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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Accountant/Auditor II - 1 position 1040.00000HOUR 30.000000 31200.00

Comm Code Manufacturer Specification Model #
80111605    

Commodity Line Comments:  

Extended Description:

Accountant/Auditor II - 1 position
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Comm Code Manufacturer Specification Model #
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Accountant/Auditor IV - 5 positions 7000.00000HOUR 37.000000 259000.00

Comm Code Manufacturer Specification Model #
80111605    

Commodity Line Comments:  

Extended Description:

Accountant/Auditor IV - 5 positions
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TSCTI claims that information contained in our proposal is confidential and proprietary. We believe that the data contained in the 
proposal like contact information of proposed staff, technical and management approach, proposed subcontractor and price quote. 
Disclosure of these information can be used by our competitors to underprice us on future bids, reverse-engineer aspects of TSCTI's 
approach, lure away subcontractors or key employees. Thereby we request the government to provide us the opportunity to provide a 
redacted copy of our response for FOIA and protecting the undue advantage of FIOA disclosure.  
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COVER LETTER 
Attention: Crystal Hustead            Date: May 25, 2020 
Email: Crystal.G.Hustead@wv.gov 
On behalf of 22nd Century Technologies, Inc. (TSCTI) I am pleased to present our response to the 
with the State of West Virginia Purshasing Division (Purchasing Division) Solicitation titled 
“Accountant/ Auditor II, III, IV TEMP STAFFING” Solicitation # CRFQ0506HHR2100000005 which 
requires experienced and qualified firms to provide Temporary Staffing Services.  
 
Founded in 1997 in New Jersey as a Corporation, TSCTI is appraised at an ISO 9001:2015 as certified 
staffing company with over 24 years of experience in providing temporary workers various government 
agencies. We have extensive experience of providing temporary workers to Local, State, Federal and 
Commercial customers. Today TSCTI supports clients in all 50 states and has grown to be a company 
that is trusted and sought for providing a complex mix of workforce solutions and are currently serving on 
300+ staffing contracts with various government agencies across the nation. Over the last 24 years, 
we have built a strong business model that is carefully constructed to deliver on multiple facets and we 
are industry leaders in preventing workplace related injury and accidents. We have proven past 
performance of providing services that exceed our clients' expectations. With D&B Open rating score 
of 93, we have been successfully serving the customer with a high level of customer satisfaction. TSCTI 
was recognized as largest staffing firm in the US by Staffing Industry Analysts (SIA) in 2019. Our 
Global Delivery model with over 250 recruiters, data miners and research analysts working across 
multiple time zones is backed by an internal database of 5 million resources across all major industries. 
Our recruitment and HR processes are ISO 9001 compliant which ensures use of proven processes in 
providing qualified staff to the Purchasing Division. With a firm grip on the entire spectrum of staffing 
solutions, we have placed more than 100,000 skilled resources and delivered 25 million+ man-hours.  
 
TSCTI’s Experience with State of West Virginia: TSCTI is currently a Prime Vendor to Statewide 
contract of West Virginia Department of Health and Human Resources (Statewide Contract)- Office 
of Management Information Services (OMIS) In addition, we have developed very strong bonding with 
the State of WV and have successfully maintained a long-term working relationship with the WV. 

Contract Name Type of Services 

West Virginia Department of Health and Human 
Resources (Statewide Contract) 

Temporary Staffing Services 

The Department of Health and Human Resources 
Purchasing Division 

Direct Care Staffing Services MT & MLT 
Travel Staffing 

State of West Virginia Temporary Staffing Services 

State of West Virginia university IT Staffing Services 
Table#1 Experience with State of West Virginia 

 

Our enclosed proposal contains all the required specification and requirements mentioned in the 
Solicitation document and we believe that our response meets the requirements as called out in this 
solicitation. TSCTI acknowledges and agrees to comply with all the all applicable federal, state, and local 
laws, regulations and ordinances. TSCTI will comply with all contract terms & conditions and mandatory 
provisions identify by “shall” “will” “must” as indicated in this RFQ.TSCTI does not discriminate in its 
employment practices with regard to race, color, religion, age (except as provided by law), sex, marital 
status, political affiliation, national Origin. If the Purchasing Division determines that TSCTI’s response is 
deficient in any way, we respectfully request to be promptly notified and be given the opportunity to correct 
any such deficiency. The representative mentioned below is fully authorized to bind the TSCTI to the 
terms of this Solicitation and its submission. We have limited our response to the specific items that you 
requested. We acknowledge the issued Addendum#1 and agree to comply with all the policies and 
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procedures as specified in the Solicitation. Should you need additional information on these or any other 
services, please contact me. My contact information is provided below. We look forward to a mutually 
rewarding partnership. 
 
Sincerely, 

 
 
 
 
 

Eva Gaddis-McKnight 
Contract Administrator 
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QUALIFICATION: 

TSCTI Overview: TSCTI is a matured Staffing company 

that supports demanding staffing programs for Corporations 
and State and Local Government Agencies. Our journey began 
in 1997 in Somerset, NJ by supporting large Federal contracts 
which nudged us in the direction of creating large candidate 
pools across the country.  TSCTI is one of the leading 
Temporary Staffing Services Provider firm in the country with 
presence in all 50 states. Over the last 24 years, we have built 
a strong business model that is carefully constructed to deliver 
on multiple facets. We have proven past performance of 
providing services that exceed our clients' expectations. Today 
TSCTI supports clients in all 50 states and has grown to be a 
company that is trusted and sought for providing a complex mix 
of workforce solutions. With D&B Open rating score of 93, we 
have serviced over 300 Temporary Staffing contracts including 
50 state-wide Temporary Staffing contracts. Our Global 
Delivery model with over 250 recruiters, data miners and 
research analysts working across multiple time zones is 
backed by an internal database of 5.1 million resources across 
all major industries. TSCTI provides an array of Temporary 
staffing services. Our operations are organized by industry 
verticals, customer geography, and technology platforms. 
Each strategic approach is developed in concert with each customer’s broader organizational strategies, 
goals, and objectives. In addition to helping our customers achieve their day-to-day operational needs, 
we also help improve strategic alignment and functional integration across lines of business. 
 
This response is the demonstration of our capacity and competency to accomplish the required services 
requested by Purchasing Division under this contract.  TSCTI is appraised as ISO 9001:2015, company 
with 24 years’ experience in providing Temporary staffing services to public and private sector clients 
including previous solicitation Statewide contract of West Virginia Department of Health and Human 
Resources. TSCTI is serving government (Federal and State & Local) clients on over 250 Temporary 
Staffing Services contracts with different scope and scale. Through this industry experience, we 
understand in-depth of Temporary Staffing services needs in government sector. 
 
Notable Achievements: 

• Growth - From 40 employees in 2008 to 5200+ employees in 2020 with $1.1Billion awarded contract 

• Government focused – 130+ Prime contracts with 14 out of 15 Federal Executive agencies including 
DoD, 298 State & Local contracts with 39 States, 115+ Local agencies, 19 Universities and 37 School 
Districts 

• Customer Satisfaction – D&B Open Rating of 93 and Exceptional to Vert Good Contract 
Performance Score (CPAR) on most of contracts. Multiple large single award contracts $100M+ and 
1000+ FTEs 

• Surge Support – Provided 2,000 resources including nurses, contract tracers and other support staff 
to several government agencies to support them for the current COVID-19 situation  

• High Employee Satisfaction - Recognized among “Best Company to Work For” by Forbes  

• Growth - 11-time Inc. Honor Fast Growing Roll award; Top Diversity Owned Business; CRN 100 fast 
growth 
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TSCTI has presence in all 50 states and has successfully delivered over $300M of Temporary staffing 
services, with more than 3 million hours of contractual staffing. We have 4500+ temp staff working 
throughout the nation. TSCTI has built up a solution centric image with clients, consultants and third-party 
partners. Our company maintained in-house dataset of over 5.1M resumes and it is growing every day. 
There are 100,000 prescreened applicants similar to classifications given in solicitation throughout the US, 
of which nearly 45,000+ are available in West Virginia. In 2019, we assigned nearly 1500+ personnel of 
various skill set to our Client’s location a cross US. Our staffing & recruitment division consist of over 500 
employees working from all operational locations including our Account Management and Service Delivery 
teams that continuously looks after our staffing services Contracts. 
TSCTI’s entire organizational focus is towards delivering world class Temporary Staffing Services to our 
customers. Therefore, a relentless pursuit of defect eradication is a mission that touches every dimension 
of TSCTI’s business. We specialize in the placement of professionals in direct hire, permanent hire, temp 
to hire, temp to permanent positions with short and long term assignments duration. Our team has been 
delivering in a time-efficient, yet highly professional manner and makes us fully capable to provide the 
required services to the Clients as and when required. Our adequate and successful prior experience in 
Temporay Staffing Services , cultivating skills and brilliant teams  provide our clients an exceptional 
resources all time. Having a strong understanding of today’s marketplace and environment allows 
TSCTI to consistently exceeding our clients’ expectations. In the Temporary Staffing Services 
industry, the key to success is based on the ability to locate, attract, and place the most qualified 
professionals. TSCTI earns client trust and respect b y  placing t he  right individuals, and promptly 
solving clients’ requirements. 
 
Local Presence in State of WV: TSCTI has local presence in the State of WV and strong business 
experience in state of WV that will lead us to the better undertaking of the project throughout the contract, 
resulting in efficient operations, quick response time and completion of tasks and deliverables within 
defined timeframe and cost. We are currently located at: 5400 D. Big Tyler Road Charleston, WV, 
25313 
 
Equality of Employment: TSCTI is an equal opportunity employer and does not discriminate because 
of race, religion, color, age, gender, marital status, sexual orientation, national origin, physical or mental 
disability, Vietnam-era or disabled-veteran status, or any other categories protected by law. 
 
Line of Business: We have been successfully providing staffing services from last 24+ years. Our 
services include temporary staffing, permanent placement, career transition and patrolling services. The 
Staffing business line includes General Staffing, which includes Office and Industrial. Professional 
staffing, this includes Clerical & Administrative, Accounting & Finance Information Technology, 
Engineering and Technical, Environmental Technicians, Accounting and Finance, and Contracts and 
Procurement. Our staffing services include:  

Employment Specialty 

Office staffing Industrial Staffing 

Specialized in the temporary and permanent placement of front & back 
office, BPO, administrative, Clerical & Logistics, warehousing &Delivery 
staff. To provide the right combination of personnel and skills, we focus 
on the following business areas 
o Administrative/Clerical 
o Accountants 
o Assistants/ MIS/ Data entry operators 
o Customer Service/ product promoters 
o Human Resources 
o Data Entry Technician 
o BPO/KPO 

Industrial serves clients requiring employees in such areas as 
assembly, production, machine operation and mechanical 
trades, warehousing, packaging, shipping and receiving. Our 
specialized service focuses on different industrial sectors where 
flexibility and qualified employees contribute to our clients’ 
competitiveness, for example: 
o General Labor 
o Worker 
o Custodian Worker 
o Ironworkers 
o Operators 
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o Procurement Specialist 
o Front & Back office/ Administration 
o Secretarial/PA 
o Office Specialist 
o Sales & Marketing teams etc. 

o Food Worker 
o Helper 
o Laundry Equipment Operator etc. 

Professional Staffing: Our Professional Staffing comprises the business lines Information Technology, Engineering, Finance. In 
Information Technology, we provide temporary assignments and permanent positions for IT developers, programmers, consultants, project 
managers, data entry specialist, systems engineers or analysts, and IT support for any industry. 

Light Industry Staffing: which includes Workers, laborers, technicians, material handlers, Janitors, Electricians, Maintenance Technicians, 
Facilities Engineers, Warehouse Workers, Diesel Mechanics etc. 

Table#3: TSCTI Services 

Our Hiring Capability: We have successfully placed temporary employment under various 

contracts.  Below table describes our hiring capacity on some of our major Non – IT/IT clients: 

Client 
Total Hired 

2016 
Total Hired 

2017 
Total Hired 

2018 
Total Hired 

2019 
Total Hired 2020 Current Head 

Account 

Ventura County, CA NA 77 128 144 200 56 

UPS 212 578 296 367 400 145 

State of Colorado 171 176 86 78 100 50 

DMA, FL NA 116 59 65 90 80 

State of NJ NA NA 1163 1342 1567 1018 

Fire Department, New York City NA NA 80 176 200 180 

State of NJ NA NA 1200 1345 1564 1200 

Maryland Election Board NA NA 450+ 450+ 550+ 450+ 

 

TSCTI’s Financial Capacity: TSCTI is a financially stable and growing company. In the year 

2020, we were financially evaluated at $300. TSCTI currently has a credit line of $25M and has the 
required financial capacity to provide the services. We don’t have any short term or long-term debts.  

Awards 
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Features of TSCTI’s Solution Benefits to the Purchasing Division  

Presence in all 50 states Nationwide and current 
incumbent on State of WV temporary staffing 
contract  

Complete understanding of State requirements and will use 
this advantage to provide best services matching Purchasing 
Division’s needs. 

ISO 27001:2013 certified process Continual process improvement maximizing efficiency, 
reducing total cost of ownership, and resulting in a bigger 
return on investment. 

PMI and PMBOK Based Project Management 
Approach 

Consistent management and delivery processes 

DnB Open rating of 93 out of 100 Having a DnB Open rating of 93 for customer satisfaction 
confirms that we exceed customer expectations in service 
delivery. 

Huge Resume Database 5.1M+ pre-vetted candidates in resume database make us 
fully capable to fulfil the Purchasing Division’s requirements 
as & when required. 

ISO 9001:2015 certified quality process ISO mandated repetitive quality process provides consistent 
quality response to Purchasing Division’s requirement and 
exceed customer expectations in services delivery 

150+ Temporary Staffing Services contracts 
including 36 State-Wide Contracts. 

Proven experience in providing qualified & experienced 
temporary employees on similar government contracts. 

Microsoft and Oracle certified Gold Partnership Early access to new technologies as well as preferred 
access to training and technical support. 

Best in class benefits packages and retention 
policies 

Have policies in place to keep employees motivated and 
retain qualified employees for future contracts 

  

TSCTI Experience: Our two decades of experience in providing Temporary Staffing Services has 

made us one of the consistent top companies for maximum results in Staffing sector. Since 1997, the list 
has certainly grown from the initial presence in the counties to 50 states. The presence has proved as 
an enabler for expansion to 300 contracts and further elevating the rate of success of our clients. Our 
strategic partnerships with industry’s leaders are also an addition of unique value and an enabler to net 
chosen results. TSCTI is an accomplished staffing firm, with talented and experienced leadership, 
accompanied by the diverse workforce. Our focus is on driving our leadership and workforce to achieve 
merit and superiority, as better we become, better results can be delivered to our clients. The following 
list of our public clients where we are providing similar services as required by Purchasing Division: 

Client Name Contract Title Start Date End Date 

UNICEF LTA-Temporary Staffing Services May-2020 May-2021 

University of Central Florida  Staff Augmentation Services Jul-2017 Jun-2021 

Alameda County Water District  Temporary Staffing Services Jul-2020 Aug-2024 

Alameda-Contra Costa Transit District  Temporary Staffing Services May-2018 Apr-2021 
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Alamo Colleges District Temporary Employment Services May-2019 Aug-2021 

Alaska Temporary Professional Staffing Aug-2020 Jul-2023 

American Bar Association Temporary Staffing Services Sep-2018 Aug-2021 

Arlington Independent School District Temporary Labor- Food and Nutrition Aug-2019 Jun-2021 

Baltimore County Public Schools Temporary Staffing  Feb-2020 Feb-2025 

Bi-State Development Temporary Help Services May-2020 May-2023 

Chesterfield County Employment Services Sep-2020 Sep-2021 

Chicago Public Schools Temporary Staffing Services Aug-2017 Jul-2021 

City of Anaheim Temporary Agency Services Dec-2016 Dec-2021 

City of Bend Temporary Staffing Services Aug-2020 Aug-2021 

City of Chesapeake Temporary Staffing Services Dec-2018 Dec-2023 

City of Coral Springs Temporary employment services May-2020 Apr-2022 

City of Dearborn Temporary Employment Service Apr-2017 Apr-2022 

City of Flagstaff Temporary Personnel Services Jul-2016 Jun-2021 

City of Fort Wayne Temporary Employment Services Jul-2020 Jul-2023 

City of Las Vegas Temporary Staffing Services Oct-2016 Sep-2021 

City of Lynchburg Temporary Employment Services Feb-2020 Feb-2021 

City of Norfolk Temporary Labor Services Aug-2019 Jul-2021 

City of Portsmouth Temporary Service Workers Feb-2019 Feb-2021 

City of Richmond Temporary Personnel Services Aug-2020 Aug-2023 

City of Sunnyvale Temporary Placement Services  Jul-2019 Dec-2020 

City of Tacoma Temporary Staffing Master Services Apr-2020 Apr-2021 

Clackamas County Medical Staffing Services Apr-2019 Jun-2023 

College of New Jersey Temporary Staffing Services Jul-2019 Jun-2022 

Collier County Contract Employment Services Aug-2020 Jul-2023 

Community Transit Temporary Staffing Services Feb-2019 Jan-2021 

Cooperative Educational Services (CES) Temporary Employment Services Apr-2017 Apr-2021 

County of San Bernardino Temporary Staffing Services  Sep-2018 Feb-2021 

County of San Diego Temporary Personnel Services Jan-2020 Dec-2020 

County of Santa Barbara Casual Labor_806120 Jan-2019 Dec-2020 

County of Ventura Temporary Staffing Services Sep-2017 Aug-2021 

Cumberland County Temporary Employment Services Jul-2019 Jun-2021 

Dallas County Temporary Staffing Services Dec-2017 Dec-2020 

Delaware River Port Authority Temporary Workers Oct-2019 Sep-2022 

Department of State Treasurer Third Party Temporary Agencies Oct-2019 Oct-2021 

District of Columbia Water and Sewer Authority Temporary Staffing Nov-2016 Nov-2021 

(DMA) Department of Military Services, FL Temporary Employment Services Jul-2020 Nov-2020 

Durham Housing Authority Temporary Staffing Services Aug-2019 Aug-2021 

Education Service Center, Region 20 Temporary Labor Services Jun-2020 Jan-2021 

El Paso Water Utilities Temporary Employment Services Dec-2019 Dec-2022 

Food Bank of Delaware Temporary Staffing Services Jan-2020 May-2021 
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Fresno Housing Authority Temporary Staffing Services Aug-2020 Jul-2023 

GOODBUY Staffing/HR Services May-2020 May-2021 

Governor’s Office of Storm Recovery (GOSR) Temporary Staffing Services II Apr-2020 Mar-2021 

Gulf Coast Community Services Association Temporary Staffing Services May-2018 Apr-2022 

Gwinnett County Temporary Labor Services Jan-2020 Dec-2024 

Harris County Department of Education Temporary Staffing Services Sep-2017 Sep-2021 

Harris County Temporary Staffing for Intake Centers Apr-2020 Apr-2021 

Hawaii Health Systems Corporation Temporary Staffing Services Mar-2018 Mar-2021 

Hillsborough County Aviation Authority Staffing Solutions and Services Mar-2018 Feb-2023 

Housing Authority of El Paso Temporary Employment Services Mar-2017 Feb-2021 

Housing Authority of the City of Alameda (AHA) Temporary Agency Support Services Feb-2019 Jan-2022 

Housing Authority of the City of Pittsburgh Temporary Staffing Nov-2017 Oct-2020 

Houston-Galveston Area Council (HGAC) Temporary Staffing, Services Jun-2017 May-2021 

Illinois State Police Temporary Services  Nov-2019 Sep-2022 

Kane County Temporary Employee Provider Jun-2020 Nov-2022 

Lansing Board of Water and Light Temporary Staffing & Payroll Services Jan-2020 Dec-2022 

Los Angeles Department of Public Health Temporary Personnel Services Jul-2020 Jul-2021 

Louisville Water Company Direct Hire Placement Services May-2020 May-2021 

Melbourne Airport Authority Temporary Staffing Services Feb-2018 Feb-2021 

Miami Dade County Contract Employee Services Jul-2020 Jul-2021 

Mississippi Department of Revenue Temporary Staffing Jul-2017 30-Jun-2021 

Montgomery College Temporary Staffing Services Aug-2019 Jul-2021 

Montgomery Housing Authority Temporary Staffing Services Jun-2019 Jun-2021 

Nashville International Airport Direct Placement Services Jul-2020 Jul-2021 

Nashville International Airport Temporary Staffing Agency Services Jan-2020 Dec-2020 

NASPO State of UT  Temporary Employment Services Jan-2020 Jan-2021 

New York State Homes and Community Renewal  Professional Temporary Staffing  Mar-2019 Oct-2022 

New York State Office of General Services (OGS) Administrative Services  Jul-2016 Jun-2021 

Northern Arizona University Temporary Employment Services Jul-2019 Jun-2021 

Omnia Partners Temporary Staffing Services Dec-2015 Dec-2020 

Orange County Sanitation District Temporary Employment Services Jan-2020 Dec-2024 

Philadelphia Gas Works Temporary Staffing Services Jul-2020 Jul-2023 

Polk County Temporary Employment Services Jul-2020 Jul-2021 

Racine County Contracted Staffing Services Jun-2020 May-2022 

Ramapo College of New Jersey Temporary Staffing Services Jan-2020 Dec-2020 

Regional Transportation District Temporary Placement Services Feb-2020 Jan-2021 

Richardson Independent School District Temporary Labor Services Jun-2020 Jun-2025 

Rowan College Temporary Staffing Services Nov-2019 Dec-2020 

Salt Lake County Temporary HR Staffing Services Jan-2020 Dec-2020 

San Antonio Independent School District Temporary Labor Services May-2017 Apr-2022 

San Diego Association of Governments  On-Call Temporary Staffing Services Jul-2020 Jun-2022 
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San Jacinto Community College District Temporary Staffing Services Sep-2017 Sep-2022 

Santa Clara Valley Water District Temporary Workers Dec-2016 Nov-2020 

Shelby County Medical Staffing Services Jun-2017 May-2021 

Somerset County Temporary Employment Services Mar-2020 Jun-2024 

South Coast Air Quality Management District Temporary Employment Services Jul-2020 Jul-2021 

South Florida Workforce Investment Board Professional Services Agreement Jul-2020 Jun-2023 

Texas Region 8 Education Service Center Staffing Services Aug-2020 Aug-2021 

New York State Homes and Community Renewal Professional Temporary Consultant 

Services 

07/16 06/21 

Broward County Sheriff's Office, FL IT Support Services 11/15 10/20 

University of Central Florida IT Support Services 12/16 11/21 

Department of Military Services (DMA), FL IT Support Services 03/17 06/20 

Metropolitan Transportation Authority, NY Information Technology Consulting 

Services 

08/16 07/21 

Miami- Dade County, FL Contract Employee Services 07/17 06/22 

The School Board of Broward County, FL IT Support Services 7/2016 6/19 

Judicial Council of California - Administrative Office of 

the Courts 

Technical Service 07/16 06/18 

State of California, Department of General Services IT Consulting Services  04/17 03/17 

State of VA -Division of Purchases and Supply Temporary Personnel Services Sep-2017 Feb-2021 

State of WI - Department of Administration Temporary Professional Services Jan-2020 Dec-2022 

State of Wisconsin    Temporary Professional Consultants Aug-2019 Jul-2021 

The Chicago Transit Authority (CTA)  Temporary Staffing Services May-2020 Apr-2021 

The City of Ocala Temporary Personnel Services Feb-2020 Feb-2023 

The Fire Department of the City of New York, NY Temporary Personnel Services Mar-2020 Mar-2021 

The Port Authority of NY & NJ Staffing Resources Oct-2018 Sep-2021 

The School District of Palm Beach County Temporary Staffing Services Aug-2019 07-Aug-2022 

The School District of Philadelphia Temporary Staffing Services Jul-2019 Jun-2021 

The Superior Court of California Temporary Staffing Services Dec-2018 31Dec-2020 

Tucson Unified School District (TUSD) Temporary staffing services Oct-2015 Oct-2020 

Tulsa County Temporary to Hire Staffing Jun-2018 Jun-2021 

University of California Temporary Labor Services  Feb-2020 Jan-2022 

University of Las Vegas Temporary Staffing Services Jan-2020 Dec-2020 

University of Louisville Temporary Services Feb-2017 Feb-2022 

University of Oregon Temporary Staffing Jul-2019 May-2024 

University of South Carolina Accounting Services Jul-2019 Jun-2021 

Virginia Housing Development Authority (VHDA) Staff Augmentation Contract Dec-2018 Dec-2021 

Wake County Government Temporary Staffing Services Aug-2019 Aug-2021 

Waukesha County Temporary Employment Services Jun 2018 Jun 2021 

County of Santa Clara, CA Information Technology Services 04/15 04/17 

Los Angeles County Metropolitan, CA IT Services Bench 08/15 08/20 
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Superior Court of CA, CA IT Support Services 10/15 10/20 

Adams 12 Five Star Schools, CA IT Staffing Services 07/15 06/19 

County of San Bernardino, CA IT Support Services 09/16 10/21 

Sierra College, CA IT Consulting & Technical Services 09/16 08/21 

Douglas County Government, CA IT Staff Resources 02/15 02/20 

City of Minneapolis, MN IT Consulting Pool 01/15 12/17 

Jefferson County Public Schools, CO Professional Technical Services 02/17 02/22 

Rowan College, NJ IT Support Services 01/17 12/18 

County of San Bernardino, CA IT Staffing Services 04/17 04/22 

City of Dearborn, MI IT Support Services 04/17 04/22 

 

TSCTI’s Experience with State of West Virginia: TSCTI is currently a Prime Vendor to Statewide 
contract of West Virginia Department of Health and Human Resources (Statewide Contract)- Office 
of Management Information Services (OMIS) In addition, we have developed very strong bonding with 
the State of WV and have successfully maintained a long-term working relationship with the WV. 

Contract Name Type of Services 

West Virginia Department of Health and Human 
Resources (Statewide Contract) 

Temporary Staffing Services 

The Department of Health and Human Resources 
Purchasing Division 

Direct Care Staffing Services MT & MLT 
Travel Staffing 

State of West Virginia Temporary Staffing Services 

State of West Virginia university IT Staffing Services 

 
Experience with Heath Services: TSCTI maintains a nursing, healthcare and medical 

recruiting practice as one of our industry specialties. Our two-decade history of supporting top initiatives 
across public sector healthcare agencies positions us to help local governments achieve their missions. 
In the year 2019, we placed more than 1200 temporary consultants on numerous healthcare positions. 
A brief summary of representative projects is provided below: 

Name of the Agencies No of Positions to be Served 

Department of Health and Human Services in Michigan 250+ 

Virginia Department of Health 250+ 

Middlesex County Improvement Authority 200+ 

The Fire Department of the City of New York 100+ 

New Jersey Department of Education 80+ 

Jackson Health System 70+ 

University of Massachusetts Medical School 24+ 

Marie Katzenbach School for the Deaf 20+ 

Department of Social & Health Services, TX 15+ 

Department of Social & Health Services, WA 15+ 

Department of Human Services, MI 15+ 

California Department of Corrections and Rehabilitation, CA 15+ 

National Institutes of Health, MD 11+ 

Naval Medical Center, CA 10+ 

Texas Health and Human Services Commission, TX 21+ 

Department of Social & Health Services, WA 22+ 

California Prison Health Care, CA 15+ 

California Department of Corrections and Rehabilitation, CA 17+ 

Department of Human Services, OR 12+ 
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Department of Human services, MS 20+ 

Grady Hospital, GA 12+ 
Table#6 Experience with Health Clients 
 

TSCTI’s top clients providing similar size and scope services :We have extensive 

experience in managing a network of resources and providing well qualified information technology staff 
augmentation services to various prestigious clients. Following are the limited and similar case studies 
where TSCTI has performed work successfully. 
1. Name of the Client Organization: Governor’s Office of Storm Recovery, NY 

Address: 64 Beaver Street, PO BOX 230, New York, NY 10004 

Period of Performance: Jan 2015 – Present 

Total consultants placed 29 

Contract Value $2M+ 

Description of Services Provided: 

The Temporary Staffing Services procured through this RFP is to support the implementation and administration of a broad range of 
programs for which CDBG-DR funds used, including but not limited to housing grant and loan programs, business grant and loan programs, 
and a variety of infrastructure development projects performed by municipalities, agencies, and other organizations that helps administer 
funds.  
Positions Served: Auditor, Accountant  Financial Analyst, Budget Analyst, Budget Associate, Paying Officer- Cashier, Treasury – Analyst 
Audit / Internal controls Officer, Compliance and Risk Analyst , Accountant - Accounts Payable, Accountant - Accounts Receivable, Fixed 
Assets , Accountant – General, Accounting Manager 

 
2. Name of the Client Organization: United Nations Children's Fund (UNICEF), New York 

Address: 3 United Nations Plaza, New York, NY 10017 

Period of Performance: June 2014 - Present 

Total consultants placed 25 

Contract Value $1M+ 

Description of Services Provided: 

UNICEF was seeking a qualified temporary staffing agency to supply high-quality, temporary employees to provide administrative/clerical 
support at competitive prices. TSCTI provided qualified candidates for temporary positions, often under tight deadlines.  
Positions Served: Accounting Manager, Bookkeeper, Financial Analyst, Budget Analyst, Budget Associate, Paying Officer- Cashier, 
Treasury – Analyst Audit / Internal controls Officer, Compliance and Risk Analyst , Accountant - Accounts Payable, Accountant - Accounts 
Receivable, Fixed Assets , Accountant – General, Auditor, Accountant   

 
3. Name of the Client Organization: Department of Military Affairs, FL 

Address: 
State Quarter master – P&C 82 Marine Street, P.O. Box 1008, St. Augustine, Florida 
32085-1008 

Period of Performance: Feb 2017 – Present 

Total consultants placed 150+ 

Contract Value $2M+ 

Description of Services Provided: 

This solicitation was to procure temporary staffing services for the DMA. The DMA primarily had temporary staffing needs in Saint Augustine, 
Starke, and Jacksonville, but also had staffing needs throughout locations in Florida, where Armed Forces Reserve Centers (AFRC) and/or 
state buildings were located. Employment services covered by this solicitation provided to meet the following needs: 
• To handle peak workloads or special projects, especially in times of emergencies. 
• To fill critical/ essential positions during temporary absences of other temporary Staff or permanent state employees during leave 

periods, medical, or unexpected absences. 
• To supply temporary specialized needs on a full-time or part-time basis as the DMA deems necessary. 
TSCTI has provided services on multiple service area including the following but not limited to: 
Positions Served: Accountant - Accounts Payable, Accountant - Accounts Receivable, Accountant – Fixed Assets, Accountant – General, 
accounting Manager, Bookkeeper, Financial Analyst, Budget Analyst, Budget Associate, Paying Officer- Cashier, Treasury – Analyst Audit 
/ Internal controls Officer, Compliance and Risk Analyst , Auditor, Accountant   
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4. Name of the Client Organization: State of Colorado, CO 

Address: City of Thornton, Thornton CO 

Period of Performance: Mar 2012 – Present 

Contract Value $1M+ 

Total consultants placed 300+ 

Description of Services Provided: 
The State Purchasing Office requested bids for Temporary Personnel Services, at minimum and maximum hourly rates including Mark Up% 
and Discount% by Position. Any State agencies; Institutions of Higher Education; Political Subdivisions, or official members of any federal, 
local, city, or county agency; or approved non-profit organizations are allowed to use the resulting Price Agreement.  
Positions Served: Accountant – General, accounting Manager, Bookkeeper, Financial Analyst, Budget Analyst, Budget Associate, Paying 
Officer- Cashier, Treasury – Analyst Audit / Internal controls Officer, Compliance and Risk Analyst, Accountant - Accounts Payable, 
Accountant - Accounts Receivable, Fixed Assets , Auditor, Accountant   

 

5. Name of the Client Organization: County of Ventura, CA 

Address: 800 S. Victoria Ave. Ventura CA 93009-1080 

Period of Performance: September 1, 2017 – Present 

Total consultants placed 100+ 

Contract Value $2M+ 

Description of Services Provided: 

The County of Ventura (County) solicited this bid to provide Temporary Staffing Services on an as needed basis forlocations throughout 
Ventura County, initially for a duration of three years. TSCTI was selected as the qualified vendorto provide requested services. Under this 
contract, TSCTI assists the agency to fill various temporary positions to meet specific business needs throughout the periods: vacations, 
leave of absences while recruiting for a position, or to supplement permanent staff during periods of increased demand. The duration of 
employment varies depending on the specific needs of the hiring department, ranging for either short term or long-term assignment. 
Positions Served: Fixed Assets, Accountant – General, accounting Manager, Auditor, Accountant  Analyst Audit / Internal controls Officer, 
Compliance and Risk Analyst, Accountant - Accounts Payable, Accountant - Accounts Receivable 

 

6. Name of the Client Organization: Maryland State Department of Education, MD 

Address: Nancy S. Grasmick Building, 200 W. Baltimore Street, Baltimore, Maryland 21201 

Period of Performance: 10/1/2011 – Present 

Total consultants placed 19 

Contract Value $1M+ 

Description of Services Provided: 

The Maryland State Department of Education (MSDE) has issued the solicitation to procure temporary staffing resources on an as-needed 
basis for the agency There were 180 categories and 15 vendors have been awarded the contract. We have been awarded 13 categories 
and there are 6 vendors for these 13 categories 
Positions Served: Accountant - Accounts Receivable, Accountant – Fixed Assets, Accountant – General, accounting Manager, 
Bookkeeper, Financial Analyst, Budget Analyst, Budget Associate, Paying Officer- Cashier, Treasury – Analyst Audit / Internal controls 
Officer, Compliance and Risk Analyst, Accountant – Accounts payable. Auditor, Accountant   

7. Name of the Client Organization: Department of Employee Trust Funds, State of Wisconsin 

Address: 801 West Badger Road, Madison, WI 

Period of Performance: April 25, 2016 – Present 

Total consultants placed 21 

Contract Value $1M+ 

Description of Services Provided: 

The contract purpose was to provide staffing services for professional positions. ETF’s two buildings in Madison is the main worksite. Some 
requirements for a Position were pre-defined; others were not. Each Position Requests call for a sub-set of the Position’s requirements, 
and/or ETF included new requirements.  
Positions Served: Accountant - Accounts Payable, Accountant - Accounts Receivable, Accountant – Fixed Assets, Accountant – General, 
accounting Manager, Bookkeeper, Financial Analyst, Budget Analyst, Budget Associate, Paying Officer- Cashier, Treasury – Analyst Audit 
/ Internal controls Officer, Compliance and Risk Analyst , Auditor, Accountant   
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MANDATORY REQUREMENTS:  
TSCTI Response: We have carefully reviewed all mandatory requirements mentioned in this Section. 
We have all resources, people, process and experience available to full fill all requirements. TSCTI has 
excellent resources in its internal resume database pool of 5.1M+ pre-vetted resumes for various 
categories required by the Purchasing Division. TSCTI has more than 100,000 highly proficient and 
experienced candidate’s resumes database of IT professional services required by Purchasing Division. 
We keep on updating this database enabling us to meet requirements of client with short-term notice. We 
connect to these consultants from time-to-time and also when a requirement comes matching their skills. 
TSCTI has 6500 internal employees. These employees are on direct payroll of TSCTI. These employees 
are working at different projects and different locations. Whenever these experience candidates are free 
to move for another role, these candidates are the first source of job offering for projects like Purchasing 
Division. Therefore, bringing experience and quality to the assigned task. We are able to search for and 
provide quality candidates via our Applicant Tracking System (ATS); JobDiva and Talent Identification 
Strategies involving social media, job boards, targeted search and our local and if required national 
networks. ATS syncs all the job boards to the ATS and provides the best talent in less time. Hence, more 
time is spent on scrutinizing than searching candidates. JobDiva offers more and unique ability to search 
resumes for skills by years of experience, special certification, qualification and training, location, specific 
pay rate and can exclude or include any desired information for a given client. Therefore, provide the 
capability to search candidates with any given specifies. JobDiva offers TSCTI recruiters the ability to 
define Task Types for contacts and candidates. 
 

6. PERFORMANCE: 
Vendor and Agency shall agree upon a schedule for performance of Contract Services and 
Contract Services Deliverables, unless such a schedule is already included herein by Agency. In 
the event that this Contract is designated as an open-end contract, Vendor shall perform in 
accordance with the release orders that may be issued against this Contract. 
TSCTI Response: We have read and agree with this section.  

 
7. PAYMENT:  
Agency shall pay only the hourly rate as shown on the Pricing Pages, for all Contract Services 
performed and accepted under this Contract. Vendor shall accept payment in accordance with 
the payment procedures of the State of West Virginia. 
TSCTI Response: We will accept the payment in accordance with the payment procedures of the State 
of West Virginia. 

 

8.TRAVEL: 
Vendor shall be responsible for all mileage and travel costs, including travel time, associated 
with performance of this Contract. Any anticipated mileage or travel costs may be included in 
the flat fee or hourly rate listed on Vendor's bid, but such costs will not be paid by the Agency 
separately. 

TSCTI Response: We have carefully read and accept all terms associated with this section. 

 

1. FACILITIES ACCESS: 
 Performance of Contract Services may require access cards and/or keys to gain entrance to 
Agency's facilities. In the event that access cards and/or keys are required: 

9.1 Vendor must identify principal service personnel which will be issued access cards and/or 
keys to perform service. 
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TSCTI Response We agree to identify the principal service personnel that will be issued access cards 
and/or keys to perform service. 
 
9 .2. Vendor will be responsible for controlling cards and keys and will pay replacement fee, 
if the cards or keys become lost or stolen. 
TSCTI Response: We are happy to take the responsibility of controlling cards and keys and accept to 
pay replacement fee, if cards or keys will be lost or stolen. 
 
9.3. Vendor shall notify Agency immediately of any lost, stolen, or missing card or key. 
TSCTI Response We accept and will immediately notify the agency in the case of Lost, stolen, or missing 
cards or key. 
 
9.4. Anyone performing under this Contract will be subject to Agency's security protocol and 
procedures. 
TSCTI Response: We understand and accept that all temporary employee working under this contract 
will be subject to Agency’s security protocol and procedures.  
 
9.5. Vendor shall inform all staff of Agency's security protocol and procedures. 
TSCTI Response We will inform all staff of Agency’s security protocol and procedures. 
 

 

10. VENDOR DEFAULT: 
We have read and understood each point from 10.1.1. to 10.2.3 of this section and comply with each 
point. We will maintain all performance standards that Agency is expecting from a successful vendor 
and comply with all terms and conditions. 
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MISCELLANEOUS: 
 

 



 
 
 
   
  

 Head Office: 8251 Greensboro Drive McLean, VA 22102 Phone. 888-99-(87284)             
Local Office: 5400 D. Big Tyler Road Charleston, WV, 25313   23 | P a g e  

 

Technical Proposal 

Accountant/ Auditor II, III, IV TEMP STAFFING 

CRFQ0506HHR2100000005 

ADDENDUM ACKNOWLEDGEMENT FORM 
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BUSNIESS LICENSE OF THE STATE OF WEST VIRGINIA 
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CERTIFICATE OF INSURANCE 
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Contract Item Description Number of 
Employees Estimated Hours Price Per Hour Total Cost

Section 4 Accountant/Auditor 2 1 1,400 30.00$                     42,000.00$                   

Section 4 Accountant/Auditor 3 4 5,600 33.00$                     184,800.00$                 

Section 4 Accountant/Auditor 4 5 7,000 37.00$                     259,000.00$                 

485,800.00$                      

         Estimated Hours per Employee are for estimation purposes only for the cost proposa
         To calculate the Total Bid Amount, Vendor will multiply the  Estimated Hours by Price per Hour to calcuate Total Cost for each positio

         The per hour rate is an all- of withholding, overhead rates, and any other associated costs necessary to provide the services required in this solicitatio

Total Bid Amount

The Total Cost for each position will be added together to calculate the Total Bid Amount

Exhibit A 
Cost Sheet for Accountant/Auditor II, III and IV
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