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SOLICITATION NUMBER: CRFQ MIS2100000004

Addendum Number: 1

The purpose of this

L ddendum is to modify the solicitation identified as CRFQ MIS2100000004

(“Solicitation”) to rdflect the change(s) identified and described below.

Applicable Addendum Category:

[ ] Modify bid opening date and time

[ ] Modify specifications of product or service being sought

[¥X] Atta¢hment of vendor questions and responses

[ ] Atta¢hment of pre-bid sign-in sheet

[ ] Corrpction of error

[ 1 Other

Description of Mo

dification to Solicitation:

1. To provide answers to vendor questions

No other changes

Bid opening remairs November 24, 2020 at 1:30 PM ET

Additional Docu
herewith as Attac

entation: Documentation related to this Addendum (if any) has been included
ent A and is specifically incorporated herein by reference.

Terms and Conditions:
1. All provisidns of the Solicitation and other addenda not modified herein shall rexain in full force
and effect. |Mythics Inc.’s quote is pursuant o the terms of contract US-OMA-226823 that Oracle has approved for this

2. Vendor sh
Addendum
addenda md
with the bid

purchase and it shall take precedence over the terms and conditions of this solicitation and resulting

ordering document . . . i L. .
1d acknowledge receipt of all addenda issued for this Solicitation by completing an

Acknowledgment, a copy of which is included herewith. Failure to acknowledge
y result in bid disqualification. The addendum acknowledgement should be submitted
| to expedite document processing.




NOTE: This addet
processing.

Instruction
completing
received an

necessary re

Addendum|

ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRFQ MIS2100000004

. Please acknowledge receipt of all addenda issued with this solicitation by
is addendum acknowledgment form. Check the box next to each addendum
sign below. Failure to acknowledge addenda may result in bid disqualification.

ent: I hereby acknowledge receipt of the following addenda and have made the

isions to my proposal, plans and/or specification, etc.

Numbers Received:

(Check the box next to each addendum received)

[V]
[ ]
(]
|
[

Addendum No. 1 [ ] Addendum No.6
Addendum No. 2 [ ] Addendum No.7
Addendum No. 3 [ ] Addendum No.8
Addendum No. 4 ([ ] Addendum No.9
Addendum No. 5 [ ] Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid.
I further understand that that any verbal representation made or assumed to be made during any
oral discussion held between Vendor’s representatives and any state personnel is not binding.
Only the information issued in writing and added to the specifications by an official addendum

is binding.

Mythics, Inc.

Company

D 4 WUt

Authorized Signature

Deonte J. Watters, CCMAP,
Vice President of Contracts

November 19, 2020
Date

hdum acknowledgement should be submitted with the bid to expedite document
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aral Terms (these “General - Terms®) am: betveen Oracle Atmerica, Ing. ("Oracie”) and the entity
v in the, sighature block (*Yoy). To. plave-orders subject-lo these General Terms; at least-orie
definad’ below) must be ‘ihcorporated intd these: General Téms. f-a ferm is relevant only t a
dufe, that farm will apply only {0 that Schiedute-if and/ar When thit-Schredule is incorporated intd

Subjéct 16 [he:Limitatibn of Use provision of the Ametided Agreement Addendum for. Software; as negotiated
‘and agneed by the parlies (WYL96AY), atiached hereto as Exhibit A and incofporatéd hereln by reforence, all
public-enfitfes locatad withirs the" Staté of West Virgiiils, ifcitding, bitt not livited 1o, departinents, institutions,
nglitutions| of Kigher education, agencies. lepisiative, executive. or judicial bodies, offices, authorities, posts,
iees, institutions, boards, or poiitical subdivisions creatad Dy kw-16. exercise squersigh fower-or' th
gopémmerital dutios s tate, cities; coutdies, towns and political subdivislons (sach such entlty, an
=4 Lontract Wser’) may-also order Programs and Service Oftérings from Orecle in accardance with
bnd’ con: aster Agreemiont: By placing. en order under the Master Agreement,. each
e boumd by the {ermhs and .condili the applicable:ordeting document
‘ oses. of such order Y. “Your" a5 ysed In the. Mgistér
Adth raot 3 !

14 “Maste Agreeragnt’ refers. 1o these Génerdl Terms (including any amendments thereto) and-alf
Schadulel(s) incorporated info the Master Agreemant: (jncluding any amendmients. ¢ those incorpdrated

Schedulete)). The:Master Agraement goverts Yoir (182 of ¥ Products arid Servica Qfférngs ordsred
from Qiable of an duthdnzel reséller, '

Programs” refers t (a) the softwara pwned ordistributed by. Oracle thiat, You, have: rdecad uhder
eduia.P, (t) Prograi Documentation and (&) any Prograth gpdates adquired through techinical suppart.

snisfion” refers. o the. Frogram; user manual ang Program installation manals,
h'may be:deliverisd with thé Ppagisims’. Yoy may access the documentation-onling

‘Separate Terms” -re?efs to separate ficenss térms that 2 gpecified i the Progranmt Locumentation,
es, orutice filas and that apply to Separately Licensed Third: Party Techhology,

1.16 ‘Saparately’ Licensad Thied Party Techtiology’ fefers to. third party. tectinology that is ‘licensed.
under|Sepsrate Tenmes and notunder. the terms, of the Master Agteement. '




3.
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141 “Service Offerings’ fefers to techidcal suppon, “education, fostedfoutsourcing services; cloud,
servicas,. consulting, .advanced customer supptirt services, or other services which You have ordered.

vice Offerings are further desoritie in the apiblicable Schedule.

“ylou" and “Your" refers to the enlity thathas executéd these General Teyins.

. MASTER AGREEMENT TERM AND APPLICABLE SCHEOULES

Orders| may be placed under the Mastor Agréeirient for five years ffom the Effective Dite {indicated below i
Sectiof 17). The Méster Agrégment may be fenewed. by miuttuat written agreement of the parties. As of the

Eftecliye Datd, the following Sehedules:and incorporated into the Master Agtediment:. Schedula £— Program.
The Se¢hedules séf forth terms -and conuitians that spply :specifically 1o certaln types of Oracle offerings which

.may b, difierent than, or in-atdition to, hese-General Terms, Notwithstanding anything o tha eontrally contained

nerdin;the:parties agreb that Yolifriay not pirchase hardwale unterithe:Master Agreement:

. SEGMENTATION

ase of any: Products and related Sevice Gfferings or dthér Service Offerings: are 4ll sepdrate offers
aate from-any othér order for:any Producis;and reiated Service Offerings or offier Setvice Offerings you

may. receive o have recgjved from Oparle. Vou understand thet you-may purchase ary. Produets and related
Senvich Offerings or other Service: Offerinps: thdependéntly. of any’ gther Prdducts or Service Offarings. Your

-Qbligation 10 paly for (2) any Products and relatéd Setvice Offerings 5 nof contingent on performance of any other.
Servich (Offiinge o delivery of any other Products or (b):other Service Qfferings is not coiitingent on defivery of

any Prbdutts of performanceof any additiohal/other Sépvice Offerings.
OWNERSHIP

Qracid- or ifs foensors Tetain all ownerstiip: and. intellectual property tights o the Programs and anything
develdped or delivered:underthe Master Agreement,

NIFICATION

5.1 Td the-extent not prohibited by law and subjeci-ta'sections 5.5, 5.6-and.5,7 betow, if a third paty fnakes @

claim sgainst You ¢ Recipient’), that any.infoithation, design, specification, instruction; software, data, or thaterfal

al property: flahts, -the Provider, -at-the Provider's: sofe cost and expense, will defend the Recigiént

‘a, notifles the Provider proﬁlptly‘tn wiiting, not latéithan .30 days after the: Retipieril rectives hotice.
of ftie clalim (or sboher \f refuired by zipplicabls law);
h, gives the Provider sole control of thie dafense.and any setilertient hégotiations; angd

ar sittfe:the elaifi.

5.2 If|the: Provider ‘beligvies. or- it is- determined that.any of the Materlal may have violaled a third party’s
intellegtug property rights, the Frovitder may. choose't0-efther modify the Material to be. hon-iniringing {while
substdntially preserving its' utility: o funcliondiity) or abtairt a'licensa to allow 1o continued: use, or if these:

tives dre ot sommercially reasoniable, ths Provider may end the license for. and require raturn of, tha

ider of an ihfringing Program, aiy.unused, prépaid tachnilcal ‘sypport fees You have paid to Otacle for the
ligansé of tha infringing Program, If eny. If such return materially affects Oracle's ability {o meet its obligations

under| the relevant order, then Oradle-fhdy, atiits option end updh 30 days prior wiitten nofice, terninate the
order.

5.3 Regserved.

5.4 In| the event thet thie Matertal Is Sapacately Licensed Thitd Party- Technology and the associated Separsfe.

Termg do not aliow termination of the license, In'lleu of ehding the iivense for the Material; Oraclé may end e

dively, “Maiténal’) furnished, by Oradlé, (*Provider”) and used by the Reciplent infringes the third pady's

{the olaim and indemnify the. Recipient fromy tha damages, lisbllities, costs and expenses aiarded by.the
gourt th the third party ldiming infringermsnt or'thie seltlement:agreed-to by the-Provider, If the Racipient does-the
ih: ,

¢. gives the Provider the Informetion, authidrity and assistanice the Provider needs 0 defend against

ible. Matetial and refund.any fees the Recipient may have paid fo-the oifver party for It and, If Oracle is the.

T
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o for, and-require returmt of, the Progrart associated with. that Sepirately Licensed Third Party Technology
Lit refund any Program licansefees You may have paid fo Uraclé for the Pragram, '

5:6 Thé Provider Wil notndemdify the Recigient if the Recipiént alters Matertal or uses'it outside the scope of
use jdaniified In.the Provider's user-documentation. or if the Recigient uses & version of Material which Has been
supaiskided, if the Infringement ofaiim’cguld have Been aVolded by using =n unaltéfed gutrent version of Materia).
i@hltih'..: as. piovided to. the. Recipient, or if the Reciplent continues {0 use the applicable Material after the end of
the li

dlaim B bised upon any. information, design, specificstion, Wstriction; Softward; data, or matefial not fumished
By thie|Providér, Orsicle wifl not‘indemify Youfor any portion of -an infingament claim that is based.upon the
combination of :any-Material with any products: oF s&vices not provided by Cracle. Solely with respect to
Separately Licensad Third Party Technology thet is part of ar is téquired3p use a Program and thatis used: {a) in

infringement cigims.for Separstely, Licansed Thind Pardy Technglogy to the same extent as Qracle is required to

indarinify Yol for infringemerit:caused by Your actions against any third pary if the Program(s} as' deliered to

“Yau and used in accordarice with the ferms of the Master Agreement would not otherwise infringe any itird party

intellegtual proparty. Agits: Oracle will:not.Indemnify ‘Yau foi-any intellectual property: infringsmant claifi(s) knowr.

0 You| st tha tithe Ticense rights are obtained.
5,1 if-gither of ug breaches a material tarm of the Master Agreemant and fails fo .comect the breach within 30

sritten spacification of the reach, then the treachifig party is in deiault s the dan-brégching perty may.
hte the. Master Agreémait, li”Oradle tefrihates. the. Mastar Agreement as specified oy the preceding

‘seqterjce, You.must pay within. 30 days-all amounts which-have acetuad prior (o such termingtion, as well a5 )

sus.femaining iripaid for Products ordeted-andior Sesvice Offerings rateivéd hider the Master.Agréement plus
relateq takes -ahd. expensge, Except fof nonpayment of Tees, the nonibreaching party may- agree i its. sole.
discration fo,extend the' 30: day period Tar so'lorig as the breaching party tontioyes rédsensble effarts to-cure the
breaal). You agies that it you are in default uder the Master Agreément, You maly not usé ihose Products or
jich Qfferings ordered.

8.3 I You have:uséd an OfatlesFinaricirig Division dontiesto pay for ihe fees-due urider-an orderand You.arg in

-I:u"ﬁde,r" that chiitract, Vou may. not use the. Produgts andfor Sewvice Offerings that are-subject o suth

apt.

6.4 Provisions that. survive: termination. or expirtion are tiose felating to limitation of Siabllity, infringenent.
indempity, payment arid othérs whict by’ thelr natura are intérided 1. Sutvive,

#.5 Spe'Section 8 (Fiscal Year Funding) of WV-96A.
FEES |AND TAXES; PRICING, INVOICING AND-PAYMENT QBLIGATION

faes payable:1o. Orade.ara due within 30 days from the inveice-dite. Reimbunserment-of expenses- relatad

o the| pravision of any Sepvice Offerlng, IF sy, Wil be addressed iri thie relévailt oideriig dotument andfof

of of wor for such serviéas..

.understand that Yol may. recelve multiple invoices for the Pradicts and Servive Offeridgs You orgered.

jicks will be subfiitted to YU pursusint 1o Oracle's Involging Standards Policy, whiich may-be acsessed.at

'|[bigiele tonilchr A cutrenit copy of the Oracle Jnvoicing Standais Policy, which is.subjectio-ehange,
ad hereto as' Exhibit 8. - ’

E AGREEMENT

dnse 10.use'that Material.. The Provider will rot indemnity the Recipiant to the axtént that-an Infiingement:

unmodified form; (b).ss pariof oras required to-use 2 Program; and (¢) in-accordance with the. license grant for-
‘the relbvant Program arid: all ather temis and xonditions of the Master Agreerment;, Oratle will indernnify-You far

jide infingement indemnification far the. Pragram: under the, terms of the Master Agréerment. ‘Oracls will not’
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9:1 You) agree that this Master- Agraenient andd the infbrmation whith is incbrpdrated into the Master Agreement.
by wii ' refersnce: (including reference 10 Information coritained In @ URL of refarenced policy), together vidth.
fhe. apgiicable. order, are the complote agreement for the: Products andfor-Service Dfferings ordered by You and
sugierstda all prior Gr conferfiparaneols agreetments or representations, written or dral, regarding such Prodocts
andior Bendce Offerings.

'g:2 Sed Section; 21 {Amendmerits) of WV-864.

'gtulrltu OF LIABILITY
See Sdction 13 (Limitation of Liability} of W/-06A.
'EXPORT

Export{faws and regulations of the United: Stites and siny othér relévant iocal expont laws and regulations-apply

to,the Produdis. You agree that sich expori laws goverh Ybur uss of the Products (Incliding techiilcal data) and’

-any Servics Offarings dellverables provided undef the Master Agreement,;and You agree to comply with it such.
expyit|laws and regutations (Inchuding “desnred export™ :arid "deeined re-expoit] regulations). You agree thet no

data, Information, Product andfor materiels, resutting from. Servies ‘Offerings -(or direct prodyct theraof) will be

exported, directly or irtirecly, in viotation of thes Jaws; of will ‘e used for any purpose: prohibited by these laws:
iricludihg, withiout fimitation, nugiear, chericat, ot bislpg|cal weapons. prolileration, or. developient of missile

techndiogy. You shall inciude the following;natice.onpapking lists, commercial nvalces, shipping documents gnd
other:docutnignts used in the transfer, S@ort-of ro-expart of the Products and any Setvice Offerings daliversbles:
“Théed commodiies, technology, or sofware weie: éxported: in. accordancey with ‘U.S. Export Administration

Regulations and applicable export iaws, Diversion contrary to applicable export jaws is-prohibiied
FORCE MAJEURE

Neither of us shafl be responsible:for filvreof delay of pérformance If caused by: ah act of 'war, hostility, -or
sabotage; act.of God; pandemic, eledtfical, intérnet, or telacommunication outage thal is not caused by the
obligaled ‘party;- govemment festicions (inclading e depital dr eanoeliafion” of sy export, import. ar other
licensg); other eveént outside the reasonable control of the: obljuated paify; We both will use reasariaple efforts to.
mitigate the effect of a force fgjaure: event. It -suth svent ‘continues Tor more than 30 dags, either of us may
¢ance) Unperformed Sarviee Oferings and affocted orderd upon written notice. This Sectitn does not excuse
either| party's: obligation to-take reasonable. steps to fallow ts. parmal disaster recavery procegdures or Your
obiligation 1o pay for Products and Service, Offerings ordered or defivered. ’

GOVERNING LAW AND JURISDICTION

Seo Sections 1{Disputes) and 3(Governing Lsw) of WV-96A.

NOTICE
if Yol) hiave.a dispute' with Orzclg of, i You wish o provide & fiotie ynder the Indesanification. sestion of thess

.Gene'al Terms, or it You become subject to-insolveney orother similar fegal proceedings, You will promplly send’

wiitteh holice 0., Oracle Attierica, Inc, 500 Ofacle’ Baflway, Redwood Citys; Galifordla, Urited States, 5406,

Attention: General Gounsel, Legal Depariment:

ASSIGNMENT

See Jection 12 (Assignmert) of WV-96A.

OTHER

16.4 Dracle is an indepandent contractar and we agree that no partnership, jaint venture, or agency.selationship
bidsts between us. We a@ath will bd respansible for paying our own emblayees, inciuding 'employmaent related

‘taxes and insurance.

PO
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fy b of the: Master Agisemient Js feind to be-iavadid or unerforceable, the remalning. provisions wilt
effoctiva and such term shall be replaesd wilh & term consistant with the purpose and intant of the Master.

duicts: ahd Serviee Offerings dliverables are.not designed Tor ot spacifically irtended fot use in
faciities: or other hazardous: applications. Yoy sgree thet it.Is Your responsibility ta ansure safe
Yodycts and Service Offerings defiverablés.insuchi applications,

requested by an authorized resellér 6n Yaur:behalf, You agree Oritle may provide a copy of the
Agreénient 1o the lthorkzed ieselier to eriablethe processing of Yourorder withy that authotized

ie Uniformh Computer (nformation Transactions Act does notappily-to the Master: Agregiment or
placed under-it:

u understand that Grudie’s, business: partners, including any-third party fitms rétained by You.o
consulting Services, -are indepéndent of Odcle arid ‘are ot Oradle's. Bqerits. Orace is not lable
bound by any acls oF any such Business' partner unless {i) the buginess: partner is. providing
as an Oracle. subcontraetor in furtherante of ‘an order placed under the Master Agréement and

Y to the game exterit ay Oracte:whilld.be Féspnsible for te pefformance: of Oradle fespurces

Nawa LA, e
Title CWU( fS /%rm %f
Signature Date g;aéfga\'/q
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Oracle Ainerica, (nc. (Orade’)
| 500 Oracta Pirkwsy Redwood Shotes, CA
194085
1 Your Nanie; -State of Wast Virginia
_General Torms Hefarence: US-OMA-226823.
chetule Reference: | Scheduir’®.
Thie Pubfic Si Program Schedule (this “Schedule P) is a Schedule fo the Geneéral Terms réferenced above. The General

'jrg)-m;.anq- this Schedule P, tapether-with any other Schedules that reférence the General Terms, arethe Master Agreement:
This Scheduld P shiadl coterminate with the General Terms.

1. DEFINITIONS

1.4 *Commericement Daty” refers to the dzte of shipment of tangible media of e sffactive date of the ordérif
it f teinglblé media is:ndt raguired.

itglized terng used bt not defingd in thls Schedule. P have the nraanings set forth in the General Terms.
2. RIGHTS GRANTED

2.4 Upon fthe full signing of Your arder ty: both-Oracle and You, You hayie thé non-exclusive, rion-assignuble, royafty free,
perpetial| (unless otherwise: specifiad in the ordsr), limited right 16.use'the Programs: and receiva any Progtam-relsted.
Service Offerings You. ordered salely for Yout intemal busiriess. operations and subjec! 1o’ the leims of the Master
Agreement, Including the defirilions and rulés set forth il the arder and the Prograi Dacumentstion. if aceepted, Oracle-
wilt folify [You and'this. nelice will inciude & copy of Your Mastér Agresment. ’

2:2. Upon -F'a_ym'ent fdr Progiam-related; Service Offerings, You have the non-exclusive, non-assigniabile, royalty free,
peipetual| limied tight o, use:Tor ¥our- itermal business operatians anything developed by Oracie and dalivered fo You
under-thig Schedule P (‘deliverables’); however, certain' deliveiables fitay beSubject W additional license termis providéd in
the ordar, '

2.3 You nay. allow ‘Your agents and contractars {ineludirg, without lijitation, -outsourcers)-to use thé! Programs and
deliverables for Your intéral bishess ofieiations.and You ere responsible fior their compliance with the Gerteral Terms
and thls $ichedule ¥ jn such use..For Proprams thet are'specifically designad fo. allow-Your customers and suppliers to
interact Wit You iri the furtherance of Your intémal business operations, suth use is allowad uhder the General Terms
and this $chadule P.

2.4.You may make a sufficiént number of copias f eact Pragram far- Your licensed use-and one copy of each
Pragram media: ’

3.4 Ttie Arobranis may-cohtaln of require the Use of ihiifd party technology. thet is provided with the Programs. Oratle-may
provide dertain notices to- You in Program Documentation, readmes or notice files in connection with Such third party
technology. Third party techriology Will be livensed (o You. ether under thie tesms. of the Master Agrecinant or, if specified
rani Docurhentation, reddiiies or nofice flles, under Separdte Terms. Your rights: fe use Separately- Licensed
Patty. Technolagy under Separate Terms. are not restricted In ahy way. by. the Master: Agieement;. Howawvir, for
‘dlarlty; ndtwithstanding the existerice of 5. fiotice, thind Bany techiolbgy: that le. not. Separately Licensed Third, Party
oloy shall Be deersd part ofthe Prodrams andijs licensedito You under the terms of the Master Agreement. '

¥ You.aré pennitted under an.otder to djstribute the Programs; You must inchide with.the distribution all-such notices and
any.-assoriated Source code for Separately Liconsed Third Party. Technology -3 specified; iiv the farm and to the extént
:sych source.coda is provided by Oracie, and You must: distribute. Separately Licenséd Third Party Technology uhder
Separatel Terms.(in e farmi and 1o thé extent Separsie Terms :are provided by Oracle). Notwithetanding the' forégeing,
Your rights to the. Programs. ane solaly fimited:to the rights granted:in Yeur order. ' : o




Nov 24 2020 01:10pm

32 You may not: .
a. femoyé or modify. any Progiam inarkings of. any nolice of Oracle's-or iis licensors’ progdetary rights;

. thake the Prograris or matetials resulting from the Service Offaiings avilable in any manner to.any third party-for use
I the! hird party’s business. dperations -(UNess Such Bccess-is exprossly’ pormitted for the specific. Program license 6r
materals from ihe Servics Offerings: you Have asquirsd); '

se or permil.teverse engineedng (unless required by fawfer intsraparability), disassembly or decompilation.of the

Programs {the forégoing: pronibition includes but s riot itmited 16 review of date siructurés. or simlitar Tnatenals produced
by Programs);

d. diskiose resutis qf any Prograin benohmark tebts Without Oracie’s: prior wiltlen' consent, except as cequired. by

spplidable law, provided that You give Oracle ‘prior notice and art opportunity o oppose such discjosure, (unless
protibited by law): i

B3 Thé pratilbition on the assignment.or transfer af the. Programs:or any interest in thiem under section 15 of the Genéral

Terme shal| apply to all Progranis lisensed under: tjs Schedule. P, except 10 the axtent. that.such -prohibition ls. rendered
ble. undar-applicable law.

Yau may. ogder-tdal Programs, ér Oracler viay inq'lu'c_,iq_raqdiﬁﬁnal.-Frqgmms.=,witﬁ' Yoiir drder whith You may use:far tral.. non-

production burposes only: Ydu Tiisy 1idt-Use thi fial Programs:to, provide ar-attend third. party training on‘the content.aindior
fuhcionality of the Progranos. You have 30 days from the Coramenpernent Date fo evatiate these Progearis. To use any-of

thesa Progfams after the 30 day tfial gerind, You. must obtaln a license for such Programs from Oracle ar an suthorized
‘resellar; If You decide not W Sbtain a licenise far-any Program after'the 30 day trial pericd; You will ceass using and promplly
‘delete.any such Programs from Your comiputer systems: ‘Prograivis ifcensed for-trsll gurpodies: are provided “as is” and Oracle

does not privideteshinical support or offer any warcanties-Jot thesd Programs.

TECHNICAL SUPPORT

5.1 For purposes. of an- order, tachnical :support conslsts -of -Oracle's: apnual technical suppof services: You: may' have
ordered fro
4l subseq , ‘ |
services, afa: provided. You. agred 4o tooperate With Oracle and ‘provide ths. gccess, resources, materials, ;personnel,

arg incorpordted In this Schiedule P and are subjéci to thiangs at- Oratle’s discrétion; However, Oracle. policy
It not result in & materlal reductio
berlod far which fees-Tof téchnical support-have besn: paitl. You:should revley the policies prior to entering into
$r the ,'applicable technical support services: You may secess:the: suyrent version of the tachiical support policies.

&, 000/ Co;

5.2 Softwdfe Update License & Suppart {orany sutcesser technical support gffering to Saftware Updatg ticense & Supgort)

“SULE®Y. adquinad with Your ohder may be:renewad:anrivally and, if You Tenew SULS forthe sama number of licenses for the-

samé Programs. foF the fisst-and sacond renewal years. the fee for SULS will :not increase by more: than. 4% ever: the prior

year's-fees| f Your order is fuiilad by an authbrized reselisr, the fee for SULS fof ihe.fitst rerievist yezt wilt be the piice quoted,

to-You by Yaur ahthdrized fesoiler; the fee for SULS for. 1 sechnd renewal year will not.increase by imore than 4% ovet the
prior yedrgifées. '

5:4 If Ypu decideito purchase technical suppor fot-any Prograim icense:within a lltense sel, You-are tequirad td purchase
testinical suppart at the same Jevel for all-licenses within that license set, Ydu may-desupport 2 subset of ficenses’in a
license: set|only it You:agree 16 terminate that subset of ficénses. The téchhical support.faes for the remeining licenses will be
pricad in. accordance with e tachriical: uppoit policles. in effect. at the fime, of termination. Oratle's ficense set dafinition i
Avaitablesin the eurrent technical support polidies: if You*decide.not'to purchesa technical suppod, You miay not ypdate: any
Frogra litenses with new varsions of fhe. Prografh,

L-RELATED SERVICE OFFERINGS

In-additio fio iechnical support, You may osder alimitet: numbief of Program-related Service: Offerings urider this Schedule P as
fisted: In the Prograim-Rélated Sérvice Offetings Bocurient, which is - hitiloracle.com/gontrants . You agree to provide Oracle
witti all;Inprmatiori, sebess.and fuil god faith coupermtan reasonatiy necessary 10 enable Oradle - deliver thase Service
Offerings, and “You will pardorm the actions identified in the. ofder 88 Your responsiblifty, § Wiile performing these Service
Cifferirigs. Qraelé requires. aptesa fo.ariother véndor's.grodicts thdt ere part of Yoursystem; You will be.respansible for scquirng

all sizch broducts anid the appropriate ficense nighis.nepessary for Oracle'lo.attese such progicts on-Your betalf;

v Orecle o iy authorized ressiler for ifie Piograms. if ordered, apnual technicat support {inciuding first year-and.
et yedrs) ls. providetl under Oracle’s fechnicat suppoft- paficies in effect at the time the technical support

.;ﬁfannagiq,',_and;.dt;‘nsam;e.--mat ‘Oraclé: may require in ondério perform the techriical support services: The &chnical suppon.

reduction in-he-level of techriigal, sUppbrt services provided for supported Programs:

O
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Servica Offerings provide may-be-related to Your license to use: Programs owned or distributad by Oracle which Yot
acquife under 2 scphiite order: Thie agreemjent référencad in that order shall gove Your yse of such Programs,

WARRANTIES, DISCLAIMERS ARD EXCLUSIVE REWMEDIES

2.4 Clracle warrants that & Progrem iicensed to You.wiil operate.in af tnatetial respects as descrbed in the applicable

Proydsini Docuimiéntation fot-a period of one year afier delivery (i.e;, vidrphysical shiprient or electranie:downipad). You

must| notity Oratle of any. Progrem warranly -dehciency within one. year after delivery. Oracle also warrants that

techriical support setvices and Program-related Service Offerings (as reférenced in Saction 6 above) ardered and

providied under this:Bohedule P will bé provided.in'a Brofessions| midnner consistant with industry standards. You must

notifyl Qracle of any tethnical suppor service: or Programv-related Service Offarings- warranty deficiencies within 90
From performante of the deficient tethnical support service of Program-telated Service Offerings,

7:2 DRACLE DGES NOT BUARANTEE THAT THE PROGRAMS WILL PERFORM ERROR-FREE OR
UNINTERRUPTED OR THAT. ORAGLE WiLL CORRECT ALL PROGRAM ERRORS.

7.3 FOR ANY BREAGH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY AND ORACLE’S ENTIRE
UIABILITY SHALL ‘BE: (A) THE CORRECTION OF PROGRAM ERRORS: THAY CAUSE BREACH OF THE
WARRANTY;. OR, {F ORACLE GANNOT SUBSTANTIALLY CORRECT THE ERRORS OF THE APPLICABLE
PROGKRAM LICENSE IN A COMMERCIALLY REASONABLE MANNER, YOU MAY' END YOUR PROGRAM
INSE AND RECOVER. THE FEES YOU PAID: TO. ORACLE, FOR THE PROGRAM LICENSE AND ANY

UNUISED, PREPAID TEGHNICAL SUPPORY FEES:YOU HAVE: PAID FOR THE PROGRAM LICENSE; DR: (B)

THE| REPERFORMANCE OF THE DEFICIENT PROGRAM-RELATED SERVICE OFFERINGS; OR, IF ORACLE
CANNOT SUBSTANTIALLY CORRECT THE DEFICIENGY IN A.GOMMERTIALLY REASONASBLE: MANRER,
'YOU MAY END: THE DEFIGIENT PROGRAM-RELATED SERVICE OFFERINGS AND RECOVER THE FEES YOU
TO ORAGLE FOR THE DEFIGIENT PROGRAM-RELATED SERVICE DFFERINGS..

7.4 YO THE EXTENT NOT PROHIBITED BY.-LAW,. THIS WARRANTY IS EXCLUSIVE AND THERE: ARE NO

OTHER. EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OR.CONDITIONS
OF MERGHANTABILITY AND.FITRESS £FOR A PARTIGULAR PURPUSE,

Upih 45 days wiitten riofice, Oratle may-audit:Yaur use:of the Programs. You.agres to cooperate with Oracle's audht
and lprovide raasonable avsistance ard aceesslo information. Ary sueh.audit shall.not unreasohably-intatiere with
‘Yaut nomal buginess oparations. Yo agfee 1o pay within 30 days of written: rolification any'fess applicable ks Your
hf the. Prograrne. in exoass af Your licapse. fights. I Yau do not-pay.-Oracle can end (a) Program-reiated Service
has (Including tachrical support), () Program licenses ordared Jnder this- Schetufe P and related agreements
br (c) theMaster Agreement. You, agree that-Oiacle; shall fiot be resgonsiple for.any of Your: ¢osts incurred. in
arating with the audit..

fior those Programs.

.12 Oratls has made.available to Yol Tor electratiic downjoad df tie sletronic delivery web site Ideated at the
bitowing. Intémet URL: hitp:edeliveiv.oraclacar the Programs listed In the Programe and Program :Suppont
Service Offdrings section of the applicable ordet. Through the Irtenet URL, You ‘can accessiand electronitally
Jovwnload: 1 Your focation. the latest pridution releasé 35 of the. affoctive date oF the dpplicablé order ot the
oftware. and related Ptogram Dooumentation:for each Program. listed.. Provided that: You have continuously
alntained technical support for the.jisted Programs, Yoy may. continge to downlead the. Prograsiis-and ralated
prodreini Docuinantation. Pikdsé be.advised thatinotzll Programs are avallable on &l ‘hardwara/opersting:system
gombinations. For the: mast recert Program ‘avallabiliy plaase  check- the, électronic: delivery wabs site specified
ibove. You acknowledge-triat-Orzicie /5 tnder nd fuittier delivary cbligation with respadt to Prograims under the
dpplicabla-artér, - &lectronic downigad ortthienvise ufless otherwise stated ih. Your Order,
O 1:3 If pidered, Qracle will deliver he tangible média to the. delivery -address specified on the epplicable order.
You agreeto pay applicable-media and shipping charges. The applicable shipping terms for the defivery. of tangible
tnedid ace: FCA. Shipping Poirt, Prepaid, and Add. i '

9.2 Térritory
e Programs shalf be used. 0 the Liriitad Slates,

POT3
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9.4 Pficing, mvolcing 4nd Payment Obligation

4.3.1 Inentering inte-pdyrment abligations under anorder; You agree and acknowledge that Yau have not relied on
the future avaliabilty of any Program of updates. However, (3] I Yo dider techrical Support, the preceding
gentence does not feliave Oracie of s obligation to. pravide: such technical support under the Master Agreement, If
dnd when avaitable, in accordance with Oracie’s: then cutrent technical support -policies, .and (b) the preceding
Jentenca dues. rot'change the rights grainted:to You undér an.order aiitf the Master Agreement.

I.az Progitam fees are invoiced 48 of the: Comimericamet Date.

3.3 Progmmerelated Service Oifeiing Tees: are invoiced ‘dfter the: performance of tiie Program-related Service
Offering peifermance; specifically, technical Suphiont fees are ivoiced ‘quartarly in artears. The. patiod ‘of
berlormante for-alj Program-related Service Dfferings ls: effective Upon the Commencement Date:

9.3:4 i addition to-the prices: listed -or the ordar, and unlpss specifiéd. otherwise in the Ocdet, Ordcle will nvoice
You for any applicable shipping charges or applicable faxes and You will be responsible for such charges and
faves, ¥ 4
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