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Request for Quotation - Form

State of West Virginia
Request for Quotation

34 - Service - Prof

Proc Folder: 702868
Doc Description: Supplemental Staffing for Microsoft Application Development
Proc Type: Central Contract - Fixed Amt

Verslon

Date Issued Solicitation Closes | Solicitation No
2020-05-15 2020-06-01 CRFQ 1300 STO2000000002 1
13:30:00

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON wv 25305

us

Vendor Name, Address and Telephone Number:
Infojini Inc.
10015 Old Columbia Rd, Suite B215, Columbia, MD 21046
443-257-0086

FOR INFORMATION CONTACT THE BUYER
Melissa Pettrey

(304) 558-0084
melissa.k.pettrey@wv. gov

Signature X

N:R: 0D
{orahi— rEns 20-4624920

DATE  06/03/2020

Alii offers subject to alil terms and conditions contained in this solicitation
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Cover Letter

Attn: Melissa Petrey Date: 06/09/2020
State of West Virginia, Department of Administration

Purchasing Division

2019 Washington Street East

Charleston, WV 252305-0130

(304) 558-0094 Ext.-57502

Subject: Infojini Inc.’s response to State of West Virginia, Department of Administration CRFQ 1300
STO2000000002 — Temporary Information Technology Software Developers.

The West Virginia State Treasurer’s Office (STO) has a variety of legacy web and desktop applications that
need to be reviewed for compliance with modern software development standards and compliance with
modern security standards. Due to the number of developers that have worked in the Agency over the past
10-20 years, these applications may or may not have source code available. In absence of source code,
application will need to be reviewed from a functionality standpoint and recreated from scratch. The STO
is in the process of implementing a new source code control system utilizing GitHub Enterprise server on
premise. The critical applications, diverse technologies, and large infrastructure underscore the importance
of choosing reliable vendors that would recruit qualified, cost-effective professionals who have financial
systems and technical experience such as Microsoft Application Development.

In order to provide stellar performance to the STO, Infojini brings five success components as shown in the
figure below:

Single Point of Contact for
transparent communication with
STO to mitigate risk and ensure

The right technical expertise in providing
Microsoft NET Developers to maintain
STO’s legacy web and desktop

successful deliver of project applications

; ; : Staffing Services' :
Financially stable, Low Risk E_“_ ;imilfoltcf\ _ Understand_mg ST_O's
on D&B Report, Great Application requirements to review variety
PayDex score, proven Development of web desktop applications

and maintain their source codes
by implementing a new source
codes in a control system
utilizing GitHub Enterprise
Server

recruitment engine on
government contracts to
provide qualified NET
resources

More than 14 years of experience in providing Microsoft Application
Development professional to various clients across the United States such as
Maryland DLLR, Maryland Dept. of Transportation, Washington Dept. of Labor,
State of North Carolina, State of South Carolina, State of Texas, Pinellas County,
Maryland Motor Vehicle Administration and many more
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Infojini Inc., an IT consulting firm, with an expertise in Microsoft Application Development Services, has
14+ years of experience providing Microsoft .NET Developers to more than 30 states and has 150+ staffing
contracts across the United States. Infojini specializes in delivering qualified talent across diverse skill sets
such as Microsoft NET, ASP, VB .NET and has been adding value to its customers’ recruitment initiatives
as a trusted recruitment and staffing partner for their Temporary, short-term, long-term projects, contract to
hire and direct hire arrangements that Infojini serves nation-wide.

Infojini has provided .NET Application Development Services to various clients across the United States.
Following is the list of some of the projects Infojini has provided Microsoft Application Development
Services to our clients:

Project 1:

Entity name or description Maryland State Highway Administration

Type of tasks performed by assigned staff Responsible for the design, development, testing,
and support of various web applications at State
Highway Administration business applications
using industry best practices for scalability,
security, and performance in an Agile software
development environment. Technologies and
tools utilized include .Net, MS SQL Server, SQL
Oracle Developer, JavaScript/JQuery, XML,
Force.com/Visual Force, APEX, AJAX, Visual
Studio, Team Foundation Server, Eclipse,
HTML, and CSS.

Project 2:

Entity name or description State of WA L&I Dept.

Type of tasks performed by assigned staff The Stay at Work Project is a program that offers
financial incentives to state agencies that apply
for funding to offset the costs of re-hiring an
employee who had previously discontinued
employment due to an injury. The incentive
allows the applicant agency to hire a worker part-
time or full-time and pay wages from assistance
offered by the Stay at Work Project. The
department within L&I is upgrading from a
mainframe system to a Java framework. Our
contractor is assisting in rewriting the system,
porting the mainframe language to a Windows
environment and migrating the data to a custom-
built, in-house system, using .NET and
JavaScript

Project 3:

Entity name or description Washington Administration of Courts

Type of tasks performed by assigned staff Data Exchange consists of testing automation
using .NET - building data service to provide to
court systems in WA. Also to build reports as
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Project 4:

well. The main goal is to ensure testing goes well
with no glitches.

Entity name or description Washington State Department of Labor and
Industries

Type of tasks performed by assigned staff

Project 5:

The Washington State Health Information
Exchange (HIE) is developed and managed by
OneHealthPort (OHP) in conjunction with the
Health Care Authority (HCA). OHP HIE is
primarily a hub-and-spoke model where OHP
HIE serves as the hub and all entities (aka
Trading Partners) communicate with OHP HIE
acting as spokes. These entities enter into a
Trading Partner contract with OHP HIE to
exchange data via OHP HIE. The current scope
is to consume the data received from the HIE and
process different types of documents. Process
means to validate the document, respond to the
provider, scan, and store the document. The
scope of the HIE project that Infojini currently
supports is the automation of the process which
is currently handled manually.

The automation will entail integration between
various systems with BPM screens, BPD &
BPEL process, WESB Mediation Flows, I1IB
message flows, ODM rules, Data Power, WSRR,
Xpaths, .net, Java HTTP services. The HIE
project integrates different end systems and
maintains process Orchestrations for various LNI
applications.

Entity name or description North Carolina Dept. Of Agriculture

Type of tasks performed by assigned staff

S5lPage

Forest Management Request Tracking
System:

o Developed mobile responsive web
Application to record requests from
landowners. Generated contracts,
invoices, and tracked payments.

o The application was designed for
desktop and mobile devices using
responsive web design.

o Used media queries to customize the
web pages for smaller mobile devices.

o Used CSS 3.0 style sheets for web

pages.
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Laboratory information management system
(LIMS):

o Designed web forms using ASP .NET,
AJAX .NET, and Telerik controls for
adding, editing, and deleting records
from the grid.

o Created web forms to display a
summary of the worklist with Telerik
controls with add, edit, delete, and
filtering capabilities.

o Wrote LINQ queries for selecting
records and applying conditions and
deriving several record sets for display
in grid views, dropdown boxes & lists.

Cost-share contracting system:

o Developed a web-based cost-share
contracting system that is used by all
100 counties in North Carolina.
Developed web forms using CSS 3.0,
JavaScript, LINQ, VB .NET and ASP
.NET 4.0.

o Created Web Services and web methods
for autocomplete, balance queries, and
database updates. The data access layer
was in Entity Framework and LINQ.

o Used ASP .NET 4.0 and CSS 3.0
features to make the web applications
compatible for Chrome, Firefox, and
Internet Explorer.

Project 6:
Entity name or description Maryland Dept. of Labor and Licensing
Type of tasks performed by assigned staff Provided .NET Development Services for

modernization of MD DLLR’s mainframe
system to automate unemployment insurance
applications

To develop a source code repository solution to the State Treasurer’s Office, Infojini proposes the following
resources:

Candidate Years of

Name Experience Expertise
Kejian 15+
(Ken) Wu e  Mr. Wu has the following experience:

o Gained demonstrated experience in the use of C#, C/C++,
Visual C++, Java, Perl, XML, HTML, DHTML, Visual Basic
NET, ASP.NET, MVC, ASP.NET Core, ASP, VBA, Visual
Basic, J#, Oracle, MS SQL Server, Informix, Sybase, DB2,
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MySQL, Unix/Linux, Windows
NT/2000/XP/Server2003/Windows 7/Windows 8/ Windows 10
and a broad range of applications including CRM, accounting,
finance, database administration, web development, and
specialized tools for networking and wireless communications.
Worked with the .NET framework since April 2002.

Key attributes and skills include analytical abilities, skilled in
meeting deadlines, and experience in the implementation of
OOD/OOA/OOP coding solutions.

Steven L. | 15+
Kramer

)

. Kramer has the following expertise:

Gained extensive experience in the development life-cycle
including design, development, testing, and deployment in both
Waterfall and Agile environments.

Development: Object-Oriented Programming: Visual Studio
(2019) — Proficient in WinForms and WebForms, Dynamic
Lync Libraries (DLL. .Net Framework and ASP.Net Web
Forms, MVC 5, jQuery, AngularJS, Web APIL. AJAX and
Silverlight. VB6 through VB.Net (current), C#.NET (2019),
ADQ.Net, and ADODB.Net. Some experience with WPF,
LINQ, and HTMLS. Google Maps. UML Modeling in Visio and
MS Project. Microsoft Dynamix Great Plains. Other:

Data: MS-SQL Server 2017 including Integrated Services and
Report Services. Creation of customized Views, Stored
Procedures, Triggers, User-defined Functions, and Types. Other:
MS-Access, MySQL, Oracle, VB6, Classic ASP, and VBScript.
3" Party Software: Crystal Reports, Infragistics, and SyncFusion.

Infojini accepts and meets all the general instructions and requirements in the solicitation. If you have any
questions regarding this proposal or need more information, please don’t hesitate to contact me. As the
Director of Infojini Inc., I will be the Single Point of Contact and I'm the authorized individual to bind the
firm to all statements, proposed services, and prices offered. Thank you for your time and consideration

and we look forward to working with you.

Yours Sincerely,

Lo

Sandeep Harjani, President
Infojini, Inc.
HQ - 10015 Old Columbia Rd, Suite B215 Columbia, MD 21046

Phone: 443-257-0086 | Email ID: statebids @infojiniconsulting.com

T7IPage
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Individual #1

e Mr. Wu has 15+ years of professional experience working as a Sr. Software Developer.
e Mr. Wu has completed a Master of Science Degree from the Illinois Institute of Technology.
e  Mr. Wu has experience working with The Department of Veterans Affairs.

® While working with Little Caesars Enterprise, Inc. from 02/2018 — Present as a Sr. Software
Developer, Mr. Wu:

(e]

¢  While working with Roman, Inc. from 01/2017 — 11/2017 as a Software Developer, Mr. Wu:

)
[©)

e  While working with The Bartech Group, Inc. from 05/2016 — 12/2016 as an Application Analyst,
Mr. Wu:

)

Resume - Kejian (Ken) Wu

Summary Qualifications

Redesigned and improved Caesars Altametric (HR, Forecast, Money, Reports) using
ASP.NET Core (MVC), MS SQL, T-SQL, and MS Window Service (with Jason Data).
Developed .NET version program using WPF / C#.

Worked with the team to redesign and develop the new Little Caesars Point of Sale System
using C# in WPF and MS SQL, T-SQL.

Wrote C# (.NET Core) programs to run in Linux for HP register, Touch Dynamic register,
and elo register to compare run in Windows to see the different performance between
Windows and Linux.

Converted multiple Visual Basic 6 programs to VB.NET programs.

Enhanced Roman Warehouse.com website using C# / ASP.NET, Angular 2, Bootstrap,
Ajax, and Oracle database.

Enhanced Roman Retailer.com website using Oracle APEX, C#/ ASP.NET, JavaScript, and
Oracle database.

Enhanced Roman.com website using PHP, C#/ ASP.NET, JavaScript, and Oracle database.
Designed and developed Roman-Chase bank orbital hosted payment using ASP.NET and
Oracle database.

Redesigned and rewrote the Truck Engine Test Cells E-mail Client using VB.NET, MS SQL
2014, and DevExpress.

o Developed test cell reports using VB.NET 2012, MS SQL 2014 Server, and Component
One C1Report Designer 8.

o Converted multiple Visual Basic 6 programs to VB.NET programs in Windows Forms.

o Converted multiple ASP programs to ASP.NET with SQL Server 2014 and React.

o Created a VB.NET program to back up, retrieve, and archive STARS Data to or from Hard
Drive automatically.

e Mr. Wu has gained the following experience:

o Gained demonstrated experience in the use of C#, C/C++, Visual C++, Java, Perl, XML,
HTML, DHTML, Visual Basic .NET, ASP.NET, MVC, ASP.NET Core, ASP, VBA,
Visual Basic, J#, Oracle, MS SQL Server, Informix, Sybase, DB2, MySQL, Unix/Linux,
Windows NT/2000/XP/Server2003/Windows 7/Windows 8/ Windows 10 and a broad
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range of applications including CRM, accounting, finance, database administration, web
development, and specialized tools for networking and wireless communications.

o Worked with the .NET framework since April 2002.

o Key attributes and skills include analytical abilities, skilled in meeting deadlines, and
experience in the implementation of OOD/OOA/OOP coding solutions.

Education and Certifications |

M.S., Computer Science — Illinois Institute of Technology, Chicago, Illinois — Dec. 1996, GPA
3.8/4.0

Computer Science Graduate Courses at DePaul University and Arkansas State University
B.S., Electrical Engineering — the University of Illinois at Chicago, Chicago, Illinois

Certifications / Professional Development:

Oracle 8, 9i for Application Developers

Oracle Developer/2000 Forms 5.0, 61

Oracle Developer/2000 Reports 2.5, 61

Oracle Projects Accounting Advanced Topics Release 11

Oracle 8 PL/SQL, 9i PL/SQL

Oracle 11 g

Oracle Define Flexfields Release 11

Oracle 7 Database Administration

Oracle 91 Database Administration, Backup & Recovery, Performance & Tuning, and Network
Administration

Oracle Application Express 5 (Oracle APEX)

Oracle Personal Time and Expense 2 (Oracle PTE)

Microsoft SQL Server 2008 for Application Developers

Java Programming

Advanced Programming in Unix and Korn Shell

Microsoft .NET (Visual Basic .NET, C#, J#, ASP.NET, IIS, ADO.NET, XML, XSLT,
SOAP, and Web Services)

Visual Basic 6 Programming

Object-Oriented Analysis and Design

C++ Programming

ASP Programming

Data Warehouse / Business Intelligence (ETL Using SQL Server DTS, OLAP With SQL Server
Analysis Services, MDX), and Microsoft SQL Server 2000 Reporting Services
SAP Business Objects

Crystal Report 11

Microsoft Visual Studio .NET 2010

Microsoft C# .NET 2013

Microsoft Visual Studio .NET MVC 4

MS LINQ to Objects, LINQ to SQL, Entity Framework

Microsoft Dynamics CRM for developer

Microsoft Dynamics CRM 365

ASP.NET Core

Electron.NET

Ruby on Rails, Ruby Programming

SharePoint 2013 for developers
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MS SQL Server 2012 Database Administration
Azure SQL Database for the MS SQL Server DBA
Getting Started with Power BI

React

Microservices Architecture

Technical Skills |

NET (C#, ASP.NET, VB.NET, MVC, ASP.NET Core, ADO.NET, .NET
2010/2013/2017/2019) — 13 years.

¢  Customer Relationship Management (CRM) System (Microsoft Dynamics CRM 2013,
Pivotal 5.9, Pivotal 6.0, SharePoint) — 6 years.

e MS SQL Server 2000/2005/2008/2012/2014/2017, SSIS - 8 years.

e  WCF, Web API, Electron.NET with .NET Core -3 years

e _NET Web development, XML, and .NET Web services — 5 years.

e NET Windows Form, WPF, UWP, Window Services, and .NET Remoting — 4 years.

¢ Object-Oriented (OO) development — 10 years.

¢ Reports (MS SQL Server Reporting Services, Crystal Reports, Brio Reports, Oracle Reports
and Forms, SAP Business Object Reports, VBA Reports, MS Power BI, Component One
C1Report Designer) — 5 years.

¢ Oracle, Oracle APEX, Oracle Project Accounting, and Oracle Financials — 8 years.

¢ Ruby, Ruby on Rails, Perl, Python, PHP — 2 years.

e Visual Basic 6, VB Script, VBA, and ASP -5 years.

e Java, JavaScript, JQuery, Ajax, Angular JS, Angular 2, Typescript, React, Bootstrap, and HTML
— 6 years.

Little Caesars Enterprise, Inc., Detroit, MI 02/2018 — Present

Sr. Software Developer

¢ Enhanced Point of Sale Systems using C# in WPF, MS SQL, and MySQL.

e Worked with teams to deploy Caesars Point of Sale System to 1800+ stores before the stores’
opening.

¢ Enhanced Little Caesar’s Command-Line Screen (Production Management) using WPF / C# and
MS SQL.

e Redesigned and improved Caesars Altametric (HR, Forecast, Money, Reports) using ASP.NET

Core (MVC), MS SQL, T-SQL, and MS Window Service (with Jason Data).

Did code review for the development team.

Developed .NET version program using WPF / C#.

Designed and developed a command-line screen log file tool using WPF / C#.

Designed and developed universal bar code and QR code label using Telerik control and WPF /

C#.

* Worked with the team to redesign and develop the new Little Caesars Point of Sale System using
C# in WPF and MS SQL, T-SQL.

e Tested multiple projects using MSTest with C#.

e Converted the command line screen log file tool from WPF / C# to UWP / C#.

®  Wrote an HTML iframe program to test the performance of the HP register, Touch Dynamic
register, and elo register.
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Rewrote Little Caesars Make Line (for making pizzas) using C#, Electron.NET (.NET Core) with
the MS Visual Studio Code 2019 tool.

Rewrote Little Caesars Landing (for completed pizzas) using C#, Electron.NET (.NET Core)
with the MS Visual Studio Code 2019 tool.

Enhanced reports (Sales Daily Summary, Waste Summary, Time Clock, Pay Roll, etc.) using
PHP, MS SQL, Transact-SQL, and MySQL.

Wrote C# (.NET Core) programs to run in Linux for HP register, Touch Dynamic register, and
elo register to compare run in Windows to see the different performance between Windows and
Linux.

Complied C# codes using MS Build and testing in a new server.

Provided level 3 technical support to Little Caesars Point of Sale System for the company’s many
restaurants.

Consumed “LaunchDarkly” which runs in Amazon Web Service using .NET Core run in Google
Cloud Platform

Consumed “Azure App Configuration” using .NET Core run in Azure cloud

Roman, Inc., Bloomingdale, Illinois 01/2017 - 11/2017
Software Developer

Developed reports for the Warehouse and Supply Chain using Oracle Application Express 5
(Oracle APEX).

Loaded Data from Roman’s oracle database system to IBM Sterling Gentran EDI (Electronic
Data Interchange for Retail Industry), then to Customer’s Database.

Developed purchase, order, invoice, and shipping reports using Oracle Forms 6 and Oracle
Report 10g tools.

Utilized a wide array of Oracle and associated tools by using database triggers, stored
procedures, functions, materialized views, external tables, packages, static and dynamic SQL,
and PL/SQL.

¢ Loaded Data from the Roman Oracle database system to the Retailers.com database.
¢ Loaded Data from Brandwise.com to Roman’s Database (Argus).
¢ Converted multiple Visual Basic 6 programs to VB.NET programs.
¢ Enhanced Roman Warehouse.com website using C# / ASP.NET, Angular 2, Bootstrap, Ajax,
and Oracle database.
e Enhanced Roman Retailer.com website using Oracle APEX, C# / ASP.NET, JavaScript, and
Oracle database.
e Enhanced Roman.com website using PHP, C# / ASP.NET, JavaScript, and Oracle database.
e Designed and developed Roman-Chase bank orbital hosted payment using ASP.NET and Oracle
database.
The Bartech Group, Inc., Melrose Park, Illinois 05/2016 - 12/2016
Application Analyst

Navistar International Corporation Contractor

Redesigned and rewrote the Truck Engine Test Cells E-mail Client using VB.NET, MS SQL
2014, and DevExpress.

Developed test cell reports using VB.NET 2012, MS SQL 2014 Server, and ComponentOne
C1Report Designer 8.

Enhanced Excel Test Cells reports using Excel 2013, VBA 2013, and Access 2013 Database.
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e Retrieved data from Test Cells dlls using VB.NET 2012 and Control-M.
¢ Enhanced Access reports using VBA 2013 and Access 2013 Database.
e Converted multiple Visual Basic 6 programs to VB.NET programs in Windows Forms.
[ ]

Worked with vendors to support third-party Engine Truck Test Software (e.g. STARS R1.5,
DSP, iTest, PC Cells, and DEC) for Engine Lab computer systems.

Supported multiple systems and resolved many tickets.

Converted multiple ASP programs to ASP.NET with SQL Server 2014 and React.
Replaced STARS Hard Drive and Fan to fix the test cell hardware issues.

Created a VB.NET program to back up, retrieve, and archive STARS Data to or from Hard
Drive automatically.

e Used VMS commands and programs to back up and retrieve test cell data.

Sterling Engineering, Inc., Westchester, Illinois 08/2015 - 03/2016
NET Developer
Electro-Motive Diesel, Inc. Contractor

e Designed, developed, and enhanced real-time server and web-based applications on the Electro-
Motive Diesel Intellitrain System — a remove diagnostics system that wirelessly connects to over
2000 locomotives worldwide using C#/ MVC5, LINQ, Entity Framework, Bootstrap, Angular 2,
Kendo UI, Web API, and MS SQL Server.

e Worked with the team on all phases of the software development life cycle.

e Performed system integrated testing for multiple departments.

e Synchronized Tables from Oracle (Oracle 11g) to MS SQL Server tables, using SQL Server
Integration Services (SSIS).

e Responsible for CR (Change Request) for the Electro-Motive EM2000 Control System on the
locomotives using multi-thread, C/C++, Java in Linux.

¢ Supported and resolved tickets for the Electro-Motive Diesel Microsoft Dynamics CRM.

Optomi, LLC. Downers Grove, Illinois 12/2014 - 05/2015
Senior Technical Specialist
BMO Harris Bank Contractor

e Redesigned and rewrote the BMO Harris Bank Account Review Regulation 9 Oversight (ARRO)
System using ASP.NET / C# and Microsoft SQL Server database.

¢ Enhanced BMO Harris Bank Account Review Regulation 9 Oversight (ARRO) System using
ASP.NET / C# and Microsoft SQL Server database.

¢ Enhanced BMO Harris Bank Account Synoptic Review (ASR) System using C#/ MVC4,
Angular]S, and Microsoft SQL database.

e Reviewed business requirement documents.

e Reviewed technical design documents.

e Used IBM AppScan tool to scan .NET projects, then rewrote .NET codes to increase the
security for BMO Harris Bank.

e Resolved tickets and supported multiple systems.

Department of Veterans Affairs Contractor, Hines, Illinois 08/2013 - 12/2014
Software Engineer
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Redesigned and rewrote the VA Web Automated Folder Processing Web Sites (Web AFPS) from
ASP to ASP.NET / VB.NET with Oracle database.

Converted the Web AFPS jobs (for Veterans retirement and relocation) from Visual Basic 6
(VB6) to VB.NET in Window Forms with Oracle Database.

Provided technical support and resolved helpdesk tickets for the Modern Award Processing
(MAP-D) Veterans Benefits System using Oracle 11g in UNIX and Linux.

Veterans Rating Board Automation (RBA2000) System (Trace and Review Class Modules
Codes, Forms Codes, and Modules Codes) using Visual Basic 6 (VB6) and MS Access.
Provided technical support for the VETSNET Suite Systems.

Completed over 580 tickets with less than 1% production errors. Supported multiple systems
with very high customer satisfaction.

Converted the DOD (Department of Defense) Transportation Benefits Web Application
(ASP.NET / VB.NET 2005 with MS SQL Server 2005) to VA Transportation Benefits Web
Application using ASP.NET (.NET 2013) and MS SQL Server 2014.

Enhanced the VA (Veterans Affairs) Transportation Benefits Web Application using ASP.NET
(.NET 2013), MS SQL Server 2014, Active Directory, and Crystal Reports.

American Hotel Register Company, Inc., Vernon Hills, Illinois 06/2008 — 07/2013
Sr. E-Commerce Developer / Sr. Systems Analyst

Enhanced the Customer Relationship Management (CRM) System (Pivotal 5.9) by using Oracle
10g, ASP.NET / C#, ADO.NET, Visual Basic 6 (VB6), VB Script, and Crystal Report 11.
Redesigned/Converted Pivotal 5.9 CRM from Oracle 10g Database to MS SQL Server 2008
Database.

Redesigned and enhanced the OPAL (Order and Billing Management System) System using
VB.NET and MS SQL Server 2012 in Windows Forms.

Designed and developed Pivotal BlackBerry Web Applications (Pivotal 5.9, C# .NET DLLs).
Created and enhanced Pivotal CRM Forms (Search abilities) and reports using C# and WPF.
Provided technical support to the Pivotal 5.9 CRM system for 600+ users.

Designed and developed the EventTracker system using ASP.NET, Python, and MS SQL
Server 2012 Database.

Designed and developed the “Sale and Marketing Reports” system using ASP.NET 3.0 / C#,
Oracle 10g, and Crystal Reports 11.

Worked with Pivotal 5.9 CRM Administrator (Back up BM and ED) to support the system.
Worked with IBM iSeries AS/400 developers, Web developers to enhance the Pivotal 5.9
system.

Enhanced the Pivotal CRM via customization, modified Database, and developed new client
scripts.

Loaded Data (using Oracle PL/SQL) from company Website and ASW (ERP that runs iSeries
AS/400, using DB2 and coded in RPG) to Pivotal Oracle Database.

Created/enhanced VBA reports (Oracle & MS SQL Server Databases) for the Sales and
Finance Departments.

Created/enhanced SAP Business Object reports (DB2 & MS Access Databases) for Sales and
Finance Departments.

Designed/enhanced Design Point (company graphical/pictorial FF&E Web applications) using
Ruby on Rails (Models, Views, and Controllers Architecture), JQuery, Ajax, and Coffee Script.
Added Design and FF&E Applications to the main Website developed via ASP.NET 4.0 / C#
and MVC.
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Redesign/Converted Pivotal 5.9 CRM to Pivotal 6.0 CRM (SharePoint, MS SQL Server 2012,
C# .NET DLLs).

Worked with Pivotal Consultants to design and develop Pivotal iPad Web Applications (Pivotal
6.0, C#, LINQ, WCF, and Entity Framework).

Involved in the agile methodology process for a scrum, sprint planning, and retrospective
meetings for better sprint results.

CareerBuilder, LLC. (CareerBuilder.com), Chicago, Illinois 08/2006 — 06/2008
Software Engineer

Enhanced Customer Relationship Management (CRM) System (Pivotal 5.9), increasing revenues
by 260%, using SQL Server 2005, ASP.NET 2.0, Web Service, and MS Reporting Service
2005.

Designed/developed CRM tools (IM upload tool, Account DID with Lead and Company tool,
Territory Violation Tool, etc.) Using the Dun & Bradstreet Integrated Manager, D & B database,
and DTS 2000, MS SQL Server Integration Services (SSIS), MS SQL Server 2000 and 2005,
and Visual Studio .NET 2005.

Designed and developed the “Organization Lead Company Tracking” system using ASP.NET /
VB.NET, Photoshop, JavaScript, Telerik RadGrid and Controls, Ajax, and SQL Server 2000.
Provided technical support to the Pivotal 5.9 CRM system with 1300+ users.

Enhanced/changed Pivotal CRM data using Pivotal Agents and Pivotal Queue Processor.
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Individual #2

Education and Certifications |

Resume - Steven L. Kramer

Summary Qualifications
Mr. Kramer has 15+ years of professional experience working as a Sr. Software Developer.

While working with Standish Technologies International from June 2018 to Current as a

Software Engineer — VB.NET, Mr. Kramer:

o Provided custom software services and products including their industry-leading Special
Nuclear Materials inventory management and reporting software SNMtrac™ and
SNMtracLite.

o Served as lead programmer for major enhancements from .NET 2.0 to 4.6.2 and assisting
the Sr. Engineer with new functionality for SNMtrac™ 6.20.

While working with CSAT Solutions, LLC from March 2017 to October 2017 as a VB.NET

Developer, Mr. Kramer:

o Did programming primarily with VB.Net and ASP.Net and included a primary backend
database of MS-SQL.

o Gained strong experience in designing and enhancing business processes bridging multiple
sources.

While working with Rimkus Consulting Group, LLC from July 2016 to February 2017 as a

VB.NET Developer, Mr. Kramer:

o Worked as a .NET Developer for creating enhancements to CRM system including jobs,
budgets, proformas, and invoicing.

o Updated a system to be used for tracking Change Requests (CR), bug fixes, and
enhancements using a win form desktop application in VB.NET 2015 and MS-SQL 2012
database.

Mr. Kramer has gained the following expertise:

o Gained extensive experience in the development life-cycle including design, development,
testing, and deployment in both Waterfall and Agile environments.

o Development: Object-Oriented Programming: Visual Studio (2019) — Proficient in
WinForms and WebForms, Dynamic Lync Libraries (DLL. .Net Framework and
ASP.Net Web Forms, MVC 5, jQuery, AngularJS, Web APL. AJAX and Silverlight.
VB6 through VB.Net (current), C#.NET (2019), ADO.Net, and ADODB.Net. Some
experience with WPF, LINQ, and HTML5. Google Maps. UML Modeling in Visio and MS
Project. Microsoft Dynamix Great Plains. Other:

o Data: MS-SQL Server 2017 including Integrated Services and Report Services. Creation of
customized Views, Stored Procedures, Triggers, User-defined Functions, and Types. Other:
MS-Access, MySQL, Oracle, VB6, Classic ASP, and VBScript.

o 3" Party Software: Crystal Reports, Infragistics, and SyncFusion.

Master of Divinity, Concordia Theological Seminary — St. Louis, MO, 1983
Bachelor of Arts: Religion/General Science, Concordia College — Ann Arbor, MI, 1979

Chronological Order Work Experience \
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Standish Technologies International, Deerfield Beach, FL June 2018 to Current
Software Engineer —- VB.NET

¢ Standish Technologies specializes in providing custom software services and products including
their industry-leading Special Nuclear Materials inventory management and reporting software
SNMtrac™ and SNMtracLite.

¢ Created UML model and Flow Chart

e Steven served as lead programmer for major enhancements from .NET 2.0 to 4.6.2 and assisting
the Sr. Engineer with new functionality for SNMtrac™ 6.20.

Skill Sets: VB.Net 4.5, MS-Access database, ADO/ADODB.Net.

CSAT Solutions, LLC, Houston, TX March 2017 to October 2017
VB.NET Developer

e Steven’s primary responsibility was the lead programmer for major enhancements and
maintenance of the CSAT Apple Repair and Workflow system (“GP Web”). Programming was
done primarily with VB.Net and ASP.Net and included a primary backend database of MS-
SQL. Connectivity and CRUD functionality was accomplished using ADQO.Net.

e Strong experience in designing and enhancing business processes bridging multiple sources.
The existing system is an ASP.Net/Javascript web application using VB.Net and ASP.Net,
involved data integration with Apple FileMaker 15, MS-SQL Server 2012-2016 and Microsoft
Dynamix Great Plains.

e Development of new functionality as well as solutions for existing functional shortcomings of
the system.

e Resolved issues with Microsoft Dynamics Great Plains web services.

Rimkus Consulting Group, LLC, Houston, TX July 2016 to February 2017
VB.NET Developer

e .NET Developer for creating enhancements to CRM system including jobs, budgets, proformas,
and invoicing.

® Managed Team Foundation Services (TFS) 2015.

e Updated a system to be used for tracking Change Requests (CR), bug fixes, and enhancements
using a win form desktop application in VB.NET 2015 and MS-SQL 2012 database. This
system tracked requests, documentation, and what system/modules, forms, and back code
(JavaScript and VB.NET), and what database objects were being impacted by changes.
Completed codifying new, current, and historical CRs.

Skill Sets: ASP.Net/Javascript web application using VS2008, VB.NET, HTML/CSS, Java Script,
SharePoint 2010, and SQL Server 2008R2.

Amega West Services, LLC, Houston, TX May 2013 to June 2016
Sr. .NET Developer & Financial Analyst
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e Re-designed and converted multiple applications that bridged three accounting systems: E2
(manufacturing and accounting), RTMS (rentals), and MACOLA (fixed assets). The re-design
of these accounting interfaces included check files transfer application for Accounts Payable,
transfer of invoices from rental system to E2, WIP reports, and General Ledger reports.

e Made changes to various C#, ADO.NET, and MS-SQL Server 2012 databases and Reporting
Services (SSRS).

¢ Initiated research on using SharePoint as a reporting and presentation platform.

® Managed security access and development activity to ERP systems for SOX compliance.

Skill Sets: VB.NET 2015, some VB6, MS-SQL Server 2008R2 to MS-SQL Server 2012, MSIS, and
MSRS.

Contract Work January 2010 to May 2013
Various short-term contracts and consultant appointments

e (Created an inventory and shipping system that merged a VB6 win-form application with bar
code scanners, a wireless system, and MS-SQL Server.

® (Created an Outlook add-in to drag and drop e-mails and attachments to a 3rd party database
platform written in Linux.

e  Web-based enrollment and invoicing system for the natural gas retailer using MS C# and MS
SQL Server 2005.

e  Multiple small company websites. (Self-Contractor) HTM/CSS, ASP.NET, VB.NET)

Fiesta Mart, Inc., Houston, TX April 2001 to December 2010
Sr. Developer/IT Analyst

e Implemented the use of MS-SQL Server, instead of MS Access and MS Excel, corporate-wide.
e Various intranet, WinForms, ASP.NET, and VB.NET applications. Original versions were
developed with VB6 (2001-2005), Classic ASP, and VBScript. These were converted to
VB.Net and ASP.Net in 2005. From 2005-2010 further development was done using VB.Net
and ASP.Net 2.0.
e Backend development focused on MS-SQL Server and Crystal reports.
e Specific applications and business systems developed:
o Created a portal for the individual store(s) and corporate personnel for calculating
budgets and profit forecasting ($1.5 billion in revenue), and quarterly updates.
o Created a system for Point-of-Sale (POS) transaction transfers from Courtesy Booths at
stores to American Payment Systems and Western Union. Daily volume averaged over
12,000 transactions per day. Utilized multi-threading for an early-warning system to
identify the failure of transaction transfers on a store-to-store basis.
o Created an on-line web application for various departments to track employee
evaluations, surveys, checklists, and scorecards.
o Created an on-line system for reporting to the central scanning department discrepancies
in UPC coding and pricing.
o Created an intranet system for delivery and pricing of baked goods from a central Fiesta
Bakery Commissary to Fiesta Stores. Features included ordering, delivery schedules,
truck routing, production requirements, invoicing, accounting, and shrinkage reports.
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Exhibit A — Pricing Page

REQUEST FOR QUOTATION

Supplemental Staffing for Microseft Application Development

EXHIBIT A
PRICING PAGE

Quantities listed below are estimates only and shall be used for evaluation purposes only. The
Agency will only pay for actual hours worked. The per-hour fee per individual shall be inclusive
of all costs, administrative expenses, and travel related expenses per the general terms and
conditions, and specifications. Note: Vendors are not permitted to change this Pricing Page.

Year 1 - Individual # 1

2,000 hours [x|s  90.00 hourly rate |=$§ 180,000.00 annual cost
(estimate) (2)

Year 1 - Individual # 2
2,000 hours |x |S___79.00  hourlyrate |=|S__ 150,000.00 annual cost
(estimate) (b)

Year 2 — Optional Renewal Term (Three Month Cycles) — Individual # 1

500 hours |x |§ 92.00

(estimate)

hourly rate

)

46,000.00

each 3-month

cost

Year 2 — Optional Renewal Term (Three Month Cycles) — Individual # 2

500 hours [x | § 77.00

(estimate)

hourly rate

S

38,500.00

each 3-month

cost

Award will be based on the total cost of Year 1 for both individuals,

Total Cost for Supplemental Staff (a+b)

N 330,000.00
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Certification and Signature

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I certify that I have reviewed this Solicitation in its entirety; that I understand
the requirements, terms and conditions, and other information contained herein; that this bid, offer
or proposal constitutes an offer to the State that cannot be unilaterally withdrawn; that the product
or service proposed meets the mandatory requirements contained in the Solicitation for that
product or service, unless otherwise stated herein; that the Vendor accepts the terms and
conditions contained in the Solicitation, unless otherwise stated herein; that I am submitting this
bid, offer or proposal for review and consideration; that | am authorized by the vendor to execute
and submit this bid, offer, or proposal, or any documents related thereto on vendor’s behalf; that

[ am authorized to bind the vendor in a contractual relationship; and that to the best of my
knowledge, the vendor has properly registered with any State agency that may require
registration.

Infojini Inc.
(ComPan)')
JVQL; Lp/ Sandeep Harjani, President

(Authorized Signature) {Representative Name, Title)

Sandeep Harjani, President
(Printed Name and Title of Authorized Representative)

06/03/2020
(Date)

443-257-0086 / 443-283-4249
(Phone Number) (Fax Number)
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Designated Contact

DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

Sandeep Harjani, President
(Name, Title)
Sandeep Harjani, President
(Printed Name and Title)
10015 Old Columbia Rd, Suite B215, Columbia, MD 21046
(Address)
443-257-0086 / 443-283-4249
{(Phone Number) / (Fax Number)
statebids@infojiniconsulting.com
(email address)
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Company References

Reference 1

Client Name
Contact Name
Contact Details

Services Provided

Date of Performance

Reference 2
Client Name
Contact Name

Contact Details

Services Provided

Date of Performance
Reference 3

Client Name
Contact Name
Contact Details

Services Provided

Date of Performance

Reference 4

Client Name
Contact Name
Contact Details

Services Provided

Date of Performance
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Maryland Transportation Authority (MDTA)

Rose Davis

410-537-6762
rdavis@mdta.state.md.us

Provided Software Developers, Data Architects, Business Analyst,
and System Administrator for multiple projects on an as-needed
basis.

Nov 2017 - Present

New York City Housing Authority

Patricia Lindo

Tel.:+1 (212) 306-2807
Email: Patricia.Lindo@nycha.nyc.gov

Provided Software Developers, Project Managers, QA Analyst,
Database Administrators, Business Analyst, Data Entry Operators,
Office Assistants, and Administrative Clerks for multiple projects.

Oct 2018 - Present

Synergy Systems and Services Inc.

Abhay Nigam

410-960-6761
anigam@synergysystemsservices.com

Provided Software Developers, Business Analysts, Project
Managers, Web Developers, .Net Developers for multiple projects.

Feb 2014 — Dec 2015

Integrated Technology Solutions and Services Inc. (ITSSI)

Shweta Kukreja

443-889-2295
itssi@itssicorp.com

Provided Software Developers, Business Analysts, Project
Managers, Web Developers, .Net Developers for multiple projects.

Feb 2014 — Present
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Reference 5

Client Name Texas Department of Transportation (TxDOT)

Contact Name Yolanda Turk

Contact Details 512-874-9774

Yolanda.Turk@txdot.gov

Services Provided Provided Developer Analyst, Help Desk, Technical Writer, Software
Test Analyst

Date of Performance Dec 2019 — Present
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Purchasing Affidavit

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

CONSTRUCTION CONTRACTS: Under W. Va. Code § 5-22-1(i), the contracting public enfity shall not award
construction contract to any bidder that is known to be in default on any monetary obligation owed to the state or
political subdivision of the state, including, but not limited to, obligations related to payroll taxes, property taxes, sales and

use taxes, fire service fees, or other fines or fees.

ALL CONTRACTS: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state
or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related
party to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand

dollars in the aggregate; or (2) the debtor is in employer default.

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to chapter
premium, permit fee or environmental fee or assessment and the matier has

eleven of the W. Va. Code, workers' compensation
not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in default of any of the

provisions of such plan or agreement.

DEFINITIONS:
“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its political
license assessment, defaulted workers’ compensation premium, penaity

subdivisions because of a judgment, fine, permit violation,
or other assessment presently delinquent or due and required to be paid to the state or any of its political subdivisions, including

any interest or additional penalties accrued thereon.
“Employer default” means having an outstanding balance or liability to the old fund or to the uninsured employers' fund or being
in policy default, as defined In W. Va. Code § 23-2¢-2, failure to maintain mandatory workers' compensation coverage, or failure to
fully meet its obligations as a workers' compensation self-insured employer. An employer is not in employer default if it has entered
into a repayment agreement with the Insurance Commissioner and remains in compliance with the obligations under the
repayment agreement.

“Related party” means a party, whether an individual, corporation, partnership, assaciation, limited liability company or any other
form or business association or other entity whatsoever, related to any vendor by blood, marriage, ownership or contract through
so that the party will actually or by effect receive or

which the party has a relationship of ownership or other interest with the vendor
control a portion of the benefit, profit or other consideration from performance of a vendor contract with the party receiving an

amount that meets or exceed five percent of the total contract amount.

AFFIRMATION: By signing this form, the vendor’s authorized signer affirms and acknowledges under penalty of
law for false swearing (W. Va. Code §61-5-3) thai: (1) for construction coniracts, the vendor is not in default on
any monetary obligation owed to the state or a political subdivision of the state, and (2) for all other contracts,
that neither vendor nor any related party owe a debt as defined above and that neither vendor nor any related
party are in employer default as defined above, unless the debt or employer default is permitted under the

exception above.
WITNESS THE FOLLOWING SIGNATURE:

Vendor's Name: 7 i
Authorized Signature: 4 M/"ifta Date: 06/ DE ’/ 2020
—

stateof || . . [fee e /
1 \ NS J /
County of / C .,Qs,uv , to-wit:

Taken, subscribed, and sworn to before me this_2— day of \ Uuwep A uuvlﬂ?@h{
A NLS VS -‘:u
My Commission expires RICHARD MENDE? 209 AN
NOTARY PUBLIC OF NEW JERCEY : N \\‘\\ ‘.‘ /
o # 99r = I N A E
AFFIXSEALHERE 07070 2300765 s ARy PUBLIC o\ po
l\l;’k;.il WSSO EAPINCS 1414 &.23 3 - m\\ R 3 —
. Purchasing AMfidavit (Revised 01/19/201
Ao ‘P'i .“\_\W‘_ 8)
* RO

.....
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Addendum Acknowledgement Form

ADDENDUM ACKNOWLEDGEMENT FORM

SOLICITATION NO.: CRFQ ST02000000002

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:

(Check the box next to each addendum received)

[] Addendum No. 1 [ ] Addendum No. 6
[v] Addendum No. 2 [ | Addendum No. 7
[ ] Addendum No. 3 [ ] Addendum No. 8
[ 1 Addendum No. 4 [ ] Addendum No. 9
[ 1 Addendum No.5 [ ] Addendum No. 10

T'understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding,

Infojini Inc.
Company
f‘ e~
AV o

Authorized Signature

06/08/2020
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
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