this proposal for you, and we look forward to working with you on these engagements. 

Respectfully presented, 

Jennifer Jones 
National Managing Principal, SOC and HITRUST Practice 
919.610.4658 
jennifer.jones@dhg.com 
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SOC APPROACH AND METHODOLOGY  /  CONTINUED  

SOC 1 TYPE II PROJECT DELIVERABLES 

We pride ourselves on the quality of our deliverables. Our deliverables will include:  

1. A SOC 1 Type II Report with the following sections: 

 Section I - Our opinion, as independent service auditors, on the design, implementation, and effectiveness of controls 
at a service organization for the specific examination period; 

 Section II - Management’s assertions regarding the fair presentation of the description of the service organization’s 
system and the suitability of the design and operating effectiveness of the controls; 

 Section III - Management’s description of the service organization’s system, including the control environment, any 
applicable user entity controls, any applicable subservice organization controls, and the controls that are in place to 
achieve the control objectives;  

 Section IV – The control objectives, related controls, and the independent service auditor’s test of controls and results; 
and 

 Section V (optional) - Additional management information intended for use by the service organization and its 
customers and prospective customers. 

2. A Process Improvement Letter – Intended for the personal use of management of the responsible party. This letter formally 
documents any areas identified during the audit in which there are opportunities for processes to be enhanced or the control 
environment strengthened. 
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PROPOSED TIMELINE 
We have presented a timeline for your consideration. These dates are estimates, and all dates can be modified through 
discussions with the State and IGT’s management.  

SOC 1 Type 2 Examination Proposed Timeline – Testing After the Specified Period 

• Signing of Engagement Letter between the State and IGT and DHG – May, 2022
 MyDHG site to be set up, with e-mail address to send information to

• DHG conducts initial planning meeting with the State and IGT – June, 2022
• DHG distributes the observation request listing and full document request listing – June 3, 2022
• IGT and the State (if applicable) provides all requested documentation (except for populations and samples) – June 15,

2022
• IGT and the State (if applicable) schedules all interim observations – no later than June 17, 2022
• DHG performs all observations required before the end of the specified period – the week of June 20, 2022
• IGT and the State (if applicable) to provide populations to DHG:  June 29, 2022 (populations should include the

timeframe of July 1, 2021 – May 31, 2022)
• DHG to provide sample selections to the State and IGT – July 6, 2022
• IGT and the State (if applicable) to provide DHG with all sample evidence – no later than July 22, 2022
• DHG performs inspection testing – the weeks of July 25, 2022 and August 1, 2022
• DHG delivers draft SOC 1 Type 2 Report to the State and IGT – August, 2022
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REFERENCES 

REPRESENTATIVE LISTING OF SOC CLIENTS 

DHG has assembled a team of highly qualified professionals with knowledge and experience in performing SOC reporting 
services and can guide you when making critical decisions in determining reporting scope. Due to client confidentiality reasons, 
we are unable to explicitly list all of our clients; however, our SOC experience includes clients within a variety of industries, 
sizes, and complexities located throughout the United States and globally, including: 

 A large global accounts payable processor

 Business process outsourcing companies

 Cloud service providers

 Data analytic services provider in
healthcare industry

 Data analytics/automation and marketing
provider

 Digital marketing companies

 Financing companies

 Global electronic printing companies

 Global food service companies

 Hospitals

 Insurance brokers

 Insurance claims processing companies

 Medical claims administrators

 Mobile electronic health record software
companies

 One of the largest healthcare insurance
companies in the US

 One of the largest national information
banking services companies in the US

 One of the largest GSEs in the US

 One of the largest asset managers in the US

 Two of the largest commercial property
management companies in the US

 One of the largest credit reporting agencies in the
US

 One of the largest financial industry regulators in
the country

 One the largest multinational technology
companies in the world

 One of the largest business process automation
providers in the world

 Onsite healthcare services providers

 Platform-as-a-Service providers

 Railcar logistics company

 SaaS (Software as a Service) companies

 Technology solutions providers including data
processing, hosting, and software systems
platforms

 Top 50 U.S. bank

We are familiar with the expectations of the SOC report as both a service auditor and user of the report when representing our 
clients with regards to scope, control objectives, control narratives and testing. 
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REFERENCES  /  CONTINUED 

REFERENCES WHO CAN BE CONTACTED 

We value each client and relationship we maintain, striving to be your trusted business advisor. If you seek additional 
information about our services, relationships or reputation, we encourage you to refer to the list of references below. 

Joe Phillips, VP, Business Operations 
Green Cloud 

*Receives SOC 2 Type II, ISO 27001, CSA STAR, and PCI
ROC reports from Dixon Hughes Goodman

510 Airport Rd Unit A, Greenville, SC 29607 
D: 877.465.1217 
E: joe@greenclouddefense.com  

George Grundy,  IT Security 
Havas Media 

*Receives a SOC 2 Type II report from Dixon Hughes
Goodman

200 Hudson St, New York, NY 10013 
D: 212.886.4223 
E: george.gundry@havasit.com  

Dana Purvis, Project Manager 
illumifin 

*Received Readiness Assessments as well as currently
recevices  SOC 1 Type II, SOC 2 Type II, and AUP reports
from Dixon Hughes Goodman

2000 Wade Hampton Blvd, Greenville, SC 29615 
D: 864.979.8389 
E: dana.purvis@concentrix.com  

Todd Moser, Director of Internal Audit 
Team Focus Insurance Group 

*Receives SOC 1 Type II and SOC 2 Type II reports from
Dixon Hughes Goodman

1300 Sawgrass Corporate Pkwy, Sunrise, FL 33323 
D: 954.331.4800 ext. 4735 
E: todd.moser@teamfocusins.com  

Jim Staley, CISO & Chief Compliance Officer 
Verisma Systems, Inc. 

*Receives a SOC 2 Type II report from Dixon Hughes
Goodman

1421 Prince St, Alexandria, VA, 22314 
D: 804.200.8405 
E: jstaley@verisma.com 

Scott Snodgrass, Director of HR & Operations 
Watershed Health 

*Recieves a SOC 2 Type II report from Dixon Hughes
Goodman

800 W Commerce Rd, Suite 201 New Orleans, LA 70123 
D: 504.930.4501 
E: scott.snodgrass@watershedhealth.com 




























