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Date Printed: May 6, 2021 Page: 1 FORM ID: WV-PRC-SR-001 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 868501

Solicitation Description: Passenger Type Dual Rear Tire Van (Non Raised Roof)

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2021-05-06 13:30 SR 0805 ESR05062100000007486 1

VENDOR

000000172406
BUS SERVICE INC

Solicitation Number: CRFQ 0805 PTR2100000009

Total Bid: 0 Response Date: 2021-05-06 Response Time: 12:05:41

Comments:  

FOR INFORMATION CONTACT THE BUYER
Toby L Welch
(304) 558-8802
toby.l.welch@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation



Date Printed: May 6, 2021 Page: 2 FORM ID: WV-PRC-SR-001 2020/05

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Passenger Type Dual Rear Tire Van (non-

raised Roof)
0.00000 EA 2934565.000000 0.00

Comm Code Manufacturer Specification Model #
25101502    

Commodity Line Comments:  

Extended Description:

Passenger Type Dual Rear Tire Van (non-raised Roof) As per Exhibit A pricing page



CLASS VEHICLE DISCRIPTION
UNIT PRICE PER 

VEHICLE

ESTIMATED 

QUANTITY
EXTENDED PRICE 

A Vehicle with Two Wheelchair (WC) Positions 63,697.00$             5 318,485.00$           

B Vehicle with One Wheelchair (WC) Position 63,302.00$             5 316,510.00$           

C Vehicle Non-Accessible 57,352.00$             5 286,760.00$           

D Vehicle/ Two WC / Fixed Route Package 69,907.00$             5 349,535.00$           

E Vehicle One WC / Fixed Route Package 68,862.00$             5 344,310.00$           

F Vehicle / No WC / Fixed Route Package 61,812.00$             5 309,060.00$           

G Vehicle / Two WC/ Fixed Route Package Exterior Paint Scheme 70,407.00$             5 352,035.00$           

H Vehicle / One WC / Fixed Route Package Exterior Paint Scheme 69,262.00$             5 346,310.00$           

I Vehicle / No WC / Fixed Route Package / Exterior Paint Scheme 62,312.00$             5 311,560.00$           

2,934,565.00$        

*Complete form provided.

*Please note these are only estimated quantities and do not reflect 

any guarantee of purchase.

*The DPT may purchase more or less as needed.

*Please do not alter pricing page.

EXHIBIT A PRICING PAGE

PASSENGER TYPE DUAL REAR TIRE VAN (NON-RAISED ROOF)

REQUEST FOR QUOTATION

TOTAL BID EVALUATION 



PROVIDED WARRANTIES



Basic

Corrosion Perforation

Powertrain

Roadside Assistance

TRA tT

Warranty

36 months/35,000 miles

50 month/unlimited mileage

60 month/60,000 miles

60 month/60,000 miles



QUICK REFERENCE: WARRANTY COVERAGE

This chart gives a general surnmary of your warranty coverage provided
by Ford Motor Company under the New Vehicle Limited Warranty.
Please refer to the description of warranty coverage for more specilic
information.

For each type of coverage, the chart shows two measures:
. years in service o miles driven

The measure lhat occurs first determines how long your coverage lasts.
For example: Your Bumper to Bumper Coverage lasts for three years -
unless you drive more than 36,000 miles before three years elapse. In
that case, your coverage ends a[ 36,000 mi]es.

For more detai-ls on coverage, see:

t What is Covered? (pages 9-13)
t What is Not Covered? (pages 13-16)

Your New Vehicle Limited Warranty

YEARS IN
SERVICE/MILES

DBIVEN



WHAT IS COVERED?

Your NEW VEHICLE LIMITED WARRANTY gives you specific legal
rights. You may have other rights that vary from state to state. Under
yotu New Vehicle Limited Warranty if:

- your Ford vehicle is properly operated and maintained, and

- was taken to a Ford dealership for a warranted repair during the
warranty period,

then authorized Ford Motor Company dealers will, without charge,
repair, replace, or adjust all parts on your vehicle that malfunction or fail
during normal use during the applicable coverage period due to a
manufacturing defect in factory-supplied materials or factory workmanship.

This warranty does not mean that each Ford vehicle is defect free.
Defects may be unintentionally introduced into vehicles during the
design and manufacturing processes and such defects could result in the
need for repairs. Ford provides the New Vehicle Limited Warranty only
to remedy manufacturing defects that result in vehicle part malfunction
or failure during the warranty period.

The remedy under this written warranty, and any implied warranty, is
Iimited to repair, replacement, or adjustment of defective parts. This
exclusive remedy shall not be deemed to have failed its essential purpose
so long as Ford, through its authorized dealers, is willing and able to
repair, replace, or adjust defective parts in the prescribed marmer. Ford's
liability, if any, shall in no event exceed the cost of correcting
manufacturing defects as herein provided and upon expiration of this
warranty, any such liability shall terminate.

Conditions that are not covered by the New Vehicle Limited Warranty
are described on pages 13-16. When making warranty repairs on your
vehicle, the dealer will use Ford or Motorcraft parts or remanufactured
or other parts that are authorized by Ford, at the discretion of Ford or
the Ford dealership.

Nothing in this warranty should be construed as requiring defective parts
to be replaced with parts of a different type or design than the original
part, so long as the vehicle functions properly with the replacement part.
Moreover, Ford and its authorized dealers are entitled to a reasonable
time and a reasonable number of attempts within which to diagnose and
repair any defect covered by this warranty.



In certarr instances, Ford may authorize repairs at other than Ford
dealer facilities.
Tlvo separate warranties apply to tires on your new vehicle. The New
Vehicle Limited Warranty covers tire defects in factory supplied material
or workmanship for 100% of labor costs and on a pro rata adjustment
basis for parts. (See the reimbursement schedule below).

For vehicles within the New Vehicle Limited Warranty time in service
and mileage coverage period, defective tires will be replaced on a pro
rata adjustment basis according to the following mileage-based
Reimbursement Schedule:

The tire manufacturer also provides you with a separate tire warranty that
may extend beyond the New Vehicle Limited Warranty coverage. You will
find the manu-facturer's tire warranty with the owner literature supplied
with your vehicle. You have the option of having a tire warranty repair
performed by the tire manufacturer's authorized service center. If you go
to a tire service center for a repair covered by the New Vehicle Limited
Warranty, you may be charged a prorated amount for wear or other
charges. If so, you should present your paid invoice detailing the nature of
the charges to any Ford Motor Company dealership for refund
consideration. When making warranty repairs on your vehicle, the dealer
will use Ford or Motorcraft parts or remanufactured or other parts that
are authorized by Ford. In certain instances, Ford may authorize repairs at
other than Ford dealer facilities. Tire replacements under warranty will be
made with the same brand and model as originally equipped with the
vehicle unless the same brand and model is no longer available, in which
case a tire of the same brand, size, load, speed and tread type will be
used. In some circumstances, Ford may authorize another brand and/or
model to substitute for the original brand and model, even i-f still available.

Normal tire wear or damage is not reimbursable. See page 16 for details
of what is not covered-

Extended warranty coverege periods are available for certain
vehicle parts end eonditions. Specifically,
(1) Your vehicle's Powertrain components are covered for five years or
60,000 miles, whichever occurs first. The extended coverage applies to

10

MILES DRIVEN PERCENT OF PARTS COVERED BY FORD
l-12.000 100%

12.00r-24.000 60%
24,001-36,000 30%



the Enqine: all internal lubricated parts, cylinder block, cyrinder heads,
electrical fuel pump, powertrain control module, engine mounts,
flywheel, injection pump, manifold (exhaust and intake), manifold bolts,
oil pan, oil pump, seals and gaskets, engine thermostat, engine
thermostat housing, timing chain cover, timing chain (gears or belt),
turbocharger/supercharger unit, valve covers, water pump 

;

ThansnUssion: all internal parts, clutch cover, seals and gaskets, torque
converter, transfer case (including all internal parts), transmission case,
transmission mounts (front and rear); Fr.o+!-Whqel DTive: axle shafts,
front bearings, seals and gaskets, universal and constant velocityjoints;
RearrWheel Dri,ve: axle shafts, rear bearings, center support bearing,
drive axle housing (including all internal parts), drive shaft, retainers,
supports, seals and gaskets, universal and constant velocity joints.
Four-V[heeVAll-Wheel Drive: axle shafts, bearings (front and rear),
center support bearing, drive shafts, final drive housing (including all
intemal parts), hubs-automatic front locking (four-wheel drive), locking rings
(four-wheel drive), seals and gaskets, universal and constant velocityjoints.

(2) Your vehicle's safety belts and air bag Supplemental Restraint System
(SRS) are covered for an extended Safety Restraint Coverage period,
wluch lasts for five years or 60,000 miles, whichever occurs first.
(3) Your vehicle's body sheet metal panels are covered for an extended
corrosion coverage Period, which lasts for five years, regardless of rniles
driven. The extended warranty coverage only applies if a body sheet
metal panel becomes perforated due to corrosion during normal use due
to a manufacturing defect in factory-supplied materials or factory
workmanship. If aluminum body panels have corrosion or rust damage,
and the damage is not the result of abnormal usage, vehicle accident,
customer actions and/or extreme environmental conditions. the corrosion
or rust damage repairs are covered for 5 years, unlimited miles. For
damage caused by airborne material (environmental fallout) where there
is no factory-related defect involved and therefore no warranty - our
policy is to provide free repair of paint damage due to the airborne
material for 12 months or 12,000 rniles, whichever occurs flrst.

(4) Your vehicle's direct injection diesel engine and certain engine
components are covered during the Diesel Engine Coverage Period,
which lasts for five years or 100,000 miles, whichever occurs first. The
following parts are covered during this extended coverage period: the
engine, cylinder block, heads and all intemal parts, intake and exhaust
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manifolds, timing gear, harmonic balancer, valve covers, oil pan and
pump, water pump, fuel system (excluding fuel lines, fuel tank and frame
mounted fuel conditioning module sometimes referred to as the frame
mounted pump/filter/water separator or frame mounted fuel filter/water

sensor, camshaft position sensor, accelerator switch.

(5) The electrical drivetrain system of your vehicle is covered by the Hybrid
& Electric Vehicle unique component coverage for eisht yeaxs or 100,000
miles, whichever comes first. The components in the electrical drivetrain
system of your vehicle will vary depending on whether your vehicle is a
hybrid, plug-in hybrid, but you can rest assured knowing that your vehicle's
electrical drivetrain system is covered by this comprehensive warranty.
Depending on your vehicle, electrical drivetrain system components covered
by this warranty may include, and are not limited to: high-voltage bawery
high-voltage battery connector, battery eners/ control module (BECM),
on-board charger, inverter system controller (ISc), Dc/Dc converter, hybrid
continuously variable transmission or electric driveline motor and
transmission range sensor. If an electrical drivetrain system component
requires replacement under warranty, it may be replaced with a new, factory
remanu-factured, or factory refurbished component, at Ford's discretion.
Refurbished battery components selected for your vehicle will align with
your vehicle's age and mileage, and meet Ford's stringent requirements and
standards. (see'Note: High-Voltage Battery Gradual Capacity Loss,, below).

Note: Iligh Voltage Battery Gradual Capacity Loss
The high voltage battery will experience gradual capacity loss with time
and use, similar to all batteries, which is considered normal wear and
tear. Loss of battery capacity due to or resulting from gladual capacity
loss is NOT covered under the New Vehicle Limited Warranty. See your
Owner's Manual for important tips on how to maximize the life and
capacity of the high voltage battery.

NOTE: Some components may also be covered by the Emissions
Warranties. For more information, see pages lg-95.
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If you own or lease a 2021-model Next Generation police Intercepror
vehicle (NGPI), refer to the warranty Addendum card that was given to
you when you took delivery of your vehicle for further explanation of
Amendments to the New Vehicle Limited Warranty. The Warranty
Addendum applies only the NGPI vehicles delivered in the state of
Florida and New York.

Over the Air (OTA) Updates
During the warranty coverage period, Ford Motor company warrants that:
o you will not be charged for diagnosis, repair, replacement, or

adjustment of components that are damaged or inoperable due to a
defect caused by an OTA update

WHAT IS NOT COVERED UNDER THE NEW VEHICLE LIMITED
WARRANTY?

Damage Caused By:
o accidents, collision or objects striking the vehicle (including driving

through a car wash)
o theft, vandalism, or riot
o fire or explosion
. using contaminated or improper fueVfluids
o customer-applied chemicals or accidental spills
o driving through water deep enough to cause water to be ingested into

any component. i.e. powertrain components
o misuse of the vehicle, such a driving over culbs, overloading, racing or

using the vehicle as a permanent stationary power source

(Plug-InVehicles only) - The New Vehicle Limited Warranty does
not cover: damage to the l20V convenienee cord eoused by misuse
of the cord. Always use the convenience eord in a manner that
conforms to the directions found in the Owner's Manual.

Damage Caused by Alteration or Modification

The New Vehicle Limited Wamanty does not cover any damage caused by:
o alterations or modifications of the vehicle, including the body, chassis,

electronics or their components, after the vehicle leaves the control of
Ford Motor Company
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. tampering with the vehicle, tampering with the emissions systems or
with the other parts that affect these systems (for example, but not
limited to exhaust and intake systems)

e the installation or use of a non-Ford Motor company part or software
(other than a certified emissions part or sof[ware) or any part or
software (Ford or non-Ford) designed for off-road use only installed
after the vehicle leaves the control of Ford Motor Company, if the
installed part fails or causes a Ford part to fail. Examples include, but
are not limited to lift kits, oversized tires, roll bars, cellular phones,
alarm systems, automatic starting systems and performance-enhancing
powertrain components or software and performance ',chips".

Your vehicle may allow, enable or facilitate the use of certain non-Ford
Motor company software. Ford is not responsible for the functionality
of such software. Ford may disallow, discontinue or modify your ability
to use such software at any time without prior notification or incurring
any warranty or other obligation. Non-Ford Motor Company software
may be governed by End User License Agreement or warranty
provided by the sofhvare provider. For Ford Motor Company software
see End User License Agreement found in the Owner Manual.

Damage Gaused by Use and/or the Environment
The New Vehicle Limited Warranty does not cover surface rust,
deterioration and damage of paint, trim, upholstery and other
appearance items that result from use and/or exposure to the elements.
You, as the owner, are responsible for these items. Some examples are:
. dings, dents
. cuts, burns, punctures or tears
o road salt
r tree sap, bird and bee droppings
o windstorm, lightening, hail
e earthquake
. freezing, water or flood
o stone chips, scratches (some examples are on paint and glass)
o windshield stress cracks. However, limited coverage on windshield stress

cracks will be provided for the first 12 months or 12,000 miles (whichever
occurs first), even though caused by use and./or exposure to the elements.
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MaintenanceMear
The New Vehicle Limited Warranty does not cover: (l) parts and labor
needed to maintain the vehicle; and (2) the replacement of parts due to
normal wear and tear. You, as the owner, are responsible for these items. see
your owner's Manual. some examples of maintenance and normal wear are:
o oil changes
o oi]s, lubricants, other fluids
o oiVair filters
o tire rotation/inflation
. cleaning/polishing

o clutch Iinings
o wiper blades*
o wheel alignments and tire

balancing*
. brake pad,/Iining*

* Ford will replace or adjust certain maintenance items when necessary
free of charge during a limited period:
o wiper blade replacements will be provided during the first six months

in service, regardless of miles driven.
. Wheel alignments and tire balancing will be provided during the first

12 months or 12,000 miles in service, whichever occurs first.
. Brake paMining replacements will be provided during the first

12 months or 18,000 miles in sewice, whichever occurs first.

SYNC Hands-Free Communications and Entertainment System
If your vehicle is equipped with SYNC, the New vehicle Limited warranty
does not cover repairs under certain conditions, such as failure to
provide proper installation environment. The New Vehicle Limited
Warranty does not cover repairs for certain damage or loss, such as:

o Loss of personal recording media, software or data
o Loss, change, or discontinuation of functionality because of:

. system updates to Ford Motor Company software or lack of
compatibility with non-Ford Motor Company electronic devices
. non-Ford Motor Company software, or
o obsolescence of vehicle software or hardware
o lack of network coverage or availabiJity
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. Damage caused by:
o abnormal use such as insertion of foreign objects, fluid spillage
o unauthorized modi cation to alter functionality or capabilityr computer or internet viruses, bugs, or malware, such as worrns,

TYojan Horses, cancelbots
o installation of unauthorized software, peripherals and attachments
o unauthorized, unapproved and/or incompatible repairs, upgrades and

modification
o the defective firnction or obsolescence of your cellular phone or digital

media device (for example, inadequate signal reception by the
external antenna, viruses or other software problems)

Tire Wear or Damage

The New vehicle Limited warranty does not cover normal wear or worn
out tires. Tires will not be replaced (unless required by a warranty
repair) for wear or damage including:
o tire damagle from road hazard such as cuts, snags, bruises, bulges,

puncture, and impact breaks
o tire damage due to under or over hllation, tire chain use, racing,

spinning (as when stuck in snoril or mud), improper mounting or
dismourting, or tire r par

Other ltems or Conditions Not Covered

The New Vehicle Limited Warranty does not cov r:
o vehicles that have had the odometer discorurected, altered, or

inoperative for an extended period of time with the result that the
actual mileage carmot be determined

r vehicles that have ever been labeled or branded as dismaniled, fire,
flood, jurk, rebuilt, reconstructed, or salvaged; this will void the New
Vehicle Limited Warranty

o vehicles that have been determined to be a total Ioss by an insurance
company; this will void the New Vehicle Limited Warranty

o converted ambulances that are not equipped with the Ford Ambr:lance
Prep Package, see important information about ambulance conversions
(page 40)
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aftermarket parts or components, sometimes installed by Ford Motor
Company or an authorized Ford dealership, may not be covered by the
New Vehicle Limited Warranty, Any damage caused to Ford
components due to the failure of aftermarket pafts (other than a
certified emissions part) is not covered.

high-voltage battery replacement due to improper vehicle storage.
Refer to the Owner's Manual for the proper ways your vehicle's battery
must be maintained in the event the vehicle is not driven or is stored
for an extended period of time.

The Lithium-ion battery (EV battery) will e4perience gradual capacity
loss with time and use (similar to all lithium-ion batteries), which is
considered normal wear and tear. Loss of battery capacity due to or
resulting from gradual capacity loss is NOT covered under the New
Vehicle Limited Warranty. See your Owner's Manual for important tips
on how to maximize the life and capacity of the Lithium-ion battery.
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ROADSIDE SERVICE ASSISTANCE
(uNtTED STATES, PUERTO R|CO, AND U.S. VtRGtN TSLANDS)

Your vehicle is covered by the complimentary Ford Roadside Assistance
Program (unless you are driving a daily rental unit). Under this program,
Ford will cover:

o Towing to the nearest Ford Motor Company dealership, or towing to
your selling dealership if within 35 miles of the disablement

o Flat tire change (vehicle must have useable spare)

r Fuel delivery (Iimited to two occurences in a 12-month period up to
2 gal. gas,5 gal. diesel)

o l2Y Battery iump starts
o Lock-out assistance (replacement key cost is customer responsibility)
o Winch out services: includes puftng a vehicle within 100 feet of a

paved or county maintained road. No recoveries.

The Roadside Assistance Program is separate from the New Vehicle
Limited Warranty. It begins at the warranty start date and lasts for five
years or 60,000 miles (whichever occurs first). If you need towing
beyond the five years or 60,000 miles (whichever occurs first) period,
Ford can arrange roadside assistance and charge your credit card. If the
reason for the vehicle disablement is Iater found to be covered by
another Ford warranty, Ford will provide a refund for the tow charge
under the other warranty, through the dealership.

For emergency roadside assistanee, call 1-800-24f-3673124 hours
a day, 365 days a year.

Ford Rent-A-Car (FRAC) and Dealer Daily Rental (DDR) vehicles that
must be towed because a covered repair failed during the warranty
coverage period, Ford will cover towing to the nearest Ford Motor
Company dealership.

Ford Motor Company reserves the right to modify or discontinue
Roadside Assistance at any time. Certain restrictions apply to Roadside
Assistance benefits. Call 1-800-24L-3673 for further details.
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QUICK REFERENCE: EMISSIONS WARRANTY COVERAGE

This chart shows your warranty coverage under two emissions warranties
that Ford Motor Company provides, in compliance with Federal
requirements. The warranties are:

o Emissions Defects Warranty
o Emissions Performance Warranty

' Applies to vehicles up to 8,500 pounds gross vehicle weight rating (GVWR)
" Applies to trucks ovsr 8,500 pounds gross vehicle weight rating (GVWR) up to 19,500

pounds gloss vehicle weighl rating (GVWH). Vocational vehicle tires covered lot 2/24,OO0

for defects that affecl compliance with greenhouse gas requirements.

For full details on emissions control coverage, seei
i Emissions Defect Warranty (page 20)
t Emissions Performance Warranty (page 2l)
t lVhat is Covered? Gages 22-24)
t What is Not Covereil? (page 24)

NOTE: Fully-electric vehicles are not eligible for any emissions
warranties described in this booklet.
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EMISSIONS DEFECT WARRANTY COVERAGE

During the warranty coverage period, Ford Motor Company warrants that:
. your vehicle or engine is designed, built, and equipped to meet - at

the time it is sold - the emissions regulations of the U.S.
Environmental Protection Agency (EPA).

o your vehicle or engine is free from emission-related defects in
factory-supplied materials or workmanship, which are defects that
could prevent the vehicle or engine from conforming with appiicable
EPA regulations.

o you will not be charged for diagnosis, repair, replacement, or adjustment
of parts containing an emissions-related defect. A list of emission-related
parts can be found in What is Covered? on pages 22-24.

The warranty coverage period for:
o The emissions defects warranty coverage period for passenger cars

and light duty trucks (applies to vehicles up to 8,500 pounds GW[R)
is as follows:

- 8 years or 80,000 miles (whichever occrus first) for catalytic
converters, electronic emissions control unit, and onboard
emissions diagnostic devices, including the Battery Energy Control
Module (BECM).

- 2 years or 24,000 miles (whichever occrrs first) for all other covered
parts. (Note: Ford's 3-year, 36,000-mile bumper-to-bumper coverage,
as described above, surpasses this mandatory federal coverage.)

o HeaW duty vehicles (applies to trucks over 8,500 pounds GWVR up to
19,500 pounds GWirR)

- The emissions warranty coverage period for heavy duty vehicles
(HDVs) is 5 years or 50,000 miles (whichever comes first) for all
parts covered by your emissions warranty.

o Only for HDVs not designated as "vocational vehicled' on
the underhood'TEHICLE EMISSION CONTROL
INT'ORMIffION'label The 5 year/50,000 mile warranty includes
coverage of components whose failure would increase the vehicle's
emissions of air conditioning refrigerants.
r OnlV for HDVg designated as'vocational vehicles'on the
underhood TEHICLE EMISSION CONTBOL INFORII{AIION'
label Tire defects that affect compliance with emission standards
are covered for 2 years or 24,000 miles, whichever comes first.
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EMISSIONS PERFORMANCE WARRANTY COVERAGE
Under Emissions Performance Warranty Coverage, Ford Motor Company
will repair, replace, or adjust - with no charge for labor, diagnosis, or parts -
any emissions control device or system, if you meet all of the following
conditions:
o You have maintained and operated your vehicle according to the

instructions on proper care in the Owner's Ma^nual and this booklet.
o Your vehicle fails to conform, during the warranty coverage period, to

the applicable national EPA standards, as determined by an EPA
approved inspection and maintenance prograrn.

o You are subject to a penalty or sanction under local, state, or federal law
because your vehicle has failed to conform to the emissions standards.
(A penalty or sanction can include being denied the right to use your
vehicle.)

o Your vehicle has not been tampered with, misused, or abused.

The warranty coverage period for:
r Passenger cars and light duty trucks (applies to vehicles up to 8,500

pounds GW[R) is as follows:

- 8 years or 80,000 miles (whichever occurs flrst) for catalytic
converter, electronic emissions control unit, and onboard emissions
diagnostic devices.

- 2 years or 24,000 miles (whichever occurs first) for all other
covered parts .

o Heavy duty vehicles (applies to trucks over 8,500 pounds GWVR up to
19,500 pounds GW[R)

- 5 years or 50,000 miles (whichever occrrs first) for all covered
parts.

See WIIAT IS COVERED? below for list of covered parts.

Note that the warranty period begins on the Wa^nanty Start Date as
specified on page 2 of this booklet.
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WHAT IS COVERED?

For your vehicle if these parts contain an emissions-related defect, they
are covered by both the Emissions Defect warranty and the Emissions
Performance Warranty.
o Air Flow Sensor o Electronic Engine Control
o Air/Fuel Feedback Control Sensors and Switches

System and Sensors o Powertrain Control Module (pCM)/
o Air Induction System Engine Control Module (ECI\D*

o Battery Energy Control Module o Evaporative Emission Control
(BECM) SYstem

o Brake Hydraulic/Electric Control o Exhaust Gas Recircuiation
Assembly (Plug-in Hybrid
vehicles only)

o Brake Vacuum Pump (Plug-in
Hybrid vehicles only)

o Catalytic Converters (including
Selective Catalytic Reduction
and Diesel Oxidation Catalysts)

o Charger and Bracket Assembly
High Voltage Battery (Hybrid and
Plug-in Hybrid vehicles only)

o Cold Start Enrichment System
(diesel only)

o Controls for Deceleration
(diesel only)

o Converter and Bracket Assembly
High Voltage to Low Voltage
(Hybrid and Plug-in Hybrid
vehicles only)

o Diesel Exhaust Fluid System
. Diesel Particulate Filter
o Electronic Ignition System

(diesel only)
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(EGR) System

o Exhaust Manifold
o Exhaust Pipe (Manifold to

Catalyst)
o Fuel Filler Door Sensor (Hybrid

and Plug-in Hybrid vehicles only)
o Fuel Filler T\rbe and Seal

(non-diesel only)
o Fuel Injection System

o Fuel Injector Supply Manifold
o Fuel Tank (non-diesel only)
o Fuel Tank Pressure Control

Valve

o Heating Element of Back
Window (3.0L diesel F-150 only)

. High Voltage Battery (Hybrid and
Plug-in Hybrid vehicles only)

o HVAC Controller (Plug-in Hybrid
vehicles only)

o Ignition Coil and/or Control
Module

o Intake Manifold



Intercooler Assembly -
Engine Charger

Inverter System Controller
(Plug-in Hybrid vehicles only)
Jumper Assembly Charge Inlet
to Charger (Hybrid and Plug-in
Hybrid vehicles only)

Jumper Assembly DC/DC
Converter to High Voltage Panel
(Hybrid and Plug-in Hybrid
vehicles only)

Malfunction Indicator Lamp
(MIL)/On-Board Diagnostic
(OBD) System

Module and Bracket Assembly
Ttansmission Inverter Control
(Hybrid and Plug-in Hybrid
vehicles only)

Motor Electronics Coolant Pump
(Plug-in Hybrid vehicles only)

PCV system and Oil Filler Cap

Onboard Charger (Plug-in
Hybrid vehicles only)
Secondary Air Injection System

Spark Control Components

Spark Plugs and Ignition Wires

Thermostat

Throttle Body Assembly (MFD

Tlansmission Assembly (Plug-in
Hybrid vehicles only)

Tfansmission Auxiliary Oil Pump
(Plug-in Hybrid vehicles only)

Tf ansmission Fluid Temperature
Sensor (Plug-in Hybrid vehicles
only)

Tfansmission Control Module
(TCM) and Solenoids

T\rrbocharger Assembly

Vacuum Distribution System

a

a

Includes hardware and emissions related software changes only
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lmportant Information About List of parts

AIso covered by the two emissions warranties are all emissions-related
bulbs, hoses, clamps, brackets, tubes, gaskets, seals, belts, cormectors,
non-diesel fuel lines, sensors, and wiring harnesses that are used with
components on the list of parts, above.

concerning parts that should be replaced on a certain maintenance
schedule: these parts remain under warranty until : (a) the first
replacement time that is specified in your Owner's Manual; or (b) the
time or mileage limits of the Federal Defect and performance warranties
(whichever occurs flrst). Your F'ord Motor Company dealer maintains a
complete list of parts covered by the emissions performance warranty.
For questions about emission-related parts, contact your dealer.

WHAT IS NOT COVERED?

Ford Motor Company may deny you emissions warranty coverage if your
vehicle or a part does not contain an emissions-related defect or has
failed because of abuse, neglect, improper maintenance, unapproved
modifications, or any items included h What Is Not Covered?.
pages 13-16.

If you need more hformation about getting service under the Federal
Emissions Per{ormanee Warraner, or if you want to report what you
believe to be violations of the terms of this warranty, you may contact:

U.S. Environmental Protection Agency
Offrce of Tbansportation and Air QuaIiW
Compliance Division, Light-Duty Vehiele Group
Attn: Warranty Complaints
2000 lhaverwood Drive
Ann Arbor, MI48105
Email compHanceinfo@epa.gov
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PRJME TIME SPECIALTY VEHICLES
owNERPROTECTION PLAN

3 YEAR / 36,000 MILE
LIMITED BUMPERTO BUMPER WARRAN'|Y

Prirne-Time SV rvarranrs, to the original consumer, that producls will be of det'ects in materials and/or

workmanship for a period of 3 years or 36,000 miles frorn the original date of purchase. rvhichevet'contes
tirst. lf items are tbund io be defective a replacement part rvill be supplied and warranted for only the
unexpired pollion of thc original lyarranty, This warranty will be voided if the product is rendered
inoperable or damaged by accident or incident; unreasonable or improper use; lack of maintenance;

unauthorized repair, modificatiou, disassembly, or other chang€s unrelated to materiais or workmanship.
This wananty also excludes nonnal rvear and tear items as followsl tires, non-skid suri'aces on all steP

plates, fuses, batteries, light bulbs, floor mats, and general cleaning and maintenance of the dvd player.

This wananty applies to Prime-Time SV products sotd in the United States or Canada. Warranty protection
.for vehicles sold and operated outside these areas lnay differ, and *'arranty terms should be confirmed with
the selling dealer or distributor. Your authorized Prime-Time SV dealer will maks necessary warranty
repairs to your vehicle at no charge for parts or labor. A reasonable tinre must be allowed for repair work
after taking the vehicle to the servicing dealer. Parts and labor for required or normal maintenance are not

included under warranty.

If you are in the area where there al'e no authorized Prime-Time SV dealets or component service centers

within a reasonable radius, as determined by Prirne-Time SV considering the natwe of tbe problern, service

rnay be obtained at a mutually accepted alternate service point. However, authorization to have rvork
perfornred must be first obtained from Prime-Time SV at 866-785-9191. Such authorization does not

conslirute endorsement of the service point, its lvork, or any replacetnent components involved not supplied

or otberrvise used by Prime-Time SV.

WHAT IS NOT COVERED?
This warranty does not cover consequential damages or economic loss. This includes, without limitation
loss ofuse oithe vehicle, lodging bills, expense for alternate transportation, loss ofinconre, orthe cost of
bringing the vehicle fo the service point. This warranty also excludes tires, non-skid surfaces on all step

plates. fuses, batteries, Iight bulbs, floor mats, and general cleaning/maintenance of electronic equipment.

This waranty does not apply to dings, scratches, dents, stone chips and./or abrasions, or d.rmages caused by
accidents, improper or abrasive detergents or waxest ulauthorized alterations or tepairs, industrial
omissions of volatile or corrosive substances, acid rain, automatic car washes andior paint sealant is applied

before the paint is fully cured,

ANY TMPL1ED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PT,IRPOSE APPLICABLE TO THIS VEHICLE IS LIMITED TO THE DURATION OF THIS
LIMITED WARRANTY.
Some states do not allow limirations on how long an implied \vananry- will last, so the above limitation may

not apply to you. This is the only €xpress wanant-y applicable to Prirne-Time SV. Prime-Time SV does not

authorize anv percon to create for it any othor obligation or liabiliry in counection with this vehicle. The

perfornance or repairs and needed adjustrnents are the exclusive remedy under this written warranty or any

implied warranty. This warranfy gives you specific legal rights, which vary from state to state. To validate
this rvarranty, a properly cornple.Ed Retai.l Delivery/Warranty Registration form signed by you, and the

selling dealer, nusr be sent to Prime-Time SV at the address shown on lhe form rvifiin 7 days of the retail
delivery.

PRIME.TIME SPECIALTY VEHICLES. INC,
566I6 ELK PARK DRIVE

ELKHART,IN. 46516
PHONE-s74-293'919 I -TOLL FREE-866-785-9 I 9 I -FAX-57 4-293-3 r59



Braun@ Limited Warranty

WARRANTY COVERAGE AND WARRANTY COVERAGE TIME PERIODS

The Braun Corporation ("Braun") warranty covers certain parts of this wheelchair lift for three (3) years or
10,000 cycles and the cost of labor to repair or replace those parts for one (1) year or 3,000 cycles. lf The
Braun Corporation receives the warranty registration card within 20 days after the lift is put into service, the
warranty labor coverage will increase from one (1) year or 3,000 cycles to three (3) years or 1O,OOO cycles.
In addition, providing the warranty registration card is returned as noted above, the following lift's power
train parts are warrantied for five (5) years or 15,000 cycles: Cable, Cylinder, Flow Control, Gear Box, Mo-
tor, Pump, Hydraulic Hose and Fittings. This limited warranty covers substantial defects in materials and
workmanship of the lift, provided that the lift is operated and maintained properly and in conformity with
the owner's manual. The warranty period begins on the date that the product is delivered to the first retail
purchaser by an independent, authorized dealer of Braun, or, if the dealer places the product into any type
of service prior to retail sale, on the date the dealer first places the product in such service. This limited
warranty applies only to the first purchaser. lt may not be transferred.

WHAT BRAUN WILL DO TO CORRECT PROBLEMS

In the event that a substantial defect in material or workmanship, attributable to Braun, is found to exist
during the first year of warranty coverage, it will be repaired or replaced, at Braun's option, without charge
for parts or labor to the owner, in accordance with the terms, conditions and limitations of this limited war-
ranty. lf the substantial defect in material or workmanship, attributable to Braun, is found to exist during the
second or third year of warranty coverage, it will be repaired or replaced, at Braun's option, without charge
to the owner for parts, only, in accordance with the terms, conditions and limitations of this limited warranty.
Providing the warranty card is returned within 20 days as outlined above, the labor warranty period will be
extended by two years of coverage in accordance with the terms, conditions, and limitations of this limited
warranty. In addition, if a substantial defect in material or workmanship, attributable to Braun, is found
to exist during the fourth or fifth year of warranty coverage to the following lift's power train parts: Cable,
Cylinder, Flow Control, Gear Box, Motor, Pump, Hydraulic Hose and Fittings, it will be repaired or replaced,
at Braun's option, without charge to the owner for parts, only, in accordance with the terms, conditions and
limitations of this limited warranty. The cost of labor for repair or replacement at any time after the warranty
coverage detailed above is the sole responsibility of the owner.

Braun's obligation to repair or replace defective materials or workmanship is the sole obligation of Braun
under this limited warranty. Braun reserves the right to use new or remanufactured parts of similar quality
to complete any work, and to make parts and design changes from time to time without notice to anyone.
Braun reserves the right to make changes in the design or material of its products without incurring any
obligation to incorporate such changes in any previously manufactured product. Braun makes no warranty
as to the future performance of this product, and this limited warranty is not intended to extend to the future
performance of the product. In addition, the owner's obligation to notify Braun, or one of its authorized,
independent dealers, of a claimed defect does not modify any obligation placed on the owner to contact
Braun directly when attempting to pursue remedies under state or federal law.

LIMITATIONS, EXCLUSIONS AND DISCLAIMER OF IMPLIED WARRANTIES

ANY IMPLIED WARRANTY THAT IS FOUND TO ARISE BY WAY OF STATE OR FEDERAL LAW IN-
CLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR ANY IMPLIED WARRANTY OF
FITNESS, IS LIMITED IN DURATION TO THE TERMS OF THIS LIMITED WARRANTY AND IS LIMITED
IN SCOPE OF COVERAGE TO THE SCOPE OF COVERAGE OF THIS LIMITED WARRANTY. BTaun
disclaims any express or implied warranty, including any implied warranty of fitness or merchantability, on
items excluded from coverage as set forth in this limited warranty. Braun makes no warranty of any nature
beyond that contained in this limited warranty. No one has authority to enlarge, amend or modify this limited
warranty, and Braun does not authorize anyone to create any other obligation for it regarding this product.
Braun is not responsible for any representation, promise or warranty made by any independent dealer or
other person beyond what is expressly stated in this limited warranty. Any selling or servicing dealer is not
Braun's agent, but an independent entity.
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Braun@ Limited Warranty

BRAUN SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES THAT
MAY RESULT FROM BREACH OF THIS LIMITED WARRANTY OR ANY IMPLIED WARRANTY. THIS
EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES SHALL BE INDEPENDENT OF ANY
FAILURE OF THE ESSENTIAL PURPOSE OFANy WARRANTY AND TH|S EXCLUSTON SHALL SUR-
VIVE ANY DETERMINATION THAT THIS LIMITED WARRANTY OR ANY TMPLIED WARRANTY HAS
FAILED OF ITS ESSENTIAL PURPOSE. This warranty does not cover, and in no event shall Braun be
liable for towing charges, travel, lodging, or any other expense incurred due to the loss of use of the producr
or other reason.

Some states do not allow limitations on how long an implied warranty lasts, or the exclusion or limitation of
incidental or consequential damages, so the above limitations or exclusions may not apply to you.

HOW TO GET SERVICE

To obtain warranty service the owner must do all of the following:

1' Notify an authorized service center, of the claimed defect attributable to Braun, within the warranty cov-
erage period designated above

2. Provide the notification mentioned in (1), above, within ten (10)days of when the owner discovered, or
should have discovered, the claimed defect

3' Promptly schedule an appointment with and take the product to an authorized service center for service.
4. Pay any transportation costs and all expenses associated with obtaining warranty service.

Since Braun does not control the scheduling of service work at the independent dealerships you may en-
counter some delay in scheduling or completion of work. lf you need assistance you may contact Braun, at
631 West 11th Street, Winamac, Indiana 46996; 1-800-THE-LlFT, (849-5438).

lf two (2) or more service attempts have been made to correct any covered defect that you believe impairs
the value, use or safety of the product, or if it has taken longer than thirty (30) days for repairs to be com-
pleted, you must, to the extent permitted by law, notify Braun directly, in writing, at the above address, of
the unsuccessful repair(s) of the alleged defect(s) so that Braun can become directly involved in providing
service pursuant to the terms of this limited warrantv.

WHAT IS NOT COVERED

This Limited Warranty does not cover any of the following: defects in materials, components or parts of
the product not attributable to Braun, any material, componenl or part of the product that is warranted by
another entity (Note: the written warranty provided by the manufacturer of the material, component or part
is the direct responsibility of that manufacturer); items that are added or changed after the product leaves
Braun's possession; additional items installed at any dealership, or other place of business, or by any other
party, other than Braun; normal wear, tear, usage, maintenance, service, periodic adjustments, the effects
of condensation or moisture from condensation; mold or any damage caused by mold; imperfections that do
not affect the product for its intended purpose; items that are working as designed but that you are unhappy
with; problems related to mis-operation, misuse, mishandling, neglect or abuse, including failure to main-
tain the product in accordance with the owner's manual, or other routine maintenance such as inspections,
lubricating, adjustments, tightening of screws, sealing, wheel alignments or rotating tires; damage due to
accident or collision, including any acts of weather or damage or corrosion due to the environment; theft,
vandalism, fire, or other intervening acts not attributable to Braun; damage resulting from tire wear or tire
failure; defacing, scratches, dents or chips on any interior or exterior surface of the product, including those
caused by rocks or other road hazards, damage caused by off road use, overloading or alteration of the
product, or any of its components or parts.

Defects and/or damage to interior and exterior surfaces and other appearance items may occur at the fac-
tory or when the product is in transit. These items are usually detected and corrected at the factory or by
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Braun@ Limited Warranty

a dealer prior to delivery to the purchaser. You must inspect the product for this type of damage when you
take delivery. lf you find any such defect or damage you must notify the selling dealer, or Braun, at the time
of delivery to have these items covered by this limited warranty and to have work pedormed on the items at
no cost to you as provided by this limited warranty.

EVENTS DISCHARGING BRAUN FROM OBLIGATION UNDER WARRANTY

The following shall completely discharge Braun from any express or implied warranty obligation to repair
or replace anything and void this warranty: misuse, neglect, collision, accidents, failure to provide routine
maintenance (See Owner's Manual), unauthorized alteration, off road use, Acts of Nature, damage from
weather or the environment, theft, vandalism, tampering, fire, explosions, overloading the product and
odometer tampering.

LEGAL REMEDIES

Any action to enforce any portion of this limited warranty, or any implied warranty, must be commenced
within six (6) months after expiration of the warranty coverage period designated above or the action will be
barred because of the passage of time. Any performance of repairs shall not suspend this limitation period
from expiring. Any performance of repairs after the warranty coverage period has expired, or performance
of repairs regarding any thing excluded from coverage under this limited warranty shall be considered "good
will" repairs, and they will not alter the terms of this limited warranty, or extend the warranty coverage period
or the filing limitation period in this paragraph. In addition, since it is reasonable to expect that the product
will need some service during the warranty period; this warranty does not extend to future performance. lt
only sets forth what Braun will do and does not guarantee anything about the product for any time period.
Nothing in this warranty, or any action of Braun, or any agent of Braun, shall be interpreted as an extension
of any warranty period or the filing limitation period in this paragraph. Some states do not allow a reduction
in the statute of limitations, so this reduction may not apply to you.

WARRANTY REGISTRATION and MISCELLANEOUS

Your warranty registration records should be completed and delivered to the appropriate companies, includ-
ing the Braun Delivery Checklist & Warranty form. That form must be returned to Braun within twenty (20)
days of purchase. The Braun warranty will not be registered unless this warranty registration is completed
and received by Braun. Failure to file this warranty registration with Braun will not affect your rights under
this limited warranty as long as you can present proof of purchase, but it can cause delays in obtaining the
benefits of this limited warranty, and it changes the start date of the warranty to the date of final assembly of
the product by Braun.

Braun agrees to repair or replace any of its factory installed parts found to have substantial defects within
the appropriate warranty period designated above, provided that the repair is authorized by Braun and car-
ried out by an authorized service center (a Braun labor schedule determines the cost allowance for repairs).
Braun will not honor any warranty claim for repairs or replacement of parts unless the claim is submitted
with the appropriate paperwork, and the work is completed by an independent, factory authorized service
center. The appropriate paperwork can be obtained by written or phone contact with Braun at the contact
information in this warranty.

Braun reserves the right to designate where any warranty work can be performed. Braun also reserves
the right to examine any defective workmanship or part prior to giving any authorization for warranty work.
Braun's return authorization procedure must be adhered to in order to process any warranty claims.

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAYALSO HAVE OTHER RIGHTS
THAT VARY FROM STATE TO STATE.
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LIMITED WARRANTY
SSTRAINT provides limited warranty coverage on Q'STRAINT products (the
"Products") as described in this Limited Warranty. For customers in the U.S.: this
warranty gives you specific legal rights; you also may have other rights, which vary from
state to state. For customers in the European Union: the purchaser may have additional
legal rights under applicable national legislation governing the sale of consumer goods,
and those rights (if applicable) are not affected by this warranty.

COVERED PRODUCTS AND LIMITATIONS:

Q'STRAINT's limited warranty coverage applies only to factory defects in materials and
workmanship in the Products as follows:

QUANTUM - 3 years* or 10,000 cycles.

Q'POD, QRT-3 Series, QRT-5 Series - 5 years* limited warranty coverage.

QRT Max, QRT Deluxe, QLK-150, Q'UBE - 3 years* limited warranty coverage.

QRT Standard, Q-5000, M-series, QLK-110, INeLINE, INeLINE Loader - 2 years*

limited wananty coverage.

All other Products - I year limited warranty coverage.
*Only valid if product is registered with Q'STRAINT. Otherwise a 1 year limited
warranty applies to all products.
Each of the warranty coverage periods runs from the date the Products are shipped
from Q'STRAINT, and applies only to warranted defects that first manifest themselves
and are reported to Q'STRAINT within the applicable warranty period. Q'STRAINT
retains the right to determine to its reasonable satisfaction whether any claimed defect
is covered by this warranty.

CERTAIN ITEMS ARE EXCLUDED FROM WARRANTY
COVERAGE BY Q'STRAINT, AND THIS LIMITED
WARRANTY COVERAGE DOES NOT APPLY TO:
l. Products which are not installed and maintained in accordance with Q'STRANT's

instructions.

2. Products which are subject to misuse, abuse, accident, negligence, or exposure to the

elements or chemicals.

3. Products which are altered or not repaired by a Q'STRAINT authorized repair service.

4. Normal wear and tear, and routine maintenance.

5. Products which are not used in applications or in a manner approved by Q'STRAINT.
ALL STATUTORY OR IMPLIED WARRANTIES (INCLUDING ANY WARRANTY OF
MERCHANTABILITY OR F'ITNESS FOR A PARTICULAR PURPOSE), CONDITIONS



AND GUARANTIES ARE EXCLUDED AND DISCLAIMED TO THE FULLEST
EXTENT ALLOWED BY LAW. If any implied warranties, conditions or guarantees are
required under applicable law, they are limited to the minimum duration allowed by law
(not longer than the duration of the applicable express limited warranty coverage). For
customers in the U.S.: some states do not allow limitations on how long an implied
warranty lasts, so the above limitation may not apply to you.

REMEDIBS UNDER THIS LIMITED WARRANTY

lf a defect covered by this warranty occurs, Q'STRAINT (or one of its authorized
dealers, as determined by Q'STRAINT) will repair or replace the defective Products, in
its sole discretion. This "repair or replacement" remedy is the exclusive remedy under
this warranty. Q'STRAINT has no responsibility or liability for any incidental or
consequential damages, such as loss of use, interest or finance charges, the cost of
repairs by unauthorized repair services, depreciation, etc., all of which are
specifically excluded and disclaimed from this warranty. For customers in the U.S.: some
states do not allow the exclusion or limitation of incidental or consequential damages,
so the above limitations or exclusions may not apply to you.

RBSPONSIBILITY OF PURCHASER

1. Any claims under this limited wananty must be made to Q'STRAINT within fifteen (15)

days after the defect first arises.

2. The Products must be retumed to Q'STRANT (or its authorized repair facility, as

determined by Q'STRAINT) within the warranty period for inspection and warranty service.

The expense of disassembly, returning the Products for warranty service, and of returning the

Products to the owner and reassembly after any warranty service has been completed, is the

responsibility of the owner and will not be reimbursed by Q'STRAINT. Contact

Q'STRAINT Customer Service for information on how to return Products.

3. If your Product includes a registration form it must be returned to Q'STRAINT within thirty

(30) days after the Products are delivered to the purchaser.

Q'STRAINT reserves the right to improve its products through changes in design or materials
without being obligated to the owners of other Products.
Q'STRAINT may be contacted at 800-987-9987 or via email
at customersatisfaction@qstraint. com.



Passenger Seats Limited Warranty & Sales Terms
WARRANTY:
Freedman Seating Company warrants to the original buyer that its Passenger Seats are free from defects in
material and workmanship for the following components:
Metal Components - Five (5) years
Plastic Components - Three (3) years
Moving Components - Three (3) years
Gas Shock Components - One (1) year
Upholstered Components (foam) - Three (3) years
Cover Warranty is for defects in the material or sewing and is limited to replacement covers.

- One (1) year for Level #1 in-stock FSC material and perforated vinyl
- Two (2) years f or Level #3 in-stock FSC material and higher
- No warranty for COM (Customer Own/supplied Material)

The wananty period begins at time of the bus in-service date not to exceed 180 after the date of the shipment from
Freedman Seating Company.
NON-PROBATED REPLACEMENT:
In the event that a warranty-covered f ailure should occur within the warranty period, Freedman Seating Company
will repair or replace the seat without charge and without prorating, at Freedman Seating Company's option. This is
the sole and exclusive remedy for breech of any warranty. Any replacement seat or part is only covered by this
warranty lor the remainder of warranty period applicable to the original seat.
EXCLUSIONS:
This warranty specifically excludes foam, upholstery material, seat belts, and items exposed to normal wear and
tear such as metal finish and paint and does not apply to any seat that is damaged as result of accident,
derailment, improper installation, structural defects, intentional damage, abuse, vandalism, negligence, misuse,
improper operating conditions, lack of maintenance, or extreme natural phenomena. Seats exposed to toxic or
corrosive materials are excluded from this warranty. Seats exposed to cleaning solutions that are not listed on the
Freedman Seating Company Cleaning Guide are excluded lrom this warranty. This warranty is provided directly to
the purchaser only and does not extend to any subsequent party and is solely for the Freedman Seating Company
product as it is originally manufactured.
INCIDENTAL, CONSEQUENTIAL DAMAGES, & LIMITATIONS:
This wananty shall be in lieu of any other warranty or terms, expressed warranty or terms, expressed or implied,
including but not limited to any implied warranty of merchantability or fitness for a particular purpose. The
purchaser's sole and exclusive remedy against Freedman Seating Company shall be for the repair and
replacement of the defective product as provided herein. No other remedy; including but not limited to
incidental or consequential damages for lost profits, lost sales, injury to person or property, shipping, freight,
installation, removal, or any other incidental or consequential loss shall be available to the purchaser.
NOTIFICATION:
All reports, claims, or notices required by the warranty to be provided to Freedman Seating Company must be in
writing and delivered to: Attention - Freedman Seating Company, Warranty Claim Department, 4545 W. Augusta
Blvd., Chicago, lL 60651 Repairs being claimed lor warranty must be sent to Freedman Seating Company for prior
approval and warranty acceptance before any warranty claims can be made. Parts being claimed for warranty
must be sent to Freedman Seating Company for prior approval and warranty acceptance before any warranty
claims can be made.
INSPECTION AND VEBIFICATION:
The owner must provide access to the failed seat so that Freedman Seating Company's authorized representative
can perform an on-site inspection. Alternatively, Freedman Seating Company may ask the owner to ship the failed
seat to Freedman Seating Company's laboratory for inspection. Within 30 days of the inspection, either on-site or
in the laboratory, Freedman Seating Company will render an opinion as to whether or not the claimed failure is
covered by the warranty.
GENERAL MAINTENANGE:
Freedman Seating Company provides the proper maintenance and cleaning instructions on its web site
www.freedmanseatinq.com. Warranty is contingent upon documented performance of recommended maintenance
and service. All replacement parts should be recommended or authorized Freedman Seating Company
components. Failure to purchase proper components will null and void the warranty.
DESIGN:
Freedman Seating Company reserves the right to modify parts and design specifications without notice as long as
the seats meet general specifications, uniess otherwise committed per conlract. In case f urther non-conforming
changes have to be incorporated, Freedman Seating Company will submit such changes to customer for prior
approvar.
OTHER:
The terms and warranty are contingent upon customers meeting agreed upon payment terms as specified in
Freedman Seating Company proposals. Terms and warranty supersede any otherterms including but not limited
to customer terms printed on the back of Purchase Orders, listed on websites, or other sources from customers.
Warranty - Passenger Seats 1-09



Master Builders Solulions by MSF
wrw.maslcr.bulldeF-solu[ons.basf . us

LI MITED WARRA]ITY ilONCE

BASF warrants this product to be free from

manufacturing defects and to meet the

technical properties 0n the currentTechnical

Data Guide, if used as directed within shelf

life. Satisfactory results depend not only on

quality products but also upon many factors

beyond our control. BASF MAKES N0 0THER

WARRANTY OR GUARANTEE. EXPRESS

OR IMPLIED, INCLUDING WARRANTIES OF

MERCHANTABILITY OR FITNESS FOR A

PARTICUI.AR PURPOSE WITH RESPECT TO ITS

PRODUCTS. The sole and exclusive remedy

of Purchaser for any claim concerning this

product, including but not limited to, claims

alleging breach of wananty, negligence, strict
liability or otherwise, is the replacement of

product or refund of the purchase price, at the

sole option of BASF. Any claims concerning

this product must be received in writing within

one (1) year from the date of shipment and

any claims not presented within that period

are waived by Purchaser. BASF WILL NOT BE

BESPONSIBLE FOR ANY SPECIAL, INCIDENTAL,

c0NSE0UENT|AL (TNCLUDTNG L0ST PR0FTTS)

OR PUNITIVE DAMAGES OF ANY KIND.

Purchaser must determine the suitability of the

oroducts for the intended use and assumes

all risks and liabilities in connection therewith.

This information and all further technical

advice are based on BASF's present knowledge

and experience. However, BASF assumes no

liability for providing such information and

advice including the extent to which such

information and advice may relate to existing

third party intellectual property rights, especially

patent rights, nor shall any legal relationship

be created by or arise from the provision of

such iniormation and advice. BASF reserves

the right to make any changes according to

technological progress or further developments,

The Purchaser of the Product(s) must test

the product(s) for suitability for the intended

application and purpose before proceeding with

a full application of the product(s). Performance

of the oroduct described herein should be

verified by testing and canied out by

qualified experts.



1) No{thern P?ndhandle

Bodl', .4/C, Wheelchalr Repalr
T & M Automolive
2402 Carndcn Avc
Parkcruburg, WV 2610 I

Chassis Reprir
As{org Ford Lincoln o1' Parkcrshurg
202ti 7th Sr
Parkcrsburg, WV 26101

3) Ceqtral West Yirginia
Body, A/C, Wherlchair Rrplir
lleritage I nternational Trucks
I lain Drive
Cross l-anes, WV 15313

Chassis Repair
Turnpiko Ford
7891 Maccorkle Ave
Charleston. WV 25i15

2) Eastern P,anhandlg

Body, A/C, Wheelchrlr Repalr
Morgirntolvn Aulo Repair Scrvices
512 Ha(man Run Rd
Morgantown, WV 26505

Chassis Repair

Frccdom Ford l-incol n of Moreantos,n
l35l Err[ L C]orc Rd
Morgantown, WV 26505

4) Southerf West Virsinia
Body, A/C, Wbeelchair Repair
Anthony's Truck Repair
144(i0 Midland Trail Wcst,
Crawley, WV 24931

Chrssis Repair
Greenbrier F'ord

| 446 N Jefferson St
Lewisburg. WV 24901



 

 

 

 

 

 

SSttaannddaarrdd  FFeeaattuurreess 
 Vinyl Sidewalls & Cloth Ceilings 

 Full Insulation Package 

 Full Altro Commercial Flooring 

 Three L Tracks 

 Ceiling Mounted Dome Lights 

 Back Up Alarm 

 Road Safety Kit 

 (First Aid Kit/Triangle/Fire Extinguisher) 

 Rear A/C and Heat 

 Manual Tie-Down Belts 

 Side Belt Storage 

AAvvaaiillaabbllee  CChhaassssiiss 
 130, 148” Wheel Bases 

 High or Low Roof 

 Multiple Colors 

OOppttiioonnss  AAvvaaiillaabbllee 
 Braun/Ricon Commercial Wheelchair Lifts 

 ADA Brake Interlock 

 Q’Straint Retractor Seat Belt System (Shoulder and 

Lap) 

 Multiple Floor Plans Available 

 Upgraded A/C and Heat 

 Fold Away Seats 

 Fixed Seating 

 Wheelchair Racks 

 Rear Step Bumper 

 Heavy Duty Running Boards 

 Stainless Steel Assist Entrance Grab Bar 
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