


 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 768522

Solicitation Description: ADDENDUM 2: Disaster Case Management System

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2020-09-23 13:30 SR 0307 ESR09232000000002597 1

VENDOR

VS0000033194
Plexos Group, L.L.C.

Solicitation Number: CRFQ 0307 DEV2100000002

Total Bid: 1136864 Response Date: 2020-09-23 Response Time: 10:48:30

Comments: Plexos Group is pleased to submit our RFQ response to provide disaster recovery case management as a service to 
the West Virginia Development Office, DEV2100000002. We provide comprehensive solutions to solve complex IT 
challenges facing our government clients through rapid deployment and implementation of case management 
systems easily customized to specific needs. Our PlexoSoft system has been deployed for numerous disaster 
recovery programs including the US Virgin Islands Housing Recovery STEP Program, New York City Build it Back 
Program, Louisiana  Restore Louisiana Program and the Deepwater Horizon Economic and Property Damage 
Settlement Program.
From managed IT services to cybersecurity and application development, our IT professionals are a centerpiece of 
our overall project delivery offerings. We structure our services and train our teams to work in fast paced, agile 
environments while adhering to stringent requirements, specifications and industry standard design and 
implementation strategies to help our clients achieve their business goals and guard against cyber threats. 
We are fully committed to providing West Virginia with a streamlined and scalable disaster recovery case 
management system tailored to your needs. Plexos will work seamlessly with your team to provide timely, efficient 
and compliant services. Do not hesitate to contact us for further information or to receive a demo.

FOR INFORMATION CONTACT THE BUYER
Dusty J Smith
(304) 558-2063
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dusty.j.smith@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 INITIAL ANNUAL SUBSCRIPTION YEAR 1 1.00000 YR 150470.000000 150470.00

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: Delivery days marked as 0 due to the line item being a subscription.

Extended Description:

INITIAL ANNUAL SUBSCRIPTION YEAR 1

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 CUSTOMIZATION FOR DR BRIDGE CASE 

MANAGEMENT MODULES
1.00000 EA 29175.000000 29175.00

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: Plexos' estimate is based on an estimate of 195 hours.

Extended Description:

CUSTOMIZATION FOR DR BRIDGE CASE MANAGEMENT MODULES

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 IMPLEMENTATION AND TRAINING ONSITE 12.00000 DAY 4584.000000 55008.00

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: Plexos assumption - two-week duration for configuration and installation based on an estimate of 384 hours.

Extended Description:

IMPLEMENTATION AND TRAINING ONSITE
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 ONLINE TECHNICAL ASSISTANCE YEAR 1 12.00000 MO 7289.000000 87468.00

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: Based on normal business hours, 5 days/week. Delivery days marked as 0 due to the line item being a 
subscription.

Extended Description:

ONLINE TECHNICAL ASSISTANCE YEAR 1

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 OPTIONAL ONLINE TECHNICAL 

ASSISTANCE YEAR 2
12.00000 MO 7289.000000 87468.00

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: Based on normal business hours, 5 days/week. Delivery days marked as 0 due to the line item being a 
subscription.

Extended Description:

OPTIONAL ONLINE TECHNICAL ASSISTANCE YEAR 2

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
14 OPTIONAL ONLINE TECHNICAL 

ASSISTANCE YEAR 3
12.00000 MO 7289.000000 87468.00

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: Based on normal business hours, 5 days/week. Delivery days marked as 0 due to the line item being a 
subscription.

Extended Description:

OPTIONAL ONLINE TECHNICAL ASSISTANCE YEAR 3

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
15 OPTIONAL ONLINE TECHNICAL 

ASSISTANCE YEAR 4
12.00000 MO 7289.000000 87468.00

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: Based on normal business hours, 5 days/week. Delivery days marked as 0 due to the line item being a 
subscription.

Extended Description:

OPTIONAL ONLINE TECHNICAL ASSISTANCE YEAR 4
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 ANNUAL SUBSCRIPTION YEAR 2 1.00000 YR 150470.000000 150470.00

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: Delivery days marked as 0 due to the line item being a subscription

Extended Description:

ANNUAL SUBSCRIPTION YEAR 2

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 ANNUAL SUBSCRIPTION YEAR 3 1.00000 YR 150470.000000 150470.00

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: Delivery days marked as 0 due to the line item being a subscription

Extended Description:

ANNUAL SUBSCRIPTION YEAR  3

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 ANNUAL SUBSCRIPTION YEAR 4 1.00000 YR 150470.000000 150470.00

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: Delivery days marked as 0 due to the line item being a subscription

Extended Description:

ANNUAL SUBSCRIPTION YEAR 4

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 LICENSING USER FEE 50.00000 EA 0.000000 0.00

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: Fee for 50 users is waived. Delivery days marked as 0 due to the line item being a subscription.

Extended Description:

LICENSING USER FEE
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 DOCUMENT STORAGE, MAINTENANCE, 

AND BACKUP
3000.00000EA 3.000000 9000.00

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: Plexos assumption - based on the information provided by WV our price is for 3000 documents total that need to 
be stored.

Extended Description:

DOCUMENT STORAGE, MAINTENANCE, AND BACKUP

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 SECURITY PROTECTION 3000.00000EA 2.000000 6000.00

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: Plexos assumption -  Our security protection scope is for Plexos' Disaster Recovery Case Management solution 
only. Security for other services are outside of the DRS scope.

Extended Description:

SECURITY PROTECTION

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 CUSTOMIZATION FOR DR HOUSING 

CASE MANAGEMENT MODULES
2.00000 EA 28377.000000 56754.00

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: Plexos' estimate is based on an estimate of 390 hours.

Extended Description:

CUSTOMIZATION FOR DR HOUSING CASE MANAGEMENT MODULES

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 CUSTOMIZATION FOR DR DEMOLITION 

CASE MANAGEMENT MODULES
1.00000 EA 29175.000000 29175.00

Comm Code Manufacturer Specification Model #
43233700    

Commodity Line Comments: Plexos' estimate is based on an estimate of 195 hours.

Extended Description:

CUSTOMIZATION FOR DR DEMOLITION CASE MANAGEMENT MODULES



Exhibit A
Pricing Page

Unit Price Items
Unit Price Items, "Measurement and Payment" 

DESCRIPTION UNIT OF 
MEASURE  UNIT PRICE ESTIMATED 

QTY  EXTENDED COST COMMENT/ASSUMPTION DELIVERY 
DAYS

1 Initial Annual Subscription Year 1 Year $150,470.00 1 $150,470.00
Delivery days marked as 0 due to the line 
item being a subscription 0 1

2 Optional Renewal Annual Subscription Year 2 Year $150,470.00 1 $150,470.00
Delivery days marked as 0 due to the line 
item being a subscription 0 2

3 Optional Renewal Annual Subscription Year 3 Year $150,470.00 1 $150,470.00
Delivery days marked as 0 due to the line 
item being a subscription 0 3

4 Optional Renewal Annual Subscription Year 4 Year $150,470.00 1 $150,470.00
Delivery days marked as 0 due to the line 
item being a subscription 0 4

5 Licensing User Fee Each $0.00 50 $0.00
Fee for 50 users is waived. Delivery days 
marked as 0 due to the line item being a 
subscription. 0 5

6 Document Storage, Maintenance, and Backup Each $3.00 3000 $9,000.00

Plexos assumption - based on the 
information provided by WV our price is 
for 3000 documents total that need to be 
stored. 1 6

7 Security Protection Each $2.00 3000 $6,000.00

Plexos assumption -  Our security 
protection scope is for Plexos' Disaster 
Recovery Case Management solution only. 
Security for other services are outside of 
the DRS scope. 1 7

8 Customization for Disaster Recovery Housing Case Management Modules Each $28,377.00 2 $56,754.00
Plexos' estimate is based on an estimate of 
390 hours.  20 8

9 Customization for Disaster Recovery Demolition Case Management Modules Each $29,175.00 1 $29,175.00
Plexos' estimate is based on an estimate of 
195 hours.  10 9

10 Customization for Disaster Recovery Bridge Case Management Modules Each $29,175.00 1 $29,175.00
Plexos' estimate is based on an estimate of 
195 hours.  10 10

11 Implentation and Training Onsite Day $4,584.00 12 $55,008.00
Plexos assumption - two-week duration for 
configuration and installation based on an 
estimate of 384 hours. 12 11

12 Online Technical Assistance Year 1 Monthly $7,289.00 12 $87,468.00
Based on normal business hours, 5 
days/week. Delivery days marked as 0 due 
to the line item being a subscription. 0 12

13 Optional Online Technical Assistance Year 2 Monthly $7,289.00 12 $87,468.00
Based on normal business hours, 5 
days/week. Delivery days marked as 0 due 
to the line item being a subscription. 0 13

14 Optional Online Technical Assistance Year 3 Monthly $7,289.00 12 $87,468.00
Based on normal business hours, 5 
days/week. Delivery days marked as 0 due 
to the line item being a subscription. 0 14

15 Optional Online Technical Assistance Year 4 Monthly $7,289.00 12 $87,468.00
Based on normal business hours, 5 
days/week. Delivery days marked as 0 due 
to the line item being a subscription. 0 15

 $1,136,864.00

RFQ Disaster Recovery Case Management as a Service (DRCMaaS)

TOTAL BASE BID AMOUNT  =



X

X

Plexos Group, L.L.C.

9/21/2020



















Plexos Group, L.L.C.



President/CEO

9/21/2020



Plexos Group, L.L.C.

Ray A. Werline, Jr., Chief Information Officer

ray.werline@plexosgroup.com

225.413.1688



Proc Folder: 

Department of Administration 
Purchasing Division 
2019 Washington Street East 
Post Office Box 50130 
Charleston, WV 25305-0130 

768522 

State of West Virginia 
Centralized Request for Quote 

Info Technology 

Doc Description: ADDENDUM 2: Disaster Case Management System 

ProcType: Central Master Agreement 

Date Issued Solicitation Closes 

2020-09-14 2020-09-23 13:30 

BID CLERK 

DEPARTMENT OF ADMINISTRATION 

PURCHASING DIVISION 

2019 WASHINGTON STE 

CHARLESTON WV 25305 

us 

Vendor Customer Code: 

Vendor Name: Plexos Group, L.L.C

Address : 1800 City Farm Drive

Street : Suite 4B

City: Baton Rouge

State : Louisiana

Principal Contact : David Odom

Vendor Contact Phone: (225) 757-5344

FOR INFORMATION CONTACT THE BUYER 

Dusty J Smith 

(304) 558- 2063

dusty.j.smith@wv.gov

Vendor 
Signature X 

Solicitation No 

CRFQ 0307 DEV2100000002 

Country: 

Extension: 

FEIN# 

All offers subject to all terms and conditions contained in this solicitation 

Date Printed: Sep 14, 2020 Page: 1 

Reason for Modification: 

ADDENDUM2 

Version 

3 

Zip: 

DATE 

FORM ID: WV-PRC-CRFQ..002 2020/05 

70806USA

VS0000033194

45-5040799 9-21-2020





























DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the 
Contract Administrator and the initial point of contact for matters relating to this Contract. 

(Name, Title) 

(Printed Name and Title) 

(Address) 

(Phone Number)/ (Fax Number) 

( email address) 

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation 
through wvOASIS, I certify that I have reviewed this Solicitation in its entirety; that I understand 
the requirements, terms and conditions, and other information contained herein; that this bid, offer 
or proposal constitutes an offer to the State that cannot be unilaterally withdrawn; that the product 
or service proposed meets the mandatory requirements contained in the Solicitation for that 
product or service, unless otherwise stated herein; that the Vendor accepts the terms and 
conditions contained in the Solicitation, unless otherwise stated herein; that I am submitting this 
bid, offer or proposal for review and consideration; that I am authorized by the vendor to execute 
and submit this bid, offer, or proposal, or any documents related thereto on vendor's behalf; that 
I am authorized to bind the vendor in a contractual relationship; and that to the best of my 
knowledge, the vendor has properly registered with any State agency that may require 
registration. 

(Company) 

(Authorized Signature) (Representative Name, Title) 

(Printed Name and Title of Authorized Representative) 

(Date) 

(Phone Number) (Fax Number) 

Revised 01/09/2020 

David Odom, President and CEO

Plexos Group, L.L.C

1800 City Farm Drive, Suite 4B

david.odom@plexosgroup.com

Tel: 225-757-5344 Fax: 225-407-4742

Tel: 225-757-5344 Fax: 225-407-4742

Plexos Group, L.L.C.

David Odom, President and CEO

9/21/2020
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