
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 816172

Solicitation Description: ADDENDUM 2:5yr Licensing, Maintenance,& Support for SolarWin

Proc Type: Central Purchase Order

Solicitation Closes Solicitation Response Version

2020-12-29 13:30 SR 0439 ESR12292000000004556 1

VENDOR

000000104395
SOFTCHOICE CORP

Solicitation Number: CRFQ 0439 EBA2100000008

Total Bid: 41900 Response Date: 2020-12-29 Response Time: 10:02:04

Comments:  

FOR INFORMATION CONTACT THE BUYER
Dusty J Smith
(304) 558-2063
dusty.j.smith@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 DAMEWARE REMOTE SUPPORT 6.00000 EA 322.000000 1932.00

Comm Code Manufacturer Specification Model #
43232801    

Commodity Line Comments:  

Extended Description:

Dameware Remote Support [Formerly Dameware NT Utilities] Per Seat License
Years 5
Start Date 1/31/2021
End Year  1/30/2026
Total Number of licenses = 6

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 ORION IP ADDRESS MANAGER IP4000 1.00000 EA 4941.000000 4941.00

Comm Code Manufacturer Specification Model #
43232801    

Commodity Line Comments:  

Extended Description:

Orion IP Address Manager - IP4000
Years 5
Start Date 1/31/2021
End Year  1/30/2026
Total Number of licenses = 1

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 ORION NETFLOW TRAFFIC ANALYZER 

SL500
1.00000 EA 7405.000000 7405.00

Comm Code Manufacturer Specification Model #
43232801    

Commodity Line Comments:  

Extended Description:

Orion NetFlow Traffic Analyzer - SL500
Years 5
Start Date 1/31/2021
End Year  1/30/2026
Total Number of licenses = 1
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 ORION NETWORK CONFIG MANAGER 

DL100
1.00000 EA 4675.000000 4675.00

Comm Code Manufacturer Specification Model #
43232801    

Commodity Line Comments:  

Extended Description:

ORION NETWORK CONFIG MANAGER DL100
Years 5
Start Date 1/31/2021
End Year  1/30/2026
Total Number of licenses = 1

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 SERVER AND APPLICATION MONITOR 

AL300
1.00000 EA 6450.000000 6450.00

Comm Code Manufacturer Specification Model #
43232801    

Commodity Line Comments:  

Extended Description:

Server & Application Monitor - AL300
Years 5
Start Date 1/31/2021
End Year  1/30/2026
Total Number of licenses = 1

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 USER DEVICE TRACKER V3 UT2500 1.00000 EA 2205.000000 2205.00

Comm Code Manufacturer Specification Model #
43232801    

Commodity Line Comments:  

Extended Description:

User Device Tracker v3 - UT2500
Years 5
Start Date 1/31/2021
End Year  1/30/2026
Total Number of licenses = 1
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 WEB HELP DESK PER SEAT LICENSE 5.00000 EA 654.000000 3270.00

Comm Code Manufacturer Specification Model #
43232801    

Commodity Line Comments:  

Extended Description:

WEB HELP DESK PER SEAT LICENSE
Years 5
Start Date 1/31/2021
End Year  1/30/2026
Total Number of licenses = 5

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 ORION NETWORK PERFORMANCE 

MONITOR SL500
1.00000 EA 11022.000000 11022.00

Comm Code Manufacturer Specification Model #
43232801    

Commodity Line Comments:  

Extended Description:

ORION NETWORK PERFORMANCE MONITOR SL500
Years 5
Start Date 1/31/2021
End Year  1/30/2026
Total Number of licenses = 1



 
 

Softchoice Request for Quote Response 

 

 
 
 
 
 
 
 
 
 
 

West Virginia Public Broadcasting 
 

5yr Licensing, Maintenance, and 
Support for SolarWinds 

CRFQ 0439 EBA2100000008  
 

December 29, 2020 at 1:30 PM 
 
 
 
 
 
 
 
 
 
 
Dhawal Geed 
Account Executive 
314 West Superior Street, Suite 400 
Chicago, IL 60654 
Telephone: 416-583-7423 
Email: Dhawal.Geed@softchoice.com  
 
www.softchoice.com  
 

 
 

mailto:Dhawal.Geed@softchoice.com
http://www.softchoice.com/




$      322.00  $   1,932.00 



$   4,941.00 $   4,941.00 

$   7,405.00 $   7,405.00 



$   4,675.00 $   4,675.00 

$   6,450.00 $   6,450.00 



$   2,205.00 $   2,205.00 

$      654.00  $   3,270.00 



$ 11,022.00 $ 11,022.00 
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EBA2100000008 Final ADDENDUM 2:5yr Licensing, 
Maintenance,& Support for SolarWin



















































REQUEST FOR QUOTATION EBAr69431
SolarWinds Software Licensing, Maintenance, and Support

   

1/4/2019 

Contract Manager:  _____________________________________________________

Telephone Number:  ____________________________________________________

Fax Number:  __________________________________________________________

Email Address:  ________________________________________________________

Dhawal Geed, Account Executive

416-583-7423

n/a

Dhawal.Geed@softchoice.com







 

 

 

From Softchoice Corporation (“Softchoice”)  

December 23, 2020 

Re: State of West Virginia CRFQ 5yr Licensing, Maintenance, and Support for SolarWinds 0439 EBA2100000008 

As per Section 11 “Exceptions and Clarifications” (p. 9) of “Instructions to Vendors Submitting Bids”, we take 
exception and cannot agree to accept Section 28 (Warranty) of the “General Terms and Conditions”, and  must 
disclaim all direct warranties. Our explanation follows below.  

Softchoice resells products and related services from third party vendors (collectively, “Products”, which include 
maintenance, support and warranty services).   

Our response to your request is provided with the expectation that the final terms and conditions applicable to the 
resale of Products will be negotiated by the parties in good faith upon your acceptance of our proposal.  Our 
standard terms include the following: 

i. Products are subject to end user license agreements, subscription agreements, or such other terms of use 

required by third party vendors.  Third party vendors often provide warranties or indemnities directly to the 

end customer under these agreements or terms of use.  As a reseller, Softchoice does not directly provide 

any warranties or indemnities for Products. 

ii. Our liability will be limited to the dollar amount paid for the Product.  Neither party would be liable for any 

indirect, special or consequential damages, lost or corrupted data, or for any lost earnings or profits.  

Our response contains confidential information of Softchoice.  Neither party shall be liable for any loss, damage, 
cost or expense suffered or incurred by the other party in respect of this proposal.   

Thank you for your consideration of our response, we look forward to working with you. 
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