
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
 



 



Date Printed: Jan 7, 2021 Page: 1 FORM ID: WV-PRC-SR-001 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 817278

Solicitation Description: 8 GB MEMORY FOR EXISTING HP COMPUTERS

Proc Type: Central Purchase Order

Solicitation Closes Solicitation Response Version

2021-01-07 13:30 SR 0511 ESR01072100000004671 1

VENDOR

000000117794
SHI INTERNATIONAL CORP

Solicitation Number: CRFQ 0511 CSE2100000003

Total Bid: 17990 Response Date: 2021-01-07 Response Time: 11:06:10

Comments:  

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation



Date Printed: Jan 7, 2021 Page: 2 FORM ID: WV-PRC-SR-001 2020/05

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 8GB memory for HP desktops 500.00000 EA 35.980000 17990.00

Comm Code Manufacturer Specification Model #
43210000    

Commodity Line Comments: Hardware items on this quote may be updated to reflect changes due to industry wide constraints and
fluctuations.

Extended Description:

8 GB memory: HP 8GB DDR4-2666 DIMM or equal.
Must be 8 GB or greater. Must have memory speed of 2400 MHz or greater.



 

 

 

 

 

SHI Response to West Virginia  

8 GB MEMORY FOR EXISTING HP COMPUTERS 

January 7, 2021 



 

 
 

 
January 7, 2021 
 
 
Crystal G Hustead 
DEPARTMENT OF ADMINISTRATION 
PURCHASING DIVISION 
2019 WASHINGTON ST E 
CHARLESTON WV 25305 
 
 
Dear Crystal G Hustead, 
 
Thank you for your interest in SHI and for the opportunity to participate in the West Virginia 
Department of Health and Human Resources’s Request for Quote for Solicitation No. CRFQ 0511 
CSE2100000003.  SHI values your business and we are committed to continuing the level of service and 
support that you have come to know and expect from SHI. 
 
SHI provides the highest level of customer support and service to all of our customers.  Under our Quality 
Management System, West Virginia is assured that our solution delivers the services that you need when 
you need them.  We have a wide array of solutions to offer West Virginia and we look forward to building 
a managed program that integrates your organizational requirements. 
 
SHI has a proven record of success with customers of similar size and nature to West Virginia.  
Leveraging our broad range of authorizations and manufacturer relationships, SHI is uniquely qualified 
to support all requirements contained in this RFP.  Our proposal provides a streamlined and efficient 
managed program which will help West Virginia to realize efficiencies and ultimately cost savings. 
 
I appreciate the opportunity to participate in this evaluation.  I encourage you to visit our headquarters 
in Somerset, New Jersey, where you can meet our management team.  If you require additional 
information or have any questions regarding our proposal, please contact me at 304-541-4288 or via 
Email at Summer_Bailey@shi.com.  Thank you in advance for your consideration and I look forward to 
hearing from you. 
 
Sincerely, 
 
 
Summer Bailey 
Account Executive 
SHI International Corp. 

 

 



Date Printed: Dec 15, 2020 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Info Technology

Proc Folder: 817278 Reason for Modification:
Doc Description: 8 GB MEMORY FOR EXISTING HP COMPUTERS

Proc Type: Central Purchase Order

Date Issued Solicitation Closes Solicitation No Version

2020-12-15 2020-12-30     13:30 CRFQ     0511     CSE2100000003 1

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X FEIN# DATE

All offers subject to all terms and conditions contained in this solicitation

SHI International Corp.

290 Davidson Ave. 

Somerset

NJ USA 08873

Summer Bailey

304-541-4288

22-3009648 January 7, 2021



Date Printed: Dec 15, 2020 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05

ADDITIONAL INFORMATION
THE STATE OF WEST VIRGINIA PURCHASING DIVISION FOR THE AGENCY, WEST VIRGINIA DEPARTMENT OF HEALTH 
AND HUMAN SERVICES, BUREAU FOR CHILD SUPPORT ENFORCEMENT, IS SOLICITING BIDS TO ESTABLISH A 
CONTRACT FOR THE ONE-TIME PURCHASE OF 420 8GB MEMORY FOR CURRENT  HEWLETT PACKARD PRODESK 600 G 
SERIES COMPUTERS PER THE ATTACHED DOCUMENTS.

***QUESTIONS REGARDING THE SOLICITATION MUST BE SUBMITTED IN WRITING TO CRYSTAL.G.HUSTEAD@WV.GOV 
PRIOR TO THE QUESTION PERIOD DEADLINE CONTAINED IN THE INSTRUCTIONS TO VENDORS SUBMITTING BIDS***

INVOICE TO SHIP TO
HEALTH AND HUMAN RESOURCES
CHILD SUPPORT ENFORCEMENT
350 CAPITOL ST, RM 147
CHARLESTON WV     25301-3703
US

HEALTH AND HUMAN RESOURCES
CHILD SUPPORT ENFORCEMENT
350 CAPITOL ST, RM 147
CHARLESTON WV     25301-3703
US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 8GB memory for HP desktops 420.00000 EA

Comm Code Manufacturer Specification Model #

43210000

Extended Description:
8 GB memory: HP 8GB DDR4-2666 DIMM or equal.
Must be 8 GB or greater. Must have memory speed of 2400 MHz or greater.

SCHEDULE OF EVENTS
Line Event Event Date
1 VENDOR QUESTION DEADLINE 2020-12-18



Document Phase Document Description Page 
3

CSE2100000003 Final 8 GB MEMORY FOR EXISTING HP 
COMPUTERS



SHI International Corp.

290 Davidson Ave.

Somerset

NJ USA 08873

Summer Bailey

117794



$35.98 $17,990.00

Dataram 8GB 1Rx8 DDR4 2666MHz U
DIMM CL19 1.2V

DVM26U1T8/8G

*Hardware items on this quote may be updated to reflect changes due to industry wide constraints and 
fluctuations.

Quote # 19873347







SHI International Corp.

January 7, 2021





West Virginia Ethics Commission

Disclosure of Interested Parties to Contracts

(Required by \N. Ma. Code § 6D-1-2)

Name of Contracting Business Entity: Address:

Name of Authorized Agent: Address:

Contract Number: Contract Description:

Governmental agency awarding contract:

□ Check here if this is a Supplemental Disclosure

List the Names of Interested Parties to the contract which are known or reasonably anticipated by the contracting business
entity for each category below (attach additional pages if necessary):

1. Subcontractors or other entities performing work or service under the Contract
□ Check here if none, otherwise list entity/individual names below.

2. Any person or entity who owns 25% or more of contracting entity (not applicable to publicly traded entities)
□ Check here if none, otherwise list entity/individual names below.

3. Any person or entity that facilitated, or negotiated the terms of, the applicable contract (excluding legal
services related to the negotiation or drafting of the applicable contract)
□ Check here if none, otherwise list entity/individual names below.

Signature: Date Signed:

Notary Verification

state of , County of

I, , the authorized agent of the contracting business
entity listed above, being duly sworn, acknowledge that the Disclosure herein is being made under oath and under the
penalty of perjury.

Taken, sworn to and subscribed before me this day of , .

Notary Public's Signature
To be completed bv State Agency:
Date Received by State Agency:
Date submitted to Ethics Commission:
Governmental agency submitting Disclosure:

Revised June 8, 2018

SHI International Corp. 290 Davidson Ave. 

Somerset, NJ 08873

Eigil Pantaleon 290 Davidson Ave. Somerset, NJ 

Thai Lee
Koguan Leo

West Virginia Department of Health and Human Resources

January 7, 2020

New Jersey Somerset

Eigil Pantaleon

7th January 2021



STATE OF WEST VIRGINIA

Purchasing Division

PURCHASING AFFIDAVIT

CONSTRUCTION CONTRACTS: Under W. Va. Code § 5-22-1(1), the contracting public entity shall not award a
construction contract to any bidder that is known to be in default on any monetary obligation owed to the state or a
political subdivision of the state, including, but not limited to, obligations related to payroll taxes, property taxes, sales and
use taxes, fire service fees, or other fines or fees.

ALL CONTRACTS: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state
or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related
party to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand
dollars in the aggregate; or (2) the debtor is in employer default.

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to chapter
eleven of the W. Va. Code, workers' compensation premium, permit fee or environmental fee or assessment and the matter has
not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in default of any of the
provisions of such plan or agreement.

DEFINITIONS:

"Debt" means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its political
subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers' compensation premium, penalty
or other assessment presently delinquent or due and required to be paid to the state or any of its political subdivisions, including
any interest or additional penalties accrued thereon.

"Employer default" means having an outstanding balance or liability to the old fund or to the uninsured employers' fund or being
in policy default, as defined in W. Va. Code § 23-2c-2, failure to maintain mandatory workers' compensation coverage, or failure to
fully meet its obligations as a workers' compensation self-insured employer. An employer is not in employer default if it has entered
into a repayment agreement with the Insurance Commissioner and remains in compliance with the obligations under the
repayment agreement.

"Related party" means a party, whether an individual, corporation, partnership, association, limited liability company or any other
form or business association or other entity whatsoever, related to any vendor by blood, marriage, ownership or contract through
which the party has a relationship of ownership or other interest with the vendor so that the party will actually or by effect receive or
control a portion of the benefit, profit or other consideration from performance of a vendor contract with the party receiving an
amount that meets or exceed five percent of the total contract amount.

AFFIRMATION: By signing this form, the vendor's authorized signer affirms and acknowledges under penalty of
law for false swearing {W. Va. Code §61-5-3) that: (1) for construction contracts, the vendor Is not In default on
any monetary obligation owed to the state or a political subdivision of the state, and (2) for all other contracts,
that neither vendor nor any related party owe a debt as defined above and that neither vendor nor any related
party are In employer default as defined above, unless the debt or employer default Is permitted under the
exception above.

WITNESS THE FOLLOWING SIGNATURE:

Vendor's Name:

Authorized Signature: Date:

State of

County of , to-wit:

Taken, subscribed, and swom to before me this day of , 20 .

My Commission expires , 20 .

AFFIX SEAL HERE NOTARY PUBLIC

Purchasing AfHday^t (Revised 01/19/2018)

SHI International Corp.

January 7, 2020

NEW JERSEY

SOMERSET

7th January 21

May 25th 21



























REQUEST FOR QUOTATION 

CRFQ CSE2100000003 

8 GB Memory for Hewlett Packard Computers 

 

    

     

Revised 10/27/2014 

SPECIFICATIONS 

 

 

1. PURPOSE AND SCOPE:  The West Virginia Purchasing Division is soliciting bids on 

behalf of Bureau for Child Support Enforcement to establish a contract for the one-time 

purchase of 420 8GB memory for our current computers Hewlett Packard Prodesk 600 G 

series.  

 

This request is covered in part or in whole by federal funds. All bidders will be required 

to acknowledge and adhere to Attachment 1- Provisions Required for Federally Funded 

Procurements. 

 

The WVDHHR has developed an EEOP Utilization Report and it is available at 

http://www.wvdhhr.org/pdfs/H1.5%20Utilization%20Report%20and%20EEO%20policy.

pdf 

 

 

2. DEFINITIONS:  The terms listed below shall have the meanings assigned to them 

below.  Additional definitions can be found in section 2 of the General Terms and 

Conditions. 

 

2.1 “Contract Item” means purchase of 420 8GB memory as more fully described by 

these specifications. 

 

2.2 “Pricing Page” means the pages, contained in wvOASIS or attached as Exhibit A, 

upon which Vendor should list its proposed price for the Contract Items.  

 

2.3 “Solicitation” means the official notice of an opportunity to supply the State with 

goods or services that is published by the Purchasing Division. 

 

3. GENERAL REQUIREMENTS: 

 

3.1 Mandatory Contract Item Requirements:  Contract Item must meet or exceed the 

mandatory requirements listed below.  

 

3.1.1 420- 8GB memory: HP 8GB DDR4-2666 DIMM or equal.  

 

3.1.1.1  Must be 8 GB or greater. 

 

3.1.1.2 Must be compatible with HP Prodesk 600 G series computers. 

 

http://www.wvdhhr.org/pdfs/H1.5%20Utilization%20Report%20and%20EEO%20policy.pdf
http://www.wvdhhr.org/pdfs/H1.5%20Utilization%20Report%20and%20EEO%20policy.pdf


REQUEST FOR QUOTATION 

CRFQ CSE2100000003 

8 GB Memory for Hewlett Packard Computers 

 

    

     

Revised 10/27/2014 

 

3.1.1.3 Must have memory speed of 2400MHz or greater.  

 

4. CONTRACT AWARD: 

 

4.1 Contract Award:  The Contract is intended to provide Agencies with a 

purchase price for the Contract Items.  The Contract shall be awarded to the 

Vendor that provides the Contract Items meeting the required specifications 

for the lowest overall total cost as shown on the Pricing Pages. 

 

 

5. PAYMENT: 

 

5.1 Payment:  Vendor shall accept payment in accordance with the payment procedures 

of the State of West Virginia.   

 

 

6. DELIVERY AND RETURN: 

 

6.1 Shipment and Delivery:  Vendor shall ship the Contract Items immediately after 

being awarded this Contract and receiving a purchase order or notice to proceed.  

Vendor shall deliver the Contract Items within thirty (30) business days after 

receiving a purchase order or notice to proceed.  Contract Items must be delivered to 

Agency at WV BCSE 350 Capitol St, Rm 147, Charleston, WV 25301.       

 

6.2 Late Delivery:  The Agency placing the order under this Contract must be notified 

in writing if the shipment of the Contract Items will be delayed for any reason.  Any 

delay in delivery that could cause harm to an Agency will be grounds for cancellation 

of the Contract, and/or obtaining the Contract Items from a third party.   

 

Any Agency seeking to obtain the Contract Items from a third party under this 

provision must first obtain approval of the Purchasing Division.  

 

6.3 Delivery Payment/Risk of Loss:  Vendor shall deliver the Contract Items F.O.B. 

destination to the Agency’s location.     

 

6.4 Return of Unacceptable Items:  If the Agency deems the Contract Items to be 

unacceptable, the Contract Items shall be returned to Vendor at Vendor’s expense 

and with no restocking charge.  Vendor shall either make arrangements for the return 

within five (5) days of being notified that items are unacceptable, or permit the 

Agency to arrange for the return and reimburse Agency for delivery expenses.  If the 

original packaging cannot be utilized for the return, Vendor will supply the Agency 



REQUEST FOR QUOTATION 

CRFQ CSE2100000003 

8 GB Memory for Hewlett Packard Computers 

 

    

     

Revised 10/27/2014 

with appropriate return packaging upon request.  All returns of unacceptable items 

shall be F.O.B. the Agency’s location.  The returned product shall either be replaced, 

or the Agency shall receive a full credit or refund for the purchase price, at the 

Agency’s discretion. 

 

6.5 Return Due to Agency Error:  Items ordered in error by the Agency will be returned 

for credit within 30 days of receipt, F.O.B. Vendor’s location.  Vendor shall not 

charge a restocking fee if returned products are in a resalable condition.  Items shall 

be deemed to be in a resalable condition if they are unused and in the original 

packaging.  Any restocking fee for items not in a resalable condition shall be the 

lower of the Vendor’s customary restocking fee or 5% of the total invoiced value of 

the returned items. 

 

7 VENDOR DEFAULT: 

 

7.1 The following shall be considered a vendor default under this Contract 

 

7.1.1 Failure to provide Contract Items in accordance with the requirements 

contained herein. 

 

7.1.2 Failure to comply with other specifications and requirements contained 

herein. 

 

7.1.3 Failure to comply with any laws, rules, and ordinances applicable to the 

Contract Services provided under this Contract. 

 

7.1.4 Failure to remedy deficient performance upon request. 

 

7.2 The following remedies shall be available to Agency upon default. 

 

7.2.1 Immediate cancellation of the Contract. 

 

7.2.2 Immediate cancellation of one or more release orders issued under this 

Contract. 

 

7.2.3 Any other remedies available in law or equity. 



Revised 01/09/2020  

GENERAL TERMS AND CONDITIONS:

 
1. CONTRACTUAL AGREEMENT:

 
2. DEFINITIONS:

 
2.1. “Agency” “Agencies”

 
2.2. “Bid” “Proposal”

 
2.3. “Contract” 

 
2.4. “Director”

 
2.5. “Purchasing Division”

 
2.6. “Award Document”

 
2.7. “Solicitation”

 
2.8. “State”

 
2.9. “Vendor” “Vendors” 



Revised 01/09/2020  

3. CONTRACT TERM; RENEWAL; EXTENSION:

 
Term Contract

 
Initial Contract Term: Initial Contract Term:

Renewal Term:

Alternate Renewal Term

 

Delivery Order Limitations:

 
Fixed Period Contract:

 
Fixed Period Contract with Renewals:

 
 

One Time Purchase:

 
Other:

✔



Revised 01/09/2020  

4. NOTICE TO PROCEED:

 
5. QUANTITIES:

 
Open End Contract:

 
Service:

 
Combined Service and Goods:

 
One Time Purchase:

 

 
 

6. EMERGENCY PURCHASES:

 
7. REQUIRED DOCUMENTS:

 
BID BOND (Construction Only):

 
PERFORMANCE BOND:

✔



Revised 01/09/2020  

LABOR/MATERIAL PAYMENT BOND:

 

 

 
MAINTENANCE BOND:

 

 

LICENSE(S) / CERTIFICATIONS / PERMITS:

 

 
 
 
 
 

 

 
 
 
 
 

 
 
 

 

 

 
 
 
 
 



Revised 01/09/2020  

8. INSURANCE: 

 

 

Commercial General Liability Insurance
 

 

Automobile Liability Insurance 

 

Professional/Malpractice/Errors and Omission Insurance

 

Commercial Crime and Third Party Fidelity Insurance 
           

 

Cyber Liability Insurance 
 

Builders Risk Insurance

Pollution Insurance

Aircraft Liability  

1,000,000.00✔

✔

✔

***STATE OF WEST VIRGINIA MUST BE LISTED AS ADDITIONAL

INSURED ON INSURANCE CERTIFICATE***

***INSURANCE CERTIFICATE HOLDER SHOULD READ AS FOLLOWS:

WV DHHR

350 CAPITOL STREET, RM 147, CHARLESTON, WV 25301



Revised 01/09/2020  

9. WORKERS’ COMPENSATION INSURANCE:

 
10. [Reserved]

 
11. LIQUIDATED DAMAGES:

 

 

12. ACCEPTANCE:

 
13. PRICING:

 
14. PAYMENT IN ARREARS:

 
15. PAYMENT METHODS:

 

n/a n/a



Revised 01/09/2020  

16. TAXES:

 
17. ADDITIONAL FEES:

 
18. FUNDING:

 
19. CANCELLATION:

 

 

20. TIME:

 
21. APPLICABLE LAW:

 
22. COMPLIANCE WITH LAWS:

SUBCONTRACTOR COMPLIANCE:

 

 

23. ARBITRATION: 



Revised 01/09/2020  

24. MODIFICATIONS:

 
25. WAIVER:

 
26. SUBSEQUENT FORMS:

 
27. ASSIGNMENT:

 

28. WARRANTY:

 
29. STATE EMPLOYEES:

 
30. PRIVACY, SECURITY, AND CONFIDENTIALITY:



Revised 01/09/2020  

31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: 

 

 

 

32. LICENSING:

SUBCONTRACTOR COMPLIANCE:

 

 

33. ANTITRUST:

 



Revised 01/09/2020  

34. VENDOR CERTIFICATIONS:

 
35. VENDOR RELATIONSHIP:

 

 

 

36. INDEMNIFICATION:

 



Revised 01/09/2020  

37. PURCHASING AFFIDAVIT:

38. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: 

 

39. CONFLICT OF INTEREST:

 
40. REPORTS:

 

 

 
 

41. BACKGROUND CHECK:

 

✔



Revised 01/09/2020  

 

42. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS:

 

 

 

 

 

43. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL:

 



Revised 01/09/2020  

 

 
44. INTERESTED PARTY SUPPLEMENTAL DISCLOSURE: 

45.   PROHIBITION AGAINST USED OR REFURBISHED: 



Revised 01/ /20

DESIGNATED CONTACT:

CERTIFICATION AND SIGNATURE:

Summer Bailey, Account Executive

304-541-4288

Summer_Bailey@SHI.com

290 Davidson Ave. Somerset, NJ 08873

Summer Bailey, Account Executive

SHI International Corp.

Eigil Pantaleon, Lead Response Specialist

January 7, 2021

888-764-8888 / 888-764-8889



SHI Comments To Terms And Conditions for West Virginia 
This proposal is based on mutually agreeable terms and conditions. If SHI is a potential candidate for award, we will be pleased to discuss the 
details of the terms and conditions for the contract. If SHI and You already have a contract in place that covers these offerings, we can use 
those to avoid conflicting documents and make the contracts turnaround time faster. SHI is a reseller and not OEM. SHI provides services as a 
reseller. Therefore, the terms and conditions have been modified below to reflect this relationship. 

 

Ref. Customer Terms and Conditions  SHI Redline SHI Explanation 
General Terms 
and 
Conditions; 27. 
Warranty 

The Vendor expressly warrants that the 
goods and/or services covered by this 
Contract will: (a) conform to the 
specifications, drawings, samples, or 
other description furnished or specified 
by the Agency; (b) be merchantable and 
fit for the purpose intended; and (c) be 
free from defect in material 
and workmanship. 

 
The Vendor expressly warrants that the 
goods and/or services covered by this 
Contract will: (a) conform to the 
specifications, drawings, samples, or 
other description furnished or specified 
by the Agency; (b) be merchantable and 
fit for the purpose intended; and (c) be 
free from defect in material and 
workmanship shall forward the 
warranties to the State which are 
provided to Vendor from the software 
publisher (“Publisher”) of the goods, and 
to the extent granted by the Publisher, 
the State shall be the beneficiary of the 
Publisher’s warranties with respect to 
the goods. EXCEPT AS OTHERWISE 
PROVIDED IN THIS AGREEMENT, 
VENDOR HEREBY DISCLAIMS ALL 
OTHER WARRANTIES, EITHER 
EXPRESS OR IMPLIED, INCLUDING, 
BUT NOT LIMITED TO, ANY 
WARRANTY OF MERCHANTABILITY 
OR FITNESS FOR A PARTICULAR 
PURPOSE, WARRANTY OF 
NONINFRINGEMENT, OR ANY 
WARRANTY RELATING TO THIRD 
PARTY SERVICES OR PRODUCTS. 
THE DISCLAIMER CONTAINED IN 
THIS PARAGRAPH DOES NOT 
AFFECT THE TERMS OF ANY 
WARRANTY PROVIDED BY A 
PUBLISHER.. 

SHI is not the OEM of the 
products, so we can only 
pass through the OEM’s 
warranty. 

General Terms 
and 
Conditions; 29. 
Privacy, 
Security, and 
Confidentiality 

The Vendor agrees that it will not 
disclose to anyone, directly or indirectly, 
any such personally identifiable 
information or other confidential 
information gained from the Agency, 
unless the individual who is the subject 
of the information consents to the 
disclosure in writing or the disclosure is 
made pursuant to the Agency’s policies, 
procedures, and rules. Vendor further 
agrees to comply with the Confidentiality 
Policies and Information Security 
Accountability Requirements, set forth in 
http://www.state.wv.us/admin/ 
purchase/privacy/default.html. 

 
The Vendor agrees that it will not 
disclose to anyone, directly or indirectly, 
any such personally identifiable 
information or other confidential 
information gained from the Agency, 
unless the individual who is the subject 
of the information consents to the 
disclosure in writing or the disclosure is 
made pursuant to the Agency’s policies, 
procedures, and rules. Vendor further 
agrees to comply with the Confidentiality 
Policies and Information Security 
Accountability Requirements, set forth in 
http://www.state.wv.us/admin/ 
purchase/privacy/default.html. 

If we agree to this, we’ll 
need to add as an 
attachment and we would 
have some edits. In the 
interest of time we’d like to 
leave out as this is one 
order being placed for 
software. 

General Terms 
and 
Conditions; 35. 
Indemnification 

The Vendor agrees to indemnify, 
defend, and hold harmless the State 
and the 
Agency, their officers, and employees 
from and against: (1) Any claims or 
losses for services rendered by any 
subcontractor, person, or firm 
performing or supplying services, 
materials, or supplies in connection with 
the performance of the Contract; (2) Any 
claims or losses resulting to any person 
or entity injured or damaged by the 
Vendor, its officers, employees, or 
subcontractors by the publication, 
translation, reproduction, delivery, 
performance, use, or disposition of any 
data used under the Contract 
in a manner not authorized by the 
Contract, or by Federal or State statutes 
or regulations; and (3) Any 

 
The Vendor agrees to indemnify, 
defend, and hold harmless the State 
and the 
Agency, their officers, and employees 
from and against: (1) Any claims or 
losses for services rendered by any 
subcontractor, person, or firm 
performing or supplying services, 
materials, or supplies in connection with 
the performance of the Contract; (2) Any 
claims or losses resulting to any person 
or entity injured or damaged by the 
Vendor, its officers, employees, or 
subcontractors by the publication, 
translation, reproduction, delivery, 
performance, use, or disposition of any 
data used under the Contract 
in a manner not authorized by the 
Contract, or by Federal or State statutes 
or regulations; and (3) Any 

We will indemnify for a 
subcontractor we may use, 
but not any third party 
supplier. 

http://www.state.wv.us/admin/


SHI Comments To Terms And Conditions for West Virginia 

Ref. Customer Terms and Conditions  SHI Redline SHI Explanation 
failure of the Vendor, its officers, 
employees, or subcontractors to 
observe State and Federal laws 
including, but not limited to, labor and 
wage and hour laws. 

failure of the Vendor, its officers, 
employees, or subcontractors to 
observe State and Federal laws 

including, but not limited to, labor and 
wage and hour laws. 

Specifications: 
6. Delivery and 
Return; 6.4 
Return of 
Unacceptable 
Non-
conforming 
Items 

If the Agency deems the Contract Items 
to be unacceptable, the Contract Items 
shall be returned to Vendor at Vendor’s 
expense and with no restocking charge. 
Vendor shall either make arrangements 
for the return within five (5) days of 
being notified that items are 
unacceptable, or permit the Agency to 
arrange for the return and reimburse 
Agency for delivery expense. If the 
original packaging cannot be utilized for 
the return, Vendor will supply the 
Agency with appropriate return 
packaging upon request. All returns of 
unacceptable items shall be F.O.B. the 
Agency’s location. The returned product 
shall either be replaced, or the Agency 
shall receive a full credit or refund for 
the purchase price, at the Agency’s 
discretion.  

 
If the Agency deems the Contract Items 
to be unacceptablenon-conforming, the 
Contract Items shall be returned to 
Vendor at Vendor’s expense and with 
no restocking charge according to the 
Vendor’s return policy at 
www.shi.com/returnpolicy (“Vendor 
Return Policy”). Vendor shall either 
make arrangements for the return within 
five (5) days of being notified that items 
are unacceptablenon-conforming, or 
permit the Agency to arrange for the 
return and reimburse Agency for 
delivery expense. If the original 
packaging cannot be utilized for the 
return, Vendor will supply the Agency 
with appropriate return packaging upon 
request. All returns of unacceptable 
non-conforming items shall be F.O.B. 
the Agency’s location. The returned 
product shall either be replaced, or the 
Agency shall receive a full credit or 
refund for the purchase price, at the 
Agency’s discretion. 

All returns shall be subject to 
SHI’s return policy at 
www.shi.com/returnpolicy.  

Specifications: 
6. Delivery and 

Return; 6.5 
Return Due to 
Agency Error 

Items ordered in error by the Agency will 
be returned for credit within 30 days of 
receipt, F.O.B. Vendor’s location. 
Vendor shall not charge a restocking fee 
if returned products are in a resalable 
condition. Items shall be deemed to be 
in a resalable condition if they are 
unused and in the original packaging. 
Any restocking fee for items not in a 
resalable condition shall be the lower of 
the Vendor’s customary restocking fee 
or 5% of the total invoiced value of the 
returned items.  

 
Items ordered in error by the Agency will 
may be returned for credit within 30 
days of receipt subject to the Vendor’s 
Return Policy, F.O.B. Vendor’s location. 
Vendor shall not charge a restocking fee 
if rReturned products are must be in a 
resalable condition. Items shall be 
deemed to be in a resalable condition if 
they are unused and in the original 
packaging. Any restocking fee for items 
not in a resalable condition shall be the 
lower of the Vendor’s customary 
restocking fee or 5% of the total 
invoiced value of the returned items. 

All returns will be subject to 
SHI’s return policy. We are 
subject to the OEM’s policies 
regarding restocking fees so 
we must pass these policies 
on to you.  

ADD   LIMITATION OF LIABILITY: 

(i) NEITHER PARTY WILL BE LIABLE 
FOR ANY SPECIAL, PUNITIVE, 
INDIRECT, INCIDENTAL OR 
CONSEQUENTIAL DAMAGES 
INCLUDING, BUT NOT LIMITED TO, 
LOSS OF OR DAMAGE TO DATA, 
LOSS OF ANTICIPATED REVENUE 
OR PROFITS, WORK STOPPAGE OR 
IMPAIRMENT OF OTHER ASSETS, 
WHETHER OR NOT FORESEEABLE 
AND WHETHER OR NOT A PARTY 
HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. 

(ii) TO THE EXTENT PERMITTED BY 
LAW, EXCEPT IN THE CASE OF 
BREACH OF EACH VENDOR’S 
LIABILITY FOR PERSONAL 
INJURY/PROPERTY DAMAGE UNDER 
ARTICLE ENTITLED, 
“INDEMNIFICATION”, VENDOR’S 
TOTAL CUMULATIVE LIABILITY TO 
THE OTHER IN CONNECTION WITH 
THIS AGREEMENT, WHETHER IN 
CONTRACT, TORT OR OTHER 
THEORY, WILL NOT EXCEED THE 
TOTAL AMOUNT OF FEES ACTUALLY 
PAID OR PAYABLE BY THE STATE 

If awarded, SHI requires a 
limitation of liability clause. 

http://www.shi.com/returnpolicy
http://www.shi.com/returnpolicy


SHI Comments To Terms And Conditions for West Virginia 

Ref. Customer Terms and Conditions  SHI Redline SHI Explanation 
TO VENDOR UNDER THE PURCHASE 
ORDER WHICH GAVE CAUSE FOR 
SUCH LIABILITY. 

ADD   Force Majeure: 

Neither party shall be liable to the other 
for any failure or delay in performing its 
obligations hereunder, or for any loss or 
damage resulting therefrom, due to: (1) 
acts of God or public enemy, acts of 
government, riots, terrorism, fires, 
floods, strikes, lock outs, epidemics, act 
or failure to act by the other party, or 
unusually severe weather affecting the 
Agency, the Vendor or its 
subcontractors, or (2) causes beyond 
their reasonable control and which are 
not foreseeable (each a “Force Majeure 
Event”). In the event of any such Force 
Majeure Event, the date of delivery or 
performance shall be extended for a 
period equal to the time lost by reason 
of the delay. The party experiencing the 
delay shall be prompt in restoring 
normal conditions, establishing new 
schedules and resuming operations as 
soon as the event causing the failure or 
delay has ceased. The Vendor shall 
notify the Agency promptly of any such 
delay and shall specify the effect on the 
product as soon as practical. 

If awarded, SHI requires a 
limitation of liability clause. 
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Identification 
DVM26U1T8/8G  1Gx64 
16GB 1Rx8 PC4-2666V-U19 

Performance Range 
Clock / Module Speed / CL-tRCD –tRP 
1333 MHz / PC4-2666 / 19-19-19 
1200 MHz / PC4-2400 / 18-18-18 
1200 MHz / PC4-2400 / 17-17-17 
1067 MHz / PC4-2133 / 16-16-16 
1067 MHz / PC4-2133 / 15-15-15 
933 MHz / PC4-1866 / 14-14-14 
933 MHz / PC4-1866 / 13-13-13 
800 MHz / PC4-1600 / 12-12-12 
800 MHz / PC4-1600 / 11-11-11 
667 MHz / PC4-1600 / 10-10-10 

 

 

Features Description 

288-pin JEDEC-compliant DIMM, 133.35 mm wide by 31.25 mm high 
Operating Voltage: VDD/VDDQ = 1.2V (1.14V to 1.26V) 
Operating Temperature (Environment, Ambient TOPR ) – 0 to 65 C 
Operating Temperature (DRAM TOPER ) – 0 to 85 C 
VPP = 2.5V (2.375V to 2.75V) 
VDDSPD = 2.25V to 2.75V 
I/O Type: 1.2 V signaling 
Data Transfer Rate: 19.2 Gigabytes/sec 
Data Bursts: 8 and burst chop 4 mode 
ZQ Calibration for Output Driver and On-Die Termination (ODT) 
Programmable ODT / Dynamic ODT during Writes 
Programmable CAS Latency: 10, 11, 12, 13, 14, 15, 16, 17, 18, 19 
Bi-directional Differential Data Strobe signals 
Per DRAM Addressability is supported 
Write CRC is supported at all speed grades 
DBI (Data Bus Inversion) is supported(x8 only) 
CA parity (Command/Address Parity) mode is supported 
16 internal banks 
SDRAM Addressing (Row/Col/BG/BA): 16/10/2/2 
Fully RoHS Compliant 

DVM26U1T8/8G is an Unbuffered 1Gx64 memory 
module, which conforms to JEDEC's DDR4-2666, 
PC4-2666 standard. The assembly is Single-Rank, 
comprised of eight 1Gbx8 DDR4-2666 SDRAMs.  

One EEPROM is used for Serial Presence Detect. 

Both output driver strength and input termination 
impedance are programmable to maintain signal 
integrity on the I/O signals in a Fly-by topology.  

 
 

 
 

 
 
 

 
 
 

Notes 

Tolerances on all dimensions 
except where otherwise 
indicated are .13 (.005). 

All dimensions are expressed 
in millimeters [inches] 
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