
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1002137

Solicitation Description: DIGITAL TRANSACTION MANAGEMENT AND ESIGNATURE SUBSCRIPTION

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2022-03-15 13:30 SR 0506 ESR03092200000005491 1

VENDOR

VS0000038282
TAGOVE LIMITED

Solicitation Number: CRFQ 0506 WIC2200000001

Total Bid: 250560 Response Date: 2022-03-09 Response Time: 11:24:46

Comments:  

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Licenses Subscription (30,000 Annual 

Transactions)
1.00000 EA 70.000000 70.00

Comm Code Manufacturer Specification Model #
81112217    

Commodity Line Comments: This is meant to be interpreted as $70/user/month

Extended Description:

30,000 Annual Transactions or below

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 License Subscription (per ea.500 

Transactions >30,000)
1.00000 EA 70.000000 70.00

Comm Code Manufacturer Specification Model #
81112217    

Commodity Line Comments: This is meant to be interpreted as $70/user/month

Extended Description:

License Subscription (per ea.500 Transactions >30,000)

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Developing Templates, Workflow, Integration 20.00000 EA   

Comm Code Manufacturer Specification Model #
81112217    

Commodity Line Comments: Custom building of workflows and integrations varies based on whether or not the specific build is strictly for WV 
WIC client or can be used by other clients as well.

Extended Description:

Developing Templates, Workflow, Integration
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 General User Class - Online/instructor led 

(Unlimited)
50.00000 EA 5000.000000 250000.00

Comm Code Manufacturer Specification Model #
81112217    

Commodity Line Comments: This is meant to be interpreted as $5,000/month for all "enterprise" level support which includes trainings for users 
and administrators

Extended Description:

General User Class - Online/instructor led (Unlimited)

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Administrator Class - Online/ instructor led 

(Unlimited)
30.00000 EA 0.000000 0.00

Comm Code Manufacturer Specification Model #
81112217    

Commodity Line Comments: Included in above line #4

Extended Description:

Administrator Class - Online/ instructor led (Unlimited)

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Licenses Subscription (30,000 Annual 

Transactions) - Year 2
1.00000 EA 70.000000 70.00

Comm Code Manufacturer Specification Model #
81112217    

Commodity Line Comments: This is meant to be interpreted as $70/user/month

Extended Description:

30,000 Annual Transactions or below
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Licenses Subscription (30,000 Annual 

Transactions) - Year 3
1.00000 EA 70.000000 70.00

Comm Code Manufacturer Specification Model #
81112217    

Commodity Line Comments: This is meant to be interpreted as $70/user/month

Extended Description:

30,000 Annual Transactions or below

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Licenses Subscription (30,000 Annual 

Transactions) - Year 4
1.00000 EA 70.000000 70.00

Comm Code Manufacturer Specification Model #
81112217    

Commodity Line Comments: This is meant to be interpreted as $70/user/month

Extended Description:

30,000 Annual Transactions or below

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 License Subscription (per ea.500 

Transactions >30,000) -YR2
1.00000 EA 70.000000 70.00

Comm Code Manufacturer Specification Model #
81112217    

Commodity Line Comments: This is meant to be interpreted as $70/user/month

Extended Description:

License Subscription (per ea.500 Transactions >30,000) -YR2
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 License Subscription (per ea.500 

Transactions >30,000) - YR3
1.00000 EA 70.000000 70.00

Comm Code Manufacturer Specification Model #
81112217    

Commodity Line Comments: This is meant to be interpreted as $70/user/month

Extended Description:

License Subscription (per ea.500 Transactions >30,000) - YR3

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 License Subscription (per ea.500 

Transactions >30,000) - YR4
1.00000 EA 70.000000 70.00

Comm Code Manufacturer Specification Model #
81112217    

Commodity Line Comments: This is meant to be interpreted as $70/user/month

Extended Description:

License Subscription (per ea.500 Transactions >30,000) - YR4

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Developing Templates, Workflow, Integration 

- YR 2
20.00000 EA   

Comm Code Manufacturer Specification Model #
81112217    

Commodity Line Comments: Custom building of workflows and integrations varies based on whether or not the specific build is strictly for WV 
WIC client or can be used by other clients as well.

Extended Description:

Developing Templates, Workflow, Integration - YR 2



Date Printed: Mar 15, 2022 Page: 6 FORM ID: WV-PRC-SR-001 2020/05

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 Developing Templates, Workflow, Integration 

- YR3
20.00000 EA   

Comm Code Manufacturer Specification Model #
81112217    

Commodity Line Comments: Custom building of workflows and integrations varies based on whether or not the specific build is strictly for WV 
WIC client or can be used by other clients as well.

Extended Description:

Developing Templates, Workflow, Integration - YR3

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
14 Developing Templates, Workflow, Integration 

- YR4
20.00000 EA   

Comm Code Manufacturer Specification Model #
81112217    

Commodity Line Comments: Custom building of workflows and integrations varies based on whether or not the specific build is strictly for WV 
WIC client or can be used by other clients as well.

Extended Description:

Developing Templates, Workflow, Integration - YR4
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