
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 840904

Solicitation Description: Tax Infrastructure RFQ (OT21093)

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2021-05-27 13:30 SR 0210 ESR05272100000007865 1

VENDOR

VS0000018935
SMARTRONIX LLC

Solicitation Number: CRFQ 0210 ISC2100000018

Total Bid: 3383614.2799999997951090335845947265625Response Date: 2021-05-27 Response Time: 13:25:42

Comments: Please review comment section in response columns for additional details on pricing

FOR INFORMATION CONTACT THE BUYER
Jessica S Chambers
(304) 558-0246
jessica.s.chambers@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 3.1.1 Production Environment 12.00000 MO 191974.000000 2303688.00

Comm Code Manufacturer Specification Model #
71151106    

Commodity Line Comments: Pricing Included 
Monthly AWS Costs 
Oracle License Fees $1,964,200 (1 time cost)....broken down to monthly in the unit price
GIS License Costs $65,550 (1 time cost).... broken down to monthly in the unit price
Monthly Backup Costs

Extended Description:

3.1.1 Production Environment

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 3.1.2 Testing Environment 12.00000 MO 28091.000000 337092.00

Comm Code Manufacturer Specification Model #
71151106    

Commodity Line Comments: Pricing Included
AWS Monthly Costs
Monthly Backup CostsExtended Description:

3.1.2 Testing Environment

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 3.1.3 Backup Environment 12.00000 MO 30800.190000 369602.28

Comm Code Manufacturer Specification Model #
71151106    

Commodity Line Comments: Pricing Included
Monthly AWS Costs 
Oracle License Fees $186,599 (1 time cost)....broken down to monthly in the unit price
Monthly Backup CostsExtended Description:

3.1.3 Backup Environment

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 3.3 Professional Services 100.00000 HOUR 3732.320000 373232.00

Comm Code Manufacturer Specification Model #
71151106    

Commodity Line Comments: Professional Services $173,000 for 843 man hours
Monthly Managed Service Costs $16,686

Extended Description:

3.3 Professional Services
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 3.5.1 Scalability per 50GB 100.00000 EA 0.000000 0.00

Comm Code Manufacturer Specification Model #
71151106    

Commodity Line Comments: No Additional Cost as this is included in our CAMS (Monthly Managed Services)....autoscaling accomplishes this.

Extended Description:

3.5.1 Scalability per 50GB

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 3.5.2 Scalability per 1 CPU 100.00000 EA 0.000000 0.00

Comm Code Manufacturer Specification Model #
71151106    

Commodity Line Comments: No Additional Cost as this is included in our CAMS (Monthly Managed Services)....autoscaling accomplishes this.

Extended Description:

3.5.2 Scalability per 1 CPU

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 3.5.3 Scalability per 1GB 100.00000 EA 0.000000 0.00

Comm Code Manufacturer Specification Model #
71151106    

Commodity Line Comments: No Additional Cost as this is included in our CAMS (Monthly Managed Services)....autoscaling accomplishes this.

Extended Description:

3.5.3 Scalability per 1GB















AWS Cloud

WV Tax VPC Environment

AWS Managed Security Services

AWS Security Hub

AWS GuardDuty AWS Network Firewall AWS Firewall Manager

System Infrastructure

Security Overview/Reporting

Secures

• 3.1.1.11 Firewall Service

• 3.1.11.1

• AWS Managed Security Services 

provide HA & reliability with no 

vendor or team maintenance 

required

• 3.1.1.11.2

• AWS Managed Security Services can 

be applied to multiple AWS VPCs & 

Subnets within a VPC

• 3.1.1.11.3

• AWS GuardDuty offers a ThreatList

feature that meets this requirement

• 3.1.11.4 | 3.1.11.5

• AWS Firewall services allow the 

creation/application of traffic 

filtering rules from a centralized 

management tool

• 3.1.1.11.6

• AWS Managed Security Services 

create logs of captured events



WV Tax VPC Environment

System Infrastructure

• 3.1.1.2 Backup Service

• 3.1.2.1.1

• AWS Backup is a managed AWS Service for 

backing up EC2 instances

• 3.1.2.1.2

• AWS Backup runs on a defined schedule

• 3.1.2.1.3

• AWS Backup allows simple restoration

• 3.1.2.1.4

• AWS Backup lifecycle exceeds the 60 day 

requirement

• 3.1.2.1.5

• RDS is recommended for databases.  AWS 

Backup supports both EC2 & RDS services

AWS Cloud

Backup EC2 
Resources

AWS Backup



• 3.1.1.12 Load Balancer Service

• 3.1.1.12.1

• AWS Elastic Load Balancer is a managed 

AWS load balancing service with high 

uptime

• 3.1.1.12.2

• AWS ELBs can be placed in front of internal 

or external facing resources

• 3.1.1.12.3

• AWS ELBs support Health Checks

• 3.1.1.12.4

• AWS ELBs support various traffic routing 

options when a resource is unhealthy

• 3.1.1.12.5

• AWS ELBs generate logs of incoming 

requests

AWS Cloud

ELB distributes  load 
to EC2 instances 

AWS ELB

EC2 Instances



WV Tax VPC Environment

System Infrastructure

• 3.1.1.13 VPN Service

• AWS Site-to-Site VPN for cloud-to-agency 

tunnels

• AWS Client VPN for managing access

• 3.1.1.13.2 | 3.1.1.133

• AWS Site-to-Site supports encryption

• 3.1.1.13.4

• AWS VPN Client supports MFA

• 3.1.1.13.5

• AWS VPN Services produce logs of events

Agency

UsersAWS VPN Client
Connects

AWS Site-to-Site 
VPN



AWS Cloud

WV Tax VPC Environment

2x Private Subnet  – Application (3.1.1.1)

7x EC2 Windows Server 2019 Servers
Split over 2 Availability Zones

2x Private Subnet – Report (3.1.1.2)

2x EC2 Windows Server 2019 Servers
Split over 2 Availability Zones

Private Subnet – Workflow (3.1.1.3)

RDS Hosted SQL Server 2019 

Private Subnet – Oracle (3.1.1.4)

RDS Hosted Oracle Servers

Private Subnet – Oracle (3.1.1.5)

1x EC2 Oracle Linux 8 Server

Private Subnet – GIS (3.1.1.6 | 3.1.1.7)

RDS Hosted Oracle & EC2 Windows Server 2019

Private Subnet – GIS (3.1.1.7)

1x EC2 Windows Server 2019

Isolated Subnets Per Resource Group

AWS Elastic Load Balancer (3.1.1.12)

Associated with subnet(s) as required 

AWS Managed Microsoft AD (3.1.1.9)

Associated with subnet(s) as needed 

• AWS EC2 supports required server specifications

• Resource groups split over AZs when possible

• AWS RDS supports required Database platforms with less overhead maintenance than hosting on EC2

• Multi-AZ Support for HA

• Automated Backup

• Recommend using AWS SSM for server access instead of Bastion Host

AWS Simple Email Service (3.1.1.14)

Emails sent via AWS SES
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