
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1023407

Solicitation Description: RightFax Upgrade, or Equal (OT22117)

Proc Type: Central Contract - Fixed Amt

Solicitation Closes Solicitation Response Version

2022-04-20 13:30 SR 0210 ESR04182200000006436 1

VENDOR

VS0000003482
INFORMATION MANAGEMENT & SECURITIES LLC

Solicitation Number: CRFQ 0210 ISC2200000017

Total Bid: 28576 Response Date: 2022-04-18 Response Time: 12:10:01

Comments:  

FOR INFORMATION CONTACT THE BUYER
Jessica L Hovanec
304-558-2314
jessica.l.hovanec@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 3.1.1 - Upgrade RightFax Enterprise Server, 

or Equal
1.00000 EA 28576.000000 28576.00

Comm Code Manufacturer Specification Model #
43232904    

Commodity Line Comments: Alternative Offering
WestFax Cloud Fax - Cloud-based inbound and outbound faxing via print to fax driver, web client, email, and/or 
SMTP email-based MFP integration. Includes: 45k  pages per month @ $.04 per page. Overages .04 
WestFax DID/800# Qty 24 DID / $ 4.50 per month
Customized Portal Special custom web portal year one.
Professional Services for Installation, Training, and Onboarding
Professional Services for Development of AD Synch for SSO capabilities
Porting Charges (per number)

Extended Description:

3.1.1	Upgrade to RightFax Enterprise Server Software  (Part#1000021256) and Standard Support of license or Equal

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 3.1.2 - Upgrade RightFax FOIP Enable, or 

Equal
24.00000 EA   

Comm Code Manufacturer Specification Model #
43232904    

Commodity Line Comments: Alternate Bid Offering, Included with Line Item #1

Extended Description:

3.1.2	Upgrade to RightFax FOIP Enable from Existing Right Fax Document Delivery Channels (Part#1000021413) - 24 Channels or Equal

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 3.1.3 - Year 1 Maintenance and Support 1.00000 EA   

Comm Code Manufacturer Specification Model #
43232904    

Commodity Line Comments: Alternate Bid Offering, Included with Line Item #1

Extended Description:

3.1.3	Maintenance and support for Business Server, 23 additional channels and PDF module (Part# S-CPASPSUPPORT) or Equal.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 3.1.5 - Year 2 Maintenance and Support 1.00000 EA   

Comm Code Manufacturer Specification Model #
43232904    

Commodity Line Comments: Alternate Bid Offering, Included with Line Item #1

Extended Description:

3.1.3	Maintenance and support for Business Server, 23 additional channels and PDF module (Part# S-CPASPSUPPORT) or Equal.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 3.1.5 - Year 3 Maintenance and Support 1.00000 EA   

Comm Code Manufacturer Specification Model #
43232904    

Commodity Line Comments: Alternate Bid Offering, Included with Line Item #1

Extended Description:

3.1.5 - Year 3 Maintenance and Support

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 3.1.5 - Year 4 Maintenance and Support 1.00000 EA   

Comm Code Manufacturer Specification Model #
43232904    

Commodity Line Comments: Alternate Bid Offering, Included with Line Item #1

Extended Description:

3.1.5 - Year 4 Maintenance and Support



State of West Virginia - WestFax Proposal SR-
0210-ESR04182200000006436

Reference: 20220418-160120478 

Quote created: April 18, 2022 

Quote expires: June 30, 2022

Quote created by: Andy Craig

Dir of Sales & Marketing

andyc@imssecure.com

+1 (573) 567-4637

Comments from Andy Craig

Line Item #1 3.1.1 - RightFax Enterprise Server, or Equal

Line Item #2 3.1.2 - RightFax FOIP Enable, or Equal

Line Item #3 Year 1 Maintenance and Support

Line Item #4 Year 2 Maintenance and Support (One-Time Fees do NOT apply to Years 2, 3, and 4)

Products & Services

Item & Description SKU Quantity Unit Price Total

WestFax Cloud eFax
WestFax Cloud Fax cloud-based 
inbound and outbound faxing via 
print to fax driver, web client, 
email, and /SMTP email-based 
MFP integration. Includes: 45k  
pages per month @ $.04 per 
page. Overages .04 

WF-CPP-1 1 $21,600.00 /

year

$21,600.00 /

year

for 2 years

WestFax DID/800#
WestFax DID/800# Qty 24 DID / $ 
4.50 per month

WF-MRC-DID

1

1 $1,296.00 /

year

$1,296.00 /

year

for 2 years

Customized Portal
Special custom web portal year 
one.

WF-CPP2 1 $2,100.00 /

year

$2,100.00 /

year

for 2 years

State of West Virginia

10 Hale Street

Charleston, WV 25301

United States

Jessica Hovanec

Buyer

jessica.l.hovanec@wv.gov

304-558-2314



Professional Services for

Installation, Training and

Onboarding

WF-OTC-

MFP1

5 $60.00 $300.00

Professional Services for

Development of AD Synch

for SSO capabilities

WF-OTC-

SSO-2

1 $2,800.00 $2,800.00

Porting Charges (per

number)

WF-OTC-

PORT-1

24 $20.00 $480.00

Subtotals

Annual subtotal $24,996.00

One-time subtotal $3,580.00

Total $28,576.00

Purchase Terms

Prices are subject to change after 30 days.

Payment terms net 30 with approved credit via ACH. Credit card payments are accepted for up to $2,000. For anything above

$2,000, a 4% processing fee will apply. All invoices are sent electronically from CindyS@IMSsecure.com, please white-list the email

address to ensure the proper delivery of invoices.

Signature

Signature Date

Printed name



Questions? Contact me

Andy Craig

Dir of Sales & Marketing

andyc@imssecure.com

+1 (573) 567-4637

Information Management & Securities, LLC

4720 E. Liberty

Mexico, Missouri 65265

United States
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