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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 E-Rate Coordinator    35100.00

Comm Code Manufacturer Specification Model #
84131510    

Commodity Line Comments: The contract amount submitted herein is the annual fee

Extended Description:
To provide E-rate Consultation for FCC E-Rate forms for the WV Library Commission. A program that provides discounts to assist schools and 
libraries in the US to obtain affordable telecommunications and internet access.













































































 

 
 
 
 

STATE OF WEST VIRGINIA 
WEST VIRGINIA LIBRARY COMMISSION 

 
SOLICITATION NO. CRFQ 0433 LIB22000000009 

E-RATE SERVICES COORDINATOR 
 

 
 
 
 
 
 

SUBMITTED TO: 
 

Bid Clerk  
Department of Administration  

Purchasing Division 
2019 Washington Street East 
Charleston, WV 25305-0130 

Fax #: 304-558-3970 
 
 
 
 

PRESENTED BY: 
 

Carla Manzo 
Business Development Manager 

Office: 661-716-1840 
Mobile: 661-717-7144 

Email:cmanzo@infinitycomm.com 
 
  

mailto:cmanzo@infinitycomm.com


 

 2 

TABLE OF CONTENTS 
 
Letter of Interest .................................................................................................................................................................................. 3 

Executive Summary ............................................................................................................................................................................ 4 

Firm Information .................................................................................................................................................................................. 5 

History ............................................................................................................................................................................................. 5 

Collaboration ................................................................................................................................................................................... 5 

Scope of Services ............................................................................................................................................................................... 6 

E-Rate Consulting ........................................................................................................................................................................... 6 

E-Rate Application Management .................................................................................................................................................... 6 

Request for Proposal (RFP) Management Services ....................................................................................................................... 6 

Post Commitment ................................................................................................................................................................................ 7 

Excluded from Infinity’s Base Service Offering ............................................................................................................................... 7 

Insurance Certificates ......................................................................................................................................................................... 8 

Claims Filed Against ........................................................................................................................................................................... 8 

References .......................................................................................................................................................................................... 8 

Conflict of Interest ........................................................................................................................................................................... 9 

Current Work Commitments ........................................................................................................................................................... 9 

Fee Schedule .................................................................................................................................................................................... 10 

Additional Services Fees .............................................................................................................................................................. 10 

Design Services and Project Administration Services .............................................................................................................. 10 

Standard Rates and Charges ............................................................................................................................................................ 10 

Reimbursable Expense Schedule ................................................................................................................................................. 10 

 
  



 

 3 

LETTER OF INTEREST 
 
 
On behalf of the management staff at Infinity Communications & Consulting, Inc. we are pleased to present this proposal to the West 
Virginia Library Commission for E-Rate Services Coordinator.  Infinity has more than 18-years’ experience coordinating 
collaboratively with the District Technology and Business Departments.  Our staff thrives in this type of environment, and we believe 
we can bring value to the relationship with our experience in hundreds of library and school E-Rate filing projects since our firm was 
established in 2003. 
 
We feel privileged to represent 450+ public school districts and library systems throughout the United States and its Territories.  Our 
services include developing budgets, developing district standards and specifications, evaluating low voltage systems, information 
technology design services, assist or take the lead in procuring and bidding projects, bond and/or E-Rate fund coordination, contract 
negotiations and we also provide Project Administration and inspection services.  Infinity is also one of the largest E-Rate consulting 
firms in the United States and we work on the design teams for nine of the largest architectural firms in California. 
 
Infinity has a staff of 25 people and we would provide the West Virginia Library Commission with a dedicated team of staff members 
to support the district in navigating the E-Rate funding process.  The dedicated team includes an E-Rate compliance manager, Client 
Services Specialist, Business Development Manager, Administrative support staff, and support from our Chief Operations Officer, 
Christian Baker and our Chief Executive Officer, Martin Skiby.  Staff assigned to the West Virginia Library Commission would be 
headquartered in our main branch located in Bakersfield, CA.  We do not envision using any subcontractors for this contract. 
 
Every member of the Infinity family has a passion for education and excellence.  It would be an honor to assist the West Virginia 
Library Commission as its E-Rate Services Coordinator. 
 
 
Primary Contact for Project: 
 
 
Ms. Carla Manzo 
Business Development Manager 
Infinity Communications & Consulting, Inc. 
4909 Calloway Drive 
Bakersfield, California 93312  
Office: (661) 716-1840 
Mobile:(661) 717-7144 
cmanzo@infinitycomm.com 
  

mailto:cmanzo@infinitycomm.com
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EXECUTIVE SUMMARY 
 
Infinity Communications & Consulting, Inc. provides consulting services for Technology Design and E-Rate Funding throughout the 
United States.  We are a 100% Employee-Owned consulting company and have been serving our diverse portfolio of clients since 
2003.  Currently we represent more than 450 clients. We take great pride in aiding school districts, libraries, and consortiums across 
the country to receive maximum funding and help develop technology plans and roadmaps to achieving their technology goals. 
 
We understand that technology budgets and needs are often in contradiction.  Our team of professionals can assist you in attaining 
all your technology goals.  Infinity has specialists in funding management, technology design, project administration and architectural 
design services.  We are dedicated to assuring our clients ease and success within the procurement and technology implementation 
process. 
 
Infinity represents School Districts, Library Systems, County Offices of Education, higher education facilities, local, county and state 
governments, consortiums, religious institutions, commercial developers, and industrial projects.  Infinity is more than just an E-Rate 
company, we’re a technology partner.  Our team is dedicated to keeping up to date on current changes with USAC, the FCC, EPC 
portal, state and national building codes, and local, state, and national bills and bond measures.  We work to train our staff and 
inform our clients of any changes to the E-Rate policies and procedures. 
 
To keep our client’s knowledge base current regarding the E-Rate funding, Infinity provides each client with a quarterly report that 
details information for all past and current E-Rate filings, including FRN balances and BEAR submittals.  At Infinity we track all E-
Rate assets for our clients as part of our records retention policy, which is far more stringent than that required by USAC.  Infinity 
maintains our client’s records, in perpetuity. 
 
Since its beginning in 2003, Infinity has successfully filed more than 10,000 category one FRN’s and completed more than 1,500 
category 2 filings for our clients.  In total Infinity has successfully filed for more than $1 Billion dollars in E-Rate eligible discounts for 
our clients. 
 
Infinity consists of three departments: Business Development, E-Rate & Client Services, and Design Services 
 

• The Business Development department is staffed with dedicated employees who are on call daily, including weekends, to 
communicate with our clients, to best serve their needs.  These staff members conduct research additional funding sources, 
project information, assisting the client with additional information about certain technologies, and providing a point of 
contact for the client.  The Business Development team incorporates staff from many different backgrounds such as 
education, Directors of Technology, State Certified CBO, Asst. Superintendent of Instruction/Special Education, 
Architectural Design, and E-Rate Specialists. 

• The E-Rate & Client Services department is dedicated to understanding, assisting, and conducting the filing of all E-Rate 
related documentation for our clients.  The Client Service Specialists in this department monitor bills, discounts, NSLP, PIA 
and PQA inquiries, and all other matters around the filing of E-Rate funding.  Included in the E-Rate department is our E-
MPA certified Compliance Officer who reviews all PIA and PQA inquiries as well as handles any appeals with USAC and 
the FCC. 

• The Design Services department works with our clients to providing consulting services for category two projects and non-
E-Rate technology projects.  This team of technical designers, engineers, project managers, inspectors, drafters, and field 
personnel, work diligently to ensure that all technology project are completed thoroughly and detailed completely.  Infinity 
employees two Registered Communications Distribution Designers (RCDD) and former B, C-7 and C-10 construction 
licensees.  Infinity is uniquely capable of assisting our clients with projects ranging from designing a new fiber and copper 
cabling infrastructure, to assessing and testing an existing wired or wireless network for potential upgrades in security and 
wireless coverage.  Infinity is also uniquely capable of providing our clients with non-E-Rate eligible projects such as 
Audio/Visual Design for classrooms and larger venues (MPRs and Stadiums), as well as telephone, intercom/clock/bell 
systems, and physical security (cameras and intrusion detection). 
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FIRM INFORMATION 
 
HISTORY 
 
Infinity Communications & Consulting, Inc. began in 2003 as a S-Corporation and has operated as such ever since.  In 2017, the 
previous CEO, Fred Brakeman, began the process of evolving the company into an Employee Stock Option Program, or ESOP.  In 
2018, the process was completed and Infinity Communications, became an Employee-Owned Company.  Infinity retained the 
services of previous CEO Fred Brakeman and continued under the operational leadership of new Chief Executive Officer, Martin 
Skiby.  Infinity has been in business for 18+ years and has primarily consulted with the K-12 market as a Technology and E-Rate 
consultant. 
 
 
COLLABORATION 
 
Infinity staff members pride themselves on working closely with applicant staff to provide the highest level of customer service 
possible.  Our staff members understand the requirements and timelines required to complete the E-Rate filing procedures, and they 
also understand that E-Rate is not the only project on your calendar.  Infinity staff is trained to work with applicant staff members 
ranging from the C-Level to help desk tech support and facilities.  Infinity understands that there are many moving parts and that not 
one person has all the answers.  Infinity works with designated staff to convey any requirements that are needed, as well as assist 
with research on where to find information. 
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SCOPE OF SERVICES 
 
 
E-RATE CONSULTING 
 

• Client Access: Infinity will be available to the client by phone, email, virtual meeting, or in-person to address any of the 
District’s E-Rate related questions or concerns. The client will provide Infinity with a minimum of 72 hours’ notice of a 
request for onsite service or visit.  

• Program Updates: Infinity will update the client on changes in the E-Rate process and help staff take advantage of newly 
eligible products and/or services.  

• Program Compliance: Infinity will assist the client to verify that USAC rules are being followed and if necessary, provide 
guidance on new processes or procedures to ensure program compliance in regard to bid evaluations, procurement, 
CIPA compliance, technology budget and document retention. 

 
 
E-RATE APPLICATION MANAGEMENT 
 

• EPC Portal Guidance: Infinity can provide guidance and instructions to the client for any EPC portal related navigation 
issues. Infinity keeps up to date on all portal changes as it is an ever-evolving system.  

• Needs Assessment and Strategic Planning: Infinity will work with the client in determining a filing strategy that best 
meets the needs of the client to maximize E-Rate funding opportunities. Your Infinity team will work closely with the client 
to ensure all entity information is current and up to date in the EPC portal, including site list (child entities, NIFs and 
annexes) addresses, phone numbers, student enrollment information and free and reduced lunch information. 

• Determination of Funding Request Amount(s): Infinity will prepare the required calculations by reviewing one month’s 
worth of the client’s bills and/or contract(s) from eligible services/service providers to determine an estimated annual 
funding request amount.  

• File and Review Forms: Infinity will prepare and file the following forms required by USAC’s Schools and Libraries 
Division to receive E-Rate Category One Telecommunications and Internet Access funding: Contracts, Form 470, 
Modification Requests (RAL), Form 471, Form 486. FCDLs are reviewed for accuracy upon funding. All forms are tracked 
and/or saved. 

• Administration of PIA Process: Infinity will take the lead in responding to and providing the needed documentation and 
explanations to USAC during any Program Integrity Assurance request.  

• Service Provider Discounts: Infinity will prepare and submit any service provider required forms in order for the client to 
take advantage of monthly discounts on service billing via the SPI Method; or if preferred by the client, can file a Form 
472- BEAR (Billed Entity Applicant Reimbursement) to request from USAC for services paid in full by the client. Infinity will 
track disbursements and follow up with service providers as needed to ensure timely discounts are being applied to the 
client’s billing under the SPI Method.  

• Post Commitment: Infinity is here to provide guidance and support to the client even after USAC has committed funds. 
In the event it is ever necessary, Infinity will prepare and file the following forms required by USAC’s Schools and 
Libraries Division to receive E-Rate Category One Telecommunications and Internet Access funding: Form 500, Service 
Substitutions, Invoice Extensions, Contract Extensions, and SPIN Changes 

 
 
REQUEST FOR PROPOSAL (RFP) MANAGEMENT SERVICES 
 

• Develop RFP Documents: Infinity will develop a Request for Proposal (RFP) for Category One Services in compliance with 
USAC and the client’s local/state procurement requirements. If newspaper publication is required, Infinity will assist the client 
with compliance based on the client’s procurement rules.  

• RFP Tracking: In addition to posting in EPC, Infinity will post and monitor an electronic version of the client’s RFPs to 
prospective bidders via our Infinity “Projects” website.  
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• Administration of RFP Process: Infinity will prepare and distribute project clarification(s) and/or addenda(s) to address 
changes or any questions from prospective bidders via the EPC portal as well as our Infinity “Projects” website.   

• Bid Opening: Infinity will conduct the opening of bid response(s) based on the client’s procurement rules. All bid openings will 
be had at Infinity’s offices, unless otherwise agreed upon between the client and Infinity. 

• Bid Evaluation: If the client so chooses, Infinity will evaluate the bid responses based firstly on the E-rate Program 
requirements and if necessary, also include any of the client’s requirements; we will then provide the client with only 
recommendations for the award of contract(s). 

• Contact Administration: Infinity will work with the client to ensure E-Rate contract compliance. Infinity will act as an 
intermediary between the client and any awarded vendor/service provider to ensure full contract execution. Infinity will 
also track any contract changes and expiration  

 
 
POST COMMITMENT 
 

• Document Retention: Infinity will maintain a copy of the documents required for E-Rate Program’s “Document Retention 
Policy” including pre-bidding process, bidding process, award of contracts, application process, purchase and delivery of 
service, invoicing, inventory, and forms and rules compliance for up to 10 years from the last date of service. Infinity will also 
annually provide the client with a thumb drive, which will contain the required documents from the funding year for the client to 
keep at its location. 

• Document Assistance: Infinity will take lead and/or assist the client in preparation and delivery of any post commitment 
required documentation. This includes USAC appeals, PQA (Program Quality Assurance), SLD Invoice Reviews- as well as 
subsequent COMAD (Commitment Adjustments/Recoveries) or RIDF (Request for Improperly Disbursed Funds) demands.  

• Support Services:  Infinity will represent the client during all E-Rate audits and post commitment inquiries. 
• Quarterly Updates: Infinity will provide Quarterly Reports to the client which will include the status and/or update of each 

Funding Request (FRN) with disbursement amounts applied.  
 
 
EXCLUDED FROM INFINITY’S BASE SERVICE OFFERING 
 

• Technology System Design 
• Project Engineering 
• Computer Drafting or Blueprint Drawing Creation 
• Technical Specification Writing Services 
• On-Site Services other than those covered by the E-Rate Consulting services. 

o Included but not limited to: job walks, site assessments etc. 
 
On-Site services, including but not limited to Bid Openings, Job-Walks, Site Assessments, etc. are considers additional services 
subject to additional fees.  Additional services requested by the Client of Infinity to perform, will be presented to the Client as 
additional services and billed to the Client at an Hourly rate, plus actual and necessary expenses, per the fee structure  
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INSURANCE CERTIFICATES 
 
See the attached pages showing the requested information for: 

• Commercial General Liability Insurance 
• Professional/Malpractice/Errors and Omissions Insurance 
• Workers’ Compensation 

 
 
CLAIMS FILED AGAINST 
 
Infinity has not had any claims filed against it in the past 5 years. 
 
 
REFERENCES 

 
St. Charles City-County Library 
Address: 77 Boone Hills Drive, St. Peters, MO 63376 
Contact: Karen Knox or Julie Wolfe 
Phone: (636) 441-2300 
Services Provided: E-Rate Filing Category 1 and Category 2, RFP/Bid Management 
 
Brevard County Library System 
Address: 308 Forrest Avenue, Ste 301, Cocoa, FL 32922 
Contact: Kristin Calhoun 
Phone: (321) 633-1786 
Services Provided: E-Rate Filing Category 1 
 
Las Vegas-Clark County Library District 
Address: 7060 West Windmill Lane, Las Vegas, NV 89113 
Contact: Al Pendergrast 
Phone: (702) 734-7323 
Services Provided: E-Rate Filing Category 1 and Category 2, Emergency Connectivity Fund (ECF) Filing 
 
Omaha Public Library 
Address: 215 South 15th Street, Omaha, NE 68102 
Contact: Jason Goossen 
Phone: (402) 444-4800 
Services Provided: E-Rate Filing Category 1 
 
Long Beach Unified School District 
Address: 1515 Hughes Way, Long Beach, CA 90810 
Contact: Matthew Woods 
Phone: (562) 997-8605 
Services Provided: E-Rate Filing Category 1 and Category 2, RFP/Bid Management, Design, Non-E-Rate Design 
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CONFLICT OF INTEREST 
 
Infinity has no conflicts of interest that would prevent Infinity from performing our duties for the Client. 
 
 
CURRENT WORK COMMITMENTS 
 
Infinity maintains a current client load of more than 400+ clients across the United States.  Infinity continues to accept new clients 
and continues to seek new clients from all parts of the United States.  As such, Infinity continually monitors the workload of 
employees and when deemed necessary Infinity will increase resources to ensure our continued high level of customer service. 
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FEE SCHEDULE 
 
Infinity Communications & Consulting, Inc. is proposing a fee that includes filing Category One and Category Two application 
funding requests for the term of the contract.  Infinity’s fees will include all materials, standard visitations, and all listed services in 
this proposal. 
 
Infinity’s fee for completing Category One and Two filings will be a yearly flat fee of: $ 35,100.00 
 
ADDITIONAL SERVICES FEES 
 
DESIGN SERVICES AND PROJECT ADMINISTRATION SERVICES 
Infinity provides individual pricing for all Design and Project Administration services because no project is exactly like another 
project. The fees for Infinity Design and Project Administration services are tailored to each customer’s project and budget.  Design 
and Project Administration fees can be discussed in further detail with the Business Development Manager upon interest. 
 
STANDARD RATES AND CHARGES 
 
For services above and beyond those listed in this proposal, the rates listed below will be proposed to the client prior to any work 
being completed. 
 

Principal $ 175.00 Per Hour 
Manager, Client Support $ 165.00 Per Hour 
Engineer $ 155.00 Per Hour 
Business Development Manager $ 145.00 Per Hour 
Design Department Manager $ 165.00 Per Hour 
Sr. Systems Designer $ 155.00 Per Hour 
Systems Designer $ 125.00 Per Hour 
Jr. Systems Designer $ 110.00 Per Hour 
Sr. Project Manager $ 155.00 Per Hour 
Project Manager $ 110.00 Per Hour 
CAD Operator III $ 95.00 Per Hour 
CAD Operator II $ 85.00 Per Hour 
CAD Operator I $ 75.00 Per Hour 
Design Team Coordinator $ 75.00 Per Hour 
Administrative $ 65.00 Per Hour 

 
 
REIMBURSABLE EXPENSE SCHEDULE 
 

Printed Documents $ At Cost + 15% 
Legal Counsel $ At Cost + 15% 
Travel Expenses: 

Mileage $ Federal Rate 
Airfare $ At Cost + 15% 
Meals $ 55.00 Per Day 
Lodging $ At Cost + 15% 
Labor Rate See Hour Schedule 



06/21/2022

Kern Insurance Associates
License # 0L78680
P.O. Box 11390
Bakersfield CA 93389-1390

Stacey Campbell
(661) 835-4542 (661) 835-4500

scampbell@kernins.com

Infinity Communications & Consulting, Inc.
P.O. Box 999

Bakersfield CA 93302

Travelers Casualty Insurance Co of America 19046
Travelers P & C Co America 25674
Houston Casualty Company 42374

22-23

A 680001J742131 02/17/2022 02/17/2023

2,000,000
300,000
5,000
2,000,000
4,000,000
4,000,000

A BA9N276397 21 10/24/2021 10/24/2022

1,000,000

B CUP002J348555 02/17/2022 02/17/2023
2,000,000
2,000,000

C
Professional Liability-claims made
including Cyber Liability H21TG31255-00 08/19/2021 08/19/2022 per claim 2,000,000

aggregate 2,000,000

State of WV, Dept of Administration
PO Box 50130

Charleston WV 25305-0130

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE
BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED
ANY AUTO

AUTOMOBILE LIABILITY

Y / N
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY



 CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY) 

06/20/2022 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be 
endorsed. If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A 
statement on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER 
Aon Risk Services, Inc of Florida 
1001 Brickell Bay Drive, Suite #1100 
Miami, FL 33131-4937 

CONTACT 
NAME: Aon Risk Services, Inc of Florida 
PHONE 
(A/C, No, Ext): 800-743-8130 

FAX 
(A/C, No): 800-522-7514 

EMAIL 
ADDRESS: ADP.COI.Center@Aon.com 

INSURER(S) AFFORDING COVERAGE NAIC # 
INSURER A :  AIU Insurance Company 19399 

INSURED 
ADP TotalSource DE IV, Inc. 
5800 Windward Parkway 
Alpharetta, GA 30005 
L/C/F 
Infinity Communications & Consulting Inc 
4909 Calloway Dr STE 102  
Bakersfield, CA 93312 

INSURER B :    

INSURER C :    

INSURER D :    

INSURER E :    
INSURER F :  

COVERAGES CERTIFICATE NUMBER: 3911862 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. LIMITS SHOWN ARE AS REQUESTED. 

INSR 
LTR TYPE OF INSURANCE 

ADDL 
INSR 

SUBR 
WVD POLICY NUMBER 

POLICY EFF 
(MM/DD/YYYY) 

POLICY EXP 
(MM/DD/YYYY) LIMITS 

  COMMERCIAL GENERAL LIABILITY      
EACH OCCURRENCE $ 

 
CLAIMS-MADE OCCUR 

DAMAGE TO RENTED 
PREMISES (Ea occurrence) $ 

 
 MED EXP (Any one person) $ 

 
 PERSONAL & ADV INJURY $ 

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 
 POLICY PROJECT LOC PRODUCTS - COMP/OP AGG $ 
 OTHER  $ 

 
AUTOMOBILE LIABILITY 

   
 

  COMBINED SINGLE LIMIT 
(Ea accident) $ 

 
ANY AUTO BODILY INJURY (Per person) $ 

 OWNED 
AUTOS ONLY  

SCHEDULED 
AUTOS BODILY INJURY (Per accident) $ 

 HIRED  
AUTOS ONLY  

NON-OWNED 
AUTOS ONLY 

PROPERTY DAMAGE 
(Per accident) $ 

 
    $ 

 
 UMBRELLA LIAB  OCCUR 

     
EACH OCCURRENCE $ 

 EXCESS LIAB  CLAIMS-MADE AGGREGATE $ 

 DEC  RETENTION $   

A 
 
 
 

WORKERS COMPENSATION 
AND EMPLOYERS' LIABILITY 
ANY PROPRIETOR/PARTNER/EXECUTIVE 
OFFICER/MEMBER EXCLUDED? 
(Mandatory in NH) 
If yes, describe under 
DESCRIPTION OF OPERATIONS below 

Y / N 

 N / A  

WC 012303981 CA 
 
 
 

11/28/2021 
 
 
 

07/01/2022 
 
 
 

X 
PER 
STATUTE  OTH- 

ER  

E.L. EACH ACCIDENT $ 2,000,000 

E.L. DISEASE - EA EMPLOYEE $ 2,000,000 

E.L. DISEASE - POLICY LIMIT $ 2,000,000 

 
 
 

 
 
 

   
 
 

 
 
 

 
 
 

 
 
 

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 
overed under the above stated policy. 

 
 

CERTIFICATE HOLDER CANCELLATION 

 
 
State of WV, Dept. of Administration 
2019 Washington Street East 
PO Box 50130 
Charleston, WV 25305-0130 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

 

  
© 1988-2015 ACORD CORPORATION. All rights reserved. 
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