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Cover Letter 
 
Attention: Joseph E Hager III,                                       Date: May 5, 2022 
Department of Administration 
Purchasing Division 
2019 Washington Street East 
Post Office Box 50130 
Charleston, WV 25305-0130 
Phone: (304) 558-2306| E-mail: joseph.e.hageriii@wv.gov   
                                                  
Subject: Response to CRFQ 0704 INS2200000004 - Technical Staffing Service- Data 
Base Administrator 
 
Compunnel Software Group, Inc. DBA as Compunnel, Inc. (referred to as “Compunnel”), an 
ISO 9001:2015 certified national Minority Business Enterprise a core staffing firm, is 
pleased to submit this response to Technical Staffing Service- Data Base Administrator for 
the State of West Virginia, Department for providing technical expertise to meet the 
temporary contracted staffing needs of the OIC Information Technologies Unit. 
 
Headquartered in New Jersey, Compunnel; is a Microsoft Gold Certified Partner, a leading 
provider of staffing services to diverse business segments. Established in 1994, we have been 
providing temporary staffing services (Contingent Staffing, Contract Staffing, Contract-to-
Hire, Full-time, SOW/Project based Staffing) to diverse industry verticals. We have been 
recognized as– ‘Largest Staffing Firm in US’ ‘5000 Fastest-Growing Private Companies’ in 
America, ‘Fastest 50 NJ Business’ by NJBIZ and many others. 
 
To successfully address State of West Virginia’s requirements, you require a partner who 
offers robust capabilities, requisite industry expertise, and proven IT staffing methodologies, 
reporting capabilities along with right tools. Compunnel being recognized as a Largest 
Staffing Firms & Top Diversity Firms in US by Staffing Industry Analysts (a global advisor on 
Staffing and Workforce solutions) for ten consecutive years. 
 
With our footprints in more than 29 states across the United States Compunnel provides 
temporary staffing services under all popular engagements (MSP-based, VMS-based, 
preferred supplier/Tier-1, Vendor-On-Premise) to various Fortune 500/1000 corporations 
and public agencies, We have also served multiple complex clients within the State of CA, 
State of Washington, State of New Jersey, State of Georgia, State of Florida, State of Minnesota, 
State of Texas, State of Virginia, State of South Carolina, State of Maryland, , and State of Ohio, 
to name a few. 
 
We have also been recently awarded the multi-year contract with State of Massachusetts, 
State of Florida, State of Minnesota (MNSIT) and City of Santa Maria to provide 
Information Technology staffing services. These associations have given us a comprehensive 

mailto:Govt@compunnel.com
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understanding of public agencies workplace, culture, and processes that will ensure more 
engagement visibility and better control for the State. 
 
Our capability and experience throughout the United States makes Compunnel a potential 
vendor who can quickly meet your Technical Staffing Service - Data Base Administrator 
needs with a commitment to quality. Throughout this contract we will be leveraging our 
headquarters office to support the State of West Virginia, with best of our services. In 
addition, the dedicated Account Manager (who will act as a Single Point of Contact) will be 
responsible for sustained control and management to ensure commencement of the 
performance of the services immediately after the agreement is fully executed by the parties.  
 
Our proposal accepts and meets all the general instructions, and requirements in the CRFQ. 
We agree and comply with all terms and conditions as specified in the CRFQ without any 
exceptions and acknowledges the addendums released by the State of West Virginia in 
respect to this CRFQ. 
 
We appreciate the opportunity of working with the State of West Virginia for the Proposed 
Engagement. If you have any questions regarding our proposal, please do not hesitate to 
contact our Program Manager, Ashish Yadav directly. 
 
 
Yours Sincerely,  
 

 
  
Ashish Yadav, Program Manager 
Compunnel Software Group, Inc. dba Compunnel, Inc. 
103 Morgan Lane, Suite 102, Plainsboro, New Jersey, 08536 
Phone: 609-606-9010 | Fax: 609-750-0981 
E-Mail: govt@compunnel.com     

mailto:Govt@compunnel.com
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Compunnel Background and Experience 
 
Founded in 1994, Compunnel has been in 
business for over 26 years providing IT 
Staffing Services under all popular 
engagements (MSP-based, VMS-based, 
preferred supplier/Tier-1, Vendor-On-
Premise) to all size/scale of corporations 
including Government and Fortune 500/1000 
companies. 
 
We are Microsoft Gold Certified partner and 
continue to provide Information 
Technology, Professional, Technical, Non-
Technical, Administrative, Light Industrial, 
and Non-Medical Staffing in the areas of Direct 
Hire, Temp to Perm, and Flexible or 
Temporary Staffing placements. 
 

We bring a wealth of experience for providing oversight programs for complex staffing 

solutions to governmental, commercial, educational, and non-profit entities, and have done 

so for over 26 years. Compunnel understands the purpose of the State of West Virginia and 

is ready to provide from day one. Compunnel has hundreds of staff within the surrounding 

areas of the State of West Virginia and thousands of employees nation-wide, available to 

meet immediate needs. 

 

Services We Offer 

Compunnel is a service provider of following services to diverse business and industry 
segments and public sector customers across the verticals: 
✓ Contingent Staffing Solutions (Temp Workforce Solutions, Temp-to-Hire Solutions) 
✓ Direct/Full-time Workforce Solutions 
✓ SOW-Project based Staffing Solutions 
✓ Pay-roll Solutions 
✓ Vendor on Premise 

 

Key Industries Served 

✓ Software & IT Services ✓ Banking & Finance/Insurance 
✓ Healthcare/Pharma ✓ Hospitality/Travel  
✓ Automobile ✓ Manufacturing 
✓ Retail ✓ Energy/Oil-gas/Utility 
✓ Telecom ✓ Food & Beverage  

mailto:Govt@compunnel.com
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Compunnel has over 7000+ active consultants with its various clients including public 

sector clients. We have over 1000 full time employees and comprise more than 400+ 

recruiters to serve the IT Professional staffing-based clients. Our regional service delivery 

centres spread over 29 states across US are backed with large team of qualified 

professionals from recruitment, account management, HR and operations team, through 

which we provide best-in-class talent for our clients. 

 

We have experience of managing more than 450 staffing contracts for various fortune 500 

and public state, county, local and departments, across US. As an established IT Staffing 

firm, Compunnel has provided support to several clients in achieving their Information 

Technology Project goals with the help of our expert IT professionals. 

 

Our Presence in the United States  

  

mailto:Govt@compunnel.com
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Compunnel Proposed Resource. 

 

CHANDRA MOULI ADDANKI 
Data Base Administrator  

(201) 637-4464-                               
addankichandramouli9@gmail.com  

 
PROFESSIONAL SUMMARY: 
 

➢ More than 8 years of experience as Database Administrator with Production Servers 
maintenance related very large databases, complex databases in SQL SERVER and 
Oracle Databases. 

➢ Installed, configured, maintained, and monitored MS SQL Server 
2019/2016/2014/2012/2008 R2/2008/2005/2000 Versions in both Mission Critical, 
Clustered Active/Passive and Active/Active, Stand-Alone, AlwaysOn and VMware 
Environments. 

➢ Implementing high availability with AlwaysOn Availability Groups and failover 
clustering in SQL Server 2017, also good at updating/patching Availability group with 
SQL Server failover clustering. 

➢ Implemented High Availability plans like Always on Availability Groups, Clustering, 
Database Mirroring and Log shipping. 

➢ Resolved Database, Performance, Replication, Always on Availability Groups, 
Clustering, log-shipping, Database Mirroring, Connectivity, Security, Log, blocking and 
dead locking related Issues. 

➢ Strong experience with Oracle database installation and configuration. 
➢ Experience in optimizing the queries by creating various clustered, non-clustered 

indexes and indexed views. 
➢ Expert in designing indexes for existing applications, choosing when to add or remove 

indexes. 
➢ I have to understand the application architecture and design the database solution 

accordingly to optimize the application to fulfil end-user request. 
➢ Migration of SQL Server Databases to Microsoft Azure hosted DBs and Managed 

Instances. 
➢ Expert in migrating/upgrading Oracle Standalone database to ODA (Oracle Database 

Appliances) RAC (Real Application Cluster). 
➢ Create database objects like tables, views, indexes, stored-procedures, triggers, 

cursors using SQL for new tables and for updating the existing ones. 
➢ Experience with PL/SQL coding, development of custom procedures, functions, and 

triggers.  
➢ Implemented database partitioning in SQL Server 2016\2012\2008. 
➢ Provided 24X7 on call Production Support for the Deployments, Migrations, and SQL 

Servers issues. 
➢ Design and Implementation of Backup & Recovery using RMAN and SQL Scripts. 

mailto:Govt@compunnel.com
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➢ Experience in handling performance issues, determine the most effective way to 
increase performance including hardware purchases, server configuration changes, or 
index/query changes. 

➢ Experience in applying hotfixes and Service packs on SQL Server. 
➢ Experience in establishing Backup (Full, Differentials, T-log and Striped – For VLDBS), 

Disaster Recovery and Team Foundation Server backups. 
➢ Configuring credentials and SQL Server agent proxies (and knowledge on msdb sub-

systems). 
➢ Worked on SQL Server 2012 migration from SQL Server 2008\2005. 
➢ Very good T-SQL Programming skills. Experience in query optimization and 

performance tuning. 
➢ Used Query Store, SQL Profiler, Dynamic Management Views, Execution Plan, 

Performance Monitor and DBCC Commands. 
➢ Having fair knowledge about MongoDB Administration. 
➢ Troubleshooting database corruption issues of both system and user databases. 
➢ Extensively worked on SQL Server Integration Services (SSIS) and SQL Server 

Reporting Services (SSRS). 
➢ Hands on configuring TEMP DB with considerable MEMORY and different mount-

points. 
➢ Experience with Azure Data Factory. 
➢ Configured centralised OEM (Oracle Enterprise Manager) 13c to monitor production 

and non-production oracle databases. 
➢ Migrated Oracle database from 11g standalone server (Windows) to 18c ODAs (Linux 

RAC). 
 

Technical Skill: 

• Languages: C, Java, Python 

• RDBMS: Microsoft SQL Server, Oracle, MySQL, MariaDB, 
PostgreSQL 

• NoSQL MongoDB,DocumentDB 

• Reporting Tools SQL Server Management Studio, SQL Server Enterprise 
Manager, 

• Database Tools: SQL Server Reporting Service, SQL Developer, Query 
Analyzer, Veritas                         NetBackup, SQL Safe 
Backup, Dbvisit 9.0 

• Monitoring Tools Solarwinds DPA, OEM 13c(Oracle Enterprise Manager) 

• Operating Systems: Windows 2000\NT/XP, Windows Server 
2003\2008\2012, LINUX. 

• Cloud Technologies: Azure, AWS 

 
 

mailto:Govt@compunnel.com
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MANAGEMENT & LEADERSHIP SKILLS 
➢ Excel at communicating with stakeholders to provide accurate reporting and 

information regarding the ongoing projects and initiatives.  
➢ Good in coordinating, negotiating and motivating offshore resources in support of 

timeline and IT project deliverables. 
➢ Lead a team size of 5 people to provide multi-functional services to the clients. 

 
PROFESSIONAL EXPERIENCE & ACHIEVEMENTS: 
 

SQL Server/Oracle DBA October 2017-Present 
Scantron Corporation                                                         Eagan, MN 

 
For almost half a century, Scantron has helped education, commercial, and government 
organizations worldwide measure and improve effectiveness with assessment and survey 
solutions. Scantron is best known for exceptional products and services that allow the 
rapid, accurate, and reliable capture of student performance data. Scantron is proud to 
serve 98 of the largest 100 school districts in the US, as well as 48 Ministries of Education 
throughout the world. 
 
Responsibilities: 
✓ Install, configure SQL Server 2019\2017\2016\2014\2012\2008R2 and ORACLE 

11g/12c for both testing and production environment and apply necessary hot fixes 
on both clustered and non-clustered windows/Linux environment. 

✓ Migrated Oracle database from 11g standalone server to 18c ODAs(RAC). 
✓ Troubleshoot SQL Server service outages as they occur, including after-hours and 

weekends. 
✓ Expert in Implementing high availability with AlwaysOn Availability Groups and 

failover clustering with SQL Server 2017, also good at updating/patching Availability 
group with SQL Server failover clustering. 

✓ Troubleshooting database corruption issues of both system and user databases. 
✓ Created and developed cubes in star and snowflake schema. Performed and worked 

with dimensions, measures, MDX queries. 
✓ Designed, implemented and maintaining Database Partitioning in SQL Server 2016. 
✓ Migrated On-Prem SQL Server Databases to Azure, configure Geo-Replication for High 

Availability, manage databases on Elastic pools and Manage instances. 
✓ Implemented Database Migration for critical operational database servers without any 

loss of data. 
✓ Successful in designing, implementing and setting up the Replication in production 

servers (Snapshot / Transactional). 
✓ Designed, implemented tested Archiving, Database Backups, point in time Restores 

and Disaster Recovery Procedures. 
✓ Installed, Configured and Implemented Dbvisit 9.0 as an Oracle RAC database DR 

solution. 
✓ Performance Monitoring with SQL Profiler and Windows System Monitor. 

mailto:Govt@compunnel.com
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✓ Responsible for stored procedures optimization, index tuning by using Database 
Tuning Advisor (DTA). 

✓ Implemented the Audit feature at database and server level in MS SQL Server 2019. 
✓ Very good knowledge with Amazon Kinesis services and AWS relational database 

services. 
✓ Experience with AWS SQL Server databases.  
✓ Maintaining the consistency of databases using DBCC commands. 
✓ Configure Database Mail Agent for sending Automatic emails on events. 
✓ Working knowledge on Disaster Recovery Plan, Testing and analysing and continuous 

update of documentation. 
✓ Scheduled and monitored various jobs using the SQL Server Agent like package 

execution as well as notification associated with each process. 
✓ Tuned SQL Server using Query Store, DMVs, SQL Profiler and Windows Performance 

Monitor. 
✓ Detected and troubleshoot SQL Server related CPU, memory, I/O, disk space, and other 

resource contention. 
✓ Responsible for Index maintenance, integrity checks, configuration and patching. 
✓ PL/SQL coding (database triggers, oracle functions and procedures). 
✓ Experience in Oracle SQL Tuning using TKPROOF, Trace Files and Real-Time SQL 

Monitoring. 
✓ Responsible for configuring oracle database backup jobs using RMAN and DATA PUMP 

utilities. 
 

SQL SERVER DBA/DEVELOPER  June 2017-October 2017 
Harland Clarke                                                         San Antonio, TX 

 
Harland Clarke is a leading provider of quality payment solutions, multi-channel 
marketing campaigns, and secure data-driven lead generation and critical 
communications.  In addition, Harland Clarke provides promotional products, call centers, 
and governance, risk and compliance (GRC) solutions. 
 
Responsibilities: 
✓ Install, configure SQL Server 2016\2014\2012\2008R2 for both testing and 

production environment and apply necessary hot fixes on both clustered and non-
clustered windows environment. 

✓ Expert in creating Partitions, Partition function, Partition Scheme, Partitioning tables 
and indexes, Querying and managing Partitions. 

✓ Implementing and maintaining high availability with AlwaysOn Availability Groups 
and failover clustering in SQL Server 2016. 

✓ Proficient in migration of Data from Excel, Flat file, Non-SQL db's[Oracle] to MS SQL 
Server by using SSIS. 

✓ Configured data partitioning/table partitioning on huge tables containing millions of 
rows for better performance. 

mailto:Govt@compunnel.com
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✓ Implemented and maintained SQL Server database replication between multiple 
databases. 

✓ Proficient in implementing different Replication models like Snapshot, Transactional, 
Merge and Peer-Peer. 

✓ Performance Monitoring with SQL Profiler and Windows System Monitor. 
✓ Responsible for stored procedures optimization, index tuning by using Database 

Tuning Advisor (DTA). 
✓ Worked on SSIS Packages to perform filtering operations and to import the data on 

daily basis from the legacy databases to SQL server. 
✓ Performance Monitoring with SQL Profiler and Windows System Monitor. 
✓ Maintaining the consistency of databases using DBCC commands. 
✓ Provide 24x7 support for critical production systems. 
✓ Worked on corrupted user databases in SQL Server 2008R2. 
 

Teaching Assistant    January 2016-May 2016 
University of Houston                                                   Clear Lake 

 
Responsibilities: 
✓ Deliver a range of teaching and assessment activities, including tutorials directed 

towards the delivery of subjects at graduate level. 
✓ Gained very good knowledge on Software Development Life Cycle. 
✓ Worked closely with Professor while evaluating the student performance in the class 

and designing the class activities. 
 

SQL SERVER DBA/DEVELOPER    February 2014-January 2015 
Tata Consultancy Services  

 
TATA Consultancy Services Limited is a multinational information technology (IT) service 
headquartered in India and operates in 46 countries. TCS is the largest Indian company by 
market capitalization and is the largest India-based IT services company. 
 
Responsibilities: 
✓ Install, configure SQL Server 2014\2012\2008R2 for both testing and production 

environment and apply necessary hot fixes on both clustered and non-clustered 
windows environment 

✓ Set up database Backup and Recovery procedures for production and development 
servers. 

✓ Configure SQL Security features and maintained the user administration. 
✓ Configure Database Mail Agent for sending Automatic emails on events. 
✓ Performed SQL 2008 to SQL 2012 migration. 
✓ Worked on SSIS packages and SQL Server Reporting Services. 
✓ Worked on corrupted user databases in SQL Server 2008R2. 

mailto:Govt@compunnel.com
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✓ Monitor performance, update statistics and rebuild indexes at regular intervals for 
better performance. 

✓ Create and deploy reports using SQL Server Reporting Services (SSRS). 
✓ Worked on high availability options of both SQL 2012 and SQL 2014.  
✓ Create database objects like tables, views, indexes, stored-procedures, triggers, 

cursors using SQL for new tables and for updating the existing ones 
✓ Use SQL Profiler to capture the activities of the databases and used the trace file as 

workload file to the database tuning development activities Advisor for index 
recommendations. 

✓ Created linked servers for both SQL to SQL and SQL to ORACLE 11g. 
 

SQL SERVER DBA/DEVELOPER January 2011-January 2014 
Wipro Technologies  

 
Wipro Limited is a global company provider of comprehensive IT solutions and services, 
including Systems Integration, Consulting, Information Systems outsourcing, IT-enabled 
services, R&D services. Wipro entered into the technology business in 1981 and has over 
140,000 employees and clients across 54 countries. 
 

Client-1: DISH Network January 2011-September 2012 
 
Dish Network (often stylized as DISH Network) is an American direct-broadcast satellite 
service provider. The company provides satellite television, satellite Internet access, audio 
programming, and interactive television services to commercial and residential customers 
in the United States. 
 
Responsibilities: 
✓ Responsible for general Database Administration and Performance 
✓ Develop Backup & Restore scripts for SQL Server as needed. 
✓ Data migration (import & export, DTS) from Text to SQL Server 
✓ Scheduled Jobs, batches, alert and E-mail notification settings 
✓ Used DBCC commands to check physical and logical consistency of the databases and 

Rebuild indexes. 
✓ Disk space management, memory management and user connections. 
✓ Established backup and recovery procedures for databases and implemented 

automated jobs for backup 
✓ SQL Blocking & Deadlock handling 
✓ Planning, implementation and administration of Replication with MS SQL Server 

2005/2008 
✓ Configuring and managing Database mail, alerts, notifications, maintenance tasks and 

automated jobs. 
✓ Involved in SQL Server Installation and applying Service Pack for the Servers as 

released/requested. 

mailto:Govt@compunnel.com
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✓ Excellent team working skills balanced with ability to work alone and a positive 
attitude. 

 
SQL SERVER DBA/DEVELOPER September 2012-January 2014 
Client-2: Hanesbrands Inc  

 
Hanesbrands Inc. is an American clothing company based in Winston-Salem, North 
Carolina. It employs 65,300 people internationally. 
 
Responsibilities: 
✓ Experience in SQL Server installations on standalone/cluster environment, migration, 

handling corruption issues, troubleshooting, performance tuning. 
✓ Migrated SQL server 2008 to SQL Server 2012 in Microsoft Windows Server 2012 

Enterprise Edition. 
✓ Expert in Using DMVs, Performance dashboard, Mirroring, database snapshots and 

tracking Performance Counters. 
✓ Troubleshooting TEMPDB related issues (TEMPDB Allocations, Internal objects usage 

etc.) 
✓ Recovering the databases from backup in disasters. Implementing Point-In-Time 

Recovery solutions. 
✓ Experience in using SQL Server Profiler, SQL Server Agent, and Database Engine 

Tuning Advisor. 
✓ Responsible for monitoring and making recommendations for performance 

improvement in hosted databases. This involved index creation, index removal, index 
modification, file group modifications, and adding scheduled jobs to re-index and 
update statistics in databases. 

✓ Created Linked Servers between SQL Server 2008 R2 & Oracle 9i and 10g. Also, created 
SSIS package for data transfer between the two environments. 

✓ Implemented and configured the management features of SQL Server 2008 like PBM 
(Policy Based Management) on an infrastructure level scale. 

✓ Basic knowledge on PowerShell concepts (includes SQLPS) 
 
Education: 
✓ Master of Software Engineering                                                                               May 2017   

o University of Houston - Clear Lake, Houston, Texas                                                                                       
✓ Bachelor’s in information technology                                                   May 2010 

o Pragati Engineering College, Kakinada, INDIA                          
 
Certification: 
✓ Administering Microsoft SQL Server 2012/2014 Databases (70-462) 
✓ Microsoft Azure Data Fundamentals (DP-900) 
✓ Microsoft Azure Database Administrator Associate (DP-300) 
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Our Resource’s Skills  

 

Oracle Database ✓ Strong experience with Oracle database installation and 
configuration. 

✓ Expert in migrating/upgrading Oracle Standalone 
database to ODA (Oracle Database Appliances) RAC (Real 
Application Cluster) 

Linux OS ✓ Install, configure SQL Server 
2019\2017\2016\2014\2012\2008R2 and ORACLE 
11g/12c for both testing and production environment 
and apply necessary hot fixes on both clustered and non-
clustered windows/Linux environment. 

✓ Migrated Oracle database from 11g standalone server 
(Windows) to 18c ODAs (Linux RAC). 

Microsoft SQL Server ✓ Expert in Implementing high availability with AlwaysOn 
Availability Groups and failover clustering with SQL 
Server 2017, also good at updating/patching Availability 
group with SQL Server failover clustering. 

✓ Experience with AWS SQL Server databases.  

Other Skills ✓ Excellent in Technical Communication, explaining 
technical solution to non-Technical Staff. 

 

Our Resource Experience & Qualification 

 

Professional Experience ✓ More than 8 years of experience as Database 
Administrator with Production Servers maintenance 
related very large databases, complex databases in 
SQL SERVER and Oracle Databases. 

✓ Installed, configured, maintained, and monitored MS 
SQL Server 2019/2016/2014/2012/2008 
R2/2008/2005/2000 Versions in both Mission 
Critical, Clustered Active/Passive and Active/Active, 
Stand-Alone, AlwaysOn and VMware Environments 

Educational Qualifications ✓ Master of Software Engineering    - May 2017                                                                  
• University of Houston - Clear Lake, Houston, Texas                                                                                       

✓ Bachelor’s in information technology – May 2010 
• Pragati Engineering College, Kakinada, INDIA                          

Certification ✓ Administering Microsoft SQL Server 2012/2014 
Databases (70-462) 

✓ Microsoft Azure Data Fundamentals (DP-900) 
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✓ Microsoft Azure Database Administrator Associate 
(DP-300) 
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Ashish Yadav – Program Manager 
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ADDENDUM ACKNOWLEDGEMENT FORM 

 

  

✓ 

COMPUNNEL SOFTWARE GROUP, INC. dba COMPUNNEL, INC. 

4/25/2022 
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609-779-2006   
609-750-0981  

govt@compunnel.com 

Nitisha Kainthola 
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Sample Insurance Certificate 
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Compunnel State of West Virginia Good Standing Certificate. 
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Pricing Page 
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