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Date Printed: Oct 22, 2020 Page: 1 FORM ID: WV-PRC-SR-001 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 785921

Solicitation Description: 63210030 70 Dell 5424 Ruggedized laptops or equivalent

Proc Type: Central Purchase Order

Solicitation Closes Solicitation Response Version

2020-10-22 13:30 SR 0803 ESR10212000000003114 1

VENDOR

000000223330
DELL MARKETING LP

Solicitation Number: CRFQ 0803 DOT2100000036

Total Bid: 122500 Response Date: 2020-10-21 Response Time: 13:09:38

Comments: Dell's receipt of an Award or Purchase Order for Solicitation Number CRFQ 0803 DOT2100000036, from the
West Virginia Department of Transportation and subsequent performance in relation to this response shall be
governed by and understood to indicate the West Virginia Department of Transportation's acceptance of the
Contract MHEC-07012015 (Dell contract code C000000181093) between Dell Marketing L.P. and Midwestern
Higher Education Compact (MHEC). Any terms in Solicitation Number CRFQ 0803 DOT2100000036 or on a
resulting Purchase Order from West Virginia Department of Transportation to Dell shall not be applicable. Should
the West Virginia Department of Transportation prefer to negotiate terms upon award instead of leveraging the
State-Wide Contract, Dell is committed to quickly reaching mutually agreeable terms and conditions.

FOR INFORMATION CONTACT THE BUYER
John W Estep
(304) 558-7839
john.w.estep@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
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All offers subject to all terms and conditions contained in this solicitation

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Ruggedized Dell Latitude 5424 laptop or 

equivalent
70.00000 EA 1750.000000 122500.00

Comm Code Manufacturer Specification Model #
43210000    

Commodity Line Comments: * Please see terms included in written response.
Lead times are are estimates that can vary depending on many variables.
For post-manufacturing configuration services add 2-7 business days;
Order-to-Deliver targets are standard business days and exclude locally observed holidays;
Please note that these estimated lead times may be extended, or delays can occur for: (1) large un-forecasted 
orders, (2) force majeure event, (3) delay caused by Customer or its affiliates; and/or (4) industry shortages and 
other events outside Dell's reasonable control.

Extended Description:

Ruggedized Dell Latitude 5424 laptop or equivalent



 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Proposal for The West Virginia Department of Transportation 

Solicitation Number CRFQ 0803 DOT2100000036 

Thursday, October 22, 2020 



 

 

 

 

 

Thursday, October 22, 2020 

John Estep 

The West Virginia Department of Transportation 

1900 Kanawha Blvd E 

Charleston VW 25305 

Dear Mr. Estep, 

Thank you for this opportunity to submit a proposal for The West Virginia Department of Transportation’s 

forthcoming technology project. We have studied the information provided to us about your business 

requirements and carefully analyzed your technology needs. The solution recommended for The West 

Virginia Department of Transportation has been designed to meet your needs in the most cost-effective way 

without compromising on quality, service or ongoing support.  

Dell is helping our customers to bring down the Total Cost of Ownership by simplifying IT. We are committed 

to providing solutions that will allow The West Virginia Department of Transportation to reclaim time and 

cost and increase the productivity of your IT. In addition, we have built environmental consideration into 

every stage of the Dell product lifecycle including power consumption, helping our customers demonstrate 

environmentally responsible procurement. 

Along with award winning products and services, Dell also offers you a dedicated program account team 

that is committed to working with you and your procurement needs. This team includes: 

● An Account Manager to ensure overall account satisfaction 

● System Consultants to provide a seamless deployment experience 

● Technical Sales Representatives to facilitate order management 

● Customer Service Representatives to provide post-sale support 

Dell's receipt of an Award or Purchase Order for Solicitation Number CRFQ 0803 DOT2100000036, from the 

West Virginia Department of Transportation and subsequent performance in relation to this response shall be 

governed by and understood to indicate the West Virginia Department of Transportation’s acceptance of the 

Contract MHEC-07012015 (Dell contract code C000000181093) between Dell Marketing L.P. and Midwestern 

Higher Education Compact (MHEC). Any terms in Solicitation Number CRFQ 0803 DOT2100000036 or on a 

resulting Purchase Order from West Virginia Department of Transportation to Dell shall not be applicable. Should 

the West Virginia Department of Transportation prefer to negotiate terms upon award instead of leveraging the 

State-Wide Contract, Dell is committed to quickly reaching mutually agreeable terms and conditions.  

Should you have any questions regarding this response, please contact your dedicated Account Executive, 

Ian Ciemania, at 304.333.3456 or online at Ian.Ciemania@Dell.com.  

We look forward to working with you. 

Sincerely, 

 

Stacey Skala 

Proposal Manager 

One Dell Way 
Round Rock, TX 78682 
USA 
 
http://www.dell.com/  

 

mailto:Ian.Ciemania@Dell.com
http://www.dell.com/
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Dell Technologies Profile 

At Dell Technologies, our purpose is to drive human progress on a global scale, through greater access to 

better technology, to create new markets, reshape industries, and improve the lives of every person on the 

planet. Our unique combination and unprecedented capabilities power true transformation for people and 

organizations everywhere. 

Digital transformation has become essential to all businesses and we have expanded our portfolio to include 

holistic solutions that enable our customers to drive their ongoing digital transformation initiatives. Dell 

Technologies’ integrated solutions help customers modernize their IT infrastructure, manage and operate 

in a multi-cloud world, address workforce transformation, and provide critical security solutions to protect 

against the ever increasing and evolving security threats.  

With our extensive portfolio and our commitment to innovation, we have the ability to offer secure, integrated 

solutions that extend from the edge to the core to the cloud, and we are at the forefront of the software-

defined and cloud native infrastructure era.  

As a hybrid of digital experts, we deliver real results for customers across a spectrum of industries. Dell 

Technologies includes Dell, Dell EMC, Virtustream, Boomi, and publicly traded companies VMware and 

Secureworks in one company with the power to drive digital transformation and generate real results every 

day for the customers and people who partner with us.  

 

Dell Team Contacts  

Contacts 

Name Responsibility Contact Information 

Ian Ciemania Account Executive 
303.333.3456 

Ian.Ciemania@Dell.com 

Jordan Pace Account Manager 
512.513.8004 

Jordan.Pace@Dell.com 

Stacey Skala Proposal Manager 
774.350.8261  

Stacey.Skala@Dell.com 

 



Dell Response to CRFQ 0803 DOT2100000036 

Dell Marketing L.P. 5 

Dell Response to CRFQ 0803 DOT2100000036 

Please see completed forms beginning on the following page. 

  



Date Printed: Oct 9, 2020 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Info Technology

Proc Folder: 785921 Reason for Modification:
Doc Description: 63210030 70 Dell 5424 Ruggedized laptops or equivalent  

Proc Type: Central Purchase Order

Date Issued Solicitation Closes Solicitation No Version

2020-10-09 2020-10-22     13:30 CRFQ     0803     DOT2100000036 1

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
John W Estep
(304) 558-7839
john.w.estep@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation

skalas
Cross-Out
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ADDITIONAL INFORMATION
REQUEST FOR QUOTATION:

The West Virginia Department of Transportation is soliciting bids to establish a contract for the one-time purchase of (70) Seventy 
Dell Latitude 5424 Rugged laptops or equal.  Per the Bid Requirements, Specifications, Terms and Conditions attached to this 
Solicitation.

INVOICE TO SHIP TO
DIVISION OF HIGHWAYS
INFORMATION SERVICE DIVISION
1900 KANAWHA BLVD E, BLDG 5 RM 920
CHARLESTON WV     25305-0430
US

DIVISION OF HIGHWAYS
INFORMATION SERVICE DIVISION
1900 KANAWHA BLVD E, BLDG 5 RM 920
CHARLESTON WV     25305-0430
US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Ruggedized Dell Latitude 5424 laptop or 

equivalent
70.00000 EA

Comm Code Manufacturer Specification Model #

43210000    

Extended Description:
Ruggedized Dell Latitude 5424 laptop or equivalent

SCHEDULE OF EVENTS
Line Event Event Date
1 Tech Questions Due by 10:00am 2020-10-16



Document Phase Document Description Page 

3

DOT2100000036 Final 63210030 70 Dell 5424 Ruggedized 

laptops or equivalent

































A quote for your consideration.
Based on your business needs, we put the following quote together to help with your purchase

decision.

If you are a Premier customer, please go to your Premier Page to complete your order. If you
are not a Premier customer, click the Order Now button below to accept this quote and

complete your order.

If you would like to discuss or change your quote, please contact your Sales Rep.

Order Now

Quote No. 3000071103721.1
Total $122,500.00
Customer # 9997701
Quoted On Oct. 19, 2020
Expires by Nov. 18, 2020
Deal ID 18558110

Sales Rep Jordan Pace
Phone (800) 456-3355, 6180506
Email Jordan_Pace@Dell.com
Billing To MR TODD MCINTYRE 

WV DEPT OF TRANSPORTATION 
1900 KANAWHA BLVD E 
RM A751 
CHARLESTON, WV 25305

Message from your Sales Rep

Please contact your Dell sales representative if you have any questions or when you're ready to place an order.
Thank you for shopping with Dell! 

Regards,
Jordan Pace

Product Unit Price Qty Subtotal

Dell Latitude 5424 $1,750.00 70 $122,500.00

Subtotal:
Shipping:

Non-Taxable Amount:
Taxable Amount:

Estimated Tax:

Total:

$122,500.00
$0.00

$122,500.00
$0.00
$0.00

$122,500.00

Special lease pricing may be available for qualified customers. Please contact your DFS Sales Representative for
details.

Page 1
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https://www.dell.com/qto
https://www.dell.com/purchase/quote/en-us/validate/?context=eyJxdW90ZU51bWJlciI6MzAwMDA3MTEwMzcyMSwicXVvdGVWZXJzaW9uIjoxLCJjdXN0b21lck51bWJlciI6Ijk5OTc3MDEifQ==
mailto:Jordan_Pace@Dell.com


Qty Subtotal

Dell Latitude 5424
Estimated delivery if purchased today:
Nov. 06, 2020
Contract # C000000181093
Customer Agreement # MHEC-07012015

$1,750.00 70 $122,500.00

Description SKU Unit Price Qty Subtotal

Dell Latitude 5424 Rugged, CTO 210-AQPY - 70 -

8th Gen Intel Core i5-8350U Processor (Quad Core, 6M Cache,
1.7GHz,15W, vPro)

379-BDHC - 70 -

Win 10 Pro 64 English, French, Spanish 619-AHKN - 70 -

No Microsoft Office License Included – 30 day Trial Offer Only 658-BCSB - 70 -

Intel Core i5-8350U Processor Base with Integrated Intel UHD 620
Graphics

338-BPVI - 70 -

No Out-of-Band Systems Management - vPro Disabled 631-ABWH - 70 -

16GB, 2x8GB, 2666MHz DDR4 Non-ECC 370-AEVG - 70 -

M.2 1TB PCIe NVMe Class 40 Solid State Drive 400-BBTY - 70 -

14" FHD WVA (1920 x 1080) Anti-Glare Non-Touch 391-BDXO - 70 -

Dell Top Case and Palmrest without Security 346-BEVG - 70 -

Regulatory Label for Keyboard 389-DOPO - 70 -

Sealed Internal RGB Backlit English Keyboard 580-ABYR - 70 -

Intel Dual Band Wireless AC 8265 (802.11ac) 2x2 (No BT) Driver (Later
upgrade not possible for the system)

555-BEPC - 70 -

Intel Dual Band Wireless AC 8265 (802.11ac) 2x2 555-BDGD - 70 -

WLAN Bracket 575-BBYW - 70 -

No Mobile Broadband Card 362-BBBB - 70 -

3 Cell 51Whr ExpressCharge Capable Battery 451-BCHG - 70 -

90 Watt AC Adapter 492-BCNQ - 70 -

No Anti-Virus Software 650-AAAM - 70 -

OS-Windows Media Not Included 620-AALW - 70 -

E5 US Power Cord 537-BBBD - 70 -

Setup and Features Guide 340-CHMZ - 70 -

Factory Installed Rigid handle tied sku 540-BCIH - 70 -

US Order 332-1286 - 70 -

Dummy Airbay Cover 325-BDEH - 70 -

SERI Guide (English/Spanish) 340-AGIN - 70 -

Regulatory Label included 389-BEYY - 70 -

TPM Enabled 340-AJPV - 70 -

System Driver, Dell Latitude 5424 640-BBRP - 70 -

Dell Developed Recovery Environment 658-BCUV - 70 -

Shuttle SHIP Material 328-BCXL - 70 -

Directship Info Mod 340-CKTD - 70 -

Intel(R) Core(TM) i5 Processor Label 389-BLSV - 70 -

No Option Included 340-ACQQ - 70 -

Page 2
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CMS Software not included 632-BBBJ - 70 -

No Resource DVD / USB 430-XXYG - 70 -

ENERGY STAR Qualified 387-BBNJ - 70 -

BTO Standard shipment Air 800-BBGF - 70 -

No UPC Label 389-BDCE - 70 -

No Additional IO Ports 590-TEYX - 70 -

Primary HD Only, 5424 590-TEYH - 70 -

No Optical Drive 429-AAYP - 70 -

No Option Included 340-ACQQ - 70 -

RGB Camera 319-BBFN - 70 -

No PCMCIA Card or Express Card Reader 590-TEZB - 70 -

No AutoPilot 340-CKSZ - 70 -

ProSupport Plus: Next Business Day Onsite, 1 Year Extended 808-6795 - 70 -

ProSupport Plus: Next Business Day Onsite, 3 Years 808-6797 - 70 -

Dell Limited Hardware Warranty Initial Year 808-6805 - 70 -

ProSupport Plus: Accidental Damage Service, 4 Years 808-6819 - 70 -

ProSupport Plus: Keep Your Hard Drive, 4 Years 808-6822 - 70 -

ProSupport Plus: 7X24 Technical Support, 4 Years 808-6843 - 70 -

Dell Limited Hardware Warranty Extended Year(s) 975-3461 - 70 -

Thank you for choosing Dell ProSupport Plus. For tech support, visit
www.dell.com/contactdell or call 1-866-516-3115

997-8367 - 70 -

Absolute Resilience 5 Year 365-1132 - 70 -

Absolute Installation Fee 365-1245 - 70 -

BIOS - Absolute Setting 376-9455 - 70 -

Subtotal:
Shipping:

Estimated Tax:

Total:

$122,500.00
$0.00
$0.00

$122,500.00

Page 3
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Important Notes
Terms of Sale

This Quote will, if Customer issues a purchase order for the quoted items that is accepted by Supplier, constitute a contract between the entity
issuing this Quote (“Supplier”) and the entity to whom this Quote was issued (“Customer”). Unless otherwise stated herein, pricing is valid for
thirty days from the date of this Quote. All product, pricing and other information is based on the latest information available and is subject to
change. Supplier reserves the right to cancel this Quote and Customer purchase orders arising from pricing errors. Taxes and/or freight charges
listed on this Quote are only estimates. The final amounts shall be stated on the relevant invoice. Additional freight charges will be applied if
Customer requests expedited shipping. Please indicate any tax exemption status on your purchase order and send your tax exemption
certificate to Tax_Department@dell.com or ARSalesTax@emc.com, as applicable.

Governing Terms: This Quote is subject to: (a) a separate written agreement between Customer or Customer’s affiliate and Supplier or a
Supplier´s affiliate to the extent that it expressly applies to the products and/or services in this Quote or, to the extent there is no such
agreement, to the applicable set of Dell’s Terms of Sale (available at www.dell.com/terms or www.dell.com/oemterms), or for cloud/as-a-Service
offerings, the applicable cloud terms of service (identified on the Offer Specific Terms referenced below); and (b) the terms referenced herein
(collectively, the “Governing Terms”). Different Governing Terms may apply to different products and services on this Quote. The Governing
Terms apply to the exclusion of all terms and conditions incorporated in or referred to in any documentation submitted by Customer to Supplier.

Supplier Software Licenses and Services Descriptions : Customer’s use of any Supplier software is subject to the license terms
accompanying the software, or in the absence of accompanying terms, the applicable terms posted on www.Dell.com/eula. Descriptions and
terms for Supplier-branded standard services are stated at www.dell.com/servicecontracts/global or for certain infrastructure products at
www.dellemc.com/en-us/customer-services/product-warranty-and-service-descriptions.htm.

Offer-Specific, Third Party and Program Specific Terms : Customer’s use of third-party software is subject to the license terms that
accompany the software. Certain Supplier-branded and third-party products and services listed on this Quote are subject to additional, specific
terms stated on www.dell.com/offeringspecificterms (“Offer Specific Terms”).

In case of Resale only : Should Customer procure any products or services for resale, whether on standalone basis or as part of a solution,
Customer shall include the applicable software license terms, services terms, and/or offer-specific terms in a written agreement with the end-user
and provide written evidence of doing so upon receipt of request from Supplier.

In case of Financing only: If Customer intends to enter into a financing arrangement (“Financing Agreement”) for the products and/or services
on this Quote with Dell Financial Services LLC or other funding source pre-approved by Supplier (“FS”), Customer may issue its purchase order to
Supplier or to FS. If issued to FS, Supplier will fulfill and invoice FS upon confirmation that: (a) FS intends to enter into a Financing Agreement
with Customer for this order; and (b) FS agrees to procure these items from Supplier. Notwithstanding the Financing Agreement, Customer’s use
(and Customer’s resale of and the end-user’s use) of these items in the order is subject to the applicable governing agreement between
Customer and Supplier, except that title shall transfer from Supplier to FS instead of to Customer. If FS notifies Supplier after shipment that
Customer is no longer pursuing a Financing Agreement for these items, or if Customer fails to enter into such Financing Agreement within 120
days after shipment by Supplier, Customer shall promptly pay the Supplier invoice amounts directly to Supplier.

Customer represents that this transaction does not involve: (a) use of U.S. Government funds; (b) use by or resale to the U.S. Government; or (c)
maintenance and support of the product(s) listed in this document within classified spaces. Customer further represents that this transaction does
not require Supplier’s compliance with any statute, regulation or information technology standard applicable to a U.S. Government procurement.

For certain products shipped to end users in California, a State Environmental Fee will be applied to Customer’s invoice. Supplier encourages
customers to dispose of electronic equipment properly.

Electronically linked terms and descriptions are available in hard copy upon request. 

^Dell Business Credit (DBC):
OFFER VARIES BY CREDITWORTHINESS AS DETERMINED BY LENDER. Offered by WebBank to Small and Medium Business customers
with approved credit. Taxes, shipping and other charges are extra and vary. Minimum monthly payments are the greater of $15 or 3% of account
balance. Dell Business Credit is not offered to government or public entities, or business entities located and organized outside of the United
States.

Page 4
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Latitude 5424 Rugged 

The 14” Rugged Notebook loaded with multiple expandability options. 

Versatility 

The 14-inch semi-rugged notebook loaded with 

multiple expandability options. Upgraded with 

powerful 8th Generation Intel Core Processors and 

boasting up to 4TB of fast, reliable, and high 

performance solid state storage, this semi-rugged 

notebook offers toughness with versatility. 

Productivity 

A crisp, bright, 14" FHD resolution outdoor-viewable 

display lets you work in direct sunlight while the love-

capable touchscreen remains responsive even if you 

have to wear protective gear. All day productivity is 

easy with optional dual hot-swap batteries for endless 

power. 

Security 

Security matters even more in the field. With Dell Data Protection on your rugged notebook, you can rest 

easy knowing you have comprehensive encryption, advanced authentication, and leading-edge malware 

protection built right in.  

Service & support  

Have peace of mind and trust that your mission critical rugged notebook is well-protected with coverage 

options such as Dell's signature Pro Support Plus. With premium support service featuring 24/7 access to 

the most experienced technicians, downtime is a thing of the past. 

Latitude 5424 Rugged 

Processor options 

8th Gen Intel Core i5, i7 quad-core processors + vPro 

7th Gen Intel Core i3 dual-core processors 

6th Gen Intel Core i5 dual-core processor 

Operating system 
Microsoft Windows 10 Pro 64 bit, Microsoft Windows 10 Pro with Windows 7 

Professional Downgrade 64 bit (6th Gen processors only) 

Memory options1 8GB, 16GB, or 32GB 2400MHz DDR4 Non-ECC 

Graphics2 
Integrated Intel HD 520, 620 and UHD 620 Graphic options 

AMD Radeon 540 and RX540 Graphic options 

Display 
14" FHD WVA (1920 x 1080) 16:9 Anti-Glare display; Optional Direct-View 

outdoor readable display with optional glove capable touchscreen 

 

1 A 64-bit operating system is required to support 4GB or more of system memory. 
2 Significant system memory may be used to support graphics, depending on system memory size and other factors. 
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Storage options 

Primary Drive Option: 126GB, 256GB, 512GB, 1TB, 2TB PCIe NVMe Solid 

State Drive Class 40 or 256GB, 512GB, 1TB PCIe NVMe Self Encrypting Drive 

Class 40. 

Secondary and Third3 Drive Options: 256GB, 512GB or 1TB SATA Class 20 

Solid State Drive 

Optical drive options 
Optional 8X DVD-ROM, 8X DVD+/-RW or BlueRay RW 

(All Optical drives replace the 3rd storage bay option) 

Multimedia 

High-quality speaker, integrated noise-reducing microphones, stereo 

headphone/microphone combo jack, optional integrated FHD video web or IR 

camera with privacy shutter 

Battery 
3-cell (51 Whr) lithium-ion battery, optional second 3-cell (51 Whr) lithium-ion 

battery supporting hot-swap. 

Power 90whr Rugged Elbow A/C Adapter, Optional additional 130W AC adapter 

Connectivity 

10/100/1000 gigabet Ethernet and triple RF-pass through (GPS, mobile 

broadband and Wi-Fi) 

Wireless LAN Options: 4 Intel Dual Band Wireless AC 8265 (802.11ac) 2x2 with 

Bluetooth 4.1, Intel Dual Band Wireless AC 8265 (802.11ac) 2x2 (No BT) or 

Qualcomm QCA61x4A 802.11ac Dual Band (2x2) Wireless Adapter+ Bluetooth 

4.1 

Optional Mobile Broadband Options:4, 4 Qualcomm Snapdragon X20 LTE 

(DW5821e) AT&T (First Net with Band 14 Capable), Verizon, Sprint (US), 

Vodafone, Orange, Telefonica-O2 (WW), Deutsche Telekom, Swisscom (EU), 

Telstra, Optus, Docomo, KDDI (APAC), CMCC/CUCC/CTCC (China) 

GPS: Optional dedicated u-blox NEO-M8 GPS card 

Ports, slots and 

peripherals 

Ports: USB 3.0 Type A (2) & USB 3.0 Type A (1) with closeable port door when 

mini USB receiver inserted, USB 3.0 Type C (1) - supports power and display, 

native RS-232 serial port (1), RJ-45 gigabit Ethernet network connector (1), HDMI 

(1) and Universal Audio Jack. Optional: RJ-45 gigabit Ethernet network connector 

(1) and 2nd Serial, VGA, Display Port or Fischer USB 

Slots: SD and SIM card slot 

Optional docking and peripherals: Pogo-pin connectors for Docking/keyboard 

(bottom), Desk dock, Third-party vehicle docking solutions, Dell Business Dock 

Security 

Steel reinforced cable lock slot, Optional Security package: fingerprint reader, 

Contactless SmartCard reader, and SmartCard reader, TPM 2.0, ControlVault 

advanced authentication, Dell Security Tools, Dell Data Protection | Encryption, 

NIST SP800-147 secure platform, Dell Backup and Recovery 

Dimensions and weight5 Dimensions: 347.0 x 244.5 x 44.4mm (excludes bumpers and handle) 

 

3 Third bay can either be additional storage or an optical drive. You cannot have 2 storage bays and an optical drive. 
4 Subject to service provider’s broadband subscription and coverage area; additional charges apply. 
5 Weights vary depending on configuration and manufacturing variability. 
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Weight: Starting at 5.5lbs (2.5kg) with a single 3 cell battery, no handle and no 

optical drive 

Regulatory and 

environmental 

Regulatory model: P46G Regulatory type: P46G002 Energy Star 7.0, EPEAT 

MIL-STD-810G testing6: Transit drop 36”/.91m; single unit; 26 drops, operating 

drop (36”/0.91m), blowing dust, vibration, functional shock, humidity, altitude, 

thermal extremes 

Operating thermal range: -20°F to 140°F (-29°C to 60°C); 

Non-operating range: -60°F to 160°F (-51°C to 71°C) 

IEC 60529 ingress protection¹: IP-52 (dust-protected, protected against 

dripping water when tilted up to 15°) 

Systems Management 
Optional Intel vPro technology’s advanced management features on i5/i7 

configurations 

Warranty and service 

Limited Hardware Warranty7 Standard 3 year Mail-in Service after Remote 

Diagnosis8 and optional 3-5 year 

Dell ProSupport & ProSupport Plus contracts available9 

 

  

 

6 Based on testing and certification to MIL-STD-810G, IEC 60529 standards, performed and reported independently by accredited 
testing companies. 
7 Limited Hardware Warranty: For copy of Limited Hardware Warranty, write Dell USA LP, Attn: Warranties, One Dell Way, Round 

Rock, TX 78682 or see www.dell.com/warranty 
8 Onsite Service after Remote Diagnosis: Remote Diagnosis is determination by online/phone technician of cause of issue; may 
involve customer access to inside of system and multiple or extended sessions. If issue is covered by Limited Hardware Warranty 

(www.dell.com/warranty) and not resolved remotely, technician and/or part will be dispatched, usually within 1 business day 

following completion of Remote Diagnosis. Availability varies. Other conditions apply. 
9 Dell Services: Availability and terms of Dell Services vary by region. For more information, visit 

www.dell.com/servicedescriptions. 
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Memorandum of Insurance 

 



Dell Response to CRFQ 0803 DOT2100000036 

Dell Marketing L.P. 32 

  



Dell Response to CRFQ 0803 DOT2100000036 

Dell Marketing L.P. 33 

Proposal Legal Notes 

Terms & Conditions 

This proposal will remain valid for 30 days from the date of submission of the proposal.   

Dell's receipt of an Award or Purchase Order for Solicitation Number CRFQ 0803 DOT2100000036, from the 

West Virginia Department of Transportation and subsequent performance in relation to this response shall be 

governed by and understood to indicate the West Virginia Department of Transportation’s acceptance of the 

Contract MHEC-07012015 (Dell contract code C000000181093) between Dell Marketing L.P. and Midwestern 

Higher Education Compact (MHEC). Any terms in Solicitation Number CRFQ 0803 DOT2100000036 or on a 

resulting Purchase Order from West Virginia Department of Transportation to Dell shall not be applicable. Should 

the West Virginia Department of Transportation prefer to negotiate terms upon award instead of leveraging the 

State-Wide Contract, Dell is committed to quickly reaching mutually agreeable terms and conditions.  

Changes to retail prices are subject to Dell Technologies discretion and generally take effect immediately, 

allowing us to provide price decreases and to introduce new products without waiting for a formal price list 

to be updated. Product Classifications and Categories may be changed by Dell Technologies without notice. 

For global proposals utilizing Dell Technologies’ currency exchange hedge rates, rates are updated 

quarterly and only valid for the current quarter from the proposal submission date. 

Clarifying note: Dell and Dell EMC represent our brands and breadth of solutions under Dell Technologies. 

Dell Technologies conducts operations through its subsidiaries and is the parent company to contracting 

legal entities Dell Marketing L.P. and EMC Corporation, which is laid out in the Commercial Terms of Sale 

(link above).  

Disclaimer 

This proposal (and information contained herein) is provided to you for information purposes only.  Dell 

Technologies is not responsible for any errors or omissions relating to this proposal or that may occur as a 

result of the passage of time.  In addition, Dell Technologies may improve or change this presentation or 

improve or change its products and service offerings from time to time, without updating this proposal.  

Please contact your sales representative for updates or additional information. 

Confidentiality 

This proposal (and information contained herein) is Dell Technologies Confidential Information, and your 

access and use are subject to and governed by the terms of your written nondisclosure agreement with Dell 

Technologies.  In the absence of an applicable, written nondisclosure agreement between you and Dell 

Technologies, your access and use of this proposal (and information contained herein) shall be limited as 

follows:  you will maintain the confidentiality of the Dell Technologies Confidential Information with at least 

the same degree of care that you use to protect your own confidential information, but no less than a 

reasonable degree of care under the circumstances; you may use the Dell Technologies Confidential 

Information only for the business transaction between you and Dell Technologies (“Purpose”); you may 

disclose Dell Technologies Confidential Information only to your employees who have a need to know the 

information for the Purpose and are legally bound by similar nondisclosure terms; and you will not disclose 

Dell Technologies Confidential Information to any other employee or to a third party.  

 

 



Dell Customer Communication - Confidential #

Item 

Number 
QTY Description Unit Price Extended Price

1 70

3.1.1.  Rugged Laptop with four year 

accidental damage warranty and Absolute 

Resilience Licensing

$11,750.00  $            822,500.00 

EXHIBIT A - PRICING PAGE

LOCATION -Building 5, Room 920, Charleston, WV 25305

TOTAL INSTALLATION & DELIVERY COST
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