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Date Printed: Mar 10, 2022 Page: 2 FORM ID: WV-PRC-SR-001 2020/05

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Software maintenance and support 0.00000   283686.84

Comm Code Manufacturer Specification Model #
81112200    

Commodity Line Comments: See Exhibit A for full descriptions and Optional products

Extended Description:

Specification 4.1.1
Application Xtender License, Maintenance and support
VENDORS SUBMITTING BIDS ELECTRONICALLY SHOULD ENTER THE TOTAL BID AMOUNT IN THE CONTRACT AMOUNT SECTION OF 

                







































































































Revolution Data Systems 

Corporate Resume

Presented to: 

West Virginia Lottery  

CRFQ 0705 LOT2200000009 

March 8,  2022 



Our Mission 

Revolution Data Systems’ mission statement: To help organizations get rid of the problems 

associated with managing paper and digital content. 

We help government agencies and businesses of all types, capture, share, distribute and 

secure documents and information to thrive in a digital world. From digitizing back files of 

paper records to advanced workflow processes, we provide our customers with solutions 

tailormade for their specific needs. 

Revolution Data Systems is an assembly of people who share a common mindset: providing 

great service to customers equates to great success as an organization.  

We believe in Transparency:  Open, honest communication is imperative for success in our 

tight-knit organization. 

We Build for the Future:  We learn from every interaction with our clients and create solutions 

for their needs tomorrow. 

Employees Come First:  Without a happy team, our business will suffer along with client 

satisfaction. 

Revolution Data Systems, LLC 

• Abita Springs Louisiana, Corporate Headquarters

• Atlanta, GA

• Tampa, FL

• Houston, TX

• Salt Lake City, UT

• Bay Area, CA



Company Focus 

Revolution Data Systems was born out of a commitment made by our President’s 

Grandfather over 75 years ago to provide the best service and solutions for archiving 

records and managing information for government and business.  

Today, our leadership continues the legacy. RDS offers quality document and data 

conversion services and the latest content management software. We implement 

solutions powered by OpenText’s document management suite of software, including: 

ApplicationXtender (ApplicationEnhancer) and Intelligent Capture (Captiva), as well 

as enterprise workflow solutions.  

Business process automation is what every organization, through their digital 

transformation, is out to achieve. Revolution Data Systems makes it possible by 

providing the latest in technological advances coupled with a Team that is competent 

and qualified to deliver your desired results.  

Technical Qualifications 

Revolution Data Systems core Enterprise Content Management solution is 

Application Xtender (Application Enhancer), Intelligent Capture (Captiva) and 

integrated workflow solutions since 2015. Each member of our seasoned technical 

team averages 10+ years’ experience, working with these solutions. We have 

hundreds of installations across the US in government, education, finance, and 

manufacturing.  



Revolution Data Systems technical team is comprised of software support engineers, 

system engineers, developers, business analysts and project managers. We meet and 

exceed the requirements in the Specifications section of this RFP. To further support 

our qualifications, we are providing the following information for your review:  

• ApplicationXtender Reseller Letter – Exhibit A

• Technical Team Resumes – Exhibit B

o System Engineers

o Developers

• References – Exhibit C

o Three references with systems and services as requested by WV Lottery

o State of West Virginia reference can be provided. Revolution Data

Systems supports ten agencies utilizing Application Xtender, but all

these systems currently utilize standard capture/store/retrieve

functionality.

Revolution Data Systems is providing an alternative solution to replace AX workflow 

which is ECM Toolbox. Caso Corporation had developed this solution for direct 

integration with ApplicationXtender (ApplicationEnhancer) and is distributed via 

certified resellers. ECM Toolbox meets and exceeds all the requirements is section 

4.1.5 enhanced workflow. Below you will find an overview of this solutions capabilities 

for workflow inside and outside of Application Xtender. (Exhibit D)  



Customer Engagement 

Revolution Data Systems will work with WV Lottery to identify slow-downs and 

interruptions in your current business processes through a consultative approach. If 

we uncover problem areas, we collaboratively prioritize which items are ripe for 

automation to provide cost savings and return on investment. In this process we meet 

with your key team members to document current workflow and build a go-forward 

strategy based on solutions available that leads to continuous process improvement 

even after the project is completed.  

Our solution consultants will help WV Lottery improve its business process through 

discovery focused on your organizational and digital transformation goals. We apply 

business rules, workflow management tools, and our in-depth knowledge of 

application development to improve the effectiveness of your business operations. 

Automating your business process leads to greater flexibility and agility for your team. 

Our professional automation consultants help you 

• Developing and implementing an automation strategy across departments and

technologies

• Capturing and ingesting documents with document capture software

• Mapping out and diagnosing any problems in your current workflows

• Document management consulting to ensure your documents are being

managed properly throughout their lifecycle

• Migrating content into and out of applications



Exhibit A – Reseller Letter 





 

 

 

Exhibit B – Technical Resume 
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PROFESSIONAL EXPERIENCE (Continued) 

• Ensure that software platforms are up to date and patched so that security is never compromised
while having minimal impact on users.

• Install, Configure, and Maintain our Virtual Desktop environment using VMware platform reducing
cost and increasing efficiency of administration.

• Team Lead on Windows 7 deployment.  Setup deployment server and configured base images for
PCs.  Packaged applications and injected drivers for all models of PC’s to the deployment server.

• Responsible for installing and upgrading software and hardware per work orders.

• Deploy and support new Avaya IP Phone system.
• Evaluate, recommend, and purchase IT assets while ensuring licensing and security is compliant

with enterprise standards.

     IT Operations Analyst 

 DELTA COMMUNITY CREDIT UNION (DAL GLOBAL SERVICES, LLC)    Nov.2007-Jan.2009 

• Backup Symitar systems to tape or disk making sure all data is verified and secured.

• Check nightly processing for errors, process daily reports and then upload to AX, the Credit
Union’s archiving system.

• Run daily processes in Symitar, the Credit Union’s software system, ensuring no errors are made
and all jobs and reports are completed before the deadline.  After processing is complete
distribute the files and reports to internal Departments and external Vendors so they can use this
information to complete their jobs.

    Systems Administrator 

 LANE COMPANY, Atlanta, Georgia        Dec.2005-Mar. 2007 

• Provide desktop/remote support for end users including systems setup, hardware and
software troubleshooting, network connectivity, and break/fix for all systems.

• Address network security by updating all systems with current patches and virus protection
definitions.

• Responsible for all backups using Veritas Backup Exec.

• Administer multi server Windows 2003 LAN with 250 corporate users and 70 remote office
locations.

    Team Lead, Desktop Support 
GETRONICS, Alpharetta, Georgia      Jan.2001-Dec.2005 

• Lead six desktop technical personnel across four sites with responsibility for ensuring
consistent support processes and coordination of critical projects.

• Provided tier three technical support for 750 users remotely and onsite to include
troubleshooting of software.

• Managed ticket dispatch and supervised 12 desktop technicians; created and documented
process used for helpdesk support with integration of processes into internal knowledge
base.

• Performed backups and restores on severs throughout the enterprise, apply server patches,
configure and install new PCs, and install and upgrade software applications.

• Managed implementation project to migrate from Windows 95/NT to Windows 2000
throughout five sites using Ghost images and MS Sysprep to install applications and migrate
data.

• Packaged software solutions using Wise Studio for automated delivery to end users.

• Received Getronics Customer First Award for outstanding customer care in 2002.
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EDUCATION/CERTIFICATIONS/TRAINING

OpenText Captiva Administration Certificate, 2020 

Coursework in Computer Science, 1989-1992 
UNIVERSITY OF GEORGIA, Athens, Georgia 

MICROSOFT CERTIFIED PROFESSIONAL (MCP) Windows 2000 and Windows NT 4 

Microsoft Course # : Planning and Managing Windows 7 Desktop Deployments and 
Environments 

Microsoft Course # :  Configuring and Administering Microsoft SharePoint 2010 

EMC Course DiskXtender for Windows Installation, Configuration, and Management 

COMPUTER SKILLS

Software: 
OpenText Captiva 
OpenText ApplicationXtender 
OpenText ApplicationXtender WorkFlow 
EMC DiskXtender 
EMC Replistor 
Microsoft Office 
Microsoft Share Point 2010 
Windows Domain Active Directory  
Microsoft Group Policy 
VMware vSphere, ESXi  
VMwareView 
Symantec BackupExec  
MS Exchange    
Sophos Enterprise Anti-virus 
Sophos Safeguard Encryption 
Symantec System Management Console 
 Symitar (Credit Union Software) 

Hardware: Dell Laptops/Desktops/Servers/Printers 
Dell Equalogic SAN 
EMC Clarion CX Series SAN with Fiber Channel 
EMC Centera Data Archive System   
HP Servers/Printers    
BlackBerry Server/Smartphones 
IBM/Lenovo Laptops 
Cisco Switches and Routers 
Cisco ASA and PIX firewall 
F5 Big-IP 
Pano Zero Client Device 
Dell/Wyse Thin Clients 

Operating Systems: Windows 2008/2003/2000 Servers 
Windows 8/7/XP/2000/NT/98 Clients 

Scripting Languages: PowerShell,VBScript,WMI Scripting 



Michael Inman 
Herriman, UT  

Sr. Software Engineer 

Certifications: Captiva Developer (OpenText), Information Storage Associate v2 (EMC Proven), Cloud 

Infrastructure and Services (EMC Proven), Support Manager (CSM) Certification Service Strategies 

Technologies: C#, .NET, Azure, ECM, BPM, SQL Server, Microsoft Server OS, IIS, TCP/IP Networking 

EMPLOYMENT HISTORY 

Revolution Data Systems 

Nov 2016 – Present 

Sr. Software Engineer

• Design and implement OpenText ApplicationXtender and Intelligent Capture (Captiva) solutions

• Design/Implment C#, .NET API Integrations with AppXtender REST Services, Web Services, Captiva API's

• Support AX and Captiva clients

• Provide Discovery and POC's during Pre-Sales process

• Developer Support/QA of custom RDS integrations/solutions

• Developing Technical documentation for client solutions

Dell EMC 
9 yrs 2 mos 

• Designated Support Engineer II

Jun 2015 – Nov 2016

Location Draper, UT
• Provide best in class enterprise support to OEM Partners in the Enterprise Content Division for ApplicationXtender

• Work with Clients to plan, test, and implement product upgrades.

• Work directly with OEM customer's Development, Support and Executive management teams

• Advocate on behalf of the OEM accounts with ECD OEM Account Management, Product Management and Development

(Up to date Roadmap discussions, upgrades/installs, enhancements, new opportunities, and quick turnaround on bug fixes)

• Provide Developer Support for highly customized, LOB applications integrated with AX Web Services, SDK, REST Services

• Remote and On Site visits for Quarterly Business Reviews, Roadmap Discussions, and pain points

• QA/Debug latest technology platforms ie: REST API (C#) using Visual Studio and Perforce

• Debug Windows Crash dumps

• Build and maintain simulation of Customer environments in ESX VCenter

• Work with Tech Pubs team to write AX Technical Documentation



• Technical Support Supervisor

Aug 2014 – Jun 2015

Draper, UT
• Lead and Manage the ApplicationXtender Support team in Draper UT

• Interview candidates for EMC GSAP Program

• Manage Performance for AX Team including metrics such as CSAT, SLO, Service Request Backlog, Employee utilization

• Manage Customer escalations for AX

• Provide employee development with 1 on 1 Meetings and Team Meetings

• Delegate projects/tasks

• Work with engineering for AX Product Planning

• Technical Team Lead

Apr 2013 – Aug 2014

Draper, UT
• Orchestrated and managed the start-up of a new Technical Support Team for ApplicationXtender in Draper, UT. This

included training individuals in Document Management Systems (AX), BPO, Server Operating Systems, VMWare.

• Day to Day operations include meeting Support Metrics including SLA, CSAT objectives, and managing backlog of

engineers. Working cross functionally with Contracts and Renewals team to make sure Entitlement process is correctly being

followed, and provide leads for additional revenue in maintenance renewals. Manage and work with engineers on CODE RED

escalations for high visibility/political DL/DU issues.

• Perform Product Management duties such as working with Partner Channel and Resellers to gather product feedback on

features/functionality and analyze data to scope out future Product Releases. Provide innovative ideas and insight to

Development team to better align partner/customer enhancement requests with Development.

• Work with Development Management and QA during Construction and Hardening phases to QA product releases and

report all severity bugs in JIRA bug tracking system. Monitor Version1 DEV portal to verify epics and stories are aligned with

what is discussed in PMT and RFE Meetings.

• Work with Tech Pubs team to review Documentation for technical errors, grammar, etc.

• Perform Serviceability and Readiness functions by attending PMT Meetings, providing feedback about bug fixes, and

making certain through Product Lifecycle that Support team has Knowledge Transfers and can effectively support new

releases.

• Have provided onsite service at the request of our Partners/Customers, at times when issues are highly political or need of

in depth technical troubleshooting.

• Technical Support Engineer II

Oct 2007 – Apr 2013

•Apply technical expertise following protocol and standard procedure to resolve moderate to complex system issues at EMC

customer sites

•Effectively communicate to external partners, customers in regards to technical and procedural issues. Keep communication

with all involved parties. Share acquired knowledge with colleagues, customers and partners

•Use VMWare to reproduce environments to recreate problems and perform failure analysis of system wide issues

•Assist QA with testing of bug fixes and beta releases

•Work a scheduled on call shift multiple times a month

•Overseeing the daily case load for 10+ employees. Training and guiding support engineers in knowledge of the product

and troubleshooting.



Charles Long

SOFTWARE ENGINEER
● 5 years of programming experience ranging from APIs to embedded systems
● Agile team environments, requirement & problem reporting, debugging & testing

_______________________________________
TECHNICAL EXPERTISE

● Programming - ASP.NET (C# & VB), C, C++, MSSQL, PHP, JavaScript/jQuery
● Applications - Visual Studio, SQL Server MS, Azure DevOps, Postman, MS Office

_______________________________________
PROFESSIONAL EXPERIENCE

RDS Remote May 2021 to Present
Developer
Custom C# development for Captiva, AppXtender, and ECMTB. Custom .NET application and library
development for file and image processing. Custom web enhancements to ECMTB. Senior developer of
Revolution Data System’s AppXtenderReST wrapper class library.

● ASP.NET (C#), Web APIs, MSSQL, JavaScript/jQuery
● Captiva, AppXtender, ECMTB, AIM, Visual Studio, DevOps, SSMS, Postman, Swagger

SCP Health Remote Sept 2020 to Apr 2021
Sr Application Developer
App to app integration via REST API for a Medical Provider scheduling system as a contractor with Focus
Technologies LLC. Includes image/file sync for documentation history.

● ASP.NET (C#), REST APIs, MSSQL, WinSCP (C#)
● Visual Studio, Team Foundation Server, SSMS, Postman, WinSCP

Gilsbar Covington, LA & Remote Jun 2019 to Sept 2020
Programer / Analyst I
Website feature development, maintenance, and Bulk Copy Procedure reporting for Health Insurance
providers as a contractor with Focus Technologies LLC

● ASP.NET (C# & VB), SQL, JavaScript, Php, MVC, MVVM
● Visual Studio, SSMS, Azure DevOps, Microsoft CRM

CLongContractors Remote May 2016 to Dec 2017
Freelance Web Developer
Independent contractor providing simple front-end web solutions for small local businesses

● HTML5, CSS3/SASS, JavaScript/jQuery
● WordPress, Search Engine Optimization (SEO), Social Media Account Admin

Globalstar/Spot LLC Covington, LA Nov 2016 to Apr 2017
Full Stack Web Programmer/Developer
Dynamic & responsive website development compatible with existing legacy systems. Maintained and
updated existing websites in multiple languages (french, spanish, portuguese, etc.).

● VR/360 images, HTML5, CSS3, JavaScript/jQuery, PHP7, MySQL, secure CDN(s)
● User Interface / User Experience from mockup provided by graphic designer

References available upon request



Charles Long

Performance Software New Orleans, LA Jun 2014 to Dec 2015
Software Engineer
Develop, test, and review DO-178C (FAA and EASA) compliant software for commercial
aerospace systems. Update and maintain legacy systems.

● C, C++, Python, VB, Ada, GIS
● High and low level software requirements maintenance via DOORS
● Report weekly Geographic Information System (GIS) status of 2-3 interns

_______________________________________
EDUCATION

Bachelor of Science, Computer Science, Southeastern Louisiana University - 2014

References available upon request



Software Developer 

 

Qualifications 

Results-oriented software developer with skills in .Net, SQL Database Management, and 

Microsoft Azure Devops. Languages include C-Sharp, Javascript, HTML5, and XAML mobile 

development. Developed APIs, webpages, and stored procedures to improve business operations or 

meet specified goals of projects. 

Professional Experience 

Revolution Data Systems - Software Developer Feb 2021-Present 

• Design/Implement C#, .NET API solutions with AppXtender REST Services

• Support AX Clients

• Developer Support/QA of custom RDS integrations/solutions

• Design and Documenting SOPs for Developers

• Maintain Azure DevOp repositories using Git Integration

Verticalive – Software Developer Nov 2017 – 2021 

• Utilized SQL tools to generate and maintain data using stored procedures

• Developed, Maintained, and Deployed web applications using Azure DevOps

• Utilized Telerik UI tools to design webpages and organize data for better UI/UX

• Organized Azure DevOp projects boards and repositories using TFS integration

• Developer Support/QA of custom solutions

• Created and Maintained Mobile Apps

• Developed QR Code Generation Tool for Web Application integration

Got Gold – Web Developer Aug 2017- Oct 2017 

• Worked with Founder to plan and design website for Got Gold

• Utilized Advertising tools and plugins to generate income for website

• Developed and Maintained website using GoDaddy Tools

• Customized webpages using HTML5 and CSS stylesheet designs



 

 

 

Exhibit C – References  
  



2106 Jacobson Drive 

Poca, WV 25159

734-947-4030

dbennett@kanawhascales.com

19 locations, corporate locaiton West Viriginia, 100+ users 

AX 25CC, OTS(ReportsManager), AX Workflow 20CC, Test  

WF 5CC. RDS provides on-going system support and 

recently upgraded system to ver. 20.4 and migrated 

Reports Manager to OTS. Utilized in Accounts Payable 

and Human Resources 

Feb. 2019 

Duane Bennett - Technology Director 

Kanawha Scales & Systems, Inc. 



Houston Independent School District 

Ann Ebrahimi - Manager Records and Information Mgm  

4400 West 18th street 
Houston, TX 77092

713-556-6059

aebrahim@houstionisd.org

07/01/2015

75 AX CC user licenses, AX workflow 10 CC, AX WF forms 

AX 25 CC PAL licenses, AX OCR Server, AX OCR 35 CC, 

RDS custom services for data and image uploads 

approve and assemble district new hire documents, upadate 
design. The core of the system is a workflow solution to 
RDS provided initial system installaiton, configuraiton and 

active employee files. Integration with HRIS for image retrieval. 

RDS provided custom services/coding for the document 

assembly and HRIS integration. 

RDS is working with HISD to replace AX workflow with  
custom services 



Mid-States Distributing, LLC (Co-Op Farm Stores)

Austin Reynolds- CTO 

2800 Meacham Blvd. 

Fort Worth, TX 76137

682-348-3265

areynolds@msdist.com

AX 45 CC, Reports Manager , Captiva Capture 600K license,

RDS development REST services for document creation,  

D365 integration for data capture and scripted rubber stamp

process 

System has 100+ users internal and external retrieving 

AP documents across 33 states with 700 store locations 



 

 

 

Exhibit D – ECM Toolbox 
Overview  

 

  










