
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
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Solicitation Description :
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Date issued Solicitation Closes Solicitation Response Version

Solicitation Response

Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia

646250

WV RESTORE -FACILITATED SUPPORT GROUP MANAGEMENT

Central Master Agreement

2019-11-25

13:30:00

SR 0907 ESR11211900000003243 1

 VENDOR

VS0000019670

BIRCHWOOD SOLUTIONS LLC

ELIZABETH S TEMPLE

Comments:

Total Bid : Response Date: Response Time:Total Bid : 

Solicitation Number: CRFQ 0907 RNB2000000002

$30,800.00 2019-11-21 19:06:00

Please see "Letter of Transmission" for an introduction to our response and the document titled
"BWS Response to Support Group RFQ" for our overall response. Thank you.

FOR INFORMATION CONTACT THE BUYER

Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

Jessica S Chambers

(304) 558-0246
jessica.s.chambers@wv.gov
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 Price per Participant (Year 1) 140.00000 EA $55.000000 $7,700.00

85121700

Year One Pricing per Participant Charge

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

2 Price per Participant (Year 2) 140.00000 EA $55.000000 $7,700.00

85121700

Per Participant Charge for Optional Year #2

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 Price per Participant (Year 3) 140.00000 EA $55.000000 $7,700.00

85121700

Per Participant Charge for Optional Year #3.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

4 Price per Participant (Year 4) 140.00000 EA $55.000000 $7,700.00

85121700

Per Participant Charge for Optional  Year #4.
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 ADDITIONAL INFORMATION:

The West Virginia Purchasing Division is soliciting bids on behalf of West Virginia Board of Examiners for Registered Professional Nurses
(Agency) to establish an open-end contract for the Support Group Management segment of the nursing health program referred to here after as
"West Virginia Restore" (WVR).  This program is to encourage voluntary participation in monitored alcohol, chemical dependency or major mental
health condition.  The WVR program provides ongoing support to approximately one hundred forty (140) participants per year per the terms and
conditions and specifications as attached.

 INVOICE TO SHIP TO

WV BOARD OF EXAMINERS FOR
REGISTERED PROFESSIONAL NURSES

90 MACCORKLE AVE SW, STE 203

CHARLESTON WV25303

US

WV BOARD OF EXAMINERS FOR
REGISTERED PROFESSIONAL NURSES

90 MACCORKLE AVE SW, STE 203

CHARLESTON WV 25303

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

1 Price per Participant (Year 1) 140.00000 EA

Comm Code Manufacturer Specification Model #

Extended Description :

85121700

Year One Pricing per Participant Charge

 INVOICE TO SHIP TO

WV BOARD OF EXAMINERS FOR
REGISTERED PROFESSIONAL NURSES

90 MACCORKLE AVE SW, STE 203

CHARLESTON WV25303

US

WV BOARD OF EXAMINERS FOR
REGISTERED PROFESSIONAL NURSES

90 MACCORKLE AVE SW, STE 203

CHARLESTON WV 25303

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

2 Price per Participant (Year 2) 140.00000 EA

Comm Code Manufacturer Specification Model #

Extended Description :

85121700

Per Participant Charge for Optional Year #2

$55.00 $7,700

$55.00 $7,700
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 INVOICE TO SHIP TO

WV BOARD OF EXAMINERS FOR
REGISTERED PROFESSIONAL NURSES

90 MACCORKLE AVE SW, STE 203

CHARLESTON WV25303

US

WV BOARD OF EXAMINERS FOR
REGISTERED PROFESSIONAL NURSES

90 MACCORKLE AVE SW, STE 203

CHARLESTON WV 25303

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

3 Price per Participant (Year 3) 140.00000 EA

Comm Code Manufacturer Specification Model #

Extended Description :

85121700

Per Participant Charge for Optional Year #3.

 INVOICE TO SHIP TO

WV BOARD OF EXAMINERS FOR
REGISTERED PROFESSIONAL NURSES

90 MACCORKLE AVE SW, STE 203

CHARLESTON WV25303

US

WV BOARD OF EXAMINERS FOR
REGISTERED PROFESSIONAL NURSES

90 MACCORKLE AVE SW, STE 203

CHARLESTON WV 25303

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

4 Price per Participant (Year 4) 140.00000 EA

Comm Code Manufacturer Specification Model #

Extended Description :

85121700

Per Participant Charge for Optional  Year #4.

 SCHEDULE OF EVENTS

EventLine Event Date
1 Technical Question Deadline at 9:00 AM (EST)2019-11-18

$55.00 $7,700

$55.00 $7,700
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Section Requirement Response 
1. PURPOSE AND SCOPE:  The West Virginia Purchasing 

Division is soliciting bids on behalf of West Virginia 
Board of Examiners for Registered Professional Nurses 
(Agency) to establish an open-end contract for the 
Support Group Management segment of the nursing health 
program referred to hereafter as “West Virginia 
Restore” (WVR).  This program is to encourage voluntary 
participation in monitored alcohol, chemical dependency 
or significant mental health conditions.  The WVR 
program provides ongoing support to approximately one 
hundred forty (140) participants per year. 
This support consists of a formal written agreement 
outlining the requirements for the participation of a 
licensee or applicant in WVR.  The agreement shall 
include mandatory conditions that must be met, which 
include support group participation.  Public speaking, 
face-to-face education, and outreach shall be approved 
by the WVRN Executive Director, but should be limited, 
as the main purpose of this segment of WVR is the 
monitoring of its participants I the supports. 

Birchwood Solutions understands the purpose of 
scope of the this respond to request for 
quotation is for the West Virginia Purchasing 
Division to solicit bids on behalf of West Virginia 
Board of Examiners for Registered Professional Nurses 
(Agency) to establish an open-end contract for the 
Support Group Management segment of the nursing 
health program referred to hereafter as “West 
Virginia Restore” (WVR).  This program is to 
encourage voluntary participation in monitored 
alcohol, chemical dependency, or significant mental 
health conditions.  The WVR program provides ongoing 
support to approximately one hundred forty (140) 
participants per year. 
This support consists of a formal written agreement 
outlining the requirements for the participation of 
a licensee or applicant in WVR.  The agreement shall 
include mandatory conditions that must be met, which 
include support group participation.  Public 
speaking, face-to-face education, and outreach shall 
be approved by the WVRN Executive Director, but 
should be limited, as the primary purpose of this 
segment of WVR is the monitoring of its participants 
I the supports. 
Birchwood Solutions meets and/or exceed the purpose 
and scope.  
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3.  
(letter of 
transmission 
has additional 
information) 

QUALIFICATIONS: Vendor, or Vendor’s staff if 
requirements are inherently limited to individuals 
rather than corporate entities, shall have the 
following minimum qualifications. 
Vendor must provide any documentation requested by the 
State to assist in confirmation of compliance with this 
provision.  References, documentation, or other 
information to confirm with this experience requirement 
may be requested. 

Birchwood Solutions meets and/or exceeds the 
qualifications stated herein.  Also, Birchwood 
Solutions is a West Virginia certified female 
business owner.  
QUALIFICATIONS: Vendor, or Vendor’s staff if 
requirements are inherently limited to individuals 
rather than corporate entities, shall have the 
following minimum qualifications. 
Birchwood Solutions will provide any documentation 
requested by the State to assist in confirmation of 
compliance with this provision; including but may not 
be limited to: References, documentation, or other 
information to confirm with this experience 
requirement may be requested. 

3.1 A minimum of 5 years’ experiencing operating a 
professional support groups management program for 
alternative to discipline programs for state boards of 
nursing.  The experience must include separate and 
distinct support groups for alumni, substance use 
disorder and mental health groups.  The vendor may be 
required to provide documentation verifying compliance 
with this section of the contract. 

Birchwood Solutions will guarantee that each person 
has a minimum of 5 years’ experience operating a 
professional support group management program for an 
alternative to discipline programs for state boards 
of nursing.  The experience must include separate and 
distinct support groups for alumni, substance use 
disorder and mental health groups.  The vendor may be 
required to provide documentation verifying 
compliance with this section of the contract. 

3.2 Adequate support services must be provided to meet the 
program needs.  Support staff should have good 
communication and technical skills.  The hours of 
operation shall be 9:00 am-5:00 pm EST, excluding State 
holidays. 

Birchwood Solutions will ensure that adequate support 
services will be provided that meet the program 
needs.  The support staff will have good 
communication and technical skills.  The hours of 
operation shall be 9:00 am-5:00 pm EST, excluding WV 
state holidays. 
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3.3 Provide a network of facilitators.  A facilitator must 
be a licensed in the State of West Virginia with an 
active unencumbered license as a Social Worker, 
Professional Counselor, Registered Professional Nurse, 
Advanced Practice Nurse and other health professionals 
mutually agreed on by Vendor and Agency.  Each 
facilitator must have 5 years’ experience as a 
facilitator of peer support group.  The vendor may be 
required to provide documentation verifying compliance 
with this section of the contract.  Current WVR 
facilitators are offered the opportunity to continue 
as a facilitator. 

Birchwood Solutions will provide a network of 
facilitators.  The facilitator will be licensed in 
the State of West Virginia with an active 
unencumbered license as a Social Worker, Professional 
Counselor, Registered Professional Nurse, Advanced 
Practice Nurse, and other health professionals 
mutually agreed on by Vendor and Agency.   
Birchwood Solutions will require that each 
facilitator must have 5 years’ experience as a 
facilitator of peer support group.  The vendor may be 
required to provide documentation verifying 
compliance with this section of the contract.  
Current WVR facilitators are offered the opportunity 
to continue as a facilitator. 

3.4 Provide structure, coordination, training, and 
oversight, in accordance with program policies, of a 
network of trained support group facilitators which 
facilitate weekly monitoring and support groups which 
participants are required to attend in their RMA. 

Birchwood Solutions shall provide structure, 
coordination, training, and oversight, in accordance 
with program policies, of a network of trained 
support group facilitators that facilitate weekly 
monitoring and support groups which participants are 
required to attend in their RMA.  

3.5 Provide for each facilitator performance evaluations 
and performance outcomes analysis at intervals mutually 
agreed upon by Vendor and Agency.  Also, reporting of 
continuing education and training as well as their 
professional development plans. 

Birchwood Solutions shall provide for each 
facilitator performance evaluations and performance 
outcomes analysis at intervals mutually agreed upon 
by the Vendor and Agency.  Also, reporting of 
continuing education and training as well as their 
professional development plans. 

3.6 Runs an established job registry that is a place where 
participants, facilitators, and other professionals can 
post job openings in communities that the participates 
will have direct access to. 

Birchwood Solutions runs an established job registry 
that is a place where participants, facilitators, and 
other professionals can post job openings in 
communities that the participates will have direct 
access to. 

3.7 Provide established wellness tools and continuing 
education for participants. 

Birchwood Solutions shall provide established 
wellness tools and continuing education for 
participants. 

3.8 Quality Assurance Program which includes an internal 
program for quality assurance as well as outcomes 
research and reports improvement activities to the 
Agency. 

Birchwood Solutions shall offer a Quality Assurance 
Program which includes an internal program for 
quality assurance as well as outcomes research and 
reports improvement activities to the Agency.  
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3.9 Provide and require check-ins via engagement portal 
with check-in question sets sent virtually to 
participants to assure identity. 

Birchwood Solutions will provide and require check-
ins via engagement portal with check-in question sets 
sent virtually to participants to assure identity. 

3.10 Upon award of this contract, submit a Program 
Implementation Plan with timeline for Agency approval 
within 15 days.  Conduct a review and analysis of 
current program and discuss options and parameters 
which may need altered.  Tailor all necessary 
documents, policies and procedures, program 
requirements, training, notification, communications, 
etc. to reflect West Virginia Restore.  Provide bi-
weekly reports of implementation plan and progress. 

Upon award of this contract, Birchwood Solutions will 
submit a Program Implementation Plan with a timeline 
for Agency approval within 15 days.  Conduct a review 
and analysis of the current program and discuss 
options and parameters which may need to be altered.  
Tailor all necessary documents, policies and 
procedures, program requirements, training, 
notification, communications, etc. to reflect West 
Virginia Restore.  Provide bi-weekly reports of 
implementation plan and progress. 

4. MANDATORY REQUIREMENTS  
4.1 Mandatory Contract Services Requirements and 

Deliverables:  Vendor shall provide Agency with the 
Services listed below on an open-end and continuing 
basis.  Contract Services must meet or exceed the 
mandatory requirements as shown below. 

Birchwood Solutions shall provide the Agency with the 
Services listed below on an open-end and continuing 
basis.  Contract Services must meet or exceed the 
mandatory requirements as shown below:  

4.1 4.1.1. Management of Services  
  4.1.1.1. Deliver a status report of the overall 

transition of participants to the 
selected vendor who are or were 
participants in the program as operated 
by the predecessor selected vendor. 

Birchwood Solutions shall deliver a status report of 
the overall transition of participants to the 
selected vendor who is or were participants in the 
program as operated by the predecessor selected 
vendor   

  4.1.1.2. Collect the participant support group fee 
of $40.00 per month which will be paid by 
the participant.  Collection of the fees 
from the participant shall remain the 
full responsibility of the vendor shall 
use a secure electronic payment 
collection process and provide 
participant access to their financial 
account information. 

Birchwood Solutions will collect the participant 
support group fee of $40.00 per month which will be 
paid by the participant. Birchwood Solutions 
understands and agrees that the collection of the 
fees from the participant shall remain the full 
responsibility of the vendor shall use a secure 
electronic payment collection process and provide 
participant access to their financial account 
information   

  4.1.1.3 Ability to work with existing reporting 
system Affinity Ehealth. 

Birchwood Solutions has the experience and ability 
to work with existing reporting system Affinity E-
health.  

  4.1.1.4 Receive eligible individuals into the 
professional peer support program either 

Birchwood Solutions will receive eligible 
individuals into the professional peer support 
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by voluntary referral or by involuntary 
referral and in conjunction with the 
participant’s case manager. 

program either by voluntary referral or by 
involuntary referral and in conjunction with the 
participant’s case manager. 

  4.1.1.5 Disclose information about an Agency 
investigation to the student, applicant, 
or licensee with the express approval of 
the Agency and only to the extent that it 
is necessary to carry out the Provider’s 
duties. 

Birchwood Solutions shall disclose information 
about an Agency investigation to the student, 
applicant, or licensee with the express approval of 
the Agency and only to the extent that it is 
necessary to carry out the Provider’s duties. 

  4.1.1.6 Collaborate with the selected vendor of 
the Referral, Treatment and Monitoring 
contract to exchange appropriate data 
related to participant compliance with 
their RMA. 

Birchwood Solutions will collaborate with the 
selected vendor of the Referral, Treatment and 
Monitoring contract to exchange appropriate data 
related to participant compliance with their RMA 

 4.1.2  Support Group Facilitators  
  4.1.2.1. Meet with facilitators online with Vendor 

staff for a minimum of 1 hour a month for 
education and training during the initial 
contract year.  Agency and Vendor will 
assess the need to continue after the 
first year or change the meetings to 
quarterly meetings with an annual in-
person meeting in West Virginia. 

Birchwood Solutions will meet with facilitators 
online with Vendor staff for a minimum of 1 hour a 
month for education and training during the initial 
contract year. Agency and Birchwood Solutions will 
assess the need to continue after the first year or 
change the meetings to quarterly meetings with an 
annual in-person meeting in West Virginia 

  4.1.2.2 Provide weekly support groups with 
facilitators using Agency approved 
relapse prevention curriculum and other 
resources deemed appropriate by Vendor 
and Agency. 

Birchwood Solutions shall provide weekly support 
groups with facilitators using Agency approved 
relapse prevention curriculum and other resources 
deemed appropriate by Vendor and Agency. 

 4.1.3  Services for Participants  
  4.1.3.1 Provide services for students, applicants 

or licensees who are licensed, 
registered, certified and/or regulated by 
the Agency under Chapter 30, Article 7, 
et. seq. of the West Virginia Code.  
Contact the Agency should a dispute over 
eligibility determination arise, the 
final eligibility determination will be 
made by the Agency at its sole 
discretion. 

Birchwood Solutions shall provide services for 
students, applicants or licensees who are licensed, 
registered, certified and/or regulated by the 
Agency under Chapter 30, Article 7, et. seq. of the 
West Virginia Code.  Birchwood Solutions will 
contact the Agency should a dispute over 
eligibility determination arise, the final 
eligibility determination will be made by the 
Agency at its sole discretion.  
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  4.1.3.2 Assign each participant single support 
group.  Assignment shall not exceed 
twelve (12) participants to a single 
group.  Therefore, the ratio of 
participants to a facilitator shall not 
exceed the 12 participants per 
occurrence.  
Ensure Professional Support Group 
Meetings include a variety of meeting 
options including days, times and 
locations based on participant 
demographics specifically participant 
location.  Each group shall meet weekly 
for 1 (one) hour. 

Birchwood Solutions shall assign each participant to 
a single support group.  The assignment shall not 
exceed twelve (12) participants to a single group.  
Therefore, the ratio of participants to a 
facilitator shall not exceed the 12 participants per 
occurrence.  
Birchwood Solutions will ensure that Professional 
Support Group Meetings include a variety of meeting 
options including days, times and locations based 
on participant demographics specifically 
participant location.  Birchwood Solutions will 
ensure that each group shall meet weekly for 1 
(one) hour. 

  4.1.3.3 Permit the participants to choose the 
support group day, time, and location 
that works best for their schedule to 
optimize participation. 

Birchwood Solutions will permit the participants to 
choose the support group day, time, and location 
that works best for their schedule to optimize 
participation 

  4.1.3.4 Develop and maintain a process for 
participants who have completed 
monitoring through WVR to elect to 
continue participating in support through 
alumni specific support groups, mentoring 
opportunities, and engaging with relapse 
prevention. 

Birchwood Solutions shall develop and maintain a 
process for participants who have completed 
monitoring through WVR to elect to continue 
participating in support through alumni specific 
support groups, mentoring opportunities, and 
engaging with relapse prevention. 

  4.1.3.5 Access to assistance with technology 
training and support which is always 
available. 

Birchwood Solutions shall provide access to 
assistance with technology training and support 
which is always available. 

  4.1.3.6 Allow for session make-up include 
monitoring while on vacation, travel 
and/or during illness and shall be 
reconciled with missed meetings. 

Birchwood Solutions will allow for session make-up 
include monitoring while on vacation, travel and/or 
during illness and shall be reconciled with missed 
meetings. 

 4.1.4  Services for the Agency  
  4.1.4.1 Reporting Parameters are approved by the 

Agency at the award of the contract and 
reports will be provided based on the 
mutually agreed upon requirements per a 
Facilitated Peer Support Group Report 

Birchwood Solutions shall abide by all reporting 
parameters that are approved by the Agency at the 
award of the contract and reports will be provided 
based on the mutually agreed-upon requirements per 
a Facilitated Peer Support Group Report Card which 
will be provided by the Agency. 
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Card which will be provided by the 
Agency. 

 

  4.1.4.2 Submit the following within ninety (90) 
days of being awarded this contract and 
by August 1st of each contract year 
thereafter. 
• Policy and procedure manual to be 

Agency approved which includes a 
grievance procedure for participant. 

• List of all facilitators as well as 
staff members associated with the 
Vendor and their credentials. 

• Copy of any forms or documents used 
by the Vendor in conjunction with the 
services of this contract. 

 

Within 90 days of being awarded this contract and by 
August 1st of each contract year, thereafter, 
Birchwood Solutions will provide: 
• Policy and procedure manual to be Agency approved 

which includes a grievance procedure for the 
participant. 

• List of all facilitators as well as staff members 
associated with the Vendor and their credentials. 

• Copy of any forms or documents used by the Vendor 
in conjunction with the services of this contract. 

 
 
 





November 11, 2019 

To Whom It May Concern, 

I am happy to provide credit information regarding Birchwood account with WorX Solutions. The 
organization has been a very dependable customer for 7 years and has paid all their obligations in a 
timely manner. We have always viewed their account favorably. 

Should you have any questions or need further assistance, please contact me at 615-336-7094 or email 
dennisj@worxsolution.com. 

S):_ ~L------ 
Dennis Jacaon 

Managing Partner 

WorX Solutions 




