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ADDITIONAL INFORMATION .

STANDARDIZATION DETERMINATION REQUEST
Request For Information (RF)

The Waest Virginia Purchasing Division has been requested to approve the Standardization of PDF Editing Software by the West
Virginia Office of Technology (WVOT). Pursuant to West Virginia Code 5A-3-61, the West Virginia Office of Technology is
requesting the Standardization of PDF Editing Software that provides enhanced features such as combining files, page extraction,

and other editing functionalities, per the attached documents.

NOTE: Online responses are prohibited with this solicitation.

Line Comm Ln Desc Qty UnitIssue Unit Price Total Price
1 Seo Attached Request for Information Filss  0.00000

Comm Code Manufacturer Specification Madoel #

43230000

Extended Description:

Request for Information for PDF Editing Software for standardization

Line Event Event Date
1 . Technical Questions due by 10:00am EST: 2021-02-09
ate Printed:  Jan 2932021 Pona- ?
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Document Phase

Document Description

Page

1SC2100000001

Flnal

RFI for PDF Editing Software
Standardization

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions
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Foxit Software, Inc.

41841 Albrae Street
Fremont CA, 94538

Request for Information (RFI) Response

STANDARDIZATION NOTICE

March 1, 2021
West Virginia Office of Technology (WVOT)

CRFI 0210 15C2100000001
Standardization of PDF Editing Software

Casey Nicodemus

State Government Account Executive

Direct: (470) 615-1296

Cell: (404) 918-9830

Email: casey _nicodemus@foxitsoftware.com

3625 Brookside Parkway, Sulte 150 Alpharetta, GA 30022
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March 1, 2021

Mark Atkins

Senlor Buyer

Department of Administration
Purchasing Division

2019 Washington Street, E.,
Capitol Complex Building 15
Charleston, WV 25305

Dear Mr. Atkins:

Foxit Software appreciates this opportunity to present our response to West Virginia Office of
Technology’s Request for Information CRFI 0210 ISC2100000001, regarding the Standardization of
PDF Editing Software.

Please contact Casey Nicodemus for any additional information or clarification regarding Foxit's
response to the RFI. His contact information is:

Casey Nicodemus

State Government Account
Executive 41841 Albrae St
Fremont, CA 94538

Email:casey_nicodemus@foxitsoftware.com
Telephone: 470-615-1296

Senior Vice President of
Sales Foxit Software

fcx]’t‘ RFI Response for WVOT for Standardization of PDF Software
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Executive Summary

To achieve its goals “to develop an organized approach to information resource management
while providing technical assistance in the design and management of information systems for
the state and its agencies”, West Virginia Office of Technology (WVOT), via West Virginia
Purchasing Division, is issuing a Standardization Notice to all vendors that desire to provide PDF
editing software to the state. The Covid-19 pandemic has highlighted the need for this
software as employees working remotely no longer have access to printers and scanners. For
this purpose, WVOT has released CRFI 0210 1SC2100000001 to establish a prudent and fair
evaluation of the quality of these vendors PDF editing software, to provide guidance on the
most cost-effective solution for state, its agencies, and taxpayers.

Foxit Software is uniquely positioned to support the WVOT, its mission, the State of West
Virginia, and its taxpayers. Our sole focus Is on PDF technology and our 500 users worldwide
have selected Foxit for numerous reasons, such as:

¢ Functionality — Foxit PhantomPDF is a fully-featured PDF editor, with capabilities
ranging from simple Editing and Organizing to more advanced features like OCR-ing and
redaction at mass, with our Search & Redact feature.

s Ease-of-use — With Foxit utilizing the Microsoft ribbon Ul, PhantomPDF has the look and
feel Word, PowerPoint, or Excel, Features are separated into common function tabs,
such as Edit, Convert, Organize, or Farm, where user can intuitively find the tool the
need to employ. Additional, PhantomPDF employs the Microsoft “Tell me more,”
commonly symbolized with a lightbulb graphic, where users can simply search for the
feature they desire by name.

¢ Flexible Licensing Options — Foxit offers the option between subscription and perpetual
licensing w/ software assurance, As well as, registration code, server key or named
user/assigned licenses via our portal, to fit all our customers preferences and
environments.

Our RFI response focuses on PhantomPDF's interoperability with the State's devices and its
operating systems.

Foxit is confident that as WVOT conducts its evaluation, Foxit PhantomPDF will stand out for
our comprehensive technology, support, training, and competitive pricing. Our goals are to
complement and partner with WVOT to equip and empower West Virginia with the most
capable and cost-effective PDF software as they continue to cope with the effects of COVID-19
on their staff's technology demands, agencies budgets, and taxpayers lives as well as after
business returns to normal.

foxit RF! Response for WVOT for Standardization of PDF Software 5
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4,1 | Methods of Testing/Analysis/Interoperability and Objectives:

4.1.1 | The State desires to have an enterprise-level, transferable licensing model,
whereby a previously purchased license can be reassigned to anather employee without
requiring the State to purchase that license again. Please explain how your proposed
product can meet this goal or describe in detail any other cost savings your proposed
product offers,

Foxit supports flexible licensing, either Perpetual or Subscription models, that allows
licenses to be easily transferred from one employee to another without purchasing
additional licenses. The license can be transferred via our Admin Console or using
standard deployment tools such as SCCM. Cost savings can also be achieved over time
by purchasing Perpetual licenses rather than an annual Subscription license. These
licenses can be maintained and transferred at the enterprise-level.

4.1.2 | The State’s network security is vitaliy important and products on the
network must be secure and up to date. As such, the State desires a PDF editing
software that ensures continued functionality, updates to fix bugs and patches to
address security vulnerabilities. Please describe haw your company and/or
proposed solution addresses bugs, upgrades, patches, and fixes.

Foxit is committed to providing exceptional support, we will support the current and
previous version of the software at any given time. Additionally, the State will have
access to Foxit's 24/7 support team to report any bugs or issues. The State will have
access to allow upgrades with an annual Subscription license, or by annually purchasing
Software Assurance and Support for any Perpetual licenses.

Security patches are released as needed and software enhancements are typically
limited to one per year (or as needed to address bugs or software deficiencies)

foxit RFI Response for WVOT for Standardization of PDF Software
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4.1.3 | The State desires a PDF editing software that can be used with both
Microsoft Office products and Google's Workplace suite, In particular, the State
desires the ability to have a PDF editor that can convert documents,
spreadsheets, and other productivity tools into PDFs, as well as the ability to
convert PDFs into editable documents.

Foxit PhantomPDF can convert Microsoft Office / Google Workplace’s documents such
as .doc, .Xls, .ppt, .docx, .xIsx, and .pptx to PDF. The software has a built-in OCR engine
to help the State turn any document into a fully editable PDF.

Additionally, users will be able to access/create PDFs directly
from Microsoft’s SharePoint/OneDrive or Google Drive with the built-in integration into

those storage solutions. lllustrated below:

Convert  Ede Fa & Signi Qrganza Cornminc

Harns

Open
E, Recent Documents
(&. GG-Guiermo_Gonzakez@foxks. ..
ﬁfp hizps://foxitpdf.sharepoint. com/
[:;3 Computer

Besge Doe

R Add a place

(PhantomPDF Windows shown)

fFoxit RFI Response for WVOT for Standardization of PDF Software !
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4.1.4 | The State is seeing an increased reliance on mobile devices, such as
smartphones and tablets. The State desires a PDF editing softwarz that is
compatible with both iOS and Android devices. Please describe your product’s
compatibility with mobile devices, different operating systems, and the licensing
model to do so. Specifically, is there an additional license or fee associated with
this mobile requirement, or is it built into the cost of the license.

Foxit offers an i0OS/Android PDF Editing application. The application has the following

features:

[ ]

Edit PDF text and images.
Create a blank PDF.

Convert Microsoft Office files, HTML, TXT, and image files to editable PDFs.

Export PDF documents to Micrasoft Word, PowerPoint, Excel, TXT, image,
RTF, and HTML files.

Redact PDF content to protect sensitive information.

Insert audios, videos, and hyperlinks to PDF.

Add/verify digital signatures to PDF documents.

Protect PDF documents with passwords.

Reduce file size — PDF compression,

Integration with OneDrive Business, iCloud, and SharePoint (SharePoint
available for iOS only).

Read and annotate Microsoft Rights Management protected files.
Integrated Microsoft Intune support

Reflow PDFs for easy viewing.

Easy document navigation with bookmark management features.
Search for text within your PDF documents.

Full commenting toolset, including utilizing digital pressure-sensitive ink
technology.

Integration with Google Drive, Box, Dropbox, and OneDrive.

L2y 11 °d
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4.1.5 | As a centralized IT organization, the State desires the ability to administer the
licenses from an administrator portal. The portal, which will have multiple
administrators, would provide the capability to install and assign, reassign, and remove
licenses from users’ devices or accounts. Please describe your product’s centralized
administration offering, including the functionalities an administrator has.

The State will be able to utilize Foxit’s Enterprise Admin Console (FAC) Administrator
Portal to assign, remove, transfer and/or reassign previously purchased Windows
licenses. Support for macOS license administration coming later in 2021.

License Managenent

= Azpg0 Usenas
. . AcTivat Axxl i
User hame Erma:l Addrogs Litentes ACTINATION Number of cxzignad Time
Stands allewnd devicas ]

e, e EReY i . IR IRE LT

10, odge

An Administrator of FAC will be able to:
. Configure the console;

Setup AD, S50, LDAP or SAML.

Manage PhantomPDF Packages

Manage the branding for The State’s console
o Invite other admins

v License Management:

G O o

o Assign
o Reassign
o Revoke

o Create user groups

o Add or remove product licenses
» Reporting:

o Create usage reports

o Create console logs

R T B s L e Bl
f(;xﬁ-‘ RFI Response for WVOT for Standardization of PDF Software
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4.1.6 | The State desires a robust set of editing functionalities, including, at a
minimum:

4.1.6.1 | Locking the PDF 50 no other usar may make changes

PhantomPDF as well as our Mobile App can lock PDFs, 50 no other user is able to make
changes.

Passwicrd Protection X

Document Open Settings
& Require a password to open the document

Password Input: | Password Confirm: | |
. | T

Document Restriction Settings
Add Document Restriction
Password Input: | ] password Confir: [ |
Permission Specification
Printing: Migh Resolution
Accessibiity: Allowed

Permission..
Copying: Allowed .
Changes: Any except extracting pages i
Encrypt Settings
Encryption Algorithm: @ 128-bit AES  (1256-bt AES  ()128-bit ARCFOUR |
[Joon't encrypt metadata |
[Jsave the settings as 2 new policy Cancel

(PhantomPDF Windows shown)

foxit RFI Response for WVQT for Standardization of PDF Software 10
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4.1.6.2 | Creating a Fillable form, wherehy users can only type in the designated areas of the
Form.

In PhantomPOF users can navigate to the Forms Tab where they’ll be able to utilize form fields
to create fillable forms manually or automatically using the Form Field Recognition Tool.

Users will also be able to create Advanced PDF forms using Actions and Form Field Properties,
such as creating a Submit Button or locking fields after signatures have been applied.

. | l-?'-' A A e s
Hora Convert Eor Fd & Sgn Organze Conenant Yiew Form Protecr Share Accessl

At gt . " : - veres oo, ——— C R

::.’v"z«a‘w. P , 0w \,”‘ . “ ‘ ;...:m ‘;l _T;? ir-‘/,. :M g Do : e

T. select ~ -3 ST I ARSI & 4 - - O

4. zo0m » un Form feld Push Chesk Ragie Combe Lst  Text Sgnature Image Date Barcod:  Page

2 Recognon  © - Bulren Box Button Sex  Box Feld  Fed Pk Feld  Feid Terpbte
Tt Pt bl o Faem Srasds

(PhantomPDF Windows shown)

fcxit‘" RF| Response for WVOT for Standardization of PDF Software 1

L230 p1'd wepsig  712-20-¢ £8¢9985F0F ‘w013 0L8£BSSFPOE 0L



L2 30

4.1.6.3 | Editing the PDF by being able to insert pictures or text

From the Edit Tab in PhantomPDF users can access the Edit Text tool to insert/edit text or the

Edit Object tool to add/remove or edit images with the built-in image editor.

Convert Edit Fii & Son O
TR Hlck&len Tar T ade
— ¥ Chack Speing & Ade

. Edf: ., o
- 200 Text Objacts Search & Replace - Adc

o ez

& # STy Dealde s Crsd pel -Fugs Pl pozani 237 AT e e =
oy Cousd fem FrbSge Ogonz:  Camment wes Femn demes SAmd keyito <t by oy i b
; Al rpge ’

[Poawsbuge © & Y 48 - g i k.. Wl fu T e g . —

3 < . ) A . ) ' TR ol Pl & vy

= Copy i 5 ) : »’ o ﬁ’ﬁ gﬁﬁ‘g . b Mubdintes !

" Paste Sem= oo g o Lemb ey desfurezan azgl Colrege
= e Riite i 2212l Charoas  Saqa
SRO] - o »

=14 ‘@3 Ceov djadl s Aley_Dmfoe’ X w  Fhecs EAno furesa Pace
~ 4 Bron
Fon: | 1)
Joazny: ;

Modw:  m4aral

|

Leva's

A

¢ ey e

RUI0C A o100 219 3 10D p

4 Loy
~ R 1o in
; Ooory: 8100 ole
Maocsr fapema: y

(PhantomPDF Windows shown)
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4,1.6.4 | Combining muttiple files into one file
Foxit PhantomPDF can combine pages using the Combine Tool.

Additionally, users will also be able to combine multiple file formats into PDF and/or add a table
of contents during the combine process.

Combine files into a single PDF

Agd fies...

Arrange your fles et oo et s < e ce e et e st e s et

' Name Modified Range Size Bookmark for Ft!e Bates Numbering Warnmg
| [8) Compress_Optimize.pdf 2020-10-23 14:15:33 ALL  30.1 MB Compress_Opti...

Q Death valley.pdf 2021-02-24 15:31:51 ALL 1.22MB Death valley
' Q Demo Agenda.pdf 2020-10-28 17:02:48 ALL 329 KB Demo Agenda

m:-ExceI Form.xisx 2019-12-12 15:33:16 ALL 114 KB Excel Form

¢ [} Form.pdf 2020-01-07 14:55:50 AL  74.8 KB Form

| EJFoxit Acox Demo.docx  2019-09-25 16:33:22 ALL  98.3 KB Foxit Accx Demo
| D3 HealthOne Form.docx  2019-12-11 21:36:52 AL 41.5KB HealthOne Form

’ @‘Manual doc 2019-01-17 17:26:02 ALL  86.0 KB Manual
: E_i__,Ssles Involce_0G.xisx  2018-12-19 17:59:48 ALL 123 KB Sales Invoice_0G
K & scan.tiff 2017-09-06 02:534:59 ALL 1.03 MB scan

Q SS-Admin.pdf 2018-04-05 19:23:04 ALL  428KB §5-Admin

el e Ll JET AR T PR TN

4l Add a new table of contents page converted from bookmarks

[CJRetain the Ingic page number during combination

(PhantomPDF Windows shown)
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4.1.6.5 | Extracting pages from one file into separate files

The Extract pages tool can be accessed either by going to the Organize Tab or via Context Menu

in the Page Thumbnail.
Extract Pages

Page Range

Pages: IE

of 10

Sample:1,5-9,12 i ]

Extract: All pages in range .

Extract Mode

® Extract pages as one PDF

O Extract each page as a PDF

[JImmediately save extracted pages
(O Delete the pages after extraction

(O Extract pages as several PDFs by comma(,) sign

[] Show Preview

oK

Cancel

(PhantomPDF Windows shown)
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4.1.6.6 | Deleting pages from a PDF document

The Delete Pages tool can also be accessed via the Organize tab or Page Thumbnail Context
Menu. Users will be able to delete one or multiple, pages based on a range and more.

Delete Pages X

Page Range

Page: IE of 10

Sample:1,5-9,12 @

Delete; All pages in range

[C] Show Preview

oK Cancel

(PhantomPDF Windows shown)
4,1.6.7 | Rotating pages in the PDF

This popular tool can be accessed via the Organize tab as well as on the Home tab.
This tool is so popular, we also added it as a shortcut in the Page thumbnail Pane as well
as Context Menu.

Organize  Commont  View  Fi
: Duplcate e T r
‘Repacs - H W
Rotate C:op  Fatten \uali
. Suap ‘Pages® Pagas
% Left
Right

08.. x
DT, v e Mubrpagerotate i,

Pl e v

(PhantomPDF Windows shown)
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4.1.6.8 | Organizing pages in the PDF

Organizing/Rearranging Pages can be done by simply dragging and dropping a page’s thumbnail
anywhere.

Additionally, PhantomPDF has an “Organize” Tab dedicated to all organization related tools,
such as rotating, split, duplicate, insert, and more.

- Semz Peath \afay_UraRpdl  Cond bhartomihr EHIE I
m tome  Conven Kt MASSor  Organize  Cemmand  YRe  Fom Piotwr Shere  Amesshdty  vep [ LA M.
.- ez N . " Reveree . By - » Y . . [
T - . . . B I . .
TSewd- WX T e Rapiace : ¥ + 4 B
+ Zoom » Frsen Dedew Biby, * Sl ‘. Smip Rozlo Cizp  Fatten  Watenrarh Bazkgroond Huxadet &  Batad  Pusenat Pugo
- " Pages™ Pages - v Footer=  Humberng™  Nurbitas
T Fegzl promytie= Axz Mats
Stany imath valiny_Dralt.pdf x
Pages
1 e U . . — Car—
s =YL E Sl e ot
E=rs =M ZET Eng= i
~ SeRGmaee . o= ek i E‘mg gm'—ﬁ
== SR RS o S5
A =2 =55 E=38 st
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(PhantomPDF Windows shown)
4.1.6.9 | Ability to apply e-signature and request e-signature from another party.
Foxit PhantomPDF can apply certificate signatures as well as use the DocuSign plugin for e-

signature tracking. Foxit is currently working on an e-signature solution to apply and request e-
signatures from another party. Available later in 2021.
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4.1.6.10 | Ability to search within the PDF for particular words or phrases

The Find tool is always available on the top right of Foxit PhantomPDF and can also be opened

using the CTRL+F command. There is also an Advanced Search tool available.

Users can search for a whole word or phrase, a list of either, As well as patterns such as SSN, Zip

Codes, email address, and more.

v Search

3

Where would you like to search?
In the current PDF document

X

X:\DemoDocs

Match exact WOfd or phrase
What word or phrase would you like to
search for?

[ Whole Words Only
[] Case-Sensitive
[1Include Bookmarks
[Jinclude Comments
[JInclude Attachments
[ Stemming

] Highlight All Text

Less> >

Search

(PhantomPDF Windows shown)
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4.1.6.11 | Ability to compare two documents

PhantomPDF can compare twao files to find textual/graphical deletions, insertions, or
replacements,

; s
| Compare Files

Old File- New File

Death valley_Draf . Choose... Cell Biology.pdf Choose..

Compare Page Range

Old Fila; 2 To: 2
New Fila: L To: 9
Options : 0K Cancel

(PhantomPDF Windows shown)
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4.1.6.12 | Ability to redact information from the document and ensure those redactions
cannot be undone by another user in another medium

Foxit PhantomPDF Redaction tool can be accessed from the Protect Tab. Qur redactions are

trye redactions, meaning they remove everything behind the redacted area down to the
metadata and cannot be undone by any user or software.

Additionally, users will be able to search and redact. i.e. redact all 55Ns in a PDF or group of
PDFs.
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4.1.6.13 | Capability to compress files and allow for size optimization when desirable
Foxit PhantomPDF provides two ways to compress and optimize PDFs.

Reduce File Size tool: to quickly compress a file without sacrificing qualify.

S el J et = 3 N g S S
AT S U L S s T e oA e

f PDF Optimizer

4 Reduce file sizs by compressing contents, unembedding fonts and discarding objects Eﬁudlt spac
Current POF version: 1.4 Make compatible with: Retain exmng ' ' \_/;
{ 4 Compress mages
] unambed Fonts Color/Grayscale Images:
Discard Objects R S e
Downsample: ;B D to i for Images above | 225

M dean up Compression: :JPE'G' . . . v Qualiy: Medium : v

Monochrome Images:
Downsample: - Bicublc Downsampling ~ to  [300 | ppi fof Images above ppi

Compressiop: I.J_BIG'Zf ) .'l_, Qualtty: "Lo'ssj v

(4 compress images only if there i a reduction in sia

Restore Defautt | OK

TWllans Wlhon Tvnr idvne Warkiwe ronyen mivn dvbe Sha rred bn swarl- ertonme - Tre

Advanced Optimlzatlon tool (for Windows only, macOS coming in later 2021): to Audit Space
Usage of a PDF to find what type of items are taking up the most space and compress from
there.

(PhantomPDF Windows shown)
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4.1.6.14 | Capability for optical character recognition and ability to edit text

PhantomPDF has a built-in OCR engine to make PDF’s searchable and/or editable.
Additional features of our OCR:

* Supports over 40 languages,

« Can be applied to a single or multiple file

* Find All Suspects which allows users to correct over-characterization before the OCR is

done

¢ Runs on up to four pages at a time
o Skips already OCR'd pages

* And more

iSefect GCR Engine

[l
i
)

. Page Range

2 Current Page
@ Al Pagas

{ Poges From

Setongs
Cumvent Language Supported:

Selected tanguage(s):
Erglich, Spanrsh

@ Searchabie Test Linage @

£ 50 ta Qe 1nes nfurraton o
s You, Seait o alairg use: g
mancilens your Soad prodat b3

VOOTILON T8Iurt 0 cnrdinten

DI )

! Edmable Toxt ()

L0000 9 1 'GrTaubY N ¢
VYR N e

Piex \“.‘u.!.a.ﬁﬂ'.' ?S... Al

ool vue Curt prgd gt bog

VOUrAish COurs it MLGIatLY

i L]1Fnd A Susaect{Show il OCR resuits that may noed to be changed.)

e

e g ¥

€ancal

R |
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4.1.6.15 | Converting Microsoft and Google documents and spreadsheets into PDF

Users will be able to convert Microsoft and Google documents/spreadsheets to PDF.
PhantomPDF supports the following formats:

Microsoft Office Word (-.doc;*.rtf;*.docx;"'.dot;*.dotx;*.docm;’.dotm;*.wpd)
Microsoft Office Excel (*j(ls;'j(it*.xlsx; *j{Itx;*.xIsm;* xlsb;* xItm; *.csv)
Microsoft Office PowerPoint (* -PPL;* pptx;*.pot*.potx; *.pptm;“.ppsx;’.ppsm;*.potm;
Microsoft Office Project (".mpp.’.mppx)

Microsoft Office Visio (*.vsd;*.vsdx)

Microsoft Office Qutlook (*.msg)

Tt (".txt;* text)

All Image Files (".bmp;’.dib;'jpg;' ijpeg;*.jpe;’ gif;’ .tif;,.tiff;,.png)

HTML C.htm;’.html;*.shtml)

WPS (".wps)

Hancom Office HanWord {".hwp)

XPS (' xps)

PostScript/EPS (*.ps;*.prn;*.epS)

4.3. | Mandatory Requirements: Any vendor’s commodity that fails to
comply with a mandatory requirement will be removed from further
consideration for standardization. Those mandatory requirements are listed
below,

4.4.1 | Must be compatible with latest versions of both Windows and Mac Operating Systems.

Foxit PhantomPDF is compatible with the latest versions of Windows and macOS. These are our
minimum OS requirements:

Windows:

Windows 7 (32-bit & 64-bit)

Windows 8.x Full Version

Windows 10

Microsoft Office® 2007 or later version (required for some PDF creation features)
Verified as Citrix Ready® with Citrix XenApp® 7.13

mac0Ss:

macOS 10.13 or higher
Microsoft Office® 2016 or later version {required for some PDF creation features)

“
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4.4.2 | Must offer Entarprise Licensing Solution for the State.
Foxit supports Enterprise Licensing, either Perpetual or Subscription models, that allows
licenses to be easily transferred from one employee to another without purchasing additional

licenses. The license can be managed via our Admin Console or by using standard deployment
tools such as SCCM.

4.4.3 | Must provide software patches and updates to keep software secure and functional.

We provide software patches and updates with the purchase of an annual Subscription license
or the annual purchase of Software Assurance and Support.

4.4.4 | Must be compatible with Microsoft Office Suite and Google Workplace.
PhantomPDF can create PDFs from any Microsoft Office or Google Workplace file,

4.4.5 | Must be compatible with, at a minimum, Google Chrome 86.0.4240 and newer,
Microsoft Edge 86.0.564 and newer, and Apple Safari 14 and newer.

Foxit PhantomPDF is a Desktop software that does not require a browser, nevertheless users
will be able to create PDFs from any of the web browsers mentioned above.

4.4.6 | Must be compatible with mobile devices, including smartphones.

Foxit PDF Mobile app is compatible with i0S Requires iOS 11.0 or later., as well as Android 4.1
and up,

4.4.7 | Must provide ceniralized administration.

Foxit Admin Console is available for centralized administration.

4.4.8 | Must provide functionalities for editing PDF files.

Foxit PhantomPDF provides all the tools the State will need to edit PDF files.

4.4.9 | Must provide accessibility for individuals with disabilities, including both visually
impaired and hearing-impaired individuals.

Foxit PhantomPDF accessibility mode makes it compatible with all accessibility tools including

JAWS screen reader. Additionally, the software can be used to generate Section 508 or WCAG
AA compliant PDFs.

“
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4.4.10 | Must integrate with Enterprise Applications, including Microsoft SharePoint
and Google Sites.

Foxit PhantomPDF has built-in integrations with SharePoint as well as Google Drive.

4.4.11 | A Vendor wishing to have its product evaluated must provide the State with three (3)
free licenses and/or three (3) free tem porary licenses of its proposed product.

Foxit will provide three (3) free licenses and/or three (3) free temporary licenses of Foxit
PhantomPDF for evaluation purposes,

4.4.11.1 | The State will contact each of the Vendors who have submitted a response to the RFI
in order to obtain a license and/or license key.

4.4.11.2 | The Vendor must provide the license and/or license key within five (5) calendar days
of the request.

Please contact Casey Nicodemus for the evaluation licenses.
Email; casey_nicodemus@foxitsoftware.com
Telephone: (470) 615-1296

Mobile: (404) 918-9830

“
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Doc Description: RFI for PDF Editing Sofiware Standardization

Proc Type: Request for Information
Date Issued Sollcitation Closes Solicitation No Varsion
2021-0‘i-29 2021-03-02 13:30 CRFI 0210 152100000001 1
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2019 WASHINGTON STE
SléIARLESTON WV 25306

L
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—
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ADGTIONAL INFGRRATION " o o T

STANDARDIZATION DETERMINATION REQUEST
Request For Information (RF1)

The West Virginia Purchasing Division has been requested to approve the Standardization of PDF Editing Software by the West
Virginia Office of Technology (WVOT). Pursuant to West Virginia Code 5A-3-61, the West Virginia Office of Technology is
requesting the Standardization of PDF Editing Software that provides enhanced features such as combining files, page extraction,

and other editing functionalities, per the attached documents.

NOTE: Online responses are prohibited with this solicitation.

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 See Attached Request for Information Files  0.00000

GComm Code Manufacturer $paecification Model #

43230000

Extended Description:

Request for Information for PDF Editing Software for standardization

SCHEDULE.OF EVENTS:

S NP - T AN RN
R AR A I R i 2,

- toaee toeTt v et e N

Bd . - N e R . P PO R
S G - NS F RN S

Line Event Event Date
1 Technical Questions due by 10:00am EST: 2021-02-09
e
"R TN e 1e-20-t " ta29985h0y w03 R DL acassvog ol




Document Phase Document Description Page
3
iSC2100000001 Final RFI for PDF Editing Sofiware
Standardization

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions
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Foxit Software, Inc.

41841 Albrae Street
Fremont CA, 94538

Request for Information (RFI) Response

STANDARDIZATION NOTICE

March 1, 2021
West Virginia Office of Technology (WVOT)

CRFI 0210 15€2100000001
Standardization of PDF Editing Software

Casey Nicodemnus

State Government Account Executive

Direct: (470) 615-1296

Cell: (404) 918-9830

Email: casey_nicodemus@foxitsoftware.com

3625 Brookside Parkway, Suite 150 Alpharetta, GA 30022
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viarch 1, 2021

Mark Atkins

Senior Buyer

Department of Administration
Purchasing Division

2019 Washington Street, E.,
Capitol Complex Building 15
Charleston, WV 25305

Dear Mr. Atkins:

Foxit Software appreciates this opportunity to present our response to West Virginia Office of
Technology’s Request for Information CRFI 0210 1SC2100000001, regarding the Standardization of
PDF Editing Software.

Please contact Casey Nicodemus for any additional information or clarification regarding Foxit's
response to the RFI. His contact information is:

Casey Nicodemus

State Government Account
Executive 41841 Albrae St
Fremont, CA 94538

Email:casey_nicodemus@foxitsoftware.com
Telephone: 470-615-1296

%w&m

Senior Vice President of
Sales Foxit Software

fcxj’t‘ RFI Response for WVOT for Standardization of PDF Software
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Executive Summary

To achieve its goals “to develop an organized approach to information resource management
while providing technical assistance in the design and management of information systems for
the state and its agencies”, West Virginia Office of Technology (WVOT), via West Virginia
Purchasing Division, is issuing a Standardization Notice to all vendors that desire to provide PDF
editing software to the state. The Covid-19 pandemic has highlighted the need for this
software as employees working remotely no longer have access to printers and scanners. For
this purpose, WVOT has released CRFI 0210 1SC2100000001 to establish a prudent and fair
evaluation of the quality of these vendors PDF editing software, to provide guidance on the
most cost-effective solution for state, its agencies, and taxpayers.

Foxit Software is uniquely positioned to support the WVOT, its mission, the State of West
Virginia, and its taxpayers. Qur sole focus is on PDF technology and our 500 users worldwide
have selected Foxit for numerous reasons, such as:

e Functionality — Foxit PhantomPDF is a fully-featured PDF editor, with capabilities
ranging from simple Editing and Organizing to more advanced features like OCR-ing and
redaction at mass, with our Search & Redact feature.

e Ease-of-use — With Foxit utilizing the Micrasoft ribbon Ul, PhantomPDF has the look and
feel Word, PowerPoint, or Excel, Features are separated into common function tabs,
such as Edit, Convert, Organize, or Form, where user can intuitively find the tool the
need to employ. Additional, PhantomPDF employs the Microsoft “Tell me more,”
commonly symbolized with a lightbulb graphic, where users can simply search for the
feature they desire by name.

* Flexible Licensing Options — Foxit offers the option between subscription and perpetual
licensing w/ software assurance. As well as, registration code, server key or named
user/assigned licenses via our portal, to fit all our customers preferences and
environments.

Our RFI response focuses on PhantomPDF’s interoperability with the State's devices and its
operating systems.

Foxit is confident that as WVOT conducts its evaluation, Foxit PhantomPDF will stand out for
our comprehensive technology, support, training, and competitive pricing. Our goals are to
complement and partner with WVOT to equip and empower West Virginia with the most
capable and cost-effective PDF software as they continue to cope with the effects of COVID-19
on their staff’s technology demands, agencies budgets, and taxpayers lives as well as after
business returns to normal.

o
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4.1 | Methods of Testing/Analysis/Interoperability and Objectives:

4.1.1 ] The State desires to have an enterprise-level, transferable licensing model,
whereby a previously purchased license can be reassigned to another employee without
requiring the State to purchase that license again. Please explain how your proposed
product can meet this goal or describe in detail any other cost savings your proposed
product offers.

Foxit supports flexible licensing, either Perpetual or Subscription models, that allows
licenses to be easlly transferred from one employee to another without purchasing
additional licenses. The license can be transferred via our Admin Console or using
standard deployment tools such as SCCM. Cost savings can also be achieved over time
by purchasing Perpetual licenses rather than an annual Subscription license. These
licenses can be maintained and transferred at the enterprise-level.

4.1.2 | The State’s network security is vitally important and products on the
network must be secure and up to date. As such, the State desires a PDF editing
software that ensures continued functionality, updates to fix bugs and patches to
address security vulnerabilities. Please dascribe how your company and/or
proposed solution addresses bugs, upgrades, patches, and fixes.

Foxit is committed to providing exceptional support, we will support the current and
previous version of the software at any given time. Additionaily, the State will have
access to Foxit’s 24/7 support team to report any bugs or issues. The State will have
access to allow upgrades with an annual Subscription license, or by annually purchasing
Software Assurance and Support for any Perpetual licenses.

Security patches are released as needed and software enhancements are typically
limited to one per year (or as needed to address bugs or software deficiencies)

1
Foxit RFI Response for WVOT for Standardization of PDF Software 6

Lg3o g 'd uwepig  T2-20-€ £82998550p :UOI] 0L8EBSSFOE ‘o]



Le 30

4.1.3 | The State desires a PDF editing software that can be used with both
Microsoft Office products and Google's Workplace suite. In particular, the State
desires the ability to have a POF editor that can convert documents,
spreadsheets, and other productivity tools into POFs, as well as the ability to
convert PDFs into editable documents.

Foxit PhantomPDF can convert Microsoft Office / Google Woarkplace’s documents such
as .doc, .xls, .ppt, .docx, Xlsx, and .pptx to PDF. The software has a built-in OCR engine
to help the State turn any document into a fully editable PDF.

Additionally, users will be able to access/create PDFs directly

from Microsoft’s SharePoint/OneDrive or Gaogle Drive with the built-in integration into
those storage solutions. lllustrated below:

Conwre Edr Fil & Sign Qrganga Cammant

"L’ Recent Documents

£, GG-Gularmo_Gonzakz@foxits...
a:v hteps:i/foxitpdf.shareponc.com/
T Computer

-

M GUiE D

Add a place

(PhantomPDF Windows shown)
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4.1.4 | The State is seeing an increased reliance on mobile devices, such as
smartphones and tablets, The State desires a PDF editing software that is
compatible with both i0S and Android devices. Please describe your product’s
compatibility with mobile devices, different operating systems, and the licensing
model to do so. Specifically, is there an additional license or fee associated with
this mobile requirement, or is it built into the cost of the license.

Foxit offers an i0S/Android PDF Editing application. The application has the following

features:

Edit PDF text and images.
Create a blank PDF.

Convert Microsoft Office files, HTML, TXT, and image files to editable PDFs.

Export PDF documents to Microsoft Word, PowerPoint, Excel, TXT, image,
RTF, and HTML files.

Redact PDF content to protect sensitive information,

Insert audios, videos, and hyperlinks to PDF.

Add/verify digital signatures to PDF documents.

Protect PDF documents with passwords,

Reduce file size — PDF compression.

Integration with OneDrive Business, iCloud, and SharePoint (SharePoint
available for iOS only).

Read and annotate Microsoft Rights Management protected files.
Integrated Microsoft Intune support

Reflow PDFs for easy viewing.

Easy document navigation with bookmark management features.
Search for text within your PDF documents.

Full commenting toolset, including utilizing digital pressure-sensitive ink
technology.

Integration with Google Drive, Box, Dropbox, and OneDrive.

tz3o 11 d
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4,1.5 | As a centralized IT organization, the State desires the ability to administer the
licenses from an administrator portal. The portal, which will have multiple
administrators, would provide the capabhility to install and assign, reassign, and remove
licenses from users’ devices or accounts. Please describe your product’s centralized
administration offering, including the functionalities an administrator has.

The State will be able to utilize Foxit’s Enterprise Admin Console (FAC) Administrator
Portal to assign, remove, transfer and/or reassign previously purchased Windows
licenses. Support for macOS license administration coming later in 2021,

Licende Management

* N

ACUYOLIGN Nunihar of acxigaad Tima

User Mante Crmanl Address Licenses
S1atus allovied devices

b UL B N

10/ pre

An Administrator of FAC will be able to:
. Configure the console:

Setup AD, 550, LDAP or SAML.

Manage PhantomPDF Packages

Manage the branding for The State’s console
o Invite other admins

« License Management:

c ¢ Q

o Assign
o Reassign
o Revoke

o Create user groups

o Add or remove product licenses
» Reporting:

o Create usage reports

o Create console logs
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4.1.6 | The State desires a robust set of editing functionalities, including, at a
minimum:

4.1.6.1 | Locking the PDF so no other user may make changes

PhantomPDF as well as our Mobile App can lock PDFs, so no other user is able to make
changes.

Passwerd Protection X -

Document Open Settings
[ Require a password to open the document

—v—— [ e 27 i e e,

Passward Input: : _! Passwword Confirm: | |

Document Restriction Settings
[ Add Docurnent Restriction
Password Input: | ~ 1 Password Confirm: . i

i | e aa—

Permission Spacification
Printing: High Resolution
Accessbilitys Alowed

Permission... _
Copying: Alloived :
Changas: Any except extracting pages '
Encrypt Settings
Encryption Algorithm: @ 128-bit AES () 256-bit AES )128-bit ARC-FOUR i
[CJpon't encrypt metadata i
[C] save the settings as a new policy Tha Cancel

(PhantomPDF Windows shown)
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4.1.6.2 | Creating a Fillable form, whereby users can only type in the designated areas of the
Form.

In PhantomPDF users can navigate to the Forms Tab where they'll be able to utilize form fields
to create fillable forms manually or automatically using the Form Field Recognition Tool.

Users will also be able to create Advanced PDF forms using Actions and Farm Field Properties,
such as creating a Submit Button or locking fields after signatures have been applied.

s . . n -
w B R v

Horos Cotyary Ecn F4i & Sgn Organzs Conerant Vizwe Form Protect Sirare ACcacsy
i, - P . . =2 ATy T T s Rt
i AT B A CE T T e B,
. Run Form Fald Push Check Pagio Comoe kst Texx Sgnawme Jmage Date Barcods Page
Z00M T pacognion . gutten Box Bution fBor  Box Ped  Fed  Fed  Fid  Fels  Terolbte
A ]

TIe BLom RSO Faror Fride

(PhantomPDF Windows shown)
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4.1.6.3 j Editing the PDF by being able to insert pictures or text

Erom the Edit Tab in PhantomPDF users can access the Edit Text tool to insert/edit text or the
Edit Object tool to add/remove or edit images with the built-in image editor.

G-B=iok AL

Home Convart Edit - F4 & San Ore

L lekten Te T Al
[T A :

g ¥ Check Speting 1,0 Adc
iy T &t BT r cearch aReptace T Adc
. Zoom * S Saarch pre  ThA
~ 2 Taxt Objects =
Too's S3tferte
] . Seilyg Daait vady Dia®cel - Puan Fhomdi POF T e @ o@'o;
“ Homa  Coasem Eom FeLSgr Ogomze Comeonb Yea farn e 3aare Image ot e el P
il eas R ) o i . Niheh 4t 4 ent P TIPr s . fra,
[ s 2 Boti= . LI & . .../3 ; .o e T e TRR s X
R T + ey A Ay i uf' 'v)-y L Tk Furssantale
. Sear . Cely Crazr f S ngsferemen Roph EczITage
“ Bate v - = Fo Vel Aanel Charges  Idy
T s@va Copr 2uacf eyt 1Ky _Tafzect » ¥ omene Lacs raan Pire et
H ~ 4 fbon
. o 1 LU
daacnv: oo~ w
: Hode: el
'
! A Laves
l v = i .
[SRET] i & G2 100 I“_:".) 3100 5 %
4 Lo
3 Fa: B.100 > %
| LI
. Oncy: ] 00 ;e
! tota: Terma: R

(PhantormPDF Windows shown)
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4.1.6.4 | Combining muitiple files into one file
Foxit PhantomPDF can combine pages using the Combine Tool.

Additionally, users will also be able to combine multiple file formats into PDF and/or add a table
of contents during the combine process.

Combine files into a single PDF

~ Add files...
AN YU S e e e < e e
! Hame Wodified Range Sie Bookmark for File  Bates Numbering  VWarning
! [€) Compress_Optimze.pdf 2020-10-23 14:15:33 AL 30.1MB  Compress Opti..
[¢] Death Vatey.pdf 2021-02-24 15:31:51 ALL 1.22 4B Death Valley
t [g] Demo Agenda.pdf 2020-10-28 17:02:48 ALL  329KB Demo Agenda
* 65 Excel Formxisx 2019-12-12 15:33:18  ALL 114 K8 Excel Form
@ Form.pdf 2020-01-07 14:55:50 ALL 74.9 KB Form

 GFoxt Acx Demo.docx  2019-09-25 16:33:22 AL 98.3KB Foxit Accx Demo
| GHealthOne Form.docx  2019:12-11 21:36:52 ALL  41.5KB HealthOne Form

g Manual.doc 2010-01-17 17:26:02 ALL  B86.0Kk8  Manval
 @5ales Iovoice_OG.xax  2018-12-19 17:59:48 AL 12.3KB Sales Involce_OG
i & scan.tiff 2017-09-06 02:54:59 ALL  1.03 MB sGn

| [€] ss-Admin.pdf 2018-04-05 19:23:04 ALL  428KB §5-Admin

.
|
H
!
i
!
H

e e eesemamastertim e s @ mores wme 4 tWiEtat & s Bemibe s 8 o 4iesene i ermiemasmems sar fh fpa ¢S gEIm SR I8 eiSmNL @ESONE i Teeet @ emimmasrmenf WA OIS ek cmen mmermers Gn s mes mme s eactees samd o o

e

Add a new table of contents page converted from bookmarks
[CJRetain the logic page number during combination

(PhantomPDF Windows shown)
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4.1.6.5 | Extracting pages from one file into separate files

The Extract pages tool can be accessed either by going to the Organize Tab or via Context Menu

in the Page Thumbnail.
Extract Pages

Page Range

Pages: M

of 10

Sample:1,5-9,12 €

Extract: All pages in range -

Extract Mode

@ Extract pages as one PDF

(O Extract each page as a PDF

[ Immediately save extracted pages
[J Delete the pages after extraction

(O Extract pages as several PDFs by comma(,) sign

[C] Show Preview

oK

Cancel

X

(PhantomPDF Windows shown)
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4.1.6.6 | Deleting pages from a PDF document

The Delete Pages tool can also be accessed via the Organize tab or Page Thumbnail Context
Menu. Users will be able to delete one or multiple, pages based on a range and more.

Delete Pages X

Page Range

Page: I-E of 10

Sample:1,5-9,12 €@

Delete: Al pages in range -

[C] Show Preview

oK Cancel

(PhantomPDF Windows shown)
4.1.6.7 | Rotating pages in the PDF

This popular tool can be accessed via the Organize tab as well as on the Home tab.
This tool is so popular, we also added it as a shortcut in the Page thumbnail Pane as well
as Context Menu.

Organge  Comment View R

+ Oupbcate N Ty
‘Repbce - R i

. Rotate Crop  flatten  ‘Wote
- Sudp pages™ Pagec
2 Lefr

N

we.. x o Rt
COTLA e MultepagsroRte < T

(PhantomPDF Windows shown)

(55—
fcxit‘ RFI Response for WVOT for Standardization of PDF Software 1

{230 87 'd weipif T2-20-€ £62998550F ‘w01l 0L8E8SSHOE 0]



4.,1.6.8 | Organizing pages in the PDF

Organizing/Rearranging Pages can be done by simply dragging and dropping a page’s thumbnail
anywhere.

Additionally, PhantomPDF has an “Organize” Tab dedicated to all organization related tooals,
such as rotating, split, duplicate, insert, and more.

w T Te=s Uaath Vade:_Orafupdl - e PhastomiIF 32 = o=
m Homs Conven 6t FrlRSen  Organize  Commarl  Yer,  Fom ot Ghara  Remesshizy Mo larma Sl .
7 . N - ¢ Reverse  Cupcate . B . N . -
Y sekir F X - I Move - Aeplace o -1 . s - )
- Zoon e Wsen Odute Extict - oghe ¢ sugp Ratate Clgp  FAamén  Svtwieniok Quckgiound teader &  Bates  Funnat Pega
M Ppa0e” Pages - - Foctar® Numberng™  Nurbars
Ty oy Temgp Paps ey
Start Doath Varey_braltpdl %
Pazes

fro =
o] e WAt —
f BT =
- REASE 7
,-.— ol o4
A =
3 LR =
1
P TR
4 e S ..
e SEXT
(2

(PhantomPDF Windows shown)
4.1.6.9 | Ability ta apply e-signature and request e-signature from another party.
Foxit PhantomPDF can apply certificate signatures as well as use the DocusSign plugin for e-

signature tracking. Foxit is currently working on an e-signature solution to apply and request e-
signatures from another party. Available later in 2021,

Foxit RFI Response for WVOT for Standardization of PDF Software
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4.1.6.10 | Ability to search within the PDF for particular words or phrases

The Find tool is always available on the top right of Foxit PhantomPDF and can also be opened

using the CTRL+F command. There is also an Advanced Search tool available.

Users can search for a whole word or phrase, a list of either. As well as patterns such as SSN, Zip
Codes, email address, and more.

v Search X
35 - -
" Where would you like to search?
In the current PDF document v
X:\DemoDocs v
Match .exact,.wo:r.d qr' phrase v,
What word or phrase would you like to
search for?

[C] Whole Words Only
[[] Case-Sensitive
[Jinclude Bookmarks
[Jinclude Comments
[Jinclude Attachments

- [JStemming

[C] Highlight All Text

Less> >

Search

(PhantomPDF Windows shown)
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Le 3o

4.1.6.11 | Ability to compare two documeants

PhantomPDF can compare two files to find textual/graphical deletions, insertions, or
replacements.

g
| Compare Files
Oid File- Naw File
Death Valley_Draf - Choose... Cell Bology.pdf Choosa...

Compare Page Range

Old File: 2 . Ta: 2
New Fle: 1 To: 9
[ .
Options OK Cancel

(PhantomPDF Windows shown)
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4.1.6.12 | Ability to redact infoermation from the document and ensure those redactions
cannot be undone by another user in another medium

Foxit PhantomPDF Redaction tool can be accessed from the Protect Tab. Our redactions are
trye redactions, meaning they remave everything behind the redacted area down to the

metadata and cannot be undone by any user or software.

Additionally, users will be able to search and redact. i.e. redact all SSNs in a PDF or group of

PDFs.
e Yo g Pearh oty Feaft sf © - Foxcr PRacto PR
e ) {
Mo Canvyen o g S Tiryanige “entmars i Forem Protect Lere foresa ity Haip
© ., Mark for Redaction ) L o oy desteer Boges: - \
‘ > P # 8 W
Apily Racartion: ; - 3 Bater [nrypt
+ . Sasrch & fladact Wihagaasl Protet Ii».".-l'f.l.!:-.-. ?-4-1}714'-,.; it l—",:s-;,-.-.n_,-rrj (o tfcarg o Grmings v St
' Eagachcns ™ [Aoumen? nlormatar Heatet Protace =
! ; ¢
Dizath vaiay_Degfrpll ? x

wd

Death Forest

(PhantomPDF Windows shown)
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4.1.6.13 | Capability to compress files and allow for size optimization when desirable

Foxit PhantomPDF provides two ways to compress and optimize PDFs.

Reduce File Size tool; to quickly compress a file without sacrificing quality.

"; Reduce file size by compressing contents, unembedding fonts and discarding objects. E Audit spac

Current PDF version: 1.4 Make compatible with: Relzin exktmg _ ) v;

Compress Images |

O unembed Fonts i | Color/Grayscale Images:

Discard Objects o o o |
Downsample: : Birubic Downsamptng ~ to 1150 | ppi for images above pi

[ Discard User Data mole:: Beubic Downsamping _  to [150 | [225 ] o

M clean up Compression: JPEG ‘. o . V Qualtty: Medlum_ "

Monochrome Images:
Downsample: : Bicubic Downsampling v to 300 | ppi for images above ppi

Compressiop: : JBIG2 Quality: Lossy . v

LS

(¥ Comprass Images only If there is a reduction in size

5Re§t6i‘e Qéﬁuﬁﬁ 0K

Thlle ﬁh«n Teasifant Warhars rhnera iven Sevkn tha ~amd S el wehaen . Tnee

Advanced Optlmizatlon tool (for Windows only, macOS coming in later 2021): to Audit Space
Usage of a PDF to find what type of items are taking up the most space and compress from
there.

(PhantomPDF Windows shown)
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4.1.6.14 | Capability for optical character recognition and ability to edit text

PhantomPDF has a built-in OCR engine to make PDF’s searchable and/or editable.
Additional features of our OCR:
¢ Supports over 40 languages,
« Can be applied to a single or multiple file
» Find All Suspects which allows users to correct over-characterization before the OCR is
done
« Runs on up to four pages at a time
» Skips already OCR'd pages
e And more

|Select QCREngine i o C X‘
i Page Range
! N

) Current Page

@ All Pages

{3 Pages From Te of 10

Satongs
Current Languaqe Supported:

@ Searchable Text Insge @ (Qeditabee Toxt

{ 2] 0 e 16 NI L o SO0 40 ge 1y nfQIvIanY” In
11193 Yo, Sall md ntding w58 G i3 Vou. i B T i AL GEN
MEMELT (Ot FOMT Predant 12 gttt (s Fant geodut kol
NEeG CLier. o JCCRIdSRLea VIERNIT0 OGNS 6 ML AIRG)

i {~1Find A3 Suspect(Shaow all OCR sesuits that may naad to be changed.)

L R A R T L I N

ok ! taned

i
——— et -t

(PhantomPDF Windows shown)
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4.1.6.15 | Converting Microsoft and Google documents and spreadsheets into PDF

Users will be able to convert Microsoft and Google documents/spreadsheets to PDF.
PhantomPDF supports the following formats:

Microsoft Office Word (e.doc;*.rtf;*.docx;* .dot;*.dotx;*.docm;’ .dotm; *.wpd)
Microsoft Office Excel (*j{ls;’j{it* xIsx;*j(itx;* xlsm;* xdsb; *.xltm;*.csv)
Microsoft Office PowerPoint (*.ppt;*.pptx;*.pot*.potx; *.pptm;“.ppsx;’.ppsm;*.potm;
Microsoft Office Project (.mpp.’.mppx)

Microsoft Office Visio (*.vsd;*.vsdx)

Microsoft Office Outlook (*.msg)

Txt ('.txt; *.text)

All Image Files {".bmp;’.dib;’jpg;’.jpeg;* jpe; &if;" tif;,.tiff;,.png)

HTML C.htm;’.html;*.shtml)

WPS (".wps)

Hancom Office HanWord ('.hwp)

XPS {'.xps)

PostScript/EPS (*.ps;*.prn;*.ep$)

4.3. | Mandatory Requirements: Any vendor’s commodity that fails to
comply with a mandatory requirement will be removed from further
consideration for standardization. Those mandatory requirements are listed
below.

4.4.1 | Must be compatible with latest versions of both Windows and Mac Operating Systems.

Foxit PhantomPDF is compatible with the latest versions of Windows and macOS. These are our
minimum QS requirements:

Windows:

Windows 7 (32-bit & 64-bit)

Windows 8.x Full Version

Windows 10

Microsoft Office® 2007 or later version {required for some PDF creation features)
Verified as Citrix Ready® with Citrix XenApp® 7.13

macOS:
mac0$ 10.13 or higher
Microsoft Office® 2016 or later version (required for some PDF creation features)

10—
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4.4.2 | Must offer Enterprise Licensing Solution for the State.
Foxit supports Enterprise Licensing, either Perpetual or Subscription models, that allows
licenses to be easily transferred from one employee to another without purchasing additional

licenses. The license can be managed via our Admin Console or by using standard deployment
tools such as SCCM.

4.4.3 | Must provide software patches and updates to keep software secure and functional.

We provide software patches and updates with the purchase of an annual Subscription license
or the annual purchase of Software Assurance and Support.

4.4.4 | Must be compatible with Microsoft Office Suite and Google Workplace.
PhantomPDF can create PDFs from any Microsoft Office or Google Workplace file.

4.4.5 | Must be compatible with, at a minimum, Google Chrome 86.0.4240 and newer,
Microsoft Edge 86.0.564 and newer, and Apple Safari 14 and newer.

Foxit PhantomPDF is @ Desktop software that does not require a browser, nevertheless users
will be able to create PDFs from any of the web browsers mentioned above.

4.4.6 | Must be compatible with mobile devices, including smartphones.

Foxit PDF Mobile app is compatible with iOS Requires iOS 11.0 or later,, as well as Android 4.1
and up.

4.4.7 | Must provide centralized administration.

Foxit Admin Console is available for centralized administration.

4.4.8 | Must provide functionalities for editing PDF files.

Foxit PhantomPDF provides all the tools the State will need to edit PDF files,

4.4.9 | Must provide accessibility for individuals with disabilities, including both visually
impaired and hearing-impaired individuals.

Foxit PhantomPDF accessibility mode makes it compatible with all accessibility tools including
JAWS screen reader. Additionally, the software can be used to generate Section 508 or WCAG
AA compliant PDFs.

5
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4.4.10 | Must integrate with Enterprise Applications, including Microsoft SharePoint
and Google Sites.

Foxit PhantomPDF has built-in integrations with SharePoint as well as Google Drive.

4.4.11 | A Vendor wishing to have its product evaluated must provide the State with three (3)
free licenses and/or three (3) free temporary licenses of its proposed product.

Foxit will provide three (3) free licenses and/or three (3) free temporary licenses of Foxit
PhantomPDF for evaluation purposes.

4.4.11.1 | The State will contact each of the Vendors who have submitted a response to the RFI
in order to obtain a license and/or license key.

4.4.11.2 | The Vendor must provide the license and/or license key within five (5) calendar days
of the request. ¢

Please contact Casey Nicodemus for the evaluation licenses.
Email: casey_nicodemus@foxitsoftware.com
Telephone: (470) 615-1296

Mobile: (404) 918-9830
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