
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
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by  the  West  Virginia  Purchasing  Division  at 
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Division in hard copy format. 
 



 



Date Printed: Dec 22, 2021 Page: 1 FORM ID: WV-PRC-SR-001 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 967422

Solicitation Description: Addendum #2 Program Management Services (OT22055)

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2021-12-21 13:30 SR 0210 ESR12202100000003806 1

VENDOR

VS0000039396
R&B SERVICES INC

Solicitation Number: CRFQ 0210 ISC2200000009

Total Bid: 197000 Response Date: 2021-12-20 Response Time: 16:47:28

Comments:  

FOR INFORMATION CONTACT THE BUYER
Jessica L Hovanec
304-558-2314
jessica.l.hovanec@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 4.1.1.1 Program Manager 500.00000 HOUR 126.000000 63000.00

Comm Code Manufacturer Specification Model #
80101600    

Commodity Line Comments:  

Extended Description:

4.1.1.1 Program Manager

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 4.1.1.2 Engagement Manager 500.00000 HOUR 105.000000 52500.00

Comm Code Manufacturer Specification Model #
80101600    

Commodity Line Comments:  

Extended Description:

4.1.1.2 Engagement Manager

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 4.1.1.3 Project Manager 500.00000 HOUR 85.000000 42500.00

Comm Code Manufacturer Specification Model #
80101600    

Commodity Line Comments:  

Extended Description:

4.1.1.3 Project Manager
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 4.1.1.4 Support Staff 500.00000 HOUR 78.000000 39000.00

Comm Code Manufacturer Specification Model #
80101600    

Commodity Line Comments:  

Extended Description:

4.1.1.4 Support Staff









References for West Virginia Program Management Services (OT22055) 

Reference 1 

Maryland Insurance Administration: Customized Staffing Solution for Enterprise Complaint 

Tracking System 

Contract Number: CATS+ TORFP # -15-002 

Contract Value $ 258,334.00 

Contracting Officer/Prime: 

Phone:  
Email:  

Radhika Mulpuri 

(301)356-2925

radhika@issi-software.com

Place of Performance: 90 St Paul Place, Suite 2700 

Baltimore, Maryland 21202 

Period of Performance: June 2015 – June 2019 

Type of Contract: Firm Fixed Price (FFP)/ Time and Material (T&M) 

Prime/Sub Sub 

Project Description: 

In partnership with ISSI, R&B Services was tasked to provide an experienced Systems Engineer who 

could execute a project exceptionally well and on time and within the proposed budget. In addition to 

various other agency requirements, the Systems Engineer needed to have experience overseeing the 

entire infrastructure of over 100 users and possess excellent qualifications.  

R&B Services as a subcontractor helped our Prime accomplish the project tasks by conducting a search 

for candidates, interviewing them, and selecting them through a structured process of several interviews, 

which included a panel interview to simultaneously assess the candidate’s technical knowledge and soft 

skills.  

Through a rigorous research and selection process, R&B Services provided a Systems Engineer, as well 

as a seasoned Project Manager, who managed the project and the resources, monitored, tracked team and 

system performance, oversaw compliance, quality assurance and supported the implementation of the 

system. She also provided post implementation support.  

Notable Results: 

• A judicious selection of the resource for the Systems Engineer and Project Manager position

helped in deploying the current ECTS system in use by over 2,000 internal and external users.

• Due to experienced leadership of the development process, it was completed on schedule and

within budget.

mailto:radhika@issi-software.com


Reference 2  

Maryland Department of Environment: Customized Staffing Solution for Electronic Permit 

Tracking System Project  

Please Note:  The EPTS has been renamed to ETS as it currently tracks items other than permits  

Contract Number:   U00B7400001  

Contract Value   $584,825.00  

   

Contracting Officer/Prime:  

Phone:  

Email:  

Anantha Mantrala  

(631) 524-1646  

amantrala@issi-software.com  

Place of Performance:   

   

1800 Washington Blvd.  

Baltimore, MD 21230  

Period of Performance:   Nov 2017 – Present  

Type of Contract:  Time and Material  

Prime/Sub  Sub  

Project Description:  

 In partnership with ISSI, R&B Services was tasked to resource various staffing solutions for the MDE 

project. Specifically, utilizing a proven staffing procurement approach, R&B Services successfully 

provided 4 staffing resources who were integral to the project’s success.   

  The QA Automation Engineer, Database Administrator, Senior Software Engineer and Project Manager 

all required considerable experience and expertise, including experience redesigning an existing user 

interface (UI) and developing a functionally robust, user-friendly front-end application, as well extensive 

software knowledge and exceptional communication skills.   

  By means of thorough research and an extensive candidate vetting process, R&B Services provided 

exemplary resources within the requested timeframe. Our selection of suitable staffing resources for the 

project ensured a successful, on-time delivery of our software solution to MDE. 

  R&B Services provided a Database Administrator, a QA Automation Engineer, and an experienced 

Project Manager for this initiative. We also provided a Senior Software Engineer for QA post 

implementation.  

Notable Results:  

• Through carefully selecting and providing a diverse set of labor categories, R&B Services 

streamlined the TEMPO UI/UX experience  
• R&B Services’ talented staffing resources provided seamless workflow between MDE and 12 

programs using the TEMPO system.  

mailto:amantrala@issi-software.com


• Our team provided a new functionality, including integrating with a payment module for 

online permit application and renewal capability.  
• Our choice of the right resources significantly impacted the success of the project resulting in 

the project being ahead of schedule and within budget; the system is now in production.  

 

  



Reference 3  

West Palm Beach County: Sheriff’s Office: Software Development Staffing Solution  

Contract Number:   627131  

Contract Value   $ 335,750.00  

Place of Performance:   

   

3228 Gun Club Road  
 West Palm Beach, FL 33406-3001   

Period of Performance:   November 2016 – June 2018  

Type of Contract:  Time and Material  

Prime/Sub  Prime   

Project Description:  

As Prime Contractor to the West Palm Beach County Sheriff’s Office, R&B Services was tasked to 

source a qualified software developer who could accomplish two projects through time and cost-effective 

Services.   

 Leveraging our excellent Professional Services department, R&B Services provided a knowledgeable 

and experienced resource who was able to complete the project for Palm Beach County on time and 

within budget and to the satisfaction of the agency. The details of the two projects can be found below.   

  Project 1:  

The goal of this project was to improve previously developed web-based testing software for the 

enterprise. The software was designed and managed to update employees’ data across multiple 

districts/locations. The application was created so that users with administrative access were able to 

easily cancel or reschedule, as well as add any additional comments or notes to the system.  

Project 2  

R&B Services built an inventive tool called the Field Interview Report for Florida’s Palm Beach’s 

Sheriff’s Office. Our tool improved ways to gather information on suspicious subjects and/or activity, 

using it in conjunction with wide ranging evidence for the purpose of developing leads or patterns on a 

variety of criminal activity.   

R&B Services provided 1 Cold Fusion/.NET Developer for these 2 projects.   

Notable Results:  

• Through carefully selecting and providing the key personnel for the project, R&B Services 

ensured that both software solutions met the needs of Palm Beach County and optimized their 

business processes.  
• Our detail-oriented staff augmentation process guaranteed R&B Services’ providing the 

perfect candidate, resulting in an on-time and within budget delivery. 

 



VS0000039396
R&B Services, Inc.

7333, Suite B

Hanover Parkway 

Greenbelt
MD USA 20770

Joan Stefun

240-602-1668

36-4767858
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ADDITIONAL INFORMATION
Addendum #2 is published to move bid opening date from December 14, 2021 to December 21, 2021. Bid opening time remains 
the same at 1:30 PM EST. 
*****************************************************************************************************************************************************

The WV Purchasing Division is soliciting bids on behalf of the WV Office of Technology to establish an open-end contract for 
Program Management Services per the Terms & Conditions as attached hereto.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 4.1.1.1 Program Manager 500.00000 HOUR

Comm Code Manufacturer Specification Model #

80101600

Extended Description:
4.1.1.1 Program Manager

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 4.1.1.2 Engagement Manager 500.00000 HOUR

Comm Code Manufacturer Specification Model #

80101600

Extended Description:
4.1.1.2 Engagement Manager

$126.00 $63,000.00 

$105.00 $52,500.00
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 4.1.1.3 Project Manager 500.00000 HOUR

Comm Code Manufacturer Specification Model #

80101600

Extended Description:
4.1.1.3 Project Manager

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 4.1.1.4 Support Staff 500.00000 HOUR

Comm Code Manufacturer Specification Model #

80101600

Extended Description:
4.1.1.4 Support Staff

SCHEDULE OF EVENTS
Line Event Event Date
1 Technical Questions due by December 3, 2021 at 10:00 

AM EST
2021-12-03

$85.00 $42,500.00

$78.00 $39,000.00



Document Phase Document Description Page 

4

ISC2200000009 Final Addendum #2 Program 

Management Services (OT22055)
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