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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 848827

Solicitation Description: ORACLE SUPPORT LICENSE AND SUPPPORT 5 YEAR TERM

Proc Type: Central Contract - Fixed Amt

Solicitation Closes Solicitation Response Version

2021-03-16 13:30 SR 1200 ESR03162100000006293 1

VENDOR

VS0000020347
CAPITAL CONSULTING LLC

Solicitation Number: CRFQ 1200 AUD2100000002

Total Bid: 893607.369999999995343387126922607421875Response Date: 2021-03-16 Response Time: 13:00:27

Comments:  

FOR INFORMATION CONTACT THE BUYER
Melissa Pettrey
(304) 558-0094
melissa.k.pettrey@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Change Management Pack - CSI #3361654    4502.69

Comm Code Manufacturer Specification Model #
81112501    

Commodity Line Comments: Please refer to Exhibit A Pricing Sheet.
Contract Amount Price above is the 5 year cost for each product with all quantities.

Extended Description:

SERVICE QTY - 4
Change Management Pack - CSI #3361654

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Oracle Database Enterprise - CSI #3361654    180109.71

Comm Code Manufacturer Specification Model #
81112501    

Commodity Line Comments: Please refer to Exhibit A Pricing Sheet.
Contract Amount Price above is the 5 year cost for each product with all quantities.

Extended Description:

SERVICE QTY - 4
Oracle Database Enterprise - CSI #3361654

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Oracle Diagnostics Pack - CSI #3361654    4502.69

Comm Code Manufacturer Specification Model #
81112501    

Commodity Line Comments: Please refer to Exhibit A Pricing Sheet.
Contract Amount Price above is the 5 year cost for each product with all quantities.

Extended Description:

SERVICE QTY - 4
Oracle Diagnostics Pack - CSI #3361654
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Oracle Partitioning - CSI #3361654    45027.45

Comm Code Manufacturer Specification Model #
81112501    

Commodity Line Comments: Please refer to Exhibit A Pricing Sheet.
Contract Amount Price above is the 5 year cost for each product with all quantities.

Extended Description:

SERVICE QTY - 4
Oracle Partitioning - CSI #3361654

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Oracle Tuning Pack - CSI #3361654    4502.69

Comm Code Manufacturer Specification Model #
81112501    

Commodity Line Comments: Please refer to Exhibit A Pricing Sheet.
Contract Amount Price above is the 5 year cost for each product with all quantities.

Extended Description:

SERVICE QTY - 4
Oracle Tuning Pack - CSI #3361654

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Oracle Database Enterprise Edition - CSI 

#3833074
   170020.05

Comm Code Manufacturer Specification Model #
81112501    

Commodity Line Comments: Please refer to Exhibit A Pricing Sheet.
Contract Amount Price above is the 5 year cost for each product with all quantities.

Extended Description:

SERVICE QTY - 4
Oracle Database Enterprise Edition - CSI #3833074
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Oracle Advanced Security - CSI #15811698    116740.18

Comm Code Manufacturer Specification Model #
81112501    

Commodity Line Comments: Please refer to Exhibit A Pricing Sheet.
Contract Amount Price above is the 5 year cost for each product with all quantities.

Extended Description:

SERVICE QTY - 12
Oracle Advanced Security - CSI #15811698

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Oracle Bus Intelligence Ste Enterprise Ed 

Plus CSI #15811698
   82691.01

Comm Code Manufacturer Specification Model #
81112501    

Commodity Line Comments: Please refer to Exhibit A Pricing Sheet.
Contract Amount Price above is the 5 year cost for each product with all quantities.

Extended Description:

SERVICE QTY - 50
Oracle Bus Intelligence Ste Enterprise Ed Plus CSI #15811698

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Oracle Database Enterprise Edition - CSI 

#15811698
   155653.59

Comm Code Manufacturer Specification Model #
81112501    

Commodity Line Comments: Please refer to Exhibit A Pricing Sheet.
Contract Amount Price above is the 5 year cost for each product with all quantities.

Extended Description:

SERVICE QTY - 4
Oracle Database Enterprise Edition - CSI #15811698
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Oracle Database Vault - CSI #15811698    38913.31

Comm Code Manufacturer Specification Model #
81112501    

Commodity Line Comments: Please refer to Exhibit A Pricing Sheet.
Contract Amount Price above is the 5 year cost for each product with all quantities.

Extended Description:

SERVICE QTY - 2
Oracle Database Vault - CSI #15811698

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 Oracle Diagnostics Pack - CSI #15811698    11674.05

Comm Code Manufacturer Specification Model #
81112501    

Commodity Line Comments: Please refer to Exhibit A Pricing Sheet.
Contract Amount Price above is the 5 year cost for each product with all quantities.

Extended Description:

SERVICE QTY - 4
Oracle Diagnostics Pack - CSI #15811698

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Oracle Tuning Pack - CSI #15811698    11674.05

Comm Code Manufacturer Specification Model #
81112501    

Commodity Line Comments: Please refer to Exhibit A Pricing Sheet.
Contract Amount Price above is the 5 year cost for each product with all quantities.

Extended Description:

SERVICE Qty - 4
Oracle Tuning Pack - CSI #15811698
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 Oracle Diagnostics Pack - CSI #21665403    40557.52

Comm Code Manufacturer Specification Model #
81112501    

Commodity Line Comments: Please refer to Exhibit A Pricing Sheet.
Contract Amount Price above is the 5 year cost for each product with all quantities.

Extended Description:

SERVICE QTY - 8
Oracle Diagnostics Pack - CSI #21665403

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
14 Oracle Tuning Pack - CSI # 21665403    27038.38

Comm Code Manufacturer Specification Model #
81112501    

Commodity Line Comments: Please refer to Exhibit A Pricing Sheet.
Contract Amount Price above is the 5 year cost for each product with all quantities.

Extended Description:

SERVICE QTY - 8
Oracle Tuning Pack - CSI # 21665403
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West	Virginia	State	Auditor’s	Office	
Oracle Support License and  

Support 5 Year Term 

Contact	Information	

Eric Wimer 703.930.9509 | ewimer@tharseoit.com 

 

Capital	Consulting	LLC	D/B/A	Tharseo	IT	

1231B Good Hope Rd. SE   
Washington DC 20020-6907 

TharseoIT.com. | 855.815.7474 

CRFQ-1200/AUD2100000002 
: 

Solicitation Submission: March 16, 2021 
 

This proposal includes data that shall not be disclosed outside the District and shall not be duplicated, used or disclosed in whole or in part for 
any purpose except for use in the procurement process. 
If, however, a contract is awarded to this offeror as a result of or in connection with the submission of this data, the District will have the right to 
duplicate, use, or disclose the data to the extent consistent with the District’s needs in the procurement process. This restriction does not limit 
the District’s rights to use, without restriction, information contained in this proposal if it is obtained from another source. The data subject to 
this restriction as contained in page 1 through the end of document. 
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Statement of Confidentiality 

All information submitted within this response to Government of the District of Columbia to be treated 
as confidential and to be used only within the context of the evaluation criteria as outlined in CRFQ-
1200/AUD2100000002 

Certification of Compliance 
 
Capital Consulting L.L.C.  D/B/A Tharseo IT certifies it has read and understood the solicitation and all 
amendments and is following proper compliance with all articles, clauses, terms, and conditions 
contained or referenced within CRFQ-1200/AUD2100000002 

Validity of Proposal 
 

Capital Consulting L.L.C.  D/B/A Tharseo IT understands the terms set out in this response will remain valid for a 
period of not less than 120 days from the closing date of this solicitation, being 03/16/2021. 

Enquiries and Corporate Contact Information 
 

Should any enquiries arise during the review or evaluation of the contents of this submission, please contact Eric 
Wimer at 703-930-9509 or email ewimer@tharseoit.com . The mailing address of Capital Consulting L.L.C. D/B/A 
Tharseo IT is 1231B Good Hope Rd. SE, Washington, DC 20020.  

 

 

 

  

              03/16/2021 
Eric Wimer 
CEO 

  Date 
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COVER LETTER 
 

Melissa Pettrey 
Chief Purchasing Agent 
(304) 558-0094 
Melissa.k.pettrey@wv.gov 
 
Solicitation: CRFQ-1200/AUD2100000002 

 

On behalf of Tharseo IT, I’d like to thank you for the opportunity to submit our Proposal for Oracle 
Software License and Support Renewal. Tharseo IT is an Oracle Gold Partner, Oracle certified Cloud 
Excellence Implementer and authorized reseller of Oracle Services. We have an excellent track record 
of success helping Public Sector agencies design and deploy Oracle software, scaled agile design, 
development, integration, migration delivery and 24/7 operational support of open source and cloud 
solutions.  

Please note that Tharseo IT is a West Virginia registered Minority Owned SWAM. Documentation is 
attached below.  

Our proposal includes the price schedule and all other requested documents as per the solicitation. 

Thank you for your consideration. We look forward to the possibility of working with you to fulfill all of 
Government of the District of Columbia’s needs. 

Should you have any questions, please feel free to reach out directly. 

 

Sincerely,  
 
 

Eric Wimer 
CEO 
Tharseo IT 
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THARSEO IT COMPANY SUMMARY  
 

Offeror’s Experience in Providing Similar Services 

Tharseo IT is a minority owned, professional services company incorporated in Washington DC since 2014.  We 
are registered as a Small Disadvantaged Business (SDB) and a HUBZone at both the Federal and State level in 
multiple states.  Tharseo IT also holds a GSA IT-70 MAS contract with Cloud and Cloud-Related IT Professional 
Services SINs 132-40 & 132-51. 

We specialize in assisting federal, state, and local government agencies move workflows, applications, and data 
to FedRAMP secure cloud services. We provide cloud-based software, scaled agile design, development, 
integration, data migration, delivery, 24/7 operational support, customer support, and training for Oracle Cloud 
Infrastructure (OCI).  We also provide cloud architecture and planning for multi-cloud strategies using any 
combination of OCI, AWS & Azure.  

Tharseo IT is a Public & Private Sector Certified Oracle Cloud Excellence Implementer (CEI) named as one of the 
10 Most Promising Oracle Consulting/Service Companies in 2018 & 2019 by CIO Review magazine. With more 
than 50 years' combined experience in the IT industry, our founders and senior management led the technical 
team of 120 Oracle developers that successfully designed, built, and deployed DC Health Link, the District of 
Columbia’s (DC) Health Benefit Exchange (HBX) in response to provisions of the Affordable Care Act in 2013.  

Tharseo IT continues to develop, enhance, operate, and maintain critical systems for benefits management, 
enabling government agencies to take advantage of the fast, secure, and stable Oracle Cloud Infrastructure to 
achieve their mission of improving financial decision making for improved health outcomes. We are privileged to 
have tackled some of the toughest and most intractable technology and innovation problems for our 
government clients: 

DC Department of Healthcare Finance (DHCF) District Access System (DCAS) – Provide Washington, DC 
agencies with an integrated eligibility system for Medicaid, Supplemental Nutrition Assistance Program 
(SNAP), Temporary Assistance to Needy Families (TANF), and other benefits programs, with case 
management capabilities.  

DC Health District of Columbia Immunization Information System (DOCIIS) – Migrate to the cloud the 
critical public health system that collects, stores, tracks and monitors immunization event information 
across the lifespan for residents and visitors to DC, and integrate with the Special Supplemental 
Nutrition Program for Women, Infants and Children (WIC) information system to aid in immunization 
assessments for pregnant women and children. Moving to the Oracle GovCloud saved DC Health roughly 
40% in infrastructure costs and 50% in development costs. 

Maryland 529 Program Operations & Maintenance and Modernization – Provide operational support 
to Maryland’s existing MD529 banner application and provide data conversion and cleansing support to 
assist Maryland in its modernization efforts. 

U.S. Department of Agriculture (USDA) Food and Nutrition Service (FNS) Supplemental Nutrition 
Assistance Program (SNAP) Electronic Benefits Transfer (EBT) Portal – Provide the means for SNAP 
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recipients to authorize transfer of their government benefits from a Federal account to a SNAP retailer 
account to pay for products received from Farmers’ Markets and Direct Marketing Farmers, promoting 
healthy lifestyles for low income families. The SNAP EBT Portal is used in all 50 States, the District of 
Columbia, Puerto Rico, the Virgin Islands, and Guam. 

Oracle Cloud Transformation 

Data security, privacy, and HIPAA compliance are our customers' chief concerns when they come to us with a 
benefits systems modernization challenge. Tharseo IT answers the challenge with the Oracle Cloud 
Infrastructure, a fully secure, flexible, end-to-end solution for integrating legacy databases into one high-
performing data analytics engine that gives decision-makers dashboard access to the information they need to 
accelerate innovation. 

Tharseo IT was the first Oracle partner to deploy a state agency into the 
Oracle GovCloud in 2018. Our Oracle-certified cloud architects and 
application developers have expertise in the entire Oracle infrastructure 
stack including IAM, SOA, WebLogic, and DB. Tharseo IT works 
collaboratively with our clients to analyze existing systems or applications, 
determine the best migration strategy, and efficiently migrate portions of a 
system – or entire enterprise systems – to the Oracle cloud. Tharseo IT also 
provides Oracle cloud operations and maintenance support to ensure long-term stability and viability.  

The Oracle cloud simplifies the infrastructure, so we can spend more time with our customers, and less time 
programming. All the services and tools are on board in one platform and ready to integrate by our experienced 
Oracle-certified cloud architects. That way we can rapidly tailor the infrastructure and reporting features to 
meet our customer's specific requirements and have the system up and running reliably in record time. 

Tharseo IT skillfully leads organizations through the data governance challenges inherent in systems integration, 
facilitating shared understanding around specific policies and data sharing agreements that enable our clients to 
combine decades of data from a variety of isolated networks and create powerful new capabilities for data 
analysis and decision support.  

HIPAA Expertise On Board 

Oracle Cloud Infrastructure provides a secure cloud environment assessed by these independent third-party 
programs for key security standards and compliance mandates: 

Oracle Cloud Regulatory Compliance and Support Certifications/Accreditations:  

● e US Federal Risk and Authorization Management Program (FedRAMP-High) 
● The US DoD Information Assurance (DISA SRG impact level 5, IL5), *IL6 in currently in process  
● The Health Insurance Portability and Accountability Act (HIPAA) 
● ISO 27001 
● FIPS 140-2 
● SOC1, SOC2, SOC3 

 

Tharseo	IT	was	the	
first	Oracle	partner	to	
deploy	a	state	agency	
into	the	Oracle	
GovCloud	in	2018. 
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3.0 Qualifications  
 

3.1  Tharseo IT is a certified Oracle Partner, our Master Distribution Agreement is attached in the WVOasis 
Portal.  

Our partner Affigent is also an Oracle Certified Partner and is authorized by Oracle to provide software 
maintenance and support for the Licenses quoted in our response.  
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4.0 Mandatory Requirements   
 

4.1 All maintenance and support licenses for Support Service Number 1671923 have been quoted in the Exhibit 
A – Pricing sheet and is uploaded in the WVOasis portal.  

4.1.2. Maintenance and support is provided for 5 years with 3 optional 1-year renewals. 

4.1.3 Not applicable  

4.1.4 The State of West Virginia has already accepted the Oracle terms required for this purchase 

4.1.6. Maintenance and support minimums will be met  

4.1.7. Tharseo IT agrees to accept and incorporate the current negotiated terms between Oracle and the State 
of West Virginia.  
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PUBLIC SECTOR ADDENDUM 
to the 

ORACLE PARTNERNETWORK 
MASTER DISTRIBUTION AGREEMENT 

between 
CAPITAL CONSULTING LLC DBA THARSEO IT

and 
ORACLE AMERICA, INC. 

This Public Sector Addendum (the "addendum") is between Oracle America, Inc. ("Oracle") and Capital Consulting LLC 
DBA Tharseo IT including your wholly and majority owned subsidiaries that you have bound to the agreement, as defined 
herein, and bind to this addendum and who have been previously granted distribution rights to public sector end 
users by Oracle (collectively referred to as “you”).  This addendum shall be governed by the terms of the Oracle Partner 
Network Master Distribution Agreement US-OPN-MDA-16097416-01-JUN-2018 between Oracle and you dated 
June 01, 2018 (the “agreement”) and the terms set forth below.  Definitions used in the agreement shall have the 
same meaning under this addendum, unless expressly stated otherwise.  If there is a direct conflict between a term of this 
addendum and a term of the agreement, the term of this addendum shall prevail.    

1. Agreement Definitions
For the purposes of this addendum, the term “end user license agreement” refers to (a) an Oracle Master Agreement
(“OMA”) with the applicable schedule(s), executed between Oracle and the public sector end user ; (b) an existing
license agreement between Oracle and the public sector end user which is approved for use by Oracle as described
in a distribution addendum; or (c) a legally binding written agreement between you and the public sector end user
which complies with the terms of this addendum and the agreement.

For the purposes of this addendum, the term “end user hardware agreement” refers to (a) an Oracle Master 
Agreement (“OMA”) with the applicable schedule(s) ; (b) an existing license agreement between Oracle and the end 
user which is approved for use by Oracle as described in a distribution addendum; (c) Oracle’s Manufacturer’s 
Statement of Terms; or (d) a legally binding written agreement between you and the end user which complies with the 
terms of this addendum and the agreement.   

For the purposes of this addendum, the term “public sector end user” refers to an end user that is (a) a government, 
legislature or decision making body, judiciary, instrumentality, department, or agency at any level (national, local, 
municipal or otherwise); entities managed, controlled or majority owned by government interests; public organizations 
or foundations of any kind (including political parties, political organizations, or political candidates); and any public 
international organization, such as, but not limited to, the International Red Cross, United Nations, or the World Bank; 
and (b) licensed to use the programs for its own internal business operations and/or purchases the hardware subject 
to the terms of an end user agreement as further provided for in this addendum and the agreement.   

2. Distribution Rights
Notwithstanding anything to the contrary in the agreement, Oracle grants you a nonexclusive, nontransferable right to
distribute programs, hardware, learning credits (to the extent permissible under applicable laws), and/or services to
public sector end users subject to the terms of this addendum, the agreement and the applicable distribution
addendum. {NOTE:  Learning credits are prohibited for North America public sector end users}.

3. Order Terms
Notwithstanding anything to the contrary in the section of the agreement entitled Order Terms, upon request from
Oracle, you agree to submit to Oracle a copy of the end user agreement related to each order for a public sector end
user and any ordering documents, purchase agreements and other documents between you and the public sector end
user that together with the end user agreement form the complete end user contract related to the order.
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4. End User Agreement
Notwithstanding anything to the contrary in the agreement or a distribution addendum, it is your responsibility to
ensure that any distribution of programs, hardware, learning credits, and/or services to a public sector end user is
subject to a legally binding end user agreement.  The end user agreement must be (a) Oracle’s current OMA with the
applicable schedule(s); (b) an existing license agreement between Oracle and the public sector end user which is
approved for use by Oracle with the applicable schedules attached; (c) solely with respect to the distribution of
hardware, related technical support and other related services that are identified in Oracle’s technical support policies,
Oracle’s Manufacturer’s Statement of Terms; or (d) a legally binding written agreement between you and the public
sector end user under which you distribute the programs, hardware, learning credits and/or services with your value
added package in accordance with the terms of this addendum and the agreement.  Oracle’s Manufacturer’s
Statement of Terms may not be used with the distribution of programs and related services.  You may obtain a copy
of Oracle’s current standard OMA and the applicable  schedule(s) at http://partner.oracle.com (log in, select
Membership / Agreements & Policies).  Orders for hardware products that consist solely of products designated by
Oracle as Non-IP Parts do not require an end user agreement.  You may access the list of Non-IP Parts at
http://partner.oracle.com (log in, select Membership / Agreements & Policies).

If the end user agreement is a legally binding written agreement between you and the public sector end user, the 
terms for that end user agreement shall be either (a) the standard OMA with the applicable schedule(s) modified such 
that (i) you are the licensor and are responsible for all obligations under such agreement that would have been 
required of Oracle if Oracle were the licensor and (ii) Oracle is designated as a third party beneficiary of the end user 
agreement; or (b) your own end user agreement that complies with the terms set forth below.   

If the end user agreement is your own agreement, such agreement must at a minimum include the terms set forth 
below in addition to any terms set out in the Partner Ordering Policy.  The required terms set forth below are subject 
to change at Oracle’s discretion upon 30 days notice.  The end user agreement at a minimum must:  

(1) Limit the use of the programs and/or hardware that are subject to the end user agreement to the legal entity that
executed the end user agreement.
(2) Restrict the use of the programs to the internal business operations of the public sector end user, and to the
application package in accordance with the distribution addendum if applicable, subject to the terms of the end user
agreement, including the license definitions and rules set forth in the program documentation and the Partner
Ordering Policy.  You may allow your public sector end users to permit agents or contractors (including, without
limitation, outsourcers) to use the programs on the applicable public sector end user’s behalf for the purposes set
forth in the end user agreement, subject to the terms of such agreement, provided that such public sector end users
are responsible for the agent’s, contractor’s and outsourcer’s compliance with the end user agreement in such use.
For programs that are specifically designed to allow the public sector end user’s customers and suppliers to interact
with the public sector end user in the furtherance of the public sector end user’s internal business operations, such
use may be allowed under the end user agreement.  Oracle’s license definitions and rules are subject to change and
are available at http://partner.oracle.com (log in, select Membership / Agreements & Policies).
(3) Restrict use of the operating system delivered with the hardware to the terms of the license delivered with the
hardware and only as incorporated in, and as part, of the hardware.
(4) Restrict use of the integrated software and integrated software options to be in accordance with the terms of the
end user agreement and the hardware documentation and only as incorporated in, and as part, of the hardware.
(5) Define ancillary programs as those third party materials specified in the program documentation which may only
be used for the purposes of installing or operating the programs with which the ancillary programs are delivered.
(6) State that Oracle or its licensors retain all ownership in the intellectual property rights to the programs, operating
system, integrated software, and integrated software options.
(7) State that third party technology that may be appropriate or necessary for use with some Oracle programs and/or
hardware is specified in the program documentation, readme files, notice files, installation details and/or hardware
documentation and that such third party technology is licensed to the public sector end user under the terms of the
third party technology license agreement specified in the program documentation, readme files, notice files,
installation details and/or hardware documentation and not under the terms of the end user agreement.
(8) Notify the end user that the hardware,  integrated software, and integrated software options are not specifically
designed, manufactured, or intended for use as parts, components, or assemblies for the planning, construction,
maintenance, or operation of a nuclear facility and prohibit use of the hardware,  integrated software, or integrated
software options for these purposes.

http://partner.oracle.com/
http://partner.oracle.com/
http://partner.oracle.com/
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(9) Prohibit the public sector end user from assigning, giving, or transferring the programs, operating system,
integrated software , integrated software options, and/or any services ordered or an interest in them to another
individual or entity (in the event the end user grants a security interest in the programs, operating system, integrated
software, integrated software options, and/or any services, the secured party has no right to use or transfer the
programs, operating system, integrated software, integrated software options, and/or any services).  If the public
sector end user decides to finance its acquisition of the programs, hardware and/or any services, the public sector
end user must follow Oracle’s policies regarding financing which are available at http://oracle.com/contracts.
(10) Prohibit (a) use of the programs for rental, leasing, timesharing, subscription service, hosting, or outsourcing; (b)
the removal or modification of any program or hardware markings or any notice of Oracle’s or its licensors’ proprietary
rights; (c) the public sector end user from making the programs available in any manner to any third party for use in
the third party’s business operations (unless such access is expressly permitted for the specific program license); and
(d) title to the programs, operating system,  integrated software, or integrated software options from passing to the
public sector end user or any other party.
(11) Prohibit the reverse engineering (unless required by law for interoperability), disassembly or decompilation of the
programs (the foregoing prohibition includes but is not limited to review of data structures or similar material produced
by programs), operating system,  integrated software, or integrated software options, and prohibit duplication of the
programs, operating system,  integrated software, or integrated software options, except for a sufficient number of
copies for the public sector end user’s licensed use and one copy of each program media.
(12) Restrict use of any additional programs that Oracle may include with the programs and/or hardware ordered for
trial, non-production purposes only.  The public sector end user may not use such additional programs included with
an order to provide training or attend training provided by you or a third party on the content and/or functionality of the
programs.  The public sector end user has 30 days from the delivery date to evaluate the additional programs, subject
to the terms of the end user license agreement.  If the public sector end user decides to use any additional programs
after the 30 day trial period, the public sector end user must obtain a license for such programs from you.  If the public
sector end user decides not to obtain a license for the additional programs after the 30 day trial period, the public
sector end user will cease using and will delete any such programs from the public sector end user’s computer
systems.  Additional programs included with an order are provided “as is” and Oracle does not provide technical
support or offer any warranties for these programs.
(13) Inform the public sector end user that technical support, if ordered from Oracle, is provided under Oracle’s
technical support policies in effect at the time the services are provided and that Oracle’s technical support policies
can be accessed at http://oracle.com/contracts.  Require the public sector end user to acknowledge that Oracle’s
technical support policies are incorporated into the end user agreement by reference.  Inform the public sector end
user that if it decides not to purchase technical support at the time of the license and/or hardware then the public
sector end user will be required to pay reinstatement fees to Oracle in accordance with Oracle’s current techn ical
support policies if the public sector end user decides to purchase support at a later date.
(14) Inform the public sector end user that any third party firms retained by the public sector end user to provide
computer consulting services are independent of Oracle and are not Oracle’s agents and that Oracle is not liable for
nor bound by any acts of any such third party firm.
(15) Inform the public sector end user that some programs, operating system,  integrated software, or integrated
software options may include source code that Oracle may provide as part of its standard shipment of such programs,
operating system, integrated software, or integrated software options which source code shall be governed by the
terms of the end user agreement.
(16) Inform the public sector end user that hardware, if purchased, includes Oracle’s hardware warranty in effect at
the time the hardware is purchased and that Oracle’s hardware warranty can be accessed at
http://www.oracle.com/support/policies.html.
(17) Disclaim, to the extent not prohibited by applicable law, Oracle’s liability for (a) any damages, whether direct,
indirect, incidental, special, punitive or consequential, and (b) any loss of profits, revenue, data or data use, arising
from the use of the programs and/or hardware.
(18) Require the public sector end user at the termination of the end user agreement, to discontinue use and destroy
or return to you all copies of the programs and documentation.
(19) Prohibit publication of any results of benchmark tests run on the programs and/or hardware.
(20) Require the public sector end user to comply fully with all relevant export laws and regulations of the United
States and other applicable export and import laws to assure that neither the programs, the hardware nor any direct
product thereof, are exported, directly or indirectly, in violation of applicable laws.
(21) Not require Oracle to perform any obligations or incur any liability not previously agreed to between you and
Oracle.

http://oracle.com/contracts
http://www.oracle.com/support/policies.html
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(22) Permit you to audit your public sector end user’s use of the programs, require the public sector end user to
provide reasonable assistance and access to information in the course of such audit and permit you to report the audit
results to Oracle or to assign your right to audit the public sector end user’s use of the programs to Oracle.  Where
you assign your right to audit to Oracle then Oracle shall not be responsible for any of your or the public sector end
user’s costs incurred in cooperating with the audit.
(23) Require the public sector end user to agree that the public sector end user has not relied on the future availability
of any hardware, programs or updates in entering into the end user agreement; however, (a) if the public sector end
user orders technical support from Oracle, the preceding sentence does not relieve Oracle of its obligation to provide
updates under such order, if-and-when available, in accordance with Oracle’s then current technical support policies,
and (b) the preceding sentence does not change the rights granted to the public sector end user for any program
licensed under the end user agreement, per the terms of such end user agreement.
(24) Designate Oracle as a third party beneficiary of the end user agreement.
(25) Exclude the application of the Uniform Computer Information Transactions Act.
(26) Include any additional terms specific to Oracle services that you are distributing to the public sector end user as
required by Oracle at the time of the applicable order.

You shall be financially responsible for all claims and damages to Oracle caused by your failure to include the 
required contractual terms set forth above in each end user agreement between you and a public sector end user.  
Oracle is a third party beneficiary of any end user agreement between you and a public sector end user, but does not 
assume any of your obligations thereunder, and you agree that you will not enter into any end user agreement that 
excludes Oracle as a third party beneficiary.   

The order between you and each public sector end user shall expressly state that the applicable order is subject to 
and incorporates the terms and conditions of the end user agreement.  Each order submitted by you to Oracle, shall 
specify whether the end user agreement will be (a) the OMA with the applicable schedule(s) accepted by the public 
sector end user online, (b) the OMA with the applicable schedule(s) executed by the public sector end user pursuant 
to the Partner Ordering Policy, (c) an existing license agreement between Oracle and the public sector end user which 
Oracle has approved for use in accordance with the Partner Ordering Policy with a signed Hardware Terms Exhibit, if 
applicable; (d) Oracle’s Manufacturer’s Statement of Terms; or (e) a legally binding written agreement between you 
and the public sector end user in accordance with the terms of this agreement.  If the order submitted by you indicates 
that the OMA with the applicable schedule(s) will be executed by the public sector end user, you must provide the 
signed agreement to Oracle when you submit your order.   

You agree to inform Oracle promptly if you are aware of any breach of an end user agreement.  You agree to enforce 
the terms of an end user agreement between you and a public sector end user if Oracle requests you to do so to 
protect its interest, or, at Oracle’s request, to assign to Oracle or its designee the right to enforce such agreement. 

5. Warranties, Disclaimers and Exclusive Remedies

(A) Programs, Services and Learning Credits
Notwithstanding anything to the contrary in the agreement or a distribution addendum, Oracle warrants that a program
distributed to a public sector end user will operate in all material respects as described in the applicable program
documentation for one year from delivery (i.e., via physical shipment or electronic download).  You must notify Oracle
of any program warranty deficiency related to a program distributed to a public sector end user within one year from
delivery.  Oracle also warrants that services will be provided in a professional manner consistent with industry
standards.  You must notify Oracle of any services warranty deficiencies related to services provided to a public
sector end user within 90 days from performance of the deficient services.

ORACLE DOES NOT GUARANTEE THAT THE PROGRAMS WILL PERFORM ERROR-FREE OR 
UNINTERRUPTED OR THAT ORACLE WILL CORRECT ALL PROGRAM ERRORS. 

FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY AND ORACLE’S ENTIRE 
LIABILITY SHALL BE:  (A) THE CORRECTION OF PROGRAM ERRORS THAT CAUSE BREACH OF THE 
WARRANTY; OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT SUCH BREACH IN A COMMERCIALLY 
REASONABLE MANNER AND THE PUBLIC SECTOR END USER ENDS THE PROGRAM LICENSE, YOU MAY 
RECOVER THE FEES YOU PAID TO ORACLE FOR THE PROGRAM LICENSE DISTRIBUTED TO THE PUBLIC 
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SECTOR END USER AND ANY UNUSED, PREPAID TECHNICAL SUPPORT FEES YOU HAVE PAID FOR THE 
PROGRAM LICENSE DISTRIBUTED TO THE PUBLIC SECTOR END USER; OR (B) THE REPERFORMANCE OF 
THE DEFICIENT SERVICES PROVIDED BY ORACLE; OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT A 
BREACH IN A COMMERCIALLY REASONABLE MANNER AND  THE PUBLIC SECTOR END USER ENDS 
THOSE SERVICES, YOU MAY RECOVER THE FEES YOU PAID TO ORACLE FOR THE DEFICIENT SERVICES 
PROVIDED BY ORACLE TO THE PUBLIC SECTOR END USER.  

THE LEARNING CREDITS ARE PROVIDED “AS IS” WITHOUT ANY WARRANTY OF ANY KIND. INCLUDING, 
WITHOUT LIMITATION, ALL WARRANTIES OF MERCHANTABILITY, OR FITNESS FOR A PARTICULAR 
PURPOSE, OR ANY OTHER WARRANTY, WHETHER EXPPRESSED OR IMPLIED.  YOU UNDERSTAND AND 
AGREE THAT YOU SHALL NOT MAKE ANY WARRANTY ON ORACLE’S BEHALF WITH RESPECT TO SUCH 
LEARNING CREDITS. 

TO THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE ARE NO 
OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS INCLUDING WARRANTIES OR CONDITIONS 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.  

(B) Hardware
Oracle provides a limited warranty for (i) the hardware, (ii) the operating system, integrated software, and integrated
software options, and (iii) the operating system media and the integrated software media (collectively, “media”).
Oracle warrants that the hardware will be free from, and using the operating system, the integrated software, and the
integrated software options will not cause in the hardware, material defects in materials and workmanship for one year
from the date the hardware is shipped to you; this warranty will expire on the day that you ship the value added
hardware package to the end user or distributor.  Oracle warrants that the media will be free from material defects in
materials and workmanship for a period of 90 days from the date the media is shipped to you.  ORACLE DOES NOT
WARRANT UNINTERRUPTED OR ERROR-FREE OPERATION OF THE HARDWARE.  You may access a more
detailed description of the limited hardware warranty at http://www.oracle.com/support/policies.html (“the warranty
web page”).  Any changes to the hardware warranty details specified on the warranty web page will not app ly to
hardware ordered prior to such change.

FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY AND ORACLE’S ENTIRE 
LIABILITY SHALL BE THE REPAIR OR, AT ORACLE’S OPTION AND EXPENSE, REPLACEMENT OF THE 
DEFECTIVE PRODUCT, OR, IF SUCH REPAIR OR REPLACEMENT IS NOT REASONABLY ACHIEVABLE, THE 
REFUND OF THE FEES YOU PAID ORACLE FOR THE DEFECTIVE PRODUCT AND THE REFUND OF ANY 
UNUSED, PREPAID TECHNICAL SUPPORT FEES YOU HAVE PAID FOR THE DEFECTIVE PRODUCT.  TO THE 
EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE ARE NO OTHER 
EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS WITH RESPECT TO THE ABOVE ITEMS, INCLUDING 
ANY WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.  

Parts or components which are replaced under the applicable warranty may not be new.  Title in all defective parts 
which are removed from the hardware under applicable warranty shall transfer back to Oracle.   

No warranty will apply to the hardware or to the media which has been: 
i. modified, altered or adapted without Oracle’s written consent (including modification by removal of the Oracle/Sun

serial number tag on the hardware);
ii. maltreated or used in a manner other than in accordance with the relevant documentation;
iii. repaired by any third party in a manner which fails to meet Oracle’s quality standards;
iv. improperly installed by any party other than Oracle or an authorized Oracle certified installation partner;
v. used with equipment or software not covered by the warranty, to the extent that the problems are attributable to

such use;
vi. relocated to the extent that problems are attributable to such relocation;
vii used directly or indirectly in supporting activities prohibited by U.S. or other national export regulations;
viii used by parties appearing on the most current U.S. export exclusion list;
ix. relocated to countries subject to U.S. trade embargo or restrictions;
x. used remotely to facilitate any activities in the countries referenced in (ix) above; or
xi. purchased from any entity other than Oracle or an Oracle authorized reseller.

http://www.oracle.com/support/policies.html
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6. Indemnification
For the purposes of this addendum, the term “end user” in section F of the agreement shall include public sector end
users.

7. U.S. Government End Users
Oracle programs, including the operating system, integrated software, any programs installed on the hardware and/or
documentation, delivered to U.S. Government end users are “commercial computer software” as defined in the
Federal Acquisition Regulation (“FAR”).  As such, use, duplication, disclosure, modification, and adaptation of the
programs, including the operating system, integrated software, any programs installed on the hardware, and/or
documentation, shall be subject to the license and license restrictions set forth in this agreement.

8. Term
The term of this addendum shall commence on its effective date below and shall co-terminate with the agreement
unless terminated earlier as provided in the agreement.  Notwithstanding anything to the contrary in the agreement,
this addendum may be terminated by either party at any time by providing thirty (30) days prior written notice to the
other party.

Other than the modifications above, the terms and conditions of the agreement remain unchanged and in full force and 
effect.   

The effective date of this addendum is ________________________ [to be completed by Oracle] 

PARTNER: CAPITAL CONSULTING 
LLC DBA THARSEO IT

ORACLE AMERICA, INC. 

Authorized Signature: Authorized Signature: 

Name: Name: 

Title: Title: 

Signature Date: Signature Date: 

     Agreement No.:     US-OPN-MDA-PSADD-16097416-_________________________ [to be completed by Oracle] 

AMIT BAHADUR

PRESIDENT

1/4/2019
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Purchasing Division 

2019 Washington Street East 

Post Office Box 50130 

Charleston, WV 25305-0130 

848827 

State of West Virginia 
Centralized Request for Quote 
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STATE OF WEST VIRGINIA
Purchasing Division 

PURCHASING AFFIDAVIT 
CONSTRUCTION CONTRACTS: Under W. Va. Code 5-22-1(), the contracting public entity shall not award a 
construction contract to any bidder that is known to be in default on any monetary obligation owed to the state or a 
polltical subdivision of the state, incduding. but not limited to, obligations related to payroll taxes, property taxes, sales and 
use taxes, fire service fees, or other fines or fees.

ALL CONTRACTS: Under W. Va. Code $5A-3-10a, no contract or renewal of any contract may be awarded by the state
or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related 
party to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand 
dollars in the aggregate; or (2) the debtor is in employer default.

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to chapter 
eleven of the W. Va. Code, workers' compensation premium, pemit fee or environmental fee or assessment and the matter has 
not become finalor where the vendor has entered into a payment plan or agreement and the vendor is not In default of any of the 
provisions of such plan or agreement. 

DEFINITIONS: 

Debt means any assessment, premlum, penalty, fine, tax or other amount of money owed to the state or any of ts poltical
Subdisions because of a judgment, fine, permit violation, license as9essment, defaulted workers' compensation premium, penalty 
or other assessment presenty delinquent or duo and required to be paid to the state or any of its political subdivisions, încluding 

any interest or additional penalties aocruod thereon. 

Employer default" means having an outstanding belance or liability to the old fund or to the uninsured employers' fund or being 
in pollcy defaut, as defined in W. Va. Code 23-20-2, falure to maintain mandatory workers' compensation coverage, or feilure to 
fully meet its obligatons as a workers' compensation self-insured employer. An employer is not in employer defauit if it has entered 
into a repayment agreement with the Insurance Commissloner and remains in compliance with the obligations under the 

repayment agreement 

"Relatedparty" means a party, whether an individual, corporation, partnership, association, limted liability company or any other 
fom or business association or other entity whatsoever, related to any vendor by blood, mariage, ownership or contract through 

which the party has a relatonship of owmership or other intarest with the vendor so that the party will actually or by effect receive or 
control a portion of the benefit, profit or other consideration from perfomance of a vendor contract with the party recaiving an 
amount thet meets or exceed five percent of the total contract amount. 

AFFIRMATION: By signing this form. the vendor's authorlzed signer affirms and acknowledges under penalty of 
law for false swearing (w. Va. Code s61-5.3) that: () for construction contracts, the vendor ls not In defaut on 
any monetary obligation owed to the state or a poitlcal subdlvislon of the state, and (2) for all other contracts, 
that neither vendor nor any related party owe a debt as definedabove and that neither vendor nor any related
party are in employer default as defined above, unless the debt or employer default is permitted under the 
exception above. 

WITNESS THE FOLLOWING SIGNATURE: 

Vendor's Name CAPITAL CONSULTING LLC DBA THARSEoIT 

Authorized Slignaturetw ah 
State of Vgduia 

County of aictax 

3/9/2021 
Date: 

to-wit 

Taken, subecribed, and sworn to before me this day of Marc 20 21 
My Commiesion expirea ln August ,2024 

TIM A AFFIX SEAL RELK YB NOTARY PUBLIC 
oTAR 

MY 

COMMISSION 
Purchasing Amdavit (Revised 01/19/2018) 

NUMBER 
7860342 OF VIRG 

EALTH O 



RFQ 

Item #
Description/item/part CSI# Qty.

Unit Price Each - 

Year 1

Unit Price Each - 

Year 2

Unit Price Each - 

Year 3

Unit Price Each - 

Year 4

Unit Price Each - 

Year 5 

Extended Total 

Price Years 1-5

Unit Price Each - 

Optional Year 6

Extended Price - 

Optional Year 6

Unit Price Each - 

Optional Year 7

Extended Price - 

Optional Year 7

Unit Price Each - 

Optional Year 8

Extended Price - 

Optional Year 8

3.1.1.1 Change Management Pack - Processor Perpetual, or equal. 3361654 4
225.13$               225.13$               

225.13$              225.13$              225.13$              $4,502.69 227.48$              $909.92 $236.58 $946.32 $246.04 $984.17

3.1.1.2
Oracle Database Enterprise Edition - Processor Perpetual, or 

equal.
3361654 4

9,005.49$            9,005.49$            9,005.49$            9,005.49$            9,005.49$            
$180,109.71 9,099.38$           $36,397.52 $9,463.36 $37,853.42 $9,841.89 $39,367.56

3.1.1.3 Oracle Diagnostics Pack - Processor Perpetual, or equal. 3361654 4
225.13$               225.13$               225.13$               225.13$               225.13$               

$4,502.69 227.48$              $909.92 $236.58 $946.32 $246.04 $984.17

3.1.1.4 Oracle Partitioning – Processor Perpetual, or equal. 3361654 4 2,251.37$            2,251.37$            2,251.37$            2,251.37$            2,251.37$            $45,027.45 2,274.85$           $9,099.39 $2,365.84 $9,463.36 $2,460.47 $9,841.90

3.1.1.5 Oracle Tuning Pack – Processor Perpetual, or equal. 3361654 4 225.13$               225.13$               225.13$               225.13$               225.13$               $4,502.69 227.48$              $909.92 $236.58 $946.32 $246.04 $984.17

3.1.1.6
Oracle Database Enterprise Edition - Processor Perpetual, or 

equal.
3833074 4

8,501.00$            8,501.00$            8,501.00$            8,501.00$            8,501.00$            
$170,020.05 8,589.64$           $34,358.55 $8,933.22 $35,732.89 $9,290.55 $37,162.21

3.1.1.7 Oracle Advanced Security - Processor Perpetual, or equal. 15811698 12
1,945.67$            1,945.67$            1,945.67$            1,945.67$            1,945.67$            

$116,740.18 1,965.96$           $23,591.47 $2,044.59 $24,535.13 $2,126.38 $25,516.53

3.1.1.8
Oracle Business Intelligence Suite Enterprise Edition Plus, or 

equal.
15811698 50

330.76$               330.76$               330.76$               330.76$               330.76$               
$82,691.01 334.21$              $16,710.64 $347.58 $17,379.06 $361.48 $18,074.22

3.1.1.9
Oracle Database Enterprise Edition - Processor Perpetual, or 

equal.
15811698 4 7,782.68$            7,782.68$            7,782.68$            7,782.68$            7,782.68$            $155,653.59 7,863.83$           $31,455.30 $8,178.38 $32,713.51 $8,505.51 $34,022.05

3.1.1.10 Oracle Database Vault - Processor Perpetual, or equal. 15811698 2 3,891.33$            3,891.33$            3,891.33$            3,891.33$            3,891.33$            $38,913.31 3,931.91$           $7,863.81 $4,089.18 $8,178.36 $4,252.75 $8,505.50

3.1.1.11 Oracle Diagnostics Pack - Processor Perpetual, or equal. 15811698 4 583.70$               583.70$               583.70$               583.70$               583.70$               $11,674.05 589.79$              $2,359.15 $613.38 $2,453.51 $637.91 $2,551.66

3.1.1.12 Oracle Tuning Pack – Processor Perpetual, or equal. 15811698 4 583.70$               583.70$               583.70$               583.70$               583.70$               $11,674.05 589.79$              $2,359.15 $613.38 $2,453.51 $637.91 $2,551.66

3.1.1.13 Oracle Diagnostics Pack - Processor Perpetual, or equal. 21665403 8 1,013.94$            1,013.94$            1,013.94$            1,013.94$            1,013.94$            $40,557.52 1,024.51$           $8,196.08 $1,065.49 $8,523.93 $1,108.11 $8,864.89

3.1.1.14 Oracle Tuning Pack – Processor Perpetual, or equal. 21665403 8 675.96$               675.96$               675.96$               675.96$               675.96$               $27,038.38 683.01$              $5,464.06 $710.33 $5,682.62 $738.74 $5,909.92

 TOTAL BID 

YEARS 1-5 
$893,607.37

 TOTAL BID - 

OPTIONAL 

YEAR 6 

$180,584.90

TOTAL BID - 

OTIONAL 

YEAR 7

$187,808.28

TOTAL BID - 

OPTIONAL 

YEAR 8

$195,320.62

TOTAL BID 

AMOUNT -        

5 YEARS PLUS 

3 OPTIONAL 

RENEWALS

$1,457,321.16

Vendor Name:

Address:

Phone Number:

Email Address:

703-930-9509

Ewimer@tharseoit.com

Solicitation will be evaluated on Total Bid Amount. Award will be for the initial five (5) years services only.  Any services for subsequent years will be added by change order, initiated by the WVSAO, with the approval of the vendor, and approved by the West Virginia Purchasing Divsion.  

Exhibit A - WVSAO Oracle License Maintenance & Support Pricing Page 

Capital Consulting L.L.C D/B/A Tharseo IT

1231B Good Hope Road SE, Washington, DC 20020



Descriptio

n/item/part
Extended Total Price Each Year 5

Exhibit A 

Year 1 

Total

$178,721.47

Exhibit B 

Year 2 

Total

$178,721.47

Exhibit C 

Year 3 

Total

$178,721.47

Exhibit D 

Year 4 

Total

$178,721.47

Exhibit E 

Year 5 

Total

$178,721.47

Total 

Year 5 

(Five)

$893,607.37

Vendor 

Name:

Address:

Phone 

Number:

Email 

Address:

Exhibit A 

Year 1 

Total
Exhibit B 

Year 2 

Total
Exhibit C 

Year 3 

Total
Exhibit D 

Year 4 

Total
Exhibit E 

Year 5 

Total

Ewimer@tharseoit.com

Exhibit F - Totals Pricing Page - Year 1 -5

Capital Consulting L.L.C. D/B/A Tharseo IT

1231B Good Hope Road SE, Washington, DC 20020

703-930-9509
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